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FOREWORD





  by John Douglas




  In 1995 I selected Greg Cooper as a new criminal profiler for the Investigative Support Unit at the FBI Academy in Quantico, Virginia. We worked together for five years and have enjoyed a close personal and professional association since that time. Greg was a quick study and excelled as a criminal profiler. Because of my confidence in his abilities, he was given an opportunity usually reserved for senior agents—to testify as an expert witness in criminal behavior analysis. I highlighted this case in my New York Times best-selling book Mind Hunter (Simon & Schuster) as an example of the effective use of criminal investigative analysis in linking cases to common offenders. It wasn’t long before Greg was promoted to Program Manager of the Violent Criminal Apprehension Program and as my principal relief supervisor. When I retired, he served as the acting unit chief and eventually returned to Utah as a chief of police.




  Greg has continued to serve in other public safety–related positions, but his focus has remained in consulting, training, research, and publication in the public safety venue. Greg and his coauthor, Mike King, a retired twenty-five-year law enforcement veteran, have traveled internationally instructing law enforcement audiences in criminal investigative analysis, criminal behavior, prescriptive interviewing, and cold-case methodology. For example, Greg and Mike claim to have solved the coldest case in history in their book Who Killed King Tut? (Prometheus Books). Their case became a Discovery Channel documentary titled The Assassination of King Tut, which was shown in 33 languages and 144 countries. Greg and Mike have also coauthored two college course textbooks titled Analyzing Criminal Behavior and Cold Case Methodology. They recently published a professional article in the Journal of Forensic Nursing titled “Interviewing the Incarcerated Offender Convicted of Sexually Assaulting the Elderly.” Mike was a contributing author in a book titled Profilers (Prometheus Books), and Greg is also a contributing author in the first and second edition of the classic best seller Crime Classification Manual (Jossey-Bass). The Crime Classification Manual provides a standard system for investigating and classifying violent crimes. His chapter “Prescriptive Interviewing: Interfacing the Interview and Interrogation with Crime Classification” reveals how classifying the crime from a behavioral perspective, first, will most effectively prepare the interviewer to understand the motive of the crime and, subsequently, prepare for the best interview approach.




  When Greg told me about this project and their desire to educate both the public safety professional and the general public about the principles of victimology, I was happy to endorse it. Victimology, or the “study of the victim,” is often the key to solving crimes for the investigator, and it is also the key to crime prevention for the public.




  This book effectively illustrates the role of victimology in analyzing several factors in criminal investigations, including why a particular victim was selected, the motive for the crime, and personality characteristics of the unknown offender. Conducting a victimology from an investigative perspective will result in allowing the investigator to lead the investigation rather than react to it. It will also assist the investigator in concentrating on probabilities over possibilities when attempting to identify offender typologies. Moreover, a thorough understanding of such things as the victim’s lifestyle, recent activities, associations, personality characteristics, and so forth, will provide significant insight into preventive measures to be taken for future consideration. It has often been our contention, as profilers, that if the general public understood the principles of victimology, certain types of crimes could be drastically reduced. These principles are effectively illustrated in this book.




  Greg and Mike enlisted the help of Tom McHoes, a former investigative reporter, to dramatically present their insights and observations. If you are going to truly understand a work of art, there is no substitute for talking to the artist who created it. The same holds true for understanding criminal behavior. I always encouraged the profilers that I trained and supervised to go to the experts. Greg and Mike spent hundreds of hours interviewing offenders and have presented their findings and insights into the criminal mind. To really understand the criminal personality and their crimes, the best source is the criminal. I taught the profilers under my direction that there is no better source from which to learn. Greg and Mike have carried on that tradition.




  Another unique approach utilized in this book is to provide, whenever possible, an understanding of the crimes from three different perspectives—the profiler or investigator, the offender, and the victim. Typically, books of this genre provide only one of these perspectives. But Greg, Tom, and Mike’s approach reveals some extraordinary discoveries for both law enforcement and people who desire to protect their loved ones.




  You will find the information in this book interesting, entertaining, and even alarming, but most important, you will find it to be educational. In the final analysis, if you and your loved ones improve the safety and quality of your lives, then the mission of the authors has been accomplished. So sit back, read, enjoy, and above all, learn.




  




   



  
NEW INTRODUCTION





  In 2007, we were on a mission to publish a book that would keep people safer by changing the way they think about protecting themselves from some of the most vile and dangerous predators in their communities. In the years leading up to the publication of Predators: Who They Are and How to Stop Them, we interviewed dozens of serial predators with two objectives in mind: One, find out what opportunities they looked for to commit their crimes. And, two, arm the law-abiding citizen with this information so that they could take measures to keep themselves out of such situations and out of the line of fire of these predatory individuals.




  In the original version of Predators, we felt like we had covered all the key bases and all the potential victims. Everything from general homicide and sexual assault to more specific predatory targets like children and senior citizens. We truly felt that we had spoken to most every group of people imaginable in regard to helping them protect themselves and their loved ones.




  That said, nearly 15 years later, the world has changed tremendously. Advances in technology have moved us into an era in which all of us can do things from our homes that we used to only be able to do in person. Things like phone books, land lines, and disposable cameras are things of the past, replaced by camera phones, apps and social media. In a lot of ways, these advancements have made life much more convenient and efficient in our work and in our personal lives. In 2007, cutting edge technology meant you could go on a dating web site and find downloaded pictures and bios of people you might want to date. Now, it’s just a matter of swiping left or swiping right. And you can create your own identity with just a couple of clicks of a button. Millions now work from home doing Zoom meetings that they used to have to travel to in person. We can even have fast food and groceries delivered to our doorsteps with the simple tap on the smart phone.




  The problem is, while our lives have become more efficient, so have those of today’s criminal predators. They no longer have to go to the effort to stalk neighborhoods from a distance. Now, they can comb social media to find photos and information for any type of potential victim they want. Virtual grooming has become commonplace over social media where the tender emotions of the vulnerable and unsuspecting are often exploited for selfish predatory gain. Worse yet, human beings are even bought and sold digitally.




  These changes have forced us to evaluate the way we look at the world and the way we behave. In 2007, very few people were on social media and most still did not carry camera phones. Now, nearly every move someone makes can—and routinely is—captured by the someone’s phone and posted almost immediately after it happens. If an amateur photographer happens to catch you at just the right moment, millions upon millions can see it. And, for better or worse, that can be life changing. The question becomes, how do we change with these technological advancements so that we can best protect ourselves and our loved ones from being victimized through digital glass windows?




  This got us thinking about some of the predatory criminals we interviewed over the years, many of whom claimed dozens, if not hundreds of victims. We thought about Oliver Garrish, who served life in prison for 591 counts of child molestation. Most of his crimes were committed during the 1970s and 80s—well before the common place technology we use today was available. During our interviews with him, he wrote out a list of the grooming tactics he used on both children and their parents to secure their trust and disarm them so that he could isolate and victimize them. Sometimes he went to great lengths, such as certifying as a skating or swimming instructor just to have access to potential targets. He would even do something as simple as posing as the “friendly neighbor.”




  We wonder now what that list would look like today.




  We also thought about Blaine Nielsen, who is serving life in prison for the rapes of more than 90 women—most of them young single mothers. He committed these crimes over a 6-year period in 11 states. When asked what his victims could have done to have avoided being targeted by him, he said, “If every one of those women would have put a pair of dirty old construction boots on the porch, I would have walked right past them.” What would those virtual construction boots look like today?




  That brings us to our vision for this updated version of Predators. In the years since the original version was published, not only have things changed for society, but the principle author this book, Greg Cooper, has also made some key changes to his career, having established a network of more than 100 investigators comprised of former FBI agents, law enforcement authorities and detectives—such as co-author Mike King—who have donated their time to assist police agencies throughout the country in solving criminal cases that have gone long periods of time unsolved.




  The organization is called the Cold Case Foundation and, since its inception in 2014, has assisted in solving dozens of criminal cold cases on behalf of families who have lost loved ones but who don’t have the financial resources to hire private investigators to assist their local police agencies, many of whom are underfunded and understaffed themselves.




  Our hope in updating Predators to include predatory cyber grooming is the same that the Cold Case Foundation was founded upon—namely, arming good people with the tools necessary to combat the predators who lurk among us and seek opportunities to victimize the innocent. But the balance between paranoia and common sense is a delicate one.




  When we think about our safety, it is easy to get so overwhelmed that it can seem like the only way to keep ourselves and our loved ones safe is to lock ourselves up in the house and never come out. We turn on the TV or open social media and see countless news stories about killers who strike randomly and at will; serial rapists who, seemingly without cause, break into houses at night and attack their victims; or predators who snatch our children off the streets or get to them online.




  We see this in and around our communities and we sometimes worry if we will be next. We see a kidnapping on the news, note the victims’ similarities to ourselves, and wonder how we could prevent that from happening to us. It can, indeed, be very overwhelming at times.




  That is why we decided to write this book.




  With more than fifty years of combined experience, not only are Greg Cooper and Mike King two of the most experienced criminal investigators in the country, but they also specialize in getting into the minds of predatory criminals and retracing their steps. They know how predators think, what opportunities they look for, and the types of people they seek out as potential victims.




  More important, through these experiences, Cooper—who will serve as the voice of the book—and King also know how to help you minimize those opportunities.




  Our hope is that, as you read through these experiences, you will feel a greater sense of urgency to make lifestyle changes that will further protect you and your loved ones. In reading about these crimes, you may feel very uneasy at times—and uneasiness that creates a knot in your stomach. What we hope happens, however, is that we can help you untie those knots by teaching you some simple lifestyle changes that will keep you safer.




  Of course, we are not naïve enough to think that we have all the answers for stopping every predatory criminal. That’s just not possible. What is plausible, however, is that you can greatly reduce your risk of being victimized by simply knowing whom you’re up against and eliminating the easy opportunities predators routinely look for. Putting a stop to the predator’s opportunities is what, by and large, puts a stop to the predator.




  All that said, one thing we do not want is for you to come away thinking that you can’t trust anyone. That is simply not true.




  We do want you to be able to recognize when it is most safe for you to put your trust in someone and when it is least safe to do so. We also want you to be able to feel a sense of control over situation you put yourself and your loved ones in. Many times, victims unknowingly hand control of their security—or the safety of their loved ones—to someone who shouldn’t be trusted. We hope that, at the conclusion of this book, you will have a greater sense of whom can be trusted and when.




  Finally, in writing this book, we confront the task of revisiting criminal cases without revictimizing the victims. Some have moved from the areas where the cries took place and they are trying to start new lives.




  What we absolutely do not want to do, if at all possible, is disrupt their attempts to rebuild their lives. To prevent that, we have done everything possible to protect their identities. In cases where it is was feasible, we have changed their names, the names of their assailants, the names of some investigating officers the locations of the crimes, and certain details that might be used to identify the victims. In some instances, we have combined two or three cases into one. The point is to use the case as a teaching tool.




  It is important to emphasize, however, that some cases garnered so much media attention that the victims’ identities are impossible to conceal. Unfortunately, no matter where they go, someone is probably going to recognize them.




  We also spoke to a number of predatory criminals who agreed to divulge their strategies for public benefit only on the condition that their identities by concealed. Because we think the information that they provided is so valuable, we feel it is of the utmost importance for us to honor those requests. This way, other inmates will be more likely to divulge facts about their crimes—information that will be extremely useful in helping prevent future crimes—that only they can provide.




  It is also important to note that we have taken some creative license in order to reconstruct events not known by anyone other that the individuals involved. Any such dialogue or reconstruction of events is purely speculative on our part but is based on the facts of these cases. We do this only to give you a more complete picture from which to learn. Again, our aim is not to sensationalize these crimes, but to use them as a means to teach you, the general law-abiding public, how to avoid being victimized by criminals of opportunity.




  In this updated version, the principles remain the same as the original, namely, that the most valuable information you will find in this book will come from those who know best about predatory crime—the predators themselves and the authorities who caught them. We hope that, as you venture with us into the minds of these individuals, that you will find practical ways to keep yourselves and your loved ones from being targeted—both in-person and electronically—by these people we have come to know as predators.




 




   



  
INTRODUCTION





  The balance between paranoia and common sense is a delicate one.


  

  When we think about our safety, it is easy to get so overwhelmed that it can seem like the only way to keep ourselves and our loved ones safe is to lock ourselves up in the house and never come out.




  We turn on the TV and see countless news stories about killers who strike randomly and at will; serial rapists who, seemingly without cause, break into houses at night and attack their victims; or predators who snatch our children off the streets or get to them through the Internet.




  We see this in and around our communities, and we wonder if we will be next. We see a kidnapping on the news, note the victims’ similarities to ourselves, and wonder how we could prevent that from happening to us. It can, indeed, be very overwhelming at times.




  That is why we decided to write this book.




  With more than fifty years of combined experience, not only are Greg Cooper and Mike King two of the most experienced criminal investigators in the country, but also they specialize in getting into the minds of predatory criminals and retracing their steps. They know how criminal predators think—whether they are solely opportunistic, what opportunities they look for, and the type of people they seek as potential victims.




  More important, through these experiences, Cooper—who will serve as the voice of the book—and King also know how to help you minimize those opportunities.




  Our hope is that, as you read this book, you will feel a greater sense of urgency to make lifestyle changes that will further protect you and your loved ones. In reading about these crimes, you may feel very uneasy at times—an uneasiness that creates a knot in your stomach. What we hope happens, however, is that we are able to help you untie those knots by teaching you some simple lifestyle changes that will make you safer.




  Of course, we are not naive enough to think that we have all the answers for stopping every predatory criminal. That’s just not possible. What is plausible, however, is that you can greatly reduce the risk of being victimized simply by knowing whom you’re up against and eliminating the easy opportunities predators routinely look for. Putting a stop to the predator’s opportunities is what, by and large, puts a stop to the predator.




  One thing we do not want is for you to come away thinking that you can’t trust anyone. That is simply not true.




  We do want you to be able to recognize when it is most safe for you to put your trust in someone and when it is least safe to do so. We also want you to be able to feel a sense of control over situations you put yourself and your loved ones in. Many times, victims hand control of their security—or the safety of their loved ones—to someone who shouldn’t be trusted. We hope that, by the end of this book, you will have a greater sense of whom can be trusted and when.




  Finally, in writing this book, we confront the task of revisiting criminal cases without revictimizing the victims. Many have moved from the areas where the crimes took place, and they are trying to start new lives.




  What we absolutely do not want to do, if at all possible, is disrupt their attempts to rebuild their lives. To prevent that, we have done everything possible to protect their identities. In cases where it was feasible, we have changed their names, the names of their assailants, the names of some investigating officers, the locations of the crimes, and certain details that might be used to identify the victims. In some instances, we have combined two or three cases into one. The point is to use the case as a teaching tool.




  It is important to emphasize, however, that some cases garnered so much media attention that the victims’ identities are impossible to conceal. Unfortunately, no matter where they go, someone is probably going to recognize them.




  We also spoke to a number of predatory criminals who agreed to divulge their strategies for public benefit only on the condition that their identities be concealed. Because we think the information that they provided is so valuable, we feel it is of the utmost importance for us to honor those requests. This way, other inmates will be more likely to divulge facts about their crimes—information that will be extremely useful in helping prevent future crimes—that only they can provide.




  It is also important to note that we have taken some creative license in order to reconstruct events not known by anyone other than the individuals involved. Any such dialogue or reconstruction of the events in these cases is purely speculative on our part but based on facts of these cases. We do this only to give you a more complete picture from which to learn.




  Again, our aim is not to sensationalize these cases but to use them as a means to teach you, the general public, how to avoid being victimized by criminals of opportunity—or, as we like to call them, predators.
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  VICTIMOLOGY AND THE PREDATORY MIND




  Honey, where did I put my keys?”




  The young husband and father of two was running a little behind this particular morning, anxious to leave for work by 6 a.m. as he did every weekday.




  “They’re on the counter,” his wife called. “Remember, you put them there last night so you could grab them on your way out.”




  “Oh, yeah,” he said, racing downstairs before giving his striking young wife a quick kiss good-bye. “What would I do without you?”




  “You certainly wouldn’t have that clockwork lifestyle that keeps you tickin’,” she replied with a laugh.




  “Aren’t you funny,” he retorted. “Remember, we have dinner with my parents tonight, so I’ll be home at five, right—”




  “I know,” she interrupted with a smile. “Right on the dot.” “Am I that predictable?”




  “And then some,” she said. “Let’s just say if you were a book, you’d be illustrated with Sesame Street characters.”




  “Ha, ha. It is to laugh,” he shot back. “Have a good day. I love you.”


  

  “I love you, too,” she said, giving her husband a kiss good-bye. “Can I have a kiss, too, Daddy?” the cute little four-year-old asked, her tone unnecessarily pleading. She knew her father could never resist her smile and bright blue eyes.




  “You want a kiss, too?” the doting father teased. “Well, I guess I can accommodate my other sweetheart.”




  With that, he bent down and gave his daughter a quick peck on the cheek before heading out.




  In a way, he was predictable. He definitely preferred to have everything scheduled and executed at precisely the right time. Keeping a tight schedule enables one to maximize his time and productivity and is the mark of a responsible person.




  The only problem, however, is that you never know who is keeping your schedule with you.




  Outside their home that day, hiding just across the street, was the man who would change this young couple’s lives in a very tragic way. Slumped behind a row of bushes, Antonio Baptista observed the same thing he had spied every weekday over the last six weeks in this quiet Provo, Utah, neighborhood.




  The young woman, so beautiful with her long, blond hair and natural warm smile, would always give her husband a quick kiss at the side door right at 6 a.m. It was a joy for this uninvited observer to watch her routine.




  Shortly after her husband left for work, she would strap her two small children into the buggy, which she normally did around 7 a.m. for her daily run. Like her husband, she, too, liked to keep things on a schedule. She ran almost exactly two and a half miles every morning. The first leg of the run was a northerly ten-block jaunt up 900 East, before turning west for another three blocks, then heading back down toward her house on 600 East for another ten blocks and the stretch run home. Sometimes, if the unsuspected stalker had the time, he would follow her, admiring the perfectly contoured curves of her body. He quietly thrilled at the motions her body made as she jogged.




  It was summertime, and she wore shorts, baring her irresistible legs for only him to see. In his mind, he was her only audience.




  Or was he exclusive?




  There was the matter of her husband, a man who obviously had little appreciation for his wife’s beauty. If he did, the kisses he gave her in the morning wouldn’t be so rushed, and he certainly wouldn’t be in such a hurry to leave her.




  The stalker wondered if this fool rushed their lovemaking. Was he so anxious to waste another precious minute to be productive in his career that he took for granted the beauty of the woman he was with?




  “Idiot!” the stalker muttered to himself. “It’s time for her to be with a man who will appreciate her for her true beauty. It’s time for her to be with a real man!”




  The stranger bolted from his hiding place to the couple’s back bedroom window and forced his way into the house. He looked for a place to hide, wanting to confront his fantasy lady without her seeing him and without children in the room. As he was searching, he heard her voice. He quickly tried to find a place to hide, but it was too late. As he turned the corner, she had already made her way down the hall, and the stunned young woman found herself at a loss for words as the stranger stood before her.




  “Hi,” he said nervously. “It’s me. We finally get a chance to be alone.”




  “E-excuse me?” she stammered. “Alone?”




  “Yeah,” he said, somewhat disappointed that she didn’t share his enthusiasm for the encounter. “You know, alone. We finally get to be together, away from that man you live with, from that boring life you want to get out of.”




  “I—I think you must have me confused with someone else,” she said, as she backed away. “I’m very happy with my life.”




  “Come on, Sara, you’re acting like you don’t even know me. We see each other every day. We want to be together. I’ve seen it in your eyes, the way you look at me.”




  “I’m sorry,” she said, still backing away. “I don’t know what you’re talking about.”




  She frantically began to look for the telephone. Where had she left it? “What are you doing?” he demanded. “What do you mean you don’t know what I’m talking about? Oh, I see. You’ve just been messing with me all this time. Is that it? You’re just using me to make him jealous. Well, I’ll tell you what. Nobody uses me. I hate women like you. I hate you!”




  With that, she bolted from the bedroom into the hallway, but she didn’t get far. He wrapped his hand tightly around her ponytail and dragged her to the ground, slamming her head against the bedroom door. “I can’t believe how ungrateful you are!” he shouted. Then, a noise came echoing through the kitchen, a sound that sent shivers up the woman’s spine.


  

  “Mommy?” said the tiny girl’s voice. “Mommy? Who’s here?” He quickly pulled her back into the bedroom and shut the door.




  “Get rid of her,” he demanded in a whisper.




  “Nobody, honey,” she gulped. “Just go back and—and, check on the baby for me, OK, sweetie?”




  “OK, Mommy.”




  In an instant, the little girl skipped away and the sound of pitterpattering feet quickly faded.




  “Please don’t hurt my babies,” she pleaded.




  “Nobody? Is that what I am to you? After all those moments we’ve had, and that’s all you can say about me? You really are a user. You’re a taker!”




  “I’m sorry,” she cried. “You must have me confused with someone else. I’ve never seen you before in my life.”




  “Confused? Neither of us is confused,” he said, grabbing a pillow from the bed and shoving it into her face. “You know exactly who I am, and now you’re trying to blow me off like I’m some nobody!”




  She struggled to get the pillow off her face, but it only angered her attacker. He grabbed her and turned her onto her stomach. For a moment, she just lay on the floor, trying to catch her breath and relieved he hadn’t suffocated her with the pillow. He seemed out of breath, too, so she thought she would try to smooth things over.


  “No, no,” she said, trying to use the most reassuring voice possible. “I swear. I’m not trying to blow you off. I just don’t know who you are. I think there’s just been a misunderstanding. Maybe I look like someone you know. I don’t know. But, I promise, if you leave, I won’t say a word to anybody. I promise. Please, just don’t hurt us.”




  “If I leave? Don’t hurt you? I can’t believe you’re saying this to me,” he said. “You’re just like all the rest of them. I’m sick and tired of you chicks thinking you can just lead me on all the time and get away with it.”




  “Leading you on? I don’t even know you!” she shouted, losing her composure. She wanted to hit him, but her arms were pinned underneath the weight of her own body. “What gives you the idea I could have been leading you on? Please, just leave me alone. Stop doing this to me!”




  “Stop doing what to you? What about what you’re doing to me?” “What? What did I do to you?!” she cried. “I’m sorry for whatever I’ve done. Just let me go.”




  “Like you don’t know,” he barked. “You married chicks are all the same. You have your nice little perfect husband and family, your safe little world for everyone to see. Then, you see a guy like me and make your slutty eyes at me and have your slutty fantasies about me. You know what those little smiles mean. What, do you get off on making me want you then slamming the door in my face when I finally make my move? We both know what you want. I’m tired of being nice about this. I came here for something, and I’m taking it.”




  With that, he grabbed a fistful of her shorts and underwear and pulled them down to her knees. She struggled to pull them up but he swiftly backhanded her, sending her reeling for a few precious seconds, seconds he used to tear the rest of her clothes off. She tried to sit up and fight back but a punch, then another, knocked her out for another minute, maybe two. When she came to, she realized she was being raped, but she lacked the strength to do anything but cry.




  “What are you crying about!” he yelled before slapping her again. “Don’t cry! Don’t you dare cry. You know you wanted this. You know you—”


  “Mommy?” the little voice interrupted. “Why are you yelling?


  Who’s here, Mommy?”


  “You know you wanted this,” he whispered in her ear. “If you say a word to anybody about me, I’ll kill you.”




  He got off her, pulled up his pants, and climbed out the window. The bedroom door opened, and the little girl shrieked. “Mommy!” shrieked the girl. “Get up, Mommy. Please get up!




  The baby is crying. He needs you.”




  Instinctually, the young mother took her daughter’s hand and caressed her face, trying to calm her.




  “You need to be a big girl and get the phone for Mommy,” said Sara, summoning what little strength she had left.




  I had gotten an early wake-up call at home to come to the scene of one of the most brutal rapes I have ever investigated.




  All my years as an FBI profiler, and here I was as the chief of police in the relatively peaceful community of Provo, Utah, being briefed about a blatant attack on a young mother of two in a quiet neighborhood. I had certainly seen more brutal attacks but never anything quite as unexpected or utterly shocking as this.




  That morning, pure innocence met sheer evil.




  “I got here as quickly as I could. How is the victim?” I asked Mark Sheridan, one of the detectives assigned to the case.




  “She’s in pretty bad shape, chief,” he answered.




  “They’ve taken her to the hospital,” said Jim Weston, another detective. “But it looks like she’s going to pull through.”




  This was one of the worst cases either detective had ever been involved with. Both had been around a while, and they were definitely people I trusted implicitly. They both had that rare combination you see in people who are driven to excel, yet they possessed a lot of compassion.




  Weston had a wife and family, and even though I’m not sure he would have admitted it then, he had a difficult time separating his personal feelings from the case, probably wondering about the safety of his family.




  “Well, it looks like you guys have this covered,” I said. “I’ve got some things to do at the office. If there is anything you need, give me a call.”




  “OK, chief, will do,” they responded.


  “Did you get a chance to talk to her at all before they took her out?” Sheridan asked Weston.




  “No,” answered Weston. “Like I said, she was in pretty bad shape when we got here. But I think there’s something you need to see. There, in the bedroom, it looks like our guy had to force his way in. He climbed over the bed, grabbed a pillow, and walked over to where he raped the victim. And check this out. He left footprints on the carpet, and he wasn’t wearing any shoes.”




  “Bare feet, huh?” Sheridan said. “It looks like our perpetrator might have lived pretty close by. I think we need a sketch on this one before we start talking to too many people. We should get Carrie involved.”




  Carrie Specter was one of the best sketch artists in the valley, maybe the whole state. She was also a very good officer. We were lucky to have her on this case because her talents would prove vital in solving it.




  “It’s just not your typical rape,” Weston observed. “Seven in the morning, a decent neighborhood, a young housewife—and the worst part, there was a four-year-old girl and a baby in the house at the time. The little girl might have seen some of it. We’ve got Annie with her now to find out.”




  “This is horrible. Have we notified the husband?” Sheridan asked.


  “Yeah, we had to send someone to pick him up,” Weston answered. “He’s in total shock. Apparently, he’d just gotten to work when this happened. He should be here in a few minutes.”




  “OK, let me contact Carrie, then we’ll see how much of this poor lady’s memory we can jog. In the meantime, you talk to the husband,” Sheridan said.




  The detectives picked up several pieces of evidence around the house that helped them develop a profile of the rapist.


  “The window was pretty flimsy, not much of a lock, so it looks like it didn’t take much for him to push it open,” Weston observed. “Was there any sign of a weapon used on her?”




  “No,” replied one of the medics. “It looks like it was a straight-up brutal beating.”




  “Hmm. Then whoever it was, he had to be pretty confident that the woman’s husband wasn’t going to come back anytime soon,” Weston continued, analyzing the victim’s possible relationship to her attacker. “That’s an indication that either our perpetrator knew the victim, or he had staked this place out over time. If it was a stakeout, then it has to be someone who lives relatively close by, probably within a six-block radius. That would also explain the bare feet. It’s just not feasible for someone who lives much farther away than that to be able to have gotten the couple’s schedule down so accurately.”




  “So do you think it was someone who knew her?” asked one officer. “Like, maybe a family friend?”




  “We won’t really know until we get more information on the victim, but it probably wasn’t someone who knew her that closely,” answered Weston. “A family member or close friend would have access but probably wouldn’t take the chance of being seen by the children. But I’m guessing that this was definitely someone she had encountered before. This was something the perpetrator planned. Let’s talk to the husband and anyone else close to the victim. See if she either had any other romantic interests or anyone she felt threatened by. And let’s get a list of any registered sex offenders in the area. Also, talk to the neighbors and see if they saw any strange people or strange vehicles in the area.”




  “OK, detective,” the officer said. “Will do. I think I heard them bring in the husband. Do you want to talk to him?”




  “Yeah, I’ll be right there.”




  When Weston walked into the living room, he saw a frazzled young man sitting on the couch.




  “Mike, I’m Detective Jim Weston,” he started. “We’re investigating the attack on your wife. Can I ask you a few questions?”


  “How is my wife? Where is she? What happened?”


  “She’s at the hospital,” said Weston. “She’s hurt, but she should be OK. We’ll have somebody take you to see her as soon as we’re finished here, OK?”




  “Yeah, OK,” he said. “But can we please make this quick? I need to see her.”




  “We’ll be as brief as possible,” Weston assured the young man. “Is there anyone you can think of, maybe even from your wife’s past, who would want to hurt her?”




  “No. Everybody loved Sara. I can’t imagine why anyone would want to hurt her.”




  “What about anyone strange to the area? Have you seen or has your wife mentioned having seen anyone strange around the neighborhood lately?”




  “No, not that I can think of. Definitely nothing way out of the ordinary, or I’m sure she would have said something to me. Are we almost done? I’d really like to see her now if I could.”




  “We’re just about there,” said Weston. “Just one more thing, and it’s nothing personal, just standard procedure. We need to get a list of people from you who can confirm you were at work at the time this happened.”




  “Am I a suspect or something?”


  “No, we just need to completely eliminate you as one,” Weston told him. “Like I said, it’s just standard procedure. We’re not saying this is the case here, nor, frankly, do we think it is, but in many cases, an attack like this is the result of domestic violence. When we’ve ruled you out, I promise, we’ll take you to your wife, OK?”




  He agreed and soon was on his way to the hospital. The next part was the toughest.




  The detectives went to talk to the little girl—Amy—to see if they could get a good description of her mother’s attacker. They were hoping she had seen something, but odds were, if she got a look at him, it wasn’t a long one. And if he had even suspected that she had seen him, I don’t think she would have been left behind to talk.




  As they began to talk to her, Weston and Sheridan were surprised by how composed she was. Most adults, let alone children, have a tough time dealing with that kind of trauma. As always, Annie Thompson, our victims’ assistance specialist, had done a great job of settling her in and making her feel safe and comfortable around the detectives.




  They met with Amy in her bedroom for a couple reasons: one, the room was located in the portion of the home furthest away from the attack, and two, it was a familiar place in which the child was going to feel most at ease.




  “Well, hi, guys,” Annie said as she saw the detectives approaching. Then, she turned to the little girl. “Hey, sweetie, you’re in luck. It’s not everybody who gets to meet the two best policemen in the city. I’ll bet they even have a treat to go with your new teddy bear. Would you like that?”




  The girl, cute as a button, nodded.




  Not wanting to be too imposing, Sheridan knelt down and reached into Annie’s treat bag.




  “Well, look what we’ve got here,” Sheridan said. “Smarties. My favorite. They’re also Detective Weston’s favorite, but you can probably tell because he has such a big belly.”




  By the look on his face, Sheridan could see that Weston wasn’t too happy with his attempt at humor, but it got a giggle out of the little girl, and Weston quickly turned his attention toward the task at hand.




  “Do you like this kind, or do you want something else?” he asked Amy.




  She didn’t say anything but reached out her hand and took the candy.




  “You know, sweetie, these policemen are here to find out how your mommy got her owies,” Annie continued. “Do you think you could answer a couple questions for them?”




  Again, she nodded.


  “Well, Amy,” began Sheridan, his six-foot-four, 250-pound frame planted on the floor amid a variety of Barbie dolls and Care Bears.


  “Did you see anybody in the bedroom with your mommy?”


  “Uh-huh,” she said. “He was climbing out the window.”




  “Oh, I see. Could you tell me what color hair he had?”


  “I’m not sure,” she said.


  “Well, maybe this will help,” the burly detective offered. “Was his hair dark or light?”




  “It was dark,” she responded.


  “How about his clothes? What color were his clothes?”


  “Blue,” she stated matter-of-factly. “He had a blue jacket on and blue pants.”




  “Kind of like these?” Sheridan asked, pointing to Annie’s jeans.


  “Yeah, just like those pants. Is my mommy coming home soon?”


  “She should be able to see you soon,” Annie answered. “She’s at the doctor’s, and he’s making her better.”




  Amy looked around her room for a moment with a stare that suggested she knew she would never see it the same way. Never again would this humble home represent safety and tranquility for this child—or for her mother and father.




  “Can I keep the teddy bear?” she asked.


  “You bet you can,” Sheridan said. “In fact, you did such a good job answering our questions, I think you deserve another treat. What do you think, Detective Weston?”




  “You better believe it,” Weston replied. “This is the best I’ve ever seen anybody do. In fact, she deserves a treat for getting Detective Sheridan to play with dolls.”




  “Hey, I like to play with dolls,” Sheridan said, playing along to get another giggle from the four-year-old. As he handed the girl another package of Smarties, the burly detective began to get up off the floor and said, “Thank you for talking to us, Amy. Maybe we can visit again someday, OK?”




  “OK,” she said sweetly.




  As the detectives watched Annie take the girl over to her father, Sheridan pulled Weston aside.




  “There’s no need to keep talking to the girl until we can gather more evidence,” said Sheridan. “We’ve got a solid partial description from her for now, and I’m sending Carrie to talk to the victim. I’m hoping she can get a description from her, and I want to see if we can get an accurate sketch of our perpetrator. In the meantime, let’s talk to the neighbors and find out if anyone saw him running from the house.”




  While they covered the neighborhood, Carrie and Annie dealt with one of the most difficult aspects of any case—talking to the victim to see if they could get a workable description of the attacker.




  We hoped she would be well enough to talk to Carrie. But Annie and Carrie were surprised by Sara’s composure. Again, Annie had done a great job of settling her in and making her feel safe and comfortable.




  Sara’s case perfectly illustrates the reason I felt strongly about establishing a victim’s assistance division within the department. Usually the first people any victim sees are investigating officers. If it is an especially traumatic crime or if children are involved, it is extremely important that there is someone on the scene to hold the victim’s hand and gently guide him or her through the investigative process. It helps law enforcement during the investigation, and it helps reduce the level of intimidation the victim might feel. Annie was the best I ever saw at doing just that.




  “Hi, Carrie,” Annie said as she saw her approaching. “I’d like to introduce you to Sara. Sara, this is Carrie Specter. She is one of our officers and also the sketch artist in our department.”




  “Hi, Sara,” said Carrie. “Do you mind if I ask you a few questions, just to see if we can get a good picture of the man who did this to you? Do you think you’re up to that?”




  The woman, brutally battered and bruised, stared off in the distance for several seconds. For a moment, it didn’t look like we were going to be able to get anything from her. Then, she turned and looked straight at Carrie.




  “Will it help you get the monster who did this to me?” Sara responded, her lower lip quivering.




  “Depending on how detailed the description is, yes, it could help a lot,” Carrie said softly.


 

 “Then, yes, I’m up to it,” she said, this time her voice more determined. “He put a pillow over my face, but I knew that if he let me live—”


 

 Sara wasn’t able to finish the sentence before she began to cry. “I’m sorry,” she said through her tears. “It’s just so hard. I can’t believe this happened.”




 “It’s all right,” Annie assured the young woman. “You’re doing great. And you’re not alone in this. We’re going to be with you every step of the way.”




 “I know,” Sara answered. “Thank you. I’m ready to keep talking. I did get a look at him. What do you need to know?”




 “We just need to know what you saw,” Carrie said. “We’ll just take it a step at a time. Let’s start with his facial features. What color were his eyes?”




 “They were brown,” Sara answered.




 “Would you say they were more almond shaped or more of a true round shape?”




 “Definitely narrower, like an almond.”




 “What about his hair? Was it long or short?”




 “It was long and black. And it was wet, as if he had just gotten out of the shower.”




 The questions continued, and the young woman bravely answered every one of them. Before long, Carrie had completed the sketch.




 “Is there anything else you remember?” Carrie asked. “Any smells or any other features that stood out to you?”




 “Yes,” Sara said. “He smelled like smoke. He wasn’t wearing any shoes. And his hands were rough.”




 “You mean ‘rough’ as in ‘calloused’?” Carrie asked. “Yes. His hands were calloused.”




 At the end of the question-and-answer session, Carrie had what she hoped was an accurate sketch of our suspect.




 “I think we’ve got it,” Carrie said softly. “But I’m going to have to ask you to do one more thing, OK?”




 “OK. What?”




 “I’m going to have to show you the final draft of the sketch I’ve drawn and have you confirm that this is the person who attacked you,” she said. “Do you think you can do that for me?”




 “I think so.”




 “OK, then,” said Carrie, turning the sketch to Sara’s view. “Is this him?”




 Tears began to well up in Sara’s eyes, and for a few seconds she was unable to speak.




 “Yes!” she suddenly blurted. “That’s him. That’s him.”




 “You did great,” Carrie said, taking Sara’s hand. “This will help us find him, OK?”




 Sara nodded then stared into the distance. I think she knew she had a long road ahead of her. I hoped we could help her take the first step by getting her attacker off the streets and assuring her that he would never threaten her again.




 Our investigators questioned people in the neighborhood, but no one could recall having seen anything out of the ordinary. It appeared we had hit a snag in the investigation. Because of the calluses the victim described, we knew that he probably worked in construction, so we kept our eyes peeled for residences that had construction paraphernalia out front. As expected, the husband was cleared, and our team became more and more convinced that our rapist was someone who lived in the neighborhood. Sure enough, when we spoke to the manager of a nearby apartment complex, he immediately recognized the man in the sketch.




 “Yeah, I know him,” the apartment manager said. “That’s Antonio, Antonio Baptista. He’s a real quiet guy, kind of keeps to himself.”




 “That’s great,” Weston said to the manager. “Will you do us a favor?”




 “Sure,” he answered. “Whatever you need.”




 “Don’t say anything to Mr. Baptista about us being here. But will you please look for him, and when you see him return home, will you call us immediately?”




 “You bet.”




 As it turned out, Baptista had served four years in prison for sodomizing a woman in Salt Lake City a few years earlier. He had moved to Provo and rented an apartment located about four blocks from the victim’s home. He worked at a local machine shop.




 When Baptista returned home from work, Weston and another officer paid him a visit, finding a very nervous suspect when they knocked on the door.




 “Hello, are you Antonio Baptista?” Weston asked.




 “Yeah, that’s me,” Baptista answered. “What do you guys want?”




 “Do you know why we’re here, Antonio?”




 “You want to see if I got my registration papers,” he said. “I’ve got them, man, so you don’t need to keep hassling me, OK? You guys were just here a couple weeks ago. What, are you going to come every week?”




 “It would be great to see your papers, Antonio, but that’s not exactly why we’re here,” Weston said. “You know, a lady was raped just a few blocks from here.”




 “Give me a break, man! What, every time something happens around here, you’re going to think it has to do with me? Man, I served four at the Point for something I didn’t do, and I ain’t going back for something else.”




 “Calm down, Antonio, we aren’t looking for any trouble,” Weston warned. “We just want to ask you a couple of questions and get a little DNA sample, that’s all. If you’re innocent, you’ve got nothing to worry about, right?”




 “Yeah, whatever!” Baptista spouted. “You’ll make something up, just like you always do. I ain’t letting you do nothing ’til I see my lawyer, man.”




 “Fine, but we’ve got enough reasonable suspicion to take you in for questioning,” Weston said. “With or without your lawyer, the evidence won’t lie.”




 Baptista settled down and agreed to let us take him. He gave us a DNA sample, and, of course, when the test came back, Baptista’s DNA was a complete match. We had our guy.




 * * *




 I’ve thought a lot about this case and wondered what this family could have done, if anything, to prevent this from happening. In terms of what they had been taught about safety, they did all the right things and certainly should never feel as though they hold any responsibility for this attack.




 But as I think about it, we as a society have been trained to do certain things to protect ourselves. At most, we lock our doors and shut our windows at night (though a lot of people don’t even do that). We don’t go out too late, and if we do, we know we shouldn’t go alone. Sometimes we carry pepper spray or mace to thwart our attackers. You can pick up a pamphlet at your local police station that will give you a laundry list of things you should do to ensure your safety.




 The problem is, it just isn’t enough anymore.




 As so often seems to be the case, the bad guys are at least one step ahead of the good guys. While they continue to enhance their skills and learn to work their way around the system, we haven’t updated our way of thinking to prevent ourselves from being victimized. In other words, while we continue to use the same locks on our doors that we’ve used for the past twenty or thirty years, criminals have been using more modern tools and schemes to break through those locks, both literally and figuratively. In fact, even those of us who use the most updated security systems sometimes find that some determined savvy criminal has cracked the code.




 That is why we want to share with you an investigative technique I learned as an agent in the FBI’s Behavioral Analysis Unit, the unit portrayed on the CBS drama Criminal Minds.




 It’s not only a great technique for criminal investigators but also something you can use as a practical tool to keep yourself safe. We will use this technique as a risk-reducing template throughout this book.




 The technique is called victimology.




 Victimology, simply stated, is nothing more than a comprehensive study of the victim, a way for authorities to narrow a list of probable types of suspects. One important component is something we call the Risk Continuum, a tool used for determining how much a person was at risk for a particular crime. The Risk Continuum gauges different aspects of a person’s life (career, lifestyle, relationships, etc.) as being anywhere from low risk to high risk or somewhere in between. If understood and utilized properly, it can be a valuable resource in helping you evaluate your life and reducing the likelihood of either yourself or your loved ones being victimized.




 When I was an FBI profiler, whenever we investigated a crime, the first thing we did was a thorough study of the victim. We went through all the basics. We looked at the victim’s age, sex, race, place of work, friends, family, and so forth. From this, we could determine probable types of suspects based on correlations we drew between the crime and the victim’s lifestyle/risk level. Something about that person’s life would lead us to the perpetrator, so we looked for aspects of the victim’s lifestyle, circumstances, or behavior that put him at high risk for that crime.




 For example, if a murder victim is a prostitute or a drug dealer, we know that person’s career/lifestyle puts him or her on the high end of the Risk Continuum. By virtue of what that person does to make a living, he puts himself in the path of the people who would be most likely to commit murder or some other heinously violent crime.




 On the other hand, a housewife is among the least likely to become a victim of a violent predatory crime because she generally spends her time in a safer environment. Now, does this mean housewives are never attacked, while prostitutes are always doomed to that fate? Of course not. As you saw in Sara’s case, anyone can be a violent criminal’s target.




 Does this mean that high-risk individuals are to blame for their own victimization? Absolutely not. No one deserves to be a victim, especially of a vicious predatory crime. Victimology and the Risk Continuum do not place blame. Instead, these tools help us assess risk. And they can help you determine your own risk level and evaluate your lifestyle so that you can take steps to reduce your risks.




 With these tools, let’s use a probable example to show how, even by no fault of her own, a low-risk-lifestyle person can quickly become a high-risk victim. Then we will put some strategies in place to help her reduce her risks.




 Let’s say a middle-class housewife gets a phone call at 1 a.m. Her sister, who lives four hours away, has an emergency and needs her there as quickly as possible. Unfortunately for the housewife, this emergency occurs while her husband is out of town on business, so she leaves her sixteen-year-old son in charge of the other kids. But while en route to her sister’s house, her car breaks down on a lonely stretch of freeway where there is no cell phone coverage. To top it off, there are no services for several miles in any direction, so walking isn’t a feasible option. The woman, who is now stranded on a highway at three in the morning, immediately becomes an easy target for any opportunistic predator looking to strike. She is now at the mercy of whomever stops. While in such a high-risk situation, she must take steps to reduce her risk level.




 But how?




 First, she could have done a number of things to ensure her safety before she even left the house. She could have told her son that she would call at an estimated time of arrival. She also could have left that information with her sister, giving both parties strict instructions to call the authorities if they did not hear from her past a certain time. In addition, she could have mapped her exact route to her sister’s home. This way, if she were late, her family could call the highway patrol and have them look for her vehicle on specific stretches of road.




 Second, in such a precarious situation, there are actually two things she could do: One is to stay with the car. The other is to lock it and make herself as invisible as possible by walking several yards off the highway to watch the car yet still remain unseen. This way, if anyone with predatory intentions does stop near her vehicle, she won’t be a sitting duck. In addition, if she took the correct steps before leaving, the highway patrol will spot her car and help her. If she reduces her visibility, then she decreases her risk of being sighted by a predatory criminal looking to seize an easy opportunity. And even if she did fail to take the proper pretravel steps, she could, at the very least, lay low until daylight and hope a highway patrol trooper passes her way.




 This certainly is not the ideal situation, but at least it lowers her chances of being victimized. And reducing one’s risks is exactly the point of this book.




 The fact is, because of our complex society and the many ways we are put at risk, there is no one checklist of easy answers. We just don’t live in a place or time when locking our doors and windows is enough anymore. You could build a fortress around your house, and predators could still get to you and your loved ones using countless methods. For example, the local news is filled with stories on Internet crime, a medium that requires only a willing, naive participant.




 The bottom line is, because there are infinite ways to be victimized, there are also infinite ways to reduce your risks—so many, in fact, that it would be virtually impossible to list them all.




 That is why we decided to write this book.




 We think the most effective way to enhance your safety is through the way you live and the way you think. We’re not talking about becoming paranoid or making drastic lifestyle changes. We’re talking about educating yourself, analyzing your life as it pertains to safety, then making commonsense changes. Our job is to educate you, and yours is to employ the common sense.




 To do that, you must put yourself in two pairs of shoes.




 One is in the mind of the criminal, where you can understand how he thinks. Ask yourself what he looks for, how he targets his victims, and how he knows which victims will most likely succumb to his wishes.




 The other pair of shoes belongs to the criminal investigator. Instead of trying to imagine all the precautions you would need to take, try to imagine yourself as the detective investigating a crime that has already been committed against you.




 To do this, all you need to know are the basics of how an investigator approaches a crime and what he looks for. Throughout the rest of this chapter, we will take you through the investigative thought process. In chapter 2, we will take you through the mind of the criminal. The remainder of the book will focus on specific crimes, the kinds of criminals that commit them, and how they are investigated. We will go through real-life cases and take you through the mind-set of the predators who committed them, how criminal investigators used those thought patterns to solve cases, and, most important, what could have been done, if anything, to prevent these horrible crimes.




 We know it is impossible to prevent all crimes. Indeed, the most determined criminal is the one who offends without worrying about the potential consequence. But we hope that what we share with you will allow you to protect yourself from the vast majority of criminals—the opportunists. Remember, it is always easier to retrace one’s steps (to work backward, if you will) than it is to try to predict what could happen. In other words, it’s easier to play the Monday morning quarterback than it is to actually be the quarterback.




 So, with that in mind, please allow us to start by taking you through Criminal Investigation 101 and share some of the investigative techniques taught at the FBI training academy located in Quantico, Virginia.




 Sir Arthur Conan Doyle, author of the famed Sherlock Holmes stories, built what I think is the perfect foundation for investigative technique. In The Sign of Four, Holmes says, “When you eliminate the impossible, whatever remains, however improbable, must be the truth.”




 I love that quote because the ultimate aim of any investigation is to solve the mystery, answer the questions, and reveal the truth. When I taught at the FBI National Academy, that is exactly what we taught—how to get to the truth. The following is a summary of the material that I used at the academy. I will add commentary to apply these principles to Sara’s case so you can have a better idea of how you can apply them to your own life.




 To start, it is important to realize that, in any investigation, revelation of the truth is the primary and critical foundation to solving the case. Without the truth (meaning the indisputable facts), a conclusion will never be reached. Or hasty conclusions might be drawn, and unless they are based on accurate and reliable data, the answer remains open to conjecture, fallibility, and false claims. That is not what we want. We want to be sure that the community and the victim know beyond a reasonable doubt that the person we put away is truly the criminal who committed the crime.




 But for that to happen, the criminal investigator must be absolutely committed to the discovery of the truth first, which will then lead to a successful and accurate judgment. For you, this means being absolutely truthful with yourself in regard to your lifestyle and level of risk.




 If the detective develops a theory before gathering all the facts, his conclusion could be prone to critical error. In this sense, the investigator’s job is much like a doctor’s. Imagine a patient who complains of headaches to his physician. The doctor impulsively prescribes a new set of glasses for impaired vision, only to later discover that the patient is suffering from a brain tumor. Much like the doctor who writes a misdiagnosed prescription before even conducting an examination, the detective might make a faulty arrest if he rushes to his diagnosis. Regrettably, a number of innocent people have been falsely accused, tried, convicted, and sentenced. When additional evidence was discovered, they were subsequently released after several years of confinement, their lives ruined. These errors reek of the highest injustice and unnecessary folly in the criminal justice system.




 That said, the key to avoiding those pitfalls and providing accurate crime analysis lies in the science of victimology. By examining who the victim is, we begin to unravel and eliminate an often perplexing web of misguided leads. A thorough understanding of the victim can often lead the investigation toward a probable suspect rather than a reaction to an endless pool of less likely possible candidates. Likewise, as you examine your life, you will unravel potential chinks in your armor and be empowered to repair them.




 As investigators, this is the approach we took in ultimately finding the man who beat and raped Sara. We couldn’t possibly have hoped to have found Baptista if we had marched into the victim’s house and began coarsely interrogating her husband. Yes, statistics show that most rape victims are also victims of domestic violence, and being that the neighborhood was not a high-crime area, it was reasonable to hypothesize that this was probably a domestic crime. It would have been a plausible theory. But, as it turned out, it wasn’t a domestic assault at all.




 Had we allowed the probabilities and our theories to lead the investigation instead of doing a proper study of the victim, we never would have found Baptista. Had we conducted a stern interrogation of the husband, for example, we would likely have alienated the victim, thereby not getting her to cooperate with the sketch artist. That would have cost us valuable time—time that Baptista would most likely have used to pack his things and move out of the area. We never would have apprehended him without first trying to find out what really happened. Worse yet, he probably would have victimized someone else had our team not conducted a proper investigation, starting with the study of the victim.




 LEARN TO ASK YOURSELF THE RIGHT QUESTIONS


 



   He who asks the questions cannot avoid the answers.




 —Cameroonian proverb







 The next step to discovering the truth in any criminal investigation is, as the preceding proverb says, to ask the appropriate questions. With the prospect of cascading leads, there is a need to focus on the probable while eliminating the possible. Asking the right questions is the most effective way of utilizing scarce departmental resources. In a sense, we conduct a personality autopsy of the victim.




 Asking questions is a good way for you to focus on the probable ways that predators could get to you. As we take you through the various predatory crimes, it is our hope that you will continue to note the probable ways in which, living how you are now, you could be open to victimization.




 Of course, with victimology, the primary question should always be “Who is the victim?”




 In Sara’s case, we didn’t start our investigation by gathering a list of probable suspects. That’s great if you have only an hour on a TV show to solve a crime.




 No, we started by trying to figure out who Sara was. We made it a point to get to know her social, economic, and marital status. We needed to know if she knew her attacker before their brutal encounter that morning.




 Keep that in mind as you read the rest of this text. According to the FBI’s Crime Classification Manual:






   Victimology is often one of the most beneficial investigative tools in classifying and solving a violent crime. It is a crucial part of crime analysis. Through it the investigator tries to evaluate why this particular person was targeted for a violent crime. Very often, just answering this question will lead the investigator to the motive, which will lead to the offender. Victimology is an essential step in arriving at a possible motive. If investigators fail to obtain complete victim histories, they may be overlooking information that could quickly direct their investigations to motives and to suspects.







 Likewise, if you overlook aspects of your entire life, you, too, could be overlooking information that could be used to protect yourself and your loved ones.




 A perfect example of the importance of victimology, as it relates to gathering crucial investigative information, is illustrated in the Chandra Levy case.




 In 2001 the twenty-four-year-old Modesto, California, woman disappeared in Washington, DC, while working as an intern for Congressman Gary Condit. As the days passed, the investigation began to point toward Condit, who had admitted to having an affair with the victim. As a result, the public scrutiny on him was intense, to say the least, as was the pressure on authorities to resolve the case. Still, there was not enough evidence to try the congressman, or anybody else, for the young woman’s murder or abduction.




 Then, more than a year after her disappearance, Levy’s badly decomposed body was discovered in Rock Creek Park near Washington, DC. Unfortunately, because so much time had elapsed, any evidence was difficult to come by.




 Mike King and I appeared on Greta Van Susteren’s show, On the Record, to discuss some of the investigative aspects of the highly publicized cold case. Because it had been more than a year since Levy’s disappearance, Greta had a number of questions for us, most important of which was how to determine who killed Chandra Levy.




 Greta asked us how it would be possible for investigators to build a case against anyone. Guess what we started with?




 You got it. Victimology.




 “Even though the case is cold, you have the opportunity to ‘interview’ the young woman from a forensic standpoint,” Mike said. “From there, you can get an idea of the sophistication level of the offender and the offender’s comfort level with the location of the crime scene.”




 Greta then made an observation that most people would make if they were on the outside looking in: “It’s almost like looking for a needle in a haystack.”




 “It is,” I told her. “Until you look at the victimology. Once you look at her behavior and what was going on in her life just prior to the crime, you can get a clearer picture of what might have happened. For example, we know she had packed up just before her disappearance, which suggests she was leaving. So, then, you can legitimately ask, if she was preparing to leave, why did she go to the park? What drew her there? Did she go to meet someone?”




 Those are the questions that can lead your investigation if you take the time to study the victim first. Again, examine your life (your victimology, if you will) to see what crimes could be most easily committed against you. As you do this, it’s important to understand that, from an investigative standpoint, the more violent, complex, bizarre, and/or perplexing the crime (as was the case with Chandra Levy’s disappearance and subsequent death), the greater direction a victimology will provide. You must assess where each aspect of your life falls on the risk scale.




 The following victim characteristics may serve as a guide to construct a comprehensive study of your life as it pertains to the potential for being victimized. As you look through this list, assess your situation and ask yourself how each characteristic could make it easier for a predator to get to you:




 VICTIMOLOGY CHARACTERISTICS









	

Age/description




	

Handicaps (physical/mental)









	

Sex




	

Transportation









	

Race




	

Dating status/sexual habits









	

Marital status




	

Criminal history









	

Religion




	

Initial contact/abduction site









	

Scholastic achievement/academics




	

between victim and offender









	

Lifestyle




	

Residence in relation to crime scene









	

Personality style




	

Employment in relation to crime









	

Demeanor




	

scene









	

Employment/occupation




	

Victim’s last known sighting and









	

Social status




	

activities









	

Friends/associates (type/number)




	

Significant events before the crime









	

Income (level/source)




	

Crime scene









	

Domestic relations/environment




	

Sexual assault









	

Alcohol/drug use/abuse




	

Disposal site









	

Dress style (typically/proximate to crime)




	

Physical injuries














 You can now attempt to answer the related questions of what, when, where, why, and how, reconstructing a virtual crime committed against you or a loved one.




 Age, for example, is the first characteristic on the list. How does knowing a victim’s age help us understand that person in relation to a crime? Well, if the victim is elderly, we can reasonably deduce, if we base our deduction on age alone, that he was probably a victim of opportunity. Most crimes against the elderly are predatory opportunities.




 Incidentally, in chapter 5 on crimes against the elderly, we will introduce you to a man named Terry Donnelly, who is serving life in prison for brutally strangling five elderly women. You will get a clear picture of this man’s thought process, as he agreed to talk to Mike and me for a criminal analysis project we worked on a few years ago.




 You may have noticed that in Sara’s case, after finding out more about her, the detectives’ next step was to ascertain her potential relationship to the attacker. They knew that because she lived a low-risk lifestyle, the probability was high that either she knew the offender or he knew her, possibly through casual contact. As they later found out, the contact was very casual—he saw her sun bathing. Once they got to that point, the investigators narrowed the list of possible answers to other pertinent questions, one of the most critical being why she was victimized. This is crucial for any investigation because the answer leads to the criminal motivation.




 Often, the offender will inadvertently reveal himself through behavior committed during a crime, an element of criminal profiling known as signature behavior. That’s how we, as criminal profilers, know what we’re dealing with.




 You may have seen TV shows that discuss M.O., or method of operation. It’s important to realize that there is a big difference between M.O. and signature. An M.O. can change, and often does, because predators get more proficient and organized with time. If a killer is messy in committing a murder, for example, we know he hasn’t had much experience. If, however, he is well organized, then we know he has done it before. Baptista was very well organized and had done this before.




 Signature, on the other hand, is that which gives the criminal a sense of psychological gratification from his crimes. It seldom changes. For example, later in the book we will take you through a case in which a notorious serial killer’s signature was the excessive bondage and photographing of his victims, a facet of the case that eventually allowed authorities to catch this monster, who may be responsible for the murders of nearly fifty more victims.




 This is why the signature diagnosis in any case assists the investigator during the initial stages of formulating a probable motive and reasonable suspects. It points to a predator’s unique behavior. This aspect of the Risk Continuum is extremely important for you to understand because as you begin to comprehend the criminal mind, you will also begin to know what to look for in protecting yourself from these criminals.




 To relate this point to analyzing your situation, you might ask yourself a number of questions (the same kinds detectives ask about the victim during the course of an investigation) that can help you see things a potential offender might do to assert control over you, based on your current circumstances, situation, or environment. These include:






	Why was I (the victim) selected by the offender?




	Why was the crime committed in this location?




	Why was the crime committed in this manner?




	Why did the offender approach the victim (me) in a particular manner?




	Why did the offender assault the victim (me) in this particular manner?




	Why did the offender use/choose a particular weapon?




	What was the precrime association/contact between the victim (me) and the offender?




	Was the victim (I) a victim of opportunity?




	Was the victim (I) specifically targeted?




	Did the victim (I) somehow contribute to his/her (my) victimization? If so, was it through ignorance, innocence, and naivete, or was it through recklessness, negligence, and disregard?




	What was the degree of preplanning, premeditation, and forethought?




	
Was this a crime of passion, impulse, and spontaneity?




	What was the level of criminal experience and sophistication?







 As it related to Sara, asking these questions was critical in helping us solve her case. Because the detectives had already determined that she was healthy mentally and emotionally—she was happily married, exercised regularly, was involved in her community—they quickly ascertained that Sara had no prior relationship with the assailant. Therefore, they knew that, in order for him to attack her without fear of anyone intruding, he had to have staked out her house for at least a couple weeks. There was no other explanation for how he could have examined the couple’s lifestyle so thoroughly. And, in order for him to maintain some kind of sustenance, there was no way he would have been able to stake the couple out unless he lived nearby. There was also little chance that he would have encountered Sara at all had he not lived nearby. The evidence obviously indicated that he knew who she was, but she certainly didn’t know him.




 From a risk-reduction perspective, the only precautions ever taught to this young couple were to lock their doors and windows. Indeed, they did everything they were taught to do.




 But, again, so much more can be done, and while it requires little, if any, physical or monetary expense, it does require a good degree of thinking, planning, and awareness.




 For example, no one told this family that it would be a good idea to alter their routine once in a while. The young father left for work at exactly the same time and in exactly the same manner every weekday. Now, that can’t always be helped, but it doesn’t hurt to turn around and make a pass by the house maybe once or twice a week. Because a predator typically relies on predictability, a random return trip or two would at the very least make him think twice about attacking.




 Another valuable point is that Sara went running about the same time she always did, using the exact same route. As it turned out, Antonio Baptista had observed this family’s routine for five or six weeks. And, as we mentioned, he encountered the family as he walked through the neighborhood one afternoon and saw Sara sun bathing through the backyard fence. On another occasion, she was out in the yard with her daughter and had simply said hello and smiled at him as he passed by. Being the deviant person he was, he obviously interpreted those friendly gestures to mean a lot more than they were intended.




 There is a lot to be learned from this family’s situation. We need to change the way we approach our safety. Be proactive. In this case, Sara could have adjusted her running schedule from time to time. Maybe reinforcing the locks on the bedroom windows would have bought her a few precious seconds. Keeping a mobile or cell phone with her might have given her more time to get help and maybe even scared him into abandoning his plans.




 With advances in technology, engineering, and especially thought process, we have updated our lives in every facet except for where our personal security is concerned.




 Think about it. In all likelihood, your place of employment is equipped with a computer, but twenty years ago it wasn’t. That computer probably has Internet access, something it most likely would not have had just twelve to fifteen years ago. And in terms of hiring competitively, your company probably offers some 401(k) plan due to the instability of Social Security. None of this was taking place twenty years ago.




 Still, when you look at our approach to personal safety, it’s so far behind.




 For example, when you think of fire safety, do you think of Dick Van Dyke telling us to “Stop, drop, and roll”? When you think of preventing crime, do you think of McGruff the Crime Dog telling us to “take a bite out of crime”? When you think of preventing forest fires, do you think of Smokey the Bear? While they all send good messages, all those slogans were created at least twenty-five to thirty years ago! Yet here we are still using them, not just as rule of thumb, but as the hard-and-fast rules for safety. We’re not keeping up in the area we need to most.




 That is why we hope to help take you to the next level. Decreasing your risk is exactly the point of this book. We want to take a look at cases such as Sara’s and empower you to take control of your personal safety, as well as the security of those you care about.




 The next chapter is titled “There’s Always a Story” because we want to impress upon you that there is always more than meets the eye, and it’s not hard to train yourself to see beyond the obvious. Again, it doesn’t require a whole lot of effort, just some simple lifestyle changes. In order to do that, however, you need to know a little about how various criminals think. It’s important to know what motivates them, what they look for, and, ultimately, what will most likely scare them off. That is why we will take you through the most common—and vicious—predatory crimes and into the heads of those who commit them.




 The vast majority of predatory crime consists of crimes against children, sexual assault, domestic violence, kidnapping, crimes against the elderly, homicide, and terrorism.




 Yes, there is great security technology out there, but I fear that most people, because they can’t afford it, give up on their safety and fall back to the status quo instead of using the most effective security tool they have—their minds.




 To me, that’s sad because the one resource that costs nothing to use and can be more effective than any security device is the human mind. In my ten years as a criminal profiler in the FBI, I spent a lot of time tracking serial offenders of all kinds—killers, arsonists, kidnappers, rapists, and so on. In so doing, I learned a lot about the criminal mind and how to counter it. Mike King has more than twenty years in law enforcement and is extremely proficient in the art of criminal profiling. He will tell you the same thing.
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