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  INTRODUCTION

  Welcome to the Real World addresses a continuing national crisis: more than 60 percent of recent college graduates holding associate’s, bachelor’s, or master’s degrees have not found employment six to twelve months after receiving their diplomas. They continue to live at home, much to the distress of parents, spouses, or partners, and sit at their computers firing off resumes into space believing that is the way to find that all-important first job.

  If you fit this description, you probably have student loans to pay off as well, and you see the debt mount each month as your job searches yield few bona fide leads despite the flurry of resumes you have sent. When the resume routine gets boring, you might turn to tweets and text messages as a last resort for finding employment. You rarely leave home to look for a job and believe that somehow the job will come to you because, after all, you are a college graduate.

  Many of you truly believe the words of the speaker at your commencement exercise who may have said something to the effect of, “Congratulations, college graduates! Your college degree is your ticket to a life of happiness and job opportunities. Go forth from these hallowed halls and slay dragons, and do good things for society. You are a college graduate. You are a master of the universe.”

  Six months later, you begin to wonder what that diploma really means. You do, however, know (and so do your parents) that those nasty loans need to be paid off, and this means you had better find a job quickly. It is not a pretty picture.

  Like many college graduates you probably buy into the hype about the bad economy causing the seeming lack of job opportunities. You and your colleagues blame politicians and unethical businesspeople for the high unemployment rate. “I can’t find a job because there’s nothing out there, and it’s not my fault,” many of you bellow from Boston to Seattle, from Bemidji to Miami. However, in your heart you know that is not the real reason. There is something wrong and you just cannot figure it out. There is help, however, and it is this book, Welcome to the Real World.

  Welcome to the Real World believes that the lack of success is not due to the state of the economy or a lackluster job market; rather, it is the result of unfamiliarity with the adult world of work, its processes, and its nuances. This challenge is beyond the level of experience for you and other recent college grads, and all of you are crying out for help, along with your parents, partners, or spouses. Let’s get real. For most of you, even the jargon of work is unfamiliar.

  Ask most recent college grads the meaning of the term “cold call” in relation to a job search and you’ll get a blank stare in return. Tell them that the best way to get a job is to knock on the doors of potential employers and they think that is “so yesterday.” Tell them that communication begins with the way you dress and you get another blank stare. These are basics for those with experience in the adult world. For newly minted college graduates, like you, it is a new ball game. Your minds are truly clean slates when it comes to navigating the world of work because you have not yet played in the real world of work. There is nothing wrong with that picture. You have to begin somewhere, and I am here to help.

  Adding to your confusion may be the conflicting literature about the meaning of work. Some interpret “work” as doing good things for others at home and abroad, cracking glass ceilings, or leveling the playing field for technology access. While some of that may be true, Welcome to the Real World believes that work is a means to self-sufficiency. When we work, we receive money in return, which enables us to provide our own food, shelter, and clothing. If a job does that and brings fulfillment in addition, that is fortuitous.

  A PERSONAL NOTE TO PARENTS

  Job-hunting college graduates are not the only family members feeling the stress resulting from unemployment. Parents feel the angst, too. The US Census Bureau studied the problem of children staying too long in the nest in 2012 and released some startling statistics:

  1.  Twenty-six-million young adults between eighteen and thirty-four were living at home with their parents.

  2.  Seven percent of parents with adult-age children living at home have had to alter their plans for retirement.

  3.  Thirteen percent of parents with adult-age children living at home have had to delay important life events, like buying or selling a house.

  4.  Twenty-six percent of parents with adult-age children living at home have had to take on significant debt, not only to support them while living at home, but also to repay their student loans.

  There is nothing more disruptive to a family than having a diploma-holding child without a job living at home six to twelve months after graduation. Parents cringe when they hear their living-at-home college graduates whine, “There’s nothing out there.”

  In a sincere attempt to help their college-educated children find a job that will put them on the road to independent living, parents often give advice of dubious value, which compounds the problem. The children shout back, “What do you know? You’re twice as old as I am and your ideas are old-fashioned!” Parents shout back, “Listen to me! I’ve had a job for the past twenty-five years and I know how this works. If you would only do as I say, you would be working today!”

  Both sides are somewhat right and somewhat wrong. To gain perspective, objectivity, and current information about the job market, parents should read Welcome to the Real World along with their recent college graduates. This way, the playing fields will be level, meaningful conversations will begin, and the bickering will end.

  A PERSONAL NOTE TO RETURNING MILITARY PERSONNEL

  I have included a bonus chapter devoted to first jobs for military personnel returning to the civilian workforce. These are the brave men and women who voluntarily gave years of their lives to keep America safe for all of us at home. Many veterans are entering the civilian job market after serving in Iraq and Afghanistan and, like recent college grads, are finding that job hunting is not for the timid.

  Many of you in this category face challenging tasks, like convincing potential employers that your time spent in the military was truly a work experience. Your work experience in the military should be noted on your resume in civilian terms, and I will show you how to do just that in chapter 15. In the same chapter, I will tell you how a returning officer, Captain Kiel King, found his first civilian job after discharge. Don’t miss it.

  A PERSONAL NOTE TO JOB-HUNTING COLLEGE GRADS

  Welcome to the Real World is a career field guide for learning the process of finding a job, and for learning how work and your personal life can live together in harmony. If you follow my advice faithfully, you will find that first job and make your parents, and the bank, very happy. And do not forget Grandma. After graduating, you may have learned that she kicked in $25,000 for tuition in your senior year because Mom and Dad were short on funds and the bank refused to extend your loan, which already had reached $50,000, or maybe more. Grandma will weep with joy when she learns that you have been hired!

  WHO SHOULD READ WELCOME TO THE REAL WORLD . . . AND WHY?

  Welcome to the Real World is for college graduates holding degrees at all levels who are seeking their first full-time jobs, and for their parents, partners, and spouses. It will help you navigate the confusing world of work, and help you understand that the primary function of work is to make money so that you can live independently and provide your own food, shelter, and clothing. If the job has a social mission, like teaching inner-city kids from Newark, New Jersey, how to read, that is a happy coincidence.

  This book will put work in the right perspective by reviewing numbers specific to the workplace, and it will provide guidelines and even scripts for communicating with potential employers. It will provide valuable information about where to find potential employers in the flesh. It will help you chart a lifetime of meaningful work activities that dovetail with your personal life as well.

  Perhaps most importantly for grads who have grown up in the digital age, Welcome to the Real World will tell you how to make productive use of social media to find your first job. As a millennial and digital native, you have an edge over past generations who did not have technology readily available. You have a working knowledge of every digital device on earth, and you know how to use thousands of apps. You can use social media, too, but are you using it correctly? In chapter 9 I’ll tell you the cautionary tale of what happened to Miss Seattle after she used Twitter inappropriately and jeopardized her chance at proceeding to higher levels of competition. You cannot assume that LinkedIn, Facebook, Twitter, YouTube, and the various job boards will lead you to the Promised Land.

  Welcome to the Real World provides real-life examples of job seekers who have been successful and those who have not. It provides URLs that are digitally active and will give you a pathway to valuable information. A click on your iPad or an entry on your laptop or smartphone is all that it will take.

  In part 4 and part 5 there are guidelines and rules for effective written and verbal communication. Worried about how to write a resume that means something, or how to communicate during an interview? You have come to the right place. To help you avoid common errors when communicating with potential employers, Welcome to the Real World provides basic survival tools and real-life examples. You might cry when you read about poor Patti from St. Louis, who lost a $200,000 job because of a spelling error on her resume. She learned the hard way that written communication must be precise and completely error free. If you submit a written document, print or digital, that contains spelling or grammatical errors, save your mea culpas. You are toast.

  At the end of most chapters, you will find two bonus items. The “Chapter Takeaways” are indispensable rules that will guide your behavior as you search for that first job. The books listed under “Job Hunter’s Library” will extend the chapter content and act as the backbone for your work library.

  I know the challenges and problems of recent college grads. I hear you, and I’m going to help you find solutions. Read this book and frequently check out the companion website, www.firstjobsforcollegegrads.com, for the latest research on the job market, tips for making productive use of your time, and newsletters and blogs from your peers. Most importantly, I provide listings of venues, like trade shows and conferences, where you will meet hiring authorities personally. I even go so far as to list by name and website the important conference centers in each state in chapter 12.

  Frequently, I provide the names and websites for companies that I consider the best of the best, and call them Real World Faves. These are companies like Whole Foods, Salesforce.com, Dow Chemical, and MassMutual Financial Group—all trusted names in their market niches and all sporting a worker-friendly culture.

  TWO GUIDING PRINCIPLES

  Welcome to the Real World provides a working set of instructions for college graduates searching for their first jobs. The two main premises of the book are:

  1.  Companies do not hire resumes, images, tweets, or videos. They hire living human beings who had the smarts to find them and build a personal relationship. One does that by leaving the house to seek out employers, in the flesh, at venues such as job fairs, trade shows, conferences, and even coffee shops like Starbucks. You will hear that refrain many times throughout this book because it is critically important to your success in finding your first job, or your second, third, or fourth.

  2.  Work is a means of becoming self-sufficient—that is, to be able to provide your own food, shelter, clothing, transportation, insurance, and any other necessities required to function independently in today’s world.

  ABOUT THE TITLE

  The title for this book was chosen with great care by the author and publisher. It is not just another marketing ploy to sell books. Welcome to the Real World was chosen to reflect where you are at this point in your life. When you were in college or the military, your world was entirely different, and you played in that world with a different set of rules. You have moved on to a new reality: the adult world of work. Welcome!

  Consider Welcome to the Real World and this website, www.firstjobsforcollegegrads.com, your career guide not only for finding your first job, but also for understanding the real world of work and for beginning the rest of your life.


  PART 1

  WELCOME TO THE REAL WORLD OF WORK


  Chapter 1

  You Have the Diploma . . . and the Invoice. Now What?

  You’ve worked hard to earn that coveted degree held by only 35 percent of the US population. “What are my options?” you might ask. “Do I look for a part-time job and continue on to graduate school? How about an MBA? Law or med school? Should I join the military or teach?” The choices are many, and you probably hadn’t really thought about them until now.

  CONGRATULATIONS, COLLEGE GRAD!

  After the parties, the congratulatory messages from family and friends, and a few days or weeks of celebrating, you now are faced with what to do with the rest of your life. You might have assumed that looking for a job would be an easy task because you have a college diploma.

  But suddenly you find yourself five or six months into this job-hunting process, and you don’t even have a lead for a personal interview. That’s worrisome because a bank officer has already called you three times about your late student loan payments.

  Unless you had a specific vocation in mind while attending college, like being a medical professional, a teacher, or a software designer, you are faced with daunting decisions about the rest of your life, particularly those related to careers.

  It’s a tough road to navigate, and that is why I wrote Welcome to the Real World and created its supporting website, www.firstjobsforcollegegrads.com. Not only are you looking for your first job, but you are also looking at the rest of your life. What you learn in Welcome to the Real World will help you determine how to spend the next forty or so years in the world of work, which consists of three parts: being hired, being fired, and being retired.

  The business of life is not difficult to understand. You are born. You die. And, in between, you work. That is the human condition, and Welcome to the Real World will help you through the “in between.”

  BREAKING THE MYTH THAT COLLEGE GRADS ALWAYS WORK IN WHITE-COLLAR JOBS

  The common wisdom is that if you earned a college diploma, you must work in a white-collar job. Your rightful place is in the halls of Big Company USA, and to do anything else means you are a failure. This is just not true and reflects a pervasive disconnect between holding a diploma and employment.

  You attend college not only to increase the chances of finding a job upon graduation, but also to learn how the world works and how to find your place in it. College helps you hone your verbal and written communication skills. It helps you develop an understanding and appreciation of different cultures, value systems, and points of view. It helps you develop empathy for those less fortunate and a resolve to give back to the community in proportion to your success. These attitudes and skills will be with you for the rest of your life, whether you are the president of a company or a hands-on worker in the home construction industry.

  Now that you have that coveted diploma, you can do whatever you want to do in the world of work. If you have an affinity for working with your hands in an occupation like carpentry, just do it, no matter how much your parents might whine, “We sent you to college and now you want to pound nails?” Tragically, many workers go through life doing something in the corporate environment when they really want to be out working in a construction job, or producing commercials, or being an environmental photographer focusing on Alaska and the Arctic tundra (like Tom Mangelsen, www.mangelsen.com), or owning and managing a storefront business like a fast-food restaurant.

  DO WHAT YOU LOVE

  You’ve heard it said: “Do what you love and you will never work a day in your life.” Guess what? It’s true. Find a first job that gives you satisfaction in addition to the ability to pay the bills for food, clothing, shelter, insurance, transportation, and entertainment, and you will be a happy individual.

  I can understand where you are at this point in your life because I was faced with the same decisions when I earned my undergraduate degree from DePaul University in Chicago. I can feel your anxiety as you search for answers. I think your alma mater should have given you at least one course in career choices and job hunting for the $125,000 to $250,000 you spent on tuition, room and board, books, tech hardware and apps, transportation, and all the rest, including a diploma fee. (A diploma fee? That’s just ridiculous!) However, let’s not waste time whining and proceed instead to the six options you have as the result of being awarded a diploma:

  1.  You could work for a large company or a small business.

  2.  You could work for the federal government or your state government.

  3.  You could start your own business.

  4.  You could continue your education.

  5.  You could join the Peace Corps or enlist in the military.

  6.  Or you could sit at home firing off resumes, tweets, and YouTube videos into space, hoping that by some miracle of technology these lame efforts will land you a job.

  CHOICE NUMBER ONE: WORKING FOR A LARGE COMPANY OR A SMALL BUSINESS

  You can seek work with a large corporation or a small business using this book and our website, www.firstjobsforcollegegrads.com, as major tools for securing an entry-level position. Your immediate goal is to find a job that pays enough money to make you self-sufficient. You are not looking for “fulfillment” just yet. First, you need to enter the workforce to make money to pay off your debts, like that nasty student loan, and gain experience and skills that will enable you to advance as far as your intelligence, energy, and passion will take you. If that first job happens to be one that you are passionate about, then all the better.

  How Your College Major Relates to Job Opportunities

  Consider your college major as you begin to explore various industries and companies within those industries. Certain majors like math and science will lead you in one direction, while business and education will take you down different roads. Arts and humanities majors will travel different paths, too. Let’s consider where your major might take you.

  Arts and Humanities Majors

  Arts and humanities majors have a challenging task breaking into the world of work because there are so many options. If you are not sure what path to follow, it is probably because you are not aware of the thousands of jobs available in many different industries. Here are some valuable resources.

  Occupational Outlook Handbook, 2013–2014. This comprehensive thousand-page resource developed by the US Department of Labor can be viewed online or by purchasing the print version, which I recommend. Buy it for $19.95 from Barnes & Noble (www.barnesandnoble.com), or Amazon (www.amazon.com), or directly from the publisher, JIST Publishing (jist.emcp.com). Click now and this resource will be at your door in just a few days. Want to see it today? Go to your local library, or buy it online and download it to your digital reading device. Here is an example of how this resource works and how it could lead to your first job:

  Access the Occupational Outlook Handbook using the JIST website at jist.emcp.com. Click on the “Career Opportunities” button under the “About JIST” menu option as I just did. I found job openings in California, Texas, Tennessee, Kentucky, West Virginia, New York City, and New Jersey. If you see a position you like and want to apply, do not send your resume to employment@emcp.com as the company requests. Call the customer service number and ask for the name and email address of the human resources director. Too bold? I did just that and the customer service rep gave me her name and email address. No questions asked. What could be easier?

  Sending your cover letter and resume directly to a named person like the human resources director is the best way to establish a relationship with a key person in the organization, one who is in charge of hiring entry-level employees like you. Isn’t that better than sending your resume to employment@emcp.com? Remember, companies do not hire resumes; they hire living, breathing human beings. Better yet, if you live in the Minneapolis/St. Paul area, where the company is headquartered, take your resume, go directly to the company offices, and ask to see the human resources director. In the world of work, this is known as making a “cold call” (more on this later). If she asks how you found her name, tell her how it happened and give her my regards.

  Customer Service Workers. While tracking down the human resources director, I just learned about another valuable resource for information: the customer service representative. These individuals are trained to be helpful, courteous, and just plain nice. Customer service reps have many social-worker attributes and will do anything within reason to help individuals in need. If you want information about a company, always call the number listed for the customer service department, not the general company number. Alternatively, you can contact the customer service department online for help, but I recommend using the phone because it establishes a more personal relationship. When you get this person on the phone, simply state your case like this: “I’m Barbara Smith, and I want to contact your human resources director about job opportunities. Could you please give me her or his name and email address?” Enter the name, phone number, and email address of the customer service rep in your database for future reference.

  The Yellow Pages. Another overlooked resource is your local Yellow Pages directory available in either print or digital format. It lists every business in your area alphabetically and provides email addresses, phone numbers, and even the names of owners of small businesses. I recommend the print version for using the flip method to scan for businesses and industries that interest you. In chapter 11, I will tell you how one person found a great job using the Yellow Pages.

  Certain arts majors have a greater challenge entering the corporate world of work. Let’s assume for a moment that you majored in English but have no idea about what to do next. One path is to explore a career in the communications industry working in an editorial position with publishers like McGraw-Hill, Pearson, the New York Times, Skyhorse Publishing, the Chicago Tribune, the Wall Street Journal, Forbes, Sports Illustrated, the Los Angeles Times, Travel and Leisure, and the Detroit Free Press, just to name a few. Where will this entry-level position take you twenty-five years from now? What can an English major really accomplish? Well, how about becoming governor of Massachusetts? Mitt Romney, who was CEO of Bain Capital, CEO of the 2002 Winter Olympics Committee, and a 2012 presidential candidate, started out as an English major.

  Business Majors

  In years past, business majors had a relatively easy time finding entry-level jobs, but today that is not the case. Business majors may know how to read a balance sheet and know the meaning of acronyms like EBITDA, but employers are looking for more than that. Business majors need to add more bullet points to their resumes, like exceptional written and verbal communication skills.

  Having a working knowledge of business relationships is vital because every job involves dealing with customers. Why? Because every product and service produced by a company is sold to customers. How many times have I been stunned by MBAs who know nothing about their customers? A lot. Once you consider the human factor, business operations take on a completely new meaning.

  Business majors with knowledge of the human side of business are marked for success. You might consider bypassing traditional jobs in accounting and finance and opt for a job in sales, marketing, or business development. These are exciting places because jobs of this type involve dealing with people outside of the office, namely, the customer. The next time you see a sales, marketing, or business development job, explore it. You may uncover an entirely new way of looking at the business world.

  By the way, business majors, if you are thinking about pursuing an MBA, note that admissions directors do not accept every Tina, Tom, and Tamara who submits an application. Now, one of the most important factors in assessing MBA candidates is potential employability. Your candidacy will be assessed not only by the admissions staff, but also by the career counseling staff. They will want to know if your career goals are reasonable and coordinate with your undergraduate degree and your future MBA. This is important because graduate schools of business are judged by the employment rate for their MBA graduates. If you walk in for an interview knowing little or nothing about the job market, your chances of gaining admission are greatly reduced. Therefore, everything I talk about in the following pages is important for you to know. In today’s world, MBA candidates should consider the admissions process comparable to the process for securing a job with a private-sector employer.

  One thing you might do to enhance your chances for admission is to earn your business and technology certification from an organization like HigherNext (see chapter 5).

  There are many career choices for business majors, ranging from an accounting job with a local entrepreneurial employer in your neighborhood, to employment as a financial analyst with Wall Street behemoths like Goldman Sachs, JPMorgan Chase, Wells Fargo, or Bank of America. Exercise due diligence evaluating these companies, however, and look closely at their ethical behavior in recent years in addition to their performance records. The last thing you want is to be part of a company that manipulates the numbers for the benefit of a handful of executives or a select list of clients. Here’s an example of one such company:

  Despite its big name, Barclays is somewhere you might not want to work. This multinational financial company with revenues in the billions of dollars was caught in an unlawful and unethical scheme to fix interest rates. The company admitted to this charge and agreed to pay a fine of $453 million to the US Justice Department and the UK Financial Services Authority in 2012. The last thing you want to do is cast your lot with a company with an unsavory past.

  [image: image]

  Upstanding Financial Institutions to Work For

  There are many upstanding regional banks and financial institutions to explore for your first job. The banks listed here are frequently cited by financial rating firms as being the best of breed. I’m giving you their URLs so you can review their career pages as you read this book. If you like the feel, smell, and look of money, you may find the Promised Land with one of the following companies:

  1.  Sun Trust Banks, www.suntrust.com, Atlanta, Georgia. This company traces its roots back to 1811, operates in all Southern states and Washington DC, and employs 30,000 workers.

  2.  Regions Financial Corporation, www.regions.com, Birmingham, Alabama. This bank has 1,700 branches operating across sixteen states in the South, the Midwest, and Texas, and employs close to 30,000 workers.

  3.  Fifth Third Bank, www.53.com, Cincinnati, Ohio. Its history extends back to 1858. The company has more than 1,200 full-service banking centers and operates in the South, the Midwest, and Pennsylvania.

  4.  US Bancorp, www.usbank.com, Minneapolis, Minnesota. This is the country’s fifth largest bank and employs approximately 60,000 workers. The company operates in twenty-five Midwestern and Western states. Interestingly, US Bancorp financed Charles Lindbergh’s history-making flight across the Atlantic Ocean. This bank has an excellent reputation for hiring women into what was once exclusively a man’s world and has been cited frequently for its quality service to its customers.

  5.  First Niagara Bank, www.firstniagara.com, Buffalo, New York. First Niagara was founded in 1870 as Farmers and Mechanics Savings Bank. Its footprint covers New York, the Mid-Atlantic states, and New England. The company posts many of its job openings on LinkedIn.

  6.  Columbia Bank, www.columbiabank.com, Tacoma, Washington. This bank operates 157 branches in Washington and Oregon and employs 1,200 workers. It was founded in 1988.

  7.  Frost Bank, www.frostbank.com, San Antonio, Texas. Frost was founded and chartered in 1868 and operates 110 service centers across Texas. Frost employs more than 4,000 workers and is noted for its involvement in community affairs. It likes to be known as a good neighbor serving the community. Frost has seven human resources offices across Texas, and if you go on its website, you will find the locations and the phone numbers. All you need to do is call, ask for the name of the human resources director, and begin to build a relationship. Hey, Texans, get on this one . . . Now.

  Education Majors

  Finding a teaching position is not as easy today as it was just a few years ago. Budget cuts at the state and local levels have resulted in local school districts reducing staff or consolidating. For example, the Philadelphia school district cut more than 3,000 teaching positions going into the 2014 school year and closed twenty-seven schools. You will need to follow the same instructions as arts, business, and STEM (science, technology, engineering, and mathematics) majors.

  Most likely, you received help finding teaching opportunities from your college career counselors and education advisors, but unfortunately, many of you still do not have a full-time teaching job six to twelve months after receiving your diploma. Many education majors take substitute teaching jobs as they look for permanent assignments, and I believe that is a good way to get your foot into the world of school employment. Cold calling works, too. Here is how Nancy found her first teaching job.

  
    Nancy from North Carolina. I attended an education industry conference recently in Baltimore and met a vice president for sales with an educational technology company. I was evaluating his candidacy for a position, and in the course of our conversation, he mentioned that his daughter Nancy had just found a teaching job in a very interesting way. She put aside her digital gadgets and began calling on individual elementary schools during the summer months. Her plan was to meet school principals personally instead of just making a phone call or sending a resume.

    She drove to Washington School, parked her car in the empty parking lot, and made her way toward the building. Unbeknownst to her, the school principal was looking out the window, saw her walking toward the building, and commented to his administrative assistant about how unusual it was to see a well-dressed young woman coming to the building. When Nancy arrived at his office, she received a warm welcome and learned that a job was available because a teacher had recently resigned due to pregnancy. The principal was so impressed with her demeanor and dress that he hired her on the spot after reviewing her resume and teaching credentials. How did Nancy’s father know this? The principal told him this story when he was visiting the school on parent’s night to see his daughter’s classroom.

  

  Your search activities should begin with a personal visit to your county or district superintendent’s office of education. Dress appropriately; this means no jeans, sneakers, sweatshirts, or other casual dress. You are looking for a job and the unwritten rules of conduct apply to teachers as well as corporate workers. The story about Nancy from North Carolina illustrates my point.

  Recruiters for Education Majors

  Another source for finding teaching positions is to contact recruiters who specialize in placing teachers. Conduct an Internet search for education recruiters in your area and check out the following as well:

  CalWest Educators Placement, www.calwesteducators.com, (800-390-4737). This recruiter is located in Encino, California, and places teachers in California and the West.

  Carney, Sandoe & Associates, www.carneysandoe.com, (617-542-0260). This Boston-based company places teachers in the US and abroad.

  The Education Group, www.educationgroup.com, (800-369-9102). The Education Group is based in Dallas and places teachers and administrators in Texas and across the entire US.

  Educational Directions Incorporated, www.edu-directions.com, (800-647-2794). This firm is located in Portsmouth, Rhode Island, and places teachers across the US and internationally. It specializes in placement for independent (or private) schools.

  Educator’s Ally, www.educatorsally.com, (914-666-6323). Educator’s Ally was founded in 1975 and is located in Bedford Hills, New York. This firm places teachers and administrators in private and public schools.

  Social Networking for Educators. The premier social networking site for educators is EdWeb, www.edweb.net. This is a professional online community. EdWeb not only will keep you updated on the latest trends and research in education, but also will provide leads for teaching and administrative positions in education, especially in the Mid-Atlantic area. In addition, you can participate in frequent webinars at a great price . . . Free. There is no charge to sign up for EdWeb. Do it now.

  What Else for Education Majors?

  As an alternative to teaching, education majors might consider pursuing a corporate job. Human resources directors always like candidates with a degree in education because workers attracted to the teaching profession usually have a good sense of values and mission. Follow the general rules in this book and opportunities will come your way. As a former teacher from Chicago, I can tell you how highly my candidacy was respected when I decided to change my career path and seek employment in the corporate world. I targeted educational publishing companies for positions in sales, and after only three months into my search, I was offered sales, positions with three major publishers.

  The Education Industry

  If you want to work in the broadly defined field of education but are not keen on being a classroom teacher, there are many jobs with companies that produce instructional materials and provide services for grades K–12 and higher education.

  A recent Association of Education Publishers (AEP) newsletter lists four good reasons for pursuing a career on the corporate side of education. Here they are:

  1.  You believe that literacy and learning is the birthright of every child.

  2.  You have a passion for providing the educational tools that will help today’s students fully develop their creative and intellectual potential to become tomorrow’s productive, engaged citizens.

  3.  You believe that there is an urgent need to develop effective learning solutions in all subject areas for students of all talents, skills, and ability levels, and that these solutions must motivate them to be lifelong learners so that they can adapt and compete in a global economy.

  4.  You view the digital transformation as an opportunity to equalize education for all students and to support teachers in meeting the classroom challenges of the future.

  Common Core Standards and NCLB

  All education majors need to be familiar with the Common Core Standards and NCLB, the No Child Left Behind Act, the latter a set of accountability standards passed by the federal government in 2001. It was a bipartisan piece of legislation written and promoted by President George W. Bush and Senator Edward Kennedy. This bipartisan legislation is an example of what can be accomplished when both parties come together to do something good for America.

  Employers, whether they’re from a school district, a state department of education, or a company in the education industry, will require that you have a working knowledge of the Common Core Standards and the No Child Left Behind Act, which you can learn more about by clicking on www.nea.org, one of many sites that will give you the history and content of this landmark piece of legislation. Do not go into an interview without first doing your research on NCLB.

  The same should be said for Common Core Standards, which were designed to reform and unify instruction for English/language arts and mathematics education across the country. Common Core is not a federal program, and as such, adoption of these standards rests with each individual state’s Department of Education (DOE). So far, almost all states have signed on. To learn about Common Core generally, once again click on www.nea.org. To learn about Common Core in your state specifically, go to your state’s Department of Education website. For example, if you are in Florida, click on www.fldoe.org.

  Education majors, do not sell yourselves short. You bring much to the table and employers will respect your candidacy, regardless of industry. You are off to a good start, and I am confident you will find your place in the world of work and have a rewarding career. When you find your first job, please access my website and tell me about your success story. Click here and tell me the good news, which I will share with your colleagues: www.firstjobsforcollegegrads.com.

  Science, Technology, Engineering, and Mathematics Majors

  If you have a degree in one of the STEM majors (science, technology, engineering, and mathematics), your career path is already focused, but you, too, will profit from the advice in this book. The process of finding an entry-level position is the same for all college graduates, regardless of major.

  STEM majors are usually filled with boundless energy and are always thinking ahead. Do you want to be president of a company? When you get that first job as an assistant mechanical engineering technician, do you look forward twenty-five years and envision your business card reading, “Joe Smith, President, the Boeing Company”? All company presidents began their careers with an entry-level position. Aim high and you will get there.

  The US provides jobs for 155 million workers. More than half of these workers are employed in STEM-related positions. Huge manufacturing companies like General Motors, Ford, Chrysler, Boeing, John Deere, and Caterpillar are waiting for you with a variety of jobs located all across the US and abroad.

  Luckily, manufacturing is still alive and well in the US and accounts for about 12 percent of our GDP. Do not buy into the hype, “The US is a service economy. We are no longer a manufacturing country.” It’s just not true. For example, two of America’s premier heavy equipment and farming implement manufacturers are Caterpillar and John Deere, and both companies employ hundreds of thousands of workers.

  Recently, I saw an interview on CNBC with the CEO of the Peoria, Illinois-based company Caterpillar. He was begging for STEM majors to apply for jobs. His company employs more than 125,000 workers worldwide. Review the website to see what’s available for you. Just click here to get started: www.caterpillar.com. Go to “Careers” and you will see a multitude of jobs not only in the US but in other countries as well.

  Next, take a look at John Deere at www.deere.com. Click on “Our Company” and you will get to the career pages. You will be surprised at what this great American icon has to offer. I like the way Deere discloses the fundamental points about working there, including information about their culture. Deere was founded in 1837, is based in Moline, Illinois, and employs close to 60,000 workers.

  For Every Major: Find Your Passion

  So what interests you? There is something that you must like better than anything else, but it may be buried deep in your psyche. How do you reach down and discover what this is? A starting point is to read the latest edition of the Occupational Outlook Handbook because it lists every job by title in every industry in the US, and provides salary information, job requirements, and projections for job growth in a particular field.

  The first chapter in this handbook is titled, “Green Occupations,” which includes some intriguing niche industries like biomass, geothermal, hydroelectric, wind, and solar energy production, as well as weatherization installation, environmental restoration, water resource management, industrial ecology, and more. Many jobs in the green industry require hands-on technical work, but many others include specialties like finance, marketing, sales, human resources, customer service, and project management, all positions that do not require a STEM major.

  CHOICE NUMBER TWO: WORKING IN A FEDERAL, STATE OR LOCAL GOVERNMENT JOB

  Contrary to what you might think, the largest employer in the United States is not Google, Microsoft, Apple, or General Motors. It’s the government. At the end of 2012, the total number of federal, state, and local government employees was approximately twenty-two million. Of that number, the federal government alone employs approximately sixteen million workers. These numbers are based on data from the Bureau of Labor Statistics and the Census Bureau.

  There is much confusion about government jobs. The common perception is that these are positions that come and go with elections. However, there are many jobs that exist regardless of the political party in power. These jobs keep the wheels of government turning and frequently carry attractive salaries and excellent benefits. Federal, state, and local websites post these jobs, and you apply for them in the same way that you would apply for a non-government job. Check out all government websites to see what’s available. Here are a few to get you started:

  US Department of Health and Human Services, www.hhs.gov

  US Department of Education, www.ed.gov

  US Department of Labor, www.dol.gov

  Many government jobs offer significant job satisfaction plus attractive income. In addition, jobs in local, state, and federal education give you the opportunity to make a significant social impact. Government is something that touches every citizen, college graduate or not, and your participation in the process is a significant responsibility. The process of government in a country with a population of 315 million, like the United States, is complex but offers the opportunity to do something meaningful and long lasting. Yes, one person can make a difference. It’s not all partisan politics.

  Here’s an example of what one person did that affects all of us living in the United States. It happened because she applied her intelligence, energy, and passion to get the job done, and it flies in the face of the media gurus who have nothing but criticism for our elected officials.

  
    Congresswoman Patricia “Pat” Schroeder from Colorado. Mrs. Patricia Schroeder was a mother of two young children when she decided to make a difference and run for political office in Colorado. She had no family history in politics, no one to pave the way for her through political connections, and no family money to pay for her election campaign. After a hard-fought campaign, she was elected to the United States House of Representatives and went on to serve twelve two-year terms.

    During her tenure in the House, she became the Dean of Congressional Women, co-chaired the Congressional Caucus on Women’s Issues for ten years, and served on the House Judiciary Committee, the Post Office and Civil Service Committee, and was the first woman to serve on the House Armed Services Committee. As chair of the House Select Committee on Children, Youth, and Families from 1991 to 1993, Mrs. Schroeder guided the Family and Medical Leave Act and the National Institutes of Health Revitalization Act to enactment in 1993, a fitting legislative achievement for her lifetime of work on behalf of women’s and family issues. In addition, she was active on many military issues, expediting the National Security Committee’s vote to allow women to fly combat missions in 1991, and working to improve the situation of military families through passage of her Military Family Act in 1985.

  

  So what’s the big deal about the Family and Medical Leave Act (FMLA)? Here’s a summary of this act from the US Department of Labor:

  The FMLA entitles eligible employees of covered employers to take unpaid, job-protected leave for specified family and medical reasons with continuation of group health insurance coverage under the same terms and conditions as if the employee had not taken leave. Eligible employees are entitled to twelve workweeks of leave in a twelve-month period for the following reasons:

  •  the birth of a child and the care for the newborn child within one year of birth;

  •  the placement with the employee of a child for adoption or foster care and the care for the newly placed child within one year of placement;

  •  the care for the employee’s spouse, child, or parent who has a serious health condition;

  •  a serious health condition that makes the employee unable to perform the essential functions of his or her job;

  •  any qualifying exigency arising out of the fact that the employee’s spouse, son, daughter, or parent is a covered military member on covered active duty;

  •  Twenty-six workweeks of leave during a single twelve-month period to care for a covered service member with a serious injury or illness if the eligible employee is the service member’s spouse, son, daughter, parent, or next of kin (military caregiver leave).

  Prior to FMLA, unscrupulous employers frequently fired women who had a child and took more than a week or two off from work.

  Mrs. Schroeder is the author of Champion of the Great American Family and 24 Years of House Work . . . and the Place Is Still a Mess. She is in the National Women’s Hall of Fame and the Colorado Women’s Hall of Fame. She was presented the 2008 Winn Newman Lifetime Achievement Award from the Americans for Democratic Action. Also, she served as CEO of AAP and was the Board Chair of the English-Speaking Union, a New York City-based nonprofit dedicated to promoting scholarship and educational opportunities for its members in the US and in other English-speaking nations.

  When you are in need, and the FMLA comes to your support, think of Congresswoman Schroeder and give thanks that she had the courage, intelligence, energy, and passion to do something good for all Americans. Her story proves that one person can make a difference. If she did it, so can you, as an elected politician.

  CHOICE NUMBER THREE: STARTING YOUR OWN BUSINESS

  If working for a company or the government is not appealing to you, a good alternate is to start your own business, working as a single proprietor or in partnership with a trusted colleague. Can you really be successful this way? Well, once there were two people who dropped out of college and began working on their dream in a garage located in a place we now call Silicon Valley, California. Their names were Steve Jobs and Steve Wozniak. You know the rest of the story. Apple. And do not forget a Harvard dropout who started his own business in the middle of a recession. His name? Bill Gates. His company? Microsoft. And how about another Harvard dropout, Mark Zuckerberg, Facebook founder and CEO?

  Most people who start their own businesses have neither the inclination nor interest in establishing a technology company like those mentioned above, but are satisfied with something like a window-washing business or a wood flooring company. Both are terrific businesses that could deliver a six-figure income. In chapter 13, you will read about Gary Schultz, who said “forget it” to corporate work and now has a six-figure income from his window-washing business in the Philadelphia suburbs.

  CHOICE NUMBER FOUR: CONTINUING YOUR EDUCATION

  Your fourth choice is to continue your education by enrolling in graduate level courses in a field you find interesting. Of course, this presupposes that you have the money to pay the tuition, or that you are willing to take a student loan to cover this cost. Even if you have no interest in a graduate degree at this time, I suggest that you continue your education even as you seek your first job.

  Going forward, you will need to update your skills continuously to remain competitive in the job market. In chapter 22, I will tell you how to negotiate company-paid education and professional development into your benefits package. Make no mistake about it—you will need to continue your education to remain self-sufficient during your work cycle, and it is your own responsibility to do so. If your company will not contribute to your continuing education, you must do this on your own.

  Nobody owes you anything in this world. This is your ball game, so get with the program. By the way, potential employers will be impressed when they learn that you are continuing your education . . . on your own dime.

  Hola, Amigos! Habla Español?

  Updating your technology skills is imperative, but knowing a foreign language, like Spanish, will be a very big plus for your candidacy throughout the work cycle. According to the Pew Research Center, 86 percent of the population growth in the US between now and 2050 will come from immigration, primarily from Asian and Hispanic countries. It’s estimated that Hispanics will comprise 29 percent of the US population then, by far the largest ethnic group in our country.

  The reason for learning Spanish is not because the US is destined to become a bilingual country. As American companies increase business activities in Central America and South America, workers who speak Spanish will have a decided advantage over those who do not. For example, if you are director of marketing for a domestic solar energy company and are dealing with a company in Buenos Aires, Argentina, at their home office, you will need to speak Spanish to communicate effectively.

  You will gain a decided advantage over your peers who speak only English by learning Spanish in your spare time. It’s inexpensive, it’s fun, and it will open doors to jobs and social contacts that you never imagined. And you don’t need to attend a brick-and-mortar school to get started. Here are two online sources for learning Spanish: Rosetta Stone, www.rosettastone.com, and Berlitz, www.berlitz.com. Click now and learn how to speak and write in Spanish quickly and inexpensively. Also, check your local community colleges for foreign language instruction courses. Usually these courses are inexpensive and will get you started in the right direction.

  Business and Technology Certification

  To improve your technology and business skills I recommend that you take the business and technology certification course from HigherNext, a Philadelphia-based company. Their model is nothing short of brilliant. The program is called the Certified Business Laureate Program (CBL). Earning this online certification degree will give you a decided advantage over job candidates holding only a bachelor’s or master’s degree. Check out their website and take this reasonably priced course. Enter this URL in your smartphone, iPad, or tablet, or just click on this active link: www.highernext.com. At $79, this is the best money you will ever spend. Can you imagine walking in for an interview and presenting not only your resume, but also your CBL degree to the hiring manager? You cannot afford to miss this one! For more, go to chapter 5.

  CHOICE NUMBER FIVE: JOIN THE PEACE CORPS OR THE MILITARY

  Consider giving back to the country by joining the Peace Corps or enlisting in the military. Both offer exciting opportunities for personal growth and acquiring skill sets that will last throughout your work cycle.

  The Peace Corps

  The Peace Corps (www.peacecorps.gov) no longer means working in rice paddies in Cambodia or building houses in rural Kenya. Today, college grads volunteering for the Peace Corps work in foreign countries on initiatives that involve education, economic development, health education, health care, agriculture, and environmental programs, just to name a few. The Peace Corps offers a comprehensive list of benefits, including deferment of your student loan, opportunities for graduate level education, full medical and dental insurance, lengthy vacation periods, free travel, and living and housing expenses. Review the website for more information and instructions for submitting your application.

  Going forward after leaving the Peace Corps, you will find that employers consider this experience valuable and will move your candidacy to the front of the pack.

  Joining the Military

  Join the military and you will embark on an exciting career serving the nation in one of five service branches: the army, the navy, the marine corps, the air force, and the coast guard. Serving in the military is more than fighting in foreign countries. In fact, most military personnel never see combat. They work behind the scenes in jobs that require a college level education and leadership skills.

  Joining the military does not mean a lifelong stint in the service branch of your choice. You enlist for a certain number of years after which you can leave the military or reenlist for another specified time period. While serving, you will have opportunities for graduate level education and learning leadership skills that will serve you well when you return to the civilian work force.

  What’s your choice? The air force, where you could find yourself piloting an F-16? The army, where you could be working in an engineering position? The navy, where you might be working on a nuclear submarine or nuclear aircraft carrier? These are exciting careers, and you can learn more about them by reviewing these websites:

  Today’s Military, www.todaysmilitary.com. This is an official Department of Defense website that will walk you through each branch of service and tell you the processes for enlisting. In addition, it will provide links to each branch of service so that you can explore your area of interest in detail.

  Join the Military, www.military.com. This site provides all you need to know about each step in the enlisting process in non-military language. It will tell you specific requirements for enlisting, how to contact a military recruiter, how to move through the process, what’s involved in basic training, and more.

  Joining the military today is not a slam dunk for just anyone who contacts a recruiter. The military does not accept everyone. You must meet a rigid set of requirements before being considered to serve. But once accepted in the service branch of your choice, you can rest assured that this will be an unforgettable experience.

  CHOICE NUMBER SIX: SITTING AT HOME AND FIRING OFF RESUMES

  A sixth choice after receiving your diploma is to sit at a computer and fire off resumes and tweets to places like Job Box 29, Position #127, Employment Counselor, Planet Mars, and the like. Here’s an example of what could happen if you choose that route:

  Recently, I saw a three-minute segment about the job market on CNN. The spot focused on job hunting by recent college graduates. A highlight of this clip was a recent college grad named Bob who sat in front of a desktop computer and said to the camera, “I’ve been looking for a job for over six months with no luck. I have a BS in Business Administration and have sent out several hundred resumes and I have not connected. It’s really discouraging.” I felt sorry for Bob. I really did. Nobody at his alma mater had told him that firing off resumes to an entity without a name was no way to find a job. And nobody told Bob that using digital media exclusively to find a job has a success rate of only 10 percent. However, I must compliment Bob because at least he had established a home office just as I instruct in chapter 8.

  Don’t Be a Bum

  Sending a resume or a candidate profile to something rather than someone is, in a word, “dumb.” If you continue on this route, you are well on your way to becoming a bum.

  If you choose this route, let me know. I’ll toss a couple of bucks in your pot when I see you panhandling at Fisherman’s Wharf in San Francisco. If I do not find you there, I’ll look for you at Penn Station in New York City, where you might be strumming a guitar and wondering how all of those commuters hustling to catch the 5:45 train to Trenton found their first jobs. I’ll buy you a coffee and a couple of Krispy Kreme doughnuts. What do you like, chocolate-glazed or plain? Take a coffee break, my compliments, and think about it.

  But wait a minute! Maybe you can turn the coffee break into a job. While munching on your chocolate-glazed, put down the guitar, take out your iPad, and click on www.krispykreme.com for information about a franchise. The last time I checked, I found that franchises were available in Chicago; Houston; Buffalo and Rochester, New York; and Harrisburg/Lancaster/York, Pennsylvania. Owning and operating a doughnut business is a sweet job. Check it out while you are taking a break from begging!

  Finding your first job means leaving the house and building personal relationships instead of sitting at home and firing off resumes into space. I’ll tell you how in upcoming chapters, so stay tuned.

  LEAD, FOLLOW, OR GET OUT OF THE WAY

  Finding your spot in the world of work is one thing, but what you do after you find that spot will determine how you will spend the next forty or more years of your life. Let’s assume Ford Motors hired you for an entry-level marketing position and your title is assistant to the marketing manager for Ford Fusion, a hybrid that has become a bestseller. It is a nice job and entitles you to a discount on a new car in addition to a competitive salary, bonus, and benefits. Life is good. Now that you have arrived, what’s next? Do you want to remain an assistant for the next forty years, or do you want to move up the ladder to a position of greater responsibility and authority?

  If you are happy with this level position, that is fine. You can perform needed tasks that will benefit the company as a whole by generating revenue, which in turn can be used to expand the business and create more jobs. You can support your boss, the marketing manager, by offering loyalty and carrying out the mission of your job in every respect. You can participate in company outreach efforts to do good things for people in need because Ford is very community conscious. That is a brief description of a good follower, and every company needs workers like that.

  However, you might not be entirely happy in an assistant or associate position and have your sights set on being the next marketing manager, and after that, marketing director, and after that, vice president of marketing, or even president. You have always been an ambitious person, dating back to your high school years, when you were senior-class vice president and wrote an environmental column for the school newspaper. In college, you were the president of the Spanish club, where you decided on the community outreach initiatives for the group. You derived much satisfaction from taking a leadership role. You liked to create and implement plans by directing the activities of others and mentoring new members.

  If this is your profile and you envision yourself in a management position, ask your boss to mentor you and lead you in the right direction so that you can move into a position of greater responsibility when the opportunity arises. Being a leader is a serious responsibility because the workers you manage will depend on you for direction, mentoring, inspiration, and leadership.

  Both leader and follower are important roles for workers to play. One is not more important than the other is. Both have meaning. Both have value. Leaders cannot function without loyal followers to accomplish the mission. Followers will not have a productive work experience without competent leaders. If you are neither a good leader nor a good follower, you might as well get out of the way.

  RESOURCES FOR FINDING A CORPORATE JOB OR STARTING YOUR OWN BUSINESS

  President Calvin Coolidge, in his 1925 Address to the American Society of Newspaper Editors, said, “The business of America is business.” That is as true today as it was then. The majority of college graduates will work in the business world, and therefore, you should know how the business of America works.

  There are many resources to help you navigate the world of work. They will save you time, build your knowledge of the business world, and steer you in the right direction. Let’s review some of these easily accessible resources.

  Venture for America

  This organization recruits the best and brightest college graduates to work in entrepreneurial businesses located in cities throughout the country. It describes itself as “a program for young, talented grads to spend two years in the trenches of a start-up with the goal that these graduates will become socialized and mobilized as entrepreneurs moving forward.”

  Venture “fellows” are recruited each year and are paid a salary and benefits while honing work skills over a two-year period with entrepreneurial businesses, working in cities across the country. The goal of VFA is to recruit 100,000 college graduates by 2025. Applicants are required to have a bachelor’s degree from an accredited college or university, a minimum cumulative GPA of 3.0, and be a citizen of the US.

  The program provides training and company placement at the conclusion of the two-year period. The training begins with a five-week residency for orientation and training at a college or university close to cities where the candidate will be working. For example, in 2013 candidates spent five weeks during the summer at Brown University. VFA is supported by some of America’s largest corporations, like Bank of America, and is staffed by professionals from the business world and academia.

  VFA is truly a hidden gem that you need to explore because what the organization offers recent college graduates is unique. You can begin exploring Venture for America by clicking on www.ventureforamerica.org. Do not pass up this exciting opportunity.

  Occupational Outlook Handbook, 2013–2014

  This is one of the best resources you will ever find, available in print for just $19.95, which is the cost of a couple of beers or margaritas. Its summary of the “100 Best Jobs” is fascinating. Here are ten of them.

  1.  Software Developer. Annual Earnings, $92,000. Annual openings, 36,590

  2.  Network and Computer System Administrators. Annual Earnings, $70,970. Annual Openings, 15,530

  3.  Plumbers, Pipefitters, Steamfitters. Annual Earnings, $47,750. Annual Openings, 68,640

  4.  Accountants and Auditors. Annual Earnings, $62,850. Annual Openings, 135,630

  5.  Architects. Annual Earnings, $73,340. Annual Openings, 5,090

  6.  Instructional Coordinators. Annual Earnings, $59,280. Annual Openings, 11,620

  7.  Administrative Services Managers. Annual Earnings, $79,540. Annual Openings, 9,980

  8.  Surveyors. Annual Earnings, $55,590. Annual Openings, 4,840

  9.  Health Educators. Annual Earnings, $47,940. Annual Openings, 3,690

  10. Electrical and Electronic Engineers. Annual Earnings, $88,540. Annual Openings, 12,900

  Here are the ten top jobs in the “100 Best Jobs” category, by income:

  1.  Dentists

  2.  Architectural and Engineering Managers

  3.  Computer and Information Systems Managers

  4.  Natural Science Managers

  5.  Pharmacists

  6.  Lawyers

  7.  Advertising, etc

  8.  Financial Managers

  9.  Top Executives

  10. Sales Managers

  Here are the top five jobs in the “100 Best Jobs” by the number of annual openings:

  1.  Registered Nurses, 965,920

  2.  Home Health and Personal Care Aids, 151,270

  3.  Accountants and Auditors, 135,680

  4.  Carpenters, 122,490

  5.  Sales Representatives, 87,930

  Business and Career Publications

  The following publishers specialize in business books and periodicals. Go online or to Barnes & Noble to explore these publishers and their business offerings. For single-topic career books, see the John Wiley Dummies series list of titles. Here you will find a host of titles pertaining to careers and job seeking. A click on the following links will open valuable resources to help you find that first job.
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