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  FOREWORD

  Mental Rehearsal Is Fundamental for Performance Success

  Being prepared for the unexpected is the commonsense approach to daily living in a busy metropolitan city. Being prepared for a disaster situation requires a previous effort from you. It is up to you to take the time, and make the effort, to gain the knowledge and skill that could, at that critical moment, make a difference.

  The shockwaves that were created on September 11, 2001, have reverberated to this day, even as we open the museum on the site of the collapsed Twin Towers. On that fateful day, the communities around New York City were filled with families touched by the loss of a friend, a family member, or an acquaintance.

  At a dinner six months after 9/11, I was sitting next to a woman who had to remain in the city doing network TV coverage of the aftermath. She asked me what our town of Eastchester, New York, was doing to prepare for a future disaster.

  It was a good question, so, as councilwoman for Eastchester, I sought an answer from our first responders, many of whom had been backup for the police and firefighters in New York City. What I found was shocking; there were no plans for preparing and training community members to help during any type of emergency. It became clear to me something needed to be done, and it needed to be done now.

  In contacting the woman who had posed the question, we formed a small committee to research how to make a plan. We met around my dining room table and she accessed her network contacts, which led to Washington, DC, where help was immediately available. A program called Community Emergency Response Team, or CERT for short, had been developed in California to assist with the devastating fires that forced homeowners to evacuate and relocate. This program became the basis of the Citizen Corps concept that FEMA was offering to communities.

  We requested training material for twenty-five people; it was delivered four days later. We were under way.

  The training course required a certified teacher to give the week-long course. Fortunately, a trained instructor lived in New Jersey and agreed to teach our class. We advertised our course and in no time had twenty-five volunteers eager to take the course and become certified member teachers.

  The Eastchester Citizen Corps was ready to be actioned. A local college provided free space where our highly trained instructor prepared the course. Many local first responders came in teams to work cooperatively with our volunteers, creating an interactive relationship from the beginning. As volunteers stepped up to register for the program, the community fund provided a grant to cover the expenses.

  The course was intense, meaningful, and inspiring, and we graduated twenty-one hometown trainers and became the first Citizen Corps in New York State. We set up training courses and shared our knowledge with other cities and towns in Westchester.

  You may be wondering how I ever decided to get so involved. I have two vivid memories that answer this. When I was five years old, during the Second World War, my widowed mother was an air raid warden. When the sirens whined, my mother, covered in a black coat and hard hat, left me tucked in bed as she monitored for total blackout conditions. Eleven years later, as a sixteen-year-old licensed driver, I volunteered to help rescue people from the flooded river flats of the Mississippi and bring them to the Red Cross shelter. At that young age, I witnessed how disaster recovery and good leadership can save people’s lives, and this has stayed with me to this day.

  As the months passed, we continued to hold classes and provide adult education, group training, student awareness before going to college, and a special training on apartment dwelling hazards. We purchased and furnished a trailer with emergency supplies, cots, blankets, water, food, and medical supplies. We agreed that the Red Cross could use the trailer for disasters in southern Westchester.

  We identified local sheltering venues at colleges, schools, churches, and town facilities. We designated cooling centers for heat waves in summer and warming shelters for people who lost power or heat in the winter. More important than any knowledge gained from training, we established a town-wide attitude and awareness; we were a caring community.

  As the years went by, we grew our Citizen Corps membership and were teaching people from Mount Vernon, Yonkers, Scarsdale, and New Rochelle, allowing us to effectively interact with our neighboring municipalities. We received large and small contributions and secured grants from the state and federal government.

  Are we making a difference? Yes, we are. We have over 125 volunteers trained and ready to assist on a phone call’s notice or email alert. The auxiliary police has a group of volunteers to assist with traffic control, since Route 22 runs through Eastchester and would be the northbound evacuation route out of New York City. We have volunteers who could manage shelters, care for the children, assist the elderly, and back up the first responders in search and rescue.

  Finally, we encouraged the local apartment buildings to hold tenant meetings, where the training and question and answers helped forge friendships and eliminate the privacy barriers that even separated next-door neighbors. Two women stopped me on the street and recounted five months later how their building handled a week-long power outage. Teams were formed to assist people with the stairs, grocery shopping was pooled, and two people from each floor shopped and dispersed the goods. In another building a Citizen Corps leader organized the staircase helpers who took turns with flashlights in hand leading people up and down the six-story staircase.

  A letter recently came from one of our original members who had moved to Maine. She inspired a group there to create a Citizen Corps to learn disaster preparedness.

  A final challenge was when I was appointed to go to Puerto Rico and share the Citizen Corps training. This was very important to people living on the coast because hurricanes had become more intense and more frequent. These coastal communities appreciated the information and opportunity to work in groups rehearsing an action plan. From my experience to date, the anticipation of an emergency and making a plan yields valuable time saved when you need to react quickly or seek help. Having information in advance can make all the difference to the outcome.

  With preparation you will become more careful and you will be more thoughtful, but most importantly, you will be more helpful. That is what Disaster Preparedness NYC is all about. Prepare yourself to be ready for any situation you encounter. In this book, you will learn about ways to expand your knowledge so that you can be a problem solver and survivor when an emergency arises.

  Remember: mental rehearsal is fundamental for performance success. Your first step has been taken in your journey toward preparedness when you began reading Disaster Preparedness NYC.
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  Vicki Ford

  Former Councilwoman of Eastchester, New York

  May 2014


  INTRODUCTION

  If you are a born and raised New Yorker or a transplant, chances are you’ll agree that living in New York City is chaotic. A disaster situation will only compound the complexity of urban life in this dense metropolis. And let’s face it; disaster is inevitable in New York City. Whether it’s in the movies, popular literature, or the news, New York seems to be the center of it all! That’s why if you live here, a little preparation can go a long way to making yourself, and your loved ones, resilient. Additionally, it’s important to be informed on how the complex urban environment operates around you. Thus, Disaster Preparedness NYC is divided into three parts: preparedness, reacting to disasters, and the built environment of the city. Additionally, this handbook has been designed for use as an “as-needed” resource to household preparedness. Each chapter is divided into subsections, which can be easily referenced with the in-chapter table of contents. Throughout the handbook, key preparedness terms are bolded and correspond to the glossary at the back of this book. As a final aid for your preparedness, the resource section of this handbook provides you with official forms and materials produced by FEMA. These materials are crucial tools that can help you develop a disaster plan and respond to disaster.

  So what does it mean to be prepared for a disaster situation? It means having the knowledge and skills to help you survive—no matter what the situation. Fortunately it’s not too hard to buff up. As you read Disaster Preparedness NYC, you can begin to assemble the knowledge and tangible items necessary to assist you and others in an emergency. You will become a model for your family and friends and a leader because your new habits will make you a go-to person when the unexpected occurs. The journey begins with this book.
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  “Hi, I’m Ed!” Follow Ed on his journey to become a disaster preparedness expert.

  A few examples of disaster preparedness are highlighted here and can be practiced daily:

  Make a go bag; it can be a shopping bag, suitcase, or backpack that is filled with items you will need in making a rapid departure from your home, any building, or the city. Check Part I of this handbook for a listing of items to pack.

  Establish communication and meeting places. Having an out-of-town friend willing to receive calls and manage messaging when your phone grid is impacted can be a useful contact plan. Similarly, a friend or family member with an out-of-town home can be your refuge if leaving New York City is the choice you make.

  Use technology. Your cell phone is your connection to family and friends. Make sure all members of your family use the texting feature because texts send more easily through congested phone grids. Additionally, use a smart phone to receive notifications about warnings and emergencies in the city.

  Check for the exits every time you enter a new location. All public spaces post a clearly visible sign above doors that indicate a way to get out. Make this an everyday habit.

  Carry a light source. Small LED lights on key ring attachments are available. Your cell phone has a battery-operated light that can assist you in a blackout.

  Take training classes. There are valuable courses in first aid, CPR, lifesaving, and disaster preparedness that provide group activities, training, and practice. The certificate courses will assure that your skills and knowledge base are up to date.

  No matter what you plan to prepare or practice after reading Disaster Preparedness NYC, you have in your hands a guide for becoming a leader and survivor in New York City. Share your skills, your planning, and your preparation with your family and friends. How you react to a crisis can make all the difference.


  PART I

  PREPAREDNESS


  PREPAREDNESS

  Storing and Packing

  The Home Emergency Kit

  Water

  Storing Potable Water

  Securing Nonpotable Water

  The NYC Water Supply

  Provisions

  Light and Other Necessities

  The Go Bag

  Forms and Documents for the Home Emergency Kit and Go Bag

  Considerations for Car Owners

  Preparing for disasters is not an all-or-nothing proposition. As soon as you start to think ahead and take small steps toward planning, you will have more control in a disaster situation than you had before. Just the fact that you picked up this book indicates that you are starting to puzzle out the what-ifs and how-tos of preparing for the unthinkable.

  In today’s busy world, especially in New York City, it can be hard to find the time to start your preparations; that’s where this guide can help. It has been designed specifically for you, someone who lives in New York City, and is mindful of the challenges that come with living in a dense urban environment. Our beautiful city is tough, and so are we. That being said, you may be the toughest New Yorker for blocks around and still think that coffee is a food group and can’t imagine a world without a $1 slice. But if you live in New York City, chances are you’ve already got what it takes to survive. Have no doubt that Frank Sinatra was right when he sang what every New Yorker believes: “If I can make it there, I’ll make it anywhere.”
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  The following chapter will explain the necessary supplies to be either stored in preparation for sheltering at home or packed in advance of an evacuation notice. Additionally the chapter will walk you through some basic information on common disaster types and situations you might find yourself in when disaster strikes.

  Storing and Packing

  Storing and packing are important components to disaster preparedness. This chapter will help you prepare a home emergency kit and an emergency “go bag” with complete explanations behind the official checklists that can be found in this book’s resource section.

  The first thing to remember when storing and packing is to be selective; the quality of the materials is key, not the quantity. Second, pack in advance—it may seem obvious, but having a well-packed kit or go bag will save you precious time and eliminate stress during a disaster.
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  The information in this chapter has been carefully selected to aid in your packing process, with attention to what needs to be stored at home, as well as the on-the-go necessities for an emergency evacuation.

  The Home Emergency Kit

  In disaster situations, resources are the key to survival, which is why a thoughtful three-day supply of provisions should be stored in your home or apartment at all times.

  Don’t be discouraged if this is starting to sound a little too “hard-core” for you; everyone can easily prepare for disasters at home. Preparing emergency provisions doesn’t make you a crazy survivalist, despite the eye-rolling you might get from some circles—but that’s no reason not to prepare.
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  The home emergency kit list will show you how to accommodate your disaster needs in the most compact and convenient way possible, even if you live in a studio apartment or dorm, or just don’t have all that much room for storage.

  Water

  Storing Potable Water

  Water is the most important resource to evaluate in the preparation process, which is why it is the first item to secure when preparing your home emergency kit. Not only is it essential for human survival, but we also use a large amount to conduct simple daily activities that indulge our creature comforts. For example, you can’t flush the toilet without water. One must consider all aspects of water use, beyond securing potable sources (drinking water), in order to be fully prepared.

  So how much water do we actually need? To avoid serious health impacts, an adult should under no circumstance consume less than 1 quart (4 cups) of water per day. According to FEMA, to be reasonably comfortable, a normally active adult requires 2 quarts of drinking water per day, which is equal to a half gallon. This amount should be doubled if physical activity is more intense or environmental temperatures are high. Children, nursing mothers, or ill people will require more than 2 quarts of drinking water per day; it is best to evaluate their additional need on a case-by-case basis. We also require water for food preparation and sanitation; FEMA recommends an additional 2 quarts of potable water for these purposes. That means each adult requires 1 gallon of potable water per day (2 quarts for drinking + 2 quarts food and sanitation = 1 gallon). Therefore you must store 3 gallons of water per adult in your home to accommodate a three-day supply. For the water you are storing, you should buy food-grade bottled water from the supermarket and keep the water in its original container. Do not break the seal before using it.
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  At this point you are probably asking yourself where you are going to fit 3 gallons of water in a tiny apartment. Some would say that in New York, closet space is a precious commodity, making this a good question. There are many creative storage ideas that can help. First, water does not need to be refrigerated, especially if it is properly sealed in a non-decomposable container. Preferably, store your water out of the sun to reduce condensation inside the sealed containers. You can also be creative with the size of your bottles; it may make sense to break your supply into smaller 1 liter volumes and store in multiple locations. Here is a list of suggested storage locations for your water supply:

  •   Under the bed

  •   On a top shelf of a closet or cabinet that is hard to reach on a daily basis

  •   In an empty suitcase or purse

  •   In the freezer: if you have space in your fridge or freezer, consider using it as a storage location and reap the energy-saving benefits as well. Did you know that you can reduce your electricity bill by reducing the air space in your fridge and freezer? All you have to do is fill it up!

  •   In the oven: if you and the delivery guy are on a first-name basis, or you only use the stovetop, consider the inside of your oven as a storage location. Just be sure to remove any items before heating the oven if you spontaneously feel inspired to cook at home

  An alternative to storing 3 gallons of water in your home emergency kit is to reduce the amount of stored potable water to 1.5 gallons (6 quarts) for three days. In this version of the plan, the stored water would be specifically reserved for drinking purposes alone. Although agencies like FEMA and the NYC Office of Emergency Management (OEM) recommend storing 2 quarts of potable water for nondrinking purposes, it is possible to cut the sanitation and food preparation requirements from your three-day plan. So what does “sanitation and food preparation” really mean, and what are you jeopardizing if you don’t account for these in your three-day supply? The main uses include brushing your teeth, washing raw foods, and cleaning open wounds. These activities can be conducted with treated nonpotable water. The World Health Organization (WEDC) makes the important point that the quantity of water for an individual’s consumption is determined by expectations; for example, a poor rural community may have far lower expectations concerning the quantity of water required for daily use compared to people living in a wealthy urban environment. Therefore, it is important to be realistic about your water expectations and about how much effort you are willing to invest in maintaining these expectations.

  The next section will instruct you on how to secure nonpotable sources at the time of a disaster. By following this approach to preparing a home emergency kit, you save a little extra room in your apartment but risk adding additional stress in a disaster situation. Understanding the fundamentals behind securing nonpotable water is important in an extended-disaster situation, for extreme emergencies lasting longer than three days. Ultimately, the strategy you choose is up to you; but keep in mind that a power outage, storm, or terrorist attack could endanger the city water supply.

  Securing Nonpotable Water

  Nonpotable means water that is unsafe to drink in its untreated form. But with a little treatment (boiling, filtering, water purification tablets, or a bleach treatment), water can become safe to drink. The following sources identified by FEMA are acceptable nonpotable water sources:

  •   Melted ice

  •   Water drained from pipes: to use the water in your pipes, let air into the plumbing by turning on the faucet in your home at the highest level. A small amount of water will trickle out. Then obtain water from the lowest faucet in the home

  •   Water drained from the household hot-water tank, also called a water heater: to use water in your hot-water tank, be sure the electricity or gas is off and open the drain at the bottom of the tank. Start the water flowing by turning off the water intake valve at the tank and turning on the hot-water faucet. After you are notified that clean water has been restored, you will need to refill the tank before turning the gas or electricity back on. If the gas is turned off, a professional will be needed to turn it back on

  The following are not acceptable water sources, and unsafe for human consumption:

  •   Radiators and hot water boilers (home heating systems)

  •   Water from the toilet bowl or flush tank

  •   Water beds: fungicides added to the water or chemicals in the vinyl may make water unsafe to use

  •   Swimming pools and hot tubs: germ-killing chemicals are too concentrated for safe drinking but can be used for personal hygiene, cleaning, and related uses

  Water treatment is the important next step to utilizing any water you have collected. First, strain any particulate matter out of the water by pouring it through a coffee filter or cloth. The safest and easiest way to treat water is by boiling it. Simply fill a large pot or kettle, cover it with a lid to reduce evaporation, and maintain a “rolling boil” for one full minute; then let the water sit until it is fully cool. If fuel for a fire or gas is unavailable, the next best option is to use a store-bought water purification tablet—just make sure it contains 5.25 or 6.0 percent sodium hypochlorite as the active ingredient. If this is not available, household bleach can be used to treat water. Don’t be scared! It’s simple and safe if you follow these FEMA instructions carefully:

  •   Use regular bleach that contains 5.25 to 6.0 percent sodium hypochlorite

  •   Do not use scented bleaches, color-safe bleaches, or bleaches with added cleaners

  •   Use a newly opened or unopened bottle, because the potency of bleach diminishes over time

  •   Add 16 drops (⅛ teaspoon) of bleach per gallon of water, stir, and let stand for 30 minutes. The water should have a slight bleach odor (smelling like chlorine). If it doesn’t, then repeat the dosage and let stand another 15 minutes. If it still does not smell of bleach, discard it and find another source of water

  Remember every adult requires no less than 1 quart (4 cups) of drinking water per day, with 2 quarts recommended for maximum health and comfort. Be prepared; stay hydrated!

  Boiled water will taste better if you put oxygen back into it by pouring the water back and forth between two clean containers. This also will improve the taste of stored water.

  The NYC Water Supply

  Here is a little history on the New York City water supply. Luckily we happen to have not only one of the most efficient systems, but one that provides some of the highest-quality drinking water in the whole world. The Croton, Catskills, and Delaware watersheds feed two main distribution tunnels (with a third tunnel under construction), which bring water to over 8 million NYC residents and 1 million customers in Westchester, Putnam, Ulster, and Orange Counties. This averages to a supply of about 1.45 billion gallons per day! The cool thing about the system is that the distribution tunnels are entirely gravity fed. The huge volumes of water are pushed by gravity from the catchment area, through the distribution pipes, and into your home.

  Did you know the New York water system has a total storage capacity of 580 billion gallons, and daily consumption is usually more than 1 billion gallons?

  Gravity will only push water so far. Water traveling to buildings over six stories requires one extra step: water is pumped from the water main into rooftop tanks and water towers all across the city and greater metropolitan area. It would be hard to imagine a New York City skyline that isn’t dotted with iconic wooden water towers. Although they look like relics from times past, the water towers still play a pivotal role in distribution for the city. Officials and experts claim there are currently fifteen thousand beautiful old wooden tanks across the city’s five boroughs—of course every building above six stories will have a water tank or tower system of some kind. Interestingly enough, wooden water tanks are often preferred for new building construction because the parts are relatively cheap and easy to assemble.

  So how does a water tower work, and how will it help you in a disaster situation? Water towers are very simple in design, operating the same way as a toilet flush tank; when the water level is reduced in the tower, a float valve is activated. This signals water to be pumped from the water main (located in the building’s basement) to the roof—thus refilling the tower. This means that there are several thousand gallons of potable water stored for your building at all times. With simple hydraulic pressure, the water from the tank is gravity fed from the tower into your apartment, meaning even in a power outage you can access the water stored on your building’s roof. Unfortunately, your building’s water tower is not an unlimited resource because electricity is required to pump water from the water main . . . which means you must act quickly if you want to utilize this resource.

  As soon as the power goes out, or immediately after officials notify you that the water supply has been compromised, quickly utilize your water tower as a resource. Do this by filling all clean drinking vessels, pots, and containers with water from the tap. Immediately after, close the stopper in your tub and fill the tub with water to the maximum point. The water reserved in the tub can be used to flush the toilet, wash dishes, and meet basic sanitation needs. If you do not have a stopper for your tub, a simple rubber unit can be purchased at any local store and saved in your home emergency kit.

  Another important function of the water tower is for firefighting. The water used for domestic use (i.e., cooking, cleaning, and plumbing) is pulled from the top of the water tower’s supply. The water at the bottom of the tower connects directly to the building’s fire hoses and is used for firefighting. The water reserved for firefighting should in fact be kept for this purpose and is undrinkable in its untreated form; however, it is a good resource to keep in mind and may be a lifesaver in fires or extreme circumstances.

  Securing drinking water is an important step in disaster preparedness. To be reasonably comfortable, each adult requires 2 quarts of drinking water per day, and absolutely no less than 1 quart (4 cups, or approximately 1 liter).

  Provisions

  Food items are essential when preparing a home emergency kit. Follow the three-day rule, and shop in advance for nonperishable food items. Keep in mind that cooking is dependent on an active supply of water, electricity, and gas, all or some of which you may not have in a disaster situation. Therefore, you should be well stocked with food items that do not require cooking or water for preparation. Also, buy items that you enjoy eating. Just because the items are reserved for emergencies doesn’t mean they cannot be enjoyable. In fact, adding a few treats or comfort food items can significantly reduce stress and anxiety in the event of a disaster.
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  Hurricane Sandy Emergency Provisions, Staten Island (Jordanna Lacoste)

  We all know there is a lot of pressure to stay thin in New York City; however, a disaster situation is not the time to try a diet—especially not a starvation diet. Limiting calorie intake reduces the body’s immune system and increases levels of stress, making it difficult to stay calm and healthy in an emergency situation. So, how much food do you need to prepare? To be reasonably comfortable, an average adult requires 1,600 calories per day, represented in about 1 pound of dry bulk goods such as legumes, grains, pasta, or rice. Therefore, when preparing your supply, either calculate the number of calories or estimate by weight for bulk goods. Caloric requirements are dependent on a person’s size, activity level, and age. Use the following list to estimate the calorie needs for yourself and others:

  •   Sedentary women, and older adults: 1,600 calories per day

  •   Most children, teen girls, active women, pregnant and nursing women, and sedentary men: 2,200 calories per day

  •   Teen boys, and active men: 2,800 calories per day

  Once you have determined your calorie needs, the next step is deciding what food items you will store. With space for storage at a premium, consider storing a smaller amount of high-calorie canned foods. There are many reasons why canned foods should be the star staple of your home emergency kit reserve: canned foods do not require refrigeration, cooking, or water for preparation; are often high calorie and high in nutrients; are fully sealed and therefore impervious to pests; and can be easily stored in out-of-the-way places. You can store cans anywhere as long as they are safe from freezing, which can lead to spoiling. Do not eat from cans that are corroded, dented, or bloated even if the food contents seem normal. As a general guide, consider the following food items recommended by FEMA for your home emergency kit:

  •   Ready-to-eat canned meats, fruits, and vegetables, as well as a can opener

  •   Protein or fruit bars

  •   Dry cereal or granola

  •   Peanut butter

  •   Dried fruit

  •   Nuts

  •   Crackers (preferably salt-free)

  •   Canned juices

  •   Nonperishable pasteurized milk

  •   High-energy foods

  •   Vitamins

  •   Food for infants

  •   Comfort and stress foods

  It may seem obvious, but don’t forget to include a can opener in your home emergency kit!

  If the power goes out, don’t be distressed; some of the food items in your refrigerator may be salvageable. Keep in mind that raw meats and some dairy are particularly sensitive to temperature and become unsafe to eat within two hours of non-refrigeration. Therefore, in the event of an extended power outage, be extra careful what you choose to eat from the fridge. Never eat anything that has an abnormal smell, texture, or color. It is best to use the FEMA recommended mantra: “when in doubt, throw it out.” The last thing you’ll want when sheltering at home is a bad case of food poisoning or diarrhea. Generally, hard cheeses, fresh fruits and vegetables, and some opened condiments can be kept (refer to the following list):

  
    
      
      
    
    
      	
        Discard

      
      	
        Keep

      
    

    
      	
        •   raw or leftover cooked meat, poultry, fish, and seafood

      
      	
        •   eggs,* butter, and margarine

      
    

    
      	
        •   soft cheese or milk products

      
      	
        •   hard cheeses

      
    

    
      	
        •   opened mayonnaise, tartar sauce, fish sauces, and oyster sauce

      
      	
        •   ketchup, mustard, barbecue, hoisin sauce, jelly, and peanut butter

      
    

    
      	
        •   cream and dairy-based products

      
      	
        •   pickled produce and fresh uncut produce

      
    

  

  *Eggs should keep up to three days depending on date of purchase. Smell first before using.
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  “Bye bye, soft cheese and fish!”
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  “Hello, hard cheese and peanut butter!”

  Food requiring refrigeration that is kept above 40°F for more than two hours is considered dangerous and should be discarded, especially raw meat, poultry, fish, and seafood.

  Light and Other Necessities

  When the power goes out, we really feel it. In our tech-filled twenty-first-century lives, not having an adequate electricity supply can seem devastating. In the event of an extended power outage, it is quite possible for your water pump and water heater to shut off, rendering you waterless. Information and communication will be limited if your electronic devices are not charged. Additionally, some buildings have electric heating that will become useless in an outage. And obviously, you will be without a light source. It sounds pretty bad, doesn’t it? Preparing the following items in your home emergency kit will make a power outage a little less miserable.
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  •   A three-day supply of water and food for each person

  •   Battery-powered or hand-crank radios, and a FEMA-recommended NOAA Weather Radio with tone alerts (include extra batteries in your supply); radios can be purchased at most sporting goods stores and online

  •   Flashlight and extra batteries

  •   First aid kit, which can be purchased at a local pharmacy or supermarket

  •   Prescription medications

  •   Solar cell phone and device charger

  •   Candles and matches

  •   Sleeping bag or warm blanket for each person; consider additional warm bedding for New York City’s cold winters

  •   Toilet paper, wet-wipes, and plastic garbage bags for sanitation

  •   Local maps

  •   A whistle

  •   Duct tape

  •   Books and board games

  In summary, your home emergency kit will help you shelter at home in the event of a serious storm or disaster. Find the checklist version of the home emergency kit in the resources section of this book. Your home emergency kit won’t take up very much room in your apartment and will afford you serious peace of mind if you become stuck at home. It’s hard to forget the terrible blizzard of January 2011 that trapped hundreds of New Yorkers in their apartments, or the trauma that Hurricane Sandy caused for so many of us in 2012. In these situations, it is best to stay at home and to be prepared.

  The Go Bag

  Sometimes sheltering at home is not an option. Evacuation is required for flood, fire, and storm safety. It is important to have a go bag prepared in the event that you must evacuate swiftly and with little warning. Making a go bag is essential for New Yorkers living or working in a flood zone. For more information on flood zones, see Part I, Chapter 2: Flooding and Evacuation Zones. The mayor of New York can declare a local state of emergency and issue two forms of evacuation instructions:

  •   Evacuation Recommendation: The mayor of New York City can recommend residents in hazardous areas to evacuate voluntarily. An evacuation recommendation is issued to give residents with mobility challenges and special needs extra time and warning before an evacuation.

  •   Evacuation Order: The mayor of New York City can order residents in hazardous areas or communities to leave their homes. An evacuation order is mandatory, and issued to protect people’s health and welfare.

  [image: image]

  If you are evacuated, you have two options to consider: either staying with friends or family in a safe zone or going to an evacuation center. Evacuation centers are often high school gymnasiums set up with military-style folding cots. The center will have information about the storm or disaster, water, and electricity; however, the accommodations will be sparse, and your go bag will become essential for your comfort.

  First find an old backpack, overnight bag, or large purse that is easy to carry; then fill it with the following key items and stash it in the back of your closet or under the bed. Just make sure you can easily access it in the event of an emergency. The following list will make it quick and convenient to prepare a well-supplied go bag:

  •   Copies of your important documents in a waterproof pouch

  •   Contact and meeting place information for your household, and a small regional map in a waterproof pouch

  •   Extra set of car and house keys

  •   Cash, especially in small denominations because cash registers and electronic check out systems may be down; you should keep at least $50–$100 on hand

  •   Bottled water and nonperishable food, such as energy or granola bars

  •   Flashlight: traditional flashlight bulbs have limited lifespans, but Light Emitting Diode (LED) flashlights are more durable and last up to ten times longer than traditional bulbs

  •   Battery-operated AM/FM radio and extra batteries

  •   Medication information and other essential personal items: make a list of the medications you take, why you take them, and their dosages; if you store extra medication in your go bag, be sure to replenish the medication before it expires

  •   An extra pair of prescription glasses

  •   First aid kit and personal care items (sunscreen, deodorant, toothpaste, toothbrush, feminine hygiene products)

  •   Extra clothing: instead of donating your old clothing, consider saving the durable pieces in your go bag (long-sleeved shirt, undergarments, and socks)

  •   Lightweight rain gear or a Mylar blanket

  If you wear glasses, keep your old prescription pair stored in your go bag. Don’t count on wearing contacts in an emergency situation.

  Your go bag will provide you with the essentials for getting to safety. The trick is to have it prepared in advance and to be aware of your evacuation status. Review the evacuation zone maps featured in this handbook, and take a moment to visit the Evacuation Zone Finder provided by the NYC Office of Emergency Management at maps.nyc.gov/hurricane.

  Forms and Documents for the Home Emergency Kit and Go Bag

  Your go bag and home emergency kit will become a link to your identity, so make sure you include photocopies of all your important documents and contact information. In today’s digital world, it is tempting to save things to the cloud, your cell phone, or a flash drive, but in a power outage or high stress situation officials are going to need your documentation in hand. Take the time to prepare hard copies of your personal documentation and contacts. For easy waterproofing, simply fold your photocopies and insert them into a freezer-safe ziplock sandwich bag. The following list will cover the basics, but make sure you add any additional personal documentation, for example, visa information if you are not a US citizen.

  •   Personal identification: photocopies of driver’s license, passport, and work or school ID

  •   Social security number: for each member of your household

  •   Proof of address: if you have an out-of-state license, consider carrying an old utility bill with your name and address printed on it, as this will be especially helpful when returning to your home or apartment after an evacuation

  •   Bank account information: account numbers and wireless and paper routing numbers

  •   Medication prescriptions and dosages: make sure this information is clearly listed and include the reason for each medication

  •   Health insurance card: the card itself and/or a photocopy of the health insurance card

  •   Insurance policies: either renter’s insurance or homeowner’s insurance; consider taking before and after photos of your apartment or home to aid in the claims-making process

  •   Contact information for all members of your disaster plan

  Keep a copy of these documents in your go bag and home emergency kit. In addition to this, consider keeping important contact and medical information in your wallet at all times. FEMA provides a simple template for producing contact cards that is included in the resource section of this book.
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