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			Praise for This Isn’t Working!

			“Catherine Morgan has stepped up and out to be a voice of raw honesty, transparency, and courage. She has cut through the barrier of silence and shame of those collective human experiences that are shared by so many during these uncomfortable times. This Isn’t Working! is a gift to the many who were brave enough to stay, leave, dissolve, scramble, recover, and enter the unknown, finding new ground and meaning. Catherine has nailed it, hit it out of the ball park, and brought wisdom to the surface.”

			— Lizbeth Hamlin, MA, LMFT, Licensed Psychotherapist 

			“Catherine Morgan has taken a refreshing and eye-opening look at work in her aptly titled new book, This Isn’t Working! She takes the reader through a journey all too familiar—stress, anxiety, and depression and the ongoing problems of work. After seeing how things have turned upside down since the pandemic, Catherine has brought her expertise and wit, sharing new language to use with yourself, and at the end of each chapter bringing us back to the possibility underlying the challenges. Celebration for Catherine’s truly needed work that gets to the heart of what’s not working at work!”

			— Dawn Ellery, CEBS, Human Resources Total Rewards Leader

			“Like any important work, Catherine Morgan’s book reads somewhere between the transcripts of a very vital conversation and an instruction manual for a new business world that’s still in the ‘cooling lava’ stages of forming. I need this book. You might, too! If you’ve felt a bit dented, here’s the fix.” 

			— Chris Brogan, Chief of Staff, Appfire.com

			“No one sets out to work themselves into a downward spiral, but that’s what our professional lives often become: a soul-consuming trap. Catherine Morgan takes the lid off the difficult career questions we all face, and provides pointed advice for finding healthy, empowering work. Catherine has been my go-to resource over many years for professional friends in career transition, and I am grateful that she has written this book for the benefit of many others.”

			— Steve Woodruff, Author, Clarity Wins

			“Today’s world of work is starkly different from past decades. To get and keep great jobs, This Isn’t Working! is the perfect contemporary career guide, written by Catherine Morgan, an expert who gets real results every day for her clients.”

			— Pamela Slim, Author, Body of Work and The Widest Net

			“As I read through This Isn’t Working! I found myself jotting down names of people who absolutely needed to read this book right now. So many professionals are in desperate need of Catherine Morgan’s expertise. If you are at a crossroads in your profession and your life, and know there’s just got to be MORE out there, this book will give you the direction, the tools, and the wise counsel you’re seeking.”

			— Sarah Robinson, Executive Strategist and Keynote Speaker  

			“Catherine Morgan challenges our deeply-held beliefs and ideas on what work is supposed to look like. In doing so, she opens up the possibility to craft a professional life on our own terms. She smacks you on the side of the head with some straight-talk and follows it up with some compassionate support in a way only a rockstar coach can. When you read this book, you’ll see your career differently, both the one you have now and the one you’re building towards.”

			— David J.P. Fisher, Author, Hyper-Connected Selling and 

			 Networking in the 21st Century

			“These pages are like having a heart-to-heart talk with a close colleague, where you finally hear just what you needed to hear to get unstuck. Catherine Morgan’s words will help you clearly see the truth of your current work situation. And you just might find that spark that guides you out of a dark space and onto what’s next.”

			— Andy Crestodina, Co-Founder & Chief Marketing Officer, 

			Orbit Media Studios, Inc. 

			“In This Isn’t Working!, Catherine Morgan writes a permission slip for you to take care of yourself in a way that works for you. She shines a light on the many things we try to ignore—overwork, dissatisfaction, and mental, emotional, and physical health problems—so we can keep up the facade that everything is just fine. She firmly puts this right in front of you so you can no longer ignore it. And with fierce love, Catherine provides tactics to shift you back into the driver’s seat of your life and create the work and life you want. If you’ve been thinking something is off, but haven’t put your finger on it yet, read this book. By the time you are done, you will trust your intuition and begin to see possibilities for a better way of working and living.”

			— Kristeen Barth, Organizational Development Leader and Executive Coach 

			“This Isn’t Working! is chock full of information on topics key to work-life well-being. Catherine Morgan does an exemplary job of identifying issues, providing real-life examples, and offering substantiated solutions. You don’t have to go it alone. Catherine is a forthright and devoted guide in assisting you to decrease stress, anxiety, and depression.” 

			— Carolyn Dragon, Founder & Chief Enjoyment Officer, 

			TENWOMENSTRONG

			“This Isn’t Working! is filled with hard-hitting truths that we need to hear—and better ways we can do things now to find the hope inside each of us. Instead of longing for what will never be again, grab hold of this book and devour it, and you too can learn to embrace what will come next.”

			— Phil Gerbyshak, Sales Enablement Consultant, Author, 

			and Boomerang Employee

		

	
		
			 

			This book is dedicated to Carol Roth, who strongly encouraged me to share my story and has supported me throughout this journey.

		

	
		
			Introduction

			“The world of work, for most people, 

			is anywhere from mildly to severely broken.” 1

			– Jonathan Fields, Sparked

			What if you could hit a pause button, pull up, and take an objective look at your life? That’s what many of us did in 2020—whether we wanted to or not.

			If you weren’t a healthcare worker or on the front lines in some way, you were essentially sent to your room with stay-at-home guidelines to think about what you’d done.

			That’s when many people realized what they were doing wasn’t working for them.

			The pandemic put a spotlight on busyness, overworking, overconsumption, avoidance, and numbing. From a place of stillness, and maybe even peace, the way we were working was exposed for what it was: batshit crazy.

			It would take a long time to list all the famous people I’ve heard say they will not recreate their insane travel and speaking schedules going forward.

			Connection to self, family, community, hobbies—all of these became increasingly important ways to stay sane during the insanity of the COVID-19 pandemic. This is good news.

			The not-so-good news is people are really struggling now with mental and physical health issues and working, and I believe if we don’t confront this and the trauma we’ve all experienced, we will have BIG problems. That’s why I’m writing this book.

			We shouldn’t be striving to go back to “normal” because if we’re honest, it wasn’t that great, and it wasn’t working for many of us.

			We need to EVOLVE.

			Are you ready to join the evolution?

			 

			As a career transition expert and business consultant for more than 20 years, I can’t tell you how many clients I have had to remind that they get to choose what they do, how they work, where they live, and so on. We are lucky to have freedom of choice here in the United States.

			We can make decisions that are right at the time, but at some point, they are no longer right for us. In the middle of it, we can forget we can make a different choice—we can leave that relationship, we can quit that job, we can exit that business, we can sell the too-big house, we can reduce our overhead—we have choices! We have possibilities!

			This is what I actually sell through Point A to Point B Transitions Inc.—possibility. And permission slips. Like any good coach, I give out permission slips for people to want what they want. And then I support them in mapping a path to get what they want.

			Here’s my official disclaimer: In no way do I think my undergraduate degree in Psychology from Vassar College qualifies me to call myself a mental health professional. However, while writing this book, I reached out to various experts and licensed therapists to validate or push back on my theories and opinions. You’ll find their wisdom and expertise in these pages.

			In each chapter, we’ll cover a broad topic from multiple perspectives. Some of what I suggest will be very tactical, and some may be a little esoteric. Take what works for you and disregard the rest.

			I have been managing my own low-grade depression and occasional dips into the black pit of despair for my whole life. Through my career transition coaching, I have helped hundreds of professionals work through really sticky personal, professional, and mental health issues, including stress, anxiety, and depression. Few things will send you into anxiety and depression faster than job loss. Even if you don’t normally experience much anxiety and depression, it’s almost guaranteed you will as part of career transition.

			In short, I have learned helpful strategies and techniques, and I hope they will work for you.

			I have had to reinvent myself multiple times, which has given me the strategies and perspectives that I use with my clients. As some context, I was laid off three times in four years, not for cause:

			•Sharp Electronics canceled my product line and there was nothing for me to sell.

			•KPMG dropped headcount before the KPMG Consulting IPO to make the numbers look better. My boss was 120 percent of his quota. He was laid off too.

			•The government canceled Arthur Andersen, the company I was hoping to retire from, and far and away the best company I ever worked for. (Background: An indictment was issued to the company for obstruction of justice relating to the collapse of former energy giant Enron Corporation. That indictment guaranteed Arthur Andersen would go under. There were other punitive options, and the company was ready to pay any and all fines. The Supreme Court overturned the indictment a few years later in a record short deliberation, so all of this could have been avoided.)

			During those four years of layoffs, I kept getting better jobs and was able to negotiate good raises with each new position. I use that hard-earned knowledge to help my clients now.

			Every technique and strategy in this book has been tested on myself and my clients for 12 years with astoundingly good results. I ask you to please suspend disbelief and try what I suggest. At the end of each chapter, I’ll leave you with some ways to work through the issues we discussed, along with questions to spark ideas and possibilities for your path forward. Some of them might stretch you a little or might be triggering. That’s fine. I keep it real and don’t blow sunshine and roses. At times, I will challenge you get out of your comfort zone and look at things from a different perspective. That’s why you’re here. If everything in your life were going great, you wouldn’t have picked up this book.

			Throughout our journey, you’ll find I’m willing to throw myself under the bus if I need to in order to illustrate a difficult issue. I take my subject matter very seriously, but I don’t take myself seriously at all. Finding amusement with myself, my mistakes, and my life’s journey has been critical for my sanity and mental health.

			This is my personal brand in a nutshell: Appropriately irreverent. Inspiring action.

			So let’s get started.

			
		

	
		
			1

			Our Current Situation

			Rates of anxiety and depression were already skyrocketing pre-pandemic. (See pre-pandemic numbers, below.) There were dizzying spikes in rates of depression, suicidal ideation, and addiction during the pandemic. The lingering effects and the trauma as we move through and beyond will take years—maybe decades—to work through. We will need to be very gentle with ourselves and others.

			The Great Resignation that began in the summer of 2021 is a major factor in 2022, as previously unknown numbers of workers continue to quit their jobs. In August 2021, 2.9 percent of the U.S. workforce gave notice, and in September 2021, 3 percent resigned.2 “Last year, an average of more than 3.95 million workers quit their jobs each month, meaning 2021 holds the highest average on record, topping the 2019 average of 3.5 million.”3 Employers are reeling, rethinking retention strategies, and increasing hourly rates and compensation packages, which is long overdue.

			Nearly 50 million Americans quit or changed jobs in 2021. The top reasons for quitting included low pay, a lack of opportunities for advancement, and feeling disrespected at work, according to a poll by the Pew Research Center.4 I am feeling a bit smug, to be honest, because I have been on my soapbox saying we have agency. When we stop accepting unacceptable work situations, they will have to change. It’s too soon to see if these changes are for now or forever, but I am hopeful we are making some solid strides toward corporate cultures that are more supportive of employees.

			That said, rates of stress, anxiety, and depression are catastrophic. It would take another whole book to explore why, but at a high level, I believe major contributors include identification with the “hustle culture” of self-worth and value that is measured by busyness, undervaluing rest and sleep, comparing real life to someone’s filtered life on social media, overindulging in immediate-gratification activities, being tied to smartphones 24/7, and undervaluing the importance of personal mental and physical health.

			That trite “put your own oxygen mask on first” concept remains one of the best strategies for success. You will not have access to creative thinking, productivity, or possibility if you are a shattered shell of a person. I have heard many heartbreaking stories about professionals overworking themselves to serious mental health issues and physical health diagnoses.

			When potential clients reach out to possibly work with me, we schedule a career strategy session to discuss their current situation and see if there’s a fit. A recent prospect began our conversation by informing me that she’s working with a leading anxiety specialist. She listed all the anti-anxiety meds she’s currently taking. She started to tear up, saying she missed her son, although she was in the same house with him at that moment. Years of overworking for an executive who consistently demeaned her had completely gutted her health to the point of regular panic attacks, stroke-risk blood pressure levels, and almost constant migraines. She couldn’t drive anymore and could barely function.

			I’d love to say this was the first time I had heard this story, but sadly, it’s pretty common. People don’t call me when things are going well professionally. Instead, they call me when their situation has become unsustainable.

			From my perspective, COVID-19 dogpiled what was already unsustainable for many professionals, metaphorically breaking the camel’s back.

			The current statistics

			Regarding being addicted and medicated, some statistics from November 2021 paint a grim picture. “Drug overdose deaths in the United States surpassed 100,000 in a 12-month period for the first time, the Centers for Disease Control and Prevention said Wednesday, a troubling milestone amid an already devastating period for the country. The number of overdose deaths rose 29 percent, from 78,056 from April 2019 to April 2020, to 100,306 in the following 12 months.”5

			We need to acknowledge what is happening and not try to sweep it under the rug. “Everyone is dealing with their pandemic year through a process very similar to the stages of grief,” said Dr. Vivian Pender, president of the American Psychiatric Association. “During the past year, people have felt protest and shock and denial regarding the pandemic’s many impacts on their lives,” Pender said, “and some now are moving forward with acceptance and reconciliation.”6

			A Kaiser Family Foundation brief is filled with eye-popping statistics. “During the COVID-19 pandemic, concerns about mental health and substance use have grown, including fears about suicidal ideation. In January 2021, 41 percent of adults reported symptoms of anxiety and/or depressive disorder, a share that has been largely stable since spring 2020.” What was the stable number? From January to June 2019, the number was 11 percent, according to the NHIS data. That’s up 30 percentage points.7

			Not surprisingly, as the pandemic hit, insurance claims for anxiety and stress-related issues skyrocketed. From Sedgwick, a third-party insurance claims administrator, “Mental health disability claims are often discussed broadly, but the type of claim is key to understanding the trends. Codes for mood disorders, depression, and bipolar disorder shifted differently before and during the pandemic than claims for neurotic, anxiety, and stress-related disorders. The latter group grew 129.7 percent between 2019 and 2020 as the pandemic set in. That’s significant, especially compared to the former group, whose claims decreased 24.2 percent from 2019 to 2020.”8

			Over the years, multiple clients of mine have shared a story about a frightening trip to the emergency room because they thought they were having a heart attack. The cause was work-related stress. Anxiety and panic attacks are terrifying and can mimic heart attack symptoms.

			Working shouldn’t make us sick

			My dear friend had a stroke from work-related stress—at the age of 34.

			Someone else whom I have known for 20 years was overworking for more than a year without a real break. They were clearly going to have a heart attack, breakdown, or cancer diagnosis. It ended up being the last one. To me, this was inevitable, and I included it as part of my TEDx talk “Sustaining Personal Energy to Fuel Professional Success.”9 I am not sure they ever watched my talk. I am pleased to share they got through their cancer treatment and are now in remission.

			*sigh*

			In my TEDx talk, I shared my moment of personal crisis: I almost stroked out in my manager’s doorway on Christmas Eve from the stress of a tight deadline combined with technology failure. I did not include the fact that three different doctors had told me I needed to quit that job as soon as possible or I might die. My blood pressure was consistently spiking to dangerous levels—and I generally have low blood pressure. In fact, at a recent doctor’s visit, the nurse commented on my great blood pressure.

			I said it’s been fine since I quit my job.

			Pre-pandemic numbers

			Depression is the leading cause of disability worldwide, according to the Anxiety and Depression Association of America (ADAA). “In an average week in the U.S., 5 million people miss work due to stress and an estimated 4 million workdays are lost due to depression. At the same time, 800,000 people visit a doctor because of a mental health problem, while 5 million prescriptions are written for antidepressants. All of these factors are having a profound effect on the workplace.”10

			In her 2010 viral TEDx Houston talk, research professor at the University of Houston and New York Times best-selling author Dr. Brené Brown said, “We are the most in debt, obese, addicted, and medicated adult cohort in U.S. history.”

			Her declaration has been stuck in my head ever since.

			On top of that, suicide rates in the United States have been climbing for the last 13 years.11 Clearly, something isn’t working for a lot of people, and I don’t think it’s going to get any better until we dig into what’s making us so miserable.

			Having spent years thinking about the intersection of how we work and our mental health and interviewing people for my labor of love project, The Depression Discussions™: The Conversations We Need to Keep Having, I have developed or uncovered strategies for how we can rethink the way we live and work and start feeling better almost immediately.

			Lurking under the surface

			Many people push down feelings of malaise or even dread about their current job or work situation. Nobody likes to hear me talk about the martyrdom some people have around work and working. In his wonderful book, Sparked, best-selling author and founder of Good Life Project, Jonathan Fields, captured it beautifully. “We feel the weight of abandonment. It shows up as an unshakable baseline of discontent, melancholy, disconnections, malaise, frustration. A pervasive sense that, somewhere along the line, we’ve lost ourselves. We don’t entirely understand where it’s coming from.”

			Can you feel the heaviness of that? It makes me squirm in my chair.

			Then Fields adds, “For many, we’re taught and expected to ignore it. It becomes, simply, the ever-thickening air we breathe. It’s just there. Laden with enough oxygen to let us function, yet perpetually wrapped in an invisible cloak of dysfunction. One we cannot remove, because it cannot be seen.”12

			I know this to be true, and it’s why people seek me out professionally. I am not afraid to shine light on the idea. It often leads to an awkward conversation with some clients and frequently, a few tears. But once it’s in the open, we can start strategizing about how to make the situation better in their current role or in their business, or begin focusing on an exit strategy and next steps.

			Lizbeth Hamlin: Now and zen

			What are therapists seeing with their patients? How do they view the current state of working, the pandemic, and the effects on our mental health? What particular issues are professionals in therapy struggling with? I reached out to my dear friend Lizbeth Hamlin for an expert’s perspective.

			Lizbeth Hamlin, MA, LMFT, has been a psychotherapist for 40 years specializing in trauma, including relational trauma, which means she helps clients who have experienced neglect or abuse, among other things. She is an integrative therapist and an approved consultant and certified therapist for Eye Movement Desensitization and Reprocessing (EMDR).

			I asked Hamlin about her professional experience regarding the effects of the pandemic on her clients, specifically around stress, anxiety, and depression. Hamlin lives in northern California where huge fires are an ongoing problem, so she started by sharing a personal experience.

			“Trauma also includes what I have been living in my particular county since 2017, when seven thousand homes burned down in four hours. So many things have happened in this community. This year [2021] was the first year that we didn’t have smoke and we didn’t have fires,” she said.

			Hamlin has professional experience specifically related to the pandemic. She holds spectrums of curiosity, inquiry, and listening, and also works with networks that have deep belief systems primarily rooted in childhood or cultural events.

			“We’re currently in a huge cultural event,” she said. “As people around the world cope with different stages of the pandemic, some people are coming out of shutdown . . . but in that coming out, there’s irritability and anger and strife, and all that is going on because they’re in fear.”

			I asked her about the shock that can come from job loss or an unexpected layoff, especially after being at a company for a very long time. “I would call it grief—shock and grief,” Hamlin said. “Culturally, we are not oriented towards this. It’s a sudden death. Almost everyone on the planet has gone through a sudden death or some kind of loss—loss of a job, loss of a friendship, loss of a parent, loss of a house, loss of security. Losses like this hidden in the grieved aspect of the human condition.”

			So many people seem to be stuffing down their feelings, just trying to get through the day or their lives, by diving into numbing activities such as binge-watching, online shopping, and too much drinking or smoking. This concerns me.

			It concerns Hamlin too. She said, “Our nervous systems are very, very fragile, and we have learned about flight, fight, and freeze. I call it numb. We’ve learned a lot about numb the last two years, and trying to fill the void, which I would probably put in the whole addiction model. . .  [To] get through the fight/flight/freeze/numb, we’ll go into addiction. Underneath it all, there is usually something that is lodged in our memory networks, and that’s what I work to dislodge.”

			Hamlin pointed out that our core beliefs, often unconscious, drive much of what we do, without us necessarily being aware of it. Those core beliefs can include statements such as: It’s my fault, I’m not enough, I’m a failure, or I’m unlovable.

			We discussed the freedom of getting to the place where we “know nothing.” Both Hamlin and I study Zen Buddhist philosophy, so I immediately linked the “know nothing” concept to the Buddhist practice of cultivating a “beginner’s mind.”

			Hamlin added joyfully, “Well, I can tell you after practicing for over 40 years, I now say, ‘Oh my God, I know nothing. This is so exciting!’”

			A beginner’s mind might be exactly what we need right now to evolve working.

			The following text is an excerpt from our conversation, edited slightly for clarity. I wanted to include it because what we discussed is so relevant to everything this book explores.

			Morgan: By 2020 and 2021, it seems to me that a lot of people had time to think because they had to stop running around with their hair on fire. Now they’re going forward saying, “I want to recreate that. I don’t want to recreate that. I’m not doing this.” What are you seeing?

			Hamlin: I think that is true, as people have gotten very clear on what their priorities are. Most of the people in my practice that are introverts were thrilled. They said, “I never had to say no again.” It was very clear. Yet the extroverts suffered a lot.

			The other suffering was people being crowded, people having to work from home, being on the screen so much of the time, feeling kind of cooped up. I’m talking about the pandemic and having children around. Or how the frontline people—the medical health professions’ frontline people—had to live separately from their family. As human beings we know how to adapt. That’s what we do. . .  And it’s like, “Okay, I adapted, and I work from home. I work here on Zoom. . .  But I lost connection with people, and I lost connection with myself.”

			Morgan: And the trauma! We’ll be working through this for 10 years, I think.

			Hamlin: At least! And the children that are being raised in this environment aren’t even going to know what hit them. And education. I can’t even imagine the effects on the education system. I have some teachers in my practice trying to work with autistic children on Zoom. Try that! Relationships have suffered a lot . . . the whole spectrum has happened. People have gotten married. People have gotten divorced. People have done all kinds of things. But let me just pause here and let’s talk about loneliness—the incredible amount of loneliness—in our culture right now.

			Morgan: It was at epidemic levels prior to the pandemic.

			Hamlin: Yes, yes.

			Morgan: Remember Britain’s Prime Minister, Theresa May, adding a Minister of Loneliness to her cabinet?

			Hamlin: Right. [Loneliness] and depression. But I think more importantly, anxiety has hit the ceiling completely. Our nervous systems have just been so alerted. You walk around people, and you go to hug someone. Nope. Can’t hug. Nope. Can’t do that.

			So we have experienced deprivation, particularly in the pandemic, and then you add the trauma of . . . the invisible something that’s controlling our lives. We all have control issues. None of us like to be controlled. I don’t like to be controlled, and I’m sure that you don’t either. So it’s that sense that there’s something larger than myself in control of my life that I can’t fix. So that’s where the helplessness and the hopelessness and the depression come from, and underneath it are these very, very deep roots in our belief systems. It has illuminated them so strongly. People who’ve been able to work with it are the ones that said, “I don’t do that anymore. That’s over. That’s done. Can’t do that. I’ll do this.” Those people are coming through this clearer—clearer and wiser. It’s going to take a while to recover.

			Morgan: I think we also have a risk with our American toxic positivity, steamrolling over it, putting more energy toward pushing through the wall, instead of saying, “There, there, you have been through something terribly traumatic.”

			Hamlin: Yeah. You know, the worst ones have suicided because it was so unbearable.

			Morgan: I lost a friend to suicide in 2020. She had a history of struggling with depression, and the pandemic was just too much for her. She left her loving husband and young family. It broke my heart.

			Hamlin: And people telling their family members goodbye on FaceTime because they couldn’t get into a hospital. They couldn’t recover bodies . . . The rituals of our lives that we have depended on, that define us, have all been blasted apart. So people have had Zoom funerals, Zoom weddings, Zoom babies. . .  And then the other thing is: Who has had your back? It’s really important for people to know that somewhere along the line, someone has had their back.

			And in that, who do we turn to for our sense of compassion, or self-compassion, or compassion for the world? I lost compassion for a while. I totally lost it. I got burned out. I just got stripped. I could not hear one more sad, awful story.

			Morgan: Well, this is a problem for anybody in the healing professions.

			Hamlin: Yes. And the frontline workers that have gotten COVID, some survived, and some didn’t. Here they were just doing their job . . . I take really good care of myself, and my bucket still overflowed and cracked.

			 

			Hamlin is in her early seventies, and her practice is as full as she wants it to be. She says she gets four referrals a week for clients she can’t take on. Hamlin’s “why” for doing this work focuses on being of service. She said, “So, here I am, practicing for 40 some years. I’ve been in my same gorgeous office for a long time, and it is like a spiritual home. What does change, or what has changed, is my ambitions about volume. It’s like, let me impact the people I can impact. I’m not heroic in that way anymore. I have so much more self-compassion and simplicity and appreciation for what we do offer and what we can offer.”

			Seeing possibility

			I have shared with you many statistics about the current state of our working culture, an expert’s opinion on our mental health challenges and the pandemic, and the opportunity we have to create something that works better for all of us. As my Zen monk once said, “Start from where you are and then try to improve.”

			So, now I have a question for you: Are you ready to take a look at all of what’s happened—the good and the challenging? Denying the shadow side of things isn’t helpful. What richness and depth might you experience if you let yourself acknowledge the full spectrum of your life’s experiences?

			Here’s a reframe for you: What possibilities might surface if you let all of it belong and be present and didn’t orphan the less savory bits?

			Can you feel the electricity in that?

			Let’s keep going.

	
		

	
		
			2

			Career Rules Were Blown Up

			Warning: This chapter may piss you off. When I am able to poke holes in what people assume is true, they get really irritated with me. Like gravity, there are some things that are indeed true—including the fact I will not be a ballerina in this lifetime—but most career goals are more achievable than you might think. I don’t have an MBA from a top-tier school, and Excel gives me hives, yet I was able to be a consultant with KPMG, Arthur Andersen, and Deloitte.
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“| can almost imagine thousands of people giving
a collective sigh of relief and saying,
‘OMG, | thought it was just me’

Catherine does more than just address the

elephant in the office, she parades the

elephant through the workplace

and shows us how we can '
tame the beast.” ,

— LOU BORTONE - \
Video Marketing Expert
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