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Conducting an investigation is like putting together a jigsaw puzzle. Before the case can be closed with finality, you need every piece of the puzzle in place. Some elements of an investigation constitute the framework—the all-important edges of the puzzle. Who was the victim? Even when Jane Doe's killer is identified, the case cannot be closed with satisfaction until Jane's identity is known. Who was the perpetrator? No case can be solved without that piece of the puzzle.


With these primary pieces in place, a case may reluctantly be filed away, but it will never be closed for a dedicated investigator and for family and friends of the victim until all the puzzle pieces are identified and in place. Some pieces are hard to locate but are no less important to those involved. Why did the perpetrator commit the crime? Why did he or she choose the victim? As the framework of the case falls into place, missing pieces become more noticeable. Every piece of an investigative puzzle is valuable, and when it's missing, it's missed.


It's the same when writing a book. An author can create the framework for a book, but its richness comes from the pieces generously contributed by others. Some of these pieces have strong, vibrant colors, and some have deeper hues that make up the background. But a book is made strong by each contribution and enriched by their variety.




We created a framework for this book, but we are not presumptuous enough to think that we put together the puzzle. We're grateful to acknowledge the resources and the people who filled in the framework with their support, encouragement, expertise, insights, and experiences:


Our family—Penny, Adam, Taylor, Elliott, and Kayla—you make everything worthwhile, including writing. We love you.


Our friends and editors Bob and Ruth Hall—you find all the things we miss, and you do it diplomatically. We admire you.


Our agent, Claire Gerus—you have a knack for finding just the right publisher for each book. We appreciate you.


Editor in Chief Steven Mitchell, Prometheus Books—this book was originally your brainchild. We hope it meets your expectations.


Print Resources. Though we did not quote directly from print resources, we read as much as we could about the cases described to us by investigators, including reading from the (North) Carolina News Channel online version; the LaGrange (Georgia) Daily News; the Virginia Pilot; the Red Orbit (North Carolina) News; CharMeck.org (city of Charlotte, North Carolina, and Mecklenburg County government news); charlotte observer.com; WKBW-TV online news; the Atlanta Journal-Constitution; the Madisonville (Kentucky) Messenger, WGRZ.com (Buffalo, New York); latimes.com (Los Angeles, California); the Gaston Gazette (Gastonia, North Carolina); the Washington Post; Fox Radio online news (Redding, California); and the Anchorage (Alaska) Daily News. If you'd like to read an in-depth study of the Timothy Spencer rape/murder trial, we recommend Paul Mones's Stalking Justice (Pocket Books, 1995). For details of the Moore's Ford Bridge murders, see Laura Wexler's Fire in a Canebrake (Scribner, 2003). And for more information on murderer Russell Winstead, we suggest our own Murder in Mayberry (Berkley, 2009).


The victims of the violent crimes described in these pages. It is our hope that by telling your stories, you will be no longer victims but victors. If your stories can help readers understand the mind-sets and behaviors of perpetrators and learn strategies for bringing killers and rapists to justice, your already-valuable lives will be even more valuable. You are represented in the final chapter by Jessica, a victim who survived and tells her story. Jessica is one of the most courageous women we've ever met, and she speaks with candor about what it was like to be a victim, to wait ten years for justice, and to meet a cold case detective who cared about her as though she were his own sister. She relived her painful experiences in order to help cold case investigators understand the immeasurable gift they give families when they solve cases long forgotten by most.


The families of the victims whose stories we've told. We are the family of a violent-crime victim, and we know the pain of watching television reenactments and reading hundreds of newspaper articles describing the brutality of the crime. But we wrote about the murder in our own family because we believed it would help others going through similar experiences. We hope that you will see the retelling of events that are deeply personal to you as a way of helping investigators solve more cold cases.


The families of the perpetrators. You are the forgotten secondary victims, and you must suffer more than most of us can imagine. You face blame and public embarrassment while trying to reconcile the person you love with the crime that person committed. We know that environment can play a big part in shaping criminals, but we also acknowledge that some of the vilest perpetrators came from loving homes. We regret what you've experienced, and we understand your torn loyalty.


The investigators, prosecutors, and others who generously shared their expertise and insights. Throughout the interviewing and writing processes, you amazed us with your generosity in sharing what it took years to learn and what you're paid to share as you lead seminars and workshops. We sensed that, without exception, your primary goal is to get the bad guys. Here, in alphabetical order, are our cold case heroes extraordinaire.


Detective Troy Armstrong began his career as a street cop in Charlotte, North Carolina, in 1991. In 1999, he was temporarily detailed to a regional homicide cold case task force to assist in the investigation of the possible serial murders of more than thirty high-risk females. During this assignment, he discovered a keen interest and ability in handling older cases. When the task force disbanded in 2001, he joined Charlotte's Sexual Assault Unit.


In 2006, he became the first and only member of the Sexual Assault Cold Case Unit, which he now works with the assistance of what he describes as “a crack group of retired detectives.” Troy has helped solve more than a hundred sexual-assault cold cases, resulting in the conviction of more than twenty suspects with combined sentences of more than 850 years.


Troy is in high demand as a speaker and instructor, and he generously shared his extensive experience and insights to enrich this book.


When asked the reasons for his success, Troy says, “Over the years literally hundreds of people have been involved in our cold case successes. The victims, their families, and I are forever grateful to everyone who played a part in the investigations. I especially appreciate some who have gone above and beyond in their dedication and pursuit of ‘delayed justice’: the CMPD (Charlotte-Mecklenburg Police Department) Crime Lab; Major Rick Williams; Sergeants Darrell Price, Marsha Dearing, and Dick Riedel (ret); Detective (ret) Linda Holmes, CMPD Lab Director (ret) Jane Burton; volunteer Halli Gomez; Assistant District Attorney Samantha Pendergrass; and most important, the victims and their families, whose courage never ceases to amaze me.”


Investigator Clay Bryant has a law degree, and he's also a certified paramedic. But since childhood, when he rode with his dad, small-town police chief Buddy Bryant, all Clay had wanted was to be a law enforcement officer.


Clay served as an officer with the Georgia State Patrol before being appointed chief of police in Hogansville, Georgia. From 2002 to 2006, he served as an investigator for the Coweta County Judicial Circuit District Attorney's Office. During this time, he solved four intricate highprofile cold cases. Due to his diligence and expertise, five defendants are now serving life sentences for crimes once thought unsolvable.




Bryant was dubbed “Cold Case Clay” by an Atlanta Journal-Constitution reporter. His cases have been featured on 48 Hours, Investigation Discovery Channel, A&E, and Cold Case Files.


Judge Dennis Delano Sr. grew up in Buffalo, New York, and has spent most of his life there. He married his wife, Cheryl, while in his late teens and immediately set about to accomplish his childhood dream of being a public servant. He began as a volunteer firefighter, then a full-time firefighter and paramedic, and eventually a uniformed peace officer. In 1985 he became a Buffalo Police Department patrol officer, later moving to the detective division's Auto Theft/Arson Unit, then to the Major Crimes Unit, and then to the Homicide Unit.


While working in homicide, Den taught himself about cold case investigations. When the department formed its first cold case unit in May 2006, Den's superiors recommended him for the unit's threeperson team. A few months after the unit was formed, Den was reassigned to a multiagency task force formed to catch a serial killer/rapist who had been preying on young women in the western New York area for thirty years. The unit launched an intense two-month investigation that resulted in the suspect's capture and the freeing of an innocent man who had already served twenty-two years in prison. Den then returned to the cold case squad, where the team was able to identify another killer and free an innocent mother who had served thirteen years for her daughter's murder.


During his nearly thirty years of service to western New York, Den was awarded numerous citations for outstanding service. Now grandparents, Den and Cheryl still live in the area Den has loved and served for most of his life. He currently holds the position of judge for the City of Cheektowaga, New York.


Prosecutor Alan Goodwin graduated from the University of Alabama School of Law in 1998. Since that time, he has served as an assistant district attorney for the Alaska Department of Law and as a judge advocate in the US Air Force Reserve. Goodwin has primarily prosecuted violent crimes and crimes against children in Anchorage, Alaska, and has prosecuted Air Force Courts-Martial in California, Alaska, Japan, and Germany.


Alan credits detective Glen Klinkhart with solving the cold case he shared in this book, and he lauds his team for making the prosecution possible: case paralegal Marilyn Sansom and legal assistant Laura Bianchi. “This case was much more about the detectives, the analysts, and the evidence than it was about me,” insists Alan.


Capt. (ret) Cindy Isenhour worked patrol, crime prevention, and vice and narcotics, but she spent most of her career working in criminal investigations, where she recently retired as captain and commander of the Criminal Investigation Division of the Gastonia (North Carolina) Police Department. She served as a detective, polygraph examiner, and supervisor in Criminal Investigations. She is a graduate of the FBI National Academy 199 Session.


Cindy was the first woman in her department to reach the rank of captain and the first woman to serve as commander of the hostage negotiations team. She was the first woman law enforcement administrator to serve as president of the North Carolina's FBI National Academy Association.


Cindy's husband, Jeff, recently retired as assistant chief of the Gaston County Police Department. Cindy's two sons and a daughter-in-law are all police officers.


NCIS Special Agent in Charge Joe D. Kennedy has served as a special agent for the Naval Criminal Investigative Service (NCIS) since 1986, where he now serves as director for the Joint Counterintelligence Unit (JCIU), Kabul, Afghanistan. Joe was instrumental in setting up the NCIS Cold Case Squad at NCIS headquarters in Washington, DC, where he and his team have investigated more than three hundred murders worldwide. Joe has gained national attention for his innovative approach to solving cold cases. He has provided training on cold case methodology and protocol all over the world, including in Asia, in Europe, in South America, and in the Caribbean.


Some of Joe's many strategic assignments include serving at Quantico, Virginia; Washington, DC; Puerto Rico; and Okinawa, Japan (where he served as a counterintelligence officer). He has been deployed to Afghanistan as deputy director for the Joint Counterintelligence Unit, and to Iraq as a supervisory special agent.


Joe is in demand as a cold case investigations trainer, and he spent years accumulating the wealth of information he contributed to this book. Many of the investigative steps and strategies in this book are adapted from Joe's presentations, with our comments and explanations added.


FBI Special Agent (ret) Art Krinsky is CEO of Arthur L. Krinsky & Associates, Inc., providing private investigations, specialized law enforcement training, and consulting services to business and law enforcement. He serves the National Center for Missing & Exploited Children (NCMEC) as a Team Adam Consultant in active cases of child abduction and sexual exploitation, and he is also an NCMEC Project ALERT volunteer working on cold cases.


During his more than thirty years as an FBI special agent, Art investigated numerous violations and violent crimes, and he was an FBI master police instructor, a legal advisor, an undercover agent, a critical incident debriefer, and a member of the Metro Atlanta Fugitive Task Force. After retirement from the FBI, Art was appointed by the Department of Homeland Security as senior instructor for the Federal Law Enforcement Training Center, with assignments in the Legal, Practical Applications, and Counterterrorism Divisions. He is a Georgia POST-certified law enforcement officer, a Georgia licensed private investigator and classroom firearms instructor, and a member of the Georgia and Ohio Bar Associations.


FBI Special Agent (ret) Steve Mardigian is president, CEO, and violent crime consultant with the Academy Group, the largest privately owned forensic behavioral science firm in the world. The Academy Group includes a cold case analysis program, enriched by its members’ previous experience with the Behavioral Science Unit at the FBI Academy.


Steve served in the FBI for thirty-one years as a supervisory specialagent, a regional field office program manager, a violent crime assessor, and as administrator of the FBI's National Center for the Analysis of Violent Crime (NCAVC). During his time in the Behavioral Analysis Unit at Quantico, Virginia, his work included helping law enforcement officers investigate cold cases. He now uses the expertise he gained in his years with the FBI to continue to assist law enforcement. He's a specialist in crime-scene and communicated-threat analyses.


Kentucky Commonwealth's Attorney David Massamore is our personal hero. He prosecuted the four-year-old murder case that brought justice for our family, and we witnessed the powerful way he reconstructed the crime for the jury and shared the investigators’ findings with power and clarity. An outstanding litigator with a successful thirty-year career as a prosecutor, David has helped close a number of cold cases and has brought peace to countless families like ours.


David received his undergraduate degree in history, political science, and military science from Murray State University, Murray, Kentucky, and was then commissioned as a second lieutenant in the US Army. After his time in the military, David received his law degree from Cumberland School of Law, Samford University, Birmingham, Alabama. He has served as assistant county attorney and assistant Commonwealth's Attorney. He was elected Kentucky Commonwealth's Attorney in 1994 and has been reelected unopposed since that time.


David is quick to acknowledge that everything he's credited with accomplishing is the result of teamwork and that his team is exceptional: First Assistant Commonwealth's Attorney Kathryn Senter, Second Assistant Commonwealth's Attorney Kimberly Senter, administrative assistant Lisa Harris, victim advocate Charlie Weatherford, and secretary Amy Cline.


Detective David Phillips, Charlotte-Mecklenburg Police Department Cold Case Squad, credits his entire team with its phenomenal success solving cases: Charlotte-Mecklenburg Sergeant Melissa Mangum and Detective Steve Furr; FBI special agent liaison Ernie Mathis; and volunteers Dr. Vivian Lord (professor, University of North Carolina at Charlotte); Brendan Battle (retired FBI special agent); Raymond Bowley (retired FBI special agent); Daniel Caylor (retired FBI special agent); Peter Dingee (retired Greenburg Police Department officer); Harvey Katowitz (retired New York Police Department captain); John Lambert (retired engineer from Duke Energy); and James Zopp (retired FBI special agent). The powerful backgrounds of the entire team combine to get powerful results.


David is a twenty-five-year police veteran, working as a uniformed patrol officer and as an investigator in the Property Crimes Unit before being promoted to the Person Crimes Unit, where he investigated robberies, sexual assaults, and homicides. In 2003, David became a member of the Charlotte-Mecklenburg Police Department's newly formed Homicide Cold Case Squad. He assisted in the formation of the unit's highly successful cold case volunteer team and helped implement many of the policies and practices the unit has adopted. David provides information and assistance to local, state, and federal law enforcement agencies and cold case units. Among the many awards David's squad has received are the 2005 Cold Case Unit ChoicePoint International Chiefs of Police Award for Excellence in Criminal Investigations and the 2008 US Attorney Generals Volunteer and Community Service Award.


FBI Special Agent (ret) Jim Procopio served in the US Air Force, attaining the rank of captain and receiving the Air Medal for combat missions flown in Vietnam.


Jim joined the FBI in 1969 and served most of his twenty-nine-year career in the Atlanta office. He worked a wide variety of cases, including the Atlanta penitentiary murder cases, the Atlanta child murders case, and the Moore's Ford Bridge murders cold case.


After retiring from the FBI, Jim served as senior security officer for a cruise line. He is now employed as a contract investigator by the US State Department.


Sgt. (ret) David Rivers, Miami Metro-Dade County Police Department, holds a master's degree in criminal justice from Florida International University, where he graduated with honors. Dave began his lawenforcement career as a uniformed patrolman, later working vice, intelligence, and narcotics. He served as an investigator in the Felony Warrants Bureau and as a homicide detective. He was promoted to sergeant in 1981 and assigned to supervise an operational squad in which he responded to more than one thousand fatalities. In 1988, he was named supervisor of the Metro-Dade Cold Case Squad, one of the first cold case squads in the United States. Dave credits Sgt. Jimmy Ratcliff, Metro-Dade's first cold case squad leader, with creating the strong foundation from which he and future leaders benefited, and he credits his team of ten years with the success his squad achieved: Detectives John LeClaire, Greg Smith, Jarrett Crawford, Ramish Nyberg, and Jay Vas.


Along with his responsibilities on the cold case squad, Dave supervised the Polygraph Unit from 1990 to 1996. He retired in 1998 and became president of Voice & Ink Enterprises, Inc., a company that specializes in forensic consulting and instruction. The majority of his work involves conducting law enforcement trainings both nationally and internationally, along with testifying as an expert witness. He has served as a consultant or led trainings in more than 120 US cities in forty-six states, the District of Columbia, and three foreign countries. He graciously shared from his wealth of training experience to enrich this book.


Cold case investigator (ret) Greg Smith wanted to be an attorney, and after college he considered his time as a uniformed police officer a stepping stone to a legal career. But something clicked in 1974 when Greg became a police officer for the Miami Metro-Dade County Police Department. He realized he enjoyed being, as his former supervisor David Rivers describes, “a nuts and bolts, boots-on-the-ground kind of guy.”


Greg decided to remain in law enforcement, and after serving three years in the uniformed division, he served four years in general investigations, twenty-two years in homicide, and two years on the SWAT team. He was a founding member of the Metro-Dade Cold Case Squad, one of the first in the nation.


Now retired, Greg spends time with his family, volunteers at his church, and works with handicapped youth and adults.




Investigator (ret) Dan Tholson worked for the Evansville (Wyoming) Police Department for three years before joining the Natrona County Sheriff's Office in 1984. He retired as an investigator with the sheriff's office in 2006. Dan spent eleven years investigating child abuse and neglect and crimes against individuals. He also worked with juvenile offenders in the Youth Diversion Program for eleven years.


Dan has a keen understanding of investigative work and particularly of cold case investigations. He understands what it's like to work under the media spotlight and then to be faithful to a case long after reporters and publicity-seekers have moved on to the next high-profile case.


US Customs Branch Chief (ret) Mike Wewers became a Milwaukee police officer in 1965, working undercover with the vice squad. He was nominated for Officer of the Year in 1970, but before he could accept the award, he left for Chicago to work with IRS inspection.


That same year, he transferred to US Customs and moved to Miami. He became branch chief for Air Support and then branch chief for Marine Operations. He was involved in building the first regional intelligence center and the joint marine aviation command center.


When he retired, Mike was serving with the Vice Presidential Drug Task Force for Florida. He now lives in Cumming, Georgia, where he serves as an ALERT volunteer for the National Center for Missing & Exploited Children.


To every piece of the puzzle, thank you. Together, we created a book.
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Time softens the sharp-edged memories of injustice. It dulls pain and offers vague excuses for wrongs that were never righted. Years after the most violent crime, few people remember and even fewer are outraged. The greater the distance between the crime and the individual, the more muted seems the cry for justice.


Except for the rare individuals whose sense of justice spans time. They cannot rest until the victims rest in peace.


These people resist the smoothing down of anything reprehensible, and they meticulously keep painful memories sharp. For them, justice delayed is not justice denied. In fact, delayed justice means sweet and final closure, the last chapter to a life novel, and the beginning of a new existence for those close to the victim. For these people, justice trumps time.


These people are not seeking revenge. (Revenge is personal; justice belongs to society.) They simply view justice delayed as insurance against future crimes. Francis Bacon said, “If we do not maintain justice, justice will not maintain us.” They want to send a message to tomorrow's criminals: crime will not be tolerated, nor will it be forgotten.


Every case that has been set aside needs such an advocate, and it is for these advocates that we write. As iron sharpens iron, we realize that even skilled investigators can benefit from the collective brilliance of their peers. We believe that we can multiply the efforts of some of the nation's most prolific cold case investigators by sharing their insights with new investigators and those from smaller departments with limited resources. And we recognize that occasionally the tenacious individual who keeps a case alive has no investigative training at all. Sometimes that person is a family member, sometimes a citizen who's haunted by a local unsolved crime, sometimes a member of the media. To these individuals, we offer a match for reigniting a dormant investigation.


In recent years, a variety of dedicated investigators across the nation have taken on the challenge of speaking for now-silent victims. They reinvestigate, re-interview, and revive cases that others once had put to rest. They present to families and friends of violent-crime victims some measure of closure. And for future generations, they give the assurance that justice, however delayed, will still be justice.


Without justice, lives are changed forever. The impact of traumatic life events was powerfully described a half-century ago as a nation grieved the loss of John F. Kennedy


When Mary McGrory of the Washington Post learned that JFK had been shot, she told future US senator Pat Moynihan, “We'll never laugh again.”


“No, Mary,” said Moynihan. “We'll laugh again, but we'll never be young again.”2.


Closing cold cases makes it possible for families to once again be young, to move forward with hope and a future.


If closing cold cases brings vast rewards and sends a powerful message to criminals, why aren't more cases solved? Some viable answers are money, time, training, and the complexity of the cases. Funds are more readily available for cases that still make headlines. The overload of fresh cases often pushes colder ones to the bottom of the stack. Investigators may have difficulty finding appropriate training on cold case investigations. And cold cases are rarely solved quickly.




We hold a deep respect for those who solve cold cases. Experience has taught us that cold cases are a unique entity. They lie dormant for months, years, even decades. But each one is like a sleeping volcano that could erupt at any time—just when grieving families have given up hope, just when perpetrators are confident that their secret crimes are obscured forever. We hope this book will be used to awaken cases that have been silenced too long.


Delayed Justice looks at why cases are filed away without resolution, why cold case detectives sometimes have better results than the detectives who investigated initially, how cold cases are investigated, and how a reader can conduct his or her own cold case investigation. Though Jack has more than thirty years of experience at all levels of law enforcement, we do not claim the expertise necessary to write a book on cold case investigations. We have gleaned that content from successful prosecutors and investigators from across the nation. We simply present this wealth of information to you in the hope that life chapters will be closed and criminals whose crimes were hidden will be removed from our streets and made to face the consequences of the actions they thought they had concealed.


In this book, we've used actual cold case investigations to support ideas and investigative steps, and, most of the time, a story is shared in its entirety to illustrate a particular point. Occasionally, when a story strongly supports more than one point, you'll find a partial story, followed by an ellipsis (…) indicating that the story is continued farther into the book. Then an ellipsis will begin the next or final portion of the story.


You'll find that, like good reporters, we've referred to suspects, investigators, and witnesses by their last names after their initial mention. But as we studied the cases and our compassion for the victims grew, we felt it more appropriate to refer to them by their first names. These very real people are the heart of this book. We hope that you will also grow to care about them and use what you learn from their tragic stories to bring happy endings to other cases.


—Jack and Mary Branson




NOTES


1. From the hymn “O God, Our Help in Ages Past.” Words by Isaac Watts, 1719.


2. Godfrey Hodgson, The Gentleman from New York: Daniel Patrick Moynihan—A Biography (New York: Houghton Mifflin Co., 2000), p. 85.
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In the summer of 1979, the death of an inner-city Atlanta youth wasn't all that unusual. Kids in the projects often fended for themselves, coming home late, and occasionally not coming home at all. But that summer, the number of missing and murdered children increased, and local law enforcement eventually suspected a serial killer. As the murders escalated, so did the pressure to find the monster behind the crimes.


In spite of working under the media spotlight, pressure from parents, and a city in panic, Atlanta police could not bring a quick close to the murders, and as murder piled upon murder, the earlier cases grew cold.


A COLD CASE CAN BE PART OF A LIVING ENTITY.


It was a time when CSI wasn't a household word, The Silence of the Lambs hadn't catapulted psychological profiling to a common career goal, and DNA was studied only in college biology. It was twenty years before the Automated Fingerprint Identification System—AFIS—would be established, and fingerprints were checked manually and only against known suspects.


The murders crossed county lines, and coordinating the investigation was complicated. The Atlanta area had never faced a serial murder case of this magnitude, and certainly not one in which the victims were children. Overarching all these challenges was the inexperience of Atlanta Police Department officers.


After Atlanta's first black mayor, Maynard Jackson, assumed office in January 1974, he began an aggressive affirmative action program to increase the number of racial minorities in the police department. With fear that they would eventually be pushed out of their positions, many experienced white officers quickly retired or transferred. The inexperienced recruits who filled their vacancies found themselves in the midst of one of the nation's biggest manhunts. Many had not worked a murder case, and they certainly had not worked a high-profile serial murder case. They lacked experience, time, and resources. In addition to investigating the murders, they had a city to protect. The meager time they could have devoted to solving the initial murders was soon invested in dealing with new murders, as a conservative body count rose to twenty-eight.


When the FBI entered the investigation in November 1980, agents were dismayed at the cold trails on the earliest murders. Case reports were sketchy. Evidence, including a full-size bicycle, had been lost. The early cases were cold while the serial killer was still actively stalking young victims. But federal agents knew that one way to stop future murders was to identify evidence and suspects from the earlier, now-cold cases.


A case does not receive a “cold” classification based on age. A cold case is simply an unsolved case that is no longer being investigated. A viable cold case is one that can benefit from a reinvestigation, and the early Atlanta child murders cried out to be reinvestigated. So the FBI started over. Working with local police, they investigated each child's murder as if it had occurred that day, piecing together a complicated puzzle that eventually led them to Wayne Williams, who was convicted of two of the murders in February 1982


A CASE CAN BECOME COLD IMMEDIATELY.


On the evening of July 10, 1988, a twenty-nine-year-old preschool fitness teacher, Julie Love, left the Atlanta home of her fiancé, Mark Kaplan, and was never again seen alive. Julie's car was found, out of gas, half a mile from Kaplan's house.


Today, a young woman in Julie's situation would lock her car doors, dig her cell phone from her purse, call her fiancé, and wait till he arrived with a gas can and an admonition to watch the gas gauge. But it was 1988. Julie had no cell phone and her only choices were to stay in the car till morning or walk to a gas station. She chose to walk.


For months, Kaplan's answering machine posed this question about his missing fiance: “If you have any information on Julie Love, please leave your name and telephone number.” His plea generated no legitimate leads.


Posters—180,000 of them—blanketed the city of Atlanta, showing a smiling young woman with short, curly dark hair. Under her photo were these words: “Have you seen Julie Love.? She's barely 5 feet tall, and she wouldn't hurt a fly”. But while sympathetic subway riders read the posters and hoped the case would be solved, no strong leads surfaced. Someone knew what had happened to Julie Love, but no one was talking. Thirteen months passed as a city mourned and witnesses remained silent


It's not unusual for a case to go cold as quickly as Julie's case. It's common for someone to be killed in a drive-by shooting, creating a crime scene with no fingerprint or DNA evidence. Officers canvass the area, but neighbors state that they heard and saw nothing. Media encourage witnesses to come forward, but besides the usual flurry of sketchy leads and prank calls, the public is silent. From the start, investigators simply have no evidence, no suspects, and no leads. The case immediately becomes a box in the evidence room, awaiting the changes and illuminations that sometimes occur over time. With other cases pressing to be solved, the only reasonable and prudent action is to immediately classify the case as inactive.


A CASE CAN REMAIN WARM INDEFINITELY.


Some cases remain weak but never die. Leads trickle in, whether accurate or faulty. Each time the case receives media exposure, witnesses call to say they've spotted the missing child or they recognize the blurred face on the surveillance video. Strong media exposure seems to bring out people who think they see Jimmy Hoffa or an aging Lindbergh baby. But occasionally a lead is legitimate, and to find the real ones, all leads must be followed. Among the tedious and useless tips, an investigator may find someone or something to move the case forward.


Warm cases, though sometimes frustrating and time-consuming for investigators, often have a greater chance of being solved. “It's sort of like a bloodhound,” explains thirty-year veteran Kentucky prosecutor David Massamore. “As long as a dog has his nose to the ground, there's a chance of picking up the trail. If you pull him away for a day or two, there's less chance of picking up the scent.”


So sometimes an investigator chooses not to close a case, occasionally at the expense of other cases. He or she may have become close to the victim's family and made a promise to bring them closure. Or the investigator may take failure to solve the case personally and simply refuse to give up. Such a case remains indefinitely open but inactive, in a state of suspended animation, resurfacing occasionally like a weak shadow of its former self, vying for an investigator's attention. It's a whisper in a crowded room of shouting current cases, most of which are driven by media coverage, political pressure, and grieving families. But to an investigator with a special interest, the whisper is enough to keep the case on his or her desk.


The age and temperature of a case do not necessarily determine the amount of attention it receives. But when an investigator has mounting cases with strong, current leads, a deciding factor for classifying a case as cold must be the absence of viable leads. When the leads run out, it's probably time to label the case cold.


AN ACTIVE CASE MAY APPEAR COLD TO OUTSIDERS.


Sensationalism sells, and “Case Goes Cold” makes a better headline than “Police Still Plugging Away.” Few investigations create a straight line from crime scene to courtroom, and the thoroughness and perseverance that produce a prosecutable case often include crucial blocks of time that appear unprofitable to media and families. When leads that must be followed go nowhere or when investigators are unable to share their progress without compromising the investigation, a healthy case can take on negativity. Investigators are quiet. Media are looking for someone to quote. And frustrated family members are all too willing to grant interviews. It's difficult to work under a negative media spotlight, but dedicated investigators must sometimes learn to do so.


SOME CASES ARE NEVER ALLOWED TO DIE.


Most frequently, cases remain active longer than would reasonably be expected for one of two reasons. An individual or group keeps the case before the police and the public. Or the victim is high profile—wealthy, influential, well known.


…While the early victims in the Atlanta child serial killings are an example of cases that went immediately cold, the overall investigation was kept alive by the victims’ mothers. Though many politicians and investigators may have preferred that the case be swept under the proverbial rug, the mothers refused to let that happen. They were the ones who first realized they might be dealing with a serial killer. With the high crime rate in Atlanta's inner city, that realization may have taken the police much longer if not for the mothers’ insistence that the police dig deeper.


The serial killings began as just more violence in the projects. On July 28, 1979, when two murdered children were found fifty yards apart in a wooded area not far from downtown Atlanta, the story was just a short blurb on page 18 of the Atlanta Journal-Constitution. But the murders continued, and their frequency increased. And soon the mounting cases couldn't be attributed to simply living in high-risk neighborhoods.


In spite of life's challenges and regardless of their financial circumstances, the majority of mothers in the Atlanta projects loved their children. And so, as more and more of their children went missing, the mothers cried out. And their cries were heard in Washington, and eventually around the world. Without the mothers pointing the police to the possibility of a serial child-killer, the murders might have continued longer than they did. And without the mothers’ cries, the nation might not have allotted extreme resources for solving the murders
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“Most often,” says Georgia cold case detective Clay Bryant, “the family is the linchpin that keeps a case alive.” With new cases piling up, an investigator has to consider which cases are most likely to be solved, which ones are receiving the most media attention (which translates to pressure from supervisors), and where the most pressure is being applied. A parent's anguish is often the pressure that forces an already overworked investigator to pull out a file for a second or third look.


On March 5, 1974, seventeen-year-old Amy Billig left her Coconut Grove, Florida, home with plans to stop by her father's art gallery to get money for a night out with her friends. Construction workers near her house noticed Amy's high-stepping gait as she walked by wearing the typical teen clothing of the era: a denim miniskirt and cork platform sandals. She never arrived at her father's office, and she didn't meet her friends that evening.


Amy left behind a journal in which she wrote that she was considering going to South America with someone named Hank, but no one by that name was located among her friends or acquaintances, so police could not follow the lead.


Two motorcycle gangs—the Outlaws and the Pagans—were known to be in the area at the time of Amy's disappearance, and Amy's camera was found on the Florida Turnpike, at an exit that would have been on the route the bikers took as they traveled north. Investigators developed the film, but most photos were overexposed, and the remaining ones gave no clues to Amy's whereabouts—except for one photo of a white van. The license plate wasn't visible, so without a specific link to a white van, Amy's photos provided no plausible leads.


For Amy's parents, Susan and Ned Billig, the nightmare of losing their daughter was intensified by a series of cruel hoaxes and false leads. Sixteen-year-old twin brothers, Charles and Larry Glasser, called Amy's family and said they had kidnapped her and wanted a $30,000 ransom. Police ruled out the Glasser brothers as kidnappers but charged them with extortion.


Shortly after Amy's disappearance, her mother, Susan, began receiving phone calls from a man who claimed that Amy was being held captive by a ring of sex traffickers. The unrelenting calls—sometimes as many as seven in a night—continued for twenty-one years, bringing agony and false hope to the grieving family. But the Billigs refused to change their phone number in case Amy tried to reach them.


The family received tips that Amy had been kidnapped by bikers, with some tipsters claiming that Amy was alive and some saying that she'd been killed. Over decades, tips linking Amy to the biker gangs continued to trickle in from across the country and even from the United Kingdom, usually with enough details to drive Amy's parents to investigate them. They often felt as if they were just a few days or a few miles from locating Amy. Even the faintest hope kept them moving forward. They closed their art gallery and sold many of their possessions to finance their search.


They refused to give up, working with the police when possible and by themselves when necessary. Ned died in 1993, and Susan continued searching for Amy


In 1995, the FBI finally identified the anonymous caller who had taunted Susan for twenty-one years.


“It was devastating to discover that the caller was one of our own,” says former US Customs Supervisory Special Agent Mike Wewers. “Henry Johnson Blair worked for me. He was a uniformed Customs agent who received several awards. He was married with two children—not the type of person you'd imagine taunting a grieving family. We called him Hank—the name Amy used in her diary to describe the man she considered running away with to South America. Hank was required to relocate briefly to South America about the time of Amy's journal entry. And in 1974, Hank drove a white van of the same model as the one in Amy's photo.”


Blair claimed he had never met Amy and that alcoholism and an obsessive-compulsive disorder drove him to harass her mother. He was never linked definitively to Amy's disappearance but was sentenced to prison for two years for harassment. Susan Billig filed a civil suit against him and eventually settled for $5 million.


Susan continued her search, refusing to give up and determined that no one would forget her missing daughter. About four thousand children are abducted annually by strangers, but Susan kept her daughter's case at the top of the stack. She participated in an A&E Network documentary in 1998, which showed how she worked with law enforcement to keep Amy's case alive as decades came and went. In 2001 she coauthored a book about Amy's disappearance (Without a Trace: The Disappearance of Amy Billig—A Mother's Search for Justice).


Susan died in 2005, at the age of eighty, still clinging to the hope of finding Amy. Without Susan as the catalyst, Amy's story quickly faded from public interest. When the fire under the investigation was extinguished, Amy's case finally grew cold.
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Perhaps the most high-profile twenty-first-century case that remained open longer than normal was the Natalee Holloway case. When Natalee disappeared on a high school trip to Aruba, her mother, Beth, kept the case high profile. She appeared on countless talk shows, accepted numerous print media interviews, and made sure most of America knew her daughter's name. She wrote a book, Loving Natalee: A Mother's Testament of Hope and Faith, and cooperated with a television movie, Natalee Holloway. As long as the case consumed the mother, it consumed the nation. And it consumed her until the prime suspect in Natalee's murder, Joran van der Sloot, was arrested for killing a young Peruvian woman.
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And while John and Patsy Ramsey might have wanted to keep their daughter's December 25, 1996, murder from becoming a media frenzy, the Boulder, Colorado, story made national headlines within hours. The investigation stayed alive because the murder of six-year-old beauty-queen JonBenet Ramsey was a naturally high-profile case. Jon-Benét was the youngest child of a wealthy, prominent family, and when bigger-than-life videos of her pageant participations found their way to the media, America made her case their case.


The more the case was profiled, including features in at least eight books by detectives, true-crime writers, and profilers, the closer the bloodhound stayed to the trail.


With the death of Patsy Ramsey ten years after JonBenet's death, public interest subsided. But perhaps because the case was high profile and leaving it unsolved reflected badly on local police, in 2009 the Boulder Police Department took back the case from the district attorney's office and reopened it.


Quickly cold or forever warm, a cold case is not a closed case. It's simply one in which the evidence pool has dried up. All logical leads have been checked. The bloodhound has followed the trail until it ended, and he has nowhere else to go.


Yet.
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Once a bloodhound picks up the wrong scent, he's useless in finding the correct trail. In the same way, it's easy for an investigator to size up a crime scene, form an opinion or accept a suggested one, then direct all of his or her efforts toward proving the wrong theory. A theory can be workable and sound as long as it's not contradicted by fact. But it is still just that: a theory. No matter how compelling, a theory is not truth until it's substantiated by irrefutable data. And without truth, cases can go cold.


CASES GO COLD WHEN INVESTIGATORS HAVE TOO MANY CASES.


“All the cases are big in a metro agency,” says Troy Armstrong of the Charlotte (North Carolina) Sexual Assault Cold Case Unit. “In a large agency like Charlotte, cases come in constantly, so workload plays a big part in cases going cold. Cases go farther down in the pile. If a case has a better chance of being solved, it's moved up. It's constantly a triage.”


CASES GO COLD WHEN AN INVESTIGATOR
STOPS FOLLOWING THE EVIDENCE AND
STARTS FOLLOWING A THEORY.


When Fred Wilkerson vanished in November 1987, his family immediately suspected his ex-girlfriend, Connie Quedens. Earlier that year, Quedens had started divorce proceedings on her husband, Fred had deeded his share of a fourteen-acre Troup County, Georgia, property to her “for love and affection,” she and Fred had built their dream house on the property she now owned, Fred had made Quedens the beneficiary of his $10,000 life-insurance policy, and they had moved in together. But soon after moving in with Fred, Quedens wanted out of the relationship and Fred out of the house. Fred retaliated by filing a suit to regain his property. Two days after filing the suit, Fred went missing.


Police interviewed Quedens but found no solid evidence to connect her to Fred's disappearance. With no strong probable cause, they couldn't search her property.


Investigators found Fred's car at the Atlanta airport a month after he disappeared, wiped clean of fingerprints and DNA, with two of Fred's uncashed paychecks in the glove compartment. Quedens suggested that Fred might have left Georgia to start a new life, and despite the suspicious findings in Fred's car, investigators focused on that theory, to the exclusion of other leads.


When the meager leads that supported the flight theory were exhausted, the case went cold. Seven years later, on May 24, 1994, then-Probate Judge Gwen Prescott issued an order establishing a presumption of death. Now Fred's property and life-insurance money officially belonged to Quedens.


Then in May 2003 a tree fell on Coweta County District Attorney Pete Skandalakis's pickup truck, and Connie Quedens's comfortable existence crumbled. Skandalakis took his pickup truck to a body shop? in LaGrange, Georgia. While chatting with body shop owner Tim Wilkerson, Skandalakis mentioned his occupation. Wilkerson immediately asked a favor.


Wilkerson told Skandalakis that his father, Fred Wilkerson, had gone missing sixteen years earlier, but he and his family were convinced Fred had been murdered. They knew who had murdered Fred. They just couldn't prove it. He asked Skandalakis to reopen the case.


Skandalakis assigned the case to Clay Bryant, a detective who was quickly gaining a reputation for solving cold cases. Bryant methodically reinvestigated the case, re-interviewing family and neighbors.


After three months, Bryant located a witness who had never been interviewed. The woman said she had picked up Quedens at the airport on November 28, 1987, shortly before Fred's car was found there. While Bryant's case against Quedens was growing stronger, he still had no solid proof that Fred hadn't done exactly what Quedens claimed—willingly left to start a new life.


But Bryant, sometimes described by fellow investigators and media as a cold case “bloodhound,” refused to give up. His tenacity eventually led him to a reliable source with a strong suggestion: look in the well. Quedens had a well on her property, and sometime after 1987, it had been filled with dirt.


This time, the court decided Bryant had probable cause to search Quedens's property, and the area that was once a well was quickly revealed as the dumping spot for Fred's body. On September 30, 2003, just four months after Fred's son had asked the county DA to reopen the case, Fred's body was removed from the bottom of the old well on Ware Cross Road, just 120 yards from the house Fred and Quedens had shared. He'd been shot once, execution style, in the back of the head (with a .32 caliber Walther PPK pistol).
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The next day, Quedens, by then sixty-one, was arrested for the murder. A small crowd of Fred's family, friends, and neighbors flanked the street, cheering and applauding, as the Troup County Sheriff's Department cruiser drove Quedens from her property to the county jail.


Nearly a year later, at Quedens's trial, prosecutors presented this scenario: The couple's relationship had soured, and Fred began feeling that he'd been duped into signing over his half-interest in the fourteenacre property. He filed a lawsuit against Quedens, hoping to regain the land. Fred was living in the basement of the house he and Quedens had built, giving Quedens opportunity to shoot him in the back of the head and drag his body to the nearby well. The prosecution's case was built on a strong theory that was available at the time of Fred's disappearance, and one the family had believed for sixteen years. But without Fred's remains, it would have been just a theory. The gunshot wound to the back of Fred's skull turned theory to fact. Fred had not left Georgia to start a new life. He had been murdered.


Though the defense argued that doing so would prejudice the jury, the prosecution brought Fred's skeletal remains into the courtroom, powerfully illustrating how long Fred's family had waited for justice, fitting one more stone into the wall that will enclose Quedens for life.…


CASES GO COLD WHEN EVIDENCE POOLS DRY UP.


You cannot interview witnesses you don't have, and you cannot examine evidence that you have not received. As much as an investigator wants to keep a case open, as much as a family wants to see resolution, a case sometimes becomes cold in spite of the most skilled efforts. A wise detective knows when to classify a case as cold without feeling defeat. The situation, though painful, is clear: You can work only with what you have.


A case doesn't become cold at a certain age. It becomes cold when no more outstanding, logical leads remain. Some investigators insist, “If a case isn't solved in the first forty-eight hours, it will most likely go cold,” and certainly the first two days are crucial to gathering evidence while it's still secure and available and to interviewing witnesses while their memories are relatively sharp. And, of course, the forty-eight-hour window is critical in a child-abduction or kidnapping case—when there's a chance that the worst of the crime hasn't yet been committed.


However, intricate cases with numerous leads and voluminous evidence can certainly take longer than two days to solve. As long as evidence is unstudied and witnesses are still surfacing, a case is vibrant. When the evidence pool has been exhausted, it may be time to meticulously file away every piece of evidence and every written report, waiting for the sometimes-surprising changes that occur over time, bringing new life to cases that once seemed hopeless.


CASES GO COLD WHEN WITNESSES ASSUME
SOMEONE ELSE IS SPEAKING UP.


The desire not to become involved with an investigation can be strong, particularly in some cultures, so if it looks as though a case will be solved without their contribution, some witnesses won't come forward without strong prodding.


“People who have relevant information often assume that the case has been solved and their information isn't needed,” says Alaska prosecutor Alan Goodwin. Sometimes a second interview or additional media coverage will help a witness realize that his or her help is still vital to solving the case.


CASES GO COLD WHEN WITNESSES
HOLD INFORMATION FOR LATER NEGOTIATIONS.
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