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      what's inside




      Leaving your child with someone else is one of life’s greatest leaps of faith. That’s why you should look (and check references)

      before you make that leap, and then make sure that your care provider has all the information she needs to best care for your child or children (in a form she’ll want to read). And

      you’ll want that information to be not just the most up-to-date, but also specifically geared to your child or children. It’s all inside these pages.


    


  




  a word to parents




  Leaving your child with someone else can be a little tough. Make that a lot tough. Even if you’ve selected the best childcare provider

  you could find (and you took your time looking). Even if she comes with flawless references (from parents who wish only that their children were still young enough to need a childminder). Even if

  she has years of experience (and it shows the first time she picks up your baby, who stops crying instantly). Even if she’s Mary Poppins herself (with the perfect mixture of silliness and

  no-nonsense firmness that keeps kids happy and well behaved – plus the charming habit of occasionally breaking into song).




  That’s where The What to Expect® Babysitter and Nanny Handbook comes in. There’s something here for everyone – from the seasoned pro to the newest

  childcarer on the block, from the live-in nanny to the Saturday night babysitter: what to do in an emergency. How to handle a play session with playmates. Plus tips on feeding, sleeping and

  bathing. It’s all in these pages – advice that you and your childcare provider can trust, from the What to Expect team.




  Though this book is geared to your childminder (just as the What to Expect® parenting books are geared to you), don’t pass it along without taking a peek. Throughout

  are answers to the questions that childcarers ask most – often questions that will give you valuable insight into your care provider’s mind (and what her

  day-to-day life with your child is really like). Communication questions (about touchy topics, such as asking for a raise or the expense reimbursement you keep forgetting about). Questions about

  child-rearing philosophies (what if she’s a fan of schedules and you’re not?). Questions about on-the-job expectations (you like a clean house on your return from work, a goal she finds

  hard to meet, considering the mess your hurricane twins leave in their path). And, because no one’s advice is more important than yours, there’s an entire fill-in-the-blanks section in

  the back of the book dedicated to the unique needs of your unique family. Here’s where you can jot down (in pencil, so you can erase and adjust as your child grows) everything about your

  child that you’d like your care provider to know – from bedtime rituals to TV rules. Armed with these notes and the information you provide on the Emergency Information pages inside the

  front and back covers of this book, your baby-sitter will be able to personalize the care she gives – and you’ll be able to breathe easier while you’re away from home.
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  Wishing you the happiest of childcare experiences.




  

     

  




  a word to the childcarer




  

  

    HELP WANTED


  




  Childcarer needed: Storyteller, pooper-scooper, entertainer (ability to make funny faces a plus), short-order cook (experience with peanut butter and jelly preferred),

  floor pacer (must be able to walk and comfort fussy baby at the same time). Should have strong shoulders (for a baby to cuddle against and a toddler to cry on), a soft heart (and a soft spot for

  children of all ages), a good sense of humour (it will come in handy) and nerves of steel (they will, too). Needed for peace negotiations (separating fighting preschoolers), security issues

  (keeping those precious bundles safe), transportation (to and from the playground) and possible healthcare emergencies (boo-boos big and small).






  Okay, so this might not have been the ad you answered for your childcare job, but let’s face it, it might as well have been. Being a nanny, babysitter or care

  provider of any kind means you do all of the above – and much, much more. From dispensing love to dispensing discipline, from pushing a pushchair to pushing a swing, from warming bottles to

  warming baths, from scrubbing dirty chins to scrubbing marker off the living room wall, there’s a whole lot more to caring for a child than any newspaper ad could possibly list. Like most

  other jobs, childcare has its ups (those special, sticky-fingered hugs meant just for you) and its downs (those days when the baby won’t take ‘nap’ for an answer). It has rewards

  beyond what comes in a paycheque, and frustrations that can sometimes make you wonder whether the paycheque is worth it. But on good days and bad, caring for a child is a job that makes a

  difference.




  

    [image: ]


  




  USING THE HANDBOOK




  This book is designed to make that job easier (though there’s never anything easy about caring for children). It starts with a list of

  parent contact information and emergency numbers on the inside covers, then the pages that follow contain tips, advice and other information about all your childcare concerns, as well as

  commonsense answers to the questions childminders ask most often. Covering everything from the basics (like changing a nappy and winding a baby) to thesituations that can challenge even the most

  experienced caregiver (how do you discipline a preschooler?), from the essentials of safety and health (complete with a step-by-step first-aid section) to the business end of the job (how to

  communicate with the parents), The What to Expect® Babysitter and Nanny Handbook is the essential guide for all childcarers.




  What’s more, the book has been personalized just for you. Flip to the back, and you’ll find information and instructions specifically about the child or children in your care. As you

  know, every child – and every family – is unique. Each child has a different personality and different needs; each family has different rules and different philosophies. Make sure the

  parents have written down what they think is important for you to know. These guidelines will give you the inside scoop on everything from favourite games to favourite bedtime stories; from

  comfort techniques that work like a charm to bedtime routines that weave sleepy magic. Plus, you’ll find all the house rules on TV watching, between-meal snacking, after-school play sessions

  – you name it.
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  In the end, how you make use of The What to Expect® Babysitter and Nanny Handbook is up to you. If you’re a first-timer, or if it’s

  been a while since your last childcare job, you may want to read it cover to cover. If you’re a seasoned pro, you’re likely to find the fill-in pages the most helpful section, although

  you still might want to read through the book for some new insights and tricks of the trade.




  Either way, welcome to this book – and to the wonderful world of childcare!
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  For emergency numbers and contact information, see the inside front and back covers of this book.
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  For essential information on first aid, CPR and emergency response, see Chapter 11.
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  CHAPTER 1




  the parent connection




  Sure, you may be the one who’s changing the nappies, filling the bottles, fixing the snacks and supervising the naps each day. But

  you’re not in it alone (even if it sometimes seems that way). Caring for a child doesn’t just mean you’re part of a family – it means you’re part of a team. To ensure

  the best care for a child, you’ll need to work closely with those other most important team members, the parents, giving, taking, sharing, communicating and connecting with them.
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  making the connection




  COMMUNICATION




  Working with the parents to provide the best care for their child will also make your relationship with them a winning one. And since every good

  relationship depends on talking openly and honestly, keep these keys to effective parent–childcarer communication in mind:




  PLAN AHEAD . There are plenty of how-to’s in this book, but the most important ones start on page 212. These specific instructions from the parents will tell you

  exactly how to tailor the care you’re giving to fit the child you’re giving it to. Does the child need to nap during the day? Should the baby be fed on demand or when the clock says

  it’s time? Can the toddler watch TV? Is the computer off-limits? How long can the preschooler play on the computer? What foods should the child eat – or not eat? What about snacks? How

  are tantrums handled? When a child misbehaves, what should you do? What about dummies? How about bottles?




  KEEP A DAILY LOG . There will be days when the baby won’t stop crying, or the toddler is in high-energy mode or the Reception-age child has back-to-back

  activities. And those will be the days when you’ll forget what time the baby ate last, or how long the toddler napped, or what the Reception-age child had for a snack. The best way to

  remember the kind of information parents will want at day’s end is to keep a daily log as you go. Not only won’t you forget the important details, but you won’t have to try to

  give parents a blow-by-blow when they arrive home (to a child who’s screaming for their attention). See Here for a sample daily log.




  DEBRIEF AT DAY’S END . A daily log is invaluable, but it shouldn’t take the place of daily conversation. The log will cover how much cereal the baby ate or what time the preschooler downed his medicine – but not the shaky first pre-steps the one-year-old took or the adorable thing the two-year-old said on the

  way to the park.




  MEET REGULARLY . Daily recaps can be rushed and a little stressful. The parents will likely want to meet regularly with you (perhaps once a week, or every other week, or

  just once a month) to discuss any issues that may need some extra time and attention. These meetings can take place in person or over the telephone. Think of these ‘relationship

  checkups’ as your chance to air your concerns, opinions and problems, as well as to give positive feedback (such as how much you enjoy caring for the children) to the parents.




  

    FINDING TIME FOR A DAILY LOG


  




  Q ‘The parents have asked me to keep a daily log, but between caring for three kids and doing light cleaning, I

  can’t seem to find the time to jot stuff down. What should I do?’




  A The purpose of a daily log is to communicate with the parents, and that’s what you need to do right now. Talk to the parents and let them

  know that you have too little time during the day to write things down. Suggest that you’ll write down only the most essential information, but you’ll stay a few minutes later to give a

  more in-depth rundown of the day’s events if they want. Or ask the parents if you can call or e-mail them during the day to update them on late-breaking news, such as baby’s first step

  or a five-year-old’s successfully tied shoe.




  

    

      did you know?




      While the most important part of your work is providing care for a little one (or little ones), your employers might also expect you to do a few

      extras. To avoid trouble later, ask ahead so you’ll know whether they’ll want you to handle additional chores, such as doing laundry (the child’s or the entire

      family’s?), cooking, cleaning, running errands, and so on.


    


  




  

    END-OF-THE-DAY MESS




    

      Q ‘The parents have made it clear to me that they want to come home to a clean house. I understand that this is important to them, but

      some days getting the house spotless before they arrive is just unrealistic.’


    


  




  A Life with small children is by nature messy – every parent knows that. Still, everybody’s happier when the house is put back together

  at the end of the day. The best plan is to try to clean as you go, rather than letting the dishes, laundry and toys pile up all day. And unless you’re caring for a baby, there’s no need

  to go it alone in the housekeeping department. Even toddlers are old enough to enlist in cleanups – and all children are more likely to pitch in if you make the job a game see here.




  On the other hand, if you feel the parents’ expectations aren’t quite fair, talk the realities over with them at a meeting.




  

    ASKING FOR A RAISE




    

      Q ‘I’ve been childminding for one family for well over a year now, and I was hoping they would give me a raise. How can I ask

      them for more money?’


    


  




  A Come to the bargaining table prepared. First find out what other families in your area are paying their nannies. Make sure you compare your

  salary with those of nannies whose qualifications and experience are similar to yours. Come armed with an amount that would work for you, and don’t be afraid to say it. Then detail the

  reasons you deserve those extra pounds. Tell the parents how committed you are to your job and describe in detail all the ways that you have enriched – and hope to continue enriching –

  their children’s lives. Be ready to address any issues the parents might have.




  But also come prepared to be understanding and flexible. If the parents can’t afford to increase your pay, perhaps they can offer you a little more vacation time. Or work with them to come

  up with some other (more affordable) way they can show their appreciation, such as a bonus.




  MAKE OFF-HOURS OFF-LIMITS




  

    Q ‘I work as a live-in nanny. I’m off on weekends, but I don’t always go away. Sometimes I feel as if the kids (and parents)

    expect me to be there for them even during my off-hours. How do I tell them this isn’t fair?’


  




  A Let the parents know that while you enjoy being part of the family, you also enjoy your time off from the family. Tell

  them (nicely) that having your Saturday morning sleep-in interrupted by a couple of kids jumping on your bed isn’t exactly your idea of fun (or your idea of time off). Explain that you need

  your weekend R&R so that you’ll feel refreshed for another week come Monday morning. Remind the children (again, nicely) that just because you’re around on the weekends

  doesn’t mean you’re on duty – but that you’ll be available to play with them when the workweek begins again.




  

    MAKE YOURSELF AT HOME . . . WITHIN REASON


  




  While it’s important to fit in with the family you’re working for, it’s also important to remember that you’re an employee.

  Make sure you and the parents have gone over the house ground rules, then keep the following tips in mind – even if you’re just baby-sitting for a few hours in the evening.




  KEEP THE PHONE FREE . Tying up the phone line by chatting with your friends is a bad idea. Not only does it mean you’re not paying attention to the children, but

  it also means the line won’t be available for incoming calls from the parents and others. Make any necessary phone calls (to your doctor, for instance, or to check up on your own children) at

  naptime – and then keep it short.




  KEEP YOUR MOBILE PHONE FREE . So, if you can’t tie up the family phone, there’s nothing wrong with talking up a storm on your mobile phone – right?

  Wrong. Again, there’s the attention issue. Keep the mobile handy in case of emergency, or to contact the parents (or be contacted by them) while you’re out with the child, but

  don’t use it for catching up with friends during work hours. (If you end up using your own mobile a lot for communicating with the parents, you can ask them to pay for part of the monthly

  bill. Or maybe they have a mobile phone you can use on duty.)




  USE THE COMPUTER only if the parents ask you to e-mail and instant-message them during the day. Don’t put it to personal use unless

  they’ve said you can, and then use it only when the child is napping (and don’t make the mistake of visiting Web sites that the parents wouldn’t approve of).




  DON’T INVITE GUESTS OVER . The only guests you should be hosting on the job are playmates of the child (and their parents or caregivers), unless you’ve been

  told otherwise.




  DON’T BE A LARDER RAIDER . Most parents will be happy to provide you with meals and snacks while you’re on the job – and will probably tell you to help

  yourself to anything you want. But don’t consider this an invitation to eat them out of house and home. Be polite in the larder – don’t eat the whole box of biscuits, or drink the

  last sip of the orange juice, or polish off the leftovers they were saving for dinner.




  

    JOINING THE FAMILY VACATION


  




  Q ‘The parents have told me they’d like me to come along – and work – on their family vacation. I’m excited about

  travelling, but unsure of what my duties will be.’




  A Sometimes the perks of the job (travelling to exotic locations) are balanced by the somewhat less exciting aspects (sleeping in the same room as

  the kids, limiting the margaritas to nights off). But as long as you know what to expect (and what will be expected of you) before you pack that suitcase, the family trip should be a pleasant break

  for everyone. Be sure you work out all the details ahead of time with the parents. Will you have to care for the children round the clock, or will you have at least some nights off? Will you be

  expected to work seven days a week (if the trip lasts a week or longer), or will you continue to get weekends off? Will you be paid overtime if you work longer hours than you do at home? And will

  the parents cover all your travel expenses – or just airfare, hotel and meals when you’re on duty? The most important thing to keep in mind when you’re a nanny-to-go: Even if the

  locale you’re visiting is a hot spot for vacationers, this isn’t your vacation.


  

  

SAFE AND SOUND


  

  

    don’t let them leave home without telling you . . .


  




  Parents will provide specific instructions and an emergency contact list before they go out. Don’t let them leave home without showing you where the list is posted. Or

  turn to the front of this book for a copy of the list.










  

TRICKS OF THE TRADE


  

    privacy, please


  






  Whether you’re a live-in nanny or a part-time baby-sitter, you’ll need to respect the privacy of the family you work for.




  

    	

      DON’T SNOOP . It might be hard not to read a letter left open on the counter. But don’t give in to temptation.


    




    	

      

        GIVE THE FAMILY SPACE . When the parents are having a discussion between themselves, leave the room quietly.


      


    




    	

      NEVER TELL . Anything that happens within a family’s four walls should stay there. Don’t gossip with anyone about what goes on behind closed doors.


    


  






  NOT ENOUGH PRIVACY




  Q ‘As a live-in nanny, I find that I don’t have enough privacy. For example, the kids are always popping into my room without

  knocking.’




  A Privacy is definitely a two-way street – which means you’re also entitled to it. Be sure to set ground rules that will help to ensure

  your privacy (as the parents have likely set ground rules to ensure theirs). For instance, children should be taught that your room is open to them by invitation only (and

  then only after they’ve knocked). A sign on your door (with a green side for knock and come in, and a red side for privacy) may help the kids understand this. A small fridge in your room

  might be a nice touch – so you won’t have to wrap yourself up in a robe and parade through the kitchen every time you need a cold drink – as well as a phone of your own so you can

  have conversations without an audience.




  NANNY-CAM ANXIETY




  Q ‘The parents I work for have put in a “nanny cam”. They didn’t tell me about it, but I’ve seen it. I’m

  uncomfortable – not because I’m afraid they’ll see me do something wrong, but because I wish I could talk to them about it. Should I bring the subject up?’




  A More and more parents are choosing to place nanny cams around the house. Some will tell you up front that they’ll be videotaping; others

  may do it on the sly.




  If the nanny cam makes you uncomfortable, it’s best not to keep your feelings to yourself. Bring it up at your next meeting (not at the beginning or end of the day, when

  conversation is rushed). Tell the parents that you’d be more than happy to address any trust issues, but you’d prefer to do it through open, honest communication. If you feel the nanny

  cam violates your privacy, speak up about that, too; although the parents may have the right to videotape you, you have the right to express your concerns about being watched.




  PLAYING THE PARENT




  Q ‘The parents I work for are out of the house all day. I’m with their two little girls more than they are, and sometimes I feel as

  if I’m in a better position to know what’s best for the children. Should I say something?’




  A When you’re spending so much time with children, it’s hard not to start feeling that you know best – or at least more than the

  parents do. And there may be times when you do know better. But there’s a fine line between parenting and caregiving – and it’s a line that a nanny shouldn’t cross. Though

  you may occasionally bring up (always gently) a few issues that concern you the most (and that most directly relate to you, like a toddler being overscheduled or a preschooler refusing to clean up because the parents never expect him to), always keep in mind who’s the boss.




  conflict resolution checklist




  Hopefully, your relationship with the child’s parents will be mostly smooth sailing, but face facts: conflicts will come up. When something goes wrong, here’s how to

  bring the problem out in the open:




  

    

      

        	

          DO


        



        	

          DON'T


        

      




      

        	

          

            [image: ] DO BE HONEST . Without honest communication, little misunderstandings become big ones. Talk

            openly about what’s upsetting you – and you can expect the parents to do the same.


          


        



        	

          

            [image: ] DON’T BOTTLE IT UP . Instead of letting all your complaints pile up for months, then

            spitting them out in a resentful tirade, focus on one major issue at a time.


          


        

      




      

        	

          [image: ] DO BE SPECIFIC . Instead of complaining in general (‘The day is so stressful’),

          use examples that make your case clearly (‘There’s no time in between driving to activities for me to get the laundry done’).


        



        	

          [image: ] DON’T ACCUSE . Avoid putting the parents on the defensive. Instead of saying,

          ‘You keep doing this’, say, ‘I’m not happy when this happens.’ It also helps to put a positive spin on it: ‘I think it might work better if . .

          .’


        

      




      

        	

          [image: ] DO WORK ON A RESOLUTION . Together, try to find a solution to the problem – not only

          for the child’s sake, but to ensure continued success of the relationship.


        



        	

          [image: ] DON’T IGNORE THE RESPONSE . Remember, there are two sides to every issue. Even if you

          don’t agree with the parents’ side, it’s important that you listen to it.


        

      




      

        	

          [image: ]DO KEEP THE CHILD OUT OF IT . Issues or disagreements about the child or the job should

          never be discussed with or in front of the child. You might be working with the child, but you’re working for the parents.


        



        	

          [image: ] DON’T TAKE IT PERSONALLY . Parents want what’s best for their children –

          and when they ask you to change the way you do something, that’s the reason. Try not to see suggestions as a criticism of you.


        

      


    

  




  

    Remember, too, that putting a positive spin on your ‘issue’ will make it a lot easier for the parents to hear you. Refer to the tips on page 9.


  




  ON-THE-SPOT DECISIONS




  Q ‘Often I’m in situations in which I need to make a decision about something the parents and I haven’t discussed. For example,

  the child I care for was playing at a friend’s house and the other child’s parent offered to drive her home. But I don’t know if my employer wants the child to get a lift with

  other parents. What should I do?’




  A Hopefully, the parents have given you the authority to make decisions within set guidelines – such as how to dress the child or what to

  give her for lunch. But when you don’t have the go-ahead for a major issue like this one, don’t go ahead without it. If you can’t reach the parents by phone, stick with what you

  know is okay until you have time to talk the matter over with them.




  SHARING DIFFERENCES




  Your cultural background may be different from that of the family you work for. Or the family may practise a different religion – or have

  different customs – from the ones you’re used to. They might even have an altogether different outlook on life. But don’t think of these differences as problems; instead, see them

  as a way to expand your horizons.




  RESPECT THE FAMILY’S CUSTOMS . Never make fun of their heritage or try to teach the child that your way is better.




  LEARN BY ASKING . A good carer becomes part of the family, whether she’s living in or working nine to five. And that means learning as much about them as possible.

  Don’t be afraid to ask questions that will help you appreciate the family’s culture and customs.




  SHARE YOUR OWN CULTURE . A different worldview can expand anyone’s horizons. If the family is open to the idea, teach the child (and

  parents) about your culture. Explaining how holidays are celebrated in your family, singing native songs or baking recipes you grew up with lets a family learn more about you, while enriching a

  child’s life. It can also bring all of you closer together.




  RELIGIOUS DIFFERENCES




  Q ‘I’m Christian and the family I work for is Jewish. My own children love it when I read them stories from our Bible. Is it okay for

  me to read these stories to the children I baby-sit for if they’re all from the Old Testament?’




  A As you know, religion is a deeply personal issue. Even people of the same religion often take very different spiritual paths. So before you show

  your Bible book to the children in your care, you’ll need to pass it by their parents to see if they’re comfortable with it. If they’re not, perhaps they have their own Bible book

  they’d like you to share with the children instead. Or maybe they’d prefer that you stay away from religion altogether and stick to other storybooks (more Cat in the Hat, less

  David and Goliath). As with any decision they make, remember to respect it.




  HAPPIER HOMECOMINGS




  After a full day away, parents look forward to nothing more than holding that little bundle of joy they’ve missed all day. So the last thing

  they’ll want is for that little bundle to be screaming, dirty, tired or unfed. For happier homecomings, try to take care of the basics before that key turns in the lock.




  FEEDING . How you deal with end-of-the-day feeding will depend on what the child is eating:




  

    	

      If the baby is drinking only formula, ask Mum and Dad if they want to give the afternoon or evening bottle when they return or if they’d prefer to come home to a happily fed baby. If they want to do the afternoon feeding, prepare a bottle for them.


    




    	

      If Mum is breast-feeding, she may be eager to nurse the moment she walks in the door. Or she may want some time to unwind before putting baby to breast. Her preferences

      will determine when you should last feed the baby.


    




    	

      If the parents will be having dinner with a toddler or an older child, be sure to give him a snack (so he isn’t too hungry to wait). But don’t give it so late

      in the day that it ruins his appetite for dinner.


    


  




  SLEEPING . Most parents will want some ‘baby time’ when they arrive home – so try to plan the child’s nap so that she will be awake on their

  return. On the other hand, most parents will also appreciate some grown-up time during their evening, which means that the last nap can’t be too close to bedtime. Talk the sleeping schedule

  out with the parents.




  CLEANING UP . A sweet-smelling baby is what Mum and Dad have been picturing all day, so make sure that the baby greeting them at the door is in a clean nappy (no smelly

  poo, please) and clean outfit, with hands washed (no dirt under the fingernails from the playground) and face wiped clean (so there are no telltale signs of the sweet potatoes he ate for

  lunch).




  PREPARING . Do an inventory before the parents arrive. All the nappies used up? Running low on formula? Out of the child’s favourite snack bars? Speak up and alert

  the parents.




  Remember, too, to clean the pushchair, nappy bag and carrier before you go. Throw away old bottles of formula, crumpled tissues and soiled nappies. Tidy up the toys and put dirty clothing in the

  hamper.




  OVERTIME




  Q ‘The parents are always coming home 15 minutes late – which cuts into my evening with my own kids. They also don’t offer me

  overtime. Should I say something?’




  A Sometimes even the best-intentioned parents are so busy worrying about their own schedules that they forget their childcarers have schedules,

  too. It’s time for a gentle but firm reminder at the next meeting (call one soon if there isn’t one on the books for several weeks). Explain that you understand (all too well!) how hard

  it is to balance family and work – and that you don’t mind if they return home a few minutes late now and then because of an unexpected traffic jam or a meeting that ran over. But also

  explain that because you have family commitments of your own, you’d like them to keep to the arranged schedule as much as possible. And that when they can’t keep to it, you’d

  appreciate a call in advance (if possible). Another item that needs to be on the agenda is fair compensation for those late nights, whether it’s extra pay or being able to leave early (or

  come in late) once in a while. But don’t be too hard on the parents (especially since you’ve been there and done that yourself); try to be somewhat flexible in your own schedule.




  GIVING NOTICE




  Q ‘I’ve decided to go back to college, and I’m not sure how to tell the parents I’m leaving.’




  A Most parents would rather lose a big business deal than a valued nanny (who, for a busy family, is just about priceless). So be gentle and

  thoughtful in breaking your news. First, hold a meeting to tell the parents you’re leaving and why (they’ll be glad to know it isn’t something they did). Saying it in a letter may

  be easier on you, but lacks that personal touch they’d probably appreciate. Next, give as much advance notice as possible (never less than two weeks), and set a date to leave. You may

  want to offer to help interview or train a new caregiver (nobody knows the ropes better than someone who has climbed them herself). Finally, ask for a letter of recommendation. Even if you’re

  not planning to take another job right away, a letter from your employers (assuming they’ll say nice things about you) may come in handy down the road.




  NOTABLE NOTES




  What’s the child been up to all day? Parents will want to know every little detail you can remember, and probably a few you’ll forget

  – if you don’t write them down. Be sure to have the answers to the questions below (preferably written down; see here for a sample daily log) when the

  parents walk in the front door.




  [image: ] NEWBORN TO 6 MONTHS




  [image: ] What did the two of you do today?




  [image: ] Did you go outside for a walk?




  [image: ] Was the baby fussy?




  [image: ] How many ounces of formula or breast milk did the baby drink?




  [image: ] How often did he eat?




  [image: ] When was he last fed – and is he hungry now?




  [image: ] How many nappies did you go through today?




  [image: ] When was the baby last changed? Is he wet now?




  [image: ] How much did he nap?




  [image: ] Do we have enough formula/nappies/wipes or other supplies to make it through the night? Are we low on

  anything?




  [image: ] Do we have enough breast milk for tomorrow?




  [image: ] Were there any problems we should know about?




  [image: ] Do you have any great baby stories to share?




  [image: ] 6 TO 12 MONTHS




  [image: ] What did the two of you do today?




  [image: ] Did you go outside for a walk?




  [image: ] What did the baby eat? When? How much did she eat?




  [image: ] How much did she drink?




  [image: ] How much did she nap?




  [image: ] Did she master any new tricks today?




  [image: ] Were there any problems we should know about?




  [image: ] Any great stories to share?




  [image: ] TODDLER




  [image: ] What did the two of you do today?




  [image: ] Did you go outside for a walk? To the playground?




  [image: ] What did the child eat and drink?




  [image: ] When was his last meal or snack?




  [image: ] Did he play with any friends? Go to playgroup? How did it go?




  [image: ] What did he do at preschool?




  [image: ] Are there any notes from his preschool teachers?




  [image: ] Did he nap? How much?




  [image: ] How did he behave today?




  [image: ] Did he accomplish anything new (use the potty, clean up nicely, and so on)?




  [image: ] Did he watch TV today? How much?




  [image: ] What games did he play? What books did you read together?




  [image: ] Were there any problems we should know about?




  [image: ] Any great stories to share?




  [image: ] 4 TO 6 YEARS




  [image: ] What did the two of you do today?




  [image: ] Did you go outside for a walk? Play ball? Bicycle ride? Go to the playground?




  [image: ] What did the child eat and drink?




  [image: ] When was her last meal or snack?




  [image: ] What did she do at school today?




  [image: ] Are there any notes from her school teachers?




  [image: ] Did she play with any friends today? How did it go?




  [image: ] How did she behave today?




  [image: ] Did she use the computer today? Which games did she play? For how long?




  [image: ] What other games did she play? What books did you read together?




  [image: ] Did she watch TV today? Which shows? For how long?




  [image: ] Did she have any toileting accidents?




  [image: ] Were there any problems we should know about?




  [image: ] Any great stories to share?




  

    



    [image: ]


  




  [image: ]




  

     

  




  CHAPTER 2




  what to expect at every age




  being a nanny is a job that comes with a million and one rewards. It’s exciting to be on the front lines when a baby rolls over for the first

  time, to watch a one-year-old successfully stack those rings (after weeks of trying), to see a clingy preschooler make a friend at the playground. But it’s also a job that comes with a

  million and one challenges – from figuring out how to turn off a baby’s tears, to convincing a toddler to use the potty, to keeping a play session from becoming a boxing match. Knowing

  what to expect as a child grows will prepare you for both the rewards and the challenges that lie ahead.




  

    [image: ]


  




  newborn to 6 months




  Is there anything cuter than a cuddly newborn or a roly-poly four-month-old with a toothless smile? Caring for a baby during the first six months of

  life presents its share of demands (and dirty nappies), but also more than its share of pleasures.




  And what a jam-packed six months it will be for the baby, and for you. Jam-packed with nappy changes and bottles (and there will be plenty of those). Jam-packed with amazing growth and

  development. Baby will be coming a long way, baby, in the first six months – and you’ll be there to provide the love, protection and stimulation that can make a lasting difference in

  that brand-new life.




  WHAT TO EXPECT




  Babies develop rapidly during the first six months, both physically and mentally. Though there can be a lot of variation among children,

  here’s what you can generally look forward to:




  

    	

      By the end of the first month, the baby should be gaining better head control and will probably be able to lift his head a bit when lying on his

      belly.


    




    	

      By the end of the second month, start looking for baby to smile back at you. She may even begin to recognize the sound of your voice.


    




    	

      Around three months, babies start to coo and babble. Strike up a conversation and watch how baby ‘talks’ back.


    




    	

      By the end of the fourth month, baby will be squealing out loud when you get silly, so keep up the entertainment.


    




    	

      Around five months, baby may begin to roll over. Once she’s managed that, the days of her staying put are gone. You’ll have a newly mobile baby on your

      hands.


    




    	

      By the end of the sixth month, many babies are sitting up. That means they’ve got a different view of the world and will be able to play with you in a whole new way.

      Time to think of some new games!


    


  




  BONDING WITH BABY




  Q ‘I’ve just started caring for the most adorable two-month-old baby girl. I enjoy taking care of her, but I’m afraid I’m

  not bonding with her as much as I had hoped.’




  A The deep connection between caregiver and child that you’re longing for doesn’t develop overnight – or even in a few weeks. In

  fact, some of the best relationships get off to a slow start. So don’t worry, and give yourself and baby time to get to know each other. It won’t be long before you’re the best of

  buds.




  Keep in mind, too, that two-month-old infants, while undeniably adorable, aren’t quite ‘personality plus’ just yet – which makes developing a relationship with them a

  little more challenging. In the next weeks, as the baby becomes more responsive to your advances (cooing back to your coos, smiling back to your smiles), you’ll find yourself bonding

  plenty.




  BABY BASICS




  Q ‘I’ve never cared for a newborn before, and I’m not sure how to talk to him or play with him.’




  A You may be new at the newborn thing, but you’re clearly on the right track since you realize that even infants can (and should) be talked

  to. At this point, you don’t have to worry too much about playing with the baby – just look into his eyes, hold him, coo to him, sing to him, cuddle him, laugh with him. (And while

  he’s napping, read this book!)




  

    

      did you know?




      A newborn baby’s head accounts for about one-quarter of his entire weight. Always support his head to keep it from flopping around.


    


  


  

  

SAFE AND SOUND


  baby safety basics


  Even an infant who can’t yet roll over or sit up can get into a surprising amount of trouble very quickly. To protect a baby from accidents, be sure to follow all

  of these safety tips all the time:




  

    	

      Never smoke near the baby, whether you’re in the house or outdoors.


    




    	

      Keep your eyes on him at all times (unless he’s napping in his own home in the cot or Moses basket).


    




    	

      Keep your eyes and a hand on the baby when he’s on a high surface. That means on a changing table, bed, chair or couch. Even newborns who can’t roll over can

      suddenly stretch and fall off.


    




    	

      If there are safety straps on the changing table, use them. But don’t rely on them to keep the baby secure. You still need to keep a constant eye on him – and a

      hand, too, if he’s squirmy.


    




    	

      Never put the baby in an infant (or car) seat or carrier on a table, counter or any raised surface. A strong kick could send the seat – and baby – to the

      ground.


    




    	

      Never jiggle or shake the baby (even in play) or toss him up in the air. Babies can suffer permanent damage and even die from what is called shaken baby syndrome.


    




    	

      To prevent accidental strangulation, don’t attach a chain or string longer than six inches to the baby’s clothing, toys or other belongings. Make sure that the

      ends of strings in hoods, gowns and pants are knotted so that they can’t slip through, and never leave cords, string, ropes or necklaces of any kind around where baby might get to

      them.
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