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  DEDICATION




  This book is dedicated to my husband, John Long,


  who has always been there to support and believe in me,


  and who always tries to convince me that even my lamest


  ideas are the greatest things he’s ever heard.




  Introduction




  Welcome to the Rough and Tough New Job Economy




  You don’t have to tell me how rough it is out there. I’m immersed, head and shoulders, in the misery of this job market and this sucky economy. I work every single day with people just like you, people who, usually through no fault of their own, are out of work, the victims of a government that has rewarded corporations for sending your jobs overseas or south of the border and an economy run by a cabal of Wall Street power brokers, intent on best serving their high-class clients and big business. The middle class be damned.




  

    ...




    It’s going to take




    work to find work.




    ...


  




  You’re out of work and you’re probably scared. Outwardly, you try to “man-up” (or “woman-up,” as the case may be) and keep a positive attitude. But you’ve probably been out of work for some time now, haven’t you? Still, you say, something’s gotta give, you’ll bounce back. Wrong. If you just sit back and wait for the economy to change and the perfect job to land in your lap as if by magic, you’ll be on food stamps this time next year, assuming you’re not already.




  You’re going to have to change your approach to the problem, along with the way you’re conducting your job search. It’s going to take  You’re going to have to do research. You’re going to have to take a hard look at the kind of work you can do in this new economy, and you may have to make some tough career decisions.




  I can’t promise you a job, but this book can help. Why should you read it? Why not? What else is working for you right now?




  If you actually have a job at the present time and you’re reading this out of curiosity, I have this to say to you: Go do the job they’re paying you for. If you have a job, hang on to it; buy into the idea that you need this job, and do it with passion and commitment, giving them their money’s worth. Because, trust me on this, you’re most likely not going to find another one right now, and your employer can find a hundred candidates to take your place in the next 30 minutes if they so desire. If you don’t have a job and you need one, read this book with an open mind. I sugarcoat nothing. I’m telling you what you need to know. It might not be easy to hear, but it’s the current truth about people working or finding work in a sucky economy.




  

    ...




    If you have a




    job, hang on




    to it; and do it




    with passion and




    commitment.




    ...


  




  Okay, you’re asking yourself, “Why should I listen to this (insert your noun here)? Isn’t she just getting paid to tell us all this b.s.?” The answer is: No, it’s not about money. I’m writing this because I’ve spent the last seven years trying to help people find jobs who weren’t (1) in any way prepared to search for a job, (2) qualified to land the jobs they were interested in, or (3) being told the real truth about why they would never get the job they actually wanted.




  I’m a Workforce Development Specialist for a mid-western state. I’m supposed to show people how to write resumes that nobody will ultimately see. These resumes are the same as the last thousand resumes the Human Resources representative has seen because everybody knows the traditional resume uses the outdated “reverse-chronological” format. Well, not anymore, Jack!




  I’m supposed to coach job seekers in the old-fashioned way to approach interviews because everybody knows you’re supposed to wear the standard black or navy blue business “uniform” and answer the questions in exactly the way they’ve always been answered. That’s assuming you even get to the interview stage. Whatever you do, you must exhibit the corporate look and display the corporate behavior.




  I’m not supposed to notice that my clients are wearing nose rings and their pants expose at least six inches of underwear and that the actual waistband of those pants hits somewhere around their knees. More importantly, I’m just not supposed to comment on it, or mention the fact that the only job they’ll ever get looking like that is in distribution for the local crack manufacturer.




  I’m supposed to have a positive attitude and assure everyone that if they get additional training to upgrade their skills and follow all of the tips my agency gives out in its workshops and on its website, they will become gainfully employed and live happily ever after. Get a grip. It just isn’t that easy anymore.




  This book is based on my training, knowledge, and experience in the workforce development field. It’s not so much based on the projections of “experts,” because right now, as volatile as the U.S. job market has proven to be, I don’t believe there really are experts. Nobody since the 1930s has seen a time quite as hard on job seekers. The people who refer to our economy as being in a “recession” have a particular agenda: not panicking the public. The reality is, economic and jobs statistics don’t bear out the conservative label of “recession.” If you look at all of the people on welfare of one variety or another, at the necessary proliferation of social service organizations and the speed with which those organizations use up their funds or other assistance sources, and the general tone of politics and fear in not only our country, but worldwide, there can be only one label: “Depression.” Or, as I refer to it, “Depression 2: The Unofficial Sequel.”




  

    ...


    Nobody since the




    1930s has seen




    a time quite as




    hard on job seek-




    ers. Economic




    and jobs statistics




    don’t bear out the




    conservative label




    of “recession.”




    ...


  




  Am I an economic expert? NO! Do I see what’s going on on a daily basis? Absolutely, YES! I get my nose rubbed in it every single day when I deal with people who haven’t worked in one, two, three years or more. The work just isn’t there. Where is it? Mexico. India. Anywhere but these United States. I have to point them in the right direction to become employed again and give them hope. I just wish somebody would show me the signpost that indicates that direction and tell me what facts we should all base that hope upon. I could certainly use that information to pass on to my clients, who are hurting.




  So, am I qualified to rule on whether or not we are having a Depression? Probably not. But, as the old saying goes, “If it looks like a duck, walks like a duck, and quacks like a duck, it’s probably a duck.” When I look at our jobless rate, or the homeless camps, I see a duck.




  Is this book based on hard statistics and quotable sound bites from government or economic analysts? No. As I said, it’s based on my training, knowledge, and experience in the field, and much of it reflects my seasoned opinion. You also know what they say about opinions: “They’re like a-holes. Everybody’s got one.” Well, I’ve certainly got my opinions and I’ll be happy to share them with you. You’re welcome.




  1




  The Way We Were




  Five Job Search Strategies and Assumptions That Have Bit the Dust




  Things have changed, for sure. Music, styles, family structures, food, politics, economics. It would be easier to ask, “What, in our world, hasn’t changed radically in the last, oh, five or ten years?” Let’s take a look at a few preconceptions that have gone the way of the rainforests, cheap Las Vegas buffets, and knowing for sure that Social Security will be waiting for you at 60-something.




  1. My high school diploma will get me a job.




  Are you serious? If you believe this, I’m guessing that you’re at least 50 years old. That’s because those of us born before, say 1965, were pretty much led to believe that all we really needed was a high school diploma. College was the territory of rich kids or those who were looking for a way to keep from going into the military and getting sent to Vietnam. Guys graduated from high school, maybe went to a vocational/technical school, got a job, got married and started a family. Or they jumped the gun by choosing a branch of the military or a specialty within the service that would ensure them of not having to go to Nam. Some went to Canada.




  Girls didn’t have as many vocational options in that era. I remember being told by my parents that they couldn’t afford to send me to college, so I could get married or become a secretary, period. I learned to type and take shorthand like a fiend because I didn’t have any marital candidates lined up and my parents were already planning to move to an apartment that didn’t include a room for me. Type or starve.




  2. My college degree will get me a job.




  When, as a married, working adult, I finally started college, I toyed with majors and career directions. I spoke with professionals who told me it didn’t matter what discipline you got your degree in, companies only cared that you had one. My direct supervisor at the time—I was, of course, his secretary—told me that his degree was in History. He ran an enormous warehouse. Clearly, he must have been right about it not making a difference if your degree was in Fashion Merchandising because he had become successful in a field totally unrelated to his degree. You could still get a good job in Marketing or Product Development, couldn’t you?




  I started out intending to be a high school English teacher, then fell victim to the lure of big money. My faculty advisor told me that if I had a degree in Communications, I could land a job with IBM starting somewhere in the thirties and move up from there. Sounded good! At least it was better than having to put up with smart-ass teenagers every day. I looked long and hard at why I had wanted to be a teacher in the first place. I decided that, if the best thing I could say about my chosen career was that I wouldn’t have to do it for three months in the summer each year, I was going into it for the wrong reasons.




  Long story short, I graduated with two bachelor of arts degrees, one in Communication and one in Public Relations, and I quickly discovered that both of those degrees qualified me to sell used cars or manage fast food restaurants. I went on to get a master of liberal arts to complete the useless set. If I could just land a PhD, my employment horizons would be endless. Right.




  

    ...




    Having a




    college degree




    isn’t enough.




    It has to be




    the right college




    degree




    ...


  




  In the years since my graduation, and based on my work in the workforce development field, I’ve discovered that just having a college degree isn’t enough. It has to be the right college degree, and, in many cases, it has to be from the right college. If you want to get a job with a really noteworthy company—a Fortune 500 company, for instance—your junior college associate degree isn’t going to cut it. The big companies want Ivy League degrees and they need to be relevant in today’s job market. Can you say “Green Jobs”? Your degree needs to be somehow related to the new Green Economy or you’ll be interviewing for those car sales or burger management jobs like the rest of us liberal arts majors.




  Are you ready for another really rude awakening? No-body cares what your grade point average was. Honestly. It just doesn’t matter. If it was good enough, you graduated; if it wasn’t, you didn’t. If the certificate doesn’t say Harvard…. Well, you get the idea.




  3. My work experience will get me a job.




  And a quarter will get you a cup of coffee. In what universe? Job experience isn’t the be-all-and-end-all that it used to be. Oh, sure, you need some, but experience alone isn’t going to cut it. You need a magical combination (diploma + degree + experience + connections + good luck) to get a job these days, and experience is only one component. It is, however, a component that you must have as part of the combination, but the key is also to not have too much.




  I know, you’re confused. Let me see if I can clarify a few things. As I’ve already said, a high school diploma or a non-Ivy League degree, by themselves, won’t get you hired. Neither will having spent the last 20 years working for a single corporation or slaving away in a non-Green industry. The proof is all around us.




  

    ... 




    You need




    a magical




    combination




    (diploma +




    degree +




    experience +




    connections +




    good luck)




    to get a job




    these days.




    ...


  




  How many people do you know or you have heard of through your network, who have been employed most of their working lives for a single employer? They worked year after year after year, never missing a day because they were sick or their child needed both parents there when their tonsils were removed. They never took off when the car broke down; they just called a friend or took a bus or saddled up the family dog, whatever it took to show up on time. Somehow, they got their butts to work because that was their work ethic. They worked sick, tired, stressed out, and worried. They took on extra assignments when they were ready to drop, because the boss asked them to. They punched that time clock exactly on time, never late, and never left early. And after 20, 30, even 40 years, they retired. Do you know any of those people? There are fewer and fewer among us.




  Clients who sit at my desk and tell me their stories share the following scenario. They were close to that 20- or 25- year retirement goal line. They were looking forward to those years and planning on that cabin at the lake or the RV they would use to travel the country or visit the grandkids in another state.




  Then what happened is what you can probably guess happened. Their company was eyeing that goal line as well. They looked at Walter Worker and saw that in the next X number of months they were going to be saddled with that guy as a retiree for the rest of his natural life, and that was going to mean paying him his retirement salary and his health benefits and maybe even continued company perks or other benefits. They saw that the window for getting rid of this detriment was quickly closing, and they decided to start working on alleviating that problem.




  Walter was going to start getting watched very closely and criticized for nitpicky things that everybody else working for the company was doing, too, and probably had been doing without repercussions for years. The difference is—and you can take this to your bookie and bet on it—Walter was going to get canned for something, anything, sometime between today and the day he would normally be receiving that gold watch. That is the way dedication is rewarded in today’s corporate environment.




  Get a little job experience in your field with as good a company as you can find. Spend a year, two, or three years there. Then move on. Don’t put all of your career eggs in one corporate basket. And don’t expect the same dedication from the company to their workforce that your company expects of you to the corporate flag. Loyalty, in employment, is seldom reciprocal these days.




  4. My resume will get me a job.




  I recently saw a resume that was supposed to be inspirational. It was called “The Resume of Jesus Christ.” I know it makes me a sacrilegious pig, but I looked at that resume with the eye of a hiring manager and said to myself, “He couldn’t get a job in today’s economy.” Granted, He definitely has a good personal Network and knows all the right People, but here we go again with relevant qualifications and experience. If I were a hiring manager, I would probably lean toward the “Overqualified” label, if I needed to hire someone who would work cheap, do exactly what the supervisor asks them to do, and not rock the corporate boat in any way. Please don’t grab your torches and pitchforks yet. I use this story to make a point.




  

    ...




    The purpose




    of the resume is to




    get you an inter-




    view and




    to demonstrate




    what you can




    offer the company




    as a potential




    employee.




    ...


  




  The very best resume, with the best qualifications any person has ever had, will not get you hired. That’s because getting you hired is not even the “responsibility” of the resume. The purpose of the resume is to get you an interview. It is designed to showcase your talents, knowledge, skills, experience, and education, to demonstrate what you can offer the company as a potential employee. Let me say that again. Its purpose is to demonstrate what you can offer the company. We’re going to go into the fundamentals of resume construction and intent a little later, but, for now, just keep that in mind. The inspiring Resume of Jesus Christ wouldn’t get Jesus the job and might not even get Him an interview. If He did land the interview, He would have to impress that corporate drone with His abilities and His desire to serve the corporate bottom line, and turning water into wine, although admirable, would probably not be seen as a marketable job skill. Go figure.




  5. I can just change my employment field.




  You’re so cute when you’re being naïve! I applaud your determination, your desire to move in a new direction, and I offer you this tidbit of advice: Get real I’m not saying that to be mean, because I, myself, have done the very same thing. I started out as a secretary, moved to the world of law enforcement, then the corporate arena, and now I find myself in Workforce Development for state government. The difference is simple. I did it many, many years ago. Remember what I’ve been saying all along? “Things have changed.” Let’s chant that together: “Things have changed! Things have changed.” Embroider that on a throw pillow.




  Gone are the days when you could just decide that you were bored with being a fast food manager or a bus driver or a farmer. You could just start applying for jobs you had never held before until you found somebody who would take a chance on a person who was willing to hit the ground running and learn the job very, very quickly. I did this myself once when I was just barely 21. I had a full-time job that I could pretty much do in my sleep; I was single and had a lot of time on my hands. I went to a local restaurant to see if I could pick up a part-time waitress job. As it turned out, they didn’t need any more waitresses at the time, but they were desperate for a bartender. They asked me if I had any experience. No. But could I learn to tend bar? Well, possibly. I started the next evening, a Thursday. The following night, a packed-wall-to-wall-and-drinking-like-fishes clientele were my initiation into the world of bartending. I ran that bar all by myself. It was a load of fun. Although I never learned to toss bottles the way bartenders are expected to do now to be trendy, nor did I ever actually dance on the bar, I did stay the better part of a year and was told that my drinks were excellent. I’m a little sad that our drinks had such tame names like martinis, margaritas, and daiquiris. Sex On The Beach just sounds so creatively challenging, but I digress.
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