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Praise for Tender paws:


“Tender Paws will be especially helpful for people who are getting new puppies or adopting traumatized rescue dogs. This book offers lots of positive, gentle methods for working effectively with dogs.”

—Temple Grandin, author of Animals Make Us Human and Animals in Translation

“I love this book! Not only will it help transform the relationship the reader has with their dog, but it has the potential to change how they relate to other humans and even with themselves. This is no ordinary training manual! Tender Paws gives an insight into the importance of understanding the individual’s lived experience, with a heavy focus on safety (physical and emotional) and the importance of fostering secure social attachments. This book will support the reader to give their dogs the best gift of all—a voice! I highly recommend this book, and I know dogs everywhere will too.”

—Andrew Hale, founder of Dog Centred Care

“I’m so glad Wendy Sunshine—a best-selling child development author—suddenly began to wonder about dogs. In her new book Tender Paws, she pulls off something extraordinary: an exploration into parenting and dog-raising techniques that is both wonderfully readable and fully grounded in well-cited science. The author focused her considerable research skills on the topic, and dozens of poignant case studies and examples of hard-won wisdom shared by thoughtful fellow travelers (including some famous names!) really give Tender Paws its powerful emotional punch. I’m so grateful this book now exists!”

—Kathy Callahan, author of Welcoming Your Puppy from Planet Dog and 101 Rescue Puppies
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To little ones, human and canine, who need an advocate






introduction

I NEVER EXPECTED to help write an award-winning, best-selling parenting book that’s been translated into multiple languages and continues, more than a decade later, to be recommended by adoption agencies and child protective organizations across the country.

But luck was on my side when then-editor of the Fort Worth Weekly Gayle Reaves, asked me to write an article about child development expert Dr. Karyn Purvis, her mentor Dr. David Cross, and their groundbreaking work at Texas Christian University with struggling adopted children. The professors invited me to attend their “Hope Connection” camp, where at-risk kids ran sensory obstacle courses, participated in Theraplay sessions, and sat wide-eyed on the floor as Dr. Purvis blew bubbles, lit sparklers, and engaged with them playfully. Parents told me, damp-eyed, about the miraculously positive shifts that occurred as a result of their child’s participation in the camp and through personal interactions with Dr. Purvis. Kids once thrown out of school for aggressive outbursts were now complimented by their teachers. Young children who were once bundles of defiance, unable to focus or learn, could now sit and practice their alphabet and numbers.

The professors yearned to help even more struggling families and asked me to partner on a book. During this process, I became their honorary graduate student. The professors personally tutored me in Dr. John Bowlby’s attachment theory, the Ainsworth Strange Situation, Dr. Bruce Perry’s work on trauma, stages of child development, neurobiology, and concepts of positive reinforcement. Karyn herself administered the Adult Attachment Inventory to me and explained how the findings played out in my own life. She and I spent hours together, me tapping on a laptop while she play-acted scenarios to demonstrate practical application of their approach.

This extraordinary experience gave me a glimpse of their wisdom, but I couldn’t yet appreciate its full dimension and power. I had no experience in real-life parenting challenges—the frustration, the endless responsibility, the guesswork, the fear, the guilt, the power struggles. I remained blissfully unaware of these stresses until right around the time that The Connected Child: Bring Hope and Healing to Your Adoptive Family went to the publisher. And that’s when my husband and I adopted a small, brown puppy.

A puppy of indeterminate lineage.

A puppy born behind a gas station.

A puppy taken from her mother and littermates too soon.

A puppy with worms and anemia.

A special-needs puppy.

My first puppy.

And I was in way over my head.

In short order, puppy training guides failed me. Nothing in their pages explained what to do with a scrambling, out-of-control bundle of teeth and claws. I would have sent the blasted creature back to the shelter so that someone more qualified could raise her, but my husband refused.

Desperate for help and grasping at straws, I got a crazy idea.

Could a book written for struggling parents help me with a fanged, four-legged toddler? Could lessons in raising happy, well-adjusted kids transfer to a puppy?

On my very first try, The Connected Child transformed my relationship with her. From that point forward, I secretly used a parenting book as my compass for puppy-rearing. It helped me see my challenging puppy, not as a demon out to get me, but as an at-risk child struggling with invisible, unmet needs. Those needs were complicated by developmental challenges, neglect, abuse, or trauma, and I would need compassion, patience, and a therapeutic mindset to meet those needs.

Years afterward, when I began collaborating on a different parenting book (Raising the Challenging Child: How to Minimize Meltdowns, Reduce Conflict, and Increase Cooperation, with Karen Doyle Buckwalter and Debbie Reed of Chaddock), my husband and I happened to take home our next rescue dog, who had his own background of trauma. And sure enough, parenting wisdom again offered useful insights for our jittery new arrival.

Was this a lucky fluke, or did the seeming similarities between child-rearing and dog-rearing have a basis in science? To find out, I began reaching out to animal behavior experts—such as Temple Grandin, PhD, who affirmed that attachment mechanisms did indeed work across species—and other researchers, and I scoured scientific literature. I attended Kelley Bollen’s dog behavior workshops at my local shelter and began attending specialized webinars and conferences, reporting and blogging about dogs and people for PsychologyToday.com, and speaking with experts such as Suzanne Clothier and Denise Fenzi. I found my way to Kim Brophey’s L.E.G.S. Applied Ethology Family Dog Mediation program and became part of the team at Positively, founded by progressive dog trainer Victoria Stilwell. The more I learned, the more I saw that advances in dog handling and research had close parallels in the fields of child development, trauma, and attachment psychology.

This book incorporates terminology from a cross section of disciplines and includes a variety of analogies and metaphors. My language choices will at times intentionally veer away from precise academic, medical, psychological, or industry definitions, but I will do my best to show where and how these concepts and practices fit together to benefit dogs of all types.

Whether your puppy or dog was rescued from a background of harm or deprivation or has developed perplexing behaviors, recognizing the hidden needs that drive behavior can make it easier to brainstorm creative solutions. It is my deepest hope that the insights shared here will help you and your dog thrive in your journey together.
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CHAPTER 1: My Puppy Problem


A FEW YEARS into our marriage, my husband decided that what our home needed—beyond the big-screen TV dominating our living room or the second rescue cat he’d convinced me to adopt—was a puppy.

Yes, a puppy.

Others might have greeted this prospect with delight or at least confident understanding of the next steps, but not me.

I had lived with easygoing grown dogs and enjoyed walking and caring for them, but I had never raised a puppy or infant of any kind and frankly was not eager to try. I was busy racing toward a work deadline, and if past experience with my night-owl husband and our distribution of cat box duties was any indication, the less glamorous, more hands-on aspects of puppy care would fall to me.

My protests slammed right up against Norm’s sentimentality for his late beloved hound. The dog was long gone, but his likeness festooned my husband’s office. There were images of Flash as a puppy in Norm’s arms, as a teenager sprawled on a couch, as a mature basset with long ears draped across a field of Texas bluebonnets. I never really stood a chance.

Finally, I agreed to visit a breeder. We were welcomed by a pair of drooling basset hounds with plate-sized paws and yards of ears, eager to greet us. Outside on the back porch, we sidestepped yellow puddles and scattered brown piles to meet the pups. They were friendly and cute enough, but I kept thinking about those massive, drooling adults. So much slobber, and one false turn of a stout creature like that would torpedo my bad knee. We thanked the breeder and went on our way.

My husband took the rejection of his beloved breed in stride. If a puppy was involved, he was flexible. So we browsed possibilities, oohing and aahing at standard poodles and Wheaten terriers. Somehow, each time we took an interest, further research revealed that the breed had a reputation for killing cats, was prohibitively expensive, or both.

Keeping our cats safe added anxiety to the choice. I didn’t intend to put little Sven or Gracie in harm’s way. But we were at a loss for a clear breed winner, so decided to explore local shelters for a small, mixed-breed puppy—preferably something that would grow to less than thirty pounds to give my knee and the cats a fighting chance.

Visiting shelters near Dallas took a strong stomach. Harsh barking echoed the hallways. Antiseptic, musky smells enveloped us. Row after row of sad faces squinted in the dim hallways, many lethargic and indifferent, even earless, hulking survivors of the fighting ring. Some of the animals, penned together, began snarling and snapping at one another when I approached.

These visits were so depressing that Norm didn’t have the heart to join me. It was like looking for a needle in a gloomy haystack. Then one day, I discovered a squirmy, dappled dachshund mix awaiting release for adoption. Let out to meet me, she wriggled and licked my hand and rolled over in friendly greeting. Suddenly I was all in on the puppy adventure.

Norm and I awoke early the next morning and dashed out to be first in line to adopt her. On arrival, we learned someone else had beaten us to her.

Weeks later, Norm and I met a litter of strays. Their mother had fled when animal control came, and her puppies were being housed in a foster home instead of the city shelter to protect them from germs.

We entered a living room dominated by a pen and settled ourselves cross-legged on the floor, surrounded by a riot of life.

Puppies—some black and fluffy, others brown and velvety—trotted, chased, and pounced among themselves, just out of reach. Norm and I made kissy noises and wiggled fingers, luring them to us, but they hardly even noticed.

At last, one finally trotted forward but veered away at the last second. Minutes ticked by. We sat, ignored, while the puppies wrestled and scrimmaged together. Finally, out of nowhere, a potato-sized, fuzzy brown lump appeared. It tottered and climbed—unbidden—into my husband’s lap, curled up, and went to sleep.

Norm and I looked at each other. This creature was a deep caramel color with undistinguished features. She had a pleasing earthy odor, like truffles and toast.

We discussed the dozing puppy. She seemed mild mannered and reasonably small. Maybe twenty or thirty pounds full grown? Short- haired, probably wouldn’t shed too much. She was nothing like her rowdy littermates, we decided. Plus, she had chosen us.

“Okay,” we told the foster parent, “we’ll take this one.”

The first clue that I was unprepared for what lay ahead arrived the following morning in the shape of Karyn Purvis, PhD, a child development professor from Texas Christian University. She set her laptop on my kitchen table, swung aside her long, gray hair, and knelt to greet the as-yet unnamed puppy.

She turned to me and asked, “Has she pooped yet?”

The question unnerved me. I mean, who arrives at another person’s home and inquires about bowel habits? I wasn’t sure I’d heard correctly.

“What?”

“Has she pooped yet? She’s so little, her system can’t work by itself. She needs her mama to lick her belly and help her go.”

“Oh, goodness. Now that you mention it, I don’t recall seeing—”

“Get me a warm washcloth and some olive oil, and I’ll show you what to do.”

Karyn lifted the puppy onto her lap and demonstrated how to stroke its round underside with a warm, moist cloth, mimicking what the mother would do by tongue. On its nose went a spot of oil, to be licked off and to ease internal machinery.

Lesson complete, Karyn—a newly minted PhD—and I went back to revising our manuscript. We were working on a book for families with at-risk adoptive kids, written in collaboration with Karyn’s mentor, David Cross. I smiled and thought, Well, that’s a stroke of good luck. Not only does this woman have the magic touch with special-needs children “from hard places,” she’s a puppy expert too!

The next morning, Karyn arrived carrying a giant tote. Out came a pack of swizzle rawhide chews for our puppy. Then two gigantic hand-me-down feeding bowls.

I burst out laughing.

This animal was barely six inches long. If stretched, her muzzle might reach the lip of the bowls. How would we use these bowls? Bathe her in them? I thanked Karyn for the kind gesture, then packed the bowls away in a closet, snickering. What a joke! This animal would never grow big enough to use them.

That night, as the puppy gnawed on a twizzle chew, a thought prickled at the back of my head: Did Karyn know something I didn’t?

During the next couple of days, we focused on giving the puppy a name. I wanted something fresh and special. That put choices like “Flash” and “Missy” and “Brownie” out of the running.

Norm tossed out an exhaustive list of choices that I continued to nix, and finally asked, “How about Hazel?”

I giggled, visualizing the stout, middle-aged woman who starred as a housekeeper in the eponymous 1960s TV show. Her name was so silly for a puppy. It was irresistible.
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So the puppy was pronounced “Hazel,” and we took commemorative photos. The puppymoon phase, however, was short-lived.

Within weeks, I was ranting to my husband, listing little Hazel’s offenses. Her teeth were too sharp. She was too wild, too nippy, too uncooperative. She rocketed around the house, leaping onto any cat in sight. One of our cats had gone into hiding. The other crouched in ambush, tail twitching, waiting for the chance to—whack!—bring a paw down on the puppy’s head. Our household was in chaos, and we were harboring a future assassin. Visions of Petageddon kept me up at night.

We had to act fast.

“Please,” I begged my husband, fighting back tears, “this puppy is too much for me. She’s going to grow into a cat killer. We should take her back to the shelter—right away.”

I had tried to be a good mama to our puppy. I had massaged her round, constipated belly with a warm, wet washcloth and gotten her plumbing flowing. I had fed her and protected her from harm. When Karyn, David, and I squeezed around my kitchen table for our final book editing session, I could barely focus on the screen, completely distracted by David’s massive boots threatening to flatten little Hazel.

First thing in the morning, hours before my night-owl husband awoke, I would race downstairs to attend Hazel. I’d hold her gingerly with my fingertips, arms stiff and outstretched like I was holding a lobster to drop into the cooking pot, and rush her outside to relieve herself. She would blink, sniff the air, and inspect blades of grass that brushed her face. Then she would lumber toward a patch of green ground cover, climb into the thick of it, battling leaves that tickled her round belly, and search for the perfect spot.

When she finally squatted to do her business, I sang out, “Go potty, Hazel! Go potty,” as one of the training books advised. Business complete, she would nose around for a twig and, finding one, meticulously chew it to sawdust.

Even after Karyn, David, and I hit “send” on our manuscript and they returned to their teaching and research, I continued working in the kitchen so I could monitor the puppy. The afternoon when Hazel tumbled through the wrought-iron railing from our kitchen into the sunken den a few feet down—fortunately onto a couch and not the hard floor below—I realized my error and sprang into action. I dashed around the house dismantling picture frames to repurpose their plexiglass panels, clipping them as a barrier across the problem railing. Then I remembered the backyard and spent hours lashing yards of nylon netting to the wrought-iron fence with twist ties. At night, I would fall asleep exhausted while Norm and the puppy snuggled in front of the TV together until the wee hours.

On the first day it seemed safe to leave Hazel alone for a little while, Norm and I set her outside in the yard where she could pee and chew to her heart’s delight. But when we returned, the yard was empty. I went into shock. Oh my god, how did she get out? Did somebody snatch her? Could it have been a hawk? Why didn’t we think of that? What if she got to the road?

Paralyzed with fear and self-recrimination, I stood in the yard and shouted, “Hazel, Hazel, Hazel!” over and over. There was no sign of her, and I had no idea where to start looking. I stood frozen, shouting. A few minutes later, a rustling in the far corner of the yard caught my attention. I went to investigate. There, at ground level, amid some leaves, did I see a tiny nose poking in my direction? Hazel? More rustling, and our puppy wriggled back into full view to rejoin us in the yard. I was beyond relieved.

“Good girl, Hazel,” I cried. “Good girl!”

Norm and I bragged to each other about picking such a great dog. Who else came back after she escaped? Who else learned to go potty on command? I was as proud as if she earned an A in class or her first trophy. Plus, her medical test results were improving, and she would soon be cured of intestinal parasites and anemia.

But once the medical problems disappeared, so did our small, docile puppy.

Gone was the malleable muffinhead we had adopted. Gone, for that matter, was any resemblance to any of the easygoing adult dogs I had ever lived with in the past.

This creature was mushrooming in size and greeted each new day like the crack from a starter’s gun. She ricocheted around the house, skidding into furniture and doors, pawing at all in her path. If I bent to pet her short velour coat, she sprang and snapped like an angry jack-in-the-box. Attempts to leash her for a walk were met with lashing teeth and sharp nails. Red welts laced my arms. Little Hazel had transformed from a fuzzy lump of putty into a demon out to get me.

I thumbed through puppy-training manuals, searching for clues on how to handle an animal that behaves like a downed electrical wire. I found nothing.

I was sapped, frustrated, and drowning in a river of chaos. Didn’t this puppy understand that we rescued her from foster care, took her to the vet, cured her of worms, gave her food, shelter, chew toys? She had been born behind a gas station, for God’s sake. What an ingrate!

Before long, I snapped.

“No!” I shouted in pain after the latest nip. I rolled up a newspaper into a baton and whacked the puppy square on the nose. She yelped and backed away, whirling in circles, biting at her tail.

Oh, my god, I thought, what have I done? I don’t believe in beating animals.

That was the last straw. Effective immediately, I decided, I was finished. No more nipping teeth or scrabbling paws for me. No more arms checkered in red welts and scrapes. No more sleepless nights worrying about the cats’ welfare.

We needed to bring her back to the shelter and get an adult dog instead: a calm, mature, appreciative creature. Not some scary clown shot from a cannon.

“I can’t manage her,” I told Norm tearfully. “I don’t want to hit her again. The shelter is her best choice.” Privately, though, I understood returning her to the shelter was a gamble. A puppy’s chances of getting adopted shrink with every passing day. Hazel was closing in on three months old and was not a purebred, flashy animal who would attract a lot of takers. Adopters want the youngest, cutest puppies. Even our kind vet described her as “a generic brown dog.” We couldn’t be certain that another family would choose her. She might easily be left to languish at the shelter—or worse, be euthanized.

Brushing aside a guilty twinge, I clung to the hope that someone more qualified would rescue her. I refused to remember how Hazel had learned the potty command or found her way back into our yard. Of course I didn’t remind Norm that she was the only pup who approached us while her littermates scrimmaged on the foster parent’s floor or how she snored in his armpit while he watched TV every evening. Instead, I said that if we brought her back to the shelter right now, while she was still young, she had a good chance of being adopted again.

On and on I pleaded. I reasoned. I implored. I cried.

It was futile.

My husband listened sympathetically and heard me out, but he couldn’t be swayed. When all the talking was done, he still believed in Hazel’s goodness. The puppy stayed.

Seriously.

I was screwed.

How preposterous to be a grown-ass woman at the mercy of a creature hardly one-tenth my size. How humbling to feel so helpless.

What was I going to do?

After I finished hyperventilating, the irony washed over me. Here I was, a forty-something woman who had never raised a child, being held hostage by a fanged, juvenile delinquent. I’d become a struggling parent.

And I had just helped write a book for struggling parents.

On a whim, I went to my computer and brought up the file for The Connected Child: Bring Hope and Healing to Your Adoptive Family. I had worked on the manuscript for a year and its pages were familiar, but that evening I read with fresh eyes.

Faint as a wisp of smoke from a genie’s lamp, Karyn and David’s compassion and calm and confidence wound around me.


parenting pearl

The beauty of a re-do is that it catches an inappropriate action in progress and says, “Whoa! Let’s go back and do this again differently.” Immediate practice is an aid to developing mastery, just like in any skill—whether it’s riding a bicycle, learning to read, or playing a game. By actively replacing misbehavior with correct behavior in your child’s memory banks, you can help the child encode competency. A re-do “erases” the muscle memory of the failed behavior and gives the child the physical and emotional experience of substituting a successful one in its place.

—The Connected Child1



The next morning when I bent over and tried to pet the puppy, she sprang and snapped like I had electrocuted her. Sharp teeth caught my fingers.

“Ow!” I cried. But this time, Karyn’s words whispered in my ear and I curbed my anger. I stepped back. Took a centering breath. Collected myself and gently knelt. The puppy took a break from snapping at her tail to eye me.

I reached out an arm and extended relaxed fingers in her direction. In a calm voice, I said, “Do-over.”

Hazel cocked her head and studied my fingers. I stayed crouched on the floor and kept my hand steady. I repeated in a mild, warm tone, “Do-over.”

The puppy stepped nearer, sniffed, and then—for the first time ever—licked my hand. No nips, no scratches, no snapping at her tail. One lick. Then she waited and watched.

I nearly swooned.

“Good girl!” I cooed. “Good girl!”
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In my ignorance, I had assumed life with a puppy would be a straight trajectory, an easy transition to maturity. After some rambunctious chewing and piddling, the animal would transform directly into a docile family pet. Neat. Simple. Straight line. No zigs or zags.

It never dawned on me that a rescue puppy who had introduced herself by climbing into my husband’s lap and going to sleep might be waving a red flag of malnutrition or illness, that her early inability to move bowels might signal developmental or sensory needs, that being taken too soon from her biological family would deprive her of basic social skills, or that her small size could signal an early stage of life or trauma and medical problems rather than her final, mature stature—which eventually peaked at sixty-five pounds, more than double what we had hoped.

No, it hadn’t even crystalized yet that we had a special-needs puppy on our hands when I revisited The Connected Child and was inspired to offer the puppy a redo, a mulligan, a do-over.

But little Hazel’s lick arrived like a miracle, a clear sign of goodwill. This was not an act of violence or aggression. There were no teeth involved. Her tongue touch was measured and deliberate and gentle.

I had not yet heard of the term “appeasement behavior,” the technical term for when dogs try to “make nice” or “suck up” to another,2 but all the same, the puppy’s intention was clear.

In that split second, I understood she wasn’t the devil’s spawn or a malicious sprite out to torment me. She was a young, unformed creature who didn’t understand what was expected of her. Hazel wanted to connect with me. She just didn’t know how.

The do-over cast my role in a new light. More than simply feed her, care for her physical needs, or string safety barriers across the house to protect her from injury, I needed to become this animal’s guide. Her teacher. Her coach. This puppy and I didn’t have to be adversaries. It was time for a fundamental shift in my attitude.

The do-over affirmed the promise my husband saw in her. It offered hope that I, too, could one day bond with this challenging puppy. Just maybe, if I could help Hazel calm her wildest impulses, she might even one day live peacefully with our two cats.


reflections from the field

What made the “do-over” strategy work? Here’s what Kelley Bollen, a certified animal behavior consultant and former director of behavior programs for the Maddie’s Shelter Medicine Program at Cornell University College of Veterinary Medicine, told me:

What you call the “do-over” was just so great because you came to a place where you knew you had to change. It wasn’t about the puppy changing, it was about you changing. You finally realized, look, this is a baby. This is an infant. This is what I try to teach people: you are a grown adult human. This is an infant animal, and it’s doing puppy things. If you want to teach it, you have to guide it and be patient with it.

Your “do-over” worked because the puppy was still weeks old and very young. You were lucky because you made this decision when the puppy was still open to learning. If the puppy was too much older, it wouldn’t have been as receptive.

You also learned from your own experience that your demeanor is going to affect the animal’s demeanor. This is true when I work with clients who have a dog who shows aggressive behavior and we’re trying to modify the aggressive behavior. Part of my work is to teach them how to change their attitude and emotions and behavior so that they’re not inadvertently feeding right into what the dog’s doing. You were feeding into the puppy. You were feeding into the puppy’s mouthiness and inability to calm down because you were getting so agitated by it. Your energy was feeding her energy, and it was just this horrible cycle you were in. When you finally realized, I’m going to take a breath, I’m going to calm down, I’m going to be quiet and calm with this puppy, the puppy in turn was able to do the same.3
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CHAPTER 2: The Science of Family


FOR THE LONGEST TIME, I wouldn’t admit to anyone that a parenting book was helping me with our puppy. But privately, The Connected Child became my touchstone. Whenever Hazel’s behavior posed a problem, I scanned our book for inspiration about how to proceed. Of course, I also consulted dog behavior books and experts—it would have been silly to ignore species-specific and practical knowledge—but I weighed what they recommended against parenting best practices to make sure they aligned.

In a sense, I was asking myself, What would an expert parent do? I had watched Karyn Purvis detect subtle impairments and signs of trauma in a child and respond precisely to individual needs in real time. Her style was consistently calm, exceptionally kind, playful, and yet unflappably firm, demanding of respect and clear about expectations.

Her example transformed my relationship with our puppy and made it easier for me to support and advocate for Hazel as she grew. By the time Hazel passed away at eleven years old, my husband and I—along with our male cat, who grew to love his canine sister dearly—grieved a well-adjusted and beloved family member.

Eventually, intellectual curiosity overtook my earlier embarrassment, and I wanted to know if there was a scientific basis in transferring parenting principles to dogs. One of my first steps in that journey was speaking with the renowned Temple Grandin, PhD, author of Animals Make Us Human,1 about the feasibility of interspecies attachment. She confirmed that yes, it’s entirely possible. She even shared how it was hard for her to say goodbye to a little piglet she had hand raised. As a result, I went on to speak to other experts, read journal articles, and piece together the underlying biology of the human–dog connection.
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How Nature Brings Us Together

A friend who became a pediatrician once pointed out to me that if babies weren’t so darn cute, no one would ever willingly undertake all the hard work that’s required to care for them and raise them.

Is it any different with puppies?

Think of those chunky little heads and chubby limbs.

The big round eyes2 and button nose. The wriggling. The comic antics.

We can’t help but respond.

Puppies’ and dogs’ babylike features compel us to behave in ways we don’t necessarily realize.3 For example, we do something special with babies and dogs that we don’t do with one another. We offer an especially enthusiastic and intense, natural smile—pulling our lips up and crinkling our eyes—only to babies and dogs. This goofy, happy grin shows up five times more often than other facial expressions when parents play with their baby or their dog. This exaggerated smile is almost never given adult to adult.4

In a similar vein, what do you think makes a dog most appealing to potential adopters? Is it because they…


	approach us for attention?

	wag their tail?

	raise their inner eyebrow?



If you chose (c), you’d be correct. The eyebrows have it. Researchers tracked a group of twenty-seven “bully”-type dogs to see which ones were adopted most quickly from the shelter.5 Dogs adopted most quickly were the ones that raised their inner eyebrow muscle most often. That one small facial movement mattered more than how frequently the dog approached the front of the kennel to greet the people and more than how often they wagged their tail. Although the study was small, the results are provocative.

One simple eyebrow movement might cut the length of shelter stays nearly in half!

This is an example of how dogs’ physiology has evolved to appeal to us. Wild dogs typically cannot move their inner eyebrow, but domesticated dogs can. Small muscles on the forehead between a dog’s eyes, called the levator anguli oculi medialis, raise the inner eyebrows and create a soulful expression. This tiny muscle is the puppet master that pulls our heart strings by creating “puppy dog eyes” that trigger our protective parenting response.6

Our instinctive attraction to baby faces contributes to the popularity of flat-faced breeds like the pug, French bulldog, and American bulldog.7 These dogs do not resemble wild dogs for the simple reason that they are bred to look more like baby humans, with large heads, big eyes, and small, flat noses. Unfortunately, achieving these features in dogs requires malformations of the skull that obstruct normal breathing and cause chronic health problems.8, 9

But no matter what type of baby canine you prefer, you’re bound to find one to your taste. Maybe you feel parental toward dogs but draw the line at using such direct language—at least publicly. One study found that Americans describe their dog as a “child” or “kid” almost twice as often in private with family and friends as they do in public with strangers and coworkers.10 Dog owners in India, by contrast, appear to be more consistent in their language choices. In my own informal survey of more than one hundred American dog owners, 45 percent admitted to calling their dog “my child,” and a full 65 percent confessed to calling their dog “my baby.”

Our affinity for dogs is more than a personal choice; it is nature stacking the deck toward survival. Puppies’ babylike cuteness is the magic power that renders us deaf and blind to all the challenges and demands that raising them will likely cause down the road. We end up cooing and speaking baby talk to them, and like human infants, dogs respond.11

From earliest history, dogs and people seem to have understood that partnering together led to greater success in locating and securing food. We began huddling together for warmth on cold nights, alerting each other to danger, and sharing living spaces. If you consider the close relationship we humans have enjoyed with canine mammalian brethren over millennia and the many ways our species’ biologies have evolved to complement each other, approaching them through a parenting lens becomes a natural extension.





The Pull of Attachment Biology

Relationships are vital to humans and to dogs in a deep, biological way. For both our species, offspring are born helpless and vulnerable. They need more than food and shelter to survive: They need tender touch and responsive caregiving to spark neural activity in the brain and activate healthy development. Neurochemicals wash through the mother’s body after she gives birth, stimulating her feeding and caregiving behaviors; the infant’s corresponding responses stir the mother’s neurological reward centers.

Scientists call this constellation of mechanisms “attachment,” the powerful, emotional force integral to social and familial connections. Attachment pulls us toward children, partners, and friends and it can pull us toward our dog. For example, we may feel a rush of happiness when we stroke their fur or hand them a treat. It’s nature’s way of rewarding us for connecting. When our dog appears to smile or engage in proximity-seeking behavior, it stimulates our own feel-good neurochemical pathways that reinforce caregiving behavior.

Mammalian caregiving and attachment are orchestrated through neurochemical messengers called neurotransmitters.12–15 These neurotransmitters are influenced by the vagus nerve system, which connects our brain to our gut and beyond, significantly linking our internal bodily state to social interactions with others.16, 17 Neurotransmitters naturally ebb and flow within our cells and nervous system throughout the day, influencing our emotional state and responses. Three neurotransmitters common to mammals are oxytocin, dopamine, and cortisol.


	
Oxytocin has been called the “love hormone” and is linked to prosocial behaviors and emotional responses. Oxytocin regulates basic life functions, including reproductive systems and neurological connections through the senses. It is involved in mothering, fathering, coparenting, romance, and friendship. Working in tandem with other hormones and neurochemical systems, oxytocin contributes to females’ “tend and befriend” impulse in reaction to stress.18 Some researchers propose that oxytocin contributes to the emotion of compassion, making us more attentive to cues of pain and distress.19 Oxytocin helps explain the domestication of dogs and their bond with humans.20 Even petting could have played a role, as areas of mammalian skin with hair contain specific receptors that are stimulated by gentle stroking, and these in turn raise oxytocin levels.21–25 In both dogs and infants, oxytocin helps reduce anxiety; as little as five minutes of friendly petting increases dogs’ oxytocin levels.26, 27 (In an interesting twist, high oxytocin levels are linked to greater aggressiveness in some individuals because the higher affiliative and caregiving impulse provokes an increased impulse to defend the “in group.” In dogs, this phenomenon appears most prevalent when there is both raised oxytocin and another neuropeptide called vasopressin.28, 29)

	
Dopamine influences physical movement, plays a role in curiosity and learning, and affects habit formation and reward.30–33 Dopamine also influences information-seeking behavior, by providing a reward signal for finding something pleasurable and motivating.34 Dopamine’s role, like that of all neurotransmitters, is nuanced. High levels have been linked to increased movement while low levels are linked to attentional imbalances, such as ADHD-like behaviors in dogs.35 Disturbances in dopamine circuitries have been linked to obsessive and compulsive behavior and other disorders.36 Dogs that gaze at their owners for help in solving problems have been found to have higher dopamine levels.37 Working in tandem with oxytocin, dopamine sparks and energizes attachment bonds.

	
Cortisol is linked to stress management and regulation.38 Levels of cortisol vary with the time of day and with the demands of the environment around us. At-risk children, such as those with a history of deprivation or harm, have reduced morning cortisol levels corresponding to their dysregulated response to stress.39




Oxytocin, dopamine, and cortisol work in tandem with other neurochemicals, such as serotonin and reproductive hormones, to influence mood, attachment, learning, and behavior.40 Overall, our mammalian caregiving neurobiology encourages parenting behaviors, empathy for animal suffering, and attachment relationships with dogs.41, 42




Shared Needs

Humans have a habit of raising others’ offspring. This phenomenon is called alloparenting and is seen in social species from dolphins and monkeys to humans.43 Alloparenting usually occurs within a single species, such as when we adopt orphaned children, but it also occurs across species. It’s reasonable to describe our life with dogs as a type of alloparenting, considering how often we invite dogs into our homes and the terms we choose to describe them.

People’s relationship with pet dogs has much in common with the classic definition of parent–child attachment: We are drawn to be near each other, we gain comfort from the other’s presence, and we feel distress at prolonged separation. With so much biological similarity and affinity between our species, it seems natural that we would care for a dog or puppy much like we would parent a child.

Of course, children and dogs are not the same. For starters, kids have opposable thumbs; dogs do not. Kids play using their fingers and hands; dogs play using their mouth. Kids travel on two limbs; dogs travel on four. Kids grow up to speak sophisticated language; dogs have limited options for vocal communication. The average human life span is multiple times that of a dog. Yet despite obvious differences, children and dogs share core biological needs. Here are a few:


	Need for Adequate Food, Water, and Shelter

	Life can only be sustained when an individual receives adequate nourishment, liquids, and protection from the elements. These are essentials of minimal existence.

	Need to Develop in Stages

	Infants are born in an immature state; with time and under correct conditions, they can grow and develop into optimal adulthood. This process occurs in sequential stages, with each stage providing the foundation for the next stage of maturity. (Admittedly, humans tend to limit the developmental trajectory, independence, and maturity of most pet dogs, rendering them comparable to grown children kept tied to a parents’ apron strings.)

	Need to Use the Senses

	Specific cells throughout the body capture and process information about the world, enabling the individual to function and navigate successfully through the environment. External sensory inputs include hearing, vision, taste, smell, and touch. Internal sensory inputs also provide awareness of the bodily state and movement through processes known as proprioception and interoception.

	
Need to Repair and Regulate


	The body operates best within certain ranges, so it’s important to restore functioning so that it remains within those parameters. Healing from illness and maintaining normal blood pressure are familiar examples. Regulation in early life relies in large part on synchrony with caregivers in a process called co-regulation. As the individual grows and learns, they become able to practice greater self-regulation.

	Need for Secure and Supportive Relationships

	To improve the odds of survival, individuals are genetically programmed to establish and maintain multiple types of relationships. This includes close attachment relationships with family as well as wider circles of supportive interactions. Early life plays a key role in enabling these capacities to unfold.

	Need for Scaffolded Guidance

	To mature and develop optimally, individuals require assistance, leadership, and teaching from qualified others in a measured, incremental, and stage-appropriate manner.

	Need to Feel Safe

	During times of danger, the body diverts resources toward mounting a physical defense (the fight-or-flight response) or immobilization (the freeze response, also known as tonic immobility). Individuals who feel chronically under threat cannot adequately rest, digest, or restore themselves. Individuals learn from experience to predict what situations are likely to feel dangerous or safe.

	Need to Move the Body

	When the body moves, multiple systems are stimulated and regulated. The process of contracting and extending muscles enhances blood flow, digestion, waste removal, mood stabilization, cognition, and more.

	Need to Seek, Pursue, and Attain

	An individual’s survival can depend on their ability to locate and secure food, shelter, safety, social connections, and a mate, so nature has provided impulses for exploring, hunting, and gathering. The predatory sequence is one expression of this need; both humans and dogs are natural predators.

	Need to Express Their Unique Self

	Individuals are constrained by their own unique combination of genetics, environment/epigenetics, early caregiving, learning, and other circumstances. Each individual has a range of potential that is inherently finite; their greatest opportunity for well-being lies in an optimal early life combined with the opportunity to use and express their own unique combination of preferences, aptitudes, and talents.



Humans and dogs have so many neurochemical pathways and social skills in common that one scholar describes us as having “amazingly similar social brains and minds” and “social kinship.” He almost sheepishly concludes that “anthropomorphically applying human empathy to dogs in an educated manner may not be as inappropriate as previously thought.”44 Essentially, science now explains what many of us instinctively felt: that approaching dogs from a compassionate parenting perspective is actually quite reasonable.
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CHAPTER 3: The Meaning of Parenting


LET’S STEP BACK A MOMENT and consider the word “parent”—perhaps the most loaded, fraught, and comprehensive word in the dictionary. Webster’s Encyclopedic Unabridged Dictionary of the English Language defines a parent in myriad ways: as a mother, a father, an ancestor, a protector, a guardian, and someone who contributes genetic material that enables new life. In casual conversation, most of us think of parenting as the responsibility to nourish and to protect. But the role can also involve being a mentor, a disciplinarian, a facilitator, a coach, a teacher, an advocate, and, during those early days of diapering, even a sanitation worker! Plus, there are the more emotional and fraught aspects. These include:


	taking joy in facilitating another’s joy and success and gaining satisfaction from seeing a cherished one thrive and flourish;

	celebrating individuality as well as togetherness;

	weighing day-to-day options and decisions on behalf of the entire family, sometimes making difficult short-term choices on behalf of long-term goals and priorities; and

	
making life-or-death decisions on behalf of a little one, such as having the final word in an emergency room.



The sheer scope of a parent’s responsibilities boggles the mind. The very survival and well-being of individuals, groups, and species rest in significant measure on parenting. And how much deeper are those responsibilities when the little one struggles with special needs, early deprivation, or developmental delays? Science-based parenting can give us a framework for undertaking such challenges.

Whether we agree with these practices or not, humans routinely benefit from scientific experiments conducted on other mammalian species. Laboratory research conducted on monkeys, rats, rabbits, and yes, dogs yields knowledge that benefits humans. If we’re such a good match with these other mammals, couldn’t we reverse that knowledge flow?

Science has come far in understanding and helping at-risk children. Over the past few decades, experts have accumulated powerful insights into child development, trauma, neurobiology, attachment psychology, sensory development, and other fields and used them to inform evidence-based practices and interventions that benefit children and help them become their best selves. Why not harness these insights on behalf of our canine family members?

We already see this trend emerging in research and practice. Researchers are repurposing psychological instruments and studying attachment and parenting style in relation to domestic dogs. Practitioners continue to use operant-style training both with special needs children and with dogs, and many are moving beyond conventional behavioral modification toward more psychologically attuned, trauma-informed, and attachment-sensitive methods. Interdisciplinary publications have been appearing at a breakneck pace, highlighting research into animal behavior, ethology, and welfare. While research into human–dog parallels yields limited meaningful conclusions at this point, we can still drill down to shared, core biological imperatives and benefit from that understanding.

Science-based dog parenting is not about dressing puppies in bows or staging funny scenes for social media or ruthlessly shaping dog behavior regardless of the cost to the animal. Instead, it is focused on understanding and respecting the needs of vulnerable little ones in our care and using evidence-based tools at our disposal to meet those needs while seeking mutually beneficial outcomes for the entire family and community.

Science-Based Parenting…


	encourages us to reconsider assumptions like “we’ve always done it that way” and “this was how I was raised, and I turned out okay” in light of statistically significant, meaningful research findings;

	empowers us to consider developmental needs and trauma and to seek diverse modalities for healing;

	reminds us to contemplate what drives behavior—both our dogs’ behavior and our own—so that we can seek creative, win-win solutions for our lives together; and

	inspires us to approach four-legged little ones with tenderness born of informed compassion.



Seeing dogs through a parenting lens can fundamentally change the way we interact with them. Roman Gottfried of Holistic Dog Training puts it this way: “When we think of dogs as our children, we are more likely to be patient and understanding. We are also more likely to be willing to put in the time and effort to help them learn.”

Adopting a Therapeutic Parenting Mindset

Some child welfare specialists use the term “therapeutic parenting” in a very specific way.1 They are referring to attachment-sensitive interventions designed to help children and youth who face great risk due to a history of trauma, harm, neglect, or abandonment. This book expands the meaning of “therapeutic parenting” to describe the totality of science-based and holistic methods and modalities available to optimize outcomes for little ones. All types of therapeutic parenting begin from these assumptions:


	if a little one could do better, they would;

	difficult behavior is an attempt to get needs met; and

	we can help the little one meet those needs more appropriately.



A therapeutic parent never says, “I’ll give you something to cry about,” or “I’ll make you listen,” or “Quit bothering me,” or “I’ll show you who’s boss.”

A therapeutic parent looks for appropriate, creative ways to solve behavioral problems. With therapeutic parenting, each interaction can become a fresh beginning, a new step in helping the little one progress toward wellness and learning.

A therapeutic parent is less concerned about “naughty” behavior and more about the vulnerability and trust placed in their care. A therapeutic parent sets aside preconceptions and evaluates situations neutrally, with curiosity, through the eyes of respect and appreciation and even love. They shift their mindset from “fixing” to “supporting.”

With this mindset, the notion of obedience gets turned upside down. Parents no longer applaud or berate themselves based on how closely a little one complies to their every command or request. Instead, a therapeutic parent views challenging behavior as a clue to the state of the little one and approaches it as a problem awaiting a solution.2 A therapeutic parent approaches with compassion and gives little ones the benefit of the doubt.

For example, perhaps the little one was asked to do something but didn’t comply. Then what? Therapeutic parents may feel frustrated inside, but instead of getting angry, they approach with curiosity and consider the following:


	What’s preventing the little one from cooperating?

	Has the request been communicated in a way the little one can understand?

	Is the little one developmentally equipped to meet the request?

	Does unrecognized pain prevent them from meeting the request?

	Is the little one too distracted to focus right now?

	Is the little one too tired or stressed to cooperate?



Applying this therapeutic parenting mindset to dogs is not about excessive coddling or spoiling of “fur babies.” It is about using best practices, meeting authentic needs, and empowering the little one to succeed. It is about looking deeply to find the root cause of a behavior. It is built on a recognition that behavior is affected by myriad circumstances, starting with the very setting from which a little one emerged.


Focused on Needs, Not “Naughty”

Effective therapeutic parents remind themselves to focus on little ones’ underlying needs because this is the best route to supercharging and improving outcomes. When we recognize needs and respond to them in an appropriate, timely matter, we can make a world of difference. How do we pick up on needs without being told? We pause before jumping to conclusions. We watch, listen, and observe because long before babies develop the ability to express themselves through language, they communicate their needs through behavior. Dogs, too, communicate needs through behavior. Behavior—whether we label it “good” or “bad” or something in between—is an attempt to meet core needs.


reflections from the field

Justine Schuurmans of the Family Dog shares an amusing example from her own family about how managing child behavior and dog behavior can be surprisingly similar. She says:

When he was about 18 months, my son was diagnosed with reactive airway disease. He was getting scary episodes where he was struggling to breathe, and he needed to be on a nebulizer. Nebulizers are large, noisy machines with a big strap-on mask that go over the head. The first time I strapped it on him, he totally freaked out. He was terrified, crying, and having absolutely none of it.

My son was too young for me to explain to him just how urgent this treatment was. He could die without it and needed to accept the treatment. But what could I do?

Being a dog trainer, I thought, What would I do with a dog that was petrified of something? With a dog who was freaking out, you wouldn’t put the scary thing so close, you wouldn’t turn it on, and you wouldn’t put it on their face to start. The scary thing would be further away, and you would gradually decrease the space when the dog felt comfortable.

So I sat my son down with a big tub of yogurt, which he loved, and took him through this tiny step by tiny step. We started with the machine turned off and far away, then brought it a little closer and closer. He got a spoonful of yogurt each step of the way. We got to the point where he would happily hold the mask up to his face for a second in return for a mouthful of yogurt.

Then my plan came to a standstill. The mask had to remain on for about ten minutes, so the yogurt wasn’t going to work anymore.

I needed to change tactics. TV was a big treat when my kids were young, so I let my son watch while he was doing the nebulizer. Any time the mask was up to his face, the TV was on. As soon as he moved it off, I hit the remote and turned the TV off. Mask back on? TV back on! It was as if the mask was controlling the screen. Plus, we started calling it “doing bubbles!” My son not only accepted the treatment this way, he became comfortable and even really enjoyed doing it!

It was hilarious that I had to lean into dog training skills to help my child navigate something so tricky. But it also showed me that dogs and kids have the same needs—they need to feel safe and to go slow.



Whenever a child or a dog does something that seems crazy or annoying or “bad” to us, we can come back to that list of needs to feel more compassion and understand the motivation better. Dig deeply enough, and you’ll see that needs and past learning play an oversized role in motivating virtually all behavior.




Puppy Hazel Through a Therapeutic Parenting Lens

If I look back at puppy Hazel from a therapeutic parenting perspective, her unruly and confusing behavior becomes more understandable.

She was born behind a gas station to a feral mother who was likely stressed and malnourished during pregnancy. The mother fled when rescue volunteers arrived, depriving Hazel of real mothering starting at around three weeks of age. As a very young pup, Hazel got transported with her litter to a shelter, then to a foster home, and finally to our house. Along the way she contracted a case of worms that caused anemia and malnutrition.

Given this start on life, it’s no surprise she struggled. After the case of worms was healed and she was put on a consistently good diet, her system kicked into overdrive. I believe her reactive behavior was nothing more sinister than an explosion of internal and external growth. Sensory circuits and neurological systems were playing catch-up to more visible physical growth. (And in hindsight, I’m glad my husband let her sleep in his armpit because it gave her some of the sensory pressure and social support that she needed.)

When Hazel snapped and leaped and pawed wildly when I tried to leash her, it was easy to assume she was being intentionally defiant. After all, she already knew how to hold her bladder and relieve herself outside the house. If she was smart enough to become house- trained in a few days, then wearing a collar and walking on a leash should be a breeze too, right?

Maybe not. Consider that emptying bladder and bowels away from the den and sleeping quarters is behavior that happens naturally in dogs. Most puppies learn, and instinctively prefer, to keep their home clean. Those who resist housebreaking are likely to have an anatomical or medical problem or may have been so aggressively caged during early life that their developing brain never learned the sensory distinctions or rewards of doing their business away from their sleeping area.

The puppy training manual on my shelf had encouraged me to say, “Go potty,” each time I whisked Hazel outside to relieve herself and also to praise her success. Even at weeks old she responded quickly to that technique and soon had virtually no accidents in the house. I felt like a proud parent at this accomplishment, but the credit really belonged to her. Hazel was developmentally ready to learn and genetically predisposed to become housebroken.

Graduating to collars and leashes, on the other hand, is not necessarily an easy leap and is certainly not part of instinctive, natural dog life. Collars and leashes are man-made tools and are not embedded in the canine genetic code. No mama dog is going to collar up her litter and walk the puppies by a leash around the block.

Seen from that perspective, Hazel’s snapping and clawing and spasms of movement each time I tried to collar her made more sense. She was trying to figure out “What the heck is going on here?” and communicate, “Cut that out! That feels weird and unpleasant.” Interestingly, just as teething puppies become nippy and “mouthy,” young human children can go through a stage of biting. This is normal behavior and part of a feedback loop of sensory learning.

After Hazel’s do-over, when she offered me that lick that showed her gentler side, I began to wonder if her live-wire act and tendency to put her teeth on me—what trainers call “mouthiness”—and reactivity were related to fear and sensory processing issues. Seen through a developmental lens, it made sense. The unfamiliar rub of a collar and the leash brushing against the short fur on her back, at seemingly random times, could have made her feel like she was being stung or assaulted, and she was reacting to protect herself. That meant she wasn’t out to get me; my hands just happened to get in the way of her teeth. This perspective made it much easier to feel compassion and patience for her situation.

As a therapeutic parent, I could pay closer attention and notice when my actions were revving her up or calming her down. I could make development easier for Hazel by slowing down and taking things at her pace, with more of a focus on her needs.




Characteristics of a Healthy Family

Borrowing best practices of human parenting and using them with dogs feels obvious to some people: instinctive and ordinary and inevitable. But that’s not true for everyone, especially those of us who had a less-than-ideal childhood and bear our own scars of early harm, loss, trauma, or deprivation.

When we invite a puppy or dog into our home, we are building a surrogate family relationship. The question is, will that relationship prove to be mutually supportive and productive, or will it feel oppressive or harmful?

Healthy families share certain characteristics. They:


	agree upon acceptable behaviors, rules, and limits;

	protect and support one another;

	appreciate the unique aptitude of each of the members; and

	balance individual needs against group needs.



Ideally, every child receives the unspoken message from their caregivers that “you are welcome here,” “I am your ally and will help you stay safe,” and “I will help you become the best you can be.” In this environment, a little one can expect to:


	be treated with respect and tenderness;

	ask for what they need;

	have their needs met often; and

	understand what’s expected of them.
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CHAPTER 4: HEARTS Principles


WHAT’S THE IDEAL WAY to help a young child or dog grow into the best version of themselves? Experts around the world, particularly those serving at-risk, adoptive, and special-needs families, have identified science-based principles and best practices that can guide our way. A simple way to sum up their techniques and wisdom is by using the acronym HEARTS.

H = Heal the body

E = Enrich and optimize the brain

A = Appropriate environments with felt safety

R = Respectful and secure relationships

T = Teach sensitively and positively

S = Support the individual

These HEARTS elements fit together like slices of one large pie that contains multiple disciplines. Each slice overlaps and interacts synergistically with other slices. For example, without a healthy body, environments that feel safe, and respectful and secure relationships, we’re unlikely to achieve an optimized brain.

HEARTS aligns neatly with research into animal welfare best practices and hands-on methods used by progressive dog professionals who consider a dog’s ethological, emotional, medical, and other needs when formulating a plan for an individual puppy or dog. HEARTS mirrors or overlaps with elements of multiple child and animal welfare needs frameworks, including those from Abraham Maslow, Jaak Panksepp, and others. Chapter 6 provides more details about the parallels and alignment of various models and practices.

Remember that there is no single way to deliver HEARTS-based care. Practitioners have developed many strategies that adhere to these fundamental principles. In this book you’ll hear from a variety of dog enthusiasts and professionals who use specific practices that align with HEARTS. As long as a technique aligns with these six goals and does not explicitly work against any of these goals, it is likely beneficial and unlikely to cause harm.

Let’s take a brief look at the evidence behind each HEARTS slice and see how they impact kids and dogs. With this understanding, we can more easily find creative ways to deliver them to our own puppies and dogs.



HEARTS Therapeutic Parenting Principles
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None of us would be at our best if we fell out of a tree and broke a leg or just spent hours in the bathroom with a bad reaction to food. These are extreme and obvious examples of injury or pain that reduce well-being, but less obvious and more ordinary physical issues affect behavior and welfare as well.

In simple terms, all of us—children, adults, puppies, and dogs—behave and perform better when our body is in good working order. A healthy body needs:
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“ .. lots of positive, gentle methods for working effectively with dogs.”
—Temple Grandin, author of Animals Make Us Human
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