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INTRODUCTION


Welcome to the dark, slimy underbelly of life on this product-consuming planet of ours. Here you will find hundreds of one-star-worthy items and establishments as well as consumers who demand craftsman-level quality from a 39-cent product (that’s with shipping included). There may come a time when you ask yourself, “What on earth were these people thinking?” But just know that eight out of ten customers agree that these reviews are comedic gems, so be sure to read on.


Culled from the swamps of largely unmoderated ratings sites like Amazon, Walmart.com, Yelp, and Goodreads, each entry gives you an honest—or at least hilariously pungent—picture of the product or venue at hand. From scathing reviews about exploding alarm systems to appalling tales of restaurants that serve each dish with a side of unidentifiable teeth, these consumers’ candid thoughts are truly masterpieces in their own right. Sure, we’ve all stupidly ordered the wrong product or have accidentally eaten in a less-than-sanitary restaurant at least once, but these frank assessments go beyond everyday disappointment. Way beyond.


Filled with heartbreak, outrage, and sheer insanity, this ridiculous collection includes only the best critiques the Internet has to offer, so brace yourself as these one-of-a-kind reviewers unleash the snark!





PART I
TERRIBLE REVIEWS




“IT IS A TALE TOLD BY AN IDIOT, FULL OF SOUND AND FURY, SIGNIFYING NOTHING.”


—Macbeth, Act 5, Scene 5







Chapter 1
YOU’RE DOING IT WRONG

These reviewers did not use the products they bought as God—or the manufacturer—intended. Or maybe they just didn’t read the fine print, or any print at all, so they went in expecting something that a product couldn’t offer. Or maybe the products these people were expecting exist only in their heads, alongside self-milking cows, cats that don’t poop, and speakers that never make that annoying buzzing sound when you put your phone next to them. Whatever the cause, when things went wrong, no one considered the fact that it might be their fault. Nope, instead they decided to hammer out a good one-star review.

THE PRODUCT: Last Supper Poster Print by Ron Jenkins
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THE REVIEW: “didn’t realize it was african american, wanted reg . . . want to return both posters.”

Come on, lady. Jesus’s message was intended for all the races of man, whether black, Asian, or “regular.”

THE PRODUCT: Niagara Parks Butterfly Conservatory, Niagara Falls, Canada
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THE REVIEW: “Only go if you like butterflies”

“Butterfly Conservatory did not feature a single waterslide, high-end electronics boutique, or Japanese sword-fighting display.”

THE PRODUCT: Mermaids: The Body Found, Animal Planet, 2012
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THE REVIEW: “I just wanted to believe in mermaids, was that too much too ask?!”

And I want to believe that all puppies live forever, but you don’t see me giving bad reviews to pet cemeteries. Well, except to Breezy Pines Pet Graveyard in San Francisco, but that’s because they wouldn’t allow my dog and cat to be buried together. Said it was “unnatural.” Anyway, mermaids aren’t real.

THE PRODUCT: Easy Chocolate Mousse, Three Ways Recipe
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THE REVIEW: “I didn’t try this recipe, but anything including cool whip scares me. I do have a solution, a recipe that is just as easy and probably much better than the fake taste that comes along with cool whip. silken tofu- one package good quality, semi-sweet chocolate 70% cocoa (or more if you’re a fan of dark), melted over a double boiler, roughly 300-350 grams put the tofu in a food processor until smooth, add the melted chocolate and run until chocolate is incorporated, you may add vanilla if you wish. put in serving cups/bowls and refrigerate until set delicious! trust me the tofu does not make it weird or gross”

Yes, this alternate recipe is “just as easy” as dumping in some damn Cool Whip. Just leave us to eat our hydrogenated vegetable oil sweetened with high fructose corn syrup in shameful peace, all right?

THE PRODUCT: Tender Greens Restaurant, West Hollywood, CA
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THE REVIEW: “Feeding food to animals that are killed is not sustainable. And certainly not TENDER OR GREEN!!”

Never put the word “green” in your restaurant name, or you’ll anger reviewers who believe all meat-serving restaurants must display the word “murder” and at least one diagram of a baby cow being strangled to death. Also, never feed food to animals that are killed. It just falls right back out of their mouth, and then Killed Animal CSI gets mad at you for getting hay all over the murder scene.

THE PRODUCT: AntWorks Illuminated Combo Ant Farm
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THE REVIEW: “All the ants we gathered have died within 2 days. I have collected more ants with the same results two additional times.”

The ant farm this reviewer is talking about is designed for a particular species of ant that must be purchased with the farm as an entire colony. The fact that she “gathered” random, doomed individual ants instead makes her an ant serial killer, or maybe an ant alien-abductor that ants tell stories about around their little ant campfires.

THE PRODUCT: Crafting with Cat Hair: Cute Handicrafts to Make with Your Cat, by Kaori Tsutaya
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THE REVIEW: “It made me think you could craft bags and things, when in reality all it shows you how to craft are SMALL items to apply to your bag or SMALL pictures.”

He has been raiding old ladies’ homes for YEARS to get enough cat fur to make a suit to wear to the office every day so that he can take revenge on his annoying coworker who has a cat allergy. And this book turned out to be USELESS.

THE PRODUCT: Holy Bible: Precious Moments, Pink
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THE REVIEW: “i am disappointed with the bible. . . . the whole point was to get a king james bible and this clearly is not. what a waste of my money.”

It’s just not right when pink Precious Moments Bibles don’t feature the somber linguistic grandeur of the seventeenth-century King James translation. It’s like they’re not taking religion seriously.

THE PRODUCT: Cuisinart SmartStick Extendable Shaft Hand Blender
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THE REVIEW: “I struggled to control [the handheld blender] while pulled it into the glass held between my legs. . . the blender slipped from my hands and began spinning wildly in my lap. I reached to grab it and turn it off, but it sliced my thumb, and then I punched it onto the floor, where it spun and spun.”

If your handheld appliance features razor-sharp spinning blades, the best way to test it is by thrusting it downward between your legs. The key is to drink a few six-packs beforehand, so you’re not too nervous, and maybe suspend some live wires and angry rattlesnakes at head level just in case.

THE PRODUCT: Blueberry Muffins Recipe
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THE REVIEW: “I subsituted the oil for applesauce and they turned out horrible.”

“Also substituted ball bearings for blueberries. Results not popular at church picnic.”




Chapter 2
WHAT DID YOU EXPECT?


“You get what you pay for.” Most of us learned this as children when we begged our parents to buy us an Optimus Prime toy from the Rite-Aid discount aisle and then accidentally pulled his head off three minutes later. Unfortunately, it seems like other people somehow missed out on Optimus’s solemn life lesson. Here’s to the people who purchase a 99-cent, plastic novelty mustache and then are shocked to realize that it wasn’t handcrafted by a hipster collective in Brooklyn. 


THE PRODUCT:  HDE Prankster Shock Gag Grenade 
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THE REVIEW:  “Unbelievably strong shock. It looked like my son got tased. This is an ADULT prank - not for kids of any age.”


And now you’ve set this man’s son up for a lifetime of believing that grenades are objects to be feared, instead of hugged and cherished. Great work, guys.


THE PRODUCT:  The Violet Hour Lounge, Chicago, IL
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THE REVIEW:  “My hot sister and 2 hot girlfriends waited in line for 2 hours to have a drink. . . . Why did we wait?”


Calling your sister “hot” in a Yelp review, and then wondering why the bouncer didn’t think you were classy enough to skip the line: all in a day’s work for this reviewer. Maybe it was that weird, twelve-fingered baby he was holding.


THE PRODUCT:  America Star Books (previously “PublishAmerica”)



THE REVIEW:  “This is not a good company to turn your manuscript over. It sounds good when you hear ‘FREE’, but don’t be fooled by these people because while you do business with them, your book will only be sold to yourself, family and friends.”


You should be happy with that, author. Almost none of my family or friends bought my self-published book, The Girl Who Fought Cute Vampires and Was Also Good at Sports.
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‘Caught fire after about
20 mins of use. my

grandson was really
disappointed.

1 put the fake deer in the
garden and deer attacked

it. Now the back end won't
keep airin it

C. Coville

“I was so fond of my Roomba | talked to it like
it was my pet - now | feel as if my pet died and
the company doesn't seem to give a hoot.”

THE VERY

BEST REVIEWS »&
OF THE VERY
WORST PRODUCTS

“This was the first time my 21 month
old son had a bubble bath and
honestly the bubbles scared my son.
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