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“A Happy Move heals lives and bodies when you let your heart make up your mind. I have learned this from people who induce self-healing through change in their lives. Let Devra Jacobs’s experience and wisdom guide you to learn how to make your happy move and heal your life too.”

—Bernie Siegel, MD, author of Love, Medicine & Miracles

“Devra Jacobs is the authority on moving! When you have to make a move, this book, A Happy Move, will show you how to not make expensive mistakes. The authors guide you through all of the proper planning from start to finish without wasting your time or money. Simple to follow, it even includes access to videos to avoid expensive replacements of broken items.”

—Dr. Anthony M. Criniti IV (aka Dr. Finance®), leading financial scientist and author of bestseller The Survival of the Richest
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For my daughter, Rebecca Stinson, who, without question, would pack a box and go anywhere anytime. And for my granddaughter, Alora Stinson, who convinced us to finally stop moving and stay put.

—Devra Jacobs






Foreword

by Dr. Donna Marks

When I think of moving, chaos enters my mind. Everyone is uptight and disoriented. The house looks like King Kong shook it until everything landed helter-skelter. Belongings are shoved into a moving vehicle, and when they reach their destination, things are broken or I endlessly look for missing items. Then, it can take weeks or months to set up bank and utility accounts, find new physicians, and get acclimated. The authors of this book provide numerous examples of lessons learned during chaotic moves and their takeaways from those experiences. Devra, having moved twenty-nine times in forty years, does a stellar job of turning all her moving mistakes into a miracle of helping others avoid the same pitfalls. When you’re prepared, you’re also more patient, which is key to feeling cool, calm, and collected even amid moving chaos.

After quite a few moves myself, I’ve learned that pre-planning is key to a calmer—even fun—experience. Stress might be exhilarating for some people, but trust me, when you carefully organize your move, your family will appreciate the lack of drama and bad decisions often made under pressure.

Lists are a great way to avoid stress. I like to have my before, during, and after lists, and A Happy Move provides everything I would add to those lists and more. With this book, there’s never a reason to be blindsided by having overlooked an important detail.

Whether you’re moving next door or across the world, getting A Happy Move should be first on your to-do list, and the second thing on that list is to prepare now. Procrastinating will turn a molehill into a mountain and make you feel crazy. Careful planning and preparation can create an adventurous experience instead of a living nightmare.

Relocating from one home to another is one of the top stressors in life. Moving to an entirely different region is even more taxing on one’s nerves—the farther away from the original location, the harder it is. Everyone, including the family pets, can experience psychological discomfort during a move. Even if there’s excitement over the anticipation of something new, the upheaval of relocating and the demands of packing, finding a new home (sometimes sight unseen), and traveling are overwhelming. They can cause anxiety, depression, fighting, and even illness. Yet all these factors can be reduced with sound planning, delegating, and enlisting the family in making it a fun experience.

As soon as you know you might be moving, tell the family so they have time to prepare emotionally. Otherwise, you’ll face resentment instead of cooperation. There’s nothing worse than rebellious teenagers dragging their feet when you need their help or acting out their frustration instead of talking about it. Sit down with everyone and tell them why you’re moving. Ask how they feel about it. Be willing to be flexible about different possibilities. Give everyone a say in the responsibilities. Conversations about what it might be like in the new location, new schools, and how their friends can come visit build cohesion instead of resentment. It’s easier to let go of the familiar when there’s something exciting to look forward to.

If you like to control things, now is the time to delegate so that you aren’t frazzled before you even start packing. This book covers every detail of pre-move, mid-move, and post-move planning to make it as organized as possible. Devra will help you build a team early on by enlisting each family member for specific tasks. For example, teenagers are great at doing online research that can prevent a bad moving experience. Devra tells a story of living in an apartment for two months before learning it was in foreclosure. She thought she’d done her due diligence but learned the hard way to do extra checking when renting on websites. Having teens look up property reviews and investigate locations can give them ownership and take some burdens off parents’ shoulders. Even if you’re single and solo, enlist friends and relatives to help—it’s an excellent opportunity to provide closure and transitional experiences that hold good memories.

When researching and planning for the right location, be sure the area and the climate suit your personality and lifestyle. I wish I’d heard the authors’ suggestions about finding a safe neighborhood before one of my moves. I could have avoided living in a dangerous area next to a sex offender. It’s hard to pre-plan for the weather and safety because it takes time, and it seems counter-intuitive to spend that time when you have a lot to do. But it’s far easier to plan for a safe and comfortable environment before moving than to relocate shortly after you arrive.

Social media can help when seeking new connections or guidance. As a military family, we always lived on the base, which made it easy to make new friends. This was especially helpful when we moved from tropical Florida to arctic Labrador, where we had to stay mostly indoors during the winter. Without friends to share activities in each other’s homes, it could have been unnecessarily isolating and depressing.

Packing for your move is a logistical challenge, but one way to minimize stress before packing is to declutter. Before I move, I make three piles of stuff: Goodwill, friends, and keeps. Some people like to sell items they no longer want on websites and make a little extra money. Again, teens are great at this and can be highly motivated for a cut of the proceeds.

I also discovered it’s often cheaper to buy new furniture instead of paying the movers thousands of dollars moving furniture that was old or wouldn’t even work in the new location. I donate the old furniture, get a tax deduction, and then purchase new (or secondhand) for the next home. Another bonus—I can be sure the new furniture will fit in the new home, unlike the time I wound up having a wall-to-wall-sized bed.

I wish I’d read A Happy Move before my last move, when the moving company charged by the box. In some cases, they’d filled boxes with wads of paper and very few items, which wound up taking twice as many boxes and costing us twice the quote. One box had three glasses with over twenty sheets of paper wadded around each glass. The worst part was unpacking so many boxes, disassembling them, and then taking them to the recycling center—additional work hours that I desperately needed to spend on getting settled.

After you’ve decluttered, do an inventory. Don’t assume large unboxed items will find their way to their new location. I once moved some things into a warehouse, but when I transferred the items from that location to my home, some of the antiques were missing. When I contacted the company’s owner, he ignored my calls and a letter from my attorney. His laissez-faire attitude made it clear that was the last I’d seen of those valuables. If I had taken the time to make a list of items and then checked them off as they were unloaded into the warehouse, I’d still have all my valuables. Better time management on my part would have saved a truckload of stress and financial loss.

A Happy Move provides guidance on choosing a professional moving company, understanding the contract, and avoiding hidden fees. When a close friend of mine was moving, the movers brought all her furniture to the parking lot and only then told her the cost was going to be triple their quote because everything wouldn’t fit in the truck (even though they been to her home to assess the cost). She pleaded with them to load as much as possible, but they refused. She had no recourse but to scramble to get a loan from a friend. Carefully reading her contract, looking up reviews, and getting recommendations from friends could have avoided this trauma.

If you’re self-moving, plan for extra time and bring plenty of snacks, water, games, pillows, and blankets. One family member can pack the cooler, one might be in charge of entertainment, another can be in charge of pets, and someone else can map out the trip or make hotel reservations. And someone should check the weather conditions so you don’t wind up in a hurricane, as Devra did on one of her moves. The key is to let go and allow others to help.

If you’re self-moving, make sure you are comfortable driving a large rental truck or trailer. The book provides an entire section on the different kinds of self-moving vehicles as well as the benefits and shortcomings of each. Pre-map your route and stay on course without diverting. Devra gives an example of her app diverting her off the main highway where she wound up on a bad road with a flat tire and nowhere to get assistance.

With the help of this book, whether you’re hiring movers or self-moving, the process doesn’t have to be difficult. I like to stay in a peaceful state of mind and don’t want to be a flustered, frenzied bag of nerves, and this book can help anyone who wants an enjoyable moving experience. But A Happy Move isn’t just a resource for a better move; its contents help your life be more efficient and organized before, during, and after your relocation.

You don’t have to wait until you’re unpacked and settled to relax. The best time to have a happy move is to start preparing now.






Introduction

Moving. It’s a major life change. It doesn’t matter if it’s across town or across the country, the notion of moving creates a mixed emotional mindset. A move is anticipated because it’s introducing a new avenue of life, but simultaneously, the details that demand your attention can generate an overwhelming sense of dread. There are so many things to take care of before, during, and after a move that the whole event can be daunting. It can be frustrating and, sometimes, even disastrous—or you can make it a successful accomplishment.

The purpose of A Happy Move is to help you experience a methodical, functional process that results in a stress-free event. Sprinkled with factual stories and firsthand experiences that illustrate potential pitfalls, this book is your moving owner’s manual.

Though this book is for everyone, keep in mind that the methods and circumstances of any move will be different. Moving to a rented apartment in the city can’t be equated to moving to a home in a rural area. Every possible moving situation will be different based on what is available in that area as well as what your needs are. Moving is not one-size-fits all, but this book, ideally, is!

Lists are provided for you to create and check off the items required to make the process easier, more cost-effective, and more fulfilling. It’s a tool for anyone considering a location change, whether it’s for work, school, military service, closeness to family and friends, or just a change of scenery. No matter the distance or final destination, you can follow this step-by-step process designed for anyone considering or planning a move.

It’s the little things that can make your move a bumpy ride. Of course, most know to contact utility companies to disconnect from services, but did you think to give them your new address so they can send your final bill or refund deposit money? Although deposits are not always required today, many people have lost money because they didn’t take that simple step of asking if they had a refund due. Watch for Devra’s Tips throughout the book to help you simplify and organize the changes you’re facing.

Born out of experience, the method laid out in this book will help alleviate the questions, concerns, and worries of relocating. It can help you avoid schemes, scams, and extra expenses and will serve as your road map for a better moving experience.


A Note from Devra Jacobs


I have moved twenty-nine times in forty years and have hands-on experience that I want to share with you. There are numerous reasons I have moved throughout my life. The first few were simply leaving home, spreading my wings, and getting a job in a location I wanted to be, on my own and away from my family’s influence. I was married to a man in the army, which accounted for my moves to Korea, Texas, Alabama, and Florida. Divorce led me to California to be near friends at a time in my life when I needed a support system and the familiarity of an area where I had grown up. As I rebuilt my life as a single mother caring for a young child, I decided I needed the stability of family and moved to Alabama to be close to my parents.

I discovered that I have a wandering spirit and followed it to other parts of the country for the sheer adventure of something new. I have always had a need to follow my wanderlust for new places, foods, and experiences. Some of my moves were born of boredom; I guess I was looking for proverbial greener pastures or maybe a sense of recapturing happier times in my past.

Later in life, as my parents aged, I relocated to be near them to help with injuries and lengthy illnesses. Because of my father’s work, they had moved quite a bit too, before eventually settling in central Arizona. Over the years I’ve moved in and out of Arizona five times.

What made me stop moving were the pleas of my sixteen-year-old granddaughter, who begged her mom and me to stop wandering and let her complete high school and college in the same location. I had dragged the two of them all over the country for years, and she was paying the cost of no real friends or stability. So, I picked Flagstaff, Arizona, where I now live close to my best friend, Brit, in a place of great beauty, wonderful energy, and good schools for my granddaughter.

Will I move again? Probably. But, more than likely, I will stay for some time in this area that I’ve grown to love and appreciate. And when I move in the future, I will know what works and what doesn’t. I will know how to smoothly transition from one location to another, because I’ve already lived through the snags that will undoubtedly surface.

All my relocation know-how can help you avoid the ups and downs and pitfalls that I have encountered. This book is a resource for you to utilize, learn from, and record all pertinent information for easy access at any time, no matter if you move one time or twenty. It’s your hands-on guidebook for moving.
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    You’ve decided to relocate! Maybe it’s for business or just to be closer to family. Maybe it’s a break from city life or because you’re seeking a warmer climate. There are numerous reasons that might precipitate a move, but no matter the incentive, it is a giant undertaking.

Today, people have a wandering spirit; they move on a whim and without a budget. They load the rental truck and head out for a new life adventure. Sometimes they have a plan, sometimes not.

Devra has moved several times not knowing where she would land. Here’s one of her experiences:


In one of my moves in the late ’90s, I didn’t know where I was going to live. I wasn’t even sure what town I would settle in. I just blindly drove cross-country with my U-Haul® trailer in tow. I’d decided to take I-40 East and stop when I reached the Atlantic Ocean.

On Memorial Day weekend, I ran out of freeway in Wilmington, North Carolina, and drove down a packed road that led toward the beach and over a bridge to a small island off the coast. I did reach the Atlantic, but beach communities are major summer tourist destinations, especially on holidays. And navigating the traffic and people was almost impossible, not to mention parking my little caravan of two vehicles. I hadn’t planned the trip or the timing.

When I finally ran out of road, it took several days to find a place to rent. I was fortunate to find a place that was move-in ready. I hadn’t thought about it, but I later realized that I could have been meandering through those small communities for weeks with no place to call home. For almost a week I dragged that U-Haul® to every stop I made. It cost a fortune because I had only rented the truck and tow trailer for three days. Every day was another day of rental fees, which, in the end, almost doubled the original estimate. On top of that, I had also failed to consider the price of gas.

Trying to pull a trailer up and down mountains and across country was exhausting physically, mentally, and financially. The whole adventure was quite an education, and rather ironic, since I thought I would be saving money by doing it all myself instead of hiring professional movers.

It would have been more efficient had I thought about and anticipated all the expenses incurred in that two-thousand-mile move. In hindsight, had I taken the time to research moving options and prepared for a new location, I would have saved myself a lot of money and anxiety.

I have since learned to get at least three estimates, including professional movers, container movers, and rental trucks. I learned to add in the cost of gas, meals, hotels, and miscellaneous expenses that might crop up. Those little details make a big difference in the total cost of the move, and too often they are not considered in the original budget.

There was a wonderful upside to this move: I found a great apartment right on the beach on an island off the coast. But it wasn’t long before my wanderlust got the best of me… again.
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DEVRA’S TIP Know your final destination, get estimates, and consider all expenses for a move. It will save you money and prevent anxiety.




Finding Your Place

It’s good to take a minimum of a month to explore where you want to relocate. That gives you time to find a house or apartment and compile information on utilities, schools, and so on. Your research may begin online, but when possible, a reconnaissance trip to your new locale is worth the time and energy. You’ll get a feel for the area’s schools, shopping, and neighborhoods. If you find a home to purchase or an apartment to lease, you’ll probably be able to coordinate the move-in date with the closing date on your old house or the end of the lease on your old apartment.

If you are moving as a family with children, take time to explain to them why you are moving. Listen to their concerns. Their sense of security may be disrupted, and they may feel a sense of loss for the friends and surroundings they’re accustomed to. Find things in the new area that will be enticing to them. If they play soccer or baseball or they’re on a swim team, locate schools or areas that provide these activities. If they are involved in specific academics, do some research and find what might fit their needs.

A child can feel intimidated when moving to a new school. Investigate the school they will be attending. Sometimes it’s wise to speak to a school counselor prior to their enrollment to learn about programs that can help them adjust. Take the time to explain that their friends can still remain part of their lives via any number of means of communication, and assure them that they will make new friends.

Be honest and realistic. Let the children know that all of you will be facing some challenges but that together, you can all have an experience full of growth and adventure.




Know the Area

Moving to an unfamiliar neighborhood can be stressful. Help ease your apprehension by checking crime statistics of the new area online. Some websites will charge a fee, but many help you access the information free of charge. Using SpotCrime.com, you can look at the city and state to get an idea of what types of crimes are most common. AreaVibes.com is free and provides a livability score for the vicinity. Nextdoor.com is a good tool because it’s a neighborhood discussion group.

The Dru Sjodin National Sex Offender Public Website (NSOPW.gov) is a public safety resource that accesses sex offender data nationwide. It’s a partnership between the Department of Justice and state and local authorities to help protect adults and children from predators. Most states will allow you to search for sexual predators in your area, but there are a few that do not allow you to search by geographic location. Examples of states that do not file with NSOPW are Oregon and Texas. In Oregon, one needs to research the state records of The Oregon State Police Sex Offender Registry Section. In Texas, one would go through the Department of Public Safety to the Texas Public Sex Offender website. These may not list every predator, but they are helpful. Review the resources section at the back of this book for details and more information.

Additional online research can help you know what to expect when you arrive. What is the cost of living in the area you have selected? What are the schools or colleges like? What courses do they offer? Are there hospitals or clinics nearby? How far away is the nearest airport? Is the area prone to severe weather like hurricanes, tornadoes, or flooding? What’s the usual weather like? Is it hot, cold, or rainy?

Once Devra moved for a job only to discover that she wasn’t suited to the climate.


My family had just lived through a horrific hurricane on the East Coast when I received a job offer in Washington State. I jumped at the chance to relocate, and the company offered to pay all moving expenses. It seemed like the timing couldn’t be better for a fresh start.

I’d seen the pictures of massive forests and beautiful cities the Northwest is known for, and I looked forward to settling in a new area. The problem was I hadn’t done any serious research on the area. I just knew that hurricanes and tornados were not a problem there, and I thought that was good enough for me. But, after six months of almost daily clouds and rain, I found I was experiencing something similar to seasonal affective disorder (SAD). For my own sanity, it was time to move to a more hospitable climate.
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DEVRA’S TIP Know what to expect before you arrive at your destination. What is the typical weather throughout the year? Weather is a factor that is often overlooked.






Finding a Place to Live

If you can’t make an explorative trip, there are other ways to find a residence. It’s generally not recommended that you purchase a home sight unseen or commit to a long-term lease without at least a walk-through of the property. A stopgap motel stay or renting an apartment month-by-month are two options while you look for something more permanent.

Whether during an exploratory trip or a sight-unseen move to a new locale, it’s important to provide enough time to find someplace you will be comfortable in and want to call home. Rental markets are volatile, as housing that used to be leased property may now be an Airbnb. Weigh the expenditure of an exploratory trip, including travel, hotel, and meals, versus a prolonged stay in a motel while you search for a new residence after moving. Consider all related costs and how those might affect your budget before making a quick decision.

A motorhome provides an excellent option for investigating a relocation site. You can take your time without the expense of motels and restaurants. Best of all, you can bring the whole family and your pets with you while you look for permanent residence. Motorhomes and camp trailers can be difficult to maneuver in a city, though. You might want to consider towing your own car, parking the RV or trailer at a campsite, and using your vehicle to get around once you’re there.





Your Responsibility

When looking for a place to live, it’s important to do your due diligence. A little extra time on the computer and phone can save you both money and grief. Regardless of whether you’re moving out of state or are staying in state, if you haven’t checked the landlord-tenant laws, do so. You should be aware of what laws each party is agreeing to and those laws that vary from state to state. Check the resources at the back of the book for more information.




Property Information Online

Get online and start looking. There are numerous websites that preview homes and apartments, availability, rental terms, locations, and amenities. Reach out to realtors and property managers in your selected area.

If you begin your location search on the internet, verify the information provided on any website. Do a search of the company name plus words like “review,” “complaint,” or “scam.” Follow that up with a check through the local Better Business Bureau (BBB) and Yelp for reviews. Also check with your local secretary of state’s website to see if the company is registered to do business in that state. There may be a minimal charge for that secretary of state service, but it’s worth it to avoid trouble later.

If you see a website listing, do an online search of the home’s address to see if it appears on an actual rental company’s website. If it does, it may be what’s called a carbon-copy listing, which is a scam. People have jumped at a beautiful picture and a low price, signed papers, paid a deposit, and made the move only to discover that the so-called owner had no right to rent the house or apartment. The unhappy would-be tenants lost their deposit money and had no place to call home.

While the internet is a good way to begin your search, there are certain red flags to be aware of in the process:


	
The landlord or rental agents refuse to have a phone conversation and request that everything be done via email.

	The landlord or rental agency refuses to meet with you in person.

	The agency requests money and says they will send the keys once it’s been paid.

	The agency requests that you make payment to a company outside the United States.



Unfortunately, these types of scams have become more and more common. It’s up to you to be aware of them and to do your due diligence to prevent falling into the trap. Avoid renting or leasing from an owner who registers on an online bulletin board or uses some other form of advertising unless they can prove that they legally own the property.

Devra’s experience perfectly illustrates that point:


I’d heard about the scams perpetrated by fake owners on various websites. I decided to be smart and verify the ownership of the condo that I planned to rent. I knew that could be done through the city public records of property ownership. I was sure I had covered my backside with a little bit of research. Boy, was I wrong.

Two months after I had paid to be professionally moved, after I had settled in with my child, pets, and all my belongings, a strange man entered my apartment with a key and demanded I leave everything and vacate the premises immediately. That was how I discovered that the owners had filed for bankruptcy. He informed me that the property had been foreclosed on and was now being managed by a bankruptcy attorney and that I was not legally allowed to be there. After I pleaded my case through tears of panic, he gave me ten days to move out. We lost our deposit of two and a half months’ rent and had to find a new home, come up with deposits for the new property, and pay for another company to move us to the new location.
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DEVRA’S TIP Verify the details! Your due diligence should include checking online for any court proceedings on the property. That simple step could prevent additional unanticipated expenses and an extra move.



There are some other signals that indicate it might be best to walk away from a listing:


	The online pictures and description of the property or the price seem too good to be true.

	The property is never available for a walk-through.

	Unrealistically low rental prices or little to no upfront deposit.

	Numerous spelling and grammar errors in the rental listing.

	The landlord or rental agency does not request an application or tenant screening.



According to a 2022 article on the Better Business Bureau website, moving scams are becoming a major problem, with more than one thousand complaints filed in 2021.1 It’s always best to see the property and meet the landlord or rental agent before exchanging any money, even before paying the application fee. However, some cities have specific regulations regarding landlord-tenant laws that prohibit the renter from viewing the residence until a deposit has been made. In those cities, when you make a deposit, you’re actually paying for the privilege of viewing your potential new residence. Find out if the city or town you are moving to has this type of ordinance. This is just one aspect of due diligence that falls on your shoulders.

And never wire money. If someone tells you that you must wire money before they can proceed, close the door on that property and move in another direction because it’s most likely a scam.





Before You Sign

Your research doesn’t stop once you think you’ve found a place that suits your needs. When a potential landlord or rental company doesn’t mention running a credit check or fails to request references, a huge yellow caution sign should flash in your mind. This is true especially if they push you to sign the lease or make a deposit. Consider this: it may not be their property to rent or lease, and you might need to dig a little deeper to uncover all the facts. If nothing else, the lack of interest in your habits indicates a landlord that has little or no interest in their property or in you as a tenant.

If you find someplace that looks intriguing, you should check them out through the Better Business Bureau and Yelp or post on local social media groups to ask if anyone knows the area or has had dealings with the management company or landlord you’re working through. You might be surprised by the amount of feedback you find.




Subletting: A Word of Caution

Subletting can be very tricky. It involves the property owners and the current tenant, who is leasing to yet another person (you). Typically the owner of the real estate must approve any subletting arrangement, but subletting is subject to any city, county, or state regulations or laws. Always verify what the statutes are and whether or not the original tenant has the right to sublet the place. That may require a review of the original tenant’s lease agreement or a discussion with the property owner. Subletting without permission is a very common rental scam in big cities or around college campuses and something to be aware of.

Before you commit to anything or sign a contract of any type, thoroughly read the agreement. You can ask for a copy of the lease document to review. It’s probably a warning sign if the landlord balks or refuses to allow you to review the paperwork.
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