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Praise for The Pursuit of Home


“The Pursuit of Home is an excellent guide for anyone looking to buy a home. Scott Harris’s smart, practical tips, expert real estate knowledge, and genuine passion for helping buyers will prepare you to move through the process with ease and walk away with a home you love.”


—Barbara Corcoran, Shark on ABC’s Shark Tank and Founder, Corcoran Group


“A marvelously useful guide for those who dare pursue their dream of owning a home in America. It exposes not only the slings and arrows of the purchase process, but also the emotional pleasures and ultimately financial benefits of homeownership.”


—Hipolito “Paul” Roldan, former President and CEO, Hispanic Housing Development Corporation


“The Pursuit of Home is the best real estate guide available. Harris demystifies the real estate market and helps readers understand how they can make the most of their home buying experience. Do yourself a favor and read The Pursuit of Home before embarking on your own pursuit of a home.”


—Kristin Jordan, Luxury Real Estate Advisor and National Housing Expert


“Buying a home can be one of the most stressful things we voluntarily do, and other guides simply don’t cover the roller coaster of the experience. The Pursuit of Home by Scott Harris clarifies every step of the real estate buying process, helps you make smarter home-buying decisions, and ensures you’re prepared to find the home of your dreams. Follow Scott Harris’s advice—you will be so glad you did.”


—Mary Morrissey, Founder, Brave Thinking Institute


“The Pursuit of Home finally illuminates the emotional side of buying a home—an overdue topic in real estate. What we see on social media and reality TV is far from reality. This book brings meaning and real insight to a life-changing journey.”


—Chris Heller, Founder, OJO Labs; former CEO, Keller Williams Realty; and Nationally Bestselling Author


“Most people in search of their American dream have a vision that includes owning their own home. With The Pursuit of Home, Scott Harris opens a door for more Americans to make that dream a reality. He demystifies a complex process and provides the counsel that first-time homebuyers need as they navigate a life-changing experience.


The Pursuit of Home will allow more Americans to own the home of their dreams by answering their questions and offering support through one of the most consequential experiences of their lives. By providing a strategic and empathetic approach to the practical and emotional experience of the home-buying process, Scott Harris is a true advocate of the first-time homebuyer.”


—Marc H. Morial, President and CEO, National Urban League


“Scott Harris’s new book about home ownership stands out not simply because it’s practical and insightful, but also because it’s extremely well written. Reading The Pursuit of Home is like stumbling upon an exquisite little restaurant that you didn’t know could exist, one that satisfies hungers you didn’t realize you had. In this case, the hunger is to have a sense of creative control about how you find a home that’s right for you and your finances. Harris is equal parts coach, business advisor, and therapist as he walks you through the process of envisioning what you want, and then attaining it. There’s not another book like it!”


—Michael Urtuzuástegui Melcher, Author, Your Invisible Network


“Scott Harris is your dedicated real estate guide. He is committed to your needs before, during, and long after the sale. His client-focused approach has made him a leading real estate professional for decades. Now, for the first time, Scott shares his insights and strategies, built on a foundation of trust with hundreds of repeat clients and over a billion dollars in sales.”


—Brady Johns, Wall Street Journal Bestselling Author, Flip-Flops and Fortunes
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For my brother Michael










PROLOGUE



Homeward Bound




Trumpet Girl: I heard you come from a broken home.


Animal: Yeah, I broke it myself.


—The Muppet Show, Season 1, Episode 5













Broken Homes



At the end of 2014, I paused to reflect on my career in real estate. Financially speaking, I had just had my best year. I had a wonderful wife and two daughters. My wife and I owned a home that we loved. Yet I had never been less happy, professionally speaking. I was utterly burned out. I had gone through four assistants in four years, not to mention the revolving door of agents working for me who seemed to quit every December. Either a breakdown was in my future or I was already there. Something had to change. But what?


With 12 years of selling residential property in New York City under my belt, I thought I had an inkling of what it took to be a good real estate agent. That was probably because I had started out as such a bad one. Choosing this vocation had been just another spontaneous move in a string of unconsidered life decisions. For example, I wasn’t aware that the typical earnings of a first-year agent were only $32,000—40% below what an average working person was earning in the United States at that time. It wouldn’t have mattered, though. Even that was a princely sum compared to my past employment history. And if my career wasn’t destined to intertwine with real estate, I had been a lifelong spectator. My father operated a wholesale hardware business out of a commercial warehouse he owned. Naturally, tenants, leases, and property management were ever-present dinner table conversations. Later in my childhood, my mother became the marketing director for the New Orleans affiliate of a national real estate brokerage firm. She spoke the language of renovations and design and aspiration. I would eventually work part-time as a receptionist in her office the summer before college and absorb the energetic rush of agents closing residential deals.


It wasn’t just learning by osmosis. By the time I got my salesperson’s license at the age of 28, I had unknowingly assembled a stack of skills tailor-made for real estate. The seeds of entrepreneurship, or at least hustling, had been planted during my middle school years. My best friend’s mother, who was the tour manager for the world-famous Preservation Hall Jazz Band during that period, took us away during a school break and let us—two giddy 12-year-olds—work the merchandise booth during intermissions. A pop-up nacho stand I opened at a seventh-grade fair only stoked this fire. Winning top prize for selling the most raffle tickets at school the following year was further confirmation I was on to something. I folded in the lessons of hospitality—an underappreciated skill set in the world of real estate—garnered from a slew of restaurant jobs I worked before and after college. And during my undergraduate years, I sold program ads and hawked concert tickets for my college a cappella group on the main campus thoroughfare every fall and spring, yelling at and charming passersby until they stopped and pulled money out of their pockets.


Before long, I was running an actual business for my band in Boston. Under the stage lights, I was listening, mimicking, and blending my voice in harmony, and trying to make people feel good. On the road and off, armed with a cell phone, a laptop, and dial-up internet, I addressed objections, handled rejections, negotiated our fees, and tackled our booking calendar. The results included more than a thousand performances while opening for late ’90s boy bands such as 98 Degrees, NSYNC, and others—and a near-miss on a major-label record deal.


Entrepreneurship and marketing skills are foundational for a salesperson in any industry. However, in addition to the ability to map out a tour, I had also developed the soft skills I have found to be most critical to success in residential real estate: understanding people, empathizing with what they have gone through, and knowing how to get them out of their own way. You see, before I left home at 18, I had moved between my parents’ two houses nearly 500 times as part of their joint custody arrangement. What came with that was a desperate need to keep the peace between them that converted my natural curiosity into highly attuned vigilance outside the home too. That meant studying facial expressions and body language, sniffing for signs of the slightest disagreements between people everywhere, and developing the resourcefulness to resolve them. I never questioned whether anything was possible or not, or whether there was a right way of doing it. If something needed to be done, I just forged ahead and figured things out. There was no other option, really, because it seemed that my life was at stake. These were the unexpected upsides of being a people pleaser.


On the other hand, buyers and sellers crave confident leadership. Mine emerged on the football field, starting with a high school coach who believed in me when I was a scrawny 140-pound freshman. I paid that inspiration forward when I became one of the team’s captains in my senior year. Along with Cooper Manning (and his younger brother and future Hall of Fame–quarterback Peyton Manning), we led a team to a 12–2 record and a playoff run that he still talks about today.


Eventually, motivation of this sort became a formal area of study in a sense. My college course load of history and psychology brought me to the intersection of where human beings and their stories collide. I became an even keener observer of human behavior and decision-making at its most irrational, random, and complex.


The path from broke touring musician to successful real estate agent was paved with loss as well, and not just as a child of divorce. September 11, 2001, as it turns out, produced other unreported casualties of a sort: My band’s biggest album release was on that same tragic Tuesday. The implosion of six people’s dreams does not register on the same scale as the murder of 3,000 innocent souls, but it’s still devastating when it’s happening to you.


It was 9/11 that also prompted my move to New York. And my struggles to make ends meet in those early days packed plenty more compassion into my tool kit. I couch surfed, then shared a studio apartment with a childhood buddy to save money. I saw a glimmer of my future success when I started as a rental agent. But I also hated myself for being really, really good at closing deals in what was real estate’s dirty back alley back then.


Everything changed when I put my set of skills into practice doing apartment sales. My priority shifted from closing a deal at any cost to delivering what restaurateur and author Will Guidara calls “unreasonable hospitality.” I unlocked a new ability to operate on an intuitive, emotional level. My business expanded, but this ability also led me into a cottage industry of matchmaking that at first seemed unrelated to real estate. Like the best bartenders, I was the person with whom everyone opened up. I had flashes of awareness about who, or what, might save their day. For example, I matched a credit card processing firm with its biggest client to date. I connected a philanthropy to a massive new donor. I found college graduates what would be the first line on their future résumés. Almost on cue, clients and acquaintances also began referring me to their friends who needed new homes. I was helping people find their place in the world, figuratively and literally.


But somewhere along the line, I had lost my way. I almost gave up on residential real estate entirely during that soul-searching period in 2014 I mentioned. Instead, I began to rebuild myself and my team from the ground up. I sought out a variety of business coaches, signed up for too many self-improvement programs, read one self-help book after another, and concentrated on creating a business that I would love and a life that I loved at the same time. Things began to improve, slowly at first, then all at once, as they say. I soon realized that buying a home with my wife had done real work in healing the wounds of my childhood. This moment of clarity marked the true launch of the residential real estate team I run today.


These revelations, and others, also allowed me to articulate what I have come to see as my team’s sacred mission: to empower people to fulfill their dreams through real estate. The Pursuit of Home grew out of a genuine desire to share what led to my clients’ successes—and what might lead to yours. I had already been writing a blog on New York’s real estate market for 15 years, which turned out to be good practice for writing a book. But I couldn’t have predicted what it would turn into.


I’m thrilled to share it with you now.
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CHAPTER 1



Happy Hunting


A New Blueprint


“Home wasn’t built in a day.”


—Jane Sherwood Ace
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The Hero’s Journey Begins



Welcome home.


This is a book about the American Dream. Whoever you are, and wherever you live, there is a high likelihood that yours includes owning a home. The day you buy it may very well be the best day of your life, after your wedding or the birth of your children. Homeownership, you could say, is the key to a good life.


It’s not just Barbie who has been living in her Dreamhouse since 1962. More than 65% of Americans are in that club. They know the pride that homeownership confers. If you don’t own a home yet, or are looking for a new one, how do you picture it? A white picket fence, a gleaming garage, a backyard with big mature trees, a wraparound porch with rocking chairs, an open front door to greet guests with a big smile on your face? Perhaps in your version, a child pokes her head out from behind your legs to catch a glimpse at whoever has arrived for a visit. You can almost smell the freshly cut grass. More cows than people and more gnats than nightlife might feature prominently in your dreams. Or perhaps you conjure up a view of Central Park from your living room, or a scene of laughing in front of a D.C. rowhouse, outside a San Francisco Victorian, or on a brownstone stoop, surrounded by quirky neighbors and James Beard Award–winning eateries.


Somewhere along the line, house hunting became a national obsession. Home ownership has, in an annual poll starting in 1975, garnered more votes than marriage as the ticket to paradise. Fast-forward to today, and Americans enjoy touring properties not only in person, but online or on television. We react with a flood of hearts to our friends’ “We’ve moved!” posts on social media. We can’t get enough of kitchen finishes or cabanas—or their demolition. We gawk at the curated lives of the rich and famous, and at their agents making deals over fancy lunches, all in ultra-high definition. The National Association of Realtors®, or NAR, tracked more than six million home sales in 2021, nearly one-third of them purchased by first-time buyers. While the intervening years’ transaction statistics have not reached this high-water mark, millions are still competing to purchase a home. You might be one of them, now or very soon.


But these statistics don’t address how the thought of buying a home makes you feel. Your relationship with real estate is not straightforward—not at all. At every turn, you are reminded that this is the biggest investment you will ever make. Talking heads and agents drone on about mortgage preapprovals, financial statements, offer sheets, and down payments. The pressure builds with headlines that hype the housing market and its whipsawing interest rates. From what your neighbors paid for their homes, to estimates of what every house on the block is worth minute-to-minute, learning quickly becomes information overload.


People love the idea of owning a home, but the process of buying one can be emotionally bruising. We already know this. It is reliably ranked among the most traumatic events in our lives, next to death, divorce, and major illness. Why so? Because the contours of real estate deals do not look anything like those featured in an Instagram post, billboard, or reality television program. Because real estate books out there forget to mention that, in the thick of it, no one acts rationally, certainly not as rationally as you might believe. Deep down, we know that buying a home is more than a transaction. It is among the biggest transitions of our lives.


Like the other stressful transitions listed above, you can run from real estate, but you cannot hide from it forever. In all likelihood, you have spent nearly every single night of your life under a roof. Home is where we seek to satisfy many of our essential wants and desires. Your home sits at the intersection of everything you have done and all that you have been.


When life brings change, your needs change too. A gap forms between where you are and where you want to be. This is both a physical and a metaphysical where. The places in which your life has taken place are, in many ways, inseparable from the memories you carry with you. You may think you’re looking for a brick-and-mortar house. What you seek, however, is but a concrete marker of a bigger mission: your life, lived to the fullest. The pursuit of homeownership, then, is a wonderful, exciting journey upon which to embark. All the same, like any other rite of passage, it is fraught with fear and mistrust.
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About three years ago, I flew to Las Vegas to speak at a real estate conference. There, jet-lagged and awake at 3 am the night before my presentation, I watched Joseph Campbell and The Power of Myth, an old series of interviews between journalist Bill Moyers and author Joseph Campbell that debuted on PBS in 1988. Campbell walked Moyers through centuries of religion and a variety of cultures to explain the same story structure he found in each of them, what he had famously dubbed the “hero’s journey.” You may not have heard the phrase, but you know the content. It is the storyline of every Disney movie. It underpins every Greek tragedy and Shakespearean play. It is the scaffolding of every legend or epic, and even many biblical tales. The hero’s journey encapsulates the human experience.


Campbell first wrote about the stages of the hero’s journey in The Hero with a Thousand Faces in 1949. In sweeping terms, he described them as “a separation from the world, a penetration to some source of power, and a life-enhancing return.” While the protagonists of fairy tales are larger than life and perhaps even exceptionally gifted, Campbell’s main point was that the same redemption “is hidden within us all, only waiting to be known and rendered into life.” As I listened to him speak rapturously about the connection between myths and reality, I had an aha moment. There’s more to a house than its investment potential, and much more than its practical, personal usefulness. There is magic in homeownership. And the outline Campbell described was the homebuying journey, just wearing different clothes.


Homebuyers like you are the heroes. You begin your search for a new home unsure, anxious, fearful, weighed down, banged up, and in desperate need of assistance. To navigate this burdensome environment, you’ll enlist all the help you can get. Enter real estate agents, whom you may know as salespeople, brokers, or perhaps Realtors® if they are members of the National Association of Realtors (NAR). Great agents create the conditions so that every conversation elicits an insight, and every insight gets you closer to home. I no longer even saw myself as a real estate agent, but more like one of those spirits in the myths of ancient civilizations. Wasn’t every buyer or seller in need of the same careful guidance?


This book was written to reflect the real-life roller coaster that is buying a home, and how you will become a better person for having hopped on for a ride. Here are its stages: You’ll know that it’s time to move, and yet will want to refuse the call (chapter 2: “No One Can Time the Real Estate Market”). Then you will meet, and select, the real estate professionals—your mentors and guides—for your journey (chapter 3: “Listings Aren’t Enough”). For better or worse, you’ll have to venture out from your old house, and into a world you think you know—but don’t really (chapter 4: “There Is No Free Will in Real Estate”). From there, you’ll face your initial real estate tests (chapter 5: “Every House Becomes a Guest House”). Like landing a plane, you’ll begin your initial descent to your dream house (chapter 6: “Make Your Own Housing Market”). Only then, when things are looking pretty good, will you face your biggest predicament (chapter 7: “House Training”). It is after this conquest that you finally receive your reward—you get to close!—and dash down the road of domesticity (chapter 8: “You Can Go Home Again”). Finally, your dream home offers you the freedom to live a new, and bigger, life (chapter 9: “The Launch Pad”).


I am honored to accompany my clients on their journey and guide them to positive outcomes. By the time you reach the closing table, you should be delighted with your new home too. At least that’s the idea. But although more people are using real estate agents than ever before, fewer buyers and sellers are rosy about their experiences. In fact, the research spits out truly abysmal feedback. Nearly three-quarters of recent buyers interviewed expressed remorse when their transaction is complete, along with significant dissatisfaction over home size, location, and the speed at which they felt compelled to make a decision.


Adding to this remorse and dissatisfaction, those looking to buy a home today have never harbored a less optimistic outlook, informed by a particularly uncooperative climate in which to do so. For starters, more than half of all apartments in the United States are owned by institutional investors. One in four single-family homes were snapped up by corporations in 2023. Some believe that, without legislation, investment funds could own as much as 40% of these properties within the next 10 years. Meanwhile, nearly a third of the largest properties in America are owned and underutilized by empty nesters—twice as many as are owned by millennials with young children. That’s a mismatch with real consequences. For younger buyers, it means those homes with more bedrooms aren’t hitting the market. Were that not enough, real estate industry lawsuit settlements are also rewriting the way agents do business, and impacting how we go about choosing our new living arrangements.
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With this state of affairs as a backdrop, then, it is worth exploring how anyone can achieve a happy ending to their story. Let’s begin by addressing what is right under our noses: Buyers have never had more access to what’s on the market, while giving less attention to the things that matter. They’ve been distracted by decades of Nancy Meyers movies and their impossibly beautiful houses, by curated Instagram property tours that ignore humans altogether, by home improvement shows that hardly feature a disagreement, and by television producers and their glammed-up agent “influencers” peddling a homebuying process that does not exist. John F. Kennedy remarked that “the great enemy of the truth is very often not the lie, deliberate, contrived and dishonest, but the myth, persistent, persuasive and unrealistic.” He wasn’t referring specifically to the house hunt, but your friends often mythologize their experience too. Except these myths omit the unpleasant, and necessary, parts of the hero’s journey that Campbell has so well described.


All of this is to say that homebuyers have not been remotely prepared for the actual home search before they start looking. And few real estate agents have been prepared to manage the process properly. Combine all of these things, and the chasm between buyers’ aspirations and their real-world results should not come out of the blue. However, these misinformed expectations have been silent killers, erasing the dreams of those who never make it to the closing table, and serving as an impediment to those who do.


The Blueprint for This Book


Would you prefer to make smarter homebuying decisions? Do you want the process to be more enjoyable, satisfying, and successful? I will put it another way: What if the search for a home could give you so much more than you thought? That is a lot better than moving and still getting nowhere, isn’t it?


I’m sorry to say that the preexisting buyer guides and reality television shows out there will not get you any closer to the home you want. In truth, the biggest secret of homebuying has been hiding in plain sight. The home search is, at its heart, a path of personal growth. And because so many people seek to buy a home during their lifetime, it is also the most readily available, and least painful, access we have to that growth.


This book doesn’t just map the hero’s journey onto your homebuying experience, however. It offers you a completely different and better method of homebuying. It will help you unlearn everything you thought you knew about real estate because almost none of it will be helpful when you actually go to buy a home.


Through writing this book, I have reverse engineered the house hunt. What I’m offering you is a step-by-step, heart-centered guide to finding the right home in the most effective and nourishing way possible—a way that leaves you in love with your house, in line with your vision, and in love with your life. You benefit from the wisdom that can only come from closing thousands of deals—and watching twice that number fall apart. Only out of this vast ocean of failures have I been able to create what I named The Magnetic Method™. It’s a proven system for buyers and sellers that helps you use real estate as a means to an end: You find a house, yes, but it also helps bring you and your wildest dreams together.


We will investigate how the most talented, hardworking high earners in the biggest city in America complete their incredibly complicated real estate deals. But why would their twists and turns apply to you, sitting on a bench in Buffalo, or a couch in Cleveland, or a sofa in San Jose? I’ll paraphrase Frank Sinatra and say if you can make it there, you can make it anywhere. Are you renting and just thinking about what’s next? New York has the highest concentration of renters in the United States. Are you a first-time buyer? Nowhere are the hurdles and barriers to entry higher than in New York City. Struggling to lock down a loan? Nowhere is it more back-breaking to get approval to buy, with high prices, stout competition, and the cooperative purchase process—a uniquely awful gauntlet buyers run through in my market. Experiencing the New York City real estate market has not only equipped me to be an excellent guide for you. Its trials and tribulations also perfectly encapsulate what your homebuying experience is likely to be, wherever you are.


Yes, the elements of the transaction itself will have a different order depending on where you live—I make sure to point out where—but the journey is otherwise identical. And while these tales are emotionally heightened, and likely more insane than anything you will encounter, my hope is that the typical pitfalls will feel far less overwhelming by comparison, and that my tried-and-true suggestions to embrace them, avoid them, or overcome them will feel even more achievable. Even better, you get to conjure up your own responses to them. Further, you will identify your shortcomings and identify someone who can help you address and minimize the risk of them negatively impacting your search.


I have seen the results of leaning in to my very different method of homebuying. The right home will positively influence every aspect of your life, from the sacred to the profane. My work has saved marriages. My buyers have written bestselling novels under their new roofs. Homes become the launching pads for newly found lives of purpose and passion. You, too, have within you the power to make your American Dream come true. Before making the most substantial financial investment of your life, what is the danger in making an investment in yourself?


Before we set out, I make these promises to you:




	You will be equipped to bring to light what you really want in your new home and be able to communicate it to others.


	Even if you are cautious and concerned about hiring a real estate agent, you will witness great real estate agents doing their work and learn how to find one suited to your unique needs and communication styles.


	You will have tools, tricks, and frameworks at your fingertips that will lead to a successful home purchase.


	You will encounter and get to practice the necessary soft skills to address the practical, emotional, ethical, and even spiritual challenges at each step of the homebuying process.





How does that sound?
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Take a moment to be proud of yourself. Celebrate the work you have done to save enough to buy a home. That is no small feat. And before you decide that this journey must be stressful, here’s a radical idea: You don’t have to suffer one iota more than is necessary through this process. Decide instead that you’re going to have fun.


One warning, though: It could also seem fun, not to mention tempting, to skip ahead, or skip around, or constantly look for shortcuts. To do so, however, will not help you. Because you’re no longer watching the story. You are the story. It’s no different from ignoring the directions when you’re putting together a cabinet from IKEA. You will just have a wobbly cabinet in the end, along with a bunch of loose screws and other important, but unused, parts. Don’t squander the opportunity to do this right. Because if you do, you will have no one else to blame when you don’t love your house.


On the flip side, you may be thinking, I’m not in a rush. I regularly hear buyers (and sellers too) use that phrase. While you may say you’re willing to wait for the right property at the right price, you mean something else: You want to remain in control. That’s okay. This book was designed to put you in the driver’s seat, even as it asks you to get out of your comfort zone. My advice? Do your best not to add any pressure to artificially speed up or slow down your search. Because finding your home will take as long as it takes.


The silver lining is there are no preparations required. Just show up with curiosity. A world of progress comes from even one incremental shift in your approach.


It’s impossible not to have some difficulties—from moving your online search to real-world property visits, to unsuccessfully identifying your “must-haves,” to hating every house you’ve viewed, to losing deal after deal, to obsessing over the idea that you can “time” the market, to keeping it together when you really love a house. No one posts about these land mines, nor will real estate websites point them out. But they are real. Consider the possibility that the biggest handicap to your success is staring back at you in the mirror. I won’t just tell you that you’ll get in your own way. I will show you again and again how you’re likely to do it.


Can we just agree to get uncomfortable together? If so, repeat after me: I want a house I love. It’s out there waiting for me. Take notice if you’re shaken and stirred up by that statement, and especially if you’re rolling your eyes at the second sentence. This really is a hero’s journey, and you will get all the help you need. That is the point, really. You are never alone in your house hunt—not that you could do this alone if you tried. Speaking of not being alone, prepare yourself for unseen help. You can call it luck, synchronicity, the Force, the Universe, a Higher Power, or whatever you like. There’s a lot more to real estate than meets the eye.
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Some more advice: While I know that it is fascinating to be a fly on the wall of multimillion-dollar mansions, this book is for anyone looking for a real home. I can imagine that from the outside, New York City’s residential real estate appears like a surreal high-wire act, with unimaginably high prices. Its intrepid home seekers face unique obstacles such as cooperative apartments that scarcely exist anywhere else in the rest of the country, or the world. I promise you that these buyers put their pants on one leg at a time, just like you. If the numbers seem too high for your market (they certainly could; the average home price in America is, as of 2023, $412,000), just subtract a zero from any purchase price I mention, whenever you like.


And to the investment-minded out there, a warning: You won’t find advice on how to “steal” a piece of property, nor will I divulge some heretofore secret method for ripping someone’s face off in a negotiation. I won’t treat a home, nor any buyers or sellers, like a piece of meat. In fact, this book is not geared to investors. I will only say this: Research, exotic financing, fixing and flipping, digging for deals, and making or saving money are meaningless if you forget that the most important home improvements you make are to yourself. Still, I must remind you not to take anything in this book to be financial or investment advice. You should always consult with your real estate agent and the professionals you have hired before committing to any home purchase.


Nevertheless, I’ll go out of my way to explain the inner workings of deals for you, and the language around them. I don’t mean to insult your intelligence, but I don’t want to assume that you come in knowing all the real estate jargon either. Therefore, when there is a word or phrase with which you may not be familiar, I have strived mightily to include it in what I’ve dubbed “The Big Glossary of Real Estate,” which you can find online—like the rest of the exercises, questionnaires, and quizzes.† I intended this glossary to serve as a directory of as many relevant real estate terms as possible, and it even includes many terms not mentioned in the book. Take what is helpful for you.
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In the pages ahead you’ll read plenty of stories about my personal and professional setbacks as well as plenty of unfiltered drama, since within that conflict is where the real learnings reside. My clients are at least as complex and imperfect as homebuyers anywhere. It is like that scene in the 1999 romantic comedy Notting Hill. Each of us is also just a girl, standing in front of a boy, asking him to love her. Except the boy in this case is a house. Dare I say this might be the most compassionate tell-all you’ve ever read. To that end, I have altered my clients’ names, and changed just enough of the details to keep them anonymous. I have also combined their experiences and stories—all of them true—here and there. The essential lessons of their journeys, however, remain intact.


If you’re like most homebuyers, you will be skeptical about your prospects of success from time to time. This is normal. No proper hero thinks that she is the one to save the world. Certainly not at the beginning of the journey. But whenever your skepticism emerges, I want this question ringing in your ears: What is the downside of playing the homebuying game with a new set of rules?





† Find “The Big Glossary of Real Estate” at pursueyourhome.com/glossary.














CHAPTER 2



No One Can Time the Real Estate Market


Overcoming the Obstacles to Starting Your Search


“You don’t have to go home but you can’t stay here.”


—Every bartender in America at closing time
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The Call to Adventure



The house hunt, like the hero’s journey, begins at the point of an epiphany: I have to move. This is the shift that sets everything else in motion. Like tectonic plates, our circumstances move unceasingly and imperceptibly over weeks, months, or years. These changes often do not register on your emotional seismograph. But then the dishes start trembling in the cupboard, a giant hole in the earth appears, and a mountain surges upward right outside your window. You don’t notice anything until you do, seemingly, all at once. It is like being an adolescent on the other side of a growth spurt. The house seems smaller because you have physically become bigger.


If you ponder what life throws at you, one thing becomes clear. The universe operates at its own unpredictable pace. It could be anything from inheriting money from your eccentric aunt Rita to your landlord deciding to sell your rental house. It could begin with your parents downsizing to a retirement community across town and tossing you from the basement. Subtle, serious, or sublime, these changes rock us to our core. Yet they each have the potential to propel you along the path to your next home, if you can overcome your shaky first steps.
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