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PRAISE FOR KILL BILLS!



‘It’s a simple, no-nonsense book that will help anyone, even those who admit to having little financial nous. There’s no doubt by the end of this book significant savings can be made that will hopefully help households have a little extra money in their pockets as they start the new year.’ Sophie Elsworth, The Herald Sun and The Daily Telegraph

‘This is the perfect gift – it’s like giving your friends a big wad of cash!!!’ Hamish, Booktopia review

‘The method of getting your bills down is essentially the same for each type of bill, but it was at least motivational enough for me to make some enquiries. Funnily enough, we spent 30 mins on the phone after reading the section on energy and gas bills, and would have saved about $1000 just like the cover said! I would recommend this book for all Aussie households.’ Em, Goodreads review

‘This book is so easy to read and understand. The best part is that you don’t need to read it in any particular order – once you learn the lingo (which is quickly covered in the front portion of the book), you can flick between any chapter to tackle the bill you need to address. Once you get through this book, you will wonder why you didn’t review your household bills sooner! The book has already paid for itself in tackling my first bill – money well spent!’ Tanya, Amazon review

‘Best audiobook I have ever downloaded and I’m only three chapters in!… I am in the process of going through my home, contents and car insurance using the tips in the book and so far my annual cost of all three has gone from $3824 to $2087… that’s an extra $243 per month back in our pockets! You HAVE to read this book!’ Kellie Owen, Facebook review
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‘Show me the money!’

Jerry Maguire



This book outlines an expanded and simplified version of the money-saving system I first described in my 2019 book KILL BILLS!

It’s designed to help you fight the hip pocket impacts of the COVID-19 pandemic and the biggest cost of living crisis in a generation.

It also contains all you need to become a bona fide money-saving nerd without breaking a sweat and save thousands of dollars over time, but to state the bleeding obvious… it’s a book, not a financial advisor! So it can’t give you personalised financial advice.

Any advice contained in this book is general in nature and doesn’t take into account your particular objectives, personal circumstances or needs. If in doubt about your own situation you should seek appropriate advice.

Also, I’ve done my best to make sure all the information is up to date at the time of publication, but things do change quickly. So, where possible, I’ve also given you a website or other place where you can check the latest information at the time of reading.

One Big Switch is a registered business name of RevTech Media Pty Ltd (ABN 75 150 963 474), holder of an Australian Financial Services Licence (AFSL 455982) and an Australian Credit Licence (ACL 405918).






PART 1 THE 7 SIMPLE STEPS THAT COULD SLASH YOUR HOUSEHOLD COSTS







CHAPTER 1 WHY I WROTE THIS BOOK (AND WHY YOU SHOULD READ AT LEAST SOME OF IT)


Like most people, there are about 457 things I’d rather do than think about money. Money can be a wonderful means to an end, but it can also be a major pain in the arse. So my goals for this book are as simple as the money-saving system I’ve outlined in it:


	
1. I want it to be the LEAST boring book about bills you’ve ever read;

	
2. I want it to save you thousands of dollars as EASILY as possible; and

	
3. I want it to make you feel GOOD about money.



Most of us are giving away hundreds or even thousands of dollars a year to businesses and governments that don’t need or deserve it.

If we can get some of that money back, with minimal effort, it could be the easiest $1000+ we’ve ever earnt.

In 2019, I wrote KILL BILLS! to try and show everyone just how much power you have over your bills if you know how to harness it. With a bit of inside info and a few killer moves, anyone really can become a money-saving Ninja.

I know this because I was pretty hopeless with money until it became my day job. Like a lot of thirty-somethings, I was in debt and living payday to payday. But over the past decade, working at Australia’s largest cost of living movement One Big Switch, as well as dishing out money-saving advice at The Sydney Morning Herald, The Age, the Today show and the ABC, I’ve gathered an armoury of tricks, hacks and loopholes that can save a household big bucks.

And it’s never been more important to share them. Australians have just survived a once-in-a-century pandemic and we’re now living through the toughest cost of living crisis in a generation.

As I write this, petrol prices are at record highs, power bills are rising by around $300–$400 a year, people have been known to pay up to $12 for a lettuce, rents are soaring and the average mortgage cost has risen by over $8,000 in the space of just six months.

I used to be that boring guy who talked about bills at barbeques. But bills aren’t boring anymore – they’re bloody terrifying. Now, people come up to me at barbeques and ask what they can do to get things under control.

So I knew I had to reinvent my system for slashing your household costs. I had to update it for a post-COVID world where everything is much more expensive. I had to make it better and I also needed to make it even simpler – to maximise your bang for buck.

You just want to know the easiest way to put hundreds or thousands of dollars back in your pocket with as little effort and time as possible. I get that. So I’ve reinvented the money-saving system in this book for 2023 and renamed it Easy Money – because that’s what it’s all about.

I won’t claim this book makes bills fun. (I may be boring but not even I think bills are fun!) But if I’ve done my job, it will make bills a buzz – not the buzz you get from sipping a margarita or dancing or surfing or bungee jumping (or however you get your kicks), but if you’ve ever walked out of the gym or off the stage or returned home from a walk or a run or a swim with your endorphins pumping, feeling energized and about a metre taller, then you know the feeling. That’s the feeling you’ll get when you’re winning at bills.


WHAT’S NEW IN THIS BOOK:

This 2023 update contains every money-saving trick, hack and loophole I revealed in KILL BILLS!, plus:


	How to save hundreds on streaming and pay TV costs;

	How to see if some of the BILLIONS of dollars of free money held by governments and banks belongs to you or your family;

	Crucial updates on the EASIEST ways to save on energy, telco, insurance and housing costs;

	NEW money-saving hacks for groceries and petrol; and

	More pictures of my dog, because there’s no such thing as too many pictures of Sunny the Money-Saving Dog.
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CHAPTER 2 IF YOU ONLY DO ONE THING IN THIS BOOK…



‘The easy way is also the right way.’

Bruce Lee



If you haven’t got the time or energy to read the rest of this book, but you just really need to save some money, follow the 7 steps below and I’ll be a monkey’s uncle if you can’t save a buck – or even $1000+.

A handful of common bills, a quick search for FREE money, a few hours of your time (at most), and $1000+ in potential easy savings. I call it the ‘7 Simple Steps of Money-Savers Anonymous’.

So make yourself a coffee or a tea (no beer or wine yet – save that for the after-party) and start the clock. Here goes nothing…

STEP 1: FREE MONEY

Typical result if you haven’t done this before: $0–$1000. There’s no guaranteed money here but if there is, it’ll be the easiest money you ever earned.
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There’s no easier money than free money, so let’s start with a quick check to see if any of the BILLIONS of dollars in unclaimed money that Australian governments have sitting in their coffers belongs to you. It’s a longshot, but I’ve seen people hit paydirt and it only takes two minutes.


	Google ‘ASIC unclaimed money’ and put your name in the search field to see if the federal government is holding anything for you. If so, claim it back.

	Next, check if the state government has anything by googling ‘unclaimed money’ and ‘[insert the relevant agency below]’:




	If you’re in NSW: Revenue NSW

	In VIC: State Revenue Office Victoria

	In QLD: Public Trustee of Queensland

	In SA: SA Department of Treasury and Finance

	In WA: WA Department of Treasury

	In the ACT: Public Trustee and Guardian for the ACT

	In the NT: Northern Territory Treasury

	In TAS: Tasmanian Department of Treasury and Finance, or phone (03) 6166 4188



Finally, if you’ve had homes in multiple states, it might be worth having a quick squiz at the other places where you’ve previously lived.


PRO TIP

You can also do these searches for friends and family, so pop their names in while you’re at it.



STEP 2: FEEL THE POWER

Typical saving if you haven’t done this recently: $100–$300.
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	Next, grab your last electricity bill. Go to the government website EnergyMadeEasy.gov.au (or Compare.energy.vic.gov.au if you live in Victoria). Enter your details or just upload a PDF of your bill if you have one and the site will read your details for you.

	
They will show you a list of deals ranked from cheapest to most expensive. Click ‘Price with discounts’ in the top right corner to see the discounts included in the prices. Now pick the plan you like the look of most out of the top three. (Note: this only works in South-east Qld, NSW, Vic, ACT, Tasmania and SA where switching is possible.)

	Next, go to OneBigSwitch.com.au (where I work) and see what the current group-discounted deal is in your state. (Reason: these don’t always show up on the government website because they’re not available to the general public.)

	You’ve now got two super-cheap offers in your hand. At this point, you can pick a winner and switch in under 5 minutes by filling out the online form – or you can call your provider (if you’re fond of them) and ask them to beat what you’ve found. Here’s your basic script:




‘Hi there, my name is [Your Name Here]. I’ve been a loyal customer of yours for _______ years and I’d like to stay on, but I’ve just received two really good offers from other providers and I think they might be better than the one I’m on. _______ has offered me _______ and ______ has offered me ______. I wondered whether you can beat them? If you can, I’ll lock it in right now. Perhaps you could put me through to someone on your Retention Team to see if they can help?’



You’ll be amazed by how easy it is to switch your electricity provider – that’s why around 2 million households do it every year.

STEP 3: YOU’VE GOT GAS?


	If you’ve got a gas bill, repeat the process above for natural gas and you can also save typically $50–$200 a year. If your new electricity retailer offered you a killer ‘dual fuel’ deal, go for it. But it’s also just fine to have them both with different providers – and often cheaper.

	
If you’re in WA, use the website Wattever.com.au to compare current gas deals as they’re not on the government sites I’ve listed above.

	Solar customer? It’s a little trickier for you to pick a plan because it depends what sort of solar household you are – do you use most of your solar power or do you sell most of it back to the grid? Wattever.com.au is also a good site for comparing solar plans. Flick to the ‘Energy’ chapter later in the book for more detail.



STEP 4: TELCO TIME

Typical saving if you haven’t done this recently: $100–$200 a year on mobile and $200–$300 a year on broadband.
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Two bills down. Eat a biscuit. Blood sugar is important. Now let’s see if your mobile deal is up to scratch. This will only take a few minutes.


	First, check your current plan so you know what you’re comparing to: What do you pay each month? How much data do you get? What else is included? (Calls? Handset? International minutes? 5G network access?) Which mobile network is it on? Are you off-contract?

	Next, go to WhistleOut.com.au. Enter your info – data limits, inclusions and network (if you want a particular network for some reason – but otherwise select ‘any’). They’ll show you some options. (NB: They might show a couple of ‘featured’ ones first who pay for the top spot, but then they’ll rank the rest from cheapest to most expensive.)

	Look at the cheapest 3–5 options and pick one that you like the look of most. Don’t worry too much about making the perfect decision: they’re all selling pretty much the same thing and you can take your number with you!

	
If you’re happy to switch, you can just sign up to the plan you’ve picked in minutes online. But if you really like your current provider, call them up and ask them to beat it. (Guess what? The script to use is the same as the one for energy bills above.)

	On a roll? Repeat the process above for your internet plan if you’re not currently on a lock-in contract.



STEP 5: PLASTIC AIN’T FANTASTIC

Typical saving: $300 a year. More if you never use it again!

[image: Image]

Eat an apple if you’re feeling guilty about that biscuit you ate earlier. Now let’s do something about your credit card (if you have one). Credit cards are the hidden household bill. The average balance is about $3000 and the average interest rate is almost 20% p.a. That can add up to about $600 a year. So, if you don’t pay it off every month, we’re going to switch to a zero-interest balance transfer card and pay it off, or at least switch to a low rate card and save hundreds on interest. Here’s how:


	Go to Finder.com.au and click on ‘Balance Transfer Cards’. You can sometimes pay no interest on the balance you move across for up to three years! Ideally, pick one that also has a low or no annual fee and a low or no ‘balance transfer fee’.

	Pick a winning card from the top three and apply for it, then transfer your balance, move any direct debits you have set up onto your new balance transfer card, cancel the old credit card and chop it up.




PRO TIP

Leave the new balance transfer card encased in ice in the freezer and try not to use it. Ever. We’re just using it as an interest-free tool to pay down your debt over a three-year period.



Take a quick break. Pat the dog. Stroke the cat. Think about what you’re going to spend all your extra money on. Smile.


STEP 6: TIME TO STEP IT UP A LITTLE

Typical saving: $100–$400 a year.
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That’s the easiest of the easy money done. Now let’s see what you can save on car insurance. Grab your last renewal so you have all the details of the policy. We’re going to tackle this one a little differently.


	Go to your own insurer’s website. Get an online quote using most of the same details as your current policy but change just enough to make yourself unrecognisable, Groucho Marx-style (you might have to use your neighbour’s address as they will probably have yours saved). You now know whether they’re charging new customers less than they’re charging you for essentially the same policy.

	Next, go to one of the ‘challenger brand’ websites such as Budget Direct, Youi or Woolworths Insurance (up to you which one – they’re all generally pretty cheap). Get a quick quote using the same details as your renewal.

	Now decide: do you want to switch or give your insurer a chance to keep you? If you want to give them a chance, the script for this one is similar but with a twist. All together now…




‘Hi, my name’s [Your Name Here] and I’ve been a loyal customer of yours for ______ years. I couldn’t help noticing that you’re charging me ______ more than you’re charging a new customer with similar details to me. I know this because I got a quote on your website for a new policy with my details and I must have accidentally put my neighbour’s address in. Whoops! Anyway, the quote came in at $_____. I’ve also got a quote from another insurer called _____ and it’s only $_____. I’d like you to match or beat those other quotes, please, and if you can I’ll renew right now. If you can’t, I’m tempted to take my business elsewhere.’



Use the same process above for your home or contents insurance and see if you can save about the same amount. Or ask the car insurer you’ve ended up with what they’ll offer you to take out home insurance with them too. Sometimes they’ll give you a multi-policy discount.


INSIDE INFO

Even if you’ve paid your insurance for the year, you’re not locked in. You can always switch and ask for a refund of part of your premium, based on how many months are left in the year – that’s what happens every time someone moves house, for example.



STEP 7: FEELING COCKY?

Typical saving: $500–$5000 a year. It all depends on how much your mortgage or rent is and how much you get the rate down.
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Take a deep breath. You’ve already smashed up to six bills and hopefully put hundreds of dollars of easy cash back in your pocket where it belongs. This next one is another level entirely. Mortgage or rent payments are the Godzilla of household bills, so I’m not going to lie to you and say they’re easy to take down. There are, however, smart ways and dumb ways to go about it. So if you’re up for having a shot, let’s start the process now. (If not, flick to the next section where I’ll explain the theory behind why these money-saving tricks usually work.)

Still here? OK, mortgages first.


NUMBER CRUNCH

It costs a mortgage provider more than $1000 and often over $1500 in advertising and other costs for each new customer they attract. So if they’re thinking straight, they should be prepared to give you hundreds in savings to stop you leaving.




	Check your current home loan interest rate. Even if you think you know it, it might have changed. It should be on a recent statement or in your internet banking profile.

	Don’t want to speak to brokers? Go to Canstar.com.au or RateCity.com.au and check what the cheapest current interest rates are. Make a note.

	Happy to take calls from brokers? Ask friends for a recommendation or put your details in at an online mortgage marketplace such as Joust.com.au and you’ll be contacted by the broker with the best offer.

	Now decide: do you want to switch or just negotiate with your current lender? If you’re not ready to switch yet, call your lender or ask your broker to do so and tell them what you’ve been offered elsewhere. If you’re armed with the above information, most times they’ll play ball. If they don’t, they probably don’t deserve your business. You know the drill by now.




‘Hi, my name is [Your Name Here] and I’ve been a customer for ______ years. I’ve just noticed my interest rate is _______% p.a. and there are now rates out there of ______% p.a. with _____ and _____% p.a. with _____. So I’m planning on switching. But I just thought I’d make one call to see if you can match it before I do. What’s the best rate you can offer me to stay?’




PRO TIP

If you really want to play hardball, you can request a ‘mortgage discharge form’ which signals to the bank that you’re getting ready to move.



Hello renters. You’re probably sick and tired of being left out of the conversation, aren’t you? The data says about one-third of us are renters, one-third are borrowers and one-third have paid off their mortgages. But you wouldn’t know it. Renters are the forgotten people – like the fifth Beatle or the third member of Destiny’s Child.

Anyhow, I haven’t forgotten you! Real estate websites such as Domain.com.au and Realestate.com.au are your secret weapon here. You just need to follow the same process but look for similar rental properties advertised nearby or google recent listings to use as your leverage. Then, contact your agent and ask for a rent negotiation based on those real-world examples. As always, you’ve got to be prepared to walk if it comes to that. For inspiration, see this letter penned by my workmate Jess who did exactly that and saved $1500 a year on her rent.


Hi [Name of real estate agent],

Prior to renewing my lease I would like to discuss the possibility of a rent negotiation.

I have done some research online and saw that Unit 5 used images from my apartment and is leased for $495 per week, $55 less per week than what I pay.

Similarly, Unit 4, albeit not at the same standard as mine, is asking for $100 less per week than my apartment. It is however in the same location, the same size and with the exact same amenities.

I take excellent care of the apartment, pay my rent on time and I’m a respectable and considerate neighbour and tenant.

I believe a deduction of $30 per week is a fair and reasonable amount.

Could you please let me know if the landlord is willing to accept this offer.

Please also let me know if you would prefer to discuss this over the phone.

Kind regards,

Jessica



If these money-saving moves scored you some easy money, mission accomplished. You can close this book now if you want, but be sure to pick it up again in a year or so – even a killer deal can become a dud in 12 months.

On the other hand, if you want to know more about why this system works, or to become a full-blown money-saving nerd like me, then read on. We’re just getting started…






CHAPTER 3 WHY THESE MONEY-SAVING TRICKS WORK



‘Give someone a fish and they eat for a day. But teach them to fish and they eat for a lifetime.’

Centuries-old proverb, origin unknown



Saving money is like fishing – you need some luck, but a bit of skill and insider knowledge goes a long way.

With the team at One Big Switch, Australia’s million-member cost of living movement, I’ve spent the past decade trying to save Australian households money by negotiating with businesses on their behalf.

As a money-saving columnist and media commentator, I’ve also learnt a lot about how to gain an upper hand when dealing with the providers of your household bills.

The ‘7 Simple Steps of Money-Savers Anonymous’ we just ran through are based on the best inside info, hacks and loopholes I’ve collected. If you just ran through those steps, you’ve used almost every one of the ‘insider tricks’ I’ll outline in this book, even if you didn’t realise you were doing it.

I give them names like ‘The De Niro’, ‘The Elizabeth Taylor’ and ‘The Mystery Shopper’ to help explain them in the next section.

So this book is a crash-course on ‘fishing for savings’. I’ll tell you what you should do to achieve the easy savings – the low-hanging fruit – and for the hardcore money-saving nerds I’ll go into more detail on how you can really minimize what you spend on bills without sacrificing good service.

I’ll give you even more simple scripts you can use to get a better deal from your provider, and I’ll also look at some basic human traits that can stop us from being Bill-Killers if we’re not aware of them – things like ‘loss aversion’, ‘status quo bias’, ‘choice paralysis’ and the big one: Aussies’ mortal fear of haggling!

If it works for you, don’t forget to tell the world about your wins. You’ll inspire others to have a go and if we all talk about saving money more often, kids will grow up knowing more about it, businesses will find it harder to overcharge people, and I’ll be a much more interesting dinner party guest.


HAD A WIN?

Brag about it! Tell a friend. Lend them this book or buy them one. And tag us in a post on Facebook, Twitter or Instagram at the following profiles:

Twitter: @joelgibson

Instagram: joelmgibson

Twitter: @OneBigSwitchAU

Instagram: OneBigSwitchAU

Facebook: OneBigSwitch



HOW I’VE SAVED MY FAMILY THOUSANDS OF DOLLARS USING THIS SIMPLE SYSTEM

One of the reasons I know these insider tricks work is that I’ve put my money where my mouth is and used them over and over again to save my family money in the past decade.

It didn’t take me weeks of research and hours of wasted time on the phone to foreign call centres, because I knew the shortcuts to get a result.

In 2017, for example, our home loan interest rate had risen by about 90 basis points (0.90%).

Like thousands of Australians, it was because we had an ‘interest-only’ loan and regulators had been clamping down on them, causing banks to raise the rates on them. (The Australian Competition and Consumer Commission (ACCC) estimated they made an extra $1 billion in interest from people like me who didn’t immediately refinance.)

I called our mortgage broker and said we were happy to move to a ‘principal and interest’ loan for a lower rate, and what could he negotiate for us?

So he called the bank and they offered a 0.60% reduction straight off the bat.

But we knew from experience that this was just their first offer.

I was also aware there were lenders out there offering variable rates with a ‘3’ in front of them so I mentioned some of the examples I’d seen and asked him to keep pushing. ‘If we have to move, we’ll move,’ I said.

So he went back to the bank and played hardball. In the end they knocked off 0.80% p.a. and we got a big bank rate starting with a ‘3’. We’ve got decades left paying off our home, so that should add up to a small fortune over time.

Saving: About $2000 p.a.

In 2018, tragedy struck: our wi-fi went down.

I busted the data cap on my mobile plan because we had no wi-fi at home. My kids nearly died of Netflix deprivation. We were all forced to read books! It was like the 1980s all over again.

I contacted our broadband provider and they said the local electricity network had replaced some poles and wires and accidentally cut the cable for our area.

For the next couple of weeks I hassled them for a date when it would be fixed, but they continued to blame the power company.

But then my wife told me she’d heard that if you lodge an official complaint with TIO (not your Spanish uncle, but in fact the Telecommunications Industry Ombudsman), the provider has to open a file and allocate someone to resolve your issue.

So I did. Two weeks later, the internet came back on and the telco contacted me to wipe my excess data charges and offer a $459.80 bill credit for the internet (about seven months’ worth).

A year later, we used the same trick to score my mum a $900 credit from her NBN provider!

Saving: Over $1400


True Story: How Mum got a $900 Telstra credit
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My mum’s NBN was super-slow, so I ran a test and found her download speed was only 2Mbps when it should have been 40Mbps.

She was getting nowhere with Telstra so I contacted my new best mate ‘TIO’ (remember him?) and even I was amazed by the result: within a week, Mum’s NBN was fixed by NBN Co and Telstra did the right thing, offering her a $900 credit for months of lousy speeds!



In 2019, I chopped up my credit card.

Like most Australians, I’d had about $3000 of debt on a card for the past decade. Sometimes it was more, sometimes less, but like a yo-yo dieter, I always ended up back at about $3000 somehow.

Also like a lot of Australians, we had some savings sitting in another account, reducing the cost of our mortgage payments (an ‘offset’).

But this made no sense: I was paying 20% p.a. interest on my $3000 credit card debt while our savings were working to reduce the interest on my mortgage, where the rate was less than a quarter of that.

I decided to bite the bullet (once again, thanks to some encouragement from my wiser, better half), pay the card off and chop it up.

This has saved me as much as $600 a year in interest. Sure, I was getting points and it was handy to have, but being debt-free is better, and I’ve now got a debit card that I can use anywhere a credit card is welcome.

Saving: About $600 p.a. of ‘money for nothing’

Like around half of Australians, I started my adult life as a Telstra customer.

When I got interested in money-saving, I switched to amaysim and got twice as much for the same price: 10GB of data for $40 a month. But the mobile market changes faster than just about any other household bill. As the data becomes cheaper for the providers, there’s a sort of ‘data creep’ that occurs.

So a year later, I switched again when I saw Optus offering 30GB for $35. And about two years after that, I switched back to amaysim to get 55GB for $30, plus local and international calls.

I’ve never changed my number. My mobile plan now costs less than it did when I was 18 and contains about 20 times as much value.

Imagine if I’d stayed with Telstra all those years…


Saving: Much more data for about $120 less p.a.

The energy industry has been one of the greatest exponents of the ‘Honeymoon Strategy’ pricing model: they often win you over with a very cheap one-year deal and then raise the price and hope to make money out of you in later years if you don’t leave.

This happens because of two factors: annual price rises, and discounts that expire. In most states, tariffs usually go up each July. Meanwhile, after your 12-month discount ends, you usually get bumped to a lower discount, or none at all.

I can’t say I’ve ever tested this one, but it’s said that if you put a frog in a pot of boiling water it will leap out. However, put it in a pot of cold water and slowly heat it up, and you’ll end up with a cooked frog (and probably a charge for animal cruelty – do not try this at home, it’s just a metaphor).

The point of the boiling frog metaphor is that when things change gradually around us, sometimes we don’t notice until it’s too late.

And so it is with our power bills. Even a very good electricity deal can turn into an unhappy marriage over the course of a year, once the rates change and the discount expires.

Because of this, I’ve switched about ten times in eleven years.

2012: When I started working at One Big Switch, I’d never switched retailers before, so I moved our household to AGL because they had the best deal going at the time – a 17% discount.

2014: Two years later, we moved house and AGL moved us to a zero-discount plan. I questioned it and was moved onto an ‘Under-the-Table’ deal with a 24% discount.

2015: When my AGL deal expired, Origin was offering some of the best prices, plus over $100 in bill credits for switchers, so I moved again.

2017: Next up it was Red Energy, who was best-on-market in 2017 – so I moved both electricity and gas over.

2017: Something went wrong with the Red Energy switch because the meter reader couldn’t get access to my meter, which was inside our front door. By the time I found out, the market had moved, so I switched to Powershop instead.

2018: A One Big Switch campaign unlocked a 30% electricity discount with Alinta, so I switched again.

2019: AGL called me again to offer 32% off electricity if I returned, so how could I say no?

2020: ReAmped, a new small retailer, was the cheapest provider in four states for most of 2020 and 2021 – so I thought I’d give them a try.

2021: ReAmped didn’t do gas so I switched to a small Aussie retailer called Sumo for gas.

2022: When ReAmped imploded in the Great Energy Crisis of 2022, I noticed another small retailer called Nectr was offering a one-year fixed rate deal that was 20% less than the Government reference price, so I leapt at it. A day later, they closed the deal off.

Saving: Probably thousands.

So there it is – thousands of dollars worth of savings from just a few hours of haggling, complaining, switching and listening to my wife!

If someone offered you over $4000 for a few hours’ work, wouldn’t you take it? (You would. Even if it meant listening to your partner!)

To make the savings above, I used five of the insider tricks I’ll outline in the next part of this book:


	the De Niro;

	the Elizabeth Taylor

	the Under-the-Table Deal;

	the Squeaky Wheel;

	the Moving Target; and

	the Good Listener.



Read on to understand how each of them works, how you can use them too, and a few others besides.

But first! Just in case you think you need to be an expert to get a result like this, below are the stories of some amateur ‘super-switchers’ who I’ve met in my travels and who achieved some of the biggest wins I’ve ever seen in the battle against household bills.


True Story: Leanne The Super-Switcher Saves $3749 In An Afternoon

[image: Image]

Leanne from country NSW is a single mum with a high-powered job in IT. She’s pictured here with me at the launch of KILL BILLS!

She’s time-poor, but she put aside one afternoon and went on the equivalent of a money-saving lucky streak. Leanne killed five different household bills in that single afternoon and estimated afterwards that she saved:


	$610 a year on health insurance;

	$1595 a year on home and contents insurance;

	$777 a year on car insurance; and

	$333 a year on two mobile phones.



She also did a ‘De Niro’ on her energy provider (a move I’ll explain in the next section), telling them she’d been offered a great discount elsewhere and was ready to walk. So they matched the offer she’d found, saving her an estimated $433 in the coming year on energy.

Add up the numbers and weep.

‘I saved $3749, and it took me two hours to do it,’ Leanne told 7 News, who were so blown away by her results they did a story on her. ‘I’m really tired of these vendors who take you for granted… I think we all need to just get more confident and switch!’

I asked her what her advice was to anyone who’s ready to have a go.

‘Just put aside the time, have the paperwork in front of you so you’re prepared for the conversation and you’re not fluffing around on the phone. Be confident but polite. Ask to speak to a manager. And I think it’s best to focus on the big ticket items, particularly the annuity bills that come in every few months or every year like energy and insurance. But it is possible to save a lot of money, and sometimes you don’t even need to switch to do it.’




True Story: Yvette, Bill-Killer Extraordinaire, Saves Over $6000 In 3–4 Hours

[image: Image]

Yvette is a mother of four with a couple of Airbnb-style investment properties who learnt the art of the haggle working at her local fruit and veg markets.

After reading KILL BILLS!, she hit the phones and saved an amazing $6700 p.a. on a range of mortgages, insurance policies and energy plans. The breakdown of her savings was:


	Mortgages: $2448 p.a.

	Other loans: $900 p.a.

	Home Insurance: $1212 p.a.

	
Car Insurance: $878 p.a.

	Life Insurance: $684 p.a.

	Cashback and credits: $280 p.a.

	Grocery discounts: $360 p.a.



Remember what I said earlier about the buzz you get when you have a big win and nail some easy money?

Well, don’t just take it from me – Yvette was interviewed by the Today Show about her savings and she told them: ‘It was the best 3–4 hours I think I’ve spent in a long time!’








PART 2 THE INSIDER TRICKS YOU NEED TO WIN THE WAR ON HOUSEHOLD BILLS



‘Rule No. 1: Never lose money.

Rule No. 2: Never forget Rule No. 1.’

Warren Buffett



Here they are: nine insider tricks perfected by hardcore money-savers that I’ve come across in over a decade of helping people to save money on their bills.

They range from the ‘De Niro’ to the ‘Mystery-Shopper’, from the ‘Elizabeth Taylor’ to the ‘Red Dog’. I’ve given them my own names but these bill-killing strategies are common knowledge to those who work in the energy, insurance or home loan industries – and unknown to many of us who don’t.

If you’ve read KILL BILLS!, you’ll already be familiar with these – I’ve made a few necessary updates but these are evergreen, perennial money-saving principles that won’t change much over time.

Master them all, and the easy money will start to flow. Once they become habits, they can save you thousands of dollars over time.






[image: Image]



CHAPTER 4 THE DE NIRO


This trick might just be the most important one of the lot.

I named it after one of my favourite movies – the 1995 Michael Mann gangster flick Heat.

In Heat, Robert De Niro plays Neil McCauley, a professional thief who never gets caught because – just like a shark – he never stops moving.

The movie gets its name from his most famous piece of advice:


‘Don’t let yourself get attached to anything you are not willing to walk out on in thirty seconds flat if you feel the heat around the corner.’



(McCauley then falls in love, takes longer than 30 seconds to walk away from his girlfriend and ends up in a shootout with Al Pacino’s cop character. For a long time, Heat was the only movie where they appeared in the same scene. I won’t spoil the ending…)

But that De Niro attitude is what you’ll need to channel if you’re determined to pay as little as possible for your bills.

If you’re not willing to walk away, if you’re not ruthlessly and bloodlessly disloyal, you won’t get the best deals or the easy money and sooner or later you’ll end up being ripped off.

Many times you won’t need to move at all. But just being prepared to switch providers will show you’re serious about saving. It puts you in a completely different class of customer – a group that businesses call the ‘Price-Chasers’.

Businesses know they have to work that little bit harder to win over the Price-Chasers – so they often do.


True Stories: From Dickie Wilkins To Russell From Queensland, The ‘De Niro’ Is A Winner

[image: Image]

When Channel Nine entertainment guru Richard ‘Dickie’ Wilkins told me he had a shocker of a power bill, I suggested I introduce him to the De Niro.

Dickie’s probably met the real De Niro, but in this case I meant the money-saving trick, not the two-time Oscar winner.

So we called his power company and asked them to please explain why, as a longstanding loyal customer, Dickie was only receiving a 4% discount.

They offered to increase it to a 26% pay-on-time discount on the spot, but we explained that he’d been offered a massive 42% pay-on-time discount elsewhere.

So they put us through to the ‘retention team’, who increased the offer to a 28% guaranteed discount and a free smart meter (worth about $200), which was good enough to keep him – for now.

Fellow TV star Lisa Wilkinson also knows the value of the De Niro. On Channel Ten’s The Project, she said she’d been looking at switching through a ‘group-buying syndicate’ until she got a call from her retailer at the last moment.

‘[My electricity company] said, “We’re going to give you a 15% discount!”’

But Lisa told them: “You know what? I’m still going to call that buying group.” They called again and came back with an offer of 18%. In the end, I ended up with 28% discount, and all because I just kept saying no.’

Russell, a One Big Switch member from Queensland, isn’t quite as famous as Richard or Lisa but he plays just as tough – and proves you don’t need to be a big name to achieve a big result: ‘Although I did not take up the offer [from One Big Switch] I used the offer to negotiate a better deal with my current supplier. I have done this on every occasion you have had an Energy Switch campaign. I also did this with the Health Insurance campaign. Just wanted to let you know that although I haven’t taken up the winning offers, I still obtained better deals. Keep up the good work!’
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