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Advance Praise for Called to Serve


“In Called to Serve: The Inspiring, Untold Stories of America’s First Responders, readers will get to know some of America’s finest. Emergency medical technicians and paramedics reveal behind-the-scenes accounts of saving lives and saving themselves as they are dispatched in their ambulances. Police officers, a sheriff, and constable share their heartfelt stories of not only solving crimes and arresting bad guys but highlighting what good police work is all about. Finally, firefighters, many of whom have had to deal with serious injuries as well as post-traumatic stress, give readers a window into their devotion to helping others and changing lives in the process. I know you will be moved and motivated by the stories in this extraordinary book by my very good friend Mike Hardwick and his co-authors Dava Guerin and Sam Royer.”


— JOHN RICH, country music singer-songwriter,
record producer, and activist


“Called to Serve: The Inspiring, Untold Stories of America’s First Responders written by my good friend, Dava Guerin, and authors Mike Hardwick and Sam Royer, is a must-read for every American. In this important book, you will be moved by the deeply personal stories about first responders such as John (Woody) Woodall, as well as those who risk their lives for our health and safety and live by the oath they take to ‘serve and protect.’ When I was diagnosed with breast cancer, our family had to adjust. We were the recipients of a million acts of kindness. My daughters were in elementary school but that experience of seeing their mom bald and going through chemotherapy helped them connect to other families who had been diagnosed with cancer. Many of their friends over the years had parents affected by this awful disease. This experience helped our family build a degree of resilience that comes from learning early on that life can throw you curve balls and that none of us can get through those tough times without our friends, family, and neighbors who step in to help. A sense of gratitude will always be a part of our family’s idea of service given how our lives were upended at that time. I think service needs to be something that you teach your children early. Service starts within the family. For us, we are grateful for the amazing first responders and veterans and cancer warriors whom we have met over the years. Their extraordinary strength has driven us to work hard every day.”


—JENNIFER GRIFFIN, Fox News National Security correspondent


“Christians are admonished to give honor to whom honor is due. This includes the brave men and women who have dedicated themselves to protecting and serving the needs of people in perilous conditions. Called to Serve introduces us to a small number of heroes engaged in what is increasingly a thankless service fraught with risks for those who have chosen the path less traveled. We respect and honor our first responders for the high cost of their service to humanity. We thank the authors for blessing us with this book.”


—DR. CAROL M. SWAIN, distinguished senior fellow for
Constitutional Studies, Texas Public Policy Foundation


“There are no better authors to bring us the stories of America’s first responders in Called to Serve than Dava Guerin, Mike Hardwick, and Sam Royer, because they—like them—have public service in their DNA. What unites them with the everyday heroes we meet in the pages of this wonderful book, is a sense of optimism and positivity that can overcome even the biggest of obstacles. Especially in today’s challenging times of wars abroad, a global pandemic, and hyper-partisanship at home, we need the kind of book that shows us that America still is a very special place, with communities throughout the country enriched by men and women living the dignity of public service on a daily basis. I hope every American will read this important and inspirational book.”


—PETE WEICHLEIN, CEO, US Association
of Former Members of Congress.


“Fifteen stories from across the country recounting the bravery, self-sacrifice, and public service performed the unsung heroes among us—our first responders. These are people running toward danger when there is trouble. These are the people who seek no glory, who ‘are just doing my job,’ and who you hope you never meet but know you will when they are needed. These are real stories of real Americans just doing their job and I am so proud that we get to share their stories.”


—DAVID S. FERRIERO, archivist of the United States


“While most flee the sound of danger, there are those who run to the roar. They are the best among us. With undeniable qualities not often seen since the time of our great-grandparents, first responders exist as living remnants of the Greatest Generation. Unasked are questions like how or why or when or where … a simple YES is their only response when Called to Serve.”


—ANDY ANDREWS, New York Times bestselling author of
The Traveler’s Gift and The Noticer; founder of WisdomHarbour.com


“As someone who has spent a career in public service—from being a member of Congress, secretary of Agriculture and an advocate for many issues including eradicating hunger, restoring bipartisanship in Congress and others—I know the value of service. The dedication to making the world a better, healthier, and safer place for each and every American. When I had the pleasure of reading Called to Serve: The Inspiring, Untold Stories of America’s First Responders, co-authored by my good friend, Dava Guerin, and her colleagues, Mike Hardwick and Sam Royer, I was moved by the heroes profiled in the book. From police officers who risk their lives during routine traffic stops or domestic disturbances, EMS professionals who are first on the scene during car accidents, and a myriad of 911 calls—to firefighters who have the emotionally taxing job of not only putting out fires, but trying to save lives in the process—Called to Serve showcases their tremendous heroism. Readers will take a journey with these inspiring first responders and will learn what motivated them to serve, and reveal behind-the-scenes stories of their lives in professions that inherently have danger at their core. They are America’s unsung heroes. I highly recommend every American read this wonderful and enlightening book.”


— DAN GLICKMAN, former cabinet secretary of agriculture


“What is it that makes some people want to dedicate their lives to serving others and making their communities better and safer places for all? And what keeps them on the job, day after day, year after year, despite enormous stress, great personal risks, and sometimes violence directed at themselves and others with whom they serve? The answers to these and so many other questions about those who put their lives on the line for the greater good can be found in Called to Serve: The Inspiring, Untold Stories of America’s First Responders. Authors Mike Hardwick, Dava Guerin, and and Sam Royer take deep dives into the personal and professional lives of sixteen first responders—police officers, firefighters, EMTs. Readers will learn who inspired these heroes to serve, how they train for these grueling professions, and what kind of daily challenges they face as they encounter the very best of people—and sometimes the worst. This book is a reminder of how lucky we all are to have such self-sacrificing public servants in every corner of our nation. As the authors state, ‘They make our world safer, healthier, and secure.’”


—KEVIN FERRIS, co-author of Vets and Pets: Wounded Warriors and the Animals That Help Them Heal and Unbreakable Bonds:
The Mighty Moms and Wounded Warriors of Walter Reed


“Called to Serve is a wonderful peek inside the very heart and soul of our country’s first responders. This wonderful book by Mike Hardwick, Dava Guerin, and Sam Royer should be required reading for every American who has or will need to call 911 one day. In other words, all of us. We need to learn more about the men and women who will show up at our door when we need help the most.”


—JEAN BECKER, author and former chief of staff of President George H. W. Bush


“What authors Mike Hardwick, Dava Guerin, and Sam Royer have done by writing Called to Serve: The Inspiring, Untold Stories of America’s First Responders is tremendous. It will not only be appreciated by those who have served, but most importantly, those who benefit from their service as well. The stories in the book are personal, touching, and uplifting. As a fire commissioner I know first-hand the sacrifices these brave Americans who risk their lives every day make and their dedication to service. Called to Serve will give readers an inside look into the life and work of these brave first responders. Thank you to the authors for writing this important book.”


—TOM MCQUEEN, chaplain, fire commissioner, and author
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The authors will donate 10 percent of the book’s sales to the Gary Sinise Foundation to support its “First Responders Outreach” program.
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FOREWORD


by Jennifer Griffin


Tikkun Olam: Repair the World


Called to Serve: The Inspiring, Untold Stories of America’s First Responders written by my good friend, Dava Guerin, and coauthors Mike Hardwick and Sam Royer, is a must read for every American. In this important book, you will be moved by the deeply personal stories about first responders such as John (Woody) Woodall, as well those who risk their lives for our health and safety and live by the oath they take to “serve and protect.”


When we lived in Jerusalem covering the Israeli-Palestinian conflict for seven years, my husband and I, both journalists who worked long hours while attempting to raise our two young daughters, were introduced to a Hebrew phrase that came to embody our approach to the next twenty years as a family: Tikkun Olam, “repair the world.” It is an idea that comes from the belief that the world needs healing and that we as individuals can play a role in that quest to improve the broken world around us. When we arrived in Jerusalem in 1999 before our daughters were born at a hospital overlooking the Old City of Jerusalem, we thought we were going to spend the next years covering peacemaking. Instead, we covered conflict and reported on the human suffering that followed.


This came after years of war reporting in Africa, Afghanistan, and other parts of the Middle East. Our daughters entered the world after 9/11 and on the eve of the US military invasion of Iraq. When we returned to the United States and I began covering the Pentagon, the US wars in the Middle East were raging. Walter Reed hospital was filled with injured service members and their families as the surge into Iraq began and hundreds of thousands of US troops deployed to the Middle East.


A sense of helplessness turned into an opportunity to help those who had sacrificed so much following the terror attacks of 9/11. As a family we began attending the Walter Reed Christmas party at the invitation of some of the veterans groups who I had begun to know as a result of my work for Fox News and at the Pentagon. My daughters, who were in middle school at the time, would volunteer to pass out Christmas gifts to the wounded veterans and their families. They were the elves who delivered gift baskets and toys to the children of the wounded veterans. They became sensitized to the catastrophic injuries facing amputees and those with traumatic brain injuries in a way from which most American children were shielded.


This began a journey that changed all of our lives. My daughters Annalise and Amelia began volunteering at Walter Reed through high school at the video lending library where they would speak to and build friendships with wounded vets, many of whom were not much older than they were. This led to their advocacy for veterans seeking to bring their combat translators to the United States on Special Immigrant Visas (SIVs).


Five years later the entire country would be speaking of SIVs after the chaotic withdrawal of US troops from Afghanistan, but my daughters had been advocating for more SIV legislation and help for Afghan and Iraqi translators for years. They raised money for Track Chairs for double, triple, and quadruple amputees. That is how we all got to know a firefighter named John “Woody” Woodall, who volunteered to drive to New York from his home in North Carolina to help his NYC first responders after the 9/11 attacks. Woody became a close friend and he would entertain the wounded warriors and their families during the holiday parties at Walter Reed dressed as Elvis. Service was in Woody’s DNA and he became a role model for my children, for whom service had become an important part of their lives.


When I was diagnosed with breast cancer, our family had to adjust. We were the recipients of a million acts of kindness. My daughters were in elementary school but that experience of seeing their mom bald and going through chemotherapy helped them connect to other families who had been diagnosed with cancer. Many of their friends over the years had parents affected by this awful disease. This experience helped our family build a degree of resilience that comes from learning early on that life can throw you curve balls and that none of us can get through those tough times without our friends, family, and neighbors who step in to help. A sense of gratitude will always be a part of our family’s idea of service given how our lives were upended at that time.


I think service needs to be something that you teach your children early. Service starts within the family. For us, we are grateful for the amazing first responders and veterans and cancer warriors whom we have met over the years. Their extraordinary strength has driven us to work hard every day.


The idea of Tikkun Olam is at the core of how we behave as a family. Service has become a part of our DNA and there is no group who deserves our respect more than those you are about to meet in the following chapters, those working to “repair the world.”


—Jennifer Griffin, FOX News National Security Correspondent




Foreword


by John Rich


IN THE AMERICAN SPIRIT, THERE LIVES AA UNIQUE BOLDNESS OF CHARACTER and sense of duty when it comes to serving others. Among us, there are those chosen few who rise head and shoulders above the rest by dedicating their lives to doing the most dangerous, and often most thankless jobs, that carry with them the very real risk of life and death.


If America endured even one week without our police, firefighters, EMTs, paramedics, and volunteer first responders, we would devolve into total anarchy, resulting in the destruction of everything we hold dear.


Even in the face of culture that belittles, and even attacks, their lifelong dedication to serving others, these brave men and women still answer the call when trouble is at our doorstep. Their stories are legendary, but often unheard. They sacrifice their safety, and even their lives, on behalf of others. They leave behind a legacy of honor, tradition, and commitment that lives on to inspire future generations. They represent the best among us, and we salute them now and forever.


In Called to Serve: The Inspiring, Untold Stories of America’s First Responders readers will get to know some of America’s finest. Emergency Medical Technicians and paramedics reveal behind-the-scenes accounts of saving lives and saving themselves as they are dispatched in their ambulances. Police officers, a sheriff, and a constable share their heartfelt stories of not only solving crimes and arresting bad guys but highlighting what good police work is all about. Finally, firefighters, many of whom have had to deal with serious injuries as well as post-traumatic stress, give readers a window into their devotion to helping others and changing lives in the process.


I know you will be moved and motivated by the stories in this extraordinary book by my very good friend Mike Hardwick and his coauthors Dava Guerin and Sam Royer.


—John Rich, country music singer-songwriter,
record producer, and activist
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INTRODUCTION


It is part of the cop DNA: we are attracted to danger. Where others run from it, we—by nature and profession—run toward it.


—Bill Bratton, former New York City police commissioner


THE FIGHT OR FLIGHT RESPONSE PRESENT IN ALL HUMAN BEINGS IS A physiological reaction to danger. For most of us, at the first sign of an attack or a threat to our survival, we would choose to flee and run away from the danger. But not for the unsung heroes profiled in Called to Serve; they are the ones who are running in.


We asked ourselves why any person would place themselves in harm’s way and risk their health and safety to protect perfect strangers? Who are these people and why should we care?


We made the decision to write Called to Serve to answer this question as well as to highlight the inspiring stories of the intrepid first responders who have dedicated their lives to keeping us safe. By design, we chose not to explore the explosive issues regarding racism, defunding the police, or the aftermath of the George Floyd murder and the resulting worldwide protests. That is left for others to explore. Instead, we believe that 99 percent of law enforcement officers are decent and dedicated people; you will meet five of them in the first part of this book.


We were also fortunate to personally know many of the law enforcement officers profiled in the book, as well as the EMTs, paramedics, and firefighters. One other female firefighter we did not know but felt we had to include as she added to the book’s depth and readability.


When the average American walks out the door to go to work, runs errands, or takes their children to school, they know their day will end as it began—back home. They often take for granted, at the conclusion of a long day, that their families will embrace them with open arms—the cycle repeating itself day after day, year after year.


Yet, for the resolute men and women inspired to serve—including law enforcement, firefighters, emergency medical technicians, and paramedics—their future is less certain. As they put on their uniforms in the morning or are called to action in the dark of night, they place themselves in harm’s way, often suffering from devastating physical injuries—even death—not to mention pernicious hidden wounds such as post-traumatic stress. Their families bear the burden as well, with spouses, parents, and children living with the reality that their loved ones may not be coming home, despite every intention of doing so.


According to the Officer Down Memorial Page website, as of July 2022 there were 136 deaths of officers killed in the line of duty, 633 who died in 2021 and, since the statistics were recorded, a total of 25,865. The majority of those deaths were caused by COVID-19; gunfire; vehicular assault, and others including automobile crashes, stabbings, and heart attacks.1 The non-profit organization Blue H.E.L.P reported in a 2019 study that 228 American police officers died by suicide.2 Suicide, tragically, is also an occupational hazard, including the four US Capitol Police and Washington, DC metropolitan police officers who died by suicide following the January 6, 2021 attack on the US Capitol. This is a national tragedy.


Our nation’s firefighters, who risk their lives by saving our businesses and homes from the ravages of fire, also face serious on-the-job hazards. The US Fire Administration tracks their fatalities each year and found that, in 2021, forty-eight firefighters died in the line of duty.3 Even more suffer from the physical injuries of firefighting including severe burns, smoke inhalation, explosions, and lung diseases, as well as invisible wounds such as post-traumatic stress and depression. Tragically, the suicide rate among firefighters has increased exponentially. For the past five years they have exceeded the rate of on-duty deaths by approximately 30 percent.4 Among the most devastating calls firefighters experience are those where the death of children are involved or when victims die by suicide.


Emergency Medical Technicians and paramedics, which help more than twenty-two million patients in the United States every year, surprisingly, suffer the most work-related injuries, illnesses, and fatalities as their fellow first responders. The Bureau of Labor Statistics reports that on average, the injury rate for EMS professionals is three times the national average.5 Their injuries can include overexertion, exposures to hazardous substances and infectious materials, falls, slips, and motor vehicle accidents, as well as trying to calm down patients with mental health challenges. But despite their own issues and work-related exposures, they remain dedicated to being there when we need them the most.


We hope you will be inspired by reading Called to Serve and understand what motivates and challenges these extraordinary Americans, as well as recognize their unwavering mission to serve and protect. From Sheriff Matt Crisafulli, who spent the majority of his career working with students to help them avoid drugs and alcohol, and Amy Royer, an EMT who saved countless lives, to Captain John (Woody) Woodall, who after 9/11, rushed to Ground Zero with his fellow firefighters to help locate and bury his fallen colleagues; he then created a 9/11 Memorial in their honor—each of these unsung heroes embodies the best of human nature.


There are many more of our nation’s first responders with inspiring stories to tell. In a perfect world, we would have memorialized those whose service, character, and patriotism are exemplary; they deserve our admiration and respect. Perhaps in the future we will try.


We encourage you to support these dedicated first responders in your own community; they continue to serve and protect despite often insurmountable challenges. Keep them in your hearts as you go about your day. They deserve our gratitude, as well as acknowledgement that their service and sacrifice matter.


 


1 “Annual Fallen Officer Statistics,” 2022, Officer Down Memorial Page, https://www.odmp.org.


2 “2019 Study,” Blue H.E.L.P, 2022, https://wwwbluehlp.org.


3 “Annual Report on Firefighter Fatalities in the United States,” 2022, United States Fire Administration, https://usfa.fema.gov.


4 Ibid.


5 Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook, EMTs and Paramedics, at https://www.bls.gov/ooh/healthcare/emts-and-paramedics.htm.




PART ONE


THE MEN AND
WOMEN IN BLUE




One


DAYTONA MOTOR OFFICER
WITH HEART


I am all that there is of the most real.


—Agatha Christie


LISSETTE DESCHAMPS IS A CLASSIC GEMINI. SHE HAS TWO DISTINCT PASsions that to some may appear incongruous. On the one hand, she is an indefatigable volunteer, raising money for a variety of nonprofit organizations including one she created to help the families of fallen police officers. She lives and breathes service and is there for her community twenty-four seven. Lissette is also a bad-ass motor cop—a five-foot-four beauty that has arrested her share of criminals, including murderers, child molesters, drug addicts, and prostitutes. She was among the first women motor officers in Daytona Beach, Florida. For the past twenty years, Lissette and her 2020 Harley Davidson Road King motorcycle have contained crowds, protected dignitaries, and rode into the hearts of the citizens of Daytona Beach, who counted on her to keep them safe. She has also solved major crimes in her positions in the Homicide Division as well as the Sex Crimes Unit of the Daytona Police Department.


Lissette was born in Midland, Michigan, though she only lived there for a few days in her young life. Her mother, who was very pregnant at the time, and Lissette’s family were returning home from her grandmother’s funeral when her mother began to experience excruciating labor pains. They drove to the nearest hospital and just three hours later, Lissette was born.


Michigan, however, was just a temporary pit stop; Okeechobee, Florida was the Deschamps family’s permanent home. Okeechobee is a rural, sub-tropical small town of five thousand people, according to the 2000 census. It also has the distinction of being the “Speckled Perch Capital of the World,” the bucolic place where fishermen take advantage of Lake Okeechobee’s abundant fish population. It is the perfect location for a young girl and self-proclaimed “tomboy” to grow up.


“Growing up in the country was great for me,” said Lissette. “I was definitely a tom boy and used to wear my two brothers’ hand me downs. I also loved playing softball and riding four wheelers and was obviously not like the other girls I knew in Okeechobee.”


Lissette has two brothers—the oldest is Mark and the youngest Pierro. Mark is eight years older than Lissette and was always a troublemaker. For as long as she can remember, Mark was doing things that her siblings would never dream of—shoplifting, taking drugs, and breaking into cars, for example. As a result, he was locked up at a youth detention center. Lissette remembers visiting him at Thanksgiving and other major holidays during the time he was living there. Years later, Mark would commit the crime of all crimes, and would change Lissette’s life in ways she could never have imagined.


While the family’s base was Okeechobee, they traveled a great deal due to Lissette’s father’s job as a union welder. During the summers they would visit various states, including Massachusetts, Maine, and Tennessee. But by the time Lissette was about to enter high school she had had enough of moving from city to city. “I told my parents that I wanted to attend high school in one spot and not have to continue to travel,” Lissette recalled. “It was tough having to meet new people and adjust to a new school. Thankfully, my parents agreed and let me stay in Okeechobee for the next four years.”


But Lissette’s mother had a problem with one of her newfound friends. “There was a neighbor in town who was my first female friend, and she was a few years older than me,” Lissette explained. “I was shocked one day when she told me she was pregnant. When my mom found out, she would not allow me to hang around her anymore, so I had to focus on things other than my friends.”


So, Lissette put all of her energy into sports. She played softball and soon became a varsity athlete. Yet there were few role models for a young woman who had little interest in getting married and having children. “In our small-town girls did not have much direction. In fact, people would joke that women from Okeechobee should be barefoot, pregnant, and in the kitchen. That was certainly not going to be me,” said Lissette.


Lissette’s parents divorced in 1989. And money was tight. But Lissette continued to excel in softball and did very well in academics. She met a coach, Russ Brown, who spent his high school years in Okeechobee and after graduating college moved back to help. He recognized her talent and suggested Lissette try out for a college softball team. “I was ecstatic that Coach Brown was behind me all the way,” Lissette recalled. “He told me that my college tuition could be paid for if I were on the softball team, and since my mom could not afford to pay for college, I decided to take him up on the offer.”


Lissette tried out for Brevard Community College’s softball team and made the cut. She was offered a two-year college scholarship and was over the moon. She loved being part of a team and advancing her athletic skills. To finish her degree, she transferred to the University of Central Florida in Daytona. Lissette focused on her academics, majoring in criminal justice and minoring in psychology. During her two years there, she made the decision to become a social worker. Lissette wanted to understand why people like Mark, who grew up in the same family as she did, could turn out so differently. “I never could understand why we were all so different,” Lissette said. “Why was Mark not like me, my mom, or my other brother? I decided to go into social work so I could help children with tough upbringings and give them some of the benefits my parents gave me,” she added.


During her last two years of college in Daytona, Lissette experienced severe culture shock. “Where we grew up, we were never exposed to drugs or drug addicts other than the issues with Mark as he got older,” Lissette said. “I remember when I was working at the Stuart Marchman Center, which is a resident juvenile adolescent twelve-step program, during college; I called my mom and told her how shocked I was. I said, ‘Mom, you would not believe that there are thirteen-year-old girls here who are prostitutes and crack cocaine addicts.’ She was not that surprised since Mark was using more and more drugs, always getting into trouble, and continuously being locked up.”


At the Center, Lissette realized the harsh reality of many of these kids’ lives and what they were lacking in terms of consistent parenting and support. “I felt like I had a good group of kids come in and do their time but, unfortunately, when they got out, there was no help for them on the street. Their parents did not support them. I realized that being a social worker would not be a long-term solution for the kids I was desperately trying to help. That is when I decided to make a significant career change,” Lissette added.


In the back of Lissette’s mind was always her troubled brother, Mark. “Perhaps if Mark had a police officer who could have set him straight, his life would have turned out differently?” she wondered. “Maybe I should become a police officer instead of a social worker, and that way I could have a front-line approach and help people before their problems even begin? Maybe if just one cop cared about my brother, he would not be locked up right now?”


Lissette was consumed by guilt and, at the same time, resolved to make a difference. She wanted to help her mother realize that Mark’s issues were not the result of bad parenting. That he had a choice and made the wrong one. “We all have discretion,” said Lissette. “I wanted to be the one kid that did it right and help my mom understand that my brother’s issues were not her fault. I think that was the moment that I seriously realized I had to become a police officer.”


While still working at Stewart Marchman, Lissette applied to Daytona State College’s Police Academy. The course took six months to complete, and Lissette and one other woman were the only two in a class of primarily men.


Lissette was sponsored by the Daytona Police Department, meaning that they paid all of her tuition with the promise that she would fulfill a three-year contract as a police officer. Lissette was declined admission to the academy on her first try, because the officials said she did not meet the height/weight ratio. “At the time I thought that was ridiculous, because I was a varsity athlete and, at five foot four and 145 pounds, I was very strong and muscular and certainly capable of doing the job,” she recalled.


For Lissette, the second time was the charm. She was admitted to the Police Academy and was excited to begin her new career challenge. “It was a tough course, for sure, and was challenging at times, but I always thought I was one of the boys anyway and could hold my own,” said Lissette. “I grew up boyish and was used to hanging out with arrogant people, so being with a group of men never was intimidating.” Lissette laughed when she recalled the day she was supposed to take the final exam before officially becoming a police officer. “The day of the exam I had to have emergency surgery on my wisdom teeth, and I had to re-take the test with my teeth packed. It was kind of funny to think about it twenty years later.”


Lissette was twenty-four years old when she became a Daytona police officer. She knew right away where she wanted to be and what she wanted to do. “I always loved motorcycles and decided I wanted to be a motor officer. They were a different breed; top dogs; cream of the crop,” Lissette said. “I told my sergeant that I wanted to ride a motor for Daytona. I could not believe it when he said, ‘Lissette, that is not going to happen. You could not even pick up a bike, let alone ride one. You will have to choose another position.’ I was beyond determined to prove him wrong.”


Lissette was assigned to the night shift as a patrol officer while she continued to work on her dream of becoming a motor officer. She put in her application for a motorcycle training class and was shocked that she was accepted. Lissette gave it her all. She was diligent in her studies—never wavering in her passion and desire to become the first female motor officer in the Daytona Beach Police Department.


Lissette passed her pretest and was excited to let her sergeant know the results. “I could not believe it when I told him I passed, and all he could say was that I was ‘too green and needed more time to grow and work on patrol.’ It was a tough pill to swallow,” Lissette said.


“But I sucked it up and told him I will do what I can, though I was obviously disappointed,” Lissette recalled. Not too long after, Lissette was approached by her captain who asked her to move to the narcotics division, but she declined. “Thank you, sir, for the opportunity, but I really want to be a motor,” she told him. Lissette became painfully aware that the motors typically fit a certain mold. “These guys were always tall, big guys and they looked tough,” Lissette added. “While I was obviously not that, I knew I could hold my own; I refused to give up.”


Lissette was no pushover and made sure she was not ignored by the command staff. When she heard about a motor officer position becoming available, Lissette was the first person to apply.


“Finally, my dream came true, and I was admitted to the training class to become an official motor officer; I was over the moon,” Lissette recounted.


After Lissette completed her training, she got to know a colleague, Sergeant Rhodes, who believed in her ability and eventually became her mentor. He was also her surrogate father at the department. Lissette was determined to make him proud of her and prove that she could be just as tough and effective on the job as the guys. “The first three months were physically and mentally so draining,” Lissette recalled. “Every day we would be on our bikes issuing tickets and riding around for hours. One day I called my mom crying and told her I did not think this job was for me. She said, ‘Lissette, what do you mean? You worked too hard to get to where you are and you have to push through it.’ I, of course, took her advice.”


For nine years, Lissette was the only woman motor officer in the department. And everyone noticed. While on her motorcycle, Lissette would receive a wide range of responses from people who she came across at special events and others who she issued tickets to or even arrested. “I would get a mix of comments such as, ‘You kick ass, girl, way to go!’ Then there were others who had the audacity to ask me if I ‘earned’ the position. But over time I took those comments in stride and felt satisfaction when many of my colleagues said they regretted not believing in me,” Lissette added.


Being a police officer—no matter if you are on a motorcycle or working in the homicide division—is emotionally taxing. No matter the training and learning to compartmentalize emotions, they are always close to the surface.
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