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What People Are Saying About
Gossip . . .


“Everyone will find inspiration and guidance in this wonderful work on the discipline of speech. With remarkable clarity and order, Lori and Bob have taken a complex subject and made it accessible and engaging to read.”


Rebbetzin Faygie Twersky


“Lori and Bob do directly address the issue of gossip, but from a perspective that is of broader and deeper importance: kindness and respect for others. This is a thought-provoking book that will help you establish healthier relationships with others and, in so doing, with yourself. The wonderful quotations, relevant passages from scripture and lively stories illustrate simple different pathways to being the person you want to be.”


Mark Albion, Ph.D.
author, Making a Life, Making a Living®
www.makingalife.com


“Lori and Bob will be richly rewarded for the effort they have given to this work. You cannot help but internalize this powerful book, and as you do, your life improves dramatically. It will help anyone eliminate a very destructive habit they very likely inherited at birth. I will recommend it in every seminar I conduct, and you will find it on our Web sites.”


Bob Proctor
chairman, Life Success Productions


“Every page of this book has information that can enhance a person’s life. A great idea would be for readers to use these chapters as an actual program to upgrade their awareness of avoiding gossip.”


Rabbi Moshe Goldberger
author, Master Your Thoughts and Be a Friend


“There is no other subject that demands to be spoken and examined than gossip. It has ruined lives, assassinated personalities, split families, alienated friends and has even caused murder. Bob Burg and Lori Palatnik have bravely and successfully confronted this evil. Using Biblical and secular writings, they show from the beginning of time that others have addressed this common problem of all ages. From Moses, the Prophets, David and Solomon, we have warnings and admonishments about gossip. Bob and Lori have pulled off the excuses we try to hide behind. However, they do not stop there. They give practical, workable and daily suggestions to overcome and break the habit of speaking evil of others. This book does not belong in your library; it belongs on your bed stand for daily reading!”


The Reverend Dr. Earl Bailey
author, Formula for Families


“If you are shooting for harmony in your relationships and integrity in your life, then this is the book for you. A must-read.”


David J. Lieberman, Ph.D.
renowned behaviorist and author,
Make Peace with Anyone (St. Martin’s Press)


“A beautiful book, a must-read for everyone. It took only a few pages for me to ask God to forgive me.”


Charles “T” Jones
author, Life Is Tremendous


“Just as ‘many are called, but few are chosen,’ many books are written, but few have impacted my life as much as Gossip. It will cause you to take a serious look at your speech and how your words can literally destroy not only relationships, but individuals as well. The path to greater happiness, by eliminating harmful discussions from your daily conversations, will literally jump off the pages for you as it did for me.”


Jim “Gymbeaux” Brown
team leader and broker,
Keller Williams Realty


“Gossip is one of those things, like smoking, that you know you need to quit—you just need to be empowered as to how! This book drives home the value of reducing nonproductive talk from our lives. This is a first step to living a positive life. As the Dalai Lama says, ‘You don’t have to be a God, just stop hurting people.’”


Tim Sanders
author, Love Is the Killer App:
How to Win Business and Influence Friends


“Ralph Waldo Emerson once said that speech is power, a concept explored in Lori Palatnik and Bob Burg’s insightful little book Gossip: Ten Pathways to Eliminate It from Your Life and Transform Your Soul. The authors discuss the role of lashon hora (evil speech) in the Bible and in Jewish tradition, exploring the immediate—and even the eternal—consequences of negative gossip. The book is accessible and well-designed, with powerful pull-out quotes from sources as diverse as Maimonides and Henry Ward Beecher, all illustrating the destructive power of evil words.”


Publishers Weekly


“After thirty years coaching champions in every field, I know that losers gossip and winners listen, then communicate desired results. Lori and Bob speak volumes of truth that we script our own success or demise. This book is the antidote to the venomous bite of the gossip serpent.”


Denis Waitley
author, Seeds of Greatness


“Gossip is the single best/worst way to undermine and sabotage another. Most of us do it—whether intentionally or unintentionally. Careers, reputations, credibility and relationships can be destroyed overnight. Burg and Palatnik’s excellent book, Gossip, is a must-have—read it, understand it, practice it. The world will be a better place.”


Dr. Judith Briles
author, Woman to Woman 2000: Becoming Sabotage
Savvy in the New Millennium


“I have read and reread Gossip and find that the wisdom contained therein far surpasses volumes that have been written in hundreds, if not thousands, of other books about living a successful, glorious life. . . . The Ten Pathways are summarized in such simple but powerful words that I wouldn’t be surprised if your many readers make copies and frame them for placement on their walls or desks. They are the Ten Commandments for happiness, peace, joy, success and all good things.”


John Harricharan
author, Morning Has Been All Night Coming


“The one key to success in today’s competitive and stressful environment is how we interact with each other. Lori Palatnik and Bob Burg not only give us the key elements to accomplishing this, they explain the practical application in your personal and professional life. Don’t just read Gossip. Put into daily action the rich information and wisdom—your success and happiness depend upon it.”


Linda Strasburg
talk-show host and self-enrichment trainer,
InterViews & Inter Actions


“In all my travels with my company into several offices over the last eight years, the one common denominator that I find in the under-performing offices is the propensity for the staff to gossip. . . . The offices that gossip more tend to sell less. After reading your book on gossip and how to extinguish it, I believe it can be used to help all offices be more productive.”


David Verani
division president, BXG


“An amazing book. Quick, easy-to-read and will change your life forever!”


Rick Beneteau
author, Success: A Spiritual Matter





[image: image]





Library of Congress Cataloging-in-Publication Data


Palatnik, Lori.


Gossip : ten pathways to eliminate it from your life and transform your soul / Lori Palatnik ; with Bob Burg.


   p. cm.


Includes bibliographical references.


ISBN-13: 978-0-7573-0055-4 (Paperback)


ISBN-10: 0-7573-0055-3 (Paperback)


ISBN-13: 978-0-7573-1183-3 (ePub)


ISBN-10: 0-7573-1183-0 (ePub)


1. Gossip. 2. Libel and slander—Religious aspects—Judaism.
3. Ethics, Jewish. I. Burg, Bob. II. Title.


BJ1535.G6 P35 2002


296.3'672—dc21


2002070806


© 2002 Lori Palatnik and Bob Burg


All rights reserved. Printed in the United States of America. No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the written permission of the publisher.


Simcha Press, its logos and marks are trademarks of Health Communications, Inc.


Publisher: Simcha Press


An Imprint of Health Communications, Inc.


3201 S.W. 15th Street


Deerfield Beach, FL 33442-8190


R-10-02


Cover design and chapter openers by Lisa Camp


Inside book design and formatting by Dawn Von Strolley Grove




In memory of Malka Grosshandler
and Yetta Berg—
May their memories be a blessing.


—Lori Palatnik


To my wonderful parents,
Mike and Myrna Burg.
You are my heroes and best friends.
I love you.


—Bob Burg




Half the world is composed of people
who have something to say but can’t,
and the other half of people
who have nothing to say
and keep on saying it.


Robert Frost
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FOREWORD



Bob: Hi, I’m Bob, and I like to gossip.


Group: Hi, Bob.


Bob: Not only do I like to speak gossip, I like to listen to it as well.


Group: (all nodding heads in agreement and understanding).


Bob: In fact, not only do I like to speak gossip and listen to it, but I approve of it and encourage others to do the same. Yes, I am a gossip!


Group: (gives loud round of acknowledging applause).


If there were, in fact, an organization such as “Gossipers Anonymous,” the above could very well have been true—and this would have happened to me not more than four or five years ago. Gossip was a very big part of my life. Yes, I was a nice guy. I just didn’t realize the destructive capabilities of this awful habit (and it is a habit, as opposed to alcoholism, which is an actual disease). I also didn’t realize to what level—whether measurably destructive or not—it was just plain wrong!


This habit of speaking badly about others, gossiping and repeating information that I had no right to repeat, attracted me throughout my childhood, and throughout my school years, even though my parents were very much against it and stressed how wrong it was. You’d think with such a great example it would not appeal to me, but it did. Later, my work environment—in the broadcasting business as a radio and television personality—put me smack dab in the middle of it as well. Then again, I suppose that’s true of most of the workplaces throughout the world.


Upon leaving broadcasting and entering sales, it was much of the same. Then, however, I talked about my fellow salespeople and the awful prospects and customers with whom I had to interact. Finally, I became a speaker and author. You know what I found out? If you really want to speak and listen to this stuff (which I did), there are plenty of opportunities in this field as well. In other words, there was no one to blame but myself.


Fortunately, about four or five years ago I was reading a book, Consulting the Wise, by my now dear friend and teacher Rabbi Zelig Pliskin. In one particular chapter, he discussed a renowned sage who had dedicated his life to eradicating from the world the habit of gossip.


Feeling emotionally “hit between the eyes,” I immediately became fascinated by this topic. I quickly ordered another book by Rabbi Pliskin entitled GuardYour Tongue, which took many of the laws of speech and boiled them down into easy-to-understand and simple-to-apply concepts. I was enchanted by the book and decided to make the breaking of gossip and hurtful speech my number-one personal self-improvement goal. I may not be all the way there, but I’m getting closer and closer all the time. I take special pleasure when people say such things to me as “Bob, I’ve known you for almost two years now, and I’ve never heard you say a bad word about anybody.” I can’t think of a much nicer compliment than that.


About a year ago, I was introduced to another special person and teacher in my life. Actually, I’d heard a lot about her previously, as she was already a very well-known author of books on Jewish wisdom. When I first heard that Lori Palatnik and her husband, the Torah scholar Rabbi Yaakov Palatnik, were at the same conference as I, I was anxious to find them and introduce myself. They were known to have a great partnership when it came to bringing formerly inactive Jewish communities together into cohesive units. This is accomplished through wisdom, hard work, continuous outreach and, mostly, a whole lot of acceptance and loving-kindness, which is what I’ve always believed is the mark of true leaders.


I was not disappointed. Their first offering after “Hello” was an invitation to their Friday night Sabbath table, as they had just moved to Florida within an hour’s drive of me. How fortunate for me (though they’ve now moved to Denver)! Since then, I’ve gotten to know them both, as well as their incredible children. I believe you’ll love meeting Lori in this book.


Getting back to the purpose of this book—simply put—it’s to extinguish the fire of evil speech and help people to live in a gossip-free world, or at least a gossip-free environment (sometimes we must think globally but act locally, beginning with ourselves). The result? Positive interactions with the people around you, the healing of all relationships and, generally, a happier you.


Sound good? It is. And you can do it.


It takes effort to break a lifetime habit, as I am attempting to do, but the results are worth it. I look at the world in a completely different way now, and the world looks at me in a whole new light. All of my relationships, be they personal or business or even brief day-to-day encounters, have improved 1,000 percent.


If you have ever had a conflict with another person, there is a good chance it is based on the misuse of the gift of speech. Yes, it is a gift, and unfortunately we have taken it and used it for destruction. I am sure that wasn’t the intention of the Creator of the World.


Throughout this book, you’ll find references to the Biblical laws regarding speech and how they relate to our modern world. You’ll also learn via real-life examples how to break the gossip habit and how to teach others to do the same. I truly believe that after reading this book, you’ll know skills that will improve your life, help you get along better with others, and assist you in mending old hurts and reclaiming lost relationships. You’ll also learn how to keep good relationships from going bad because of unnecessary words that hurt, and you will learn instead how to speak in a more encouraging, productive manner that strengthens those relationships you already have.


This book is for anyone who recognizes the possibility that gossip of any kind is destructive to their lives, the lives of those they love and the lives of anyone else with whom they come into contact. Personally, I welcome you to this journey, and congratulate you for choosing to become a part of it.
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