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Introduction



What Is the TOEIC Listening and Reading Test?


The TOEIC (Test of English for International Communication) Listening and Reading Test measures your ability to understand spoken and written English in a variety of real-world situations. The listening comprehension section is divided into four parts with a total of 100 questions, and the reading comprehension section is divided into three parts, also with a total of 100 questions.




Audioscripts for Parts


1–4 of each test can be found online at online.barronsbooks.com. If you do not have access to the audio files, please refer to the audioscripts when prompted to listen to an audio passage.











	
Section 1: Listening Comprehension


Time: Approximately 45 minutes














	Part


	Name


	Number of Questions







	1


	Photographs


	6







	2


	Question-Response


	25







	3


	Conversations (13) with and without a visual image


	39







	4


	Talks (10) with and without a visual image


	30












	
Section 2: Reading


Time: 75 minutes













	Part


	Name


	Number of Questions







	5


	Incomplete Sentences


	30







	6


	Text Completion (4)


	16







	7


	
Reading Comprehension


Single passages


Multiple passages



	
 


29


25













How to Use This Book



This book has six complete TOEIC tests. You can use this book to familiarize yourself with the Listening and Reading sections of the TOEIC test. You can use the tests in this book for extra practice when taking a TOEIC preparation course or when studying on your own. You can also use this book to supplement the activities in other Barron’s TOEIC preparation materials.


Start by taking the first test. Try to simulate a real test experience. Set aside two hours without interruptions. When you are finished, use the answer key to check your answers. Determine the areas where you need to improve the most. Do you need to improve your language skills, test-taking skills, or vocabulary?


You can improve your language skills and test-taking skills by studying Barron’s TOEIC. You can improve your vocabulary by studying Barron’s TOEIC Essential Words.


As you continue to study, take another test every month (or week, or two weeks) to see how much you have learned and where you still need to improve.


In addition to studying specifically for the test, you can improve your performance on the TOEIC by working to develop your English language skills in general. You need to make some time available every day to study English. You need to sign a TOEIC Study Contract.


TOEIC Listening and Reading Study Contract


You must make a commitment to study English. Sign a contract with yourself. A contract is a legal document that establishes procedures. You should not break a contract—especially a contract with yourself.


■Print your name below on the first line.


■Write how much time you will spend each week studying English on the following lines. Think about how much time you have to study every day and every week. Make your schedule realistic.


■Sign your name and date the contract on the last line.


■At the end of each week, add up your hours. Did you meet the requirements of your contract?




TOEIC Listening and reading Study Contract


I, ________________________, promise to study for the TOEIC. I will begin my study with Barron’s TOEIC Practice Exams and I will also study English on my own.


I understand that to improve my English I need to spend time on English.


I promise to study English ____________ hours a week.


I will spend ____________ hours a week listening to English.


I will spend ____________ hours a week wriring English.


I will spend ____________ hours a week speaking English.


I will spend ____________ hours a week reading English.


This is a contract with myself. I promise to fulfill the terms of this contract.






	
________________________


Signed



	
________________________


Date













Self-Study Activities



Here are some ways you can study English on your own. Check the ones you plan to try. Add some of your own ideas.


Internet-Based Self-Study Activities


Listening


■Podcasts on the internet


■News websites: CNN, BBC, NBC, ABC, CBS


■Movies and videos in English


■___________________________________


■___________________________________


Speaking


■Use a video chat app to talk to English speakers


■___________________________________


■___________________________________


Writing


■Write emails to website contacts


■Write a blog


■Leave comments on blogs


■Post messages in a chat room


■___________________________________


■___________________________________


Reading


■Read news and magazine articles online


■Do web research on topics that interest you


■Follow blogs that interest you


■___________________________________


■___________________________________


Other Self-Study Activities


Listening


■Listen to CNN and BBC on the radio


■Watch movies and TV in English


■Listen to music in English


■___________________________________


■___________________________________



Speaking


■Describe what you see and do out loud


■Practice speaking with a conversation buddy


■___________________________________


■___________________________________


Writing


■Write a daily journal


■Write a letter to an English speaker


■Make lists of the things you see every day


■Write descriptions of your family and friends


■___________________________________


■___________________________________


Reading


■Read newspapers and magazines in English


■Read books in English


■___________________________________


■___________________________________


Examples of Self-Study Activities


You can use websites, books, newspapers, movies, and TV programs to practice reading, writing, speaking, and listening in English.


■Read about it.


■Paraphrase and write about it.


■Give a talk or presentation about it.


■Record or make a video of your presentation.


■Listen to or watch what you recorded. Write down your presentation.


■Correct your mistakes.


■Do it all again.


Plan a Trip


Go to www.fodors.com or other travel website.


[image: Image]


Choose a city, then choose some sites to visit there (reading). Write a report about the city (writing). Tell why you want to go there and when you want to go. Tell what sights you plan to visit. Where will you eat? How will you get around?


Now write a letter to someone recommending this place (writing). Pretend you have to give a lecture on your planned trip (speaking). Make a video of yourself talking about this place. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another city and do all of this again.



Shop for an Electronic Product


Go to www.cnet.com/tech
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Choose an electronic product and read about it (reading). Write a report about the product. Tell why you want to buy one. Describe its features.


Now write a letter to someone recommending this product (writing). Pretend you have to give a talk about this product (speaking). Make a video of yourself talking about this product. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another product and do all of this again.


Discuss a Book


Go to www.amazon.com


[image: Image]


Go to www.amazon.com or any other website that sells English language books. Choose a book that looks interesting to you. Read the description and the reviews (reading). Write a report about the book. Tell why you want to read it.


Now write a letter to someone recommending this book (writing). Pretend you have to give a talk about this book (speaking). Make a video of yourself talking about this book. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another book and do all of this again.


Discuss Any Subject


Go to http://simple.wikipedia.org/wiki/Main_Page
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This website is written in simple English. Pick any subject and read the entry (reading). Write a short essay about the topic (writing). Give a presentation about it (speaking). Record the presentation. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Choose another topic and do all of this again.


Discuss Any Event


Go to http://news.google.com
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Google News has a variety of links. Pick one event and read the articles about it (reading). Write a short essay about the event (writing). Give a presentation about it (speaking). Record the presentation. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then choose another event and do all of this again.


Report the News


Listen to an English language news report on the radio, TV, or online at sites such as www.npr.org (listening). Take notes as you listen. Write a summary of what you heard (writing).


Pretend you are a news reporter. Use the information from your notes to report the news (speaking). Record the presentation. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then listen to another news program and do all of this again.



Express an Opinion


Read a letter to the editor in the newspaper (reading). Write a letter in response in which you say whether or not you agree with the opinion expressed in the first letter. Explain why (writing). Pretend you have to give a talk explaining your opinion (speaking). Record yourself giving the talk. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then read another letter to the editor and do all of this again.


Review a Book or Movie


Read a book (reading). Think about your opinion of the book. What did you like about it? What didn’t you like about it? Who would you recommend it to and why? Pretend you are a book reviewer for a newspaper. Write a review of the book with your opinion and recommendations (writing).


Give an oral presentation about the book. Explain what the book is about and what your opinion is (speaking). Record yourself giving the presentation. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then read another book and do all of this again.


You can do this same activity after watching a movie (listening).


Summarize a TV Show


Watch a TV show in English (listening). Take notes as you listen. After watching, write a summary of the show (writing).


Use your notes to give an oral summary of the show. Explain the characters, setting, and plot (speaking). Record yourself speaking. Then watch the video and write down what you said. Correct any mistakes you made and record the presentation again. Then watch another TV show and do all of this again.


Listen to a Lecture


Listen to an academic or other type of lecture on the internet. Go to any of the following or similar sites and look for lectures on topics that are of interest to you:
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https://academicearth.org/playlists/




	

[image: Image]


http://podcasts.ox.ac.uk
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http://freevideolectures.com
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www.ted.com/talks









Listen to a lecture and take notes as you listen. Listen again to check and add to your notes (listening). Use your notes to write a summary of the lecture (writing).




These Barron’s TOEIC books will help you prepare for the TOEIC. They provide focused practice for each part of the TOEIC.


Barron’s TOEIC


Barron’s TOEIC Essential Words





Pretend you have to give a lecture on the same subject. Use your notes to give your lecture (speaking). Record yourself as you lecture. Then watch the video and write down what you said. Correct any mistakes you made and record the lecture again. Then listen to another lecture and do all of this again.


Correct Answer Chart


When you finish a practice test, write the number of your correct answers in each part. This will show you where you need to improve.


[image: Image]










1



Practice Test 1


Listening Comprehension


In this section of the test, you will have the chance to show how well you understand spoken English. There are four parts to this section, with special directions for each part. You will find the Answer Sheet for Practice Test 1 on pages 9–10. Detach it from the book and use it to record your answers. Check your answers using the Answer Key on pages 50–51 and see the Answer Explanations beginning on page 53.
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DIRECTIONS: You will hear a question and three possible responses. Choose the response that most closely answers the question, and fill in the corresponding circle on your answer sheet.


Example


[image: Image]


Now listen to the four statements.


SAMPLE ANSWER


[image: Image]


Statement (B), “She’s reading a magazine,” best describes what you see in the picture. Therefore, you should choose answer (B).






Part 1: Photographs














	
1.
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2.
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3.
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4.
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5.
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6.
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Part 2: Question-Response
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DIRECTIONS: You will see a photograph. You will hear four statements about the photograph. Choose the statement that most closely matches the photograph, and fill in the corresponding circle on your answer sheet.


Example


Now listen to the sample question.


You will hear:


How is the weather?


You will also hear:


A.It’s raining.


B.He’s fine, thanks.


C.He’s my boss.


The best response to the question How is the weather? is choice (A), It’s raining. Therefore, you should choose answer (A).





7.Mark your answer on your answer sheet.


8.Mark your answer on your answer sheet.


9.Mark your answer on your answer sheet.


10.Mark your answer on your answer sheet.


11.Mark your answer on your answer sheet.


12.Mark your answer on your answer sheet.


13.Mark your answer on your answer sheet.


14.Mark your answer on your answer sheet.


15.Mark your answer on your answer sheet.


16.Mark your answer on your answer sheet.


17.Mark your answer on your answer sheet.


18.Mark your answer on your answer sheet.


19.Mark your answer on your answer sheet.


20.Mark your answer on your answer sheet.


21.Mark your answer on your answer sheet.


22.Mark your answer on your answer sheet.


23.Mark your answer on your answer sheet.


24.Mark your answer on your answer sheet.


25.Mark your answer on your answer sheet.


26.Mark your answer on your answer sheet.


27.Mark your answer on your answer sheet.


28.Mark your answer on your answer sheet.


29.Mark your answer on your answer sheet.


30.Mark your answer on your answer sheet.


31.Mark your answer on your answer sheet.



Part 3: Conversations
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DIRECTIONS: You will hear a conversation between two or more people. You will see three questions on each conversation and four possible answers. Choose the best answer to each question, and fill in the corresponding circle on your answer sheet.





32.What does the man suggest doing?


(A)Get on the 4:30 flight


(B)Use a different airline


(C)Leave for the airport at 3:00


(D)Pick up the tickets at the airport


33.How will the speakers get to the airport?


(A)Bus


(B)Car


(C)Taxi


(D)Subway


34.Where will the speakers meet?


(A)The airport


(B)The woman’s office


(C)The man’s office


(D)The subway station


35.Where does this conversation take place?


(A)A store


(B)An office


(C)A post office


(D)A bank


36.What is the man looking for?


(A)Envelopes


(B)Printers


(C)Paper


(D)Money


37.What does the woman offer to do?


(A)Take something off the shelf


(B)Suggest a new style


(C)Place an order


(D)Count the man’s money


38.What will the man be doing at 11:00 tomorrow morning?


(A)Talking with Mr. Lee


(B)Meeting with the accountants


(C)Writing a letter


(D)Eating lunch


39.What does Mr. Lee want to discuss?


(A)A phone call


(B)A marketing plan


(C)The meeting agenda


(D)The accounts


40.What does the woman want to know?


(A)The time that the man can meet with Mr. Lee


(B)The name of the place where the man will eat lunch


(C)The name of the man’s accountant


(D)Mr. Lee’s phone number


41.What does the man mean when he says, “That’ll have to do”?


(A)75 copies will not be enough.


(B)Collating and stapling takes a lot of time.


(C)He needs to have the copies right away.


(D)He agrees to wait until tomorrow for the copies.


42.What are the extra copies for?


(A)New additions to the mailing list


(B)Replacements for lost copies


(C)The man’s personal files


(D)The office employees


43.What does the woman ask the man for?


(A)Lunch


(B)Files


(C)Addresses


(D)Labels


44.Who is the man, most likely?


(A)An office assistant


(B)A hotel manager


(C)A travel agent


(D)A tour guide


45.How many nights does the woman want to stay at the hotel?


(A)1


(B)2


(C)3


(D)4


46.What does the woman ask the man to do?


(A)Read a book


(B)Make a phone call


(C)Go sightseeing


(D)Type some reports


47.What’s the weather like?


(A)Foggy


(B)Snowy


(C)Rainy


(D)Clear


48.How did the man probably get to work?


(A)He walked.


(B)He drove.


(C)He took the train.


(D)He rode the subway.


49.What will the man be doing at two o’clock?


(A)Taking the train


(B)Reading a report


(C)Meeting with someone


(D)Putting up displays


50.Where does the man want to go?


(A)Her office


(B)The post office


(C)The library


(D)A park


51.Where is it?


(A)Two blocks from the parking lot


(B)Across the street from the bank


(C)Straight ahead


(D)On a corner


52.What does the woman say about the library?


(A)It has Wi-Fi.


(B)It’s free to use.


(C)It has a lot of space.


(D)It doesn’t cost anything to park there.


53.Why is the man excited?


(A)He found a lost item.


(B)He’s going to a banquet.


(C)He’s employee of the year.


(D)The woman is speaking with him.


54.When is the banquet?


(A)September


(B)October


(C)November


(D)December


55.What does the woman offer to do?


(A)Help the man prepare his talk


(B)Serve at the banquet


(C)Give the man a party


(D)Go to the bank


56.What do the speakers want to do?


(A)Get something to eat


(B)Buy clothes


(C)Make a phone call


(D)Drink coffee


57.What is the problem?


(A)Prices are too high.


(B)The man’s phone is broken.


(C)The women are angry with the man.


(D)Places are closed because it’s late.


58.How will the man pay?


(A)Check


(B)Gift card


(C)Credit card


(D)Cash


59.Who is the woman shopping for?


(A)Herself


(B)Her husband


(C)Her brother


(D)Her boss


60.What color suit does the woman want?


(A)White


(B)Beige


(C)Blue


(D)Black


61.What does the man say about the suit?


(A)It costs less than other suits.


(B)It’s a good color for a summer suit.


(C)It’s inexpensive for such a good suit.


(D)It isn’t available in other stores.


62.What does the man ask the woman to do?


(A)Describe her recent vacation


(B)Suggest a place for a vacation


(C)Help him make his vacation travel plans


(D)Suggest a good time of year for a vacation


63.What does the woman mean when she says, “I know what you mean”?


(A)She is familiar with many vacation destinations.


(B)She realizes that the weather will turn cold soon.


(C)She agrees that going to a warm place is a good idea.


(D)She knows that this is the best time of year for a vacation.


64.What does the woman say about the man’s vacation schedule?


(A)It is very short.


(B)It is coming up soon.


(C)It is longer than hers.


(D)It is at the same time as hers.


Afternoon Workshops 2:00–4:00
















	25 Years of Fashion


	Room A







	International Clothing Design


	Room B







	Trends in Footwear


	Room C







	Styles for the Millennium


	Room D










65.Who is the conference most likely for?


(A)People in the fashion industry


(B)People in international finance


(C)Magazine editors


(D)Historians


66.What do the speakers say about last year’s conference?


(A)It was fantastic.


(B)It was far away.


(C)It was very bad.


(D)It was expensive.


67.Look at the graphic. Where will the woman be at 2:00?


(A)Room A


(B)Room B


(C)Room C


(D)Room D


Bus Timetable
















	T14







	9:00 A.M.







	9:45 A.M.







	10:30 A.M.







	11:45 A.M.







	1:00 P.M.













68.What does the woman say about the T14 bus?


(A)It runs infrequently.


(B)It just left a few minutes ago.


(C)It is the bus she usually takes.


(D)It does not use this bus stop.


69.How long has the woman been waiting?


(A)5 minutes


(B)15 minutes


(C)50 minutes


(D)She doesn’t say.


70.Look at the graphic. What time will the man take the bus?


(A)9:45 a.m.


(B)10:30 a.m.


(C)11:45 a.m.


(D)1:00 p.m.



Part 4: Talks
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DIRECTIONS: You will hear a talk given by a single speaker. You will see three questions on each talk, each with four possible answers. Choose the best answer to each question, and fill in the corresponding circle on your answer sheet.





71.What will happen in five minutes?


(A)Passengers will get on the train.


(B)The train will leave for New York.


(C)Tickets will go on sale.


(D)The store will open.


72.What does the speaker tell the passengers?


(A)They can buy their tickets onboard the train.


(B)They must have reservations to ride the train.


(C)They should sit in their assigned seats.


(D)They will arrive in New York at 11:00.


73.What should passengers do with their luggage?


(A)Check it


(B)Show it to the gate agent


(C)Put it on the overhead rack


(D)Leave it beside the track


74.When do people often lack energy?


(A)In the morning


(B)During lunch


(C)In the afternoon


(D)At the end of the day


75.What does the speaker recommend to maintain energy?


(A)Have lunch


(B)Drink coffee


(C)Eat sugar


(D)Take a walk


76.How often should this be done?


(A)Once an hour


(B)Every 5 minutes


(C)Every 45 minutes


(D)Two times a day


77.What kind of business is Magruder’s?


(A)A computer training center


(B)An office furniture store


(C)An electronics store


(D)A bookseller


78.What is suggested about Magruder’s?


(A)It is a new business.


(B)It is going out of business.


(C)It sells high-quality products.


(D)It has several locations.


79.What will happen at Magruder’s this month?


(A)Prices will be discounted.


(B)There will be a party for customers.


(C)New products will be offered.


(D)It will be redecorated.


80.What is being offered?


(A)Computer repair service


(B)Computer technician training course


(C)Computer-based employment service


(D)Computers and related equipment


81.What does the speaker mean when she says, “That’s all”?


(A)The company offers few services.


(B)The advertisement has ended.


(C)The cost is very low.


(D)The process to apply is simple.


82.How can one take advantage of the offer?


(A)Go online


(B)Visit the office


(C)Call on the phone


(D)Send a letter


83.How is the weather today?


(A)Snowing


(B)Raining


(C)Clear


(D)Windy


84.What does the speaker suggest listeners do?


(A)Put on shorts and sandals


(B)Report accidents


(C)Take the train


(D)Stay home


85.What does the speaker mean when he says, “Never fear”?


(A)Most people are enjoying the weather.


(B)Bad weather is nothing to be afraid of.


(C)It is safe to go outside despite the weather.


(D)Don’t worry, because the weather will improve.


86.What is the main purpose of this talk?


(A)To present a map of a hotel


(B)To explain a conference schedule


(C)To introduce workshop speakers


(D)To describe a conference registration process


87.Who is Lucille Snow, most likely?


(A)A business expert


(B)The hotel manager


(C)The conference organizer


(D)A computer programmer


88.Where will refreshments be served?


(A)In the conference room


(B)At the restaurant


(C)In the garden


(D)On the patio


89.What is the problem?


(A)A train station is closed.


(B)Buses can’t run.


(C)Parking is not available.


(D)The curb is broken.


90.What is the cause of the problem?


(A)Rain


(B)Construction


(C)Crowds


(D)Traffic


91.How long will the problem last?


(A)2 weeks


(B)3 weeks


(C)4 weeks


(D)5 weeks


92.What opportunity is offered?


(A)A meeting


(B)A workshop


(C)A train ride


(D)A shopping trip


93.When will it happen?


(A)Next Monday


(B)At the end of the week


(C)In September


(D)Next month


94.What should people bring?


(A)A computer


(B)A camera


(C)Some lunch


(D)The list




Creative Design


Workshop Program


Session 1


Lydia Strata—Generating Ideas


Session 2


Marco Rizzo—Using Design Software


Session 3


Amalia Jones—Design and Color


Session 4


Lars Andersen—Logos and Branding





95.What does the speaker imply about the workshop?


(A)She thought the room would not be comfortable.


(B)She expected many more people would sign up.


(C)She is surprised to have so many participants.


(D)She needed help in choosing the topic.


96.What does the speaker say about breaks?


(A)There will not be time for breaks.


(B)The morning break will last 15 minutes.


(C)There will not be a break until afternoon.


(D)Refreshments will be served during the first break.


97.Look at the graphic. Which topic will workshop participants hear about first?


(A)Generating Ideas


(B)Using Design Software


(C)Design and Color


(D)Logos and Branding


[image: Image]


98.What kind of business does the speaker work in?


(A)Hotel


(B)Restaurant


(C)Souvenir shop


(D)Guided tours


99.Look at the graphic. Which month does the speaker want to focus on?


(A)May


(B)June


(C)July


(D)August


100.What does the speaker ask the listeners to do?


(A)View another graph


(B)Read a list of ideas


(C)Figure out an average


(D)Discuss something in pairs



READING


In this section of the test, you will have the chance to show how well you understand written English. There are three parts to this section, with special directions for each part.


YOU WILL HAVE ONE HOUR AND FIFTEEN MINUTES
TO COMPLETE PARTS 5, 6, AND 7 OF THE TEST.


Part 5: Incomplete Sentences




DIRECTIONS: You will see a sentence with a missing word. Four possible answers follow the sentence. Choose the best answer to the question, and fill in the corresponding circle on your answer sheet.





101.There were several qualified candidates for the job, but we could ________ only one.


(A)chose


(B)chosen


(C)choose


(D)choice


102.In order to be ________ to the building, you must show proper identification.


(A)admitted


(B)introduced


(C)approached


(D)accepted


103.I like to have my desk __________ the window in order to take advantage of the natural light.


(A)along


(B)upon


(C)beside


(D)adjunct


104.It is a bit scary riding this elevator because it ________ at such a rapid rate.


(A)decreases


(B)descends


(C)devalues


(D)diminishes


105.In order to keep an accurate record of your work hours, ________ your time card when you arrive and when you leave.


(A)punch


(B)punches


(C)punched


(D)punching


106.As soon as the paychecks ________, the office manager will distribute them to the staff.


(A)arrived


(B)arrive


(C)arriving


(D)will arrive


107.Ms. Wilson was fired ________ she always arrived late and never finished her work on time.


(A)unless


(B)though


(C)because


(D)however


108.Our boss is very organized and tidy and ________ that we keep the office neat.


(A)allows


(B)obeys


(C)ignores


(D)insists


109.________ Mr. Lee works very hard and always meets his deadlines, he still hasn’t been given a promotion.


(A)Since


(B)Even


(C)Despite


(D)Although


110.He ________ an employee of this company ever since he first started working.


(A)is


(B)was


(C)has been


(D)will be


111.The walls are in bad shape and will require ________ before we can begin painting them.


(A)preparation


(B)preparatory


(C)preparer


(D)prepare


112.If we had worked through the night, we __________ have finished the report on time.


(A)should


(B)might


(C)must


(D)will


113.It is necessary to have at least one advanced degree in order to ________ in today’s job market.


(A)compete


(B)purchase


(C)observe


(D)contract


114.Because so few people showed ________ for the meeting, we decided to postpone it to a later date.


(A)through


(B)down


(C)off


(D)up


115.Our corporate headquarters are located on a hill high __________ the city with a spectacular view of the entire valley.


(A)beyond


(B)above


(C)next to


(D)across from


116.If you wish to speak with the director, you have to __________ an appointment first.


(A)call


(B)invite


(C)schedule


(D)receive


117.Customers don’t necessarily resist paying more for a product if they feel the __________ is high.


(A)quality


(B)quantity


(C)quantify


(D)qualify


118.We __________ all employees of this company to arrive at the office on time every day.


(A)hope


(B)deem


(C)intend


(D)expect


119.All expenses must be approved ________ the department head at the beginning of each month.


(A)by


(B)to


(C)for


(D)from


120.The next staff meeting will __________ in the large conference room on Friday morning at 10:00.


(A)go to


(B)take place


(C)attend


(D)adjourn


121.We __________ proceed with this project according to the specifications we received from the client.


(A)have


(B)had to


(C)have to


(D)will have


122.This __________ is probably the most important one you’ll make, so think it over carefully.


(A)decidedly


(B)decisive


(C)decision


(D)decide


123.We’re trying to keep the electric bill down, so please __________ off the lights before you leave the office.


(A)turn


(B)turned


(C)turning


(D)will turn


124.Leading economists have predicted the prices will continue to __________ during the second half of the year.


(A)growth


(B)raise


(C)up


(D)rise


125.The books that he showed us at the meeting __________ not really pertinent to our discussion.


(A)was


(B)were


(C)is


(D)did


126.Mr. Kim is not a particularly interesting speaker, and several people fell asleep ________ his lecture.


(A)although


(B)while


(C)because


(D)during


127.We plan to add a number of new positions to our staff because our business is __________ quite rapidly.


(A)sizing


(B)bulging


(C)expanding


(D)inducing


128.The building __________ with lots of large windows on all sides to receive passive solar energy.


(A)design


(B)designed


(C)was designed


(D)was designing


129.We have high __________ for the new line of products and hope that we won’t be disappointed.


(A)expectations


(B)expectancy


(C)expects


(D)expect


130.Please don’t ask for personal information about our employees, as we keep that information ________.


(A)knowledgeable


(B)confidential


(C)preserved


(D)scarce



Part 6: Text Completion




DIRECTIONS: You will see four passages, each with four blanks. Each blank has four answer choices. For each blank, choose the word, phrase, or sentence that best completes the passage.





Questions 131–134 refer to the following excerpt from a newspaper article.














	Several stores in the downtown shopping district have recently shut their doors forever. Economists point to the current recession as well as to the increase in online shopping as reasons for these [image: Image]. [image: Image]. Many people have become unemployed as a result and, because of the recession and the [image: Image] of jobs, they will have a difficult time finding new positions. In addition, downtown cafes and restaurants may also [image: Image] loss of business as a result of the closing of these stores.
























	
131.

	

(A)closes


(B)closets


(C)closures


(D)clothes








	
132.

	

(A)The loss of some of our city’s largest stores affects more than just shoppers


(B)Most of the employees at such large stores are low-wage earners


(C)The shopping season this year will be much quieter than usual


(D)These stores employ people in a wide variety of positions








	
133.

	

(A)necessity


(B)scarcity


(C)complexity


(D)desirability








	
134.

	

(A)to suffer


(B)suffering


(C)suffered


(D)suffer











Questions 135–138 refer to the following letter.




April 21, 20--


Martha Dinsmore


Pet Supply Company


3774 State Street


Westminister, VA 22901


Dear Ms. Dinsmore,


This is to serve as a letter of recommendation for Andrew Richardson, a former employee of my company, PT, Inc. Mr. Richardson [image: image] for my company for three years, from June of 20-- until he left to continue his university studies two years ago. [image: image]. He always fulfilled his responsibilities in a careful and thorough manner. He was also extremely [image: image]. We could always count on him to do what he promised to do. He was eager to pursue professional development opportunities and attended a number of training workshops while employed by PT. His upbeat personality was also a great [image: image] to our workplace. I think everyone on the PT staff would agree that it was indeed a pleasure to work with him. I highly recommend Mr. Richardson for the position he has applied for at your company. If you have any questions, please don’t hesitate to contact me.


Sincerely,


Patricia Thompson


Patricia Thompson


President



















	
135.

	

(A)works


(B)worked


(C)has worked


(D)is working








	
136.

	

(A)Mr. Richardson was a great asset to my company


(B)Mr. Richardson’s position was filled shortly after he left the company


(C)Mr. Richardson has stayed in touch with many of his former colleagues


(D)Mr. Richardson frequently took advantage of professional development opportunities








	
137.

	

(A)punctual


(B)prepared


(C)reliable


(D)organized








	
138.

	

(A)addend


(B)additive


(C)addendum


(D)addition











Questions 139–142 refer to the following notice.




Store Policy Regarding Returned Merchandise


Customer satisfaction is our top priority. If you are dissatisfied with your purchase for any reason, you may return it to the store for a full [image: image], no questions asked, providing the following conditions are met:


•The item is returned with its original packaging intact.


•The item is accompanied by the store receipt.


•The item is returned within 30 days of purchase.


Customers returning items after 30 days but within 90 days of purchase or without [image: image] original packaging will receive store credit. We are sorry but we cannot accept returns on items after 90 days of the purchase date or [image: image] a store receipt. [image: image]. Any questions about the return policy should be directed to the Management Office.



















	
139.

	

(A)refund


(B)refusal


(C)referral


(D)restoration








	
140.

	

(A)its


(B)his


(C)their


(D)your








	
141.

	

(A)apart


(B)either


(C)neglecting


(D)without








	
142.

	

(A)Neither can we accept returns on damaged items under any circumstances


(B)Customers sometimes return items because the size or color is wrong


(C)All of our merchandise is available for purchase online


(D)Payment may be made in cash or by credit card











Questions 143–146 refer to the following advertisement.




Misty View Office Complex has several office spaces for rent. Misty View is [image: image] located near several bus lines and is just a short, five-block walk from the subway station. Your clients who drive will never have to worry about finding a place to park. Misty View has [image: image] visitor parking. [image: image]. Rents start at $2 per square foot, all utilities included. Six-month, one-year, and five-year leases are available. [image: image] this opportunity to locate your business in the city’s prime office building. Call our leasing office today to make an appointment to visit Misty View and find out why it has become the city’s most desirable business location.



















	
143.

	

(A)convenient


(B)convenience


(C)conveniently


(D)conventionally








	
144.

	

(A)scarce


(B)ample


(C)covered


(D)underground








	
145.

	

(A)Some clients may prefer to ride the subway


(B)Street parking may be hard to find on weekdays


(C)Many people drive when coming to this part of the city


(D)Tenant parking is also available for an additional monthly fee








	
146.

	

(A)Miss


(B)You don’t miss


(C)Don’t miss


(D)Shouldn’t miss












Part 7: Reading Comprehension




DIRECTIONS: You will see single and multiple reading passages followed by several questions. Each question has four answer choices. Choose the best answer to the question, and fill in the corresponding circle on your answer sheet.





Questions 147–148 refer to the following invoice.




Newforth Office Renovators


P.O. Box 17


Newforth, MA 01253


December 16, 20--


Invoice #004


Client name:


Williams and Drivers Law Offices


34 Highland Ave., Suite 5


Newforth, MA 01253


Painting, 2 rooms: $500


Carpentry repair work: $750


Total due: $1,250


Previous account balance: $600


Paid in full. Thank you!


The work described herein covers work completed during the month of November. Please pay the entire amount by the end of next month.


Thank you for your business.





147.What does $600 represent on this invoice?


(A)The payment due on this invoice


(B)The remaining funds in the account


(C)The amount billed on invoice #003


(D)The previous funds in the account before this invoice


148.When is the bill due?


(A)November 30


(B)December 16


(C)December 31


(D)January 31


Questions 149–150 refer to the following notice.




Because of the holiday, weekend parking regulations will be in effect throughout the city all day tomorrow. There will be no charge for parking in metered parking places; however, downtown public parking garages will be closed. Subways and buses will follow the Sunday schedule, and weekend fares and senior citizen discounts will be in effect all day. Construction on the Green River Bridge will be suspended, but the bridge will remain closed.





149.What will be free tomorrow?


(A)Metered parking


(B)Garage parking


(C)Subway fares


(D)Bridge use


150.Why will this be free?


(A)It’s the weekend.


(B)It’s a holiday.


(C)There is construction.


(D)The bridge is closed.


Questions 151–152 refer to the following webpage.




Attention!


Babcock is now hiring for positions in a variety of locations. We have fantastic opportunities available for writers, editors, and proofreaders. Click on the link in any job description below to apply for a position.


Now hiring:


Proofreader. Job #4882


Requires two years’ experience OR proof of relevant training.


Assistant Editor. Job #6874


No previous experience required. Must have a degree in English, journalism, or a related field.


Editorial Intern. Job #5822


No previous experience required. Current college student preferred.


Staff Writer. Job #5773


Requires minimum of three years’ experience in a similar position.





151.What kind of business is Babcock probably engaged in?


(A)Training


(B)Publishing


(C)Career counseling


(D)Internet services


152.Which of the advertised jobs requires previous experience?


(A)Proofreader


(B)Assistant Editor


(C)Editorial Intern


(D)Staff Writer


Questions 153–154 refer to the following text message chain.








	DENYS KRAVITZ


	8:10







	Where are you? I’ve been waiting here at least ten minutes.


	 







	SILVIA ACOSTA


	8:11







	Sorry. Traffic’s bad. This bus is moving so slowly.


	 







	SILVIA ACOSTA


	8:13







	How is it there? Are there lots of people?


	 







	DENYS KRAVITZ


	8:15







	Yeah. Friday night, you know.


	 







	SILVIA ACOSTA


	8:18







	I’ll be there soon. Why don’t you go ahead and get a table?


	 







	DENYS KRAVITZ


	8:20







	OK. Do you want me to order you anything? An appetizer?


	 







	SILVIA ACOSTA


	8:22


	 







	Thanks. That sounds good.


	 







	DENYS KRAVITZ


	8:24







	OK. See you soon.


	 











153.Where is Mr. Kravitz?


(A)At a restaurant


(B)At a party


(C)On a bus


(D)At home


154.At 8:15, what does Mr. Kravitz mean when he writes, “Yeah. Friday night, you know”?


(A)Traffic is often bad on this day.


(B)Ms. Acosta forgot the day of the week.


(C)He wants to meet Ms. Acosta on Friday.


(D)The place is generally crowded on Friday nights.


Questions 155–157 refer to the following article.




Boris Lutz of Greenfield recently won the Good Citizen Prize for service to the local community. The prize is given annually at the Greenfield Bank to a bank employee who has demonstrated good citizenship by contributing to community projects in some way. The purpose is to promote community goodwill and acknowledge bank employees’ contributions to the greater Greenfield community. Lutz, a teller at the Simsbury Village branch of the bank, received the honor from his bank coworkers. “Boris has always given generously of his time to community groups,” explained his supervisor, Doris Wilson. “We thought it was about time his contributions were acknowledged. We at the bank are all so pleased that he is this year’s winner.” This is the second year the prize has been given. Last year the honor went to Maria Pendleton, assistant to the bank’s president.





155.What did Boris Lutz get?


(A)A bank account


(B)A promotion


(C)An assistant


(D)An award


156.What is Boris Lutz’s job?


(A)Office assistant


(B)Bank teller


(C)Community organizer


(D)Mayor of Greenfield


157.How do Boris Lutz’s coworkers feel about him?


(A)He’s a helpful community member.


(B)He’s a model employee.


(C)He’s easy to get along with.


(D)He’s their favorite colleague.


Questions 158–160 refer to the following article




Park and Smith, a financial planning company based in Lakeview, has opened a branch office in downtown Salem in the building owned by the Salem Office Properties real estate company. –[1]– Park and Smith is taking over office space formerly occupied by the law offices of James Robertson. The space had been vacant for a year and a half. The new Park and Smith office was open for business as of yesterday. Greta Park, president of Park and Smith, says that her company chose the Salem location because of a rising demand for financial planning services in the area. “Salem is a growing community,” she explained, “and the town’s citizens are becoming more affluent. It is just the type of community where services such as ours are needed.” –[2]– Park and Smith closed its branch offices in Johnstown and Freeburg at the end of last year. These communities are close enough to Lakeview to be served by the main office there, Ms. Park explained. –[3]– The branch’s opening comes just a few months after the opening of the PD Miller stock brokerage firm at the Salem Center office complex. –[4]–





158.What kind of a business is Park and Smith?


(A)Financial planning


(B)Law office


(C)Real estate


(D)Stock brokerage


159.Why did Park and Smith open a branch office in Salem?


(A)They closed their other branch offices.


(B)It’s close to the main office.


(C)There is a need for their services there.


(D)The rent is reasonable.


160.In which of the following positions marked [1], [2], [3], and [4] does the following sentence best belong?


“Having a branch office in Salem, on the other hand, will facilitate expanding services to the entire eastern part of the state.”


(A)[1]


(B)[2]


(C)[3]


(D)[4]


Questions 161–163 refer to the following article.




The Fresh and Good Grocery Company will be acquired by the national grocery chain Super Foods Plus, it was announced today. Fresh and Good is a regional chain of grocery stores founded 50 years ago by brothers George and Samuel Trotter and has remained a family-owned business until now. Marina Trotter, granddaughter of George and great niece of Samuel, announced the sale at a press conference today. She described the business as having grown “beyond my grandfather’s and great uncle’s wildest dreams. Now it is time to hand over the business to those who can carry a business of this size forward into the future.” Super Foods Plus has no plans to change the name or branding of Fresh and Good Grocery. According to information from the company, the familiar signage and logo will remain the same, no stores will be closed, and there will be no changes in the way the stores are operated. On the contrary, Super Foods Plus is already planning to open several new branches of the Fresh and Good chain.





161.What is indicated about the Fresh and Good Grocery Company?


(A)It has been losing money.


(B)It has branches all over the country.


(C)It has been owned by the same family for 50 years.


(D)It is the largest grocery chain in the region.


162.What will happen after Fresh and Good Grocery has been acquired by Super Foods Plus?


(A)Current store staff will be replaced.


(B)The name of the stores will be changed.


(C)New stores will be added to the grocery chain.


(D)The stores will be open for fewer hours each day.


163.The phrase hand over in line 7 is closest in meaning to __________.


(A)deliver


(B)teach


(C)share


(D)discard


Questions 164–167 refer to the following letter to the editor.




To the Editor:


I read with great concern the report in your newspaper this morning about the plans of the Holbrook Manufacturing Company to build a factory in this city. –[1]– The project has received strong support from the City Council, based on their belief that Holbrook will bring a significant number of jobs to our area and boost the local economy. Apparently, they are blind to the reality. Holbrook is well-known for its innovative manufacturing methods, which are largely automated. Because of this, very little manual labor is required. Holbrook’s system generally requires highly-skilled technicians, who would likely come here from other places to work at the factory. –[2]– What do we get in return for this? A large, unsightly building which will require the destruction of natural areas and release pollution into our air and water. The City Council must approve Holbrook’s project before they begin construction of the factory. –[3]– Holbrook’s Board of Directors, eager to break ground on the project as early as next month, have urged the City Council to move forward with their vote, and it will take place tomorrow night rather than two weeks from now, as originally planned. This gives even less time for council members to develop an informed opinion. –[4]– I strongly urge them not to bow to the pressure of Holbrook and to vote against the proposed project.


Sincerely,


Henry Judson


Henry Judson





164.Why did Henry Judson write this letter?


(A)To protest a new factory


(B)To analyze the economy


(C)To explain sources of pollution


(D)To get elected to the city council


165.When will the city council vote on the Holbrook project?


(A)This morning


(B)Tomorrow night


(C)Two weeks from now


(D)Early next month


166.What is indicated about the factory building?


(A)It will be hidden from public view.


(B)It will be larger than necessary.


(C)It will be well designed.


(D)It will be unattractive.


167.In which of the following positions marked [1], [2], [3], and [4] does the following sentence best belong? “There will be few, if any, jobs for local citizens.”


(A)[1]


(B)[2]


(C)[3]


(D)[4]


Questions 168–171 refer to the following instructions.




Safety Instructions


To avoid personal injury or property damage, follow these safety instructions when using this product:


•Keep product away from radiators and other heat sources and in a place where air can circulate freely around it.


•Do not make or receive calls while standing in or near water, such as a sink, bathtub, or swimming pool.


•Do not place furniture or other items on top of the power cord.


•Do not apply excess force when dialing. This could result in permanent damage to the buttons.


•Disconnect product from electrical outlet before cleaning. Do not use liquid cleaners and do not immerse product in water. Instead, wipe thoroughly and gently with a damp cloth.


•Avoid using product during an electrical storm.


•If repair work is required, contact the manufacturer at the phone number listed on the front cover of this manual.





168.What kind of product are these instructions for?


(A)Power cord


(B)Telephone


(C)Bathtub


(D)Radiator


169.What should the customer do if the product stops working properly?


(A)Get in touch with the company that produced it


(B)Clean the product thoroughly


(C)Return the product to the store


(D)Look for instructions in the manual


170.When should the product not be used?


(A)During a thunderstorm


(B)Before unplugging it


(C)When air is not circulating


(D)After an electrical power loss


171.What do the instructions say about cleaning the product?


(A)Use liquid soap


(B)Scrub it hard


(C)Unplug it first


(D)Dip it in water


Questions 172–175 refer to the following online chat discussion.








	LARA CLARK


	9:20







	I sent you all the list of what we need to make during the coming week, so now we need to come up with a work plan.


	 







	EMIL LAHTI


	9:22







	Why are there so many dinner rolls on the list? There are twice as many as we usually make.


	 







	MIA CHAN


	9:25







	The holidays, remember? People always want lots of rolls for their family dinners. We’re also going to be making extra pies and cakes.


	 







	EMIL LAHTI


	9:27







	Right, but are we sure the quantities aren’t too large? We don’t want to end up with too many leftovers.


	 







	MIA CHAN


	9:30







	We aren’t planning to make more than we did last year, and we sold out then.


	 







	MIA CHAN


	9:32







	We’ll need to get in extra supplies for all this. Twice as much flour and sugar for starters, and eggs, butter.


	 







	LARA CLARK


	9:33







	I placed an extra order with the supplier a few days ago. Wasn’t it delivered yesterday?


	 







	EMIL LAHTI


	9:35







	I don’t think so. Should I double check with the supplier?


	 







	LARA CLARK


	9:38







	Yes, please. Do that this morning, if you would. Find out when they plan to deliver. We’ll also need to find out who can work extra hours next week. We’ll need all the help we can get.


	 







	MIA CHAN


	9:40







	It’s been taken care of. I have the list right here.


	 







	LARA CLARK


	9:41







	Great. So we can start making the work schedule now.


	 











172.What kind of business do the chatters most likely work for?


(A)Food wholesaler


(B)Grocery store


(C)Restaurant


(D)Bakery


173.What does Mr. Lahti express concern about?


(A)Working too many hours


(B)Ordering too many supplies


(C)Making more than they can sell


(D)Getting the work done on time


174.What does Ms. Clark ask Mr. Lahti to do?


(A)Write a check


(B)Contact the supplier


(C)Count the supplies


(D)Order flour and sugar


175.At 9:40, what does Ms. Chan mean when she writes, “It’s been taken care of”?


(A)She has written the names of people who can work overtime.


(B)She has made a list of all the tasks that need to be done.


(C)She has given out the work assignments.


(D)She has hired extra employees.


Questions 176–180 refer to the following schedule and email.


[image: Image]




To: Raymond Larkins


From: Myra Johnson


Sent: May 8, 20--, 10:00


Subject: Meeting at conference


Hi, Raymond,


I will be flying to San Francisco to attend the Business Association Conference next Friday, and I understand you will be there, too. I was hoping we could have a chance to meet sometime during the day Friday for about 30 minutes. I think we should take the opportunity to go over the project in person. Let me know when would be a good time for you. I will be giving a workshop on business law, but other than that my schedule is flexible. Anytime before 6:00 would work for me. I can’t stay later than that since I’m driving to Sacramento in the evening and don’t want to arrive there too late. A colleague will be signing his book at a store there, and I want to attend. I’m looking forward to your presentation on contracts. I wouldn’t miss that for anything. Perhaps we could have our meeting immediately afterward. Let me know what works best for you.


Myra





176.How will Myra get to San Francisco?


(A)Bus


(B)Plane


(C)Train


(D)Car


177.What does Myra want to discuss with Raymond?


(A)A workshop


(B)A contract


(C)A project


(D)A law


178.What time is Myra NOT available to meet with Raymond?


(A)9:15


(B)10:30


(C)11:30


(D)2:00


179.Where will Myra probably be at 2:30 on the day of the conference?


(A)In the auditorium


(B)In Room A


(C)In Room B


(D)In the hotel parking lot


180.What will Myra do on Friday night?


(A)Meet with Raymond


(B)Sign a contract


(C)Give a workshop


(D)Attend a book signing


Questions 181–185 refer to the following two emails.




From: Sylvia Krim


To: David Mendez


Subject: Market researcher


Dear Mr. Mendez,


I have heard that there is an opening for a researcher in the Marketing Department, and my supervisor, Marla Petrowski, suggested that I contact you about applying for it. I have worked at Grover for three years now as an office assistant in the Accounting Department. I previously worked for a year at a small marketing firm called R-J Associates. That is the only marketing job experience I have, but I have a degree in marketing, which I completed last month. Now I would like to get a position in my field. Through my years working at Grover, I have become quite familiar with the way this company works, and I feel that I would have a great deal to offer Grover’s Marketing Department.


I am attaching my résumé and could also provide you with letters of reference from my university professors. Thank you for your attention. I look forward to hearing from you.


Sincerely,


Sylvia Krim







From: David Mendez


To: Sylvia Krim


Subject: re: Market researcher


Dear Ms. Krim,


Thank you for your letter expressing interest in applying for the position in the Marketing Department. I have spoken with Ms. Petrowski, who highly recommends you for the job. I have also shown your credentials to our head researcher, and we both agree that you would be a good asset to our department. Unfortunately, the position you are interested in is not an entry-level job. We generally require at least twice the amount of marketing job experience that you have, as a minimum, for that type of position. Although you appear to have a good reference from your former employer, we feel that you are not yet qualified for the job. However, I anticipate that we will have an opening for a marketing assistant, possibly as soon as September. I will let you know when that position becomes available in case you might be interested in applying for it. I hope you will. In the meantime, please accept my best wishes for your continued success.


Sincerely,


David Mendez


Director of Marketing





181.What job is Ms. Krim interested in applying for?


(A)Marketing Assistant


(B)Researcher


(C)Office Assistant


(D)Accountant


182.When did Ms. Krim finish her degree in marketing?


(A)June


(B)July


(C)August


(D)September


183.Who recommends Ms. Krim for the job?


(A)The director of marketing


(B)A university professor


(C)The head researcher


(D)Her supervisor


184.How many years of experience are required for the job she wants?


(A)One


(B)Two


(C)Three


(D)Four


185.What will Mr. Mendez do?


(A)Hire Ms. Krim right away


(B)Check Ms. Krim’s credentials


(C)Speak with Ms. Krim’s former employer


(D)Notify Ms. Krim when a position is available


Questions 186–190 refer to the following memo, workshop schedule, and email.




MEMO


To: All personnel


From: Marvin McLean, Office Manager


Re: Workplace safety workshop


Date: November 17


On December 7, a workshop on workplace safety will be offered by Elvira Walters of the National Workplace Safety Commission. The workshop will take place in Conference Room 2 from 9:30 to 11:30. This workshop is required for all department heads and recommended for all staff members. Please let me know before November 22 if you plan to attend. Also, please let me know if you cannot attend at this time but are still interested. If there is enough interest, we will offer the workshop again at a later date. Finally, because the end of the year is fast approaching, let me take this opportunity to remind everyone that attendance at a minimum of three staff development workshops per year is required of all personnel. A schedule of upcoming workshops is posted outside my office.









December Workshops


[image: image]December 7—Workplace Safety


[image: image]December 12—Writing for the Workplace


[image: image]December 17—Leading Effective Teams


[image: image]December 20—Customer Relations


[image: image]December 22—Project Management


All workshops take place from 9:30–11:30 a.m.


Please contact Marvin McLean to register for any of these workshops.










To: marvin_mclean@zipsys.com


From: sandy_bayliss@zipsys.com


Sent: 18 November 20--, 11:40


Subject: safety workshop


Hi, Marvin,


I have already signed up for the December 7th workshop on Workplace Safety and am really looking forward to it. I would like to apologize in advance because I will probably arrive about 15 minutes late. I have to be downtown early that morning for a breakfast meeting, but it shouldn’t last much past 9:00, and then I can catch the subway to the office. I hope a slightly late arrival won’t be a problem.


I am also interested in attending the December 20 workshop. I hope it hasn’t filled up yet. If not, please add my name to the list.


Thanks.


Sandy





186.Who has to attend the Workplace Safety workshop?


(A)All staff members


(B)The security officer


(C)Department heads


(D)The office manager


187.What is indicated about the Workplace Safety workshop?


(A)It will last all day.


(B)It might be repeated.


(C)It will be led by Mr. McLean.


(D)It could be canceled for low enrollment.


188.What time will Ms. Bayliss probably arrive at the Workplace Safety workshop?


(A)9:00


(B)9:15


(C)9:30


(D)9:45


189.Which workshop does Ms. Bayliss want to attend?


(A)Writing for the Workplace


(B)Leading Effective Teams


(C)Customer Relations


(D)Project Management


190.Where will Ms. Bayliss’s breakfast meeting take place?


(A)At Marvin McLean’s office


(B)At her office


(C)Downtown


(D)In a conference room


Questions 191–195 refer to the following warranty notice, receipt, and letter.




Notice of Warranty


Paper Eater 2000 Deluxe Office Paper Shredder


Paper Eater, Inc. warrants to the original purchaser of this product that it is free from defects for one year from the date of purchase. We will repair any manufacturing defects, or if we deem repair to be impracticable, we will replace the entire product with a new one. Repair or replacement are guaranteed only when the product has not been mishandled and has been used according to our instructions. Products that have been dropped or thrown or to which any item other than paper, such as staples, paper clips, or pieces of plastic, have been introduced are not covered by the terms of this warranty.


When returning a product for repair, please enclose it in its original packaging and include a purchase receipt and the model number. Customers will be charged for any repairs outside the limits of this warranty.







OFFICE SUPPLY STORE RECEIPT


Date: February 10, 20—






	1—Paper Eater 2000 Deluxe Office Paper Shredder


	$200







	1—Large paper cutter


	$150







	1—500 Sheets Starry Brand printer paper


	$10







	Tax


	$26







	TOTAL


	$386













April 1, 20--


Customer Service Department


Paper Eater, Inc.


17 Main Street


Harlowe’s Junction, OH 43327


Dear Customer Service,


I was excited about my recent purchase of a Paper Eater 2000 Deluxe Office Paper Shredder. Many sensitive financial reports come through my office, so a reliable and durable paper shredder is a necessity for me. I chose the Paper Eater 2000 Deluxe because I read many good reviews of it online and in consumer magazines. At first it lived up to its reputation, shredding large volumes of paper without a glitch. At one point, I even spilled a box of paper clips into it, but that didn’t appear to slow it down. Then, last week it completely stopped, and I have not been able to get it going again. I have to say I am not pleased about this at all. I have only owned the paper shredder for a few months and would expect that a machine with such a good reputation would last a good deal longer. I am returning the machine herewith, wrapped up in a brand new box. The receipt is enclosed. The model number is XY38323. Please send me my refund as soon as possible. Thank you.


Sincerely,


Arnold Ahern


Arnold Ahern





191.What is indicated about the warranty?


(A)It is in effect for 12 months.


(B)It does not include shipping costs.


(C)It covers repairs but not replacement.


(D)It covers items that have been resold.


192.How much did the customer pay for the paper shredder?


(A)$10


(B)$150


(C)$200


(D)$386


193.How does the customer feel about the paper shredder now?


(A)Excited


(B)Dissatisfied


(C)Pleased


(D)Sensitive


194.What did the customer neglect to include when returning the shredder?


(A)The receipt


(B)The model number


(C)The refund form


(D)The original packaging


195.How will the customer service department probably respond?


(A)They will issue a refund.


(B)They will replace the product.


(C)They will deny the customer’s request.


(D)They will sell the customer a new product.


Questions 196–200 refer to the following email, schedule, and weather report.






From: saminap@bigco.com


To: wlee@cnfjr.com


Subj: music festival


Dear Mr. Lee,


We are very much looking forward to your visit to our office later this month. You may be aware that the week you will be here is also the week when the Springfield Music Festival will be held. This is an annual event that draws people from all around the country. As you will see on the attached schedule, a wide variety of music will be performed. The performers include both local and national musicians of exceptional talent. We have purchased a block of tickets for the Friday performance. Several of us are planning to go, and we invite you to join us. We know you wouldn’t want to miss this opportunity to attend this very popular festival. In case you are interested in attending any of the other performances during your visit here, you can purchase tickets on the festival website: www.musfest.org. I will be sending a complete agenda for your visit shortly, but I just wanted to make sure you knew about this opportunity.


Samina Parker
























	

Springfield Music Festival


Schedule of Performances


July 22–25








	Thursday


	
Battle of the Rock Bands


Performance by 3 local bands



	Riverside Open Air Theater City







	Friday


	
Selection of Classical Music


Youth Orchestra



	Symphony Hall







	Saturday


	
Folk and Jazz


Back by popular demand



	Park Outdoor Arena







	Sunday


	
Swing Band


First Springfield performance ever



	City Auditorium







	

In case of rain, outdoor performances will be moved to City Auditorium.











Weather Forecast




















	Thursday, July 22


	Friday, July 23


	Saturday, July 24


	Sunday, July 25







	Sunny, clear High 25°


	Sunny, cooler High 21°


	Rainy, cool High 20°


	Sunny, warm High 24°










196.Why did Ms. Parker write the email?


(A)To make an invitation


(B)To explain an agenda


(C)To advertise an event


(D)To express thanks for a favor


197.What does Ms. Parker say about tickets for festival events?


(A)They are not yet on sale.


(B)They are available online.


(C)They are sold out.


(D)They are free.


198.Which concert does Ms. Parker plan to attend?


(A)Battle of the Rock Bands


(B)Selection of Classical Music


(C)Folk and Jazz


(D)Swing Band


199.What is indicated about the swing band concert?


(A)Several groups will perform.


(B)The performers are all young.


(C)It was not on the schedule last year.


(D)It is the most popular event on the schedule.


200.Where will the folk and jazz concert take place?


(A)Riverside Open Air Theater City


(B)Symphony Hall


(C)Park Outdoor Arena


(D)City Auditorium




ANSWER KEY


Practice Test 1







Listening Comprehension


Part 1: Photographs


1. C


2. A


3. D


4. B


5. A


6. D


Part 2: Question-Response


7. A


8. B


9. C


10. B


11. C


12. A


13. A


14. C


15. B


16. A


17. C


18. A


19. B


20. C


21. B


22. B


23. A


24. A


25. C


26. B


27. A


28. A


29. C


30. A


31. B


Part 3: Conversations


32. C


33. D


34. B


35. A


36. A


37. C


38. B


39. B


40. A


41. D


42. D


43. C


44. A


45. C


46. B


47. A


48. B


49. C


50. B


51. D


52. D


53. C


54. B


55. A


56. A


57. D


58. D


59. B


60. D


61. C


62. B


63. C


64. A


65. A


66. C


67. B


68. D


69. B


70. C


Part 4: Talks


71. A


72. B


73. C


74. C


75. D


76. A


77. B


78. D


79. A


80. B


81. C


82. A


83. A


84. D


85. D


86. B


87. A


88. D


89. A


90. B


91. B


92. B


93. D


94. A


95. C


96. B


97. B


98. A


99. D


100. D



Reading


Part 5: Incomplete Sentences


101. C


102. A


103. C


104. B


105. A


106. B


107. C


108. D


109. D


110. C


111. A


112. B


113. A


114. D


115. B


116. C


117. A


118. D


119. A


120. B


121. C


122. C


123. A


124. D


125. B


126. D


127. C


128. C


129. A


130. B


Part 6: Text Completion


131. C


132. A


133. B


134. D


135. B


136. A


137. C


138. D


139. A


140. C


141. D


142. A


143. C


144. B


145. D


146. C


Part 7: Reading Comprehension


147. C


148. D


149. A


150. B


151. B


152. D


153. A


154. D


155. D


156. B


157. A


158. A


159. C


160. C


161. C


162. C


163. A


164. A


165. B


166. D


167. B


168. B


169. A


170. A


171. C


172. D


173. C


174. B


175. A


176. B


177. C


178. A


179. B


180. D


181. B


182. A


183. D


184. B


185. D


186. C


187. B


188. D


189. C


190. C


191. A


192. C


193. A


194. D


195. C


196. A


197. B


198. B


199. C


200. D
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Business Association Conference
Friday, May 15 ¢« San Francisco, CA
Time Place Event Presenter
8:30-9:00 Auditorium Opening Remarks Raymond Larkins
9:15-10:15 Conference Rooms Room A: Business Law Myra Johnson
Room B: Hiring Practices Joe Rizzoli
10:30-11:30 Conference Rooms Room A: The Future of Business Sam Choi
Room B: Effective Management Mary Kim

11:30-12:30 Exhibit Hall Exhibits Various
12:30-1:45 Lunch Dining Room n/a

2:00-4:00 Conference Rooms Room A: Contract Negotiation Raymond Larkins

Room B: Local business tour* Ellen Peters

*Tour participants will gather in Room B, then proceed together to the hotel parking lot, where the tour bus
will be waiting.
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