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    For Sam Beasley


    My wise coach,


    My generous friend,


    My practical go-to guy,


    And my beloved teacher

  


  
    It's never too late to become what you


    might have been.


    —George Eliot (Mary Ann Evans)

  


  
    
INTRODUCTION


    Mary Ann Evans really lived the words she wrote. Living in Victorian England in the mid-1800s, she wrote under a male pen name, George Eliot, because she wanted her work to be taken seriously. At the time, women could publish freely under their own names, but they were seen merely as writers of silly romances. Mary Ann wanted her skill and talent to be recognized, so she did what she needed to do to fulfill her ambition as a serious novelist.


    It wasn’t too late for her, and it’s not too late for you, either.


    
      	What are your passions and talents?


      	Do you have gifts to share with the world?


      	Have you ever given up a dream in order to be more “practical” in making a living?


      	Do you long to pick up that dream again?


      	Do you worry that perhaps it’s too late to become who you might have been?

    


    I wrote this book to help you answer these questions. You only go around once in this life, so why not live a life you love? Start now. Live now. Love now. Laugh now. Give full expression to who you really are. Go for that deferred dream—whether it’s a new career, a new love, a new sport, or making yourself wealthy.


    You were put on this earth to be the best YOU that you can be. If you don’t do it, nobody else can.

  


  
    
CHAPTER 1

    MAKE YOUR DREAM COME TRUE


    I think you have to take charge of your own life and understand that you’re either going to live somebody else’s dream or live your own dream.


    —Wilma Mankiller, first female chief of the Cherokee Nation


    When I was a little girl I had dreams. I dreamed of being a naturalist, working for National Geographic and traveling the world writing stories about animals. I dreamed of getting married and having a wonderful wedding. I dreamed of living in California forever. I dreamed of being famous. I dreamed of doing work that helped others. I dreamed of being pretty, smart, funny, and well-liked.


    I didn’t stop dreaming when I grew up. I added some new dreams and let go of others. Much to my surprise, many of my childhood dreams have come true over the years—just not exactly in the way I had envisioned.


    I don’t work for National Geographic, but I do travel extensively, teaching workshops and giving keynote speeches. I don’t write magazine articles about animals, but I do write books about them—one about a peacock in the land of penguins, and one about a three-legged cat. I did get married at a lovely ceremony, but the marriage didn’t last. I did move to California in 1974, after having spent my childhood traveling the world with my military family. I may not be as famous as Oprah, but the hundreds of thousands of people who buy my books know who I am. I am clearly doing work that helps others—my speaking gigs and books. And although I felt insecure in my younger years, today I see that others do think I’m smart, funny, and pretty. As Sally Field famously said in her Academy Award acceptance speech, “You like me! You really, really like me!”


    What a happy surprise to discover that my dreams have come true. I discovered that I had what I wanted all along—I was just the last person to realize it.




    
DOWNSHIFTING OUT OF THE FAST LANE


    The story of Laurie and Harvey Smith is the perfect opening tale for this chapter on living your dream. Many people aspire to life in the fast lane— a fabulous place to live, high-powered careers that pay well, cool parties to attend, and a weekend home at the beach. For the Smiths, living their dream evolved over time—and ended up in the slow lane. It’s a story that affirms what you already know: The best things in life aren’t things.


    “Most people who work in New York City end up retiring to Florida or having a heart attack,” Laurie Smith explained. “We didn’t want to do either.”


    I cracked up. I don’t live in New York, but I’ve been there often enough to know what she meant. The lifestyle is fast-paced, intense, and competitive, as well as exciting, interesting, and fun—easy to see how one might burn out.


    “Harvey and I had married in our thirties. Harvey was a senior executive with a large textile company and I was an ad copywriter, working in advertising and promotion for magazines like Sports Illustrated and other publications. We lived the Manhattan lifestyle just like you see it in the movies. We had a great apartment with stunning views of the whole city. We had decided not to have children so we had plenty of income to enjoy the lifestyle.


    “In 1992, we bought a home in the Hamptons. It was wonderful— we worked hard in the city all week, then retreated to the Hamptons for weekends and holidays.”


    “Sounds like heaven to me,” I commented.


    Laurie nodded. “It was, but one’s notion of heaven can change over time, and mine did. I began to get restless. I also began to burn out. Harvey and I both had high-powered, high-intensity jobs, and over time, they take their toll.”


    “Trouble in paradise?”


    “Yes,” Laurie agreed. “We’d each been in our respective careers for about twenty years, but now we began to rethink what it was we wanted. Harvey had been with the same company for twenty-three years and he was only forty-six. He had started as a trainee and was now running a division for the largest textile converter in the country. If you’ve ever had a difficult boss or coworker, you know how stressful that can be.”


    Harvey added, “Laurie thought it was more important for us to be healthy and happy over any financial rewards we were earning. When we started talking about finding a new life adventure, most people were incredulous that we would even think about leaving New York.


    “Our search began systematically with where we wanted to live. We looked at a map and began to consider options. First, we eliminated the states that weren’t of interest: too cold, too hot, too small, too far from family, landlocked, little diversity, and so on. Through a process of elimination, we narrowed in on the Southeast. Then we started visiting cities and towns where we thought we might like to live.”


    “You both quit your jobs at the same time?”


    “Yes,” Harvey replied. “Up until then it was kind of like a plan, but giving notice made it very real. It’s kind of like parasailing or a roller coaster—scary but exhilarating at the same time.


    “I remember that I went to my bank in Manhattan to close my account. The branch president happened to be the one to help me that day. He asked me why I was closing my account. I told him that my wife and I were moving to North Carolina. ‘Did you lose your job?’ he asked. ‘No,’ I replied, ‘I just quit.’ This middle-aged banker in his pinstripe suit looked at me with a mixture of disbelief, envy, and admiration as he blurted out, ‘You must have a really big pair of balls to do something like that!’”


    “That’s a New Yorker for you!” Laurie said with a laugh.


    “People are an important part of what makes a city wonderful or terrible, and it was the people of Charlotte who made us want to move here,” Harvey explained.


    “I recall calling Laurie one day when I was down here in Charlotte and she was still in New York packing up. ‘A fire engine came racing down the street today and people actually pulled over!’ I told her.”


    “They don’t do that in New York?”


    “You could die waiting for an emergency vehicle in New York,” Laurie said.


    “We noticed lots of things like that about how people treat each other once we got outside New York,” Laurie continued. “It was a collection of little things that we thought would add to our quality of life. For instance, on one of our visits to Charlotte we were in a restaurant having dinner; we had sat at the bar while waiting for our table. Partway into our meal, someone who worked for the restaurant approached our table and asked, ‘Excuse me, but did you leave your purse at the bar?’ My purse had been sitting there for half an hour and no one stole it!”


    “That’s remarkable!”


    “Yes,” Harvey agreed. “We also noticed how people at the supermarket would actually put their carts back instead of leaving them haphazardly in the parking lots. They said hello to you when they passed you on the street. They waved when you drove into the neighborhood. In Charlotte, if you ask someone the time, they will tell you. In New York, if you ask people the time, they won’t stop, because they think you’re going to rob them. Quality of life was our number one priority, and these little things told us that the quality we were seeking was here.”


    “What did you do once you moved here?”


    “We gave ourselves two years to look at options,” Laurie replied. “We finally bought into a new franchise—but the franchisor failed. It was very disappointing. Things weren’t going quite as planned.”


    “I told Laurie that Bill Gates never hires anyone who hasn’t experienced failures,” Harvey interjected. “You learn more by failure than you do by success.”


    “What did you do after the franchise tanked?”


    “We could have kept our part of the franchise going but Laurie wasn’t enamored,” Harvey replied. “So we were struggling with it. Then I saw an advertisement for a coaching program at the University of North Carolina in Charlotte. At that time, few people had heard of business coaching, or life coaching, but the more I learned about it, the more it resonated with me.”


    “And what did you do, Laurie, while your husband was going to school?”


    “I was Harvey’s first coaching guinea pig,” she said, smiling. “He was learning how to help people discover their right livelihood, so I asked him to help me find mine.”


    “And I loved helping her, of course,” Harvey added. “We started with her love of animals, something she didn’t realize ran so deep.


    “Shortly after we arrived here, Laurie became involved in dog rescue. One day, we pulled into a gas station and found a stray puppy running between the gas pumps. No one knew anything about her, so we cleaned her up, took her to the vet, and found her a good home within a couple of days. It just grew from there. Soon we were fostering and placing dogs regularly and working with other rescuers around the country.”


    “As a result, it seemed to make sense for me to explore dog professions,” Laurie said. “I thought I might be a dog groomer—combining my love of dogs with my experience in cleaning them up and caring for them. I spent time in a few local salons and found I was ready to make the commitment.


    “I researched grooming schools and decided the best one for me was a four-month, full-time program in Lexington, Kentucky. So at age fifty, I left my husband in Charlotte, took an apartment in Lexington, and became a student again. I was studying forty hours a week, and Harvey commuted to see me every couple of weeks.


    “I was terrified. I’d been working as an advertising copywriter, using my brain for twenty-plus years. Now I was doing physical labor. Grooming is a whole lot more than a bath and blow dry. You are working on moving targets with scissors and blades. Dogs are scared and don’t want to stand still. I developed a tremendous empathy for dogs when I realized that this grooming is not a fun experience for them. The school I went to helped me develop very high standards of safety and sanitation—which I later found out many groomers don’t learn because they are self-taught or attend inferior training programs.”


    “What did you do when you finished your certification?”


    “When I first returned to Charlotte, I worked for other groomers I respected, to further develop my skills. When I was ready to launch out on my own, I decided on a business model that would allow me to groom dogs in the most stress-free environment possible—their own homes. And I quickly found there were a lot of people who didn’t want to leave their dogs at a salon all day. Or their dogs were too old, or too nervous, or they’d had a bad experience with a salon.


    “I was going for a higher-end clientele, people who would pay a little more for in-home service. The nicest mall in town is in an area called SouthPark, so I called my business SouthBark. It was very well received, and by the end of the first year I was booked two months in advance!” “That’s very impressive.”


    Harvey nodded. “I work with lots of start-up businesses, and I can tell you that identifying a niche is a great way to focus and build your business. Laurie would come home every night exhausted and covered with dog hair—but with a big smile on her face.”


    “I was doing what I loved but it was taking a toll on my body,” Laurie said. “I worked at it from October 2006 to January 2008 but finally had to give it up. That was really hard to do. I miss my clients, both the two-legged and especially the four-legged ones.”


    “So what are you doing now?”


    “Well,” Laurie replied, “Coach Harvey reminded me that I have other talents and skills, and that perhaps it was time to develop some new ones. He is a real proponent of ongoing professional development.”


    “All the while Laurie was grooming,” Harvey said, “I was building my coaching business. I’ve got a client base of over four hundred businesses and individuals, so I could really use her help.”


    Laurie added, “Now he helps other people live their dreams. I jumped back into my copywriting and marketing role and rewrote his website. I help him with sales and marketing.”


    “We like to say that Laurie rescues dogs and I rescue people,” Harvey quipped.


    “Great way to describe it,” I said, chuckling. “Now, I have one last question to ask before we finish: What advice would you give others who want to make their dreams come true?”


    “I’d tell them that dreams come in all shapes and sizes,” Laurie replied. “Yours doesn’t have to be as dramatic as ours—quitting your job. Dreams are different for different people. And even with the same person, his or her dream probably changes over time.”


    “I agree,” Harvey said, nodding. “And remember, it’s a process. You don’t have to do it all at once, especially if you are risk-averse. You can do it in small steps. Start taking courses or getting certifications. Go on informational interviews to meet people in your field of interest. Find out what it’s really like. People love to talk about their expertise.”


    “That’s all great advice,” I said. “But let me ask you a follow-up question. The two of you had successful careers before you made this change. You’d made good money and socked enough away for the future. Do you have any advice for people who aren’t in such a good position to make a change?”


    Harvey chuckled. “Well, we didn’t start off in a good financial position. I began my career as a New York City high school teacher. I loved it, but I didn’t love being poor. So in the early nineteen-seventies, I made my first big career change. I started as low man on the totem pole in a new job in a field I knew nothing about.


    “In some ways, it’s almost easier to change if you don’t have a lot of money, because you don’t have much to lose—you’re not invested to the same extent you are after twenty years.”


    Laurie added, “I would advise people not to make this kind of change without a buffer, without enough money to last them twelve months while they’re getting started in their new line of work. Any entrepreneur knows that you have to have a cushion to support you while you’re getting your business up and running.”


    “As you consider making a change to pursue your dream, there are some key questions you need to ask yourself,” Harvey explained. “First, what does success look like for me? Second, what attitude do I need to adopt in order to achieve this success? Third, what knowledge and skills do I need to have? Fourth, who are the people I am going to surround myself with?


    “You need a community of support: models, mentors, supporters, friends, family—a mastermind group. Consider hiring a coach. I often tell people that if we had hired a coach when we were first considering a change, we would have made better choices. I have a coach now, for sure.”


    “Something else to keep in mind,” Laurie interjected. “It’s a lot easier to make a career change if it’s your choice. It’s a lot harder adjustment if you get downsized or fired—then you’re forced into a change that isn’t your choosing.”


    “So the underlying message is that you either choose for yourself or run the risk of others choosing for you,” I said.


    “Yes, the underlying message is that we have choices,” Laurie concluded. “It comes down to this: Imagine living your life knowing that you never even tried to achieve something that was in your heart or something that was meaningful to you. You’d not only be robbing yourself, you would be robbing others of all that you had to offer.”


    “And one last thought I’d like to add,” Harvey said. “There is more than one way to be successful. In my early career as a teacher I learned that in every individual there is a magnificence. If only we would take the time to find that magnificence in ourselves.”


    For more information about Harvey Smith’s business coaching, visit his website: www.CarolinaBusinessCoach.com.


    The very least you can do in your life is to figure out what you hope for. And the most you can do is live inside that hope. Not admire it from a distance but live right in it, under its roof.


    —Barbara Kingsolver, novelist




    
DREAM...


    DISCOVER new possibilities.


    REENERGIZE yourself.


    EMBRACE the adventure.


    ASK for help.


    MAKE THE MOST of your life!


    One can never consent to creep when one feels the compulsion to soar. —Helen Keller, first deaf/blind person to earn a college degree


    Desire, ask, believe, receive.


    —Stella Terrill Mann, inspirational speaker, author




    
YES, YOU CAN HAVE IT ALL


    Lisa Daily has a great life—with husband, kids, AND a great career as an author, newspaper columnist, and dating coach. How did she do it? I asked her to share her recipe for success.


    “How did you know that’s my favorite quote?” she asked. “‘It’s never too late to be what you might have been.’ I’ve got that quote pasted on my refrigerator; it’s on my desk; I carry it in my wallet. I just love that quote! Those are the words that guide my life.”


    “Me, too,” I replied. “But I’ve only adopted that quote recently. I had other favorite quotes in years past. Tell me how ‘It’s never too late’ has played out in your life so far.”


    “Well, I had a great role model in my mother,” Lisa began. “In her early forties she went back to school. Prior to that, she worked in a dermatologist’s office in Denver, where I grew up. She was the office manager, which was perfect for a young mom raising kids. She got off work at a reasonable hour and had Wednesdays off—golf day for doctors. But she’d always loved kids and wanted to work with young ones, so when my brother and I were teenagers, she went back to school to study early childhood education. She was working toward her degree, and a friend told her about a job as director for Catholic Charities’ Child Development Center. On paper, she was certainly not the most experienced candidate, but she wanted that job—it was her dream job. She was on fire about making a difference in the lives of children. She got the job, of course. Once she made the decision to follow her passion, a lot of opportunities just opened up for her. She just recently retired, after twenty years working there.”


    “That’s a great story. Tell me more.”


    “When I went to college, I got my degree in communications,” Lisa continued. “After graduating, I worked in advertising as a copywriter. I loved it—working with brilliant, creative, talented people, traveling all over the place to shoot commercials, and thriving on the excitement, challenge, and constant stimulation.


    “But when I was thirty, I gave birth to my son, and found that my priorities began to change. I hated the idea of being away from my baby so much of the time. I had been working seventy hours a week, traveling for stretches at a time, and that just wasn’t going to work for me as a new mother.


    “When my son was just two weeks old, we moved to Bloomington, Indiana, where my husband was going to attend grad school for the next two years. I knew that I had to continue working to help support our young family, but I didn’t want the same schedule I’d been working prior to that.


    “Fortunately for me, advertising agencies in Bloomington had a hard time finding good copywriters. So when I was offered a job, I had some leverage, though I didn’t really realize that until later. All I knew at the time was that things had to be different. I told my prospective employer that I could only be in the office for two hours a day, from 8:30 to 10:30 a.m., and the rest of the day I would work at home. I also told them they had to match my former salary. Shockingly, they said yes.”


    “Wow, that’s pretty remarkable.”


    “Yes, in retrospect I see how amazing that was,” Lisa agreed. “All I can tell you is that having a new baby made me much braver than I ever would have been before. I knew what I wanted, what was important to me, and I just had to ask for it. Necessity gave me courage.”


    “That’s great.”


    Lisa continued her story. “In those next two years, I got used to working at home. I loved the flexibility. I was able to do justice to both my work and my son, while my husband pursued his grad studies. It worked out perfectly for all of us.


    “It was a smaller ad agency than I had worked for previously, and the work wasn’t as interesting. The clients were kind of boring, and it seemed I just did the same thing month after month. But it was only for two years, so that was OK.


    “When my husband finished his degree, he took a big corporate job in Minneapolis. He made plenty of money, so for the first time in my life, I didn’t have to work. But I knew I still wanted to do something. I know myself well—I’m ambitious, creative, and thrive on challenge. I wanted some kind of career excitement, in addition to the challenge of being a good mom.”


    “So, what did you do?”


    “My whole life, I’ve known two things about myself. First, I wanted to write a book; I’ve always known that sooner or later I would write a book. Second, I know that whenever I am around other people, somehow the conversation always seems to come around to love and romance, and they end up telling me their dating and relationship troubles. I’m not sure why that is; my mom seems to have the same effect on people. Maybe it’s because I care about people—I want everyone to be matched up and happy.


    “But I’m also a practical person. I can see the mistakes people make when they’re dating and I seem to have a knack for coaching them on how to avoid or correct their mistakes. Over the years, I’ve often found myself coaching my friends—and even people I’d just met—about their relationships. Very often, they would say, ‘Lisa, you should write a dating book.’


    “I recall one friend in particular—her name is Tina. She was a dating train wreck! She needed advice but wouldn’t take it from friends. She also read a lot of advice books. I remember thinking, I want to write a book to help women like Tina.”


    “And so you did it.”


    “Yes,” Lisa said. “Becoming an author was the perfect next step for me. I get to stay home with my kids—I now have two youngsters. I take my laptop down to the beach a couple of days a week to work, and I can’t imagine any work that is more challenging, thrilling, or fulfilling than what I get to do every single day.


    “I didn’t know anything about publishing; I didn’t know anyone who was an author. But I’m really a researcher at heart and I knew I could do it. I relied on my own experience a lot. I was a good dater and married a great guy, so I could speak from experience. I also had great women in my family and I drew on their experience as well. My aunt was a smart, insightful woman who was happily married for fifty years to my uncle. So I could learn from her and others in my family. That was a blessing.


    “I originally decided to self-publish my book and came up with a catchy name—Stop Getting Dumped, which was picked up a few months later by a major publisher. On the surface, it’s a dating advice book. But it’s really a chocolate-covered empowerment book. It’s about asking for what you want, knowing that you deserve it—being brave and putting your heart out there.”


    “Love it,” I said, smiling at Lisa.


    “Well, I don’t just write about it, I live it.” Lisa said. “I check in with myself every so often and ask, Does my life look the way I want it to look? More important, do I feel the way I want to feel?”


    “What advice do you have for others who want to find their dream job, attract a dream relationship, build a dream lifestyle?”


    Lisa thought for a moment before replying. “Well, I guess that brings me back full circle to the beginning of our conversation and that quote we both love so much: It’s never too late to be what you might have been. I’d tell people to be fearless—to ask for what you want, to go after the life or the job or the dream you’ve always wanted.


    “I hear people say ‘I’d love to write a book, but only one in a hundred and seventy-five thousand manuscripts ever gets published, so I’d probably be wasting my time.’ Or ‘I’d love to start my own business, but the chances of making any real money are only one in ten thousand.’


    “So many people are paralyzed by their fears that they never get started with that first step. When I hear that there’s only a one in a million chance of success at something, I think, Well, somebody is going to be the one, and it might as well be me. That’s what I would say to anyone who is hesitating or fearful or just shy about following their dream, or about changing their life in a significant way. Somebody’s going to be the one—it might as well be you.”


    Lisa Daily is the author of Stop Getting Dumped.


    She recently achieved her lifelong dream of writing a novel, Fifteen Minutes of Shame. Her new book is How to Date Like a Grown-up.


    For more about Lisa, visit her website: www.lisadaily.com.


    There are people who put their dreams in a little box and say, “Yes, I’ve got dreams, of course I’ve got dreams.” Then they put the box away and bring it out once in a while to look in it, and yep, they’re still there. These are great dreams, but they never even get out of the box. It takes an uncommon amount of guts to put your dreams on the line, to hold them up and say, “How good or how bad am I?”


    That’s where courage comes in.


    —Erma Bombeck, newspaper columnist, humorist, and author


    FAMOUSLY NEVER-TOO-LATE




    
CALIFORNIA DREAMIN’




    Arnold Schwarzenegger has spent his whole life living his dreams, one after another. As a young, unknown bodybuilder in Austria, he had big dreams. He knew his destiny was in America, not Europe, and he often credits his dreams with enabling him to survive a harsh childhood. His father, a policeman, was a brutal disciplinarian. As he told Fortune magazine in 2004, “My hair was pulled. I was hit with belts. So was the kid next door. It was just the way it was. Many of the children I’ve seen were broken by their parents, which was the German-Austrian mental-ity.... It was all about conforming. I was the one who did not conform, and whose will could not be broken. Therefore, I became a rebel. Every time I got hit, and every time someone said, ‘You can’t do this,’ I said, ‘This is not going to be for much longer, because I’m going to move out of here. I want to be rich. I want to be somebody.’”


    Schwarzenegger’s first dream was to become the greatest bodybuilder in the world—Mr. Olympia. In 1970, at age 23, he became the youngest man to win the title, an honor he still holds today.


    His second goal was to become a movie star—a bit of a challenge considering his thick German accent. “It was very difficult for me in the beginning—I was told by agents and casting people that my body was ‘too weird,’ that I had a funny accent, that my name was too long. You name it, and they told me I had to change it. Basically, everywhere I turned, I was told that I had no chance.” (“Ask Arnold,” www.Schwar-zenegger. com.)


    After a few less-than-notable films and performances, Schwarzenegger finally achieved some recognition with his 1977 bodybuilder film, Pumping Iron. But his big break didn’t come until 1982, with the box-office hit Conan the Barbarian. The ’80s saw a series of successes for the ambitious young Austrian, including his signature 1984 hit, The Terminator. The public appetite for action films was at its peak and he, along with Sylvester Stallone, became an action hero superstar.


    The year 1990 brought Schwarzenegger’s first taste of political life, when he was appointed chairman of the President’s Council on Physical Fitness. After holding that appointment for three years, until 1993, he gained attention for his work with the American Red Cross. People speculated about a political future for the bodybuilder-turned-action-hero. In an interview with Talk magazine in 1999, Schwarzenegger was asked if he thought of running for office. He replied, “I think about it many times. The possibility is there, because I feel it inside.”


    The rest, of course, is history. In 2003, on The Tonight Show with Jay Leno, Schwarzenegger announced his candidacy for governor of California in the recall election for Governor Gray Davis. He won by over a million votes. This 56-year-old Austrian immigrant launched his third career, continuing to live out his dreams.


    Is it too late for you to live YOUR dreams? Just ask California’s Governator.




    
FINDING THE WRITE WAY




    Sue Voyles is a communicator. She makes her living as a wordsmith, doing what she loves to do. Hers is an interesting journey with many twists and turns, ups and downs.


    “I always knew I’d be a writer,” Sue began her story. “Growing up, I loved to read and regularly visited the library. Then, when I was going to high school in the seventies, Watergate dominated the news, Woodward and Bernstein became household names, and journalism was perceived as an exciting career.


    “I spent my first year of college at a small liberal arts school in Illinois, where I excelled in English and worked on the student newspaper. Then I transferred to Wayne State University in my home state of Michigan—that’s where the legendary reporter Helen Thomas got her journalism training. Many years later I had the opportunity to meet her and it was such a thrill.”


    “So, did you get your degree in journalism?” I asked.


    “Yes,” Sue replied. “I left college for a while and then went back to school, this time at Madonna University, a small Catholic school in Michigan. I was twenty-eight when I finally finished my BA in English and journalism. One of my professors there, Sister Jacqueline, was especially influential in my education and in my career, too. After graduation in 1986, I was offered a job in the university’s PR and fundraising department, so I stayed on campus for another two years.”


    “Trouble leaving the academic nest?” I teased.


    Sue chuckled. “You might say that. In fact, I came back to higher education again later on. I’ve always loved learning, education, and academic environments. Writing and teaching are my two natural gifts, so I’m quite happy in a college or university. But I didn’t stay there forever. I left and went to work for the Detroit Institute of Arts—in membership, though I would have preferred to work in public relations.


    “I got my wish eighteen months later, when I was offered a job in PR at Family Services Inc. in Detroit, a United Way agency. A friend of mine was in their development office doing fund-raising and she was instrumental in bringing me on board. She knew how I loved communications of all types and thought I’d be a good fit for the PR job and the organization. She was right. I stayed there seven years and loved it. When you work for a small organization, you’re very often a one-person department so you have to do it all—press releases, publications, event planning, and more. I thrived on the variety and stimulation.”


    “Why would you ever leave a job that was such a perfect fit for you?”


    “Ah, well, there are other facets of life that have their influence on career decisions and job choices,” Sue replied. “In 1996, I was home on maternity leave after the birth of my second child, when my old boss at Madonna University called and offered me a job in marketing. I recall talking it over with a friend of mine, who said, ‘Take it. You’ve got a toddler and an infant; the job is only five miles from your home, instead of the thirty miles you’re now commuting; it’s a smart move.’ So I accepted the new job.”


    “How did that work out?”


    “It was fine for a few years,” Sue continued. “I was marketing their academic programs and enjoying being back on campus again. Then, in July 1999, my husband lost his job. He was also a communicator and had started his career as a newspaper reporter. So we set up a business together—sort of a fallback for him while he looked for another job. We registered our DBA [doing business as] and got the ball rolling. In September of 1999, we got our first client, a local bank. We were going to do employee communications for them.”
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