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ABOUT THE AUTHOR





  LaVerne Ferguson-Kosinski and her late husband, Lt. Col. George Ferguson, first coauthored this unique and comprehensive how-to guide in 1980.




  After battling a long illness, George, who was globally and affectionately known as “Mr. Eurail,” passed away in 1997 and was buried at Arlington National Cemetery.




  LaVerne wanted to ensure that accurate British and European rail travel information would continue to be available. She is devoted to producing comprehensive, practical, yet friendly guidebooks for the independent rail traveler or armchair dreamer. Her technical writing and editorial background; academic education in English, world history, and communications; and experience in research and development for an international research institute have added considerable substance to her three decades of traveling the rails in Britain and Europe.




  Her dream of exploring the world began in third-grade geography class when she first began collecting travel brochures. After attending Ohio State University, LaVerne lived in and traveled throughout Europe. She resides in Fort Myers Beach, Florida, with her husband, Joe “Cool” Kosinski, a structural engineer.




  Heartfelt thanks and appreciation go to you, the readers, whose comments, suggestions, and corrections help keep both guidebooks accurate and up to date.











  
INTRODUCTION





  “To travel by train is to see nature and human beings, towns and churches and rivers, in fact to see life.”




  —AGATHA CHRISTIE




  This 50th edition of Europe by Eurail reflects the “new” Europe and the energy and exuberance of its rail system. It’s dynamic, it’s futuristic, and it’s on the move—accelerating with the high-tech boldness and immense speed of the world’s finest transportation system.




  It is also a Europe undergoing many changes. The full implementation of Brexit (the exit of Great Britain from the European Union) became effective on January 1, 2021. However, this should cause few complications for Americans traveling to Europe. Both Great Britain and the EU are expected to maintain no visa requirements for American citizens. There is the possibility of longer lines, as border checks in general have increased, but the impact for tourists should be minimal.




  Train travel is an enigma for most non-Europeans who either have forgotten or have never had an opportunity to learn what travel by train is like. Europe by Eurail takes the puzzlement out of European rail travel—like having a friend along who takes you by the hand and shows you how to use the world’s finest transportation network to see and learn about European life and culture. Toward that end, this guide provides specific, pragmatic information with step-by-step directions.




  Europe by Eurail is a train traveler’s how-to book. Europe by Eurail deals primarily with the necessities of train travel in Europe and offers guidance for appreciating the educational and cultural sites and events that abound along the right-of-way of the Continent’s magnificent rail system. It is not a hotel/restaurant guide but rather tells you how to locate them. Certain hotels and restaurants do occasionally gain mention, however, especially if they add to the graciousness and enjoyment of a train trip or a stay in a city.




  “See Europe by Train” has been a favorite slogan of Europe’s railways for decades, but never has it been as full of meaning as it is today. You will never be bored traveling on a high-speed train because rail travel is still leisurely enough to fully enjoy the constantly changing scenes of hills and hamlets, farms and forests, and cities and countrysides. Each country has its own special attractions to offer rail travelers as they speed through, ensconced in comfort and free from worry. Added to the passing scenes is the opportunity for leisurely dining and drinking while chatting with fellow passengers, most of whom are the Europeans you hoped to meet.




  Travel by train in Europe is a unique and pleasurable experience. All aboard—and take your imagination with you.




  COVID-19 and tourist travel: As world travel has picked up from the pandemic, make sure you read and prepare ahead of time. Individual countries have rapidly evolving rules on who may enter the country. Make sure to contact the tourist office of the countries you will be visiting to make sure that you know the most recent requirements. Spending your entire trip to Europe in a hotel in mandatory quarantine would not make for the ideal vacation. Be sure to have updated medical documentation, including proof of vaccination. Travel insurance may be a worthwhile addition to your plans. Train travel within countries has been one of the least affected portions of transportation networks, so almost all destination areas are still within reach.




  Why Eurail?




  Many visitors to Europe fail to realize that the European rail network (which we refer to simply as “Eurail”) can take you to practically every nook and cranny on the Continent, so they assume they must rent a car. At first glance, those European fly-drive packages might appear enticing, but the more you investigate them, the less appealing they become. In general, car rentals have one basic fault—the price you are quoted may not be the price you pay; it usually is higher. One important facet of a fly-drive package is the VAT (value-added tax), which ranges from 15 to 25 percent in European countries. In some countries, foreign tourists are eligible for refunds on certain purchases (see https://www.globalblue.com/en for more information), but there are no VAT refunds on car rentals. Reference to the VAT may be tactfully avoided in car rental information or perhaps hidden in the fine print of the terms. After determining the low cost of a rental car with unlimited mileage privileges (which also includes the privilege of buying unlimited gasoline), don’t forget to multiply the bottom line by the VAT of the country and add that figure to the cost.




  Another item frequently overlooked is insurance. As a general rule, add to the quoted rental cost another 20 percent for personal accident insurance, collision insurance, and taxes. After that, prepare yourself for another shock—the price of gasoline in Europe is about three times what you’d pay in the United States, plus gasoline stations are not nearly as numerous as they are stateside.




  Also consider that generally accepted rules of the road are different in Europe, and that watching the road ahead is not really what most folks go to Europe to do, nor is deciphering the signs an easy feat. Most European automobiles are small, compact vehicles. That four-passenger economy car you’re thinking of renting could never carry four passengers and their luggage—so, bring on the Mercedes at three times the price and double the gas. By now, you will realize why Europeans park their own cars and ride the trains themselves.




  The more you open your eyes to rail travel, we think, the more you’ll find there is no better way to go. One key reason for going to Europe is to mingle with Europeans. Traveling day after day in a motor coach filled with other American tourists or riding for hours in a small rental car with your spouse helping you navigate and the kids crammed in with the suitcases is not, in our opinion, the best way to mingle. Europeans use their trains. They will be sitting next to you or across from you in the diner. You will be sharing the same experiences, so conversation will come easily. It’s a great way to make new friends.




  Those traveling with children across the Continent will find the trains to be a fun and intriguing blessing. The kids can eat, get a drink, take a nap, or go to the restroom just as often as their little hearts desire while you enjoy the scenery en route.




  Trains have always held an aura of romance and charm that cannot be experienced in any other mode of transportation. The mere mention of The Orient Express, for example, sparks visions of glamour, intrigue, mystery—and sumptuous dining. Although many of the original famous trains have been replaced by high-speed, high-tech international express trains, that special thrill of rail travel is still there.




  The Europeans know how to run a railroad. The Eurail network connects more than 30,000 cities, villages, and hamlets with more than 96,000 daily train departures on more than 174,000 miles of track. And the system is getting faster, more efficient, and more elegant. Unlike the airlines’ sardinelike accommodations, European trains are comfortable, stylish, and loaded with amenities to please the tourist and business traveler alike.




  Originally, the idea of purchasing a pass for unlimited travel by train within a specified time period, for example, one month, on the Eurail system was a simple one. One type of rail pass, called a “Eurail pass,” was offered to non-European residents as a way to encourage independent travelers to use Europe’s rail network.




  Although today’s European rail passes encompass a wide variety of options, time periods, and countries, using a rail pass is still the most economical, convenient, and flexible way to get the most out of the European rail network. A point-to-point ticket enables you to travel from one point to another but does not provide the flexibility to change your plans. Rail passes, on the other hand, provide unlimited rail travel each day within a specified time frame. They eliminate the hassle of standing in long lines to purchase single tickets, and they can save you a bundle of money if you are making long or frequent journeys.




  For details on the various kinds of European rail passes available to non-European residents, please consult the European Rail Passes section later in this introduction, or contact one of the companies listed under “To Purchase Passes” in the Appendix.




  [image: frn_fig_006] Remember...purchase your rail passes before leaving for Europe!







  The Base City–Day Excursion Concept combined with the appropriate rail pass provides greater flexibility to see more of Europe at its best—by train. Many of our cost-conscious readers modify the concept by using the less expensive suburban area of a major city or one of our day-excursion points as their “base.” With any one of the various types of rail passes available today, it’s easy to modify our comfortable rail travel concept to suit your budget and itinerary. Armed with a rail pass and a current copy of Europe by Eurail, you become your own tour guide, packing and moving on only when you want to. For the experienced traveler or the novice, it’s the only way to go.




  How to Use Europe by Eurail




  Base City–Day Excursion Concept




  In 1976, Europe by Eurail first launched a new concept for easy, comfortable, hassle-free train travel by combining the economy of a Eurail pass with the Fergusons’ Base City–Day Excursion method of touring Europe. Now proudly in its 50th edition, Europe by Eurail has proven to be a most useful tool for travelers using any type of rail pass that allows access to any or all of the Eurail system.




  Currently, the Eurail system includes a total of 33 countries, stretching from Ireland to Turkey and from Portugal to Finland.




  We identify base cities throughout Europe in which you may stay in comfort and from which you may make numerous day excursions to interesting places, returning each night to the same hotel room. This concept eliminates the hassles of daily packing and unpacking and luggage lugging. This more relaxed approach to rail travel is not only an enjoyable way to visit Europe but also affords the time to see and do a delightful variety of things outside of the major cities.




  You do not have to be a geographer to use Europe by Eurail. It is conveniently arranged alphabetically—first by country, then by base city. Rail system maps accompany each country chapter.




  Europe by Eurail picks up the traveler disembarking from the train on arrival from another base city (or at the airport if it is the traveler’s entry point to Europe) and leads him or her step-by-step through the essentials of European rail travel.




  We take a pragmatic approach to European rail travel by providing explicit walking directions and explanations based from rail stations. For example, a bewildered tourist standing on a train platform in one of Brussels’s three train stations needs practical, no-nonsense information—in a hurry:




  The Grand’Place? How do I get there?




  Where’s the tourist information office?




  Europe by Eurail leads you with specific directions: “To reach the Grand’Place from Gare Centrale (Central Station), walk downhill in the direction of the Town Hall’s spire until you reach the square. The tourist office is to the right of the spire when you are facing the Town Hall.”




  Country sections explain what types of tourist rail passes are accepted, specify what kinds of bonuses are available, and provide specific information about rail travel within that country. These sections also list each country’s tourist information office locations in North America, their telephone numbers, and websites and e-mail addresses.




  Some base cities have a single train station; others have multiple stations. Under train station descriptions are the subsections concerning




  • Exchanging money and using ATMs




  • Locating tourist information




  • Locating and using luggage facilities




  • Securing hotel accommodations




  • Obtaining train information and reservations




  • Obtaining rail pass validation




  Base city tourist information offices and hotel reservation information are listed with addresses, telephone numbers, websites and e-mail addresses, hours of operation, and, of utmost importance, how to reach those offices from the rail station.




  Connections from each base city to others are listed at the end of each base city section. Not all base cities can be reached from another in the same day, although most can.




  A sightseeing, attractions, and special tour information section for each base city provides a general introduction to what to see and do and how to do it.




  Day excursions begin with the distance and average train time and include train schedules to/from the base city. Trains departing a base city are usually in the morning, and trains returning from the day excursions are usually in the late afternoon or early evening.




  A brief history and highlights of each day excursion enable you to decide which ones are of the most interest. Then, Europe by Eurail again provides step-by-step directions on how to get from the rail station to the tourist information offices and to the various day-excursion sights and attractions.




  
Special Features




  Special features in the Appendix of this edition of Europe by Eurail include:




  • Sample 15-Day Itineraries




  • International Calling and Dialing Codes




  • Glossary of Rail Terminology—In four languages




  • U.S. Passport Offices




  • European Tourist Offices in North America—Where to get advance destination information




  • Airline and Hotel Information




  Planning a Eurail Trip




  Planning Pays Off




  Depending on who you are, your concept of a “plan” can vary. We have observed two general types of rail travelers—one conservative, the other adventurous. One traveler may require a detailed, hour-by-hour schedule for a day’s activities; another may merely get up in the morning and see what happens that day.




  The first questions to answer when planning a trip are “When can I go and how much time can I spend there?” April through October are the most popular months for touring in Europe and for many events. When planning your trip, take bank holidays into consideration, since banks, postal services, most shops, and many attractions are closed, and some transportation services are reduced.




  Whether or not they admit it, everyone has a problem budgeting vacation time. It’s human nature to try to see as much as possible in as little time as possible. This “sightseer’s syndrome” could be dangerous to your vacation. Avoid it by planning an itinerary that allows ample “free time.” Also, vary the day excursions by going on a short one following a particularly long outing away from the base city. Try to see and do too much on your vacation, and you will return home looking as if you desperately need another one.




  How long should your Eurail tour be? There are many factors bearing on such a determination, the most important being the individual. How much annual vacation time do you have? How do you use it—all at one time or in two or more segments? Rail passes can accommodate just about anyone’s personal needs, with Eurail Global Passes ranging from 15 consecutive days to 3 months of travel and “design-your-own” Eurail Select Passes valid for rail travel within any 3, 4, or 5 adjoining countries out of 33 European countries that are connected by trains or ships. When you add the wide variety of regional and individual country rail passes available, it may, at first, seem confusing. But Europe by Eurail can help you.




  Even if you don’t have two weeks or more for that grand tour of Europe, travel magazines and the travel sections of the Sunday newspapers plus the Internet are usually loaded with one-week bargain fares to almost anywhere, mainland Europe included. By coupling our Base City–Day Excursion mode with a rail pass, you can maximize the time you do have to spend in Europe.




  After determining the length of time you will have for your European rail trip, the next step is to develop a clear idea of where you want to go, what you want to see, and what you want to do. Develop your objectives well before your departure date. We disagree with those who believe that anticipation of travel is more rewarding than its realization. But we do agree that the planning phase can also be a fun part of your trip. Properly done, this “homework” will pay substantial dividends when travel actually begins.




  To get things started, visit websites and telephone or e-mail the tourist offices of each country you plan to visit (addresses in North America are listed in the Appendix). Be specific. Indicate when you will be going, where you wish to go, and what in particular you would like to see. If you have any special disabilities or interests and hobbies, be sure to mention them. By spelling out your information needs, you will obtain better responses.




  You may want to start your research with some basic websites about each country in general and then do city-specific searches. For example, to obtain general information on Germany, start with the German National Tourist Office website: www.germany-tourism.de. Other sources of information can be found in each country chapter, or see the Appendix.




  Seek out friends and neighbors who have been to Europe. No doubt you’ll find their experiences flavored with their own likes and dislikes, but their stories may just spark some new ideas for your plans.




  You are now ready for the decisive phase of your trip planning—constructing an itinerary. First, draw a blank-calendar–style form or use a calendar form on your computer covering a period from at least one week prior to your departure to a few days following your return. (Make extra copies of the form—you’ll need them. Changes are common in this project!) Now begin to block your itinerary into the calendar form, being mindful that the itinerary can be changed but the number of days in a week remains fixed. Possibly by the third time through the exercise, you’ll begin to see the “light at the end of the tunnel.” It’s only human to try to cram too many activities into a day, but it’s better to discover your planning errors before starting your trip rather than in the middle of it.




  With your itinerary in a calendar format, you can now determine your housing requirements, seat and sleeper reservations, and other facets of your forthcoming trip. The days blocked out in advance of your departure can show your “count-down” items—stopping the newspaper, having mail held at the post office, and so on. Make several copies of your completed itinerary, and leave some behind for the folks with whom you want to stay in touch. Above all, take copies of your itinerary with you—you’ll be surprised how beneficial they are, and you will refer to them frequently.




  One item that you can’t leave home without is a passport. U.S. citizens are admitted to European countries with only a passport; a visa is not required. If you do not have one or if yours has expired, write immediately to one of the U.S. passport offices listed in the Appendix (www.travel.state.gov). Passport issuance times usually run 4–6 weeks, but expedited service is available at an increased price. Please plan ahead!




  “Know before you go”—the slogan of the U.S. Customs Service that pertains to what you can return with—also applies to the financial aspects of vacation planning. The fluctuation of the dollar’s purchasing power in Europe over the past few years has left a lot of us wondering whether we can afford a vacation on the other side of the Atlantic. It is sometimes difficult to determine what effect Europe’s inflation will have on your dollars once you’re there. Planning in advance and purchasing most of your vacation needs in advance (particularly transportation) in American dollars are probably the most effective ways to combat inflation and price fluctuations. Buy as many of your vacation needs as you can before you go, and plan to limit your out-of-pocket costs paid in foreign currency to a minimum. This way, you are protected against fluctuating currency values.




  Accommodations usually account for the greatest share of a traveler’s budget. Low-cost airfare and transportation bargains, like rail passes, can get the traveler to and around Europe, but the real bite out of the buck comes when the visitor opens his or her wallet to pay for a night’s lodging. Attractively priced accommodations packages are being offered by some tour operators, but too few suit the needs of independent travelers, as is the case for travelers on a rail vacation. With advance planning and advance payment, however, you can realize significant savings if you are willing to put forth the extra time and effort to do your “homework.”




  Well ahead of your intended departure date—preferably two months in advance, but no less than six weeks—e-mail the tourist offices listed in the Appendix and request information regarding lodging in the areas you intend to stay during your rail journey. The best assurance that you will have a room waiting upon arrival is to make an advance deposit directly to the hotel, then take care of the balance with the hotel’s cashier when checking out. And always ask the hotel to confirm the room rate when you check in; doing so will avoid delays and possible financial embarrassment when leaving.




  One final bit of advice on reducing the cost of accommodations in Europe: Use your rail pass. A rail pass can provide exceptional savings in housing costs by permitting you to stay outside the base city’s center, where hotel rooms, pensions, bed-and-breakfast housing, and the like are far less expensive than their downtown counterparts. Lodgings in the suburbs, a la rail pass, can be more economical and just as convenient as those in the base cities.




  Keep in mind that tourist information offices maintain extensive lists of all types of accommodations, from hostels, bed-and-breakfast establishments, and pensions to five-star luxury hotels.




  When inquiring as to availability, you will be asked the inevitable question, “What do you want to be near?” Naturally, when you’re traveling by rail, your response will be “Near the rail station.” You are in for a surprise—most major cities have multiple primary rail stations. A better site-selection statement might be to ask for a hotel near one of the major lines of the metro, or subway.




  The budget-minded traveler may write to the European tourist offices in North America listed in the Appendix and ask for information about budget accommodations in the countries to be visited while in Europe. The plenitude of modestly priced lodgings and inexpensive restaurants, even in Europe’s most expensive cities, will amaze you.




  Those interested in staying in hostels must join Hostelling International. Memberships are $18/year. For further details contact HI-AYH at (301) 495-1240 or visit www.hihostels.com.




  [image: frn_fig_007] Note: We recommend having a confirmed accommodations reservation in your European arrival city where you will be spending the first night.







  How to Get There




  Transatlantic air traffic is so frequent and varied today that no description—short of an entire book—could do it justice. Excursion fares are available in a multitudinous variety. Charter flights are available, too, and they are still mostly money savers. But some excursion rates are less expensive than charters. It is not uncommon on a regularly scheduled airliner winging its way to Europe to find that every passenger in your row of seats paid a different fare for the same flight on the same schedule with the same service!




  Travel agents keep tabs on the rapidly changing airline industry. If you’ve dealt with a reputable travel agency over the years, contact them for air-excursion-fare options. Since many airlines no longer pay commissions to travel agents, you may have to pay a service fee. We think it’s worth it, but if you have lots of leisure time, call the various airlines’ toll-free telephone numbers and ask them for fare information or visit their websites. You may also use one of the various online fare services. Be sure you use a well-known, reputable site, and remember that some charter and low-cost airlines may not have fares listed on these sites. We have listed the contact information for a few airlines in the Appendix. Don’t be disturbed if you receive a variety of responses and be willing to spend some time to get the best fare.




  Regarding charter flights, inquire about them, but investigate thoroughly before making any final decisions. Here again, get your travel agent involved, even if it’s only to obtain the tickets. Even some of the most reputable air-charter carriers still operate on a “Go–No Go” basis. This means that if enough passengers sign up for the flight, it will go as scheduled; if not enough passengers are booked, the flight will be scrubbed.




  
European Rail Passes





  A rail pass provides flexibility and economy if you are making several trips, especially any over long distances. A point-to-point ticket is, of course, good for travel from one city to another. You can, though, consult the fares between major cities listed on the websites of the companies in the “To Purchase Passes” section of the Appendix. Add up the cost of each leg of your journey, and then compare it to the cost of a rail pass to see what economically works best for your trip.




  Today’s rail traveler has a wide choice of rail passes available, from the 33-country Eurail Global Pass to regional passes encompassing groups of countries and individual, or national, country passes.




  [image: frn_fig_008] Note: A comprehensive list of prices and types of rail passes can be found in the Appendix of this edition.







  How Long Is a Rail Pass Day?




  There are many different types and price ranges of rail passes available that provide unlimited rail transportation for a specified number of days. A “rail pass day” runs from midnight to midnight, during which time it is possible to make unlimited on-andoff-the-train journeys. Those with flexible rail passes can extend the use of their passes by taking advantage of the overnight bonus. This allows passengers on overnight direct trains departing after 1900 to count the trip toward the next day of train travel. This is a great way to get the most out of your pass on long treks, plus be rested for a full day of sightseeing. Flexible passes are described later in this section.




  Rail Pass Validation




  You have six months from the issue date of the rail pass (the date of purchase stamped on your pass) in which to begin using it. Prior to boarding your first train in Europe, present your pass for validation at the rail station. Allow for a little extra time for the validation process, but once your pass is validated, that ends standing in line to buy another ticket—a real convenience.




  Depending on the country, some passes are now sold as an e-ticket. Once purchased, the pass will be in the appropriate app on your phone. The pass will still need to be activated prior to boarding your first train.




  • Do not make any entries (such as filling in your passport number) prior to validation.




  • Although it is not a part of the validation process, write the starting and ending dates of your pass validation period on a piece of paper and hand it to the clerk along with your pass and passport. (Remember, Europeans write the day before the month; thus, 10/07/25 would mean July 10, 2025.)




  • Be certain the clerk agrees to the dates before he or she enters the validity period on your pass.




  • Double-check the validation dates before accepting the pass. If an error is made in either the dates or your passport number, have it corrected immediately.




  • The clerk then enters your passport number and stamps the pass.




  • Do not remove the pass from its cover.




  [image: frn_fig_009] Note: Once validated, your rail pass is neither refundable nor replaceable, so guard it with the same attention you give to your cash, traveler’s checks, and passport.







  Eurail Global Passes




  Eurail Global passes are valid for unlimited rail travel (in the class indicated on the pass) on the national railways and some private railway companies in the following 33 countries: Austria, Belgium, Bosnia, Bulgaria, Croatia, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland (Republic of), Italy, Latvia, Lithuania, Luxembourg, North Macedonia, Montenegro, the Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey, and the United Kingdom.




  Some premier trains, such as AVE, Eurostar, and Thalys, require a supplement. Eurail passes, however, provide a substantial discount on the fare, as well as free or reduced-rate travel on selected ferries, lake steamers, and some buses. More information on travel bonuses offered by each country is listed in the individual country chapters of this edition. A complete list of bonuses, a Eurail map, and timetable also come free with your rail pass.




  There are two basic types of Eurail Global passes: consecutive-day and flexibleday passes. Consecutive-day passes are valid for an unlimited number of rail journeys during the number of rail pass days you purchase, which constitutes the pass’s “validity” period. For example, if you purchased a 15-day Eurail Global Pass and took your first train trip on January 1, your pass would be valid for use as many times as you want in any of the aforementioned countries until midnight on January 15. We call it the “tick-tock” pass.




  Flexible-type Eurail Global passes provide exactly what the “Eurail Global Pass Flexi” name implies—flexibility. Flexipasses work especially well if you plan to stay in one place and not travel for a few days. You choose the number of travel days, either 10 or 15, and use any or all of them within a two-month validity period. Thus, while you’re not traveling, your rail pass is not “ticking” away. For example, if you purchase a 10-day Eurail Global Pass Flexi, you will have 10 boxes on your pass to write the dates of the days on which you use the train(s). We recommend, however, that you write in the date on the date that you travel, rather than in advance, just in case you want to change your travel plans at the last minute. When entering the date, remember the format: day first and then the month.




  
Eurail Global Pass




  Valid for unlimited first-class rail travel. Choose from five consecutive-day durations: 15 days, 22 days, one month, two months, or three months. Go as you please, stop where and when you want. This pass is an excellent value for anyone visiting several countries.




  Eurail Global Pass Youth




  For those who are still younger than age 27 but at least age 12 on their first day of train travel, this pass provides unlimited second-class rail travel in any or all of the aforementioned 33 countries. It entitles you to the same privileges and choice of validity periods as the first-class Eurail Global Pass, except it is valid for second-class travel only.




  Eurail Global Pass Flexi




  Unlimited first-class rail travel in any or all of the aforementioned 33 countries. Buy either 10 or 15 travel days and use them within two months.




  Eurail Global Pass Youth Flexi




  Unlimited second-class rail travel for passengers younger than age 27 but at least age 12 on their first day of travel. Purchase either 10 or 15 days of travel to be used within two months.




  [image: frn_fig_010] Eurail also offers many other types of rail passes: single-country, two-country, and regional passes. For a full listing of passes and prices, please refer to the Appendix.







  Europe’s Passenger Trains




  Europe’s passenger trains range from perky little cogwheel cars that ascend the Alps to the sleek, high-tech, high-speed trains that whisk you to your destination at an average speed of 186 mph. In between are international EuroCity (EC) express trains running on the main lines, national InterCity (IC) and regional trains providing express services within a country’s borders, and the extensive collection of rail-cars that ply suburban lines.




  The basis of Western Europe’s high-speed rail traffic is a flawless rail bed equipped with endless-welded track, which enables the trains to glide smoothly enough to permit dining without fear that the next curve might slosh your coffee. The newer high-speed passenger trains include a whole stable full of various passenger car (carriage) types, including plush compartment interiors, comfortable seats, a children’s play area, and businesslike amenities such as computer hookups and telephones.




  TGVs (train à grande vitesse, or train of great speed) and Thalys trains are at the very heart of the European high-speed rail network connecting France with Belgium, the Netherlands, Germany, and Switzerland. The TGV Atlantique cruises at speeds up to 186 mph to link Paris with western and southwestern France. France’s TGV Méditerranée (TGV Med) connects Paris with Avignon in 2 hours 40 minutes, Marseilles in only 3 hours, Montpellier in 3 hours 15 minutes, and Nice in 5 hours 36 minutes. Travel time to 140 cities was reduced by up to one hour and frequency of service increased on the Paris to Marseilles route from 11 to 17 trains per day and on the Paris to Nice route from 3 trains per day to 6. TGV Med is a double-decker train that can accommodate up to 1,056 passengers in total comfort. The newest “superstar” among the TGV lines is the TGV Est Europeén which broke the TGV’s previous world speed record (320 mph, or 515 km/h) in April 2007 by traveling at 357 mph! The TGV Est slashed rail travel times not only between Paris and cities in eastern France but also to cities such as Luxembourg City; Frankfurt, Munich, and Stuttgart in Germany; and Basel and Zurich in Switzerland. TGV high-speed lines also connect Paris’s Charles de Gaulle Airport and Disneyland Paris with many other major French cities.




  Germany’s InterCity Express (ICE) service provides cars with increased leg-room, headphones, and even some video systems built into the seat backs. The ICE 4 train was unveiled in Berlin in 2015. This new member of the ICE family is now the fastest not only in speed but also in acceleration.




  Italy has not only a “tilting tower” (the Leaning Tower of Pisa) but also “tilting” trains termed Eurostar Italia. You can sit back and relax with snacks and an espresso while the comfortable ETR 500 Pendolino trains whisk you to your destination at an operating speed of more than 150 mph.




  The British-Belgian-French–modified TGVs, known as “Eurostar” trains, connect Britain with Continental Europe. Connecting through London and the English Channel tunnel (Chunnel) to Paris or Brussels, the Eurostar trains make the British connection between St. Pancras International Station and Paris’s Gare du Nord in 2 hours 15 minutes, and to Brussels Midi Station in 1 hour 15 minutes, and London to Lille in only 1 hour 20 minutes. Even the airlines can’t get you there any faster if you consider the amount of time it takes from city center to the airport, going through security and customs, and then transportation from the arrival airport to city center.




  The “Chunnel” and Eurostar Trains




  On May 6, 1994, England’s Queen Elizabeth II and France’s President François Mitterand inaugurated a new era in European train travel—the linking of England and France via a tunnel that runs underground and beneath the English Channel. More than 17 million tons of earth were moved to build the two rail tunnels (one for northbound and one for southbound traffic) and one service tunnel. The Chunnel has proven to be one of the world’s largest undertakings. The project cost more than $13 billion and took seven years to complete.




  Napoleon’s engineer, Albert Mathieu, planned the first tunnel in 1802, incorporating an underground passage with ventilation chimneys above the waves. For obvious reasons the British were nervous. Later, in 1880, the first real attempt at a tunnel was undertaken by Colonel Beaumont, who bored 2,000 meters into the earth before abandoning the project. When work on another tunnel began in 1974, the Beaumont tunnel was found to be in good condition. Construction of the current tunnels began in 1987; they are 38 kilometers in length undersea and have an average depth of 40 meters under the seabed.




  Operated by a British railway operating company (Eurostar) and by the French (SNCF) and Belgian (SNCB) railways, the Eurotunnel provides three different types of service between England and the Continent. Eurostar provides passenger service, and Le Shuttle provides automobile, coach, and lorry service between Folkstone and Calais. International rail freight rounds out the list.




  Travel times from London to Paris were reduced from more than 9 and a half hours to 2 hours 15 minutes, and Brussels is only 1 hour and 15 minutes away, thus making a European Capitals tour nothing more than a day excursion. Eurail pass holders receive a discount on Eurostar tickets. Eurostar also serves Lille and Calais in Northern France, Marne-la-Valle to Euro Disney just east of Paris, and Ashford in England. There are also some additional ski trains during the winter months.




  The sleek Eurostar trains (Trans Manche Super Trains) each carry nearly 800 passengers (25 in premium first class, 206 in first class, and 548 in second class) and reach speeds of 186 mph in France and 100 mph through the Chunnel and in England. The train is based primarily on the TGV but was redesigned to accommodate the three different voltage types encountered en route. The trains are accessible to disabled passengers and those with special needs. Arrangements may be made up to 48 hours prior to departure by calling Eurostar Complimentary Assistance Service in the United Kingdom at +44 (1233) 617575. Sufficient storage for luggage is provided.




  Families traveling with children may opt for coaches 1 or 18, where facilities are offered for baby changing and flip-up seats allow more room for kids. Ask the train manager for a children’s pack of things to do while traveling.




  For security reasons, you are required to check in at the Eurostar terminal at least 30 minutes prior to departure. We suggest allowing a bit more time. This train is long (nearly a quarter of a mile) and the walk to your seat may be a lengthy one. After check-in and passing through the security and passport control, you will find a boarding-area lounge, cafeteria, bar, and shops.




  Those taking advantage of a trip from Paris or Brussels to London on a Eurostar train are in for a treat. The trains offer the comfort and amenities comparable to few other trains in the world. From departure you’re in store for a smooth, quiet ride, and even when you enter the tunnel, the only noticeable change is the sudden darkness outside the windows. Those concerned with changes in air pressure needn’t worry. Air flow through the tunnel is regulated to minimize changes in pressure, and few passengers, if any, notice discomfort.




  Eurostar staff are multilingual and are available to provide assistance from the minute you enter the terminal to the minute you exit the platform. You’ll notice them right away, dressed in navy blue uniforms accented with yellow scarves or ties. If you have any questions, don’t be shy—they’re there to serve you, and serve you they do.




  Passengers traveling first class are treated to an onboard gourmet meal with wine ranging from breakfast to dinner, depending upon the time of day. Second-class passengers won’t starve either, as a buffet car and roving refreshment-cart services are available at reasonable costs.




  Given the frequency of rail service and the speed of travel, it’s easy to see how a “quick trip” to Paris, Brussels, or any Continental destination can be accomplished. On the following pages are the schedules for Eurostar trains running between London, Paris, and Brussels.




  Notes




  • Holders of any of the varieties of Eurail, Benelux, BritRail, or French rail passes receive discounts on Eurostar services.




  • Only BritRail passes may be used for rail travel within Britain.




  • All Eurostar trains are nonsmoking.




  To purchase one-way or round-trip Eurostar tickets or for scheduling information on trains to other cities, visit www.eurostar.com.









	
London—Paris*









	
DEPART LONDON




	
ARRIVE PARIS




	
TRAIN NUMBER




	
NOTES









	
St. Paneras International




	
Gare du Nord




	

	






	
0601




	
0919




	
9080




	
M–F









	
0701




	
1019




	
9004




	
M–F









	
0801




	
1123




	
9008




	
Daily









	
0931




	
1249




	
9014




	
Daily









	
1031




	
1449




	
9018




	
Daily









	
1231




	
1549




	
9024




	
Daily









	
1431




	
1749




	
9032




	
Daily









	
1531




	
1849




	
9036




	
Daily









	
1 631




	
1949




	
9040




	
Daily









	
1801




	
2119




	
9046




	
Daily









	
2001




	
2322




	
9054




	
M–F









	
* Local time. Continental Europe is 1 hour ahead of the United Kingdom. No service on December 25.



















	
Paris—London*







  

	
DEPART PARIS




	
ARRIVE LONDON




	
TRAIN NUMBER




	
NOTES









	
Gare du Nord




	
St. Paneras International




	

	






	
0709




	
0830




	
9007




	
M–Sa









	
0738




	
0900




	
9009




	
M–F









	
0837




	
1000




	
9013




	
Daily









	
0910




	
1030




	
9015




	
Daily









	
1109




	
1230




	
9023




	
Daily









	
1300




	
1430




	
9031




	
Daily









	
1509




	
1630




	
9039




	
Daily









	
1611




	
1735




	
9043




	
Daily









	
1708




	
1830




	
9047




	
Daily









	
1808




	
1939




	
9051




	
M–F









	
1908




	
2030




	
9055




	
Daily









	
2012




	
2130




	
9059




	
F–Sun









	
2109




	
2230




	
9063




	
M–F









	
* Local time. Continental Europe is 1 hour ahead of the United Kingdom. No service on December 25.

















	
London—Brussels*









	
DEPART LONDON




	
ARRIVE BRUSSELS




	
TRAIN NUMBER




	
NOTES









	
St. Paneras International




	
Midi




	

	






	
0616




	
0913




	
9106




	
M–F









	
0816




	
1113




	
9114




	
Daily









	
0901




	
1205




	
9116




	
Daily









	
1104




	
1405




	
9126




	
Daily









	
1301




	
1606




	
9132




	
Daily









	
1504




	
1805




	
9142




	
Daily









	
1804




	
2109




	
9152




	
M–F









	
* Local time. Continental Europe is 1 hour ahead of the United Kingdom. No service on December 25.

















	
Brussels—London*









	
DEPART BRUSSELS




	
ARRIVE LONDON




	
TRAIN NUMBER




	
NOTES









	
Midi




	
St. Pancras International




	

	






	
0851




	
0957




	
9115




	
Daily









	
1056




	
1157




	
9123




	
Daily









	
1256




	
1357




	
9135




	
Daily









	
1551




	
1700




	
9145




	
Daily









	
1756




	
1900




	
9153




	
Daily









	
1851




	
1957




	
9157




	
Daily









	
2056




	
2157




	
9167




	
M–F









	
* Local time. Continental Europe is 1 hour ahead of the United Kingdom. No service on December 25.












 

  
Night Trains/Hotel Trains




  Although we usually advocate going to Europe to see it, not sleep through it, today’s European overnight trains provide a most comfortable and convenient means of transport across long distances. And there’s an aura of romance on Europe’s luxurious hotel trains.




  There is a great variety of accommodations (and prices) on night trains, ranging from comfortable reclining seats in second class on certain trains, termed “sleeperettes,” to luxurious hotel-style trains complete with a lobby area, concierge, and restaurant car.




  All night trains require reservations, and rail passes do not cover the cost of sleeping accommodations. You must pay a supplement, which varies according to the type of accommodations and type of train. For example, the supplemental cost per person to rail pass holders for a reclining seat with a headrest and reading lamp on the Nightjet trains connecting Germany with Switzerland and Austria is only about $32.




  Traditional night trains usually do not have full restaurant service, but the steward can provide drinks and snacks, or, of course, you can bring your own. Night trains are normally composed of standard sleeping cars, couchette cars (with six berths per compartment in second class and four-berth compartments in first), plus seats.




  EuroNight (EN) trains are usually air-conditioned and provide additional comfort and services with the same basic facilities as the traditional sleeping-car trains. EN trains offer a wash basin with soap, towels, and a power plug; a real bed with sheets, pillows, and blankets; complimentary mineral water, snacks, and a continental breakfast served in the cabin.




  For luxury, comfort, and privacy, Europe’s high-tech, high-comfort hotel trains are top of the line. There are three main categories of accommodations on hotel trains: Tourist, First, and Luxury Class. Tourist Class provides four beds in one compartment. First Class has one- or two-bed compartments. Both Tourist and First Class have toilet facilities at the end of each rail car. Luxury Class features one- and two-bed compartments with toilet and shower facilities inside the compartment.




  Nightjet trains are first-class night trains featuring high-quality, double-decked, hotel-style sleeping accommodations and single-level sleeperette cars with reclining seats. The Deluxe category provides spacious two-bed compartments with shower, toilet, wash basin, closet, table and chairs, down covers, a welcome drink and breakfast, and panoramic windows. The Economy category consists of twoand four-bed compartments and quads with washing facilities, a closet, down covers, mineral water, and breakfast. These trains also feature reclining seats. Nightjet routes include Zürich to Berlin (via Frankfurt), Dresden (via Leipzig), Hamburg (via Dortmund) and Norddeich; and Dortmund to Vienna (via Cologne– Frankfurt). All cars are nonsmoking, except in the bar and service car.




  DB-Nachtzugs (German Rail) are high-quality overnight hotel trains connecting major cities in Germany and Denmark. Four categories are available: Deluxe and Economy compartment amenities are the same as Nightjet trains. DB-Nachtzugs also include couchette cars, reclining seats, and a lounge car. Popular international routes include Berlin–Amsterdam; Berlin/Hamburg–Brussels, Munich, and Paris; Hamburg–Frankfurt–Stuttgart; and Munich/Stuttgart/Frankfurt–Copenhagen. Unfortunately, at the end of 2016, many German night routes were reduced or eliminated. About half of these routes are now being run by Austrian Federal Railways, often with the same equipment.




  The tilting Spanish Elipsos trains operate within Spain and internationally into Portugal, France, Italy, and Switzerland. The Gran Clase sleeping cars include private toilet and shower facilities; Turista Class offers four-berth compartments; or, for economy, choose the sleeperette seats. Trains carrying the Gran Clase cars include the famous Pau Casals (Barcelona–Geneva, Bern, and Zürich), the Antonio Machado (Barcelona–Seville/Malaga), the Joan Miro (Barcelona–Paris), Francisco de Goya (Paris–Madrid), Salvador Dali (Barcelona–Milan), and the Lusitania (Madrid–Lisbon).




  Generally speaking, the least expensive trains with sleeping accommodations are in southern and eastern Europe; northern and central Europe are the most expensive. The sleeperette, or reclining seat, is the least expensive type of accommodation, and Luxury (or Deluxe) Class on hotel trains is the most expensive.




  The OverNight Express (Dutch) runs from Amsterdam to Munich daily, departing at 1838, and from Munich to Amsterdam daily. Choose from three options: the traditional sleeper, a couchette (four per compartment), or the more economical reclining seat. You can have dinner on the train, sleep, and have breakfast the following morning—a great way to arrive refreshed, well rested, and ready to explore your new destination.




  Seat Reservations




  Most international and long-distance trains require seat reservations, including TGVs, Eurostars, InterCity and AVEs, EuroCity trains, some ICEs, and specialty sightseeing trains such as those in Switzerland (Glacier Express, Bernina Express, Crystal Panoramic, and the William Tell Express).




  A computerized reservation system linking the European rail routes is available in every major rail terminal in Europe. Check the train departure board—if there is an “R” next to that train, seat reservations are mandatory, and you should not board without one. Seat reservations for TGVs and many other types of trains can be made at automatic reservation-ticket dispensers in the rail stations.




  Eurostar Fares: London—Paris or Brussels





  Eurostar fares are provided in U.S. dollars, one-way in either direction, and are subject to change at the discretion of the railways.







	
Fare Type




	
1st Class




	
Standard Class




	
Conditions









	

	

	

	






	
Business Premier




	
$433




	
N/A




	
Exchangeable and partially refundable before travel









	
Standard Premier




	
$360




	
N/A




	
Refundable up to 2 mo after travel date; exchangeable









	
Standard




	
N/A




	
$130




	
Min. 1 night stay; wheelchair users book at this rate for a Premier ticket









	
Child




	
$180




	
$90




	
Age 4–11









	
• 30 percent discount for holders of Eurail, BritRail, France, and Benelux passes, and holders of the Eurail Benelux–Germany Pass. Book your seat reservation where you purchase your Railpass. Nonrefundable; limited number of pass seats per train.


• Seat reservations are mandatory on all Eurostar trains.


• Tickets issued include reservation on the same voucher (inclusive price).


• 1st Class includes meal served at your seat.














  Seat reservations in Europe cost about $8–10 each, and this cost is not included in a rail pass. Advance seat reservations may be made from North America; however, they are more expensive and nonrefundable. If you choose to make seat reservations from North America, you may make them through the same place you purchase your rail pass. We do recommend making them for long-distance/express trains during high season and if traveling on or near a holiday.




  The farther south you travel in Europe, the more important it becomes to have seat reservations, even if they are not required. Always have seat reservations when traveling in Italy and Greece. Seat reservations are not, however, accepted for most local trains, nor for trains traveling within the borders of Belgium, the Netherlands, Luxembourg, or Switzerland, with the exception of specialty trains.




  To ensure that you receive the proper reservation:




  • Determine the day and date of your travel. Remember, Europeans reverse the order of the month and day when writing dates. Day, month, and then year is the standard reading. For example, June 15, 2021, appears as 15/06/21 and not as 06/15/21.




  • Check the train schedules posted in the rail stations for the train number, its departure time, and arrival time at your destination.




  • Print this information on a piece of paper, starting with the date, the train number, and the departure time. Draw a short arrow, and then add the arrival time of the train and the name of your destination.




  • Indicate the number of seat reservations required. Your seat reservation will identify the class of travel (first or second), smoking or nonsmoking, car number, and, in most cases, the seat number(s).




  Plan to be on the train platform several minutes prior to scheduled departure. European trains stop only for a short time at intermediate stations to let passengers on and off, and stops of only one or two minutes are usual. To save a lot of scurrying around when the train arrives, check the illustrated train composition diagrams displayed on the platforms to determine the approximate positioning of your train’s first- and second-class coaches.




  Then, as your train approaches, look for either a large number “1” on or near the doors or a yellow stripe above the train windows to indicate first-class cars if you have a first-class rail pass and/or a first-class seat reservation. Second-class cars are indicated with a large “2” on or near the doors.




  Train Schedules




  Most European rail stations have train arrival and departure times prominently posted, usually by huge digital display boards. The printed ones posted are easily recognized by their background color—departure times are printed on yellow; arrival times on white. Intermediate stops, train platform, and track numbers are posted as well. In case of discrepancy, the digital display boards take precedence. Although the time schedules may change, the track numbers seldom change.




  Schedules are listed chronologically in 24-hour time from 0001 (one minute after midnight) to 1200 (noon) and to 2400 (midnight)—for instance, a departure time of 1843 would be equal to 6:43 p.m. Note: Arrival times for overnight/sleeper train schedules in this book show “+1” after the arrival time. This means your train arrives at the listed time on the following day.




  Train information and reservation offices in the stations also provide printed mini-schedules listing rail services between two specific points. They’re free. These offices have national and international schedules as well.




  Train schedules presented in this edition of Europe by Eurail are updated to press time. They are, however, for planning purposes only. When purchasing a rail pass, you are entitled to receive a free timetable and map of the major rail connections. Depending on the amount of travel you will be doing, we would also suggest purchasing a European Rail Timetable as a companion to this book, www.europeanrailtimetable.eu.




  
Train Splitting




  When international trains in Europe have multiple destinations, sometimes passenger coaches are “split” en route, with cars going to different cities. To make certain you end up where you want to be:




  • Check the train sideboards displaying the departure point, stops en route, and the final destination.




  • Announce your destination to the conductor as he or she checks your rail pass.




  • Stay in your seat when the train halts at a terminal for “splitting” the coaches. Since the splitting process occurs quickly, if you are in another part of the train you could easily end up at the wrong destination—sans suitcase and your fellow travelers.




  There may also be times when two trains are scheduled to depart on the same track—one in each direction, of course. Check for your train’s departure position; otherwise, you might be standing at the wrong end of the track as your train pulls away.




  Trip Tips




  Before You Go




  If there have been any break-ins in your neighborhood, you should take steps to ensure that a break-in doesn’t happen to you while you are gone. Alert the neighbors to keep a watchful eye for suspicious people and their activities. Many professional thieves have been known to park in a driveway in broad daylight with a moving van. The police should be advised regarding your absence: depending on where you live, they may conduct regular checks of your house. Also, check with the insurance agency that writes your homeowner’s policy. Ask the same question they ask in those television commercials: “Am I covered?” You may need additional coverage during your absence. One final caution: Don’t announce your forthcoming vacation plans in the newspapers or on any social media site. You may trust all of your online friends, but do you trust all of their friends, who may also be able to see your information? Thieves can read, too. Save the social column, and the posting of pictures for your friends to be jealous of, for your return.




  What to Take?




  Half the clothes and twice the money! Obviously, the practical answer to this question is “As little as possible.” We usually tend to pack everything we might conceivably use during a vacation, lug it everywhere, use it very little, and return home with longer arms. In these days of wash-and-wear fabrics (and deodorants), such an approach is not necessary. A good recommendation is to take one medium-size suitcase with wheels and a shoulder bag or two small bags. Hold to this rule, and you will have a more comfortable trip. Regardless of how comfortably warm you expect the weather to be at your destination, pack a sweater. Brief cold spells in Europe are not uncommon. Stow a small pocket flashlight in your shoulder bag together with a collapsible umbrella or rain hat in the “unlikely event” that you may need them.




  Bring a washcloth if you normally use one, since they generally are not found in European hotels. Take an electrical converter and adapter plugs for your electrical appliances, such as electrical razors and hair dryers. Travel-size, dual-voltage hair dryers are more convenient—you only need to switch the voltage to the European 220 and add the appropriate adapter plug.




  If you must take expensive jewelry with you (which we do not recommend), take a copy of its insurance appraisal as proof of purchase to customs officials upon your return. The same for watches produced by foreign manufacturers. You may have bought that solid-gold Rolex in a St. Louis pawnshop for a song, but the customs inspector could have you singing a different tune if you can’t come up with the paperwork! Also bring proof of purchase on any expensive items you are traveling with, such as your laptop computer or camera. Pictures of makes and models and serial numbers of expensive items may also be helpful.




  If you wear prescription eyeglasses or contact lenses, take a copy of the eyeglass or contact lenses prescription with you. The same applies for prescription medications. Even if you use only over-the-counter drug products, we suggest taking an adequate supply of the item in its original container. Many such products are not available in Europe or are sold under a different label or packaging.




  Cash, Currencies, and Cards




  On January 1, 2002, the euro (abbreviation is EUR; symbol €) became the legal tender for 12 of the countries in Europe by Eurail: Austria, Belgium, Finland, France, Germany, Greece, Republic of Ireland, Italy, Luxembourg, the Netherlands, Portugal, and Spain. Based on the decimal system, 100 “cents” equals 1 euro and there are eight different coins and seven different banknotes. Each country may use a different term for the subunit “cents.” For example, France is permitted to use the term “euro-centimes” and Germany to use “euro-pfennig.” Coins are issued in 1, 2, 5, 10, 20, and 50 euro cents, as well as 1-euro and 2-euro coins. Banknotes are issued in 5, 10, 20, 50, 100, 200, and 500 euro denominations.




  At press time, $1.00 U.S. = 0.88 EUR. For more information on converting from U.S. dollars to euros and to other countries’ national currencies, visit the web-site www.xe.com/ucc or create your own “Cheat Sheet for Travelers” online at www.oanda.com/currency/travel-exchange-rates. You can print out the conversion rates in a wallet-size format for each country you intend to visit. You can also purchase an electronic foreign exchange rate converter to carry with you.




  Don’t carry more cash than you can afford to lose; use ATMs (automated teller machines) or carry traveler’s checks. You will, of course, need some cash on your flight to pay for tips, snacks, refreshments, and taxi fares at your arrival city. U.S. currency will usually do, but don’t carry it all in one big roll—distribute it around in pockets, briefcase, money clip, and/or money belt. A money belt is an ideal way to carry larger notes. Getting some smaller denominations of the local currency is always a great idea for tipping.




  ATMs offer the best exchange rate on foreign currencies, but if you plan to use them, do your homework first. Ask your bank for a list of ATM locations in the countries where you plan to travel and whether your magnetic imprint needs to be modified to work in foreign ATMs. Be certain to know your PIN number, and inquire if the bank will charge you per overseas cash withdrawal. Also, remember that ATM PIN numbers in Europe are four digits; six digits will not work. The two largest international ATM networks are Visa/Plus and MasterCard/Cirrus. To find out which network your bank uses, you can look on the back of your card for the network logo. To find the ATM locations abroad for Visa/Plus, write to Visa International, 900 Metro Center Boulevard, M1-9C, Foster City, CA 94404, or access the website at www.visa.com; for MasterCard/Cirrus, call (800) 4-CIRRUS, or access its website at www.mastercard.com.




  Although U.S. banks levy surcharges for the luxury of using their machines, these charges do not extend to U.S.-issued cards at machines overseas. Remember, though, that a cash withdrawal on a credit card is like a “temporary mini-loan,” and there is an interest charge.




  You can avoid interest charges by using a debit card (whereby cash withdrawals and purchases are deducted from your checking account). Debit cards have a major drawback, however; it is far more difficult to refute billing errors when the money has already been withdrawn from your checking account. You probably will still pay a fee of around $2 per withdrawal with a debit card. If you do carry traveler’s checks, cash them at the branch-bank facilities located in or near railway stations and airports. Banks and official currency-exchange services are required to pay the official exchange rates. Hotels and stores seldom give you the full exchange value and often add substantial service fees. Credit cards are handy for paying the larger expenses, such as hotels and restaurants. The charge is converted into dollars at the applicable exchange rate on the date the charge is posted.




  Make a list of credit card, traveler’s check, airline ticket, and rail pass numbers that you plan to take. With a computer and a scanner, you can put copies of your documents on a USB thumb drive. When purchasing your rail pass, inquire about Pass Protection, a type of travel insurance covering any unused portion of the pass in case of loss or theft while abroad. Leave a copy of your list at home and pack one in your suitcase or carry-on bag. Make two copies of your passport. Leave one copy at home and take the other one with you. Carry a certified copy of your birth certificate and a few extra passport photos. Taking the time to do this will save you days of delay on your trip if your passport is lost or stolen. If your passport is lost or stolen, report it to the local police and contact the nearest U.S. embassy or consulate.




  
Cameras




  If you plan to take an expensive foreign-made camera that you purchased in the United States, bring the sales slip. Otherwise, go to a U.S. Customs Office before leaving the country and have your equipment registered. Carry a copy of the sales slip or the registration form with your passport, and keep a spare copy tucked away in the camera case or your shoulder bag.




  Some quick thoughts for those of you considering bringing or buying a digital camera. Unless you are serious about cameras, don’t get caught up in buying the newest, best camera, with the most megapixels. Find a reasonably sized camera which is easy to use and fits your budget. (Currently, $200–$300 will buy you an excellent portable model, without expensive extra features you are unlikely to use.) Spend time before your trip getting comfortable with at least the basic features of your camera. You don’t want to be desperately fumbling with your camera while speeding by a shepherd with his flock in the highlands of Scotland! Your digital camera will probably take a memory card of some kind. Given that taking your laptop abroad is probably not a good idea, our suggestion is to buy four or five smaller cards instead of one or two larger cards. This reduces the number of pictures that you lose if your camera is lost or stolen, or if a card goes bad. Several companies make small padded wallets that carry your extra cards independent of your camera and camera bag, and can stay on your person to keep your pictures from being lost. If your camera uses rechargeable batteries, an extra set is recommended. Also, be sure to have the necessary adapters for charging the camera battery in your hotel room.




  En Route Tips




  Something about flying makes it more demanding on your system than a similar amount of time spent at home or in the office. For North Americans, it takes an entire day to reach Europe by air and an entire day to return. A transatlantic trip with a minimum of inconveniences is what we’re after. Here are some suggestions that we’ve found helpful on our flights.




  In-Flight Comfort. If you plan to catch some shut-eye en route, ask for a seat alongside a bulkhead. Bulkheads don’t mind being leaned on, but passengers do. If you need more legroom, sit in an emergency exit row, but only if you are physically capable of standing and opening the exit hatch if necessary. Also, be sure your seat reclines. On some planes the seats in front of the emergency exits do not recline. Opt for seats in the forward section of the airplane; passengers in the forward section generally experience less vibration and engine noise.




  Wear loose clothing. Unfasten your shoes, but don’t take them off. Your feet will swell following several hours of immobility at airplane altitudes. The best remedy is to walk the length of the aisle in the airplane every hour or so. Try deep knee bends. To reduce swelling, consider wearing elastic stockings.




  Flying dehydrates your body. Drink lots of water and watch what you mix with it—alcohol and soda drinks dehydrate, too. Special meals for special diets are no problem with the airlines, but requests should be made at the same time as reservations and reconfirmed 48 hours prior to departure.




  Jet Lag—What to Do about It. Although the flying time aboard most commercial jet airliners ranges from seven to eight hours, airport to airport, it will be Day 2 before you arrive in Europe. (There are a few daytime eastbound transatlantic flights, but most depart in the evening during Day 1 and arrive the following morning; that is, Day 2.) During the flight you will be exposed to a cocktail hour, a dinner hour, and a break for an after-dinner drink, followed by a full-length feature movie.




  In the morning, as the sun rises in the east over Europe, you’ll be awakened for breakfast an hour or so before landing.




  Add up the time consumed by all the scheduled events while en route, and you’ll quickly conclude that your night spent in the sky over the Atlantic Ocean consisted of many things—except sleep. Even if you did manage to sleep during the entire trip instead of eating, drinking, and watching movies, your body and all its functions will be arriving in Europe a few hours after midnight by North American time. You will crave adjustment to the phenomenon known as jet lag, which will be trying its best to interrupt your plans for a carefree vacation.




  The following explanation of what jet lag is and some means to combat it should prove helpful to any traveler undergoing four or more hours of time change.




  The human body has numerous rhythms; sleep is one of them. Even without sunlight, as in a cave, the body will still maintain a twenty-four-hour awake/asleep cycle. The heart rate falls to a very low ebb in the early hours of the morning, when you are usually asleep. Body temperature, which affects the mental processes, also drops during this time. Consequently, if an air traveler is transported rapidly to a time zone five or six hours ahead of that of the departure point, even though it may be 8:00 or 9:00 a.m. at the arrival point in local time, the traveler’s body functions are at a low ebb. As a result, the traveler feels subpar, and this feeling can persist for as long as two or three days unless something is done to correct it.




  To cope effectively with jet lag, start varying your normal sleep-eat-work pattern a week or so before your departure. If you are normally up by 7:00 a.m. and in bed around 11:00 p.m. or so, get up earlier and go to bed later for a few days. Then reverse the procedure by sleeping in a bit in the morning and going to bed ahead of your normal time. Vary your mealtimes, possibly putting off breakfast until lunchtime. This will condition your body to accept changes in routines. In turn, when the big transatlantic change comes, it won’t be as much of a shock on your system.




  Remember, to lessen the effects of jet lag en route, avoid excessive drinking of alcohol and soda and eating. Set your watch to local time at your destination as you descend on your flight. By doing this, you subconsciously accelerate your adjustment to the new time zone. For example, how many times have you looked at your watch and then realized you were hungry? After your arrival, exercise the first day by taking a vigorous walk, followed by a long nap. Then take it easy for the rest of your arrival day. From now on begin doing everything you normally do back home according to the new local time.




  Some seasoned transatlantic travelers take even stronger precautions to avoid jet lag. They follow the rule of “no coffee, tea, food, wine, beer, or liquor” on the day of the flight to Europe. They do, however, advocate lots of fruit juices, vegetable juices, and water (no carbonated drinks). This method follows the theory that your body clock will then go on hold, waiting for you to restart it with breakfast the day you arrive in Europe.




  Resist the temptations of the airlines up to the point of breakfast, and try to get some sleep. Some current studies have shown the hormone melatonin to be useful in combating jet lag, but as with any other over-the-counter drug, you should first consult your physician. And then there’s the “light theory”—that using a blue light source behind your elevated kneecaps will eliminate jet lag. Regardless of which remedies you choose, respect jet lag by taking some precautions and taking it easy on yourself, and you’ll enjoy your vacation.




  Tax-Free Purchases. Tax-free shopping in Europe ended in 1999 between European Union (EU) countries. This change has little if any effect on U.S. and other non– EU travelers as long as travel is to or from a non–EU destination. At press time, the EU consists of 27 member countries: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, and Sweden. Turkey and the former Yugoslav Republic of Macedonia are two other candidate countries. Every international airport, as well as many ferry ports and train stations, currently has a “tax-free” shopping service. The routine is generally the same: You select your purchase, pay for it and add it to your carry-on luggage, find safe storage for it during the flight, and then haul it off the airplane. There are variations.




  For example, at JFK in New York you select the items from a sample or catalog. The items are then delivered “for your convenience” to your departure gate for pickup. The hazards of this system are many. If the delivery person gets things mixed up and fails to make the right gate at the right time, you’ll be off into the wild blue yonder sans purchases. Or if you are late passing the pickup point, sometimes an unknown “benefactor” will try to help by taking your purchases onboard the plane ahead of you—then finding this so-called benefactor can prove to be difficult.




  Solution? Buy your “booty” aboard the airplane while en route. Most international airlines carry aboard a good stock of “tax-free” items that you can purchase from the cabin crew. It’s always best to check at the airline counter, however, to be certain that this in-flight service will be available on your particular flight. Tax-free, by the way, is a misused term. Most items, with the exception of alcohol and tobacco, normally may be purchased more cheaply in the arrival city. Many airports have specialty shopping outlets to compensate for revenue losses.




  Keep in mind that everything you purchase, “tax-free” or otherwise, is subject to customs duty when returning home. Shipped items are processed separately. Consequently, know your quotas and attempt to stay within them to avoid paying duty and experiencing delays.




  Prior to Landing. Fill out all the customs and immigration forms your flight attendant may give you, and keep them with your passport and airline ticket. Keep this packet handy but secure, until your credentials are required by the customs or immigration officials at the arriving airport.




  Train Travel Tips




  “What affects men sharply about a foreign nation,” wrote G. K. Chesterton, “is not so much finding or not finding familiar things, it is rather not finding them in the familiar place.”




  Going to Europe for the first time can mean a confusion of terminology that causes us to learn too late that what we sought was actually available throughout our visit. Our problem can be merely not knowing where to look and what to ask for. The following tips should help you enjoy your rail adventures:




  Travel for the Disabled. Rail travel is becoming more and more a chosen method of transportation and recreation for disabled persons. Many aids for the disabled have been incorporated into rail-station design. Trains are being designed with wider doors for wheelchair access; some even have a removable seat to make room for a wheelchair. Ramp access to toilets, buffets, and other facilities is being provided. Folding wheelchairs are also available at main stations so that occupants can be transferred to a regular seat once aboard the train.




  The European railways are eager to provide as comfortable a journey as possible for the disabled passenger. To do this, advise authorities of your intended travel plans before departure.




  In the United States contact Mobility International USA, 132 E. Broadway, Suite 343, Eugene, OR, 97401 (Tel: 541-343-1284); visit www.miusa.org or e-mail info@miusa.org for information about services and referrals to international affiliates. They also produce helpful publications.




  If you plan to travel in Europe with a disabled person, as soon as you establish your itinerary, contact one of the tourist offices listed in the Appendix and begin making arrangements. The same applies to the airline you’ll be using for your transatlantic flight. Give details of your itinerary, the nature of the disability, and any other information that will help them to help you, such as whether a wheelchair is needed at departures and arrivals. Specifically, provide information regarding special diets, medications, and toilet and medical-attention requirements. With these details attended to, you can look forward to a pleasant journey.




  Baggage Carts. Many otherwise able train visitors to Europe impose a severe disadvantage upon themselves by arriving with more luggage than anyone could possibly carry. Train porters are nearly an extinct species, and their demise was expedited by the luggage trolley—Europe’s version of our baggage cart—an elusive device that, whatever your position on the train platform, haunts the extreme opposite end and often requires insertion of coins to use.




  Our number one trip tip to all train travelers is to “go lightly.” We repeat: At most, take one medium-size suitcase with wheels or two small bags, augmented by a modest shoulder bag. There will still be times when you wish you could discard your suitcase. Pack lightly and leave room for souvenirs, or you’ll just need to purchase another piece of luggage.




  If you have purchased a model with built-in wheels, however, it usually will follow at your heels like a well-trained dog as you apply minimum pulling power. Unlike a dog, the wheeled suitcase cannot climb stairs by itself, so be prepared to lift it on and off the train and in some stations without elevators. Consider investing in your own baggage cart to take with you if your luggage does not have wheels. There are many types available.




  When loading your luggage onto a baggage cart or station trolley, keep the load as narrow as possible. The trolleys provided by the station should not be taken aboard the train, although we’ve seen it tried. Again, if you are taking your own cart with you, fold it before boarding. If you don’t, you may spend an embarrassing ten minutes or so on the station platform extracting a hapless fellow traveler from it as your train eases out of the station without you.




  Porter Services. Porter service is on the wane but still available in some train stations, particularly the larger ones. The best way to locate a porter is to inquire at the Left Tableborder2 Luggage (baggage storage) area. Most stations also offer luggage lockers (some stations have stopped this service and, for security reasons, have even removed trash containers). If your luggage has been checked in at the station, there will be a handling charge, but the tip remains a personal transaction between you and the porter.




  Most porters will take your bags to the train and place them aboard in the luggage racks over your seat. Porters are rather scarce on arrival platforms. If you must have assistance, approach the stationmaster’s office or the train conductor prior to departure, with the request that a porter be asked to meet your train upon arrival at your destination.




  If you are transferring between base cities or changing hotels from one city to another, you can request the hall porter at the hotel you are leaving to arrange for the arriving hotel’s hall porter to meet your train upon arrival. A small tip should arrange everything.




  A Few More Train Travel Tips




  • Show your pass or rail ticket, upon request, and in the case of the pass, have your passport handy should the conductor want to see it.




  • Don’t place your feet on the seats of the train unless you have removed your shoes or have provided a protective covering for the seat.




  • Place your luggage in the overhead racks (or the luggage vestibules) provided for that purpose—not on the seats so that other passengers won’t be able to crowd you.




  • Observe the smoking/nonsmoking areas and rules. There are rather stiff fines for smokers who violate the nonsmoking regulations.




  • Observe seat reservations. Seating that has been reserved is marked, usually by a ticket inserted at the top of the seat. Even though it is apparent that a seat is unoccupied, if there are other passengers seated opposite, ask whether the seat is open—doing so will avoid embarrassment later if the person holding the reservation happens to return.




  • Arrange dining-car reservations on long-distance trains soon after boarding. Ask the conductor. If he or she cannot make the reservations for you, a member of the dining-car crew will do so. Generally, these crew members pass through the train prior to the first serving for that purpose. Usually there are two servings, so be prepared to select the one to your liking. You can also ask about the menu at the same time. The second serving is scheduled so that the dining-car crew has time to tidy up before the train reaches its destination. Therefore, the first serving is preferred by many because it does not seem to be as rushed.




  • If you plan an overnight journey on a sleeper, ask the attendant to explain how the equipment in your compartment operates. For example, newer sleeping cars have electric shades. A push of the button and they open; another push of the same button and they close. If you did not know the button’s function, you just might try pushing the button while the train was standing in a station and you were not properly dressed for the occasion!




  • Tip the attendant on a sleeper for his or her services; the appropriate time to do so is when breakfast is served.




  
Not by Bread Alone




  Oddly enough, the reader who exists on hamburgers and milkshakes back home will find such a diet expensive to maintain in Europe. Europe abounds in good, wholesome food. Practically every major railway station has a cafeteria where the food is displayed along with the prices. “Order the spaghetti Bolognese,” was the advice of one tourist official in Switzerland. “You can’t go wrong,” he declared, and he was right.




  Many of the railway stations have cafes and dining-room facilities, and some even have gourmet restaurants. Most European restaurants offer a tourist menu at a fixed cost. Look for the menu sign, posted outside, showing the prices and food selections.




  If you are puzzled by foreign menus, take heart. Many European restaurants have menus that have been translated into your language. Although the translated versions may take some of the “adventure” out of eating in a foreign country, they may save an embarrassing moment—such as ordering the poulet and ending up with a whole roasted chicken!




  To help hold the food price line, determine whether your hotel includes breakfast with the accommodations and, if so, what kind of breakfast and how much the room is without it.




  On day excursions, pack a picnic-style lunch. Bread, cheese, pastry, cold cuts, fruits, soft drinks, and beer or wine—all are available from local shops. If you give advance notice, perhaps the hotel will prepare a basket lunch for you.




  For the most part, meals served aboard the trains are, naturally, on the expensive side. In many cases, though, the food is excellent and well worth the premium you pay for enjoying it as you speed along through the scenic countryside. Many trains provide buffet and cafeteria services, and you can usually count on a food trolley being aboard for drinks and sandwiches. On some premium trains, such as the TGV, gourmet meals are served at your seat—airline style. One fact remains: The least expensive food aboard a train is that which you brought. Again, plan ahead and save.




  Dos and Don’ts Safety Tips




  • Picking pockets is an art that is seemingly practiced throughout the world and most commonly occurs in crowded public places. Be leery of being bumped or of someone causing a distracting incident. Don’t carry anything more valuable than a handkerchief in hip pockets. Money belts, holster wallets, or pouches that can be hidden are the safest way to carry cash and other valuables.




  • If you do not have a concealable money belt, holster wallet, or pouch, women should place the straps of their purses across their chests and carry the purses in front—not on the side with the straps only on the shoulder. Motorcycle thieves can grab the purse from your shoulder very easily. Men should modify the inside pocket of a coat or jacket with a zipper or Velcro. Or sew a medium-size button both above and below the pocket opening. Loop a piece of shoestring or other strong string around the buttons when carrying valuables. Don’t let the thought of someone picking your pocket alarm you. Just be aware of it, and take the proper precautions.




  • Don’t leave cash, cameras, and other valuables in the hotel room or locked up in a suitcase. Take them with you, or leave them in the hotel safe. We advocate leaving expensive jewelry at home, but if you must take it with you, leave it in the hotel safe when you’re not wearing it.




  • Don’t dangle your camera from around your neck or wrist; keep it in an inexpensive-looking camera bag.




  • Don’t designate one individual to carry everyone’s passport or other valuables, and don’t carry all of your own valuables in one place. Split up documents and money in various safe holding locations.




  • Do stay alert and be cautious when in crowded places, including rail stations. Ask questions and seek help from official personnel.




  For further peace of mind, review the website www.travel.state.gov/content/travel/en/international-travel.html for insightful tips and suggestions for “A Safe Trip Abroad.” It contains ideas on what to bring and leave behind, what to learn and arrange before you go, and helpful tips for public transport safety.




  Remember, visitors are always subject to the law of the land, so pay attention to media reports and research some of the local laws and customs prior to departure. Also consider visiting the U.S. State Department’s Internet site, www.state.gov, which contains up-to-date information on foreign affairs. You may also contact the U.S. Department of State Bureau of Consular Affairs for information on travel warnings and public announcements by calling (202) 647-5225 or visit www.travel.state.gov, where several helpful documents are available, such as A Safe Trip Abroad, Tips for Americans Residing Abroad, Tips for Older Americans, and Tips for Students.
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AUSTRIA





  Austria’s central location in Europe and its six international airports of the Imperial Cities—Vienna (Wien), Graz, Innsbruck, Klagenfurt, Linz, and Salzburg—make it a convenient gateway country for European travelers. Although German is the native language of Austria, most tourism officials also speak English. With a smile on your face, try the informal German greeting “Grüss Gott,” and ask slowly and distinctly, “Do you speak English?” A smile almost always elicits a cooperative attitude.




  Austria is more than museums and antiques; it is also “the sound of music,” spectacular scenery, and gourmet foods. Austria is a country where one can easily overindulge in temptingly tasty pastries and piles of schlagobers (whipped cream)—and what a way to go. We discovered why the schlagobers is so delicately delicious—it’s the real thing.




  Sports enthusiasts can enjoy a variety of summer activities, including hang gliding, hiking, mountain climbing, water sports, and a dip in Austria’s largest “hot tub,” Kopeiner See, where lake water temperatures climb to 82.4 degrees Fahrenheit in summer.




  As the Austrian National Tourist Office succinctly states: “Austria is more than 1,000 years old. So far, so good.” For more information and pretrip planning tips, be sure to visit Austria’s website, www.austria.info, or contact the Austrian Tourist Office in North America:




  New York: P.O. Box 1142, New York, NY 10108. Tel: (212) 575-7723.




  E-mail: info@austria.info.




  Banking




  Currency: Euro (€)




  Exchange rate at press time: €0.88 = U.S. $1.00




  Hours: 0800–1230 and 1330–1500 Monday–Friday; closing at 1730 on Thursday; closed Saturday and Sunday. Banks in most airport and rail terminals are open 0800–2000 seven days a week; until 2200 in Vienna.




  
Communications




  Country Code: 43




  For telephone calls within Austria, dial a zero (0) preceding area code.




  Major Mobile Phone Companies: A1, T-Mobile, Orange, 3




  Rail Travel in Austria




  The Austrian Federal Railways, or Österreichische Bundesbahnen (ÖBB), operates the 5,800-kilometer rail system and accepts a variety of Eurail passes; the European East Pass; the regional passes combining Austria with Croatia-Slovenia, Czech Republic, Germany, Hungary, or Switzerland; and the national Austria Pass. (See the Appendix for a list of rail pass types and prices.) Remember to purchase your rail passes prior to your departure for Europe. Visit www.oebb.at.




  The aforementioned rail passes include the following discounts within Austria:




  • 10 percent discount on boats operated by BSB, SBS, and ÖBB on Lake Constance (from May to October)




  • Various discounts on boat day trips operated by Wurm & Köck Steamers on the Danube between Linz and Passau (Germany). Note: Reservations are mandatory.




  • 20 percent discount on boats operated by DDSG–Blue Danube Schiffahrt between Melk and Krems, and between Dürnstein and Vienna (on Sunday)




  • 20 percent discount on sightseeing trips on the Danube River in Vienna operated by DDSG–Blue Danube Schiffahrt




  Additional Discounts:




  • Pay only a reservation fee on ÖBB intercity buses from Klagenfurt–Graz and Klagenfurt–Villach–Venice




  • Free entrance to ÖBB lounges




  • 10 percent discount on daily rate at A&O Wien Stadthalle, A&O Wien Hauptbahnhof, and A&O Graz Hauptbahnhof




  The basic Austria Pass is valid for 3 days of rail travel within a 15-day period. First class, $239; second class, $188. Additional rail days (up to 5) available for approx $30, first class; approx $20+, second class. Child rates are half of the adult fare for ages 4 to 11; younger than age 4 travel free—only if sharing a seat. Youth pass for 12–27 is $141 second class.




  Seat reservations for both national and international travel may be made at any rail station. Eurail Aid offices are located in Innsbruck Hauptbahnhof, Salzburg Hauptbahnhof, and Wien Westbahnhof (Vienna West Station).




  
Base City: VIENNA (Wien)





  




  www.info.wien.at




  City Dialing Code: 1




  Arriving by Air




  Schwechat Airport, Tel: (01) 7007 22233 for information, including transport to the city center; www.viennaairport.com.




  Located 19 kilometers from the city center, Schwechat Airport is the home base for Austrian Airlines, which offers nonstop flights between the United States (New York) and Vienna and serves more than 30 other international airlines. Tourist information is available in the “Arrivals Hall.”




  Airport–City Links: Trains run from 0449 then approximately every 30 minutes (Schnellbahn, Line S7) from the airport into Wien Mitte Station. The price is €4.40; journey time, 25 minutes. The City Airport Train direct to Wien Mitte takes only 16 minutes; fare: €14.90, children under 14 free. The first train to the airport departs at 0537 and then runs every 07 and 37 minutes past the hour. The first train from the airport departs at 0607 and then every 8 and 37 minutes past the hour. Last departure train is 2307 and 2337, respectively. During heavy morning and evening traffic, the train is the best way to go. At other times, you can take the airport bus service, which connects with the Westbahnhof (West Station), as well as with the city air terminal (next to the Hilton Hotel). The fare is €10.50; time en route, 40 minutes. The bus-departure point is immediately outside and to the left of the arriving-passenger exit. Purchase tickets on the bus. Buses depart every hour.




  If you purchase a Vienna Card at the tourist information office in the Arrivals Hall of the airport (“Tourist Board”), you’ll pay only €14 on the City Airport Train and only €2 to purchase an additional zone for the Line S7 train. See “Getting Around in Vienna” for details.




  Taxis are available just outside the arrivals area. Fare to city center is about €33; journey time, 20 to 30 minutes.




  Arriving by Train




  The new Vienna Hauptbahnhof (Main) Station has now completely opened and handles most long-haul routes to and from Vienna. Additional major train stations in the city include Westbahnhof, Mitte, and Nord, which now handle primarily local and commuter traffic. For train information visit www.oebb.at.




  Hauptbahnhof has four levels, marked as levels 1, 0, -1 and -2, with trains arriving on the lowest level, and commuter and local trains one level above. There is also a large connected mall area, with many amenities and shopping choices.




  • Baggage storage located on the commuter train level (Level -1).




  • Money exchange on the platform level (Level -2)




  • Train information, reservations and rail pass validation is on the Main Concourse (Level 0)




  Tourist Information/Hotel Reservations




  • City center main tourist office: Albertinaplatz on the corner of Maysedergasse (behind the Vienna State Opera House). Tel: (01) 21114-0; www.info.wien.at; E-mail: info@vienna.info. Hours: 0900–1800 daily.




  To get there from the Westbahnhof (West Station) by public transport, take the U-Bahn (underground) Line U3 to Volkstheater and on the Ringstrasse, take Tram 2, D, or J for the two stops to the Opera House. From the Südbahnhof (South Station), take Tram D.




  • Schwechat Airport, located opposite the baggage carousels in the Arrivals Hall. Hours: 0900–1800.




  • Hotel reservations may be made at the tourist information offices and by: Tel: (01) 24 555 (Hours: 0900–1700 daily); www.info.wien.at; E-mail: info@vienna.info.




  Getting Around in Vienna




  The most economical and convenient way to discover Vienna is with the Vienna Card. For only €29, you’ll have free access to Vienna’s public transportation network for 72 hours (excluding night buses), plus discounts at 210 museums and attractions, concerts, shops, theaters, restaurants, cafes, and Heurigen (wine taverns). All the benefits are described in the 120-page Vienna Card coupon book.




  Purchase the Vienna Card at tourist information offices, your hotel, or Vienna Transport (Wiener Linien) information offices, located in many underground stations. Or order the Vienna Card with your credit card by telephoning 011 +43 1 798 44 00 148 from the United States. Order online at https://www.viennacitycard.at.




  Vienna’s efficient transportation network includes the U-Bahn underground, trams, S-Bahn (rapid-transit intracity trains), and bus service. The best bargain is the Vienna Card that covers more than just the transportation network. But there are other choices for transportation only: A single ticket is €2.40, a 24-hour network pass is €8.00, and a 72-hour network pass is €17.10. Children younger than age 6 travel free.




  These transportation tickets can be purchased from tobacconists, at vending machines in the underground stations, or even at reception desks in many Viennese hotels. Single-trip tickets from vending machines in trams and buses cost €2.40. A punched single ticket is valid for one trip, including changing lines. Purchase or download a public transportation map.




  Sights/Attractions/Tours




  Vienna tourist-office personnel are highly qualified professionals who can help you find a variety of ways to see Vienna, and one of the best ways to really get to know the city is on foot. Ask for the brochure Walks in Vienna (www.wienguide.at). Choose from 11 guided walking tours; each has a different theme. Reservations are not required; just show up at the point mentioned in the brochure for the particular tour you choose. Cost is €22 per person (with a Vienna Card, €20); younger than age 14, €14. Duration of the walking tours is 1½–2 hours. Private guided tours may also be arranged through Vienna Guide Service [Tel: 43 1 587 363362; www.viennaguideservice.at]. For a real moving experience, tour Vienna by bicycle on more than 800 kilometers of bicycle paths. Call Bike & Guide at 43 0 6645163533. E-mail: office@bikeandguide.com; www.bikeandguide.com.




  You can see Vienna at your own pace with the “Hop-on, Hop-off” bus tours (discount with the Vienna Card). Tel: (01) 712 46830; E-mail: office@viennasightseeingtours.com; www.viennasightseeingtours.com. Short city tour (about 60 minutes): €15 adults; €10 children. One-day ticket: €31 adults; €22 children.




  For a leisurely view of Vienna, take a cruise aboard the ship MS Vindobona from the Danube Canal onto the Danube. The ship departs from Schwedenplatz for a cruise to Reichsbrucke. You can return to the city via the underground or the MS Vindobona. Departures are at 1000 and 1430. One-way, €32; round-trip €39.50 (10 percent discount with Vienna Card; children under 10 free, 10–15 years old half price). Ask the tourist office for the DDSG Blue Danube Ships’ brochure detailing their cruise programs or call (01) 588 80 0; www.ddsg-blue-danube.at; E-mail: info@ddsg-blue-danube.at.




  Vienna is many things, but primarily it is music. Visit the Vienna State Opera House, a preeminent point of European music. The Schoenbrunn Palace, former summer residence of the Hapsburg Empire, is truly worth seeing. Get there by taking the U4 line on the Underground. See operas and operettas performed at the Court Theatre at Schoenbrunn. On the palace grounds, wander through the New Maze that was patterned as closely as possible to the original design created between 1698 and 1740.




  Visit the Strauss home where the “Blue Danube Waltz” was written. Thrill to the harmonious voices of the famous Vienna Boys’ Choir (www.wsk.at), or marvel at the white Lipizzaner stallions as they dance to music in the Spanish Riding School. For information and tickets: Tel: (01) 533 90 31; www.srs.at.




  
Vista of Vienna




  The pace is slower in Vienna; Vienna developed the waltz, and the city’s tempo has moved in leisurely three-quarter time ever since.




  Vienna’s coffeehouses are oases of good living at a leisurely pace. Visiting them during your stay is a must. Our favorite coffeehouse happens to be the original one in Vienna, the Sacher Café, a part of Hotel Sacher immediately behind the Opera House. It has a semiformal but friendly atmosphere. By all means, try the Sachertorte (chocolate cake) and don’t miss the Apfelstrudel (apple cake). Expensive? Well, yes, but it’s worth it.




  The Viennese “invented” coffee. According to legend, in 1683 the Turks were defeated and abandoned their three-century quest to conquer the heart of Europe at the gates of Vienna. In their hasty departure, they left some bags of coffee beans behind. The local folks swarmed out of the city and carried the bags back behind its protective walls and began experimenting. A gentleman by the name of Kolschitzky evolved a clear brew—unlike the Turks, who, to this day, serve it with the grounds—and the people of Vienna were so elated that they erected a bronze statue to his memory.




  The Viennese like to eat well. Choose from a dazzling array of eateries from stand-up snack bars and simple little pubs, known as Beisel, to ethnic specialties and gourmet restaurants. Since good food deserves good libation, try the tasty and strong Austrian beer or some of Austria’s great vintages. These are bottled and aged, but young, fresh wine is rushed to the taverns, where locals and visitors alike consume it as though it might lose its freshness between sips.




  Since Hungary accepts Eurail passes, many Eurail travelers transit Vienna on through trains such as the Wiener Walzer without stopping. Take advantage of the frequent rail service, and stop for a few hours in Vienna en route to Budapest. Baggage can be stored in the Gepackaufbewahrung (temporary baggage storage facility) in the Westbahnhof main concourse level.









	
Train Connections to Other Base Cities from Vienna (Wien)









	
Depart from Vienna Hauptbahnhof Station, unless otherwise noted.
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TRAIN NUMBER




	
ARRIVE




	
NOTES









	
Amsterdam Centraal









	
0913




	
ICE 28




	
2129




	
R, 4









	
2010




	
EN 490




	
1039+1




	
R, Sleeper









	
Berlin Hauptbahnhof









	
0913




	
ICE 28




	
1732




	
R, 3









	
2210




	
EN 456




	
0811+1




	
R, Sleeper









	
Bern (Berne)









	
0928




	
RJ 162




	
1828




	
R, 1









	
2139




	
NJ 466




	
0928+1




	
R, 1, Sleeper









	
Brussels (Bruxelles) Midi/Zuid









	
0913




	
ICE 28




	
1935




	
R, 4









	
2010




	
EN 490




	
1035+1




	
R, 4, Sleeper









	
Budapest Keleti









	
0640




	
RJ 267




	
0919




	
R









	
0940




	
RJ 269




	
1219




	






	
1340




	
RJ 63




	
1619




	






	
1642




	
EC 149




	
1919




	






	
1942




	
EC 40347




	
2219




	
R









	
Hamburg Hauptbanhof









	
1013




	
ICE 92




	
1953




	
R









	
2010




	
EN 490




	
0830+1




	
R, Sleeper









	
Munich (München) Hauptbahnhof









	
0628




	
RJ 260




	
1033




	
M–F
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R Reservations required


+1 Arrives next day


1. Change trains in Zurich.


2. Change trains in Munich (München).


3. Change trains in Prague (Praha).


4. Change trains in Frankfurt.














  Day Excursions from Vienna




  Because of its location on the Danube River and the eastern reaches of the Alps, Vienna can offer some unusual day-excursion opportunities. Among them are cruises on the Danube to Melk or tours through the Vienna Woods and the Austrian Alps by train.




  Local trains can take you to Baden, one of the most famous sulfur-bath spas in Austria. Express trains can whisk you from Vienna to Salzburg in time for lunch—followed by dinner—and still return you in time to slumber in your base city of Vienna.




  Day Excursion to




  Austrian Alps Tour




  Via Villach and Salzburg




  




  Depart from Vienna Meidling Station




  Distance by Train: 541 miles (871 km)




  Average Train Time: 4 hours, 40 minutes




  




  The Austrian Alps probably provide more beauty than all of the fine-art masterpieces in the world laid end to end. The fact that you can watch the splendor of their alpine panorama unfold from the comfort of a train compartment makes this a most unusual and thrilling day excursion.




  Take an adequate, large-scale map of Austria along, and try to select a day when good visibility is forecast. For the latter, your hotel should be able to provide a weather forecast, and an ideal map is the one published by Kummerly and Frey. You’ll find it in newspaper kiosks or station newsstands.




  This day excursion requires changing trains in Salzburg with the option of changing trains en route to Salzburg at Villach. The time between trains in Villach and Salzburg varies according to the schedule you select. Consider having lunch in Villach followed by dinner in Salzburg. Dining aboard is also possible, since all of the trains listed on the schedule haul dining cars.




  The Alps in Austria are divided from north to south into three chains: the northern limestone Alps, the central high Alps, and the limestone Alps of the south. These chains are separated from each other by the great furrows that form the river valleys of the Inn, the Salzach, and the Enns in the north and the Drava and Mur in the south. The route we have selected for this day excursion takes you through all three alpine chains.
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  Even if the weather is good when you leave Vienna, the climate of the Alps varies considerably with differences in altitude. Expect some changes in the temperature and visibility while en route. It is not unusual to enter a tunnel with the landscape bathed in sunlight only to emerge at the other end into a storm.




  Vienna is 580 feet above sea level. Leaving the city, the train moves along the edge of the Vienna Woods. Before arriving in Bruck, you will get an occasional glimpse of the Raxalpe Peak (6,630 feet). This steep-sided limestone massif, due to its proximity to Vienna, has become very popular with city-based mountain climbers. Here, the train follows the first mountain railway (Semmeringbahn) built in Europe (1848 to 1854), which runs between Gloggnitz and Murzzuschlag.




  From Murzzuschlag to Bruck, the train parallels the Murz River through the last really mountainous pass leading out of the Alps and on to the broad plains fed by the Danube. Bruck lies at the confluence of the Mur and the Murz Rivers in the pleasant setting of the Styrian Alps. After passing Unzmarkt, the peaks of the Zinken (7,255 feet) and the Greimberg (8,115 feet) Alps are visible. You then arrive in Klagenfurt, 1,472 feet above sea level. Summers here are extremely hot, for the town lies in a basin shielding it from the moderating effects of the Mediterranean.




  Between Klagenfurt and Velden, the train passes along Lake Woerth before arriving in Villach. Leaving Villach and approaching the Tauern Tunnel (5 miles long), you will be able to view Mount Hochalm (11,020 feet). As you exit the tunnel, Edelweiss-Spitz (8,453 feet) stands guard on the left while Mount Gamskarspitze (9,296 feet) looms on the right.




  After pausing briefly at Badgastein—the highest en route station, at 2,838 feet above sea level—the train gradually descends into Schwarzach and parallels the Salzach River, which flows past Bischofshofen and the city of Salzburg. Your return train to Vienna arrives at Westbahnhof (West Station).




  Day Excursion to




  Baden




  Baths, Cures, and Casino




  




  Depart from Vienna Meidling Station




  Distance by Train: 17 miles (27 km)




  Average Train Time: 20 minutes




  City Dialing Code: 2252




  Tourist Information Office: Brusattiplatz 3 (Leopoldsbad), A-2500 Baden bei Wien




  Tel: (02252) 86 80 06 00




  www.baden.at




  E-mail: info@baden.at




  Hours: May 1–September 30: 0900–1800 Monday–Friday, 0900–1400 Saturday, closed Sunday; October 1–April 30: 0900–1700 Monday–Friday; closed Saturday and Sunday




  Notes: Proceed to level 3 for trains departing on tracks 11 and 19 for Baden in the direction of Graz. To get to the tourist information office from the rail station, use the station underpass to the town side of the tracks. Walk directly through the park in front of the station and bear right onto Bahnstrasse (Station Street) at the end of the park. Two blocks farther along, you will see a Fussgängerzone (pedestrian area). Turn right and walk to the town square. Pass the Rathaus (city hall) on its left side and proceed toward the end of the pedestrian area through Grüner Markt (the marketplace). The tourist office is just behind Grüner Markt.




  




  Baden is situated on the eastern edge of the Vienna Woods and surrounded by extensive vineyards and woodlands. Because it also lies on the edge of Europe’s great eastern Pannonian plain, it enjoys a moderate climate, much sunshine, and favorable temperatures. In fact, Baden is in the warmest part of Austria, and it is well-known as a health resort.




  Baden sits on 15 ancient thermal water springs—with a regular temperature of 36 degrees Celsius (97 degrees Fahrenheit). These sulfurous thermal springs form the basis for treatments and cures; some four million liters of it are used daily. The early Romans were always keen on baths, and they spent hours soaking in the medicinal, hot sulfur springs of the area they called “Aquae.” In the 19th century, Baden became the center of social life for Vienna’s growing sphere of influence. Today, it is a world-renowned spa full of charm, flowers, and more swimming pools than one can possibly enter in a single day excursion.




  Swimming is a year-round pastime, either outdoors in the thermal and mineral pools or indoors at Römertherme. The thermal public swimming pool (Thermal-strandbad), with its Art Deco–style, 5,000-square-meter pool area and extensive sandy beach, is an adventure-bath for the whole family. In 1930, a section of the parklands of Castle Weilburg was added, making it one of the largest open-air baths in Austria.




  Baden offers other forms of relaxation, ranging from quiet paths leading in and around the eastern edges of the Vienna Woods to a lively game of blackjack in the Casino Baden opposite Kurpark. The casino is open daily 1500–0300. Visit www.casinos.at. Baden is also ideal for shopping—its entire center is a pedestrian zone filled with small specialty shops. When you tire of bargain hunting, retreat to the city rose garden in Doblhoff Park to watch chess played on a larger-than-life chessboard.




  Another interesting pastime is visiting the informal wine taverns scattered throughout the town. Since the Middle Ages, every citizen of Baden has had the right to sell self-produced wine, as well as meat and sausage specialties. These “taverns” are identified by a pole decorated with fir twigs, or you can seek them out by following the tavern signs displayed throughout the town. Visitors engaged in “researching” taverns might do well to come to Baden as early as possible and leave only when they have discovered the best vintage—or spend the night in Baden, depending upon how much research they conducted.









	
Vienna (Wien)—Baden









	
Trains depart Vienna Meidling for Baden daily at 29 minutes past the hour beginning at 0629. Plus commuter trains departing at 02 minutes past the hour, plus other frequent service. Most trains departing for Graz stop at Baden.









	
Trains depart Baden for Vienna Meidling daily at 03 and 33 minutes past the hour until 2302, plus other frequent service. Check schedules in Baden railway station.









	
Distance: 17 miles (27 km)












  Day Excursion to




  Melk




  Alternative Cruise up the Danube




  




  Depart from Vienna West Station (Westbahnhof)




  Distance by Train and Boat: 102 miles (192 km)




  Total Time: 7 hours, 40 minutes




  City Dialing Code: 2752




  Tourist Information Office: Kremser StraBe 5, 3390 Melk




  Tel: 676 844 715 5110




  www.visitmelk.com




  E-mail: tourismus@stadt-melk.at




  Hours: April–October 0900–1800 Monday–Saturday; November–March 0930–1530 Monday–Friday




  DDSG ship line: Tel: (01) 588 80 0; E-mail: info@ddsg-blue-danube.at; www.ddsg-blue-danube.at




  Notes: As you emerge from the bahnhof (rail station), walk toward the abbey, which dominates the foreground. The tourist office is in the town hall, which sits at the base of the abbey, 3 blocks from the station.




  




  The Danube is Europe’s grand river, second in length only to the Volga and stretching almost 1,800 miles across eight countries. As plains, hills, and mountains succeed one another along its course, the Danube can be sluggish, swift, or even wild. The Danube rises in Germany’s Black Forest—the length of a football field away from the watershed of the Rhine. By the time its waters reach the German city of Ulm, the Danube becomes navigable by river craft. Between Ulm and Vienna, the Danube takes on an alpine character. The Danube is unusual among the rivers of the world in that it flows from west to east. At its delta, it empties into the Black Sea.




  The “Blue Danube Waltz” is a musical expression of the attractiveness and charm of Austria along the banks of the Danube. The vast countryside—fringed by the Austrian Alps on the south—offers a vista of natural beauty. Although the waters of the river, especially in times of flood, do not always display the color of which the song sings, the beauty of the countryside through which the Danube flows makes it easy to forget that the waters are actually milky white throughout most of the spring and summer.









	
Vienna (Wien)—Melk—Up the Danube (Donau)









	
There is no longer a regular Danube (Donau) steamer service between Vienna and Melk.


Instead, take the train to Melk, steam downriver to Krems, and then return to Vienna from Krems by train. Between April and October, steamers depart Melk at 1100, 1350, and 1625. November to March, steamers depart Melk at 1350. Alternately, take the train to Krems, go upriver, and return to Vienna from Melk by train. Between April and October, steamers depart Krems at 1015, 1310, and 1545. November to March, steamers depart Krems at 1015. Note that trains to/from Krems terminate in the Vienna Franz-Josefs-Bahnhof station.
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  We recommend taking the 0618 train to Melk, the point from which the cruise down the Danube begins. It will bring you to Melk in time for unhurried connections with the ship, but Melk itself is steeped in history and warrants your visit. The earlier train will permit you to wander Melk’s ancient streets, guarded by the watchtowers of its town wall, and to visit Melk’s Benedictine Abbey, the epitome of Baroque architecture in Austria. To book a guided tour of the abbey: Tel: (02752) 555 0; E-mail: tours@stiftmelk.at; www.stiftmelk.at.




  Have lunch and sample the fine regional wines in one of Melk’s charming Heurigen taverns before you walk or taxi to the DDSG pier, known locally as “Schiff Station.” Check with the information desk on the pier for boarding instructions.




  Carry a map of the Danube and refer to it often, for it’s one fine scene after another. The market town of Spitz, on the Danube’s left bank, is readily recognizable because it nestles at the base of the Tausendeimer mountain. The name of the mountain (“a thousand vessels”) doesn’t refer to the river traffic—it refers to the fact that the vineyards on its sides, in a good year, can produce a thousand vessels of wine.




  When the ship calls at Durnstein, with its red roofs, you should recall that it was here that King Richard I, the Lionhearted of England, was captured and held prisoner when he returned from the Third Crusade. The next port of call will be Krems, which marks the eastern area of the Wachau. Since olden times, Krems has been the hub of the Wachau wine trade. Here, the Danube becomes dotted with islands as the ship draws nearer to Vienna.




  Day Excursion to




  Salzburg




  Fortress City




  




  Depart from Vienna Hauptbahnhof*




  Distance by Train: 196 miles (315 km)




  Average Train Time: 3 hours, 11 minutes




  City Dialing Code: 662




  Tourist Information Offices:




  Mozartplatz Information Office, Mozartplatz 5; Tel: 43662 88987-0




  Salzburg-Süd Information Office, Park & Ride Parkplatz, Alpensiedlung-Süd, Alpenstrasse; Tel: (0662) 88 98 73 60 (Easter–October)




  Salzburg Main Station, Sudtiroler Platz l; Tel: (0662) 88 98 73 40




  www.salzburginfo.at




  E-mail: tourist@salzburg.info




  Hours: 0900–1800, closed Sunday, October–March




  *Salzburg is also a popular day excursion from Munich. Distance by train: 95 miles (153 km); average train time: 1 hour, 30 minutes




  




  If Vienna gives you the impression that it is musically inclined, wait until you see and hear Salzburg. It has been described as a music festival that never seems to end. No wonder—Salzburg is the birthplace of Mozart. His home is now a museum, and his music has become the very soul of Salzburg.




  Music isn’t the only thing that makes Salzburg an interesting city. It has the largest completely preserved fortress in central Europe—the Hohensalzburg Fortress (circa 1077). You can reach it by taking the cable car from Festungsgasse 4, located right behind the Neptune Fountain. The cable car can whisk you to the top of Salzburg and the Hohensalzburg Fortress in a minute. There is a footpath leading to the top, but it takes a lot of huffing and puffing. Conducted tours include the State rooms, Fortress Museum, and Rainer Museum. The tour with an audio guide takes about 40 minutes. Hours: January–April, October–December: 0930–1700; May–September: 0900–2000; Advent weekends and Easter: 0930–1800. Visit www.salzburg-burgen.at/en/hohensalzburg/.
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  There is a terrace restaurant on the south side of the fortress where you can view the mountains as you dine (in summer).




  The Salzburg Card, available at tourist information offices, hotels, and online, provides admission to all of the attractions in Salzburg, free access to public transportation, and many discounts. Choose a 24-, 48-, or 72-hour card for €28, €36, or €41, respectively. Find out more by visiting the Salzburg website or e-mailing cards@salzburginfo.at.




  To conduct your own tour, begin in the old section of the city. Board bus #1, #5, #6, or #51 at the bus stop in front of the railway station and ride to the Staatsbrucke, the fifth stop. This places you on the perimeter of the Old Town, where most of the sightseeing is located. Orient yourself with the Kapitelplatz (Capital Place), and you are right in the center of everything.




  The music-festival season starts in January and ends in December. In other words, it never ends. Afternoons in Salzburg may be spent in one of its comfortable coffeehouses watching theatergoers and opera buffs flocking to a performance—many in formal attire. Elegance is a way of life.




  Salzburg has a charming narrow street, Getreidegasse, which is lined with gilt and wrought-iron trade signs, pictorial devices dating from the time when few people could read. This is one of the best areas in town to find authentic Austrian souvenirs.




  Mozart’s birthplace, Mozarts Geburtshaus, is located at No. 9 Getreidegasse [Tel: (0662) 840693; www.mozarteum.at] and is probably one of the most visited houses in the city. Hours: 0900–1730 daily (until 1900 in July and August). Birthplace of Wolfgang Amadeus Mozart in 1756, it is now a museum. The Mozart family lived in the third-floor apartment from 1747 to 1773. Here you will see paintings and original instruments belonging to Mozart, including his childhood violin. Only about five minutes from Mozart’s birthplace is The Mozart Residence, or Mozart-Wohnhaus, open daily 0900–1730 (until 1900 in July and August), [Tel: (0662) 87 42 27 83; www.mozarteum.at], across the Salzach River at No. 8 Markartplatz. Special audio and visual exhibits document the life of the Mozart family. It was here that Mozart lived and composed until 1780. His famous pianoforte, Mozart family portrait, and instruments from that era are on exhibit in the Dancing Master’s Hall. Both are included with the Salzburg Card.
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