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Preface 

Over the years that I have been analyzing various civil service tests, I have observed first hand too many job applicants that approach the selection process with complacency and the lack of any test preparation. Then, afterwards, they seem perplexed by the degree of difficulty the exam posed or express concern over the surprising time constraints involved. The competition for such positions can be impressive, to say the least. The last thing any test applicants need at this point is to look retrospectively at the selection process and wish they had invested more time in the necessary studies. The fact that you have purchased this study guide with the intention of using it to assist you in your job endeavors precludes that event from happening. You now have it within your means to gain a distinct competitive advantage over others and become the candidate that is most likely to get hired.

At the completion of your studies, you will know what to expect on various aspects of the exam and the best way to handle difficult test questions, as well as how to avoid common mistakes or pitfalls, manage your time effectively, prepare for the physical fitness exam, and many other techniques too numerous to include here.

You can be certain that you will be able to approach the exam with confidence and a sense of ease. This publication even takes that confidence one step further with its Guaranteed Test Results. If you do not score 80% or better on your written exam, you can return this study guide to the publisher for a complete refund. No other publication offers such an assurance. (See details on the last page of this guide.)

I am serious about helping you in your endeavors to become a state trooper/highway patrol officer. I have a personal stake in your success and, as such, I will provide you with the most current, up-to-date material available. Before you begin your studies, I would like to wish you the best. Once you are hired by a state police department, the rewards and job satisfactions are great and the service you provide to the community is invaluable.

— Norman S. Hall 


Chapter 1
Becoming a State Trooper/ 
Highway Patrol Officer 

Nationwide there are close to 80,000 people employed by primary state police agencies; approximately three quarters are full-time sworn officers and the remainder work in various civilian support positions (e.g., Human Resource Division, Commercial Vehicle Inspection, Communications, etc.). State traffic officers are assigned to various geographic districts throughout the state according to the perceived needs of the motoring public. Typically, most positions center around counties containing the larger municipalities or heavily traveled state highway/interstate corridors. There are also a limited number of assignments relegated to rural areas of the state that do not have police protection services. All positions considered, the annual personnel turnover rate can be anywhere from 5 to 15 percent, which is relatively low in comparison to other occupations. This rate can be attributed to transfers, promotions, retirements, disabilities, deaths, and other unspecified personal reasons. Because of normal attrition and the implication of hiring additional officers to accommodate statewide community growth, a state police department must maintain an active register of qualified applicants to hire from as vacancies arise or new positions are created. The frequency of exams given to screen prospective applicants can vary. Usually, exams are given once a year; however, some departments examine two or three times annually, depending on their personnel needs. Public announcements are made several weeks in advance of the exam in the local media (newspapers, radio, and even television) specifying when and where people can apply for the test. Another means of keeping abreast of exam dates is to submit a job application form at the Department of Personnel for the State Patrol, or, as is the case for many states, the Department of Public Safety. Regardless of which agency is responsible within your state, a toll-free number is usually provided to accommodate job application requests. This option circumvents the possibility of overlooking a public test announcement. Some states also publish a monthly or quarterly newsletter that specifies the time and location of various law enforcement exams being given around the state. To obtain such publications, call your state Civil Service Commission and request to be placed on the mailing list for current updates. The service is free.

Before you invest further time and effort in your job search, it is extremely important to be aware that all applicants to state agencies must meet minimum employment requirements. Although there is some degree of variance between different states, it is imperative that you meet these guidelines. In order to qualify, you must:

[image: r2] be a citizen of the United States.

[image: r2] be at least twenty-one years of age (some departments have programs that accept applicants that are eighteen years of age). There also may be maximum age limits (usually thirty-five to forty) that apply prior to academy appointment.

[image: r2] provide proof of high school graduation or satisfactory completion of the GED test. In some instances a minimum of thirty to sixty credit hours from an accredited college will be required as well.

[image: r2] possess a valid unrestricted driver’s license AND a driving record that is clear of any drug or alcohol-related driving offenses. An applicant will usually not be considered for employment if he or she has committed between three to five moving violations or has had driving privileges revoked within the last three years.

[image: r2] be free of any felony convictions or a dishonorable discharge from the military. Misdemeanor convictions are evaluated on a case-by-case basis. As a general rule, aggravated or serious misdemeanors that involve hit and run, reckless driving, failure to stop and render aid, theft, possession of controlled substances, or crimes of violence or larceny are sufficient grounds for dismissal from the selection process.

[image: r2] have normal color vision and better than 20/100 vision in both eyes, corrected to 20/25 (some departments require 20/20) in each eye. Night blindness is unacceptable.

[image: r2] have normal hearing and no serious speech impediments.

[image: r2] be of height and weight that is proportional and in compliance with departmental medical standards. (General guidelines will be provided in the medical evaluation section.)

[image: r2] not use or traffic illegal drugs/controlled substances. Drug standards between various departments do vary, but for the most part are very stringent with regard to those convicted for the transportation and sale of ANY illegal or nonprescribed drug. Applicants that have a record of such convictions will automatically be disqualified. If, on the other hand, a person is convicted for drug possession, he or she must be drug free for a minimum of five years. This time frame can be extended to ten years depending on the drug(s) of choice involved. You must be able to pass a drug screening test as part of the medical evaluation. Additionally, your drug use history, if any, will be verified by a polygraph test.

[image: r2] meet minimum medical standards prescribed by Civil Service (e.g., no history of epilepsy or serious diabetic complications, normal blood pressure without medication, etc.).

[image: r2] meet your state’s residency requirement, if any. Some states impose a residency requirement of at least one year before a candidate can become eligible to apply.

[image: r2] be current with any and all debt obligations. A pattern of delinquent payments, account overdrafts, or filing for protection from creditors is grounds for dismissal from further employment consideration. Even if this is not a matter of great concern to you, be sure to provide a thorough profile of your credit history when requested. Misleading or incomplete information that is discovered during a background check will be extremely difficult to explain without appearing deceptive.

These are several other requirements that state police officer candidates should be aware of. You must:

[image: r2] be willing to accept any statewide assignment as well as working rotating shifts, weekend, and holiday detail.

[image: r2] maintain a professional appearance according to departmental standards.

[image: r2] abstain from any behavior, while on or off duty, that can compromise or outright violate departmental guidelines.

[image: r2] be willing and able to work in all weather conditions or extended hours when the situation requires.

[image: r2] be willing to accept dangerous risks that are inherent with high-speed pursuits or the utilization of physical/lethal force where deemed necessary.

Other desirable accomplishments or abilities that would better qualify an applicant include:

[image: r2] an associate degree or course work relating to law enforcement from an accredited college or university.

[image: r2] good communication skills, both oral and written. Bilingual applicants are especially sought after by state police departments, particularly if the non-English language known is prevalently used within various district jurisdictions.

[image: r2] some knowledge of first aid and emergency medical care.

[image: r2] the ability to work under stress and maintain a collective sense of direction.

[image: r2] the ablity to accept guidance/criticism from superiors and change accordingly to improve oneself professionally.

[image: r2] enjoyment of working with the public.

THE SELECTION PROCESS

State police officers are essentially the embodiment of a public trust and, as such, carry a wide degree of responsibility. If one were to generalize about the kind of work a police officer does, one could say that the protection of life and property is the primary goal. However, it cannot be emphasized enough that this is, at best, a vague synopsis of a state police officer’s job. There are a myriad of duties and responsibilities that serve to protect life and property.

These duties can include the enforcement of laws and ordinances, accident prevention, emergency roadside assistance, crime investigation, and court appearances. Community service functions can involve a degree of marriage counseling during a domestic dispute, acting as a quasi-lawyer with respect to protecting citizens’ constitutional rights, and even acting as a psychologist in knowing how best to handle aggressive or mentally disturbed individuals.

The workload of a state police officer can be as diverse as it is challenging. As a consequence, it is easy to understand why departments are extremely thorough in screening job applicants. The steps that most departments follow in their selection process include the written exam, physical ability test, oral review board, polygraph exam, psychological, background, and medical evaluations.

There may be exceptions to either the order or contents of this screening process, but by and large this accurately reflects what is to be expected by an applicant. A brief description of each step involved is given here, with further elaboration given in sections throughout this book.

THE WRITTEN EXAM 

The state police officer exam is a general aptitude test normally comprising from 75 to 150 multiple-choice questions. You are generally given 1½ to 3 hours to complete the test. The test questions themselves will concern such areas as:

[image: r2] memory 

[image: r2] reading comprehension 

[image: r2] situational judgment and reasoning 

[image: r2] directional orientation (map reading) 

[image: r2] report writing 

[image: r2] grammar, vocabulary, and spelling 

[image: r2] basic mathematics 

Although most questions relate to law enforcement/criminal justice, you are not expected to have the same knowledge as an experienced state police officer. Instead, your grasp of general concepts, logic, and reasoning are the main focus of the exam. A passing score consists of 70 percent or better; however, some departments require applicants to score in the top 20 to 25 percent to be eligible for employment.

Note: Veterans who served in Vietnam between August 5, 1964 and May 7, 1975, or have received the Armed Forces Expeditionary Medal or Marine Corps and Navy Expeditionary Medal for opposed action on foreign soil (e.g., Iran, Southeast Asia, Grenada, or Lebanon), Service Medal for Operation Desert Storm, and who have not been discharged longer than eight years by the actual date of the state police officer written exam, may qualify for preference points. A copy of your DD Form 214 will be required to substantiate the claim. For specifics, contact the office of personnel of the department you wish to apply to.

In some instances, when you are notified via mail as to the time and place of the written exam, sample test material will be enclosed. By all means study every page made available. There is an excellent chance that that very material, or a comparable facsimile, may be incorporated in the actual exam. For this very reason do not take any of this information for granted.

There should also be a map and/or set of directions provided on how to get to the examination site. Review these as well, allowing yourself plenty of time to get there. Arriving thirty minutes to one hour early is desirable. Traffic congestion or unforeseen road construction, particularly in metropolitan areas, have prevented a fair share of applicants from taking the exam. Once the exam has started, latecomers are not permitted to take the test. Rescheduled make-up exams are rarely given unless there are extenuating circumstances, and even then it may be submitted at a much later date. The bottom line is to not miss an exam in the first place due to poor planning.

Prior to being admitted to the exam room, you will need to furnish a current picture identification card, which can either be a driver’s license or military ID card. Additionally, the validated test application form that was mailed to you earlier will need to be furnished as well. An applicant that lacks any of this documentation will not be permitted in the exam room. Do not bring briefcases, purses, note paper, calculators, spell checkers/dictionaries, or thesauruses with you to the exam. None of these items are permissible; only a couple of No. 2 pencils will be acceptable. All other materials needed for the exam will be provided by those administering the exam.

When the examiner gives any kind of instruction, pay close attention. The examiner will explain how to properly fill in personal information that will be used to identify your exam results. He or she will further explain how and when to proceed on the exam. Do not deviate in any manner from established test procedure. If you do, you may disqualify yourself altogether.

A real advantage to multiple-choice exams is that you know one of the choices has to be the correct selection. Even if the right answer is not immediately apparent, some choices can be eliminated on their own merit, thus further increasing your chances of selecting the correct answer. Another advantage to this form of exam is that, if the time remaining to complete the test becomes a crucial factor, you can still mark answers at random (i.e., guess) and still have a 25 percent chance (A, B, C, or D) of picking the correct choice. You are not penalized for incorrect choices unless otherwise stipulated by the examiner. Therefore, it behooves you not to leave any questions unanswered, if possible.

You will be provided an answer sheet that is usually separate from the test booklet, and a blank sheet of paper for mathematical calculations, notes, or general figuring. It is imperative not to make extraneous marks on an answer sheet. The machine that scores your exam can misconstrue such marks as an incorrect answer. An example of an answer blank is provided below to demonstrate how to mark an answer properly. 

1. [image: 9781580620772_0014_001]

2. [image: 9781580620772_0014_002]

3. [image: 9781580620772_0014_003]

4. [image: 9781580620772_0014_004]

5. [image: 9781580620772_0014_005]

6. [image: 9781580620772_0014_006]

The following examples are answer blanks that have been improperly marked, leading to a poor test score.

1. [image: 9781580620772_0014_007]

2. [image: 9781580620772_0014_008]

3. [image: 9781580620772_0014_009]

4. [image: 9781580620772_0014_010]

5. [image: 9781580620772_0014_011]

6. [image: 9781580620772_0014_012]

The following examples are answer blanks that have been improperly marked, leading to a poor test score.

If you change your mind about any answer, be certain to erase the original answer completely. If two answers for the same question are marked, it will be scored as incorrect. This holds true even if one of the selections was indeed correct. Invariably, a few applicants make the very costly mistake of marking answers that do not correspond to the question they are working on. A simple oversight like this can be devastating as far as test results are concerned. Check every ten questions or so to make sure you are marking an answer for the corresponding question at hand.

When you look over test questions, be sure to read them carefully and completely. It is easy to fall prey to reading the first or second choice and selecting one of them as the correct answer without bothering to examine the remaining options. Read the entire passage thoroughly and then mark your answer sheet accordingly. Pay close attention to conjunctions such as and, but, or, when, if, because, though, whereas, and besides. These key words can completely alter the meaning of a question. If you overlook one of these words, there is a good chance that you will select the wrong answer. It cannot be emphasized enough to read the entire passage closely before even thinking about the answer sheet.

Do not spend too much time on a question that you are unsure about. Either make an educated guess or skip that question and return to it when you have finished with the rest of the exam. As a time saver, you can cross out the options in the test booklet that you know are wrong. When you return to that question, you can quickly focus on the remaining selections. If you do elect to skip a question, be sure to skip the corresponding answer blank as well.

A note worth mentioning here is that, statistically speaking, your first choice as an answer to a question is usually correct. Answers that are changed are typically wrong. All too frequently, applicants will read too much into a question and obscure the proper choice. Mark the first answer that seems apparent and leave it as it is unless you can make a strong case for one of the remaining options.

At some point after the exam a scoring key is usually made available to check your answers. If you disagree on any particular answer given, there are forms made available to challenge given questions. The appeals process normally takes thirty to sixty days before a final score is rendered. Appeals aside, test results are mailed to applicants usually within thirty days. Applicants are ranked according to test results on employment registers kept by the agency’s department of personnel. Those who scored highest will be given priority in subsequent screening.

THE PHYSICAL ABILITY TEST

Since a state police officer’s job can place significant demands on his or her overall stamina, it is not hard to understand why an applicant must be physically fit. This portion of the exam may be administered in one of two different ways. There is a possibility that the physical activity of the test will be entirely bypassed during the preliminary screening process. However, at some point during the probationary period or academy training, one must be able to pass the minimum departmental physical standards. On the other hand, the physical ability test may be administered in tandem with the written exam as a prequalification. If the latter option holds true in your case, there will be specifics provided regarding what will be expected of you to pass in the information packet sent to you with your application. If the department you applied to offers you the chance to participate in physical agility simulation trials prior to the actual exam, by all means take advantage of the opportunity. That way, you can get a comprehensive feel for what to expect and perhaps do a little toning up in your weakest areas.

Essentially, various physical ability exercises are set up to test an applicant’s flexibility, muscular strength and endurance, and aerobic conditioning. Exercises seen on past exams include:

[image: r2] running an obstacle course involving short-distance sprints, weaving around traffic cones, ducking overhead obstructions, crawling through a drainage culvert, climbing stairs, jumping over railings, and walking a balance beam.

[image: r2] sit-up, push-up, and pull-up repetitions.

[image: r2] trunk flexion (determines flexibility and extent of reach).

[image: r2] running a predetermined distance (e.g., 1/2, 1, or 11/2 miles) and climbing over some form of barriers such as guardrails, or a 6 to 8 foot wall or chain link fence.

[image: r2] 165-pound dummy drag (simulated victim carry).

[image: r2] Bench-pressing, curling, and squatting with various weights, using either barbells or variable-resistance weight-training equipment.

[image: r2] hand grip strength (both left and right) as measured by a dynamometer.

[image: r2] stair climbing (specifically designed to measure pulse rate).

Note: As a rule, most states have some degree of disparity when it comes to minimum fitness expectations between men and women. These differences, as minor as they may be, should be indicated on the physical fitness standard forms sent earlier.

Normally, applicants are rated on a pass/fail basis in accordance with a department’s established minimum standards. Passing this stage of the screening process is mandatory; no exceptions are made. Recently, however, some departments are rating how well a candidate performs on the physical ability test in terms of percentage. Test score parameters can range from 100 percent for top performance to minimum acceptable standards of 70 percent. What’s more, this score is combined with the written test score to determine an overall assessment. For this reason, it is imperative that you always put forward your best efforts. Simply passing this part of the test may not be enough to make you a competitive candidate.

Additional information detailing how to prepare for this part of the exam is in Chapter 10 of this study guide.

ORAL BOARD

Applicants with the highest test scores will be requested to appear before an applicant review board/oral board. This interview is normally conducted by a panel of three to five people who serve as staff officers or are involved in state police personnel management. Typically, interviews can last anywhere from thirty minutes to one hour. Immediately following the preliminary introduction, the initial direction of questions will pertain to the information you furnished regarding your personal history. Be assured that any and all things about your past, albeit either good or bad, become relevant at this stage. Conduct unbecoming of moral character or a documented record of reckless indiscretions will, in fact, receive intense scrutiny. Of course, there is nothing you can do to change the past, but it is imperative to give the board straightforward and truthful responses to issues raised. Copies of your birth certificate, high school/college transcripts and diplomas, Social Security identification, and DD-214 form for any military service will be requested to substantiate your qualifications as well. The rest of the interview will consist of questions that are intended to give panelists a means of gauging your personal characteristics, oral communication skills, and ability to respond decisively and effectively to given situations. Guidelines, as well as hypothetical test questions asked by the board, are provided in Chapter 11. After studying this section, you will feel better prepared and subsequently more relaxed during the interview. Well-thought-out answers to anticipated questions not only make you appear more confident, but give a favorable impression to those conducting the interview.

PSYCHOLOGICAL EVALUATION

Because a state police officer works independently most of the time, it is imperative that he or she be mentally fit to respond appropriately to any incident. The profile of a professional officer not only encompasses a thorough knowledge of police procedure, it also involves sound judgment.

When an officer is the first to respond to a crime scene, accident, or incident, his or her decisions and actions can dramatically affect the outcome. Often there is not enough time to second-guess an initial response. Decisions must be made quickly and in the best interests of those involved. This is particularly relevant when a weapon is involved. Sound judgment, good sense, and basic instinct are essential elements in a good officer. However, these can be undermined by prejudices or biases. If an officer is handicapped by either, it will be impossible for that officer to live up to the professional standards expected.

Psychological evaluations are conducted with the sole purpose of ferreting out such shortcomings. This kind of exam can come either in the form of a one-on-one interview with a qualified psychologist or psychiatrist or a written exam called a personality test. Either way, the applicant is asked questions that can effectively discern both the sincerity of the candidate and the likelihood of behavior unbecoming a professional police officer.

The best advice that can be given to applicants for such an exam is, again, to be absolutely honest with all your responses. It’s unfortunate, but all too often candidates will provide the kind of answers they assume the department wants to hear. However, these tests (written or oral) are so well cross-referenced with regard to question format that patterns of inconsistency are more than likely to emerge, thus bringing into question the applicant’s integrity. It cannot be emphasized enough to be truthful when proceeding through the selection process.

BACKGROUND INVESTIGATION/POLYGRAPH EXAM

As mentioned earlier, the information you provide on your job application form concerning personal history is subject to intense scrutiny. Typically, a detective or other qualified staff member is assigned to conduct a thorough investigation into your past. Such areas as your education, employment history, past residences, military career, driving record, personal references, and health status will be reviewed for validity and completeness. It is extremely important that you furnish accurate and complete information about your background. Information is kept confidential. Leaving portions of a personal history statement blank and/or providing information that doesn’t reconcile with a background check is a mistake that has disqualified many candidates in the past. If a discrepancy is discovered, it will be difficult for you to continue in the screening process as a viable contender. Outside of the disqualifying offenses pointed out earlier, other minor indiscretions can often be overlooked if the offender has learned a lesson and matured to become a better citizen. Denying there was a problem or placing the blame on someone else is a sure way to discredit yourself.

Background checks are very thorough. The investigators assigned to your file may not only check academic records but talk to teachers or professors under whom you have studied. Past neighbors may be consulted as well. Every detail of your past is subject to examination. Additionally, departments will go one step further in the investigation and utilize a polygraph or “lie detector” test. A standard format of questions concerning an applicant’s personal history is asked by a qualified technician. The results are interpreted and forwarded to personnel. In conjunction with what was learned in the background investigation, these results can ultimately determine whether an applicant is recommended for further employment consideration. If a problem shows up in this stage, unlike the other steps of the screening process, it may be difficult for an applicant to find out why he or she didn’t receive a recommendation. This can be particularly frustrating to those who have made it this far in the screening process. Filing a formal appeal at this stage of the procedure will be of no avail. Once again, the best advice here is to be honest and forthright about your past and demonstrate a positive attitude toward any past mistakes. Remember, the police department recognizes the fact that no one is perfect. However, a person who shows sincerity and a high degree of integrity is more likely to receive a recommendation than is one who tends to have a sketchy or questionable background.

MEDICAL EVALUATION

Medical guidelines followed by departments can and do vary, as well as change over the years. What may be acceptable to one department may not be acceptable to another (e.g., height and weight requirements, or vision correction through either glasses or contact lenses). Thus, it is recommended that you pick up a medical standards form and medical history questionnaire from the department you intend to apply to. That way you will know exactly what is required by that department. Be truthful in filling out the medical questionnaire; this is one more element subject to being cross-checked during a background investigation. False information on these forms is bound to be discovered during the course of a thorough medical exam. If you have a borderline condition, such as diabetes, hernias, or the like, consult your regular physician to see what, if any, steps can be taken to improve or alleviate the problem altogether. If a candidate must take medication for a medical condition, it can be safely said that most, if not all, police departments will reject that person from further screening. The major concern is what may happen to an officer afflicted with an illness that requires regular medication if he or she is deprived of that medication in the line of duty. Will that officer become disabled as the illness manifests itself unchecked? This is a significant concern to both the department and the officer involved.

You should be made aware, too, that medical evaluations are required not only prior to appointment but periodically throughout one’s career. This is particularly true as some agencies may require random tests to check for illegal substances. A clean bill of health is mandated both for the aspiring state police officer and the veteran officer.

The information provided below is only intended to give you general guidelines of what may be expected by the department in question. These guidelines are not by any means nationally accepted standards. Tremendous variation between state jurisdictions is the rule more often than the exception.

Visual Acuity Requirements

[image: r2] uncorrected vision must be no worse than 20/100 in each eye and corrected to 20/20.

[image: r2] no night blindness.

[image: r2] normal color vision determined by achieving a minimum of 70 percent on an Isochromatic Plates Test.

Hearing Requirements

[image: r2] normal hearing for either ear shall not exceed 22 decibels at 1000, 2000, and 3000 Hz.

Cardiovascular Requirements

[image: r2] normal blood pressure (absent of controlling medication) shall not exceed 160/90.

[image: r2] chronic heart disease or protracted hypertension affecting abnormal blood pressure is unacceptable. 

Miscellaneous Requirements

[image: r2] any systematic metabolic disease or disorder that can potentially inhibit an officer candidate’s ability to perform the duties expected by the department is grounds for dismissal.

HEIGHT AND WEIGHT STANDARDS

The following chart gives the maximum allowable weight according to gender and age brackets.

FEMALE 

[image: 9781580620772_0018_001]

MALE 

[image: 9781580620772_0018_002]

Note: In some instances, candidates who do not prequalify according to the height-weight limitations issued by the department may opt for a Hydro Static Weight Test. The test, which is normally administered by a licensed medical provider, can accurately guage an individual’s body fat percentage. Men and women’s body fat assessments cannot exceed 20 percent and 26 percent, respectively.

GENERAL JOB DESCRIPTION 

Once a candidate successfully passes the various stages of the selection process, he or she must then be accepted (i.e., appointed) by the patrol commander. Only at that point will an applicant receive a conditional offer of employment. Some states prefer new hires to participate in an officer-cadet program which normally runs for one or two months. Cadets then receive a limited amount of on-the-job training prior to admission to academy training. This kind of program serves a twofold purpose: aspiring officers will get some first-hand experience with what they can expect on the job as a commissioned veteran; additionally, it allows supervisory staff to monitor and analyze a cadet’s training progress. Those who meet departmental expectations will receive a favorable command rating, which is a prerequisite for academy admission. The overall intent of such procedures is to identify those candidates that are less than totally committed. As a consequence, academy enrollments usually experience lower attrition rates among cadets as opposed to other state programs that allow direct admissions into academy training immediately following appointment. In either case, officer-cadets will spend several months in academy training. Areas of study include civil rights and constitutional law; federal, state, and local laws; the criminal justice system; police ethics; patrol procedures; highway safety; traffic control; crisis intervention; first aid; self-defense; firearm training; and criminal investigation. In tandem, a cadet must go through rigorous physical training. Mastering the prescribed studies and meeting minimal physical standards are both required to successfully complete academy training. Following graduation, a newly commissioned patrol officer will work under the close supervision of either an experienced veteran or Field Training Officer (FTO). During a probationary period that normally lasts from six to eighteen months, every facet of the recruit’s performance will be reviewed. It is important to note that aspiring officer candidates can be dismissed at any time during the probationary period at the discretion of the department. Therefore, conduct both on and off duty must be exemplary and display a continued willingness to achieve the highest standards. State Merit System Rules and Regulations do not cover such positions. Consequently, there is no legal avenue of appeal in the event of employment termination. If the officer candidate’s performance measures up to departmental standards, he or she will then be entitled to the full benefits bestowed on veteran commissioned state police officers. Benefits usually include:

[image: r2] comprehensive medical and dental plans.

[image: r2] optional paid life insurance/supplemental insurance plans.

[image: r2] liberal retirement programs and pension.

[image: r2] uniform allowance.

[image: r2] paid vacation and paid holidays.

[image: r2] sick leave and military leave.

[image: r2] continuing in-service training.

[image: r2] promotional opportunities.

Average beginning salaries for state police recruits can range anywhere from $27,000 to $33,000, with semiannual raises over the first few years, raising that range from $40,000 to $46,000. State police sergeants, lieutenants, captains, and patrol chiefs can earn $42,000, $48,000, $52,000, and $75,000 per year, respectively. (Salary packages can vary tremendously between different state jurisdictions.) Layoffs within a state police department are relatively rare, and most cuts that have to be made because of budgetary constraints can be handled through early retirements and no new hiring. An important consideration here is that a state police department has a significant investment in your training to become a qualified officer. It is not about to sacrifice such positions unnecessarily, nor to deprive the community of an imperative service.

The working conditions encountered by state police officers can be diverse as well as challenging. A typical work week is forty hours; anything beyond is considered overtime, for which the officer is compensated time and one-half. An officer can be assigned one of three shifts (day, evening, or graveyard) and will be expected to work weekends and holidays. Most, if not all, departments offer shift differential pay as well. Activities during a shift can include directing traffic at the scene of an emergency, rendering first aid to an accident victim, patrolling various districts for the sake of crime prevention, enforcing traffic ordinances, apprehending criminal suspects, rendering roadside assistance to stranded motorists, providing executive security, helping quell public disturbances, or becoming involved in public relations such as conducting driver exams or implementing safety training/drug awareness and resistance education in the schools. The list of responsibilities is lengthy and varied, and a state police officer has to be able to respond to any of these kinds of demands at any time and in any kind of weather. The best summary of what exactly is required of a state police officer is seen in the Law Enforcement Code of Ethics advanced by the International Association of Chiefs of Police. The Code of Ethics is comprehensive in the respect that it addresses four very important fundamentals: duty description, standards of performance expected in the line of duty, standards to adhere to in your personal life, and an oath of commitment to follow these guidelines.

If an officer is willing to dedicate him- or herself to the principles described below and will strive for self-improvement through training programs and education, he or she will reap the personal benefits and serve to improve the community as a whole.

CODE OF ETHICS

As a Law Enforcement Officer, my fundamental duty is to serve mankind; to safeguard lives and property; to protect the innocent against deception, the weak against oppression or intimidation, and the peaceful against violence or disorder; and to respect the Constitutional rights of all men to liberty, equality, and justice.

I will keep my private life unsullied as an example to all; maintain courageous calm in the face of danger, scorn, or ridicule; develop self-restraint; and be constantly mindful of the welfare of others. Honest in thought and deed in both my personal and official life, I will be exemplary in obeying the laws of the land and the regulations of my department. Whatever I see or hear of a confidential nature or that is confided to me in my duties will remain confidential unless revelation is necessary in the performance of my duty.

I recognize the badge of my office as a symbol of public faith, and I accept it as a public trust to be held so long as I am true to the ethics of the police service. I will constantly strive to achieve these objectives and ideals, dedicating myself before God to my chosen profession . . . law enforcement.

PREPARATION FOR THE WRITTEN EXAM 

As noted earlier, the written exam can be broken down into seven areas. Each of these topics will be discussed in subsequent chapters of this study guide, followed by sample test questions and answers. Test strategies and hints will be provided and elaborated on as they apply to each subject area. It is important to note that there can be significant variations in test content, judging by what has been seen on past exams around the country. Some tests place a stronger emphasis on one or more subject areas while having few questions, if any, relating to other topics. To prepare yourself adequately for such a test, all seven areas warrant equal consideration; then you will be prepared regardless of what you may encounter on your exam.

STUDY SUGGESTIONS

The state police officer examination is not the kind of exam on which you can hope for a high test score after just cramming the night before. Good study habits can have a significant impact on how well you do on the exam. If you follow these few simple guidelines, you can approach the exam more relaxed and confident, two essential ingredients for top performance on any exam.

Regular study times should be established and tailored to your comfort. Each person’s schedule is different. Some people prefer to study for one or two hours at a time and then take a break, while others prefer several hours of straight study. Regardless of how you study, it is important that you do it regularly; do not rely on a marathon. You will remember the subject matter more easily and comprehend it better if you establish regular study habits.

Where you study is important, too. Eliminate any distractions that can disrupt your studies. The television, telephone, and children can hinder quality study time. It is suggested you set aside one room in your home as a study place and use it to isolate yourself from distractions. If you elect to use a bedroom as a study area, avoid lying in bed while you read. Otherwise, you may find yourself more inclined to sleep than to learn. It is important to have a good desk, a comfortable chair, and adequate lighting; anything less can hamper studying. If studying in your home is not feasible, go to your local library or some other place that offers an environment conducive to study.

Again, be sure to get plenty of rest. It is counterproductive and will slow learning if you try to study when you are overly tired. It is also important not to skip meals. Your level of concentration during the exam can suffer if you lack proper nutrition. Coffee and other stimulants are not recommended.


Chapter 2
Memory Recall 

One of the most important skills a state police officer uses in the line of duty is memory recall. Officers who remember specific physical descriptions of people or vehicles wanted in connection with criminal activity stand a much better chance of apprehending suspects than those who have only a partial recollection of the facts. Another prime example of the importance of memory involves directives issued by a superior. It is imperative that such directives be followed quickly, accurately, and completely without having to be repeated. Valuable time can be lost and an emergency call may be handled less effectively if directives are second-guessed, forgotten, or jumbled. Additionally, it may be necessary for a state police officer to memorize the geographical layout of jurisdictional boundaries and know the quickest route to any given location. Other tasks may include memorization of the various codes and procedures on police radio networks, remembering people in your area of patrol that have the propensity to commit various crimes, and the like.

This memory section has been placed at the beginning of this study guide because memory normally is the first subject encountered on the actual exam. Test examiners prefer to arrange an exam in this manner so that the rest of the exam can be given without any further interruptions. Typically, a memory exam booklet, film, video, key, or some other form of diagram is passed out to test applicants. Applicants are allowed limited time to memorize as much of the diagram as possible, then the material is collected. The question-and-answer sheet for this section may be handled separately, but is likely to be an integral part of the main exam. In any case, the key or diagram will not be available for reference during the test. All your answers must be arrived at by memory alone.

From what has been encountered on past exams, memory recall sections follow one of three different formats. The first approach may involve studying a picture or sketch of an emergency or crime scene. Virtually any detail is subject to questioning. A second approach may entail studying a portfolio of various criminals, complete with composite sketches or pictures, physical descriptions, personal data, and details pertaining to the crime involved. The third involves descriptive passages. A written passage is given that pertains to an incident involving a crime or provides information regarding law enforcement policy. Questions are based on what the reading specifically said. This closely parallels reading comprehension questions that will be seen at a later point in this study guide. However, memory recall questions ask only about specifics of what was stated in the reading and do not involve making any kind of inferences.

Whichever format is seen on your exam, you will be given anywhere from five to fifteen minutes to study the key or passage provided. The memory test may appear simple at first, but may require you to memorize between fifty and seventy-five items quickly. Unless you are gifted with a photographic memory, memorizing such volumes of material in such a short time may seem impossible. Don’t despair, because this study guide offers a system that will substantially help those with marginal memory skills as well as improve the skills of those who are fairly proficient. The technique employed is called imagery and association. Any memory task can be simplified by using this system. It requires you to form images in your mind relevant to the item to be memorized. Each of these images is then linked together in a specific order by means of association. It may sound complicated, but learning to stretch the boundaries of your imagination can be enjoyable.

A. NAMES 

Street names may be among the items that need to be committed to memory for the exam. Use the following street names as examples:

Jorganson Street 

Phillips Avenue 

Tremont 

Tricia 

Edgewater Boulevard 

Bloomington 

Most people would approach this exercise by rote memorization, or in other words, repetition of thought until recall can be accomplished. This is a boring way of doing things, wouldn’t you say?

Believe it or not, by using the imagery and association techniques, you can actually have a little fun doing memory exercises. Now, look at those same street names again and see what key word derivatives have been used and what images we can associate with them.

For example:

Jorganson Street — Jogger 

Phillips Street — Phillips screwdriver 

Tremont — Tree 

Tricia — Tricycle 

Edgewater — Edge 

Bloomington — Blossoms 

Carry the process one step further and place those key word derivatives in a bizarre context, story, or situation. Using this process, we have developed the following story.

A JOGGER with his pockets completely stuffed with PHILLIPS SCREWDRIVERS wasn’t paying attention and ran into a giant TREE. After dusting himself off, he jumped on a child’s TRICYCLE and pedaled it to the EDGE of a pool filled with flower BLOSSOMS.

Sounds ridiculous, doesn’t it? However, because of its strong images, you will not easily forget this kind of story.

Another advantage of the imagery technique is that you can remember items in their respective order by simply reviewing where they fit in relation to the other items in the story.

Look at each of the street names below and develop a story using imagery. There are no right or wrong key word derivatives. What is important is that the images conjure up a clear picture in your mind and then interlink.

Work on each of these columns separately:

[image: 9781580620772_0023_001]

Once you have finished this exercise, cover the street names and see if you can remember all twenty-four items. If your four stories are bizarre enough, you certainly can have this entire list committed to memory in a short time.

B. NUMBERS 

Numbers are another problem in memory recall. For most people, numbers are difficult to memorize because they are intangible. To rectify this problem, numbers can be transposed into letters so that words can be formed and associated accordingly. Here is the format for transposition (remember this format as if it were your Social Security number because on the exam you will draw from it regularly):

[image: 9781580620772_0024_001]

All other letters can be incorporated into words without any significance.

For instance, let’s say you are given the number 10603328157. Memorizing this number so well that you can recall it after any length of time would be very difficult. However, by using this memory system, you could use the number to spell out a variety of memorable things. Here is your chance to use your creativity! 

After you have had the chance to figure out what words can code such a number, one particular problem should become apparent; the more numbers you try to cram into one word, the harder it is to find a compatible word in the English vocabulary. To simplify matters, there are two alternative ways to form words. The first method is to take two numbers at a time, form a word, and associate it with the next word. Dealing with the same number (10603328157) DOG could be derived from the number 10, RUG from 60, PIPE from 33, CAT from 28, BONE from 15, and S from 7. There are many ways you could imagine and link these words. One possibility would be a DOG lying on a RUG and smoking a PIPE while a CAT prances by carrying a BONE shaped like an S. This is just one way to memorize this long number. Other words and stories could work just as well.

The second alternative, which offers greater flexibility, is using words of any length but making only the first two significant letters of the word applicable to your story. For example, the word DIG/GING could represent 10 in the number 10603328157.

RAV/EN = RUG/BY = REV/OLVER = 60 

POP/ULATION = PUP/PY = PEP/PER = 33 

CAT/ERPILLAR = CAT/TLE = COT/TON = 28 

BIN/OCCULAR = BEAN/S = DIN/NER = 15 

By doing this, you have a larger number of words at your disposal to put into stories. With a little originality, it can be fun to see what you can imagine for any number given.

Below are exercises to help you apply this system. The first group of numbers is meant to be used as a transposition exercise. See how many different words you can use to represent each number. The second series is for practice with transposition and story fabrication. This technique may seem difficult at first, but with practice it will enhance your memory capabilities tenfold.

[image: 9781580620772_0024_002]
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C. PICTURES/SKETCHES 

When you are presented with a picture or sketch on your exam, try to mentally walk your way through the diagram. Pay particular attention to details. For example, if there are any people, determine their relative position with respect to other landmarks in the scene. Are they initiating some kind of criminal event, being victimized, or just standing by idly serving as potential witnesses to what (if anything) is taking place? Look for location references such as street names, numbered addresses, and store signs or logos. If any vehicles are present, what are the license numbers and general descriptions (e.g., two-door, four-door, sedan, van, truck, etc.)? If an emergency is apparent, what exactly is involved? Is a weapon present? If so, how is the perpetrator dressed and what are his/her physical characteristics (e.g., approximate height and weight, color, and length of hair, etc.)? Are there any time references such as clocks or calendars? Is it day or night? Can the weather be accounted for? Being aware of such things and answering these kinds of questions will definitely sharpen your skills of observation. Now you will need to systematically develop lasting mental images of what was observed and link these into a memorable story. Look at the example sketch on the following page and determine a way that all the details shown can be committed to memory. Time will not be a factor in this particular exercise.
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