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How to Use This Book



If you want to haul cargo as a professional truck driver, this book will help you to pass the Commercial Driver’s License Tests. You must pass these tests to get your Commercial Driver’s License (CDL).


In this book, you will learn what the CDL is. You’ll learn who must have one. You’ll find out how to apply for a CDL. You’ll get the information that our government says you must have to be a commercial driver. Plus, you’ll find tips on taking the CDL tests.


We hope that you’ll find the process painless, maybe even enjoyable.


This book is divided into three main sections:




Part One—In this part, you’ll learn general information about the CDL and the tests that you must take to get one. Review the various question types you may encounter, and study the important test-taking tips and tools for success. Also be sure to take the diagnostic test to find out your strengths and areas that need improvement.


Part Two—Within these chapters, you will review important topics and facts about commercial truck driving that you must have at your command to pass the CDL tests. For each chapter, first attempt the PASS Pre-trip questions that open the chapter to see what you know. Then, after reviewing the contents of the chapter, try the PASS Post-trip questions at the end of the chapter to gauge how much you’ve learned.


Part Three—After completing your review of Parts One and Two, it’s time to take the sample CDL tests in Part Three. Answer every question, and then consult the Answer Keys in Appendix A to see how well you did. Within this part, you’ll also find some final tips on making your test day worry-free!





We, the authors, are honored that you have chosen this book to prepare for the CDL. We know how important this license is to you. Our pledge is to give you every bit of help we can. Your time is valuable, so we won’t waste it with information you don’t need. We want you to pass the CDL. Your success is our success.


We have a long history of experience in preparing people for successful careers as commercial vehicle drivers. Now, with this book, we can help with that final step toward that career: getting a CDL. This book will help you with that one important extra step.


Congratulations on your decision to prepare yourself for taking the CDL tests. Many drivers skip this step. They take the tests unprepared. They may feel that their driving experience or training is enough. Their test results show that this isn’t true. Even experienced drivers with good driving records fail the CDL tests. The failure is not because the applicants don’t know how to drive. Many times, they simply don’t do well on tests.


Many people don’t do well on tests, even when they know their stuff. They don’t recognize the correct answer, even when they know what it is, because of the way the question is worded. Perhaps that’s been your experience. If so, preparing for the CDL tests with this book is an especially smart move. You will not only get the facts you need for the tests, you will also learn how to be a good test-taker. You will learn skills you will be able to use on any type of test, now and in the future.


So let’s get to it!










A BRIEF OVERVIEW OF THE CDL



What is the Commercial Driver’s License anyway? Very simply, the Commercial Driver’s License grants a license to certain drivers to drive certain vehicles. Let’s examine that piece by piece to see what that means to you.


License


When you receive a driver’s license, any kind of driver’s license, a body of government has granted you permission to drive. In this case, it’s a state government. That makes driving a regulated activity.


Why should the government regulate driving? Shouldn’t we all be allowed to drive if we wish? Take a closer look at that question.


What if you could not hear or see well? What if you did not know the rules of the road, or refused to obey them? You would be an unsafe driver. You would be a danger to others on the road. To ensure everyone’s safety, the state government judges your fitness to drive before granting you a license. You are given permission to drive. It’s not a right granted to everyone.


What is a commercial driver’s license? A commercial driver’s license is different from a car or motorcycle driver’s license. It gives certain drivers the license to drive certain vehicles. These are commercial vehicles.


Certain Vehicles


What vehicles are commercial vehicles? Briefly, these are:


•vehicles with gross vehicle weights of 26,001 pounds or more


•trailers with gross vehicle weights of 10,001 pounds or more


•vehicles that transport hazardous materials that require placards


•buses designed to carry 16 or more people (including the driver)


Later in this book, you’ll find “commercial vehicle” defined in greater detail. We will explain terms like “gross vehicle weight” and “placards.”
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Figure 1. Drivers of vehicles like these need Commercial Driver’s Licenses.


Certain Drivers


Who are those “certain drivers?” Only those drivers who pass the Commercial Driver’s License tests may hold a CDL. There are different CDLs for different driving jobs, and tests that go with them. You may take all the tests, or only a few. All commercial vehicle drivers must pass at least the basic knowledge test.


There are many reasons for a Commercial Driver’s License law. Here are three:


•public safety


•driver quality


•national standards


Driver Quality


The Commercial Motor Vehicle Safety Act seeks to remove unqualified drivers from the road. All drivers of commercial vehicles must show they have a minimum of knowledge and skill. This is shown through testing.


National Standards


You just read, however, that it is the state that gives out licenses, not the federal government. This is still true. What the Commercial Vehicle Safety Act of 1986 did was set standards that all states must follow in granting licenses.


In the past, states did not always use the same standards when giving out driver’s licenses. As of July 1988, only 32 states issued some form of a classified driver’s license. (A classified license is one that states what type of vehicle the license holder could drive.) Of these 32 states, only 12 required a behind-the-wheel test to obtain the license. Some of the remaining states accepted proof of training, either on the job or through a school, instead of a license test. Some states required neither testing nor training.


So you see, there were no “standards.” It was easier to get a license in some states than in others.


The federal government has offered states a model test to follow. Most states do follow this model. This book follows the same model. Later, you’ll learn how to find out if your state follows this model, and what to do if it doesn’t.


You will still get your license from your state. When you do, you’ll have to have the same basic knowledge and skills that drivers in all the other states must have. The Commercial Driver’s License Test will test those skills.


Think of it this way. In trucking’s early days, driving a heavy vehicle used to be a simple job. Now, there are a great many laws covering driving. The equipment is more complex. Traffic conditions leave no room for error. Driving is no longer simple. The driver of a heavy vehicle must be better informed and more skilled than ever before. Other drivers want to feel safe and confident when they are on the road.


It’s much like other forms of professional licensing. Doctors, lawyers, and accountants all must pass licensing exams before they can go into practice. The license assures consumers that these professionals have at least the basic skills and knowledge required to do their job. Now, the motoring public can have the same confidence about the heavy vehicle drivers with whom they share the road.


With your CDL in hand, you will not only drive like a professional, you will have the license to prove it.


You may not be delighted about having to take this test. You may resent it. You may be fearful about it. Put those bad feelings aside. Resentments and fears won’t help you. The whole process will go much better if you approach it positively. Once you have completed this book, you can tackle those tests with confidence.












PART ONE
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Chapter 1



Introduction


Were you surprised by the size of this book? Are you wondering if there really is so much to learn before taking the CDL tests? Are you thinking, “I hope I don’t have to read all of it?”


Perhaps you won’t. We’ll show you how to determine just how much of this book you do need. This is one feature of the PASS system you’ll use to prepare for your CDL tests. In this chapter, you will learn:


•how to get the most information from reading


•success strategies for taking tests


•what other resources will help you prepare for the CDL test


•how much you already know about subjects tested by the CDL


•how to measure the progress of your preparation


•what agencies exist to help you get your CDL


•how to apply for a CDL


To complete this chapter you will need:


•scrap paper


•a pencil and an eraser


•a calendar with room to write on


•colored pens, markers, pencils, or crayons


PASS is a technique that you’ll apply to getting through the rest of the book. Perhaps you don’t have much spare time in which to prepare for the CDL tests. You will appreciate the way PASS helps you make the most of that time. PASS will help you stay on track, and stay motivated.


PASS includes tips on how to read. Perhaps you don’t think there’s any particular trick to this. You may be in for a surprise. You’ll also learn how to take a test, any test.


USING PASS


The letters PASS stand for two things. One is the word “PASS”—your final goal. Your reason for reading this book in the first place is that you want to “PASS” the CDL test.


“PASS” also stands for “Personal Action Strategy for Success.” It’s the system we suggest you use to prepare for taking the test.


PASS IS PERSONAL


This means that you can tailor it to your needs and preferences. Each person preparing for the CDL tests is different. Your skills, knowledge, and experience are different from your co-driver’s, your friend’s, or your spouse’s.


Your preferences are different, too. Some people like to read. Some people don’t. Some people like to work alone. Others do better in a group. Some people can chug along quite nicely under their own power. Other people need a little pat on the back now and then to keep going.


Which type are you? Maybe you’re not so sure. To find out, take stock of your needs and make note of your preferences.


Needs


First, how much do you already know about driving? Have you just finished a training program? Your knowledge may be fresh and quite complete. You may feel confident about your knowledge.


Maybe you’re trying to upgrade your license. Have you been driving for some time? You may not be sure of what you do know, or wonder if it’s going to be enough. The quickest way to get a reading on this would be—you guessed it—take a test.


Throughout this book you will find many tests—tests before you read a chapter, and after. If you simply don’t like tests, think of them as inspections. In fact, we’ll call them PASS Pre-trip and PASS Post-trip Inspections.


A vehicle inspection is a routine part of the driver’s job. It’s required by law, and it’s important for safety. You will likely inspect your vehicle both before your run and after. In this book, you’ll “inspect” your knowledge both before and after you read a chapter.
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Figure 1-1. Testing your knowledge “pre-trip” is like inspecting your vehicle pre-trip.


When you pre-trip your vehicle, you take stock of your equipment before going to work. You are looking for defective or missing equipment. When you “pre-trip” yourself before starting a chapter, you will be looking for defective or missing areas in your knowledge about the chapter’s subject.


Then, when you post-trip your vehicle, you check to see what, if anything, has changed since you last looked. It’s the same with the PASS Post-trip test. You’ll look for changes. You’ll check for any change in your knowledge about the subject covered by the chapter you just read.


Before you go any further, then, pre-trip your knowledge about truck driving.


DIAGNOSTIC CDL TEST


The following is a sample CDL test that contains questions similar to the ones on an actual CDL Knowledge Test. The questions are similar in terms of the question type presented and the information covered. You may take all the time you need to complete the test. However, do complete the test in one sitting, much as you would under true test conditions. Time yourself to see how long it takes.


You may not use any notes or reference materials while you are taking this sample test. You may not ask for help from another person. You can’t do any of these things when taking the CDL Knowledge Test.


This sample test is made up of one type of test question. This is the multiple-choice question. First read the numbered question or statement. Then read the three choices—A, B, and C. If the numbered item is a question, pick the lettered item that answers the question correctly. If the numbered item is a statement, pick the lettered item that completes the statement and makes it true.


Write your answers on the answer sheet provided, not on the test itself. That will make it easier to score.


When you have finished marking your answers on this answer sheet, turn to page 8. That’s where you will find the answers so you can score your own test. You can also find out what different scores mean starting on page 8.


Mark your answer sheet with the date on which you first take the diagnostic test. Fill in the time you spend taking the test, and record your score. Store it away because you will come back to it later.





1.If you do not have a Hazardous Materials Endorsement on your Commercial Driver’s License, you can _____.


A.never haul hazardous materials


B.haul hazardous materials when the load does not require placards


C.haul hazardous materials when the load will not cross state lines


2.You are driving a 40-foot vehicle at 45 mph on dry pavement in clear daylight weather. To be safe, the least amount of space you should keep in front of your vehicle is the distance you travel in _____.


A.three seconds


B.four seconds


C.five seconds


3.The best way to handle a tailgater is to _____.


A.increase speed to put more space between you and the tailgater


B.increase the space in front of your vehicle


C.signal the tailgater when it is safe to pass you


4.When steering in order to avoid a crash, _____.


A.apply the brakes while turning


B.don’t turn any more than needed to clear whatever is in your way


C.avoid countersteering


5.A vehicle carrying a load that extends four feet or more beyond the rear of the body must have _____ at the extreme end of the load.


A.one white light


B.two amber reflectors


C.one red flag


6.If the road you are driving on becomes very slick with ice, you should _____.


A.downshift to stop


B.stop driving as soon as it is safe to do so


C.drive at a varying speed


7.You wish to turn right from a two-lane, two-way street to another. Your vehicle is so long that you must swing wide to make the turn. The proper way to make this turn is shown in _____.


A.Figure A


B.Figure B


C.Figure C
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8.When the roads are slippery, you should _____.


A.drive alongside other vehicles


B.decrease the distance that you look ahead of your vehicle


C.make turns as carefully as possible


9.A load’s center of gravity _____.


A.is only a problem if the vehicle is overloaded


B.should be kept as high as possible


C.can make a vehicle more likely to roll over on a curve.


10.Heading down a long, steep hill, your brakes begin to fade, then fail completely. You should _____.


A.downshift


B.pump the brake pedal


C.look for an escape ramp or escape route


11.Medical certificates must be renewed every _____.


A.year


B.two years or as specified by a physician


C.four years


12.To correct a rear-wheel acceleration skid, _____.


A.apply the brake


B.increase acceleration to the wheels


C.stop accelerating and push in the clutch


13.To avoid a crash, you drove onto the right shoulder. You are driving on the shoulder at 40 mph. The safest way to return to the pavement is to ______.


A.make sure the pavement is clear. Come to a complete stop. Then steer back onto the pavement


B.brake hard to slow the vehicle. Then steer sharply onto the pavement


C.keep moving at 40 mph, steering very gently back onto the pavement


14.Which of these statements about overhead clearance is true?


A.If the road surface causes the vehicle to tilt, you should drive close to the shoulder.


B.You should assume posted clearance signs are correct.


C.A vehicle’s clearance can change with the load carried.


15.Which of these statements about tires is true?


A.Tires of mismatched sizes should not be used on the same vehicle.


B.Radial and bias-ply tires can be used together on the same vehicle.


C.A tread depth of 2/32 inch is safe for the front tires.


16.You can put out _____ fire with water.


A.a tire


B.a gasoline


C.an electrical


17.While driving at 50 mph on a straight, level highway, a tire blows out. The first thing you should do is _____.


A.begin light braking


B.stay off the brake until the vehicle slows on its own


C.quickly steer onto the shoulder


18.The purpose of retarders is to _____.


A.provide emergency brakes


B.apply extra braking power to the non-drive axles


C.help slow the vehicle while driving and reduce brake wear


19.Hydroplaning _____.


A.only occurs when there is a lot of water


B.only occurs at speeds above 55 mph


C.is more likely if tire pressure is low and if there is a lot of water


20.What is the proper way to test for leaks in a hydraulic brake system?


A.Step on the brake pedal and the accelerator at the same time and see if the vehicle moves.


B.Move the vehicle slowly and see if it stops when the brake is applied.


C.With the vehicle stopped, pump the pedal three times, apply pressure, then hold for five seconds and see if the pedal moves.


Scoring the Diagnostic Test


Count the number of questions you answered incorrectly. Include in the count of wrong answers any questions you did not answer (left blank).


ANSWERS


1.B


2.C


3.B


4.B


5.C


6.B


7.B


8.C


9.C


10.C


11.B


12.C


13.A


14.C


15.A


16.A


17.B


18.C


19.C


20.C


Scoring




Five or more wrong answers: less than 80 percent


Four wrong answers: 80 percent


Three wrong answers: 85 percent


Two wrong answers: 90 percent


One wrong answer: 95 percent


No wrong answers: 100 percent!





Using Your Diagnostic CDL Knowledge Test Score


How did you do on the Sample CDL Knowledge Test? Did you really take it? You should.


The diagnostic test is very much like the CDL Knowledge Test offered by many states. All states must ask at least 30 questions. Many will ask more. Most will have multiple-choice questions like the one on the Sample CDL Knowledge Test. Taking the diagnostic test will do at least two things for you:


•it gives you a feeling for what it’s like to take a long, multiple-choice question test


•it gives you an idea of how well prepared you already are for an actual CDL Knowledge Test


Here’s how to interpret your score:


Less than 80 percent—If you scored less than 80 percent, you did not pass the diagnostic test. You wouldn’t pass the real CDL Knowledge Test, either. You must have a score of 80 percent or more to pass. Don’t go crazy! You took this test with very little preparation. Remember, many experienced and skilled drivers have failed the CDL Knowledge Test because they took it without preparation.


California was the first state to start commercial driver licensing. In the first few months of testing, failure rates were around 57 percent. Word quickly got out that people needed to prepare for this test. As more and more people did, failure rates dropped. Later reports stated that failure rates were down to 15 percent in some areas.


Your score may not surprise you. You may have already known you would need some preparation for the CDL Knowledge Test. Give yourself plenty of time to go through this book thoroughly. Plan to do every exercise, take every practice test, and use the other suggested resource materials until you get perfect scores. Allow yourself time to give extra effort to the subject areas that you missed on the diagnostic test. Then you can tackle the actual CDL tests with confidence.


Between 80 and 100 percent—You passed the test. You can feel good, but don’t get too cocky. What about the questions you missed? Do you want to risk missing them on the real CDL Knowledge Test? Pinpoint those subject areas and plan to give them special attention.


If you scored 100 percent, congratulations! You are already well prepared to take the CDL Knowledge Test. Just the same, you should work through the rest of this book. After all, this was just a 20-question sample test. There will be at least 30 questions on the actual CDL Knowledge Test. You want to be prepared for them all.


You might use a “scan” or “review” technique described later. This technique will allow you to target those areas where your knowledge is the weakest. Or, you may wish to do a more thorough preparation, just to be sure.


Time Needed


One factor that will influence your test preparation plan is “time.” How much time will you need?


How do you learn new things? Think back to the last time you had to learn something new. Say it was a work-out program. How did you go about learning the exercises? Did you sign up for a class, or get a trainer? Did you get a how-to book from a bookstore, and create a program for yourself?


These methods are good. Neither is better than the other. If you tend to learn new things by reading about them, using this book will feel quite natural. You will like being able to use it anytime, anywhere. You won’t need any special equipment, or have to wait for an instructor to be available.


If you would rather be “shown how” than “read about how,” you won’t have the advantage of using your preferred learning method. You’ll have to cut yourself some slack for that.


Preparing for the CDL tests will take anywhere between 28 and 90 hours. How many hours you will need depends on your requirements and your level of commitment.


If you just finished a formal training program, much of the information in this book will sound familiar. Your preparation for the CDL tests may be more like a review. Otherwise, you may find that many of the terms and ideas in this book sound new. You may need to go over the material more than once.


Your commitment to give this material your full attention will help shorten the time you need to spend. If you allow yourself to be distracted, you will have to go over the material more than once to absorb it.


You may need anywhere between 28 and 90 hours to prepare adequately for the CDL, but these are merely estimates. Your experience will be unique. There is no “right” answer. The real amount of time you will need to prepare for the CDL test is however much it takes for you to feel confident. Take all the time you need, and all the time you can afford to spend.


Preferences


When you were in school, did you feel you could do a whole lot better if only you could set the schedule?


Now you can. Perhaps you’re a “night person.” If you think the best time to pick up this book would be 2:00 in the morning, then by all means, that’s when you should do it. Your spouse may think you’re nuts at first. You’ll just have to explain that this is what works best for you.


Find it hard to work alone? Many people do. Try teaming up with someone else who must prepare for the CDL tests. Having a “study buddy” can help you stay focused and on track. It can make the whole process just a little more pleasant. Your buddy’s skills and experience will likely be different from yours. This different viewpoint can be valuable.


You can choose where you want to work. It can be at home, in the public library, in the park—wherever suits you. In the section on how PASS is a system, you’ll find suggestions for a work space that will aid the preparation process. You can pick the tip that most appeals to you.


PASS IS ACTION


Action is a very important part of PASS. You can’t just put this book under your pillow at night and expect the knowledge to seep into your head while you sleep. You must go after it. Tell yourself you are going to PASS the CDL tests, come hell or high water.


Set a date on which you plan to take the tests. Then state your goal: “I will PASS the CDL tests on (date).” Write it down. Post it someplace where you will see it every day. Try the bathroom mirror, or the refrigerator door. Writing your goal statement will fix it in your mind. Looking at it every day will keep you on track.


Collect the resource materials and tools you will need. You may need other books besides this one. When you do, they are listed at the beginning of each chapter. Have them all in place before you get to work.


You’ll be taking notes as you read, so you’ll need blank paper, blank index cards, a digital notepad, or a notebook. (Of course, you will also need a pen or pencil, too!) You will also find a color highlighter, colored pens, pencils, markers, or crayons helpful.


PASS IS A SYSTEM


Now that you have a goal, you need a plan to reach that goal. You need a way to measure your progress toward that goal, and a way to tell when you have reached the goal.


Find Time to Work


In the section on the personal part of PASS, you figured out how much time you will need to complete the program. How much time do you have?


As an adult, you can’t devote the entire day to learning and studying. You have other jobs. Other responsibilities, such as family or work, take up your day.


Wondering where you are going to find the time to prepare for the CDL tests? If so, you may find it helpful to identify the free time that you do have. One suggestion is to create a “Free Time Locator,” on which you draw yourself a weekly calendar and “x” out all the time periods that are taken up by work, chores, eating, and sleeping. Basically, just block out any time periods that are not “free time.”


Then, highlight the time periods that remain. You might identify some free early morning hours after the family has gone off to work or school. Maybe there’s some time available in the evening, just before dinner, or late at night, when your surroundings are quiet. No matter when these hours occur, you will commit them to preparing for the CDL tests.


If you have an irregular work schedule, you may find this exercise tough to complete. If you don’t know when your duty shifts will be, you may not be able to identify when you will have free time. In that case, approach this exercise from another angle. Think back over the past few weeks. When were you not working? You may need to map a few weeks to see any pattern of free time.


Even after doing the exercise this way, you may not find any pattern of free time. You know it’s there, though. You know you have times when you are not working, sleeping, or doing necessary chores. Make a commitment to use these hours to prepare for the CDL tests.


Set Mini-Goals


Your final goal is to pass the CDL tests and get your license. If achieving this goal is far in the future, you may need something more immediate. Setting mini-goals will help you to move along. It will break up a large task into smaller, more manageable units.


You could aim to finish a certain number of pages in each session. You could aim to continually improve your score on the PASS Post-trips. Set mini-goals that are well within your ability to achieve. That way, you will end each session with a feeling of achievement. Then you will look forward to the next one.
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Figure 1-2. Aim to achieve your goals.


Set a Schedule


Earlier, you figured out when you will have time available to prepare for the CDL tests. Now you will combine that information with your mini-goals and make up a schedule. Making a schedule will help you to make the best use of your time. It will help you to stay on track.


For this exercise, you will need a calendar. It should be large enough so there is writing space for each day. If you don’t have a large calendar, sketch one out on scrap paper, or use any calendar you can find.


Pencil in your mini-goals. If, for example, Test Day, the final goal, is 15 days away, you would write “Pass CDL Test” on the calendar day 15 days away from today. Perhaps you set a mini-goal of six hours of CDL preparation each day. You would write “CDL prep = 6 hours” on each calendar day until Test Day.


Fill in the calendar with your personal Test Day and mini-goals.


Now compare the calendar with your Free Time Locator (if you made one). You may find that you do not have an equal amount of spare time each day. Adjust your goals to suit reality. If you have no free time on one day, plan to make up the time somewhere else.


Use your calendar, your needs and mini-goals, and the Free Time Locator to schedule appointments with yourself.


Chart Your Progress


Now that you’ve made up your schedule, be sure to use it. Put it someplace where you will see it often. It will help keep you on track. You should avoid falling behind. Falling behind will only make you feel anxious. Being nervous will not enhance your learning ability.


Yes, emergencies do happen. In spite of your best intentions, you may have to miss a session. Take immediate steps to catch up. Don’t allow yourself to fall too far off the schedule.


When you do complete a session, cross it off your calendar with a big, colorful “X.” It may sound silly, but you will be surprised at how good this simple act feels. It’s part of ending each session on a positive note. It’s part of recognizing your achievements.


From time to time, review the progress you have made. You will likely notice that your skills are improving. You may be getting higher and higher scores on the PASS Post-trips. You may find that you can cover more pages in one session than you could at the beginning. These improved skills will help you PASS the CDL tests.


Your Work Space


The space in which you work can help you or hurt you. You’ll base where you will do your preparation in part on your needs and preferences.


Most people do their best work when they have a minimum of distractions. That means don’t try to read this book and watch a DVD at the same time. You’ll probably remember more about what you watched than what you read.


On the other hand, you might not want to be in a room that’s completely silent. When you first begin this program, you may find yourself easily distracted by little noises around you, such as traffic outside, or people talking in the next room.


A radio or stereo can be helpful. Find something to listen to that is neutral. That is, you don’t want music you like so well that you end up dancing instead of reading. What you are looking for is something that will block out the other, more disturbing noises. This masking sound is called “white noise.” “Easy listening” music is often a good choice. Have it on at a low volume.


As you improve your powers of concentration, you will be able to do without the “white noise.” You will be able to tune out the little distracting noises that used to disturb you, all by yourself.


Find a space where you can work without interruption. If you are working at home, try the bedroom or kitchen. Ask those around you not to disturb you. You may have to “leave home” if you cannot find the privacy you need. Try going to a park or a public library.


Mostly, you will want to work by yourself. When someone else is with you, it’s too easy to distract each other. However, if you have a hard time working in a vacuum, find a buddy. It would be best if this person is also preparing for the CDL tests. Find someone you can meet with from time to time, or call up on the phone.


The two of you can compare notes. You may have understood something that was a problem for your partner (or the other way around). Talking it out could clear up the matter.


If you are the competitive type, set up a little challenge. It could be just the extra spark you need to get cracking when you are tempted to goof off. Just knowing your buddy will ask you about your progress will keep you from skipping a session.


Get in the Mood


Here are some tips that help you focus on the task at hand and make it more pleasant. Like making big, red “X’s” on your calendar, these tips may seem silly at first. They do help you focus on your work.


Pick out something special that you will use only when you work on this program. It could be a colorful calendar that you will devote to this project. Maybe it’s a special coffee cup. Put on your “lucky shirt.” Whatever it is, it will remind you to concentrate on your CDL test preparation, and only that.


If possible, try to work at the same time every day. This helps form a habit. When you start having the feeling that it’s time to crack the books, you start work already warmed up mentally.


Have all the supplies you need with you before you begin. If you have a space all to yourself that won’t be disturbed, that’s great. Make sure all your books, paper, markers, and munchies are in place. Then you won’t have to get up in the middle of a sentence to get a cup of coffee or a pencil. These interruptions will only break your train of thought. When you resume, you will have to backtrack. That wastes time.


If you don’t have a space all your own, at least collect all your supplies in a box or tote bag that you can carry with you. That will at least keep everything ready and at hand when you do see a chance to work.


Aim for sessions that last about 45 minutes. After 45 minutes of undisturbed work, stand and stretch. Walk around the room. Sitting for long periods of time forces your muscles into a fixed position. This in turn causes fatigue, which makes it hard to concentrate. So read for 45 minutes, then get up, stretch, and take a few deep breaths. Then if you have time, go for another 45-minute session.
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Speaking of breaks, when was the last time you took one? Have you been reading along for more than 45 minutes without stopping? If so, now would be a good time to get up and stretch. Then come back to this page.


When working for 45 minutes at a time gets easier, increase the number of 45-minute sessions you string together. The goal is to get better at focusing your attention for long stretches of time. It will probably take longer than 45 minutes to complete the CDL tests.


As you get closer to your test date, make your PASS sessions more like actual test-taking. If you have been using “white noise” to help you concentrate, practice doing without it. Go through several sessions without coffee, soda, or snacks. If you’re a smoker, practice going without a cigarette. Rules at the test site may forbid you to smoke or drink during the CDL tests. In this case it would be good for you to be able to go without. You will not be able to concentrate on the test if all your energy is focused on wanting a cigarette.


End your session on a positive note. Part of the trick is knowing when to quit. Once you have met your goal for the session, stop there. If you have gone through the number of pages you set out to do, and have passed the PASS Post-trip, call it a day.


You may be tempted to try “getting ahead.” If you try to do too much, though, you may trip yourself up. If you get over-tired and don’t do as well as you wanted to, you’ll just end up feeling defeated. Again, if you have achieved what you have set out to do, that’s enough. Pat yourself on the back, “X” out that mini-goal on your calendar, and put the work away until the next session.


Be in Good Physical Condition


You will have an easier time of preparing for and taking the CDL tests if you are in good physical condition. Does that surprise you? Did you say, “What am I training for, the Olympics?” It’s true, though. If your health is generally good, you will be able to concentrate for longer periods. You will remember more of what you read. You will be more alert, sharper, better able to make decisions. So think of it as training for the Olympics, if you like. Do what you can to get, and stay, in good health and good physical condition.


PASS IS SUCCESS


The main goal of this program is, of course, to PASS the CDL tests. The ultimate reward will be getting your Commercial Driver’s License. On the way to achieving your final goal, you have set mini-goals. Just as you have mini-goals, you will have mini-successes.


Celebrate those successes. Crossing off a completed session is one way of doing that. Treat yourself to a favorite food, or a video that you have wanted. Make a list of small items that please you. Whenever you achieve a mini-goal, reward yourself with an item from that list.


Remember that “success” is achieving a goal, whatever the goal was. Your goal is to pass the CDL tests. You don’t have to get 100 percent, you simply have to get 80 percent to pass. So if you pass with 80 percent, feel good about it! That was all you had to do.


You don’t even have to pass the tests on the first try. Of course you would prefer to pass the first time. It’s time-consuming and costly to have to take the tests more than once. Yet people do fail the tests on the first try, and pass on the second. Why? Often it’s because taking tests like these was such a new experience for them. But on the second try, they had enough familiarity with the testing process to pass easily.


Plan to pass the CDL tests the first time. But if you don’t, don’t give up and look for some other career. You’ll probably pass the second time. It’s nothing to feel bad about. The important thing is, you did pass.


To sum up, PASS is a system to help you tackle learning something new. The letters PASS stand for Personal Action Strategy for Success. It’s personal, because you make a judgment about how much you need to learn in order to pass the CDL tests. You decide how hard you have to work to learn it. You take into account your own preferences, and style.


It’s action, because you don’t just sit back and wait for the knowledge to come to you. You go after it aggressively.


It’s a strategy, because you don’t take aimless stabs at preparing for the CDL tests. You make a plan, and you follow that plan.


It’s success, because you are going to pass the CDL tests. You are going to get your license.


So much for PASS. Next, you’ll learn about SEE. Before you go on to Chapter 2, take a little break.










Chapter 2



Using SEE to Prepare for the CDL Tests


In this chapter, you’ll learn about:


•reading techniques that result in maximum recall


•the difference between a dictionary and a glossary


•how to use a dictionary and a glossary


•what a “PASS Billboard” is


To complete this chapter, you will need:


•a dictionary


•a pencil or pen


•blank paper, a notebook, or an electronic notepad


•colored pencils, pens, markers, or highlighters


Are you here at Chapter 2 already? We thought we told you to take a little break after Chapter 1.


The letters in SEE stand for Scan, Examine, and Extract. It’s the technique we suggest you use to get the most out of this book, or any book you use to learn something new. You may think there’s not much to know about a particular subject. Or, you may feel that you already know everything you need to know. We think you’ll be surprised.


If, on the other hand, you have had a good grounding in “how to read,” these techniques may sound familiar. If so, feel free to move rapidly through the material.


BE RELAXED AND ALERT


You will get the most from your PASS sessions if you are relaxed and alert when you begin. Avoid working when you are tired, or tense from the day’s stresses.


Warm Ups


If you are tired, try some light exercise. If you’ve ever been involved in a work-out program, you may already know a warm-up routine. That would work. Any one of the following would also help you to feel more awake. Take a cool shower. Go for a brisk, 20-minute walk, jog, or bicycle ride. Jump rope or do “jumping jacks.” Get just enough exercise to get your circulation going again, but not so much that you tire yourself out!


Stretches


To relieve stress, try some simple stretching exercises.


Stand and raise your arms straight up over your head. Really reach for the ceiling. Then let go. Bending from the waist, reach straight out in front of you. Reach to the left, then to the right. Bend over from the waist and reach toward your toes. Don’t bounce or strain to touch your toes. Just hang there for a few minutes. Then come up slowly and take a deep breath.


Neck Rolls


“Neck rolls” is a stress-reliever you can do from a seated position. Here’s how to do them. Slowly, allow your head to droop forward, as if you were going to rest your chin on your chest. Then, just as slowly, raise your head. Slowly, tilt your head to the right, as if you could touch your right ear to your right shoulder. Raise your head. Slowly, drop your head back and look up at the ceiling. Bring your head back to the face-forward position. Last, tilt your head to the left.


Repeat the whole series five times.


Next, keeping your neck straight, swivel just your head to the right and look along the line of your right shoulder. Swivel slowly back and to the left. Return to the face-forward position. Then repeat the movement, beginning at the left this time. Do this five times also.


As you do the neck rolls, breathe deeply. Breathe in slowly and deeply through your nose. Breathe out through your mouth.


Clear Your Mind


Imagine your mind is a blackboard, and you’re erasing it so you can start your PASS session with a clean slate. Or, picture yourself gathering up your worries and preoccupations and putting them in a box. See yourself putting the box on a shelf. You know you can get the box down and work on those problems later. For now, though, you are going to be 100 percent involved in preparing for the CDL tests.


Get Ready


Make a small ritual of getting down to work. Think of it as suiting up for a ball game. This little ritual puts you in a frame of mind to focus on one thing only.


Gather all your supplies. Make sure you have everything we discussed in Chapter 1. To review, that would be:


•this book


•pencils, pens, and markers


•paper or index cards for taking notes


•your PASS calendar and schedule


You should also have a dictionary. A small, paperback dictionary is all you need.


Your supplies should also include any manuals you may have gotten from your state Department of Motor Vehicles, or from your employer, or both.


If you own a calculator, have that on hand, too. You can manage without one, but if you happen to own one, you will find it handy.


Settle down in the work area you have set aside for your PASS sessions. If you are in the cab of your truck or in some public place, clear the area immediately around you. Make some room to spread out your books and papers. Remove as many distractions from view as possible.


PASS Billboard


Everything You Ever Wanted to Know About Dictionaries


All the reading strategies in the world won’t help you if you don’t understand the meaning of the words you read. Fortunately, there’s help. It’s called a dictionary.


Many people reject the use of a dictionary because they don’t understand what it’s for or how to use it. A dictionary has words, and their meanings, called definitions. It contains other information, such as how to pronounce words and use them in sentences. In many dictionaries, you can also find out something about the history of the word—where it came from.


For the most part, you will be interested in definitions and pronunciations.


Dictionaries are set up in alphabetical order. That means words that begin with the letter “A” are at the beginning, and words that begin with “Z” are at the end. The word’s second letter further organizes the order of the words. So, a word like “aardvark,” whose second letter is “a,” would come before a word like “abalone,” whose second letter is “b.” But “azure” (which begins with “a”) still comes before “bath,” (which begins with “b”).


You can estimate where in the dictionary you will find a word, based on its spelling. Then you use the words at the top of the pages to guide you further. The guide words tell you the first and last words you will find on that particular page. When the word you are looking for falls between the two guide words (in alphabetical order), you know you are on the right page.


For example, you may be reading this sentence: “Position your tractor in front of the trailer so the fifth wheel is lined up with the kingpin.” You want to know the meaning of the word “kingpin.” First, find the section of the dictionary that has words beginning with “k.” Next, use the guide words to find the pages with words beginning “ki .…” Say you find a page with the guide words “kindred/kinship.” This tells you the first word on this page is “kindred,” and the last word is “kinship.” “Kingpin” comes after “kindred” and before “kinship” alphabetically, so you know you have found the correct page.


The first piece of information you usually find is how the word is broken up into segments called syllables. This information is most useful in writing. For the most part, you will only be interested in syllables as far as pronunciation is concerned. To pronounce a word correctly, you must know which segment, or syllable, gets the emphasis.


Take the word “present” as a very simple example. There are two syllables to this word: “pre” and “sent.” If you give the first syllable the emphasis (PREsent), you have the word “present” as in “The governor is present at today’s State Truck Roadeo.” If you stress the second syllable (preSENT), you have the word “present” as in “I now present to you the winner of the State Truck Roadeo.”


The next type of information the dictionary usually gives you is more details on how to pronounce the word. You’ll see some symbol to tell you which syllable gets the emphasis. Other symbols stand for different sounds. An explanation of what the symbols mean is usually at the bottom of the page. You’ll often find example words that give you an idea of the sound a symbol stands for.


Using our example of “kingpin,” you may find the symbol for the sound of the first “i” is an “i” with a half-circle over it. The example at the bottom of the page shows this is the sound of “i” as in the word “hit.” “Kingpin” is a fairly easy word, and you probably already know how to say it. But you will find the pronunciation guide helpful with a word like “synchromesh.”


Next, you’ll often find information about what “part of speech” the word is. In other words, how is it used in a sentence? For our purposes here, you probably already know how the word is used in a sentence. You want to know what it means. Fortunately, that’s usually the next piece of information.


Following the definition, you may find some more symbols. These have to do with the history of the word. Most of our English words have “roots” in a foreign language.


Back to the definition. Many words have more than one meaning, or different shades of meaning. The most common definition is given first. The least common one is given last. How can you tell which definition is the one you want? Try each definition in your sentence to see which one makes sense.


Let’s say your dictionary gives you three definitions for “kingpin.” The first is “the central pin in an arrangement of bowling pins.” The next definition is “the leader or central figure in an organization.” The last definition is “the part of a coupling device found on a semi-trailer.”


Use each of these definitions in your sentence. Remember our example sentence? It was: “Position your tractor in front of the trailer so the fifth wheel is lined up with the kingpin.” Try definition number one in the sentence. Clearly, we are not talking about bowling here, so this definition is not the one you want. Try definition number two. Since we’re not talking about organized crime, this definition is no help, either. Definition number three is therefore the one we’re after. Now you know that “kingpin” is part of the coupling device.


What if your dictionary has definitions one and two, but not three? A small dictionary probably doesn’t. That’s because “kingpin” as we’re using it is a technical term. It’s not used this way in common speech. How then would you find out what it means?


This is when a glossary comes in handy. A glossary is a mini-dictionary of special or technical words, or words with meanings that are unique to a particular use. Many words used in the trucking industry fit this description. Take, for instance, words like “fifth wheel,” “pancake,” “brownie,” or “yard goat.” These words have special meanings when used to talk about trucking. You’re not likely to find these meanings in an ordinary dictionary.


There is a glossary included in this book. It’s organized much like a dictionary. It defines technical terms and common words that have special meanings when used in the trucking industry.


You need both a dictionary and a glossary to get the full meaning of what you read here. Make sure you include both in your list of CDL test preparation supplies.
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Figure 2-1. Words at the top of the page guide you through the dictionary.


If you have access to the Internet, you will find online dictionaries even easier to use. Simply type the word for which you need a definition in the space provided, and click on “Search.”


BE SYSTEMATIC


Now you have everything in place and are ready to get to work. So you start with the first word and read until your eyes fall out, right? Wrong. We suggest you be more systematic than that.


First, take the PASS Pre-trip. Take stock of what you already know about the subject, and what you don’t. As you read the chapter, be on the lookout for answers to the Pre-trip questions you missed.


Next, instead of simply reading the chapter, we suggest you use SEE: Scan, Examine and Extract.


Scan


First, scan the material you have chosen to read. Perhaps your goal for one PASS session is to read the chapter on vehicle inspections. Read the chapter title. Get the main topic firmly in your mind.


What are the sections that make up the chapter on vehicle inspections? They are “walk-around” and “in-cab” inspections. Right away, this tells you something about the subject this chapter covers. Even before you begin to read the chapter, you know there are two types of inspections, walk-around and in-cab.


Read the objectives at the start of the chapter. They tell you what you can expect to know when you are done. They are mini-goals for the chapter. Keep these objectives, these mini-goals, in mind as you read. Mentally cross them off as you achieve them.


You may also find a list of supplies you’ll need to complete the chapter. Gather the supplies together before you sit down. That way you won’t have to interrupt your train of thought to go hunting for a pencil.


Now scan the chapter pages. Note the main topic headings and the subtopic headings. Take a brief look at any charts, tables, or illustrations. Start getting warmed up to the subject.


As you scan, do any questions occur to you? Write them down. You’ll look for the answers later when you read the chapter. That will help you to read more closely and keep you from just skimming over the material.


Examine


Now that you have some familiarity with the topic, get down to serious business. This is the time for close reading. Use the list of questions you formed when you scanned. Keep the objectives in mind. Look for the answers to these questions.


Use your highlighter or marker as you read. If this is your book, you should feel free to mark it up in any way that helps you. Find an answer to one of your questions? Highlight it. Read something that you find surprising or new? Highlight it. If you find a section you don’t quite understand, circle it. Come back to it later. It may make more sense then. If it’s very difficult or technical, you may have to read it several times before you understand it.


Use your dictionary or glossary when you come to an unfamiliar word. Highlight the word, and write the definition in the book’s margin. Or, write the new words and their definitions on your notepaper or in your notebook.


Extract


When you have finished the number of pages you set out to cover, take the time to review in your mind what you have read. Write a little summary in your notebook. Get a hold of your “study buddy,” your spouse, even one of your kids. Make a little oral report to them on what you have read. If you can explain it to someone else, it’s a good sign you understand it yourself.


Now take the PASS Post-trip. Pretend this is an actual test, and you can’t look up the answers. Then score yourself. Did you miss any questions? If so, turn to the table of contents or the index. Find the part of the chapter that deals with the subject of the questions you missed.


Reread that information. Try to figure out why you missed it. Did you simply not read it with enough attention? Maybe you didn’t understand it completely the first time. Highlight that section of the chapter with a different color. You may need to come back to those sections more than once before you feel you have grasped the information.


Before you conclude a PASS session, do one last review. Scan the pages all over again. Include in your scan all the material you highlighted. Review the definition of the words you looked up.


You’re done reading when you have:


•met all the objectives stated at the top of the chapter


•answered all the questions that occurred to you during the scan


•answered the PASS Pre-trip questions correctly


•answered all the PASS Post-trip questions correctly


TOOLS FOR SUCCESS


This book has been written to do more than just provide information. The information is presented in a way that’s easy to read. We hope you will find the book organized in a way that makes sense.


This book includes several other helpful tools. You’ve already been introduced to some of these tools. They are the table of contents, the glossary, the objectives, and the list of supplies. Here are some others.


Index


We’ve mentioned the index, which you can find at the back of this book. The index is like a table of contents. It lists the subjects covered by this book and on which pages you can find them discussed. The index is more detailed than the table of contents. Also, the subjects are listed in alphabetical order. The table of contents, on the other hand, follows the order in which the subjects appear in the book, from first page to last.




PASS BILLBOARD


How to Learn from a Picture


Along with words, you’ll find pictures in this book. Some of them are charts or tables that offer you a different way to look at facts or figures. Many are technical illustrations. That is, they are drawings of equipment parts, sometimes even entire systems. Once you have examined the picture, you should be able to locate or recognize the same parts or systems on an actual truck.


You could stare at the picture for an hour or two, until the image is burned into your brain. But there’s a better, faster way to learn from a picture. Refer to Figure 2-2 as you read about this method.
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Figure 2-2. Typical CMV dashboard.


Pick a system for scanning the picture. You could use vertical (up-and-down) or horizontal (side-to-side) rows, whichever you like. Here’s how the horizontal pattern works.


Start at the top left. Work your way across the top, toward the right edge of the picture. Follow the arrows and labels that name each part. Say the name of the part out loud (or, if you are not alone, at least say it to yourself). Move your eyes down a little and scan back towards the left edge of the picture. Continue moving your eyes back and forth across the picture until you arrive at the bottom right, having looked at all the parts.


Using Figure 2-3 as an example, start with the voltmeter at the top left of the picture. Move your eyes to the right along the instrument cluster at the top, to the fog light switch. Now look at the controls down the right side of the picture. Move your eyes along the controls across the middle and to the left, where the oil pressure gauge is. Now look back to the right, across the tachometer and speedometer to the flood light switch. Moving back toward the left, study the controls leading to the transmission temperature gauge. Finish by looking at the bottom row of gauges and controls, ending with the air-conditioning controls at the bottom right.


As you look at the illustration, say the name of each part. Describe it, aloud or to yourself. You might say something like this:


“Inter-axle differential control. Rectangular. Toggle switch with two positions. Lock is to the left. Unlock is to the right.”


Scan the picture several times, until you think you have it down. Then cover up the picture. Get a sheet of paper and a pencil. Sketch the picture as you remember it. You don’t have to be an artist. Just get all the parts with their labels, in their approximate sizes and shapes, and in their approximate positions.


Now compare the picture, and your sketch. How much did you recall? If it was a complex system, you may have missed something. Make a note to return to the picture and repeat the exercise from time to time until you can recall every part perfectly.


It doesn’t matter which pattern you choose. All the pattern does is give you a system so you see every part of the picture. It keeps you from missing anything. Pick a pattern, and use the same pattern each time. Use the same pattern to sketch or recall the picture that you used to study it in the first place.
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Figure 2-3. Use a scanning pattern to “learn” from a picture.






Illustrations


You’ll find many charts, tables, diagrams, and other illustrations in this book. You know the old saying, “A picture is worth a thousand words.” You’ll find illustrations that help explain ideas or procedures, or describe equipment. Examine these closely.


The pictures have a dual numbering system similar to the pages. Each picture, or figure, has a number, followed by a dash, followed by another number. Like the pages, the first number is the chapter number. The second number is the order in which the picture appears in that chapter. So, Figure 3-1 is in Chapter 3, and it’s the first picture you will find there. Figure 3-3 is the third picture in Chapter 3. Figure 8-3 is the third picture in Chapter 8, and so on. From time to time, you will be told to “see …” or “refer …” to a figure. The numbering system will help you find it quickly.


Some pictures are included simply to give you a mental break from all this reading!


PASS BILLBOARDS


You may have been wondering what those PASS Billboards are you’ve been seeing. PASS Billboards are much like the billboards you see along the roadside. Sometimes they have very important, useful information. Coming into a strange town late at night, you may have welcomed billboards that told you about nearby motels or truck-stops. Sometimes billboards are just silly stuff you barely notice before turning your eyes back to the road.


Our PASS Billboards contain information that’s a little off the beaten track of the main subject. Sometimes they are helpful hints or alternative techniques. Other times they contain extra information that will broaden your understanding of the subject.


If it doesn’t disrupt your train of thought too much, read them as you come to them. Otherwise, come back and read them when you finish the chapter.


Once in a while, the PASS Billboards offer a story or joke that, like some of the cartoons you see, give you a break from the more serious reading. Read them when you feel yourself becoming mentally tired. They will refresh you and help you to feel more alert.


PASS Billboards are set off from the main text with a special border.


PASS Tips


From time to time, you will see some special messages. These are PASS tips. Like PASS Billboards, they are extra material or helpful hints. Unlike PASS Billboards, they are shorter, and more directly related to what you are reading at the time.


Tests


You may not have thought of a test as a helpful tool. Tests do help you learn, however, by measuring your progress.


There are several ways to measure what you have retained from your reading. You could try writing a copy of the chapter from memory. Then you could compare it to the original to see how you did. You could recite the chapter from memory to someone who is reading along in the book. That person could tell you how close your recall comes to the real thing. These methods would take a lot of time and could even be thought of as overkill. After all, you’re not concerned with whether you remember every word. All you want to know is whether you recall the important ideas and facts.


A simpler way to do this is to answer a few questions. These questions address the major points and items of information. Yes, that is a test. But there is no “pass” or “fail” to the tests given in this book. They are truly measuring tools, yardsticks of what you remember. If you answer all or most of the questions correctly, you know you have retained much of what you read. If you can only come up with a few correct answers, you know you did not retain much.


Why didn’t you? Only you can answer that. Perhaps you were not reading with your full attention. Maybe you were distracted. Perhaps you read too quickly, or skipped over sections that didn’t look important. Whatever the reason, you have learned something useful. The next time you read something, if you want to remember more of it, you will have to go about reading a different way.


All these tests do many things for you:


•they give you practice taking tests.


•they give you examples of different kinds of tests.


•they help you measure your progress in your own PASS.


The more you practice taking tests, the more relaxed and confident you will be about taking the CDL tests, or any test for that matter. Remember, one of our goals is simply to reduce your anxiety about taking tests. Practice—or rehearsals, if you prefer—will help achieve that goal.


The PASS Pre-trips and Post-trips are offered in different forms. There are “essay” questions, true/false, multiple-choice, and matching questions. These are not the only kinds of tests questions, but they are the most common. The CDL test you will take could use any of these types. It may combine several types. It could even use them all.


You will use different methods for answering each type of test question. One of the things we will do in Chapter 3 is demonstrate those methods.


Last, these tests help you measure your progress. The PASS Pre-trip is a special type of test. While the PASS Post-trip tells you how far you have come, the Pre-trip tells you where you were when you started. The PASS Pre-trip will help you take stock of how much you already know about the subject you are about to tackle.


We promised you we would not waste your time. Why spend time and energy on what you already know? If you are pressed for time, the PASS Pre-trip will help you decide what parts of this book you can go over lightly. Then you can spend the rest of your valuable time where it is needed the most.


The PASS Pre-trip will ask three questions about the chapter’s subject. You may be able to answer all three questions easily. If so, you can expect the chapter to seem familiar to you. You should be able to sail right through it.


Don’t assume, however, that you can skip the entire chapter. After all, these are only three out of many possible questions.


You may feel confident about only one or two of your answers to the PASS Pre-trip. Make special note of the questions you could not answer. Pay particular attention to the parts of the chapter that cover those subjects.


Most likely, you will not be able to answer any of the questions. That’s to be expected. If you were already well-prepared for the CDL tests, you wouldn’t need this book in the first place. If you can’t answer any of the PASS Pre-trip questions, resolve to pay close attention to the chapter that follows. You may find that through experience or training, you already know the material. You may simply need to learn different terms, or slightly different procedures.


The PASS Post-trip will measure whether you have achieved your goal. That goal is usually to learn something or some things about the subject in the chapter. The PASS Post-trip will include the three questions that made up the PASS Pre-trip. Once you have finished the chapter, you should be able to answer those questions correctly. If you miss the questions a second time, that calls for a close review of the chapter.


There is no “good” or “poor” in your results on either test. Your scores are for your eyes, and for your use only. They are simply to guide you in your CDL test preparation efforts.


You’re just about ready to tackle the real business of preparing for the CDL tests. You have at least one system for getting the most out of the time you spend reading. That’s the Scan, Examine, and Extract system. You have a strategy for learning from illustrations. That’s the “scan pattern” system we described in this chapter. You know you have several tools available to help you, such as a dictionary.


You need only one more piece before you dive in. That’s the “secret” of taking and passing tests. We will reveal that “secret” in Chapter 3.










Chapter 3



About Tests


In this chapter, you’ll learn about:


•the purpose of tests


•the different types of tests


•the different types of test questions and answers


•the way tests are scored


•common test-taking mistakes and how to avoid them


•smart guessing


•what makes the CDL tests special


•how to use the sample tests in this book


To complete this chapter, you will need:


•a dictionary


•a pencil or pen and an eraser


•blank paper, a notebook, or an electronic notepad


•colored pencils, pens, markers, or highlighters


After reading Chapter 2, you may have a different view of tests. Now you see how they can be tools to help you in your learning process.


Thinking about tests you have taken in the past, you may feel some were a real challenge. Hard. Even impossible. You may not have felt very positive about them at all. Some tests are harder than others. Why is that so?


There are several reasons. One is that the questions test very fine details of the subject you have studied. You may not have studied with an eye for such fine detail. Another reason is the test questions may be complex. One single question might test several points of information. You have to be able to cover each point to answer the question correctly.


Some tests are hard because they are simply bad tests. They were badly written. Writing a test is harder than you might think. It’s not uncommon to find poor tests where answer choices don’t really fit the question. Or, the test may ask questions about material that wasn’t covered. Another thing that test writers do is write “trick” questions. They have the mistaken idea that this makes a more challenging test. All it does is make an unfair test.


You shouldn’t have either of these problems with the sample tests in this book. They were not written to trick you. Every effort was made to make them fair and appropriate questions. You can feel confident about using them to measure your progress.


Nor should you have these problems with your CDL tests. You may find the CDL test questions hard, especially if you are not fully prepared. They may test your knowledge of certain details, and they may be complex questions. You would be unlikely to find the test questions tricky or unfair, though.


Even when asked good, fair, test questions, people still manage to give the wrong answers. It may surprise them to find they failed the test. They may claim they worked very hard to prepare for it. When you ask them more about it, you find that they did prepare well. So why did they fail?


It’s because there is more to passing a test than simple preparation. There is a wrong way and a right way to take a test. In this chapter, you’ll learn some of the common mistakes test-takers make. That will help you avoid making those mistakes.


You’ll see how different types of test questions are put together. Knowing how the question was put together will make finding the right answer that much easier.


There are many forms of tests and types of test questions. We’ll focus on those you are likely to find on CDL tests.


TYPES OF TESTS


To get your CDL license, you will take two types of tests. These are knowledge tests and performance (skills) tests. Knowledge tests test what you know. Performance tests test what you can do.


“Knowing” and “doing” are not the same. What if you are a new, inexperienced driver? You may “know” how to double-clutch. That is, you can list all the steps involved in double-clutching. Knowing how may not be enough to keep you from grinding the gears when you try to put your knowledge into practice, however!


If you are an experienced driver, you may be able to double-clutch quite smoothly. Try to explain what you are doing to someone else, without showing them. It might be harder to explain double-clutching than it is to do it. You may find you don’t “know” all the steps.


The CDL law requires drivers to have certain knowledge and certain skills. It’s not enough to “know” how to back a truck. You’ll have to show you can do this maneuver, and do it safely. On the other hand, knowing the details of the Safety Act is enough. There’s no performance test for this.


Some aspects of being a licensed commercial driver will be tested by both knowledge and performance tests. One example is vehicle inspection. You will be asked knowledge questions about vehicle inspections. You will also be asked to do a vehicle inspection.


The Knowledge Test is the first CDL test you will take. You must pass the Knowledge Test before you can take any performance tests. So let’s look at knowledge tests first.


Knowledge Tests


There are many ways to test what people know. You could ask them to give a report, for example. The method the CDL Knowledge Test uses is to ask you questions and check to see if your answers are correct.


The most common way to present such questions is in a written test. On the CDL Knowledge Test, you will be given a form with the questions. You may put your answers right on the same form, or you may be given a separate form on which to put your answers.


You will record your answers in one or more ways, based on the type of questions asked. You may have to write out a sentence or two. You may be asked to look at a selection of possible answers and pick the one or ones that you feel answer the question correctly. You may be told to check off or circle the right answer.


The examiner may give you an answer form that will be scored by machine. This will be a form with many numbered or lettered boxes. Using a pencil, you fill in the box that has the same number or letter as your answer choice. A machine compares the pencil marks you make with a form that has been filled out correctly. The places where your form does not match are scored as incorrect answers.


You may take your CDL Knowledge Test on a computer. Don’t let this concern you. It doesn’t make the CDL test harder or special. It’s just a different way of presenting the questions to you and recording your answers. You will not be expected to have any experience with computers to do this. You will be given any information you need about taking a test on a computer at the time you take the test. You’ll probably find you enjoy taking a test this way.


Some states make an oral test available. Instead of you reading the questions from a form, an examiner will read the questions to you. You will tell the examiner what your answer is instead of writing it down.


You may have to make special arrangements to take an oral exam in your state. Check with your Department of Motor Vehicles in advance if this option interests you.
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Figure 3-1. It’s not enough to “know” how to back a truck. You’ll have to show you can do it.



TYPES OF TEST QUESTIONS



There are many different types of test questions. In your schooling, you have likely run into them all at one time or another. Here are some of the most common types:


•essay


•matching


•fill-in-the-blank


•true/false


•multiple-choice


Your CDL Knowledge Test will probably have multiple-choice and true/false type questions. But we’ll discuss the other types briefly in case you run into those types, too. For now, we’ll just introduce you to these test question types. Later in the chapter, you’ll learn strategies you can use to answer them.


Essay


An essay question requires you to write or recite your answer, usually at some length. This gives you the advantage of being able to express your answer in your own words. A disadvantage is you don’t get any suggested answer choices to jog your memory.


Questions you may be asked during the Skills Tests are like essay questions. That’s because you will recite your answers in your own words. No one will prompt you or give you hints about what the right answer is.


Matching


Matching tests offer you two lists. One list contains the “questions.” These can be words, phrases, or sentences. The other list contains the answers. These can also be words, phrases, or sentences. You are supposed to match one item from the first list with one item from the second. Usually, it’s a one-to-one match. That is, both lists have the same number of items. You should not have any unmatched items left over when you are done.


Matching questions are a good way to test your understanding of terms. You match the term with its definition. You may also be asked to match a regulation to a description of what that regulation requires or when it passed into law. You may even be asked to pick an item from one list that completes a sentence in the other list, making it a true sentence. This is like a fill-in-the-blank question, which you’ll learn about next.


In matching questions, you must find your answer among the list of suggested answer choices. You cannot supply an answer that isn’t on the list, even if you think it’s a better answer. On the plus side, having a list of answer choices in front of you may aid your recall.


Fill-in-the-blank


In this type of test question, you are given a statement that is missing a word, or several words. You write out the word or words that is missing. Often, you are given a list of words or phrases to choose from. One of the words or groups of words on the list correctly completes the sentence. You must choose the item that completes the statement and makes it true.


True/False


This type of test question usually presents you with a statement. You must decide if the statement is true or false. It sounds easy, but don’t be fooled. The statement can be quite complex. It may have several parts and conditions. All the parts of the statement must be true for the entire statement to be true. If any part of the statement is false, the entire statement is false.


Multiple-Choice


This is a very common type of question on a knowledge test. It’s one you’re likely to find on many CDL Knowledge Tests. The multiple-choice question begins with a part called a stem. This can be a question or a statement. It can be complete or incomplete. It is followed by two or more answer choices. You choose the answer that completes the statement and makes it true. If the “stem” is a question, you pick the correct answer from the list of choices.


TYPES OF TEST ANSWER CHOICES


So much for types of test questions. Let’s look at answer choices. There’s a little more to this than just “the right answer” and “the wrong answer.”


As we said, on an essay question, you can phrase the answer in your own words. How you phrase your answer usually doesn’t matter, as long as you give the examiner enough evidence that you have the knowledge being tested.


On the other types of test questions, you have to choose an answer from a list of choices. These answers are written in someone else’s words. They may not be your words. You may not find the answer phrased quite the way you would have phrased it. Nevertheless, you have to choose one of the items on the list.


More than other types of test questions, multiple-choice questions can have different types of test answer choices. You may run into them all on your CDL Knowledge Tests. They are:


•only one answer is correct


•one answer is the best answer


•all of the answers are correct


•none of the answers are correct


Only One Answer Is Correct


On most multiple-choice tests, only one answer choice is correct. All the others are wrong. There will usually be a note or instruction if this isn’t the case.


One Answer Is the Best Answer


You may be instructed to choose “the best answer” or something similar. Don’t make the mistake of thinking this is the same as “the right answer.” More than one answer may be correct. But one answer will clearly be the best response. This is best described by example. Try this multiple-choice question:




When you approach an intersection marked by a red octagonal stop sign, you should _____ before you proceed through the intersection.


A.come to a full stop


B.come to a full stop and check for other traffic


C.come to a full stop, check for other traffic, and wait for the intersection to clear





As you can see, choice A isn’t wrong. But it’s not the correct choice for this question. If you were to choose choice A, you would be marked “wrong.”


Choice B is a better answer. At a stop sign, you should stop and check for other traffic. This still isn’t the correct answer choice for this test question, though.


The correct answer is choice C. Of the three answer choices, it has the most complete and correct description of what you should do at a stop sign. You should not only stop and check for other traffic, but you should only proceed if the intersection is clear.


These types of questions are often used to test your knowledge of a procedure or system. Sometimes it’s simply not enough for you to know only one step of the procedure or one piece of the system. You must know the entire procedure or system for your knowledge to be any good. A test question that asks you to recall all the steps or parts truly tests the completeness of your knowledge.


All the Answers Are Correct


Sometimes, when all the answer choices seem to be correct, they are! Some test questions offer an answer choice that reads “all of the answers are correct” or “all of the above.” When you see “all of the above,” it’s the last of a series of answer choices. If the answer choices that came before it in the series are all correct, you would choose “all of the above.”


Here’s an example of “all of the above”:


Which of the following terms describes a type of wheel?


A.disc


B.spoke


C.Budd


D.all of the above


The correct answer is D. All three terms, disc, spoke, and Budd, describe types of wheels. This is a type of “best answer” question. The best answer is “all of the above.” It is the only answer that would be correct. Yes, it’s true that “spoke” is a type of wheel. You may feel it’s correct to choose B as an answer choice. While B is not wrong, it is also not “the best answer.” You would be marked wrong for choosing B as your answer. Again, the “best” answer, the only right answer in this case, is “all of the above.”




PASS BILLBOARD


How To Calculate Percentages


You’ll be keeping track of your progress by scoring your PASS Post-trips. It would be handy to convert your scores to percentages. If you don’t remember how to calculate a percentage, use this chart to estimate your score.
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None of the Answers Are Correct


Here is another variation on the “best” answer test question. It’s the opposite of “all of the above.” This is the test question where none of the answer choices are correct. Be very careful with this type of test question. You must be absolutely sure that no answer choice is correct before you choose “none of the above.”


SCORING KNOWLEDGE TESTS


Most knowledge tests are scored by counting the number of questions that were answered correctly. These are compared with the total number of questions on the test. This comparison is expressed as a percentage. If you took a 100-question test, and answered 85 of the questions correctly, you get a score of 85 percent. A score of 70 percent on a 50-question test means you answered 35 of the 50 questions correctly.


You may have received a letter score, like A, B, or C, on tests you took in school. Here, the letter represents a group of percentages. For instance, the letter A might represent the group of scores from 90 percent to 100 percent. Someone scoring 91 percent would receive an “A,” and so would someone scoring 99 percent. However, your score on the CDL Knowledge Test will probably be expressed as a percentage.


On most tests, you must answer a certain number of questions correctly to pass the test. Federal law states that you must score 80 percent or better to pass the CDL Knowledge Test. Your state may require CDL applicants to achieve even higher scores in order to pass the test.


SKILLS TESTS


Beside Knowledge Tests, you will take Skills Tests to get your CDL. You will be tested on your ability to do certain maneuvers, such as backing and turning. You will also be tested on your skill in driving in traffic.


Sometimes, a knowledge test will be combined with a skills test. As you do an inspection, for example, the examiner may ask you questions about the systems you are inspecting. In a sense, you will be taking two tests at the same time. You will not only show you can do a proper inspection, you will also show you have good knowledge of your equipment.
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Figure 3-2. You’ll be tested on your skill in driving in traffic.


SCORING SKILLS TESTS


Skills tests are a little harder to score than knowledge tests. There are many ways to do a maneuver. Which is the “correct” way? Take the “skill” of making right turns. Is it enough simply to get your rig around the corner? Is part of the skill how long it takes to turn the corner? Does it count if you scrape the curb or go out into the middle of the intersection?


What about the examiner who is measuring your skill? Will two people score the same skill the same way?


Yes, it’s hard to score skills tests—but not impossible. The answer to all the questions we just asked about scoring performance tests is “standards.” So that skills tests can be scored fairly, standards have been set for what is to be considered a “good” performance.


Let’s look at right turns again. Most people would agree that it’s not good to scrape the curb. So this condition is made part of the test. The test would then not simply be, “Make a right turn”; it would be, “Make a right turn, without scraping the curb.” To pass the test, you must meet both conditions. You must make the turn, and you must avoid scraping the curb.


You can feel confident that your CDL Skills Tests have been very carefully designed. They will have very specific and detailed descriptions of what skills are expected. In making a right-hand turn, for example, your vehicle’s rear wheels should come as close to the curb as possible without scraping it. You should also not turn too widely. If you scrape the curb, or turn wider than five feet, your level of skill is not considered “passing.”


Conditions like these ensure a fair test and fair scoring. They mean everyone who takes the test is judged by the same standards. They make it possible to measure your level of skill, rather than your looks, your jokes, the attractiveness of your vehicle, or some other factor.


These conditions keep the examiner’s personal feelings out of the picture. It doesn’t matter how the examiner would have made that turn. It doesn’t matter if the examiner likes you or likes the make of truck you drive. All the examiner has to decide is if your performance met all the conditions set in the test.


You will often be told what the conditions are. For the right-hand turn test, the examiner might say, “You must make a right-hand turn without scraping the curb and without turning wider than five feet away from the curb.”
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Figure 3-3. The CDL Skills Tests are scored to specific standards.


You will also be told if you must meet all the conditions, or only most of them. Sometimes, it only takes one error to fail a test. This is the case on some of the CDL Skills Tests. Breaking a traffic law or causing an accident during the Skills Test results in automatic failure.


TEST-TAKING TIPS


The best test-taking tip we could give would be “prepare well.” There’s nothing like having a good grasp of the material that will be tested. Along with that, these tips will help you not to make careless errors.


Understand the Instructions


Before you begin any test, make sure you understand the instructions. On a written test, read any information that comes before the questions. It’s there you will find instructions to choose “the right answer” or “the best answer.”


If no instructions have been given, ask the examiner. Ask if you should use a pencil or pen to take the test. Find out if you may use scrap paper. Will there be a time limit? Don’t make a pest of yourself. Do ask enough questions so you feel you understand the test conditions.


Don’t Rush


If there is no time limit, relax and take all the time you need. Rushing will cause you to make careless errors. Take each question or skill test item one at a time. Clear your mind of the other parts of the test.


Read Carefully


Read knowledge test questions carefully. Before you answer, be certain you understand clearly what’s being asked. Read any suggested answers just as carefully. When two or more answers seem alike, describe to yourself the difference between them.



Answer the Easy Ones First



Unless you are told to do otherwise, scan through written tests quickly. Answer all the questions you can answer off the top of your head. Then work on the trickier ones. Finally, before you hand in the test, review the easy ones just to make sure you didn’t misread them, or write down “A” when you meant to write “B.”


Avoid Careless Errors


When filling out answer forms that are separate from the question forms, avoid careless errors. Make sure the number of the question on the question form and the number of the answer blank match. It’s not uncommon for test-takers to put the right answer in the wrong answer space. That throws off the entire answer form and makes all the answers that follow wrong. On provided forms, use your scrap paper, a spare pencil, or your finger to line up the question with the right answer blank.


Write Neatly


Write neatly on printed forms. Mark your answer choices with firm, bold, marks. This is especially important when the answer form will be “read” by a machine. The machine can’t read marks that are too light, or that fall outside the fill-in area. Stray marks will be scored as wrong answers.


Don’t Change Your Answer


It’s recommended that you don’t change an answer choice once you have made it. Usually, your first decision about the answer is the best one. More often than not, when test-takers change their answer, they change it to the wrong one!


If you do decide to change your answer, erase the old answer completely. Make sure it’s clear that your new answer choice is the one you mean.


Again, with machine-scored tests, this is vital. If you do not erase completely, the machine may see two answer choices marked. This will be scored as a wrong answer, even if one of the answers happens to be the right choice.


Don’t Leave Blanks


Don’t leave any blanks on written tests. If you don’t know the answer, plan to come back to the question later. Often, other questions on the test will refresh your memory of the subject. Even if that doesn’t happen, you can make a smart guess. We’ll cover that next. Before you leave the question, though, make a circle, X, arrow, or some other mark beside the question or answer blank. That makes it easier to find when you want to tackle it again. It also helps you to see that you have left something blank so you don’t hand in the test with questions left unanswered.


It’s really not to your advantage to leave any blanks. If there are four answer choices, even if you make a wild guess, you have a one-in-four chance of hitting the right one. You can improve your chances with smart guessing.


Smart Guessing


To make a smart guess, eliminate any answer choices you know are wrong. Does one of the remaining answer choices have words like “all,” “every,” “always,” or “never”? Consider that answer carefully. It’s rare that something is always so or never the case. You may be able to eliminate this answer choice after all.


That narrows down your choices. You may be left with only two choices, instead of four. A wild guess will then give you a 50-50 chance of getting the right answer. By now, one of the remaining two answers may look pretty good to you. You may feel quite certain it’s the right one after all.


Penalties for Guessing


The only time you want to leave questions unanswered is if there is a penalty for guessing. Some tests are scored as the percentage of right answers compared with the number of total questions answered. This is different from tests where the right answers are compared with the total number of questions asked. On such a test, it’s better to leave a question blank if you don’t know the answer.


There will usually be some information on the test that tells you when there is a penalty for guessing. Your CDL Knowledge Tests will not likely have such penalties. Unless you are told otherwise, make smart guesses on the questions that have you stumped.



TIPS FOR DIFFERENT TEST QUESTION TYPES



Matching


On a matching test, look for any instructions first. You may be told that the first list is a list of terms and you are to match terms to their definition. Or, each list may have a heading that describes the items in the list. Look for clues about what relationship the two lists have to each other.


If there are an equal number of items in each list, you probably have to make a one-to-one match. If there are more items offered on the answer list than there are on the question list, this isn’t the case. You will clearly have some left over. Or, you may have fewer answers than there are questions. In that case, some answers are used more than once. You guessed it—these variations make the test more challenging.


Scan the lists quickly. Make any matches that jump out at you right away. If you may have scrap paper, you may want to use pieces of it to cover up any answer choices you have eliminated in this first pass. Or, draw a line through them (unless you’re told not to write on the form). Since you have already “used” them, you don’t need to consider them as answers for any of the other questions. If you remove them from “view,” you reduce the chance of mistakenly choosing them a second time.


Next, work on any remaining unmatched “question” items. Taking each one in turn, try to answer it without looking at the answer choices. If the question item is a term, define it. If it’s a regulation, what does it regulate? If it’s an item of equipment, what does it do?


Look over the list of matching choices. Do you see your definition there? If so, match the two. Draw a line through or cover up the answer you have chosen.


Continue to make all the matches you can. Skip over any you can’t answer at all. Come back to those when you have done all the “easy” ones. By then you will have eliminated some more answer choices. You’ll have a short list of answers to choose from, instead of the entire range.


Consider each of the answer choices with the remaining questions. Examine the questions and answers closely. You may notice some things right away that help you to make the correct matches. Take these three sample matching question and answer choices.








	Term


	Definition











	duals


	riding on the surface of the water







	hydroplaning


	two tires on one axle







	check valve


	a part of the braking system










The first item, “duals” seems to be asking about a group of things. Only one of your remaining answers refers to a group. That is “two tires on one axle.” That’s the correct match for “duals.”


Notice also that “hydroplaning” seems to be asking about an action, rather than a thing. “Riding on the surface of the water” is the only answer choice left that is also an action rather than a thing. That’s the correct match for “hydroplaning.”


Now you’re left with one question item, “check valve,” and one answer item, “a part of the braking system.” Match those two up and you are done.


Use this logic if you are simply flat out stuck on some test questions. Stop racking your brain for definitions you don’t know. Take a mental step back and simply look at the words. Try to find any way in which they relate to each other or seem alike. That may lead you to the match the test is asking you to make.


True/False


Usually true/false questions are worded as statements. You decide if it is a true statement or not. Sometimes, true/false questions are worded as questions. An example would be, “Are on-duty drivers who take narcotics prescribed to them by a doctor breaking the law?” If you would answer the question “yes,” your answer choice should be “true.” If you would answer the question “no,” your answer choice should be “false.” (In this case, the answer is “yes.” The “question” is “true.”)


Remember that all parts of the statement or question must be true for you to say it’s a true statement. If any part is false, then “false” is your answer choice. Take this true/false question, for example:




It is safe for an on-duty driver to take over-the-counter cold remedies without a prescription.


A. True


B. False





The answer to this question is “B. False.” Yes, it’s true that over-the-counter cold remedies can be taken without a prescription. But it’s not true that on-duty drivers can take them safely. Many of these medications cause drowsiness. It would not be safe for a driver to take them while driving. If the driver in the question were “off-duty,” the answer to the question would be “A. True.”


Be on the lookout for words like “always,” “ever,” “never,” “all,” and “complete.” These words should make you read the statement very carefully. Be certain that your answer, true or false, covers every possible case, since a question like this does not allow for any exceptions.


True/false questions look easy. That’s why it’s especially important to read them closely.


Multiple-Choice


Multiple-choice questions are a little easier to answer if you follow a system. We’ll assume we’re dealing with the “only one answer is correct” type of question.


First, read the question “stem” to yourself. Then read the stem with the first answer choice. Does the combination make a true statement? If so, this answer choice is correct. If not, go on to the next answer choice.


Read the question stem with each answer choice in turn. Note which combinations make a true statement. Most times, only one answer choice will make a true statement of the question stem. If more than one answer seems to be correct, use the elimination and smart guessing techniques already described to narrow down the choices.


Read “best answer” test questions and their answer choices, very carefully. Describe to yourself the difference between the answer choices. Does one include more details than the others? If all the details are true, this may be the “best” answer. It’s often true that an answer choice that is a lot shorter, or a lot longer, than all the rest is the correct answer.


All the Answers Are Correct


Be careful when one of the answer choices is “all of the above.” Just because “all of the above” is an answer choice doesn’t mean it’s the correct one. Select it only if you have convinced yourself that all the answer choices are correct. It may be that one or more of the answer choices is indeed wrong.


Try each answer choice with the stem. Make certain that each one completes the question stem and makes it a true statement or answers the question correctly. If all the answer choices meet this test, then the answer choice to select is “all of the above.”


PASS PRACTICE TESTS


Throughout the rest of this book, you will find many sample tests to practice with. You’ll have a chance to work with true/false, matching, fill-in-the-blank, and multiple-choice questions. Try all the techniques described in this chapter.


After you have scored your own tests, examine the questions you missed. Did you make careless errors, or were you simply not prepared enough? Keep track of your results. See if practice doesn’t help you make fewer careless errors.


You’ll also find some practice performance tests. They will include specific conditions your performance must meet to be considered “passing.” Keep these conditions in mind when you self-score your performance.


This concludes Part One. You’ve covered test preparation and test-taking in general. In Part Two, you’ll get into preparation specifically for taking the CDL tests. Before leaving Chapter 3, though, there’s one last item to cover.


In the following chapters, you may read about facts or procedures that differ from what you already know or do. The terms used for equipment or maneuvers may not be the ones you are familiar with or use. That doesn’t mean you are wrong. Your way may be just fine. You may even be better informed. But to get a CDL, you’ll have to do things “by the book.” You must “speak the language” used by the CDL tests and the examiners.


When you find a way of doing something or describing something that’s different from what you are used to, make a special note of it. Review it and get it firmly in your mind. You don’t want to be surprised by it on the test. If you’re looking only for answers phrased “your way,” you won’t recognize the right answers when you see them.
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