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Phone Numbers














	Veterans Crisis Line

	Dial 988, then Press 1






	VA Hotline

	800-MyVA411 (800-698-2411, option 9)






	MyVA411

	800-698-2411






	Bereavement Counseling (through Vet Centers)

	877-927-8387






	Camp Lejeune Family Member Program

	866-372-1144






	Civilian Health and Medical Program (CHAMPVA)

	800-733-8387






	Community Care Billing Questions

	877-881-7618






	Debt Management Center

	800-827-0648






	Education

	888-442-4551






	Foreign Medical Program

	877-345-8179 or 303-331-7590






	Headstones and Markers

	800-697-6947






	Health Care

	877-222-8387






	Homeless Veterans

	877-424-3838






	Home Loans

	877-827-3702






	Life Insurance, All Programs Other than SGLI, FSGLI, TSGLI, VGLI

	800-669-8477






	Life Insurance, Veterans’ Group Life Insurance Program (VGLI), Claims for Service members’ Group Life Insurance (SGLI) and Family SGLI

	800-419-1473






	National Cemetery Scheduling Office

	800-535-1117






	Native American Direct Home Loans

	888-349-7541






	Presidential Memorial Certificate Program

	202-565-4964






	Spina Bifida Program

	888-820-1756






	TTY, Federal Relay

	711






	VA Benefits

	800-827-1000






	Vet Center Call Center

	877-927-8387






	Women Veterans

	877-222-8387






	72-Hour Emergency Care Notification Line

	844-724-7842
















Websites














	VA Home Page

	www.VA.gov






	Benefits and Services Overview

	www.choose.va.gov






	Burial and Memorial Benefits

	www.cem.va.gov






	Caregiver Support

	www.caregiver.va.gov






	Center for Minority Veterans

	www.va.gov/centerforminorityveterans






	CHAMPVA

	www.va.gov/communitycare/programs/dependents/champva






	Community Care

	www.va.gov/communitycare






	Dental Care

	www.va.gov/dental






	Disability Claims and Appeals

	www.va.gov/claim-or-appeal-status






	Education Benefits

	www.va.gov/education






	Environmental Exposures

	www.publichealth.va.gov/exposures






	Federal Recovery Consultant Office

	www.va.gov/vadodhealth/frcp.asp






	Geriatrics and Extended Care

	www.va.gov/geriatrics






	Health Care Eligibility

	www.va.gov/health-care






	Homeless Veterans

	www.va.gov/homeless






	Home Loan Guaranty

	www.benefits.va.gov/homeloans






	Life Insurance

	www.benefits.va.gov/insurance






	Memorial Certificate Program

	www.cem.va.gov/pmc.asp






	Mental Health

	www.mentalhealth.va.gov






	My HealtheVet

	www.myhealth.va.gov






	National Resource Directory

	www.nrd.gov






	PACT Act

	www.VA.gov/PACT






	
Post 9/11 Veterans

	www.va.gov/post911veterans






	Transitioning Service members

	benefits.va.gov/transition/tap.asp






	Service Records

	www.archives.gov/personnel-records-center/military-personnel






	State Departments of Veterans Affairs

	www.va.gov/statedva.htm






	Welcome Kit

	www.va.gov/welcome-kit






	Women Veterans

	www.womenshealth.va.gov






	

	www.benefits.va.gov/persona/veteran-women.asp






	

	www.va.gov/womenvet






	VA Forms

	www.va.gov/vaforms






	VA Health Connect

	mobile.va.gov/app/va-health-chat






	VA Solid Start

	www.benefits.va.gov/transition/solid-start.asp






	VA Vet Centers

	www.vetcenter.va.gov






	Veteran & Military Spouse Talent Engagement Program (VMSTEP)

	www.vaforvets.va.gov






	Veteran Readiness and Employment

	www.va.gov/careers-employment/vocational-rehabilitation






	Veterans Crisis Line

	www.veteranscrisisline.net






	VHA Notice of Privacy Practices

	www.va.gov/vhapublications/ViewPublication.asp?pub_ID=9946






	72-Hour Emergency Care Notification Portal

	emergencycarereporting.communitycare.va.gov/request







Legal Status and Use of Seals and Logos


The seal of the Department of Veterans Affairs authenticates the 2025 edition of Federal Benefits for Veterans, Dependents Survivors and Caregivers as the official summary of benefits that have been separately promulgated under Federal regulations established under Register Act. Under the provisions of 38 Code of Federal Regulations 1.9(f), it is prohibited to use the official seal, replicas, reproductions, or embossed seals of the Department of Veterans Affairs on any republication of this material without the express, written permission of the Secretary or Deputy Secretary of Veterans Affairs. Any person using official seals and logos of the Department of Veterans Affairs in a manner inconsistent with the provisions of 38 Code of Federal Regulations 1.9 may be subject to the penalties specified in 18 United States Code 506, 701, or 1017 as applicable.













Attention Veterans, Family Members, Survivors, and Caregivers


The 2025 Federal Benefits Guide for Veterans, Dependents, Survivors, and Caregivers provides information on benefits and services currently available by law and regulation. The information provided in the guide is validated by VA as of Oct 10, 2024. Please go to va.gov to access the latest updates on Veteran care and benefits.


On August 10, 2022, the Sergeant First Class Heath Robinson Honoring our Promise to Address Comprehensive Toxics Act of 2022, referred to as the PACT Act, was signed into law. The law expands VA health care and benefits for Veterans exposed to burn pits and other toxic substances, providing generations of Veterans—and their survivors—with the care and benefits they have earned and deserve. The enactment of the PACT Act marks the largest expansion of VA benefits in 30 years. Learn more about the PACT Act by visiting www.VA.gov/PACT or by calling 800-MY-VA-411.


On June 7, 2022, the Dr. Kate Hendricks Thomas Supporting Expanded Review for Veterans in Combat Environments Act, referred to as the SERVICE Act, was signed into law. The law expands eligibility for breast cancer risk assessments by a VA health care provider and mammography screening when clinically appropriate for Veterans who deployed during active military, naval, or air service to an identified area where they may have had a toxic exposure, such as from burn pits.


On December 29, 2022, the Joseph Maxwell Cleland and Robert Joseph Dole Memorial Veterans Benefits and Health Care Improvement Act (Cleland-Dole Act; Division U of P.L. 117-328) expanded eligibility for VA health care and nursing home care to Veterans of World War II. Unless eligible for a higher priority group, World War II Veterans will be enrolled in Priority Group 6 and be copayment exempt for any care and medications related to their service. However, these Veterans may still have to pay a modest copayment for medication, urgent care, or long-term care in some cases, depending on their eligibility and service connection.


On April 4, 2023, VA adopted a Final Rule exempting Indian and Urban Indian Veterans from copayments for hospital care or medical services, including urgent care visits, received on or after January 5, 2022.
















Introduction


Veterans of the United States (U.S.) Armed Forces may be eligible for a broad range of benefits and services provided by the U.S. Department of Veterans Affairs (VA). These benefits are codified in Title 38 of the United States Code (U.S.C.). This booklet contains overviews of the most commonly sought information about Veterans’ benefits and services. For the most up-to-date information, Veterans and family members should visit the websites provided within this publication as regulations, payments, and eligibility requirements are subject to change. For additional information, please visit www.va.gov. To find the nearest VA facility, go to www.va.gov/find-locations. As a companion to the booklet, the VA Welcome Kit is available at www.va.gov/welcome-kit/ to explore VA benefits and services more in-depth.


General Eligibility: Eligibility for most VA benefits is based on discharge from active military service under other than dishonorable conditions. Active service means full-time service, other than active duty for training, as a member of the Army, Navy, Air Force, Marine Corps, Coast Guard, Space Force or as a commissioned officer of the Public Health Service, Environmental Science Services Administration, or National Oceanic and Atmospheric Administration, or its predecessor, the Coast and Geodetic Survey. Dishonorable and bad conduct discharges issued by general court-martial may bar Veterans from receiving VA benefits. Veterans in prison must contact VA to determine eligibility. VA benefits will not be provided to any Veteran or dependent with an outstanding felony warrant.


Eligible Wartime Periods: Certain VA benefits require wartime service. For more information on eligible wartime periods, please visit www.va.gov/pension/eligibility/.


Important Documents: Veterans seeking VA benefits for the first time can submit a copy of their service discharge form (DD-214, DD-215 or for some World War II Veterans, a WD form), which documents the Veteran’s service dates and the type of discharge. These documents are received upon release from active duty and provide the Veteran’s full name, military service number, branch, and dates of service. The Veteran’s service discharge form should always be kept in a safe location accessible to the Veteran’s next of kin or representative. If you do not provide a copy of your discharge form, VA will make every effort to obtain it on your behalf and will notify you if we are unable to do so.


To process a claim pertaining to the death of a Veteran, the following documents may be required: Veteran’s marriage certificate; Veteran’s death certificate if the Veteran did not die in a VA health care facility; children’s birth certificates or adoption papers; or Veteran’s birth certificate.


For information and updates on VA benefits and services, follow us on Facebook at www.facebook.com/VeteransBenefits and X at Veterans Benefits (@VAVetBenefits) / X.











Health Care


Eligibility and Enrollment


The following resources provide detailed information about VA health care, including answers to frequently asked questions: www.va.gov/health-care/ and toll-free at 877-222-VETS (877-222-8387), Monday through Friday between 8 a.m. and 8 p.m. ET., or 1-800-MyVA411 (800-698-2411), option 2.


Basic Eligibility: A person who served in the active military, naval, space or air service, and who was discharged or released under conditions other than dishonorable, including qualifying Reserve and National Guard members, may qualify for VA health care benefits.


Minimum Duty Requirements: Veterans who enlisted after September 7, 1980, or who entered active duty after October 16, 1981, must have served 24-continuous months or the full period for which they were called to active duty to be eligible. This minimum duty requirement may not apply to Veterans discharged for hardship, early out or a disability incurred or aggravated in the line of duty, or those accessing care under certain special treatment authorities, such as treatment related to military sexual trauma (MST).


Returning Service members: Veterans who served in a theater of operations after November 11, 2001, are eligible for an extended period of eligibility for health care for ten years after their discharge. In the case of multiple call-ups, the ten-year enrollment period begins on the most recent discharge date. This special eligibility includes cost-free health care services and nursing home care for conditions possibly related to military service and enrollment in priority group 6 or higher for ten years from their date of discharge or release from active duty, unless they are eligible for enrollment in a higher priority group.


The following four categories of Veterans are not required to enroll, but are urged to do so to permit better planning of health resources:






	Veterans with a service-connected disability rated at 50% or more.


	Veterans seeking care for a disability the military determined was incurred or aggravated in the line of duty, but which VA has not yet rated, within 12 months of discharge.


	Veterans seeking care for a service-connected disability only, or under a special treatment authority, such as for treatment related to MST.


	Veterans seeking registry examinations (ionizing radiation, Agent Orange, Gulf War/Operation Enduring Freedom/Operation Iraqi Freedom/Operation New Dawn (OEF/OIF/OND) depleted uranium, airborne hazards, and Open Burn Pit Registry).





How to Apply for VA Health Care


Veterans can complete applications for enrollment in VA health care using one of the options below:




	To apply by phone, call 877-222-VETS (877-222-8387) Monday through Friday between 8 a.m. and 8 p.m. ET., or 1-800-MyVA411 (800-698-2411), option 2. VA staff will collect the needed information and process the application for an enrollment determination.


	When applying online at www.va.gov/health-care/apply/application/introduction Veterans fill out the application and electronically submit it to VA for processing. VA will search for your supporting documentation through its electronic information systems and contact you if VA staff cannot verify your military service.


	The application form can also be downloaded from www.va.gov/health-care/apply/application/introduction. Mail the completed form to: Health Eligibility Center, ATTN: Enrollment Eligibility Division, PO Box 5207, Janesville, WI 53547-5207.


	Veterans can also apply in person at most VA medical centers and some clinics. To find a facility near you, go to www.va.gov/find-locations/.







Once enrolled, Veterans can receive health care at VA health care facilities anywhere in the country.


Priority Groups: During enrollment, each Veteran is assigned to a priority group. VA uses priority groups to balance the demand for VA health care enrollment with resources. Changes in available resources may reduce the number of priority groups VA can enroll. If this occurs, VA will publicize the changes and notify affected enrollees. A description of priority groups follows:


Group 1: Veterans with service-connected disabilities rated 50% or more; Veterans determined by VA to be unemployable due to service-connected conditions; and Veterans who have been awarded the Medal of Honor.


Group 2: Veterans with service-connected disabilities rated 30 or 40%.


Group 3: Veterans who are former prisoners of war (POW); Veterans awarded the Purple Heart medal; Veterans whose discharge was for a disability incurred or aggravated in the line of duty; Veterans with VA service-connected disabilities rated by VA at 10 or 20%; Veterans whose disability compensation is suspended because of the receipt of military retired pay; Veterans receiving compensation at the 10% rate based on multiple noncompensable service-connected disabilities that clearly interfere with normal employability; and Veterans awarded special eligibility classification under Title 38, U.S.C., § 1151, “benefits for individuals disabled by treatment or vocational rehabilitation.”


Group 4: Veterans who receive increased compensation or pension based on their need for regular aid and attendance or by reason of being permanently housebound and Veterans determined by VA to be catastrophically disabled.


Group 5: Nonservice-connected Veterans and non- compensable service-connected Veterans rated by VA as 0% disabled and who have an annual income below the VA’s geographically adjusted income limit (based on Veteran’s ZIP code); Veterans receiving VA Pension benefits; and Veterans eligible for Medicaid benefits.




Group 6: Compensable 0% service-connected Veterans; Veterans exposed to ionizing radiation during atmospheric testing or during the occupation of Hiroshima and Nagasaki; Project 112/SHAD participants; World War II (WW II) Veterans; Veterans who served in the Republic of Vietnam between January 9, 1962, and May 7, 1975; toxic exposed Veterans who served in specific locations during certain periods; Veterans who served in the Southwest Asia theater of operations from August 2, 1990, through November 11, 1998; and Veterans who served in a theater of combat operations after November 11, 1998, as follows: Veterans discharged from active duty on or after September 11, 2001, for ten years post discharge; and Veterans who served on active duty at Marine Corps Base Camp Lejeune, N.C. for at least 30 days between August 1, 1953 and December 31, 1987. Currently enrolled Veterans and new enrollees who served in a theater of combat operations after November 11, 1998, and those who were discharged from active duty on or after September 11, 2001, are eligible for the enhanced benefits for ten years post discharge.


NOTE: At the end of this 10-year enhanced enrollment period, Veterans will be assigned to the highest priority group for which their eligibility status qualifies.


Group 7: Veterans with gross household income below the geographically adjusted VA income limit for their resident location and who agree to pay copayments.


Group 8: Veterans with gross household incomes above VA’s national income limit and the geographically adjusted income limit for their resident location and who agree to pay copayments.




	Veterans eligible for enrollment:

Sub-priority a: Non-compensable 0% service-connected enrolled as of January 16, 2003, and who have remained, and who have remained enrolled since that date, and/or placed in this sub-priority due to changed eligibility status.


Sub-priority b: Non-compensable 0% service-connected Veteran enrolled on or after June 15, 2009, whose income exceeds the current VA national income limits or VA national geographic income limits by 10% or less.


Sub-priority c: Nonservice-connected Veterans enrolled as of January 16, 2003, and who remained enrolled since that date, and/or placed in this sub-priority due to changed eligibility status.


Sub-priority d: Nonservice-connected Veterans enrolled on or after June 15, 2009, whose income exceeds the current VA national income limits or VA national geographic income limits by 10% or less.




	Veterans NOT eligible for enrollment (Veterans not meeting the criteria above):

Sub-priority e: Non-compensable 0% service-connected Veterans (eligible for care of their service-connected condition only) who are not included in sub-priority groups a or b.


Sub-priority g1: Nonservice-connected Veterans who are not included in sub-priority groups c or d.







VA’s income limits change annually, and current levels can be found at www.va.gov/health-care/income-limits/introduction.
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