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The Everything® Palmistry Book


Dear Reader.


When you first look at someone’s hands, you are in essence looking into a soul with a magnifying glass. Deeper lines can tell you where a person has been and where they are going; finer lines can tell you more about all the challenges and obstacles he or she has encountered along the way. Does palm reading contain all the answers to the major questions in life? No—but it is a fabulous tool that allows you to begin looking for outward evidence of your inward journey.


My family has held on to its Turkish and Greek folklore, which includes the reading of hands, cards, tealeaves, and Turkish coffee grounds. My maternal grandmother was very adept at matching couples based on palm reading and looking at a strong cup of Turkish coffee; several happy couples can attribute their marital longevity to Yia-Yia (Greek for “Grandma”) and her skill in reading the lines on their hands to determine the perfect match.


Today, I am proud of my family lineage and continue these practices as a metaphysician. Over the past fifteen years, I have read hundreds of palms, and I feel highly qualified (and honored) to share my unique experience and insights with you.
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Top Ten Things You Can Learn from Palmistry



1. How to look closely into the lines on your hand for deeper meaning.


2. The possibilities that lie ahead in your future.


3. Your basic personality traits, tendencies, and talents.


4. What you need in order to live a long, happy, and healthy life.


5. The timing of your life’s major events.


6. Your place in the Universe and your spiritual destiny.


7. How to read the signs to avert potential obstacles or problems in your life.


8. What you need in order to achieve success in romance—and what to look for in a potential partner.


9. Your health "trouble spots" and how to best care for your body and spirit.


10. Hidden talents that could bring you happiness and success.









Introduction


[image: ] IT’S OFTEN SAID THAT THE EYES ARE THE WINDOWS of the soul, but in many ways, it’s the hands that offer the greatest insights into who we are and what we can become. As distinctive as the genetic code that sets us apart from every other individual on the planet, each human hand contains unique lines that tell a unique and personal story. No two of us are the same when it comes to palms and fingerprints.


This is where the art of palmistry comes in. An intuitive practice that dates back more than 1,000 years, palmistry is the study of the lines, texture, shapes, and idiosyncrasies of the hand. It is not limited to the palm area alone, but also includes the fingers, knuckles, wrists, mounts, joints, and overall shape of the hand itself. Palmistry can tell you the past, but it can also tell you about future possibilities. As it is practiced today, palmistry offers a complete personality profile of an individual, including his or her major life choices, challenges, and opportunities.


When a professional palm reader looks at your hand, he or she is looking for patterns as well as answers to the great questions of life. Will you live a long and happy life? Will you find love? What kind of career might you choose? How successful will you be? Will you enjoy good health throughout most of your life?


You can get answers to life’s bigger questions in a half-hour reading done by an experienced palm reader, but you don’t need a professional to tell you the future that lies in your own hands. With a little helpful guidance from this book, you can read palms for yourself, your family, and friends. For centuries, thousands of people have done just that—as serious means of prediction, a parlor game, or a method of gaining insight, perspective, or direction in life.


This book will help you see, perhaps for the first time, the blueprint of your own life and will also offer understanding and insight into the lives of others around you. You will see striking correspondence between the lines on your hand and the paths you’ve already chosen. You will discover what lies ahead in the creases and seemingly insignificant markings on the palms of both of your hands. To help you learn how to interpret each line and mount in every part of your hands, more than 100 illustrations and examples are provided.


You will also discover palmistry’s rich history and will find out how it "joins hands" with other intuitive arts, such as psychic readings, tarot cards, chakra reading, and the ancient Chinese oracle known as the I-Ching, or Book of Changes.


Your hands contain helpful information about your talents, emotions, dreams, and spirituality, but you should always remember that they are like a road map full of many choices that can affect your destiny. Your life’s lessons are already written in the lines on your hand, but there is not always a clear-cut, predestined path. The road ahead will certainly have some forks and crossroads, and it will be up to you to decide where you want to go. However, with the help of palmistry, you can embark on your life’s journey with a map of your destiny—right in the palm of your hand![image: ]







Chapter 1


Palmistry: The Past and the Present


Palmistry is an ancient tradition with a long, rich history. Its origins may be traced back to India or China, but it was adapted by many cultures, which then shaped and expanded this practice to fit their own knowledge and beliefs. Through the centuries, palm reading evolved into the metaphysical art it is today. This chapter offers a brief overview of the history of palmistry, as well as some basic information on what palmistry is and what you should know if you are looking for a good palm reader.


Earliest Origins


The human hand has probably been a source of mystery and fascination since the beginning of human existence, as evidenced by the drawings of early cave dwellers and the personal thumbprint stamps of the ancient Chinese emperors. But even though there are hundreds of artifacts depicting interest in the hand itself, there are few written texts referring specifically to the metaphysical art of palmistry.
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Palmistry is mentioned in ancient Sanskrit, Vedic, and Semitic texts. There are references to palm reading in the Bible, and detailed paintings of hands on cave walls. Although no written records exist, historians believe that palmistry was studied in Tibet, Persia, Egypt, and Babylonia. Legend has it that Aristotle found a golden scroll with hand-reading instructions on an altar to the messenger god Hermes.





Palmistry is one of the oldest forms of divination or seeing into the future, and can be traced back to China and India, with evidence of regular practice dating as far back as 3200 B.C. Through migration and expansion, the practice of palmistry spread to Persia, the Middle East, and then to Greece and the rest of Europe, although the Europeans did not openly accept it until the eighteenth century.


Palmistry in Europe


Many believe that palm reading in Europe became popular because of the gypsies, who are still associated with this practice. Gypsy fortune-telling methods enjoy a long and often colorful history, and many gypsies still read palms today, especially in Europe.


But this practice was not always accepted by the mainstream cultures of Europe. In fact, there have been many times when palm readers and other practitioners of the occult were persecuted for their practices, which ran counter to Christianity and were believed by some to be closely related to sorcery and witchcraft. In times of Christian zealotry, practices such as palm reading would be conducted in secret, but they were never forgotten.


Napoleon and the Hand of Fate


In the eighteenth century, palmistry experienced a revival in France, where it enjoyed tremendous popularity in elite circles. Napoleon himself was a believer, and consulted regularly with Madame Marie Anne Adelaide Lenormand, a card and palm reader who had come to Paris when she was twenty-one years old.


Napoleon often sought Madame Lenormand’s advice in political and personal matters; he visited her in the salon she shared with a Madame Gilbert. In fact, Madame Lenormand’s main claim to fame was her predictive ability regarding Napoleon and Josephine. Unfortunately, Napoleon didn’t always heed her words of advice, a mistake that likely led to his ultimate demise.


Madame Lenormand kept a written record of her divination methods and results. Fortunately, these records have been preserved and continue to be published today.
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Palmist and author William Benham believed that our own will and the Divine Mind of God jointly form the lines on our hands, etching our personal pictures of destiny in a place where we could easily access them. However, it is important to realize that you always have free will and the choice to avoid negative situations.





Resurgence of Palmistry in Victorian England


The turn of the nineteenth century in England saw the revival of spiritualism and a growing interest in paranormal studies, which in turn led to the a renaissance for palmistry. Victorians were keenly interested in removing boundaries from the mind, and they actively sought unusual means of doing so.


Palmistry’s revival was led by the charismatic performer Count Louis von Hamon, who was widely known as Cheiro the Palmist (the name derives from kheir, the Greek word for hand). Known all over Europe and America for his amazingly accurate readings and flamboyant style, Cheiro was the first professional palmist to assimilate all of the previous teachings into one methodology. He gleaned the best elements of Greek, Indian, and other Asian and European hand-reading techniques and created his own detailed guides so that palmistry could move from private parlors to the masses. Cheiro’s groundbreaking Guide to the Hand (published in 1897) and several related books are still in print today (see Appendix B for additional bibliography).


Modern Uses


Today, the study of the lines and patterns on the hand has many applications in addition to the art of palmistry. Based on the work of seventeenth-century physicians like Nehemiah Grew and Jan Purkinjie, both of whom lectured and wrote extensively about the uniqueness of fingerprints, modern physicians have been able to develop interesting parallels between hand types and physical challenges or illnesses like Down’s Syndrome or even cancer.




[image: ]


The hand is a critical component of the human body. We have more than 200 million nerve fibers in our brains, and a significant number of these are exclusively connected with the hand.





Many psychologists recognize the correlation between specific lines and patterns on the fingers and hands and well-defined personality characteristics. Carl Jung, one of the founders of psychoanalysis, believed that palmistry is the outward appearance of secrets we try to keep under lock and key in our subconscious minds. Another noted psychologist, Charlotte Wolff, believed that "the hand is a visible part of the brain"; she even diagnosed many of her patients using hand-reading techniques.


Criminologists often rely on the work of palmists to develop criminal profiles along with other pieces of forensic evidence derived from crime scenes. While some rely on their own intuition in reading the marks on a criminal’s hands, others call in specialists known as investigative psychics in order to develop fuller, more complete pictures of those involved in criminal investigations.
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As you know, police work depends on the uniqueness of fingerprints and handprints to properly identify a victim or criminal. The process of fingerprinting as we know it today began in 1901 and was used by Scotland Yard for investigative purposes—long before DNA testing became available.





The Process of Palm Reading


Although each individual hand is different, all hands have specific lines and shapes that are examined during a palm reading. When a palmist conducts the reading, she first examines the six major lines of the palm, and then moves on to special markings, the five fingers and nails, and the fleshy mounts to uncover your characteristics and potential layer by layer.


Six Major Lines of the Palm


Each person’s palm has six major lines, although these lines vary tremendously in their shape, texture, and length. These are the heart line, head line, life line, Mercury (health) line, Apollo (creativity) line, and Saturn (fate) line:




	The heart line can tell you about your emotional life, complete with your insecurities, fears, and passions. It also indicates potential for love or marriage and is sometimes incorrectly referred to as the marriage line.
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Heart, head, and life line
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Mercury, Apollo, and Saturn line




	The head line can provide you with a clearer picture of your mental abilities, career or business acumen, and potential for success.


	The life line is more than just an indicator of how long you will live. This line speaks to your personal longevity, stamina, and vitality.


	The Mercury line carries information about your health (and especially your central nervous system, which is the "messenger" system in your body). This line may also show your spirit of adventure and a healthy curiosity.


	The Apollo line demonstrates your potential for successful development of special talents, creativity, and life energies.


	The Saturn line is your fate line. It can tell you what fate has in store for you, and whether you are willing or able to accept the responsibilities that will come with whatever fate deals you in life.
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Our hands have a language of their own. We use them to gesture, wave, and even communicate via sign language, but the most detailed information comes from reading the lines, patterns, and shapes of the hand. Still, you can tell a lot about a person just from his or her handshake.





Special Markings


Special hand markings that carry meaning in palmistry also vary quite a bit, and each marking has a particular interpretation that relates to a challenge or obstacle you may face. First, lines are examined in terms of their depth; then, the palm reader evaluates their unique characteristics. For instance, your life line could have several crosses or tassels around it; this is not an inherently bad thing but could definitely point to some major life obstacles you’ve had (or will have) to overcome.


Time is determined in specific increments along each line, and these imaginary markings (documented only on palmistry charts) could well be called "mile-markers along the highway of life." These, too, are not hard and fast—there could be a variance of a year or more in some areas of your life. The important thing is to realize that your opportunities in life come in increments or units of time rather than on specific dates. If you’re looking for a reading that says you will find the perfect mate on Thursday, January 9, 2004, you won’t find what you’re seeking through palmistry. Rather, palmistry will tell you during which period of your life you have the greatest chance to find lasting love and happiness.


A Two-Handed Proposition


The overall size, shape, and texture of the hand are also taken into consideration during a palm reading. For instance, long, thin hands generally indicate that a person is creative and intuitive, while shorter, stubbier hands typically connote a hardworking or athletic type of person.


Both hands must be read to achieve the fullest picture of where you’ve been and where you’re going in life. Your primary hand, and the first one to be read, is the one you use the most in your daily life (usually the one you write with). This hand will tell you how well you’ve been able to meet the challenges or opportunities presented in your minor hand. You’ll notice lots of similarity between the hands, with slight to moderate variance on the lines.


Many palmists believe that as your mind undergoes changes, so do the lines on your palms. You should read your palms over a long period of time to record any changes that may occur.
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Many of your mental or physical gifts are detailed on your minor hand, but not on your major one. This should not simply be interpreted as a failure to use your gifts to their fullest potential—it might just mean a missed opportunity, one of many to come.





Today’s Palmists


The majority of palmists today read for fun, and to help others in developing a deeper understanding of their inner selves. People seek out palm readers when they want to know general things about their life, but also when they want to know specifics about why something did or did not work out the way they had planned. They want to know whether a true love really exists for them, and how or when they might be likely to get that raise or promotion. They want to know more about the causes, effects, and choices that affect every major aspect of their lives.


What’s involved in a typical reading, and how can it help you to improve your life? A reading may cover a wide range of elements. For starters, there’s the overall personality assessment, which gives you a fairly complete picture of your temperament, abilities, and challenges. But there’s also a deeper assessment of your inner and outer health and well-being, coupled with a complete foretelling of your future. Some readers even claim to see the history of your past lives in the lines of your hand, although these lines more typically represent the patterns in this lifetime. Past life information usually isn’t visible on the hand unless there is an important lesson carried from one life into the next.


Finding a Good Reader


Now that you know the history and modern uses of palm reading, you may feel ready to have your palms read by a professional. A palm reading could be a very special experience, if you find a professional palm reader who truly knows what he or she is doing. As you look for a palm reader, be aware that there are three types of palm readers out there: the expert, the novice, and the charlatan. While you may decide to visit the expert or the novice, you really do want to stay away from the charlatans!


The Expert


These are the folks who have been around for many years and who have done numerous readings, especially for people of note. While these readers can be quite accurate, they can also be very expensive—with some charging $100 or more for a simple palm reading!


If you have an immediate situation that requires the insights only a palm reader can offer, or if you have some extra cash and don’t mind parting with it in exchange for a high-quality reading, go ahead and choose one of the experts.
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There are many palm readers and so-called advisors who are frauds, so don’t just walk into any place that advertises palm readings. Your best bet is to talk to others who have sought psychic guidance through palm reading; check with the Better Business Bureau; or find a good reader through reputable sources, such as a metaphysical bookstore, society, or association.





The Novice


The second type of palm reader is one who is just starting out and is priced fairly but lacks the special skill to give you an in-depth reading. These novices can actually give decent readings, especially if you just want a fun overview of your life and future potential. Novices typically charge anywhere from $10 to $40 for a reading that lasts between fifteen and thirty minutes. More often than not, these readers can be found at local psychic fairs and in the phone book.


The Charlatan


The final category is made up of the people who pretend to be palm readers but who only skim the surface, offering few meaningful details and constantly asking for "donations" for candles, additional prayers, and the like. These readers charge a low amount to begin with, then hike up the cost by telling you that you have an "evil eye" or some kind of curse on you. Often, their services include a psychic laundry list of offerings; palmistry is just one of several things they want you to choose, tucked in between astrology, tarot, crystals, numerology, runes, and aura readings.


Another hallmark of the charlatans is that they typically read only one hand and only the three major lines (heart, head, and life). A good reader will look at all of your lines to give you a comprehensive look at your life, accomplishments, and potential.


A Rewarding Inner Journey


Although of course you may want to visit a professional palm reader, you can also do palm reading yourself, whether you read your own hands or the hands of others. Palm reading can be a richly rewarding experience along your path to in-depth personal understanding. Once you know what your personal challenges and opportunities are, you can better improve upon or capitalize on them to create a happier and more meaningful life. Reading the palms of others around you can greatly improve your communication. For instance, you can modify the way you communicate with an individual based on what you can guess about their personality, avoiding personality clashes before they become an issue.
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If I do a reading for myself, how accurate would it be?


Once you’ve learned everything you can about palmistry, you can quickly and easily do a self-reading. However, an in-depth reading does require the ability to separate your wishes from the reality of your hand. One way of creating some distance is to use an inkpad or photocopier to create prints of your hand, then doing a reading from the copy.





Learning the ways of ancient and modern palmistry can open up a whole new way of seeing the world. It can help you achieve the true potential you were born with in this life while helping others to improve their lives by seeing themselves as they really are.


You don’t have to be a psychic medium to become a palmist—all you need is a wide-open mind and the willingness to be honest with yourself and others. Don’t be afraid to look at the challenges realistically rather than tell yourself or others only the things you or they would most like to hear. Remember, the future is all about potential and choice, so there’s nothing to be afraid of!


Now that you know you can effectively read your palms for yourself, why not set aside a quiet, meditative space for your first personal reading—or buddy up with a friend or family member to read each other’s palms? If you feel ready to try a reading of your own, you’re ready to move on to the next chapters.[image: ]




Chapter 2


Take a Look at Your Hand


Before the palm reader looks at the lines on your palm, he or she will make careful observations about your hand—its shape, texture, and overall appearance. The information that may be gleaned from these observations can tell a lot about a person. In this chapter, you will learn how to interpret the symbolism behind various aspects of the hand.


Overall Appearance


Before taking a deeper look into the lines on the hand, you should always begin with an overall assessment of the hand itself. Hands come in a wide variety of shapes and sizes; to get a clear picture of the personality type you’re dealing with, it’s important to start with a good reading of the more general aspects of the hand’s outward appearance.
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You can learn a lot about a person just from a handshake. Sweaty palms indicate nervous tendencies; patches of blotchy skin signal circulatory problems. Some of these things are self-evident—in other words, you don’t need to be a psychic to know that someone with sweaty palms is a nervous type.





Here are the main aspects of the hand you’ll want to examine closely as you begin your palm reading:




	
Size. In general, people with small hands tend to act quickly and perhaps impulsively; those with very small hands are generally free, independent-minded thinkers. On the other hand, those with larger hands tend to be more methodical and thoughtful about their big decisions in life. People with average hands are easygoing—they react according to each situation and its own unique circumstances and are not as predictable.


	
Color or consistency. Color represents life or vitality. If the palms are pale—white, gray, or even bluish—there are definitely health challenges (most likely circulatory in nature); red hands mean you are quick to anger; yellow, jaundiced hands mean you have a pessimistic outlook; and pink hands mean you are well-balanced and have a healthy outlook.


	
Thickness. Tilt the hand sideways and look at its width. Is it thin or thick? Thick hands belong to easygoing, noncompetitive people; thin hands belong to goal-oriented, driven, or ambitious people who are on a specific mission in life.


	
Texture. Fine, soft skin indicates refined tastes and usually belongs to the culturally or artistically inclined. Firm skin shows a healthy blend of physical and intellectual pursuits. Coarse, rough, or scaly skin indicates a more adventuresome, outdoorsy type for whom gloves (and personal well-being) are an afterthought.


	
Movement. How does the hand move? Does it seem flexible? If it is, the person is also likely to be flexible in his or her thinking and general demeanor. A general rule of palmistry is that the stiffer the hand, the stiffer the demeanor. Have you ever noticed a person with hands so stiff they almost seem mechanical? People with hands this stiff typically have mental or emotional difficulties, or have a hard time trusting others.
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At the start of your reading, you should always begin with a fresh, clean slate. Make sure your hands are free from dirt or debris, especially if you are photocopying your hands or doing a palm print using an ink roller.





Take notes about each of these items. As you get deeper into the lines, ridges, and mounts of the hand, you’ll want to look back at your initial assessment to see how developed it’s become.


Examining the Hand Spread


The spread of the hand tells you how you are perceived by others. When you turn your hands around so that the palms face outward, look closely at the spread of your fingers. Very close fingers connote a person who is very traditional and overly sensitive; fingers held further apart represent an unconventional, nontraditional thinker.


And what about the other fingers and their positioning on the hand? If all of your fingers lean toward the palm, you are possessive, reserved, and possibly even stingy. If they point outward toward the sky, you can be overly permissive and give until it hurts. A wider-than-usual gap between the thumb and first finger also connotes extreme generosity.


Look at your fourth (little) finger as it relates to your hand. Is it farther apart than the other fingers? Usually, a little finger that points outward and is spaced significantly apart from the third finger means that you have a quick temper and are not to be reckoned with when upset! If your index finger seems to be spaced farther apart from the other fingers on your hand, you have strong leadership potential and can be a trendsetter.
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Hands that are very hairy on top can affirm masculinity in a man; a man whose hands are soft and free of hair often turn out to be meek and introverted. Women with more hair on their hands tend to be highly assertive and even aggressive at times, whereas women with smooth, hairless hands are of delicate constitution.





Your Hand’s Shape


The general shape of your hand tells a palm reader a lot about your general character. The easiest way to get a quick read on someone is to look at the shape his or her hands form—and to correlate each shape with a particular personality type. In palmistry, there are four basic shapes and one hybrid or mixed shape.
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Each type of hand represents one of four elements that the ancients believed composed all matter of our world: Conical hands are said to be "air" hands; pointed hands are "water" hands; spatulate hands are "fire" hands; and square hands are "earth" hands.





The Conical or Artistic Hand


Conical hands are round, sensual, and feminine in appearance. People with these hand shapes typically have a deep appreciation for the arts or, if the hands feature lots of curved lines, are artists or creators themselves. Quiet, sensitive, and imaginative, they are nonviolent people who seek solace through music, art, literature, and love. The conical hand is called the air hand, since this element most closely captures the free spirit of the type.
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Conical (air) hand


The Pointed or Psychic Hand


Long, delicate, and tapered fingers that characterize the pointed hand lead palmists to conclude that the fingers point to spiritual truths. This is why the pointed hand is always referred to as the psychic hand—and, in truth, the vast majority of those who have pointed hands do have psychic or intuitive ability.
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Pointed (water) hand


If your hands are pointed and you don’t think you are the least bit psychic, it could mean that you have the power but have chosen not to develop it at this point in your life. Whether or not you become a psychic practitioner in the future, your intuition and creative energy are already powerful, and you tend to have a tremendous amount of compassion or empathy for others. Pointed hands are often called water hands because of their deep sensitivity and intensity.


The Spatulate or Action-Oriented Hand


If your hand is narrow at the wrists, but wider toward the fingertips, you have what is called the spatulate hand. You are action-oriented and love unusual adventures; it’s not unlike you to pack your bags and head to India for a spell, and then go on a skiing trip to Colorado the next month.
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Spatulate (fire) hand


An explorer of people, places, and ideas, you are daring, energetic, and fearless, often challenging the ideas or positions of others who aren’t as open-minded as you. Your energy is boundless; you tend to leave others breathless, unable to catch up with you. Spatulate hands are often called fire hands, since that element most closely captures the personality traits of vitality and dynamism.


The Square or Practical Hand


A square hand appears to form a perfect square from the finger bases to the wrists. People with square hands are smooth, easygoing types who are very practical in nature and have a realistic outlook on life. They are rooted in their daily lives, and while they are friendly and outgoing, they also have a tendency to evaluate every situation as black or white, with very little left to interpretation. Still, because they are so sensible and level-headed, family and friends regularly seek them out to help mediate or settle volatile situations.
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Square (earth) hand


Square-handed people are most often drawn to careers that require hard work and persistence, since they excel in tackling large and difficult projects. Because they are practical and down-to-earth, these people are said to have "earth" hands. With the square-handed, what you see is what you get!


The Mixed Hand


Although it’s quite a rarity, every once in a while you’ll see a hand that has elements of two or more of the five shapes and types. Palmists call these hands mixed. For an accurate reading of a mixed hand, you’ll need to look for the dominant feature of the hand.
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Mixed hand


For instance, if you see that the palm itself is basically square but the fingers are long, it could mean that the person seems by outward appearance to be dreamy and intuitive, but that inwardly he is actually strong, practical, and even-minded. If all seems balanced in the hand, your mixed-hand person is completely versatile and has a steady, go-with-the-flow kind of attitude. Both temperaments have their positive and negative sides, but there is much to learn from the mixed-hand balanced individual.


Knuckles and Angles


Now, make a fist and look closely at the ridges that your knuckles make when your fist is closed. Do you see lots of peaks? A full "mountain range" with peaks and valleys shows a person who has good health, is adventuresome, and fights for his or her beliefs.
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Remember, if you are right-handed, the right hand represents life as it is and the left represents your potential. Naturally, the opposite is true if you are left-handed!





If your knuckles are smooth and even, you are intuitive, impulsive, and dreamy. If they are knotty and rough-looking or heavily ridged, you are extremely decisive and not easily swayed by hard-luck stories. Tiny bumps on the knuckles connote a shy, introverted personality.


Inspecting the Palm Lines


Once you’ve examined the general shape of the hand, take a look at the palm. The first things you should notice are the main lines. Lines basically come in four different varieties: deep, clear, faint, or broken.


Deep lines indicate a person who is full of life and who is certain or direct about their needs and desires. These people have absolutely no difficulty in attaining their goals in life—and they don’t let anyone or anything get in their way!


Clear, easy-to-read lines that are plain to see but not exceptionally deep typically belong to peace-loving, even-tempered people. These individuals are often the peacemakers in their families, and others look to them for their fair and objective insights.
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