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The Top Ten Spanish Phrases You Should Know 

1. Do you speak English?  ¿Habla usted inglés? AH-blah oos-TEHD een-GLEHS 

2. Do you have any allergies?  ¿Tiene alguna alergia? tee-EH-neh ahl-GOO-nah ah-LEHR-hee-ah 

3. Are you taking any medication?  ¿Está tomando usted alguna medicina? ehs-TAH toh-MAHN-doh oos-TEHD ahl-GOO-nah meh-dee-SEE-nah 

4. Where does it hurt?  ¿Dónde le duele? DOHN-deh leh doo-EH-leh 

5. How long have you had this symptom?  ¿Cuánto tiempo ha tenido este síntoma? KWAHN-toh tee-EHM-poh ah teh-NEE-doh EHS-teh SEEN-toh-mah 

6. Please speak more slowly. Por favor, hable más despacio. pohr fah-VOHR AH-bleh mahs dehs-PAH-see-oh 

7. Who should we contact in case of emergency? ¿A quién debemos contactar en caso de emergencia? ah kee-EHN deh-BEH-mohs cohn-tac-TAHR ehn CAH-soh deh eh-mehr-HEHN-see-ah 

8. Please don’t move. Por favor, no se mueva. pohr fah-VOHR noh seh moo-EH-vah 

9. Relax. Everything will be fine. Relájese. Todo saldrá bien. reh-LAH-heh-seh. TOH-doh sahl-DRAH bee-EHN 

10. We need the help of an interpreter. Necesitamos la ayuda de un intérprete. neh-seh-see-TAH-mohs la ah-YOO-dah deh oon een-TEHR-preh-teh 




Introduction 

¡Bienvenidos! If you picked up this phrasebook, chances are that you have come across patients belonging to the fastest growing minority in the United States: Spanish-speakers. Whether you are a doctor, a nurse, or any other health care professional, you have taken an important first step to be able to communicate with your patients.

The next step is to actually use this phrase book and communicate with your patients! Up to now, you may have relied on others to be able to communicate. Family members and support staff are often summoned to translate or interpret for non-English speakers. This compromises confidentiality and increases the risk of receiving distorted information. This phrase book is designed for health care professionals with little or no formal background in Spanish who want to make a difference in these situations. Phrases and vocabulary are organized thematically so they are easily accessible. In most cases, all you have to do is find the phrase you need and read it exactly as it is presented.

In your line of work, efficient communication is key as you deal with health issues and people’s lives. In this  phrase book you will find phrases and vocabulary clearly listed to communicate in a variety of situations. Have it handy so you can refer to it as needed. Take your time and, if necessary, use the transliterations to make sure you are understood. Questions are designed to elicit simple and clear answers so communication with your patients is not hindered. The goal, of course, is to make sure you get the right symptom and prescribe the appropriate dose.

Keeping all this in mind, don’t let it get in the way of your new adventure as a language learner! Communicating in Spanish does not have to be a chore. The key is to have fun. You may initially use this phrase book to look up phrases as you need them. As you continue using it, you will probably find yourself using more and more of the language spontaneously. You may feel warm satisfaction as you say your first Spanish phrase without looking it up. It will be time to take a step further!

Patients will welcome your efforts, and they themselves will be one of the most valuable resources you will have to learn the language. By taking the initiative to communicate in their language, you are showing respect for their culture and experiences as immigrants. Ask them about their countries. Get to know them and their experiences. This phrase book includes sections on how to break and ice and chat with your patients to establish a relationship. These are the types of situations in which you can play with the language and try out new structures and words, which is a key part of the language process. Soon you’ll be able to answer with an enthusiastic ¡Sí! when you’re asked  ¿Habla español?




Chapter 1 
Communicating in Spanish 

In this chapter you will acquire some basic Spanish skills that will help you get started. It is important that you read through it before going to the other chapters, as it will introduce you to pronunciation and basic grammar.

Introduction to Spanish Pronunciation 

Are you worried about pronouncing all the new Spanish words? Don’t be. Spanish is a phonetic language. This means that—as a rule—each letter corresponds with one sound. The letter a, for instance, is always pronounced an open short “ah” sound, similar to the “a” in “cat.” This makes it easier to learn. Let’s start with the vowels.

PRON UNCIATION GUIDE : VOWELS 









	Letter, Name
	Sound	 
	Example/ Pronunciation



	a (ah)  . . . . .  

	ah . . . . . . . . . . . .  

	asma (asthma)



	
	
	AHS-mah




	e (eh)  . . . . .  

	eh . . . . . . . . . . . .  

	enema (enema)



	
	
	eh-NEH-mah




	i (ee) . . . . . .  

	ee  . . . . . . . . . . . .  

	cita (appointment)



	
	
	SEE-tah




	o (oh) . . . . .  

	oh . . . . . . . . . . . .  

	todo (everything)



	
	
	TOH-doh




	u (oo) . . . . .  

	oo . . . . . . . . . . . .  

	uno (one)



	
	
	OO-noh






You will see below that there are some exceptions to the rule. The letters c, g, r, and l can have more than one sound depending on what letters accompany them. Here is a basic guide to the pronunciation of the consonants.

PRON UNCIATION GUIDE : CONSONANTS 









	Letter, Name	 
	Sound	 
	Example/ Pronunciation



	b (beh) . . . . . . . . 

	b  . . . . . . . . . . . . . . . 

	lóbulo (lobe)



	
	
	LOH-boo-loh




	c (seh) . . . . . . . . . 

	s before i, e . . . . . . . 
	Cecilia



	
	
	seh-SEE-lee-ah




	
	c before a, o, u, . . .  
	cáncer (cancer)



	
	or consonant . . . . 

	.CAHN-sehr		 




	ch (AH-cheh) . . . 

	ch  . . . . . . . . . . . . . . 

	parche (patch)



	
	
	PAHR-cheh




	d (deh) . . . . . . . . 

	d  . . . . . . . . . . . . . . . 

	dedo (finger)



	
	
	DEH-doh




	f (EE-feh) . . . . . . 

	f . . . . . . . . . . . . . . . . 

	fatiga (fatique)



	
	
	fah-TEE-gah




	g (heh) . . . . . . . . 

	hard h . . . . . . . . . . . 

	gente (people)



	
	before e, i	 

	HEN-teh




	
	hard g before. . . . .  

	gracias (thanks)



	
	a, o, u, ue, ui, 	 
	GRAH-see-ahs




	
	or consonant 

	 



	h (AH-cheh) . . . . 

	silent . . . . . . . . . . . . 

	hígado (liver)



	
	
	EE-gah-doh




	j (HOH-tah) . . . . 

	hard h . . . . . . . . . . . 

	julio (July)



	
	
	HOO-lee-oh




	k (kah) . . . . . . . . 

	k . . . . . . . . . . . . . . . . 

	kilo (kilogram)



	
	
	KEE-loh




	l (EH-leh) . . . . . . 

	l . . . . . . . . . . . . . . . . 

	sala (ward)



	
	
	SAH-lah




	ll (EH-yeh) . . . . . 

	y . . . . . . . . . . . . . . . . 

	pastilla (tablet)



	
	
	pahs-TEE-yah




	m (EH-meh) . . . . 

	m . . . . . . . . . . . . . . . 

	mineral (mineral)



	
	
	mee-neh-RAHL




	n (EH-neh) . . . . . 

	n  . . . . . . . . . . . . . . . 

	no (no)



	
	
	noh




	ñ (EH-nyeh) . . . . 

	ny  . . . . . . . . . . . . . . 

	riñón (kidney)	



	
	
	ree-NYON




	p (peh) . . . . . . . . 

	p  . . . . . . . . . . . . . . . 

	polio (polio)



	
	
	POH-lee-oh




	q (coo) . . . . . . . . 

	k . . . . . . . . . . . . . . . . 

	quince (fifteen)



	
	
	KEEN-seh




	r (EH-rreh) . . . . . 

	hard r  . . . . . . . . . . . 

	riesgo (risk)



	
	
	rree-EHS-goh




	 . . . . . . . . . . . . . .  
	softer r . . . . . . . . . . . 

	píldora (pill)	



	
	
	PEEL-doh-rah




	rr (dohs  . . . . . . . 

	rolled r . . . . . . . . . . 

	diarrea (diarrhea)



	EH-rrehs)		 

	
	dee-ah-RREH-ah




	s (EH-seh)  . . . . . 

	s . . . . . . . . . . . . . . . . 

	posible (possible)



	
	
	poh-SEE-bleh




	t (teh)  . . . . . . . . . 

	t . . . . . . . . . . . . . . . . 

	tétanos (tetanus)



	
	
	TEH-tah-nohs




	v (OO-veh  . . . . . 

	b, v  . . . . . . . . . . . . . 

	vivo (alive)



	or veh)		 

	
	VEE-voh




	w (DOH- . . . . . . . 

	w . . . . . . . . . . . . . . . 

	whisky (whisky)



	bleh veh)		 

	
	WEES-kee




	x (EH-kees) . . . . 

	ks . . . . . . . . . . . . . . . 

	éxito (success)



	
	
	EH-ksee-toh




	y (ee gee- . . . . . . 

	y . . . . . . . . . . . . . . . . 

	yeyuno (jejunum)



	EH-gah)	 

	
	yeh-YOO-noh




	z (seh-tah)  . . . . . 

	s . . . . . . . . . . . . . . . . 

	corazón (heart)



	
	
	coh-rah-SOHN






Transliterations are provided to help you read new Spanish words. How do transliterations work? Just read them as you would read text in English. Hola, for instance, is transliterated OH-lah. If you read OH-lah you will notice the silent “h” and the short “o” and “a” sounds. This will give you the support you need to get started. As you interact more and more with Spanish-speakers, you will soon pick up their way of pronouncing words and learn to say them automatically.

Word Stress 

Every word in Spanish has one stressed syllable, or accent. Sometimes these syllables are marked by a written accent mark, called tilde, as in clínica. The pronunciation guide will help you know which syllable should be stressed by marking it with uppercase: CLEE-nee-cah. However, it does not hurt to be familiar with some basic rules about accented words:

 • In words that end in a vowel or in the consonants –n and –s, the stress falls on the second-to-last syllable. For example: brazo (BRAH-soh), arm; cabeza (cah-BEH-sah), head; cirujano (see-roo-HAH-noh),  surgeon; curan (COO-rahn), they cure; artritis (ahr-TREE-tees), arthritis.

 • In words that end in a consonant other than –n or –s, the stress falls on the last syllable. For example: edad (eh-DAHD), age; elevador (eh-leh-vah-DOHR), elevator.

 • Words that do not follow the two previous rules usually carry a tilde, an accent mark, on the stressed syllable. For example: médico (MEH-dee-coh), doctor; inglés (een-GLEHS), English; dósis (DOH-sees), dose; día (DEE-ah), day.

[image: 111] Essential 

An accent mark is sometimes used to “break” a diphthong, or combination of two vowels. The word emergencia, for instance, has four syllables (eh-mehr-HEHN-seeah), while the word cafetería has five (cah-feh-teh-REE-ah). This is, however, is not indicated with the pronunciation guide as it will not hinder communication.

Nouns and Articles 

In Spanish, nouns have a gender; they are either masculine or feminine. For words that describe people, the masculine form is used when referring to men, while the feminine form is used when referring to women.

Nouns that Describe People 

Nouns ending in –o tend to be masculine, while nouns ending in –a are usually feminine. Masculine nouns take the definite article el (the) and the indefinite article un (a), while feminine nouns take la (the) and una (a).

• el enfermero (the male nurse), un enfermero (a male nurse) 

• la enfermera (the female nurse), una enfermera (a female nurse) 

The general rule to form the plural is to add an –s at the end of the noun when it ends in a vowel, and an –es when it ends in a consonant. The plural form of el is los. La becomes las, un becomes unos, and una becomes unas.

•  los enfermeros (the male nurses), unos enfermeros (some male nurses) 

•  las enfermeras (the female nurses), unas enfermeras (some female nurses) 

• los doctores (the male doctors), unos doctores (some male doctors) 

• las doctoras (the female doctors), unas doctoras (some female doctors)  

There are some exceptions to this general rule, as their ending does not change whether they are masculine or feminine.

• el/la pediatra (male/female pediatrician) 

• el/la asistente (male/female assistant) 

• el/la terapeuta (male/female therapist) 

Nouns That Describe Things 

Why is la cama (bed) feminine but el bisturí (scalpel) masculine? Don’t men and women use both? Nouns that describe objects can get complicated, as there is no way to tell whether the word is masculine or feminine. Do not try to reason your way through it. The best way to know the gender of a word is to always learn the word with the article el (masculine) or la (feminine). This phrasebook includes articles for every new word.

There is a general rule, however, that applies to the gender of nouns. Words that end in –o tend to be masculine, while words that end in –a tend to be feminine.

Masculine Nouns

el estetoscopio . . .stethoscope 

el cráneo . . skull 

el intestino . . 	intestine 

Feminine Nouns 

la venda . . bandage 

la aorta . . . aorta 

la próstata . . . prostate 

But don’t live by this rule. There are plenty of exceptions, such as el diafragma (diaphragm), and many words end in a consonant: el paladar (palate), la nariz (nose), la cavidad (cavity), el pulmón (lung).

Verbs and Conjugations 

Verbs in Spanish are trickier than in English. In both languages, verbs are conjugated. This means the verb changes depending on who is doing the action. However, while English has two forms of the verb (see, sees), Spanish tends to have five or more. “I see,” for instance, is yo veo, “you see” is tú ves, and “he sees” is él ve. The verb changes according to who does the action that is indicated by the personal pronoun: yo (I), tú (you, singular, familiar), usted (you, formal), él (he), ella (she), nosotros (we, masculine), nosotras (we, feminine), vosotros (you, plural/masculine; Spain), vosotras (you, plural/feminine; Spain), ustedes (you, plural informal and formal in Latin America; formal in Spain), ellos (they, masculine), ellas (they, feminine).

[image: 111] Question?

When do I use tú and usted?

Both tú and usted mean “you.” Tú is used in Spain and Latin America to address friends, acquaintances, relatives (usually younger), or children. Usted is used to address someone you want to show a degree of respect to, such as an official, a boss, someone older than you, or someone you don’t know well.

Confused? Don’t be! In this phrasebook we mainly used the formal forms—usted (you singular) and ustedes  (you plural)—which is what you will use to address your patients.

Here are some verbs you will use in the present tense. The infinitive form ends in either –ar, –er, or –ir. To conjugate it, take the ending out and add the endings below.

REG ULAR VERBS 

[image: 9781598698268_0025_001]

These regular verbs follow a pattern. However, some verbs are irregular and follow no pattern. You will just have to memorize the forms you use the most.

[image: 9781598698268_0025_002]
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In Spanish there are two ways to say “to be,” ser and estar. The general rule is that ser is used with to talk about general, permanent, or physical characteristics, whereas estar is used to describe temporary or changeable characteristics. For example, Soy mexi-cano means “I am Mexican” (a permanent state), whereas Estoy enfermo means “I am sick” (temporary state).



Every tense—present, past, or future—has its own set of endings. You will see some of them as you read the phrases in this book.

Who Did What?

Unlike in English, in Spanish you don’t always have to include the subject in a sentence. In other words, you don’t always have to say who does the action: “I operate,” for instance, can be yo opero or simply opero. Because the verb is conjugated and has the ending –o, we know it is yo, I, who operates.

Tips on Communicating in a New Language 

Now that you have all the basics, you are almost ready to tackle Spanish. Here are some general tips for communicating with patients in a new language:

• Memorize short formulaic sentences. If you remember that ¿Tiene usted . . .? means “Do you have . . .?” you will be able to ask dozens of questions: Do you have any allergies? Do you have other symptoms? Do you have a problem with that?

• Use visuals. Having an anatomy poster you can point to in your office is not cheating.

Ask the patient to write it down. When you don’t understand what the patient is trying to tell you, it may help to write it down. However, keep in mind that some patients may not be literate. Don’t insist.

• Use resources in Spanish. There are brochures and information packages online that you can print and have available for your patients to look at.

• Don’t get frustrated by mistakes.

• The goal is communication. Grammar and pronunciation don’t have to be perfect in order to be understood.

• When the situation is serious, consult a professional interpreter.

• Just try!

Here are some sentences that will help you in tough times:

Speak more slowly, please.

Hable más despacio, por favor.

AH-bleh mahs dehs-PAH-see-oh pohr fah-VOHR 

I don’t understand.

No entiendo.

noh ehn-TEE-ehn-doh.



Could you repeat it, please?

¿Puede repetirlo, por favor?

poo-EH-deh reh-peh-TEER-loh pohr fah-VOHR 



How do you write (spell) it?

¿Cómo se escribe?

COH-moh seh ehs-CREE-beh 

Introduction to Spanish Variations 

There may be times when you are sure you got the word. You say it. You repeat it. You insist. You get a blank stare. You may have the right word—for one Spanish-speaking region. Just like in English, Spanish has regional variations. You can always ask:

How do you say it in your country?

¿Cómo se dice en su país?

COH-moh seh DEE-seh ehn soo pah-EES 

Forming Questions 

In Spanish, statements can easily be changed into questions by simply adding questions marks—before and after—and changing the intonation into a question.

You can also form questions using the questions words dónde (where), qué (what/which), cuál (what/ which), cuándo (where), cuánto (how much), cuántos (how many), por qué (why). Use the word followed by the noun, and—if you choose to add it—the subject.

Where do you live?

¿Dónde vive?



When does Maria come?

¿Cuándo viene María?



What hurts Javier?

¿Qué le duele a Javier?

Most of the questions in this phrasebook are designed to elicit simple sí (see) yes or no (noh) no answers. If you find yourself in doubt of what patients say, you can ask ¿Sí o no? (see oh no), yes or no?

Now that you have read about the basic structure of Spanish, you should be ready to start communicating. This phrasebook is organized thematically and by skills. You can read through the chapters and acquire some basic skills in Spanish, or you can go directly to the relevant chapter to access the vocabulary you need most urgently and use it as a reference guide.




Chapter 2 
Introductions 

An important part of your job is to establish a relationship with your patient. This may be particularly challenging with patients who don’t speak English, but it’s not impossible. In this chapter you will learn ways to break the ice with Spanish-speaking patients.

Medical Personnel 

First things first: Introductions. Patients will probably wonder who you are and what you do as soon as they see you walk in the door. You can introduce yourself using the following phrases:

My name is . . .

Me llamo . . .

meh YAH-moh 



I am . . .

Soy . . .

soy 

These phrases can be followed by either your first name and/or your title: doctor (male doctor), doctora (female doctor), señor (Mister), señora (Misses) followed by your last name. The corresponding abbreviations are Dr., Dra., Sr., and Sra.

I am David/Maria.

Soy David/María.

soy dah-VEED/mah-REE-ah 



I am Doctor/Dr. Smith.

Soy el doctor/Dr. Smith. (male) 

soy ehl doc-TOHR smith 

Soy la doctora/Dra. Smith. (female) 

soy lah doc-TOH-rah smith 



I am Mr. Smith.

Soy el señor/Sr. Smith.

soy ehl seh-NYOHR smith 



I am Mrs. Smith.

Soy la señora/Sra. Smith.

soy lah seh-NYOH-rah smith 

[image: 111] Alert!


Unlike in English, when you introduce yourself in Spanish you add the article el or la before titles such as señor (Mister), señora (Misses), and doctor/doc-tora (Doctor): Soy la Doctora Sanchez. (I am Dr. Sanchez.) Soy el Señor Rodriguez. (I am Mr. Rodriguez). You do not need to add the article before your first name: Soy Andrés. (I am Andrés.)



When meeting a patient for the first time, you can use:

What is your name?

¿Cómo se llama?

COH-moh seh YAH-mah 



Nice to meet you.

Mucho gusto.

MOO-choh GOOS-toh.



I’m the gynecologist.

Soy el/la ginecólogo/a.

soy ehl /lah hee-neh-COH-loh-goh/gah 

[image: 111] Essential 


Different cultures have different ways of greeting each other. In Spanish-speaking cultures people often greet each other by kissing on the check. However, as a medical professional, stick to a handshake when you meet your patients.



You will find a complete list of specialties in Chapter 3. Here is a list of other medical personnel. Again, there usually are different options for men and women. The general rule is that the word ending in –o is for men and the word ending in –a is for women.
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In Spanish, there are two words for doctor, médico/a (MEH-dee-coh/cah) and doctor/doctora (doc-TOHR/ doc-TOH-rah), which can be used interchangeably. However, only doctor/a can be used when followed by the last name, as in el doctor Pérez.



MEDICAL PERSONEL 








	anesthesiologist. . . . . . . 
	el/la anestesiólogo/a ehl/lah ah-nehs-teh-see-OH-loh-goh/gah



	cardiologist . . . . . . . . . . . .  
	el/la cardiólogo/a



	
	ehl/lah car-dee-OH-loh-goh/gah




	counselor. . . . . . . . . . . . . .  
	el/la consejero/a



	
	ehl/lah con-seh-HEH-roh/rah




	dermatologist . . . . . . . . . .  
	el/la dermatólogo/a



	
	ehl/lah dehr-mah-TOH- 




	
	loh-goh/gah




	endocrinologist. . . . . . . . .  
	el/la endicronólogo/a



	
	ehl/lah ehn-dee-croh-NOH- 




	
	loh-goh/gah




	gynecologist . . . . . . . . . . .  
	el/la ginecólogo/a



	
	ehl/lah hee-neh-COH-loh- 




	
	goh/gah




	medical student . . . . . . . .  
	el/la estudiante de medicina



	
	ehl/lah ehs-too-dee-AHN-teh  




	
	deh me-dee-SEE-nah




	midwife. . . . . . . . . . . . . . . .  
	el comadrón/la comadrona



	
	ehl coh-mah-DROHN,  




	
	lah coh-mah-DROH-nah




	neurologist . . . . . . . . . . . .  
	el/la neurólogo/a



	
	ehl/lah ne-oo-ROH-loh-goh/gah




	nurse . . . . . . . . . . . . . . . . .  
	el/la enfermero/a



	
	ehl/lah ehn-fehr-MEH-roh/rah



	nurse’s aid. . . . . . . . . . . . .  
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