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“Before I became a parent, I didn’t know I could ruin someone’s day by asking them to put pants on.”

—Anonymous






Introduction

Welcome to our book, dear readers. Here is a tour of the territory. Part One is an illustrated overview of the essential tools you’ll need to survive life with kids, from toddlers to early teens. We included activities at the end of each chapter so you can practice your skills if you’re in the mood. In Part Two you’ll find popular topics requested by our readers. We also share stories sent to us by parents and teachers, and we answer questions about some of their toughest kid-wrangling challenges.

    As always, we love to hear from you. We invite you to share your stories and questions with us at info@how-to-talk.com or visit our website, how-to-talk.com. Maybe your topic will be in our next book!

Note: Names and other identifying details have sometimes been changed to protect the frazzled (although occasionally we’ve used real names upon request). We’ve attempted to choose aliases that faithfully represent the cultural or ethnic identities of the storytellers.I

I. Some of the letters from parents included in this book are composites of questions that more than one correspondent have asked.






PART ONE THE BASIC COMMUNICATION TOOLS


If you’ve ever come across advice about how to survive life with kids, you’re probably familiar with the following admonitions: be kind but firm, consistent but flexible, supportive but not hovering, and establish clear limits. And don’t forget to give unconditional love, stay connected, show empathy, and while you’re at it, be sure to keep calm!

Who could argue with this commonsensical wisdom? It sounds like it could be doable. Especially before there are actual kids in your life!

Of course, those of us who have taken the leap into life with flesh and blood children soon find ourselves in situations where the theory does not seem to apply. When your two-year-old is screaming like a banshee because you gave him the wrong color cup; your five-year-old is having an epic meltdown over his homework assignment to draw an object that begins with B (and he refuses to just draw a ball); your fashion-conscious twelve-year-old is ranting because you are the only parent in the world who won’t let her buy those ultra-expensive designer sneakers; your newly-licensed sixteen-year-old ignores your prohibition on driving in bad weather in order to go to a party during a blizzard… you’re in the middle of a battle and you don’t find yourself feeling that loving connection.

So what do I do now?

If you’ve ever asked yourself this question, we’re glad you’re here! Over the last few decades, we’ve been teaching parents, educators, and other adults who live or work with children how to get through the really tough times—all those everyday pull-your-hair-out moments—without losing sight of the bigger picture. (Okay, well, occasionally losing sight, but only temporarily!) In this book, you’ll find the tools you need to deal with the inevitable conflicts between adults and children.






Chapter 1 Dealing with Feelings


Why Can’t They Just Be Happy?

When you thought about life with children—before you had any in your life—we’re guessing you imagined good times.

[image: Children of our Dreams: Dad playing catch with son, Mom doing science project with son, son winning Nobel Peace Prize. All scenarios imagined by a couple who is pregnant.]

By now you may have discovered that the reality of life with kids often looks different from the fantasy.

[image: How REALITY sometimes looks: Son complaining about heat while playing catch; Son making a mess during science project; Son at his parole hearing, in a prison jumpsuit]

When faced with conflict or misery, we want to get back to the happy scene we have in our heads. But our most valiant and well-meaning efforts to be helpful, or to fix a problem, can end up making things worse.

[image: Frame 1: Girl saying 'You said I could have a granola bar!' and Dad thinking 'This is not worth a meltdown.' Frame 2: Dad saying 'Don't get so upset. I'll buy more granola bars later. Have some yogurt.' Girl saying 'I want a granola bar now, not later. I hate yogurt!']

Why is it that when we try to calm kids down, they sometimes get more worked up? Our intention is to be soothing. To teach them that this tiny bump in the road of life can be driven over without crashing the entire vehicle into a ditch. It will be OKAY! But the message they hear is a different one: “You can’t have what you want and I don’t care, because your feelings are not important enough to bother about.” Now the distress is doubled—added to the original disappointment over the missing granola bar is that lonely feeling you get when you realize nobody cares that you’re sad.

It’s true that for adults a granola bar ranks way down on the scale of global disasters. But for a disappointed kid, that missing treat is just as upsetting as any of the petty disasters that befall us grown-ups during the day. Your annoying coworker constantly uses your pens and doesn’t replace them? Stop complaining. It’s not a big deal! Your friend shared your personal health problems with the whole neighborhood? You’re overreacting. Don’t be so sensitive. The mechanic overcharged you to repair your transmission and it broke down again a week later and he wouldn’t give you a refund? Hey, that’s life! No use getting upset about it.

Don’t get mad at us. We’re just trying to help you by explaining why you’re wrong to feel bad.

It’s pretty infuriating when our own disappointments, admittedly insignificant in the grand scheme of things, are summarily dismissed. When someone tries to calm us down by minimizing our troubles, we end up feeling worse—and we may even direct a fresh wave of irritation at the person who was trying to help. Our kids are no different.

Even trained professionals can unintentionally aggravate an aggrieved child:

[image: Teacher and student by whiteboard. Whiteboard reads: 'Spelling words 1. mad 2. bad 3. sad Bonus word: unhappy' Child says 'I lost my tooth! I brought it to school this morning, and now it's gone.' Caption: The Grievance]

[image: Teacher and student by whiteboard. WHAT WE SAY Teacher says 'That's nothing to cry about. You have plenty more baby teeth.' WHAT THEY HEAR 'Your feelings are unacceptable. There's something wrong with you.' Caption: Typical Strategy #1: Denial of Feelings]


[image: WHAT WE SAY 'When the next one falls out, you should keep that one at home.' WHAT THEY HEAR 'You can't figure out the simplest things for yourself.' Caption: Typical strategy #2: Advice and 'Helpful' suggestions]


[image: WHAT WE SAY 'Why didn't you put it under your pillow? Why would you bring something that small to school?' WHAT THEY HEAR 'You did it because you're stupid' Caption: Typical strategy #3: Questions]

[image: WHAT WE SAY 'If you bring something so tiny to school, it's bound to get lost. Besides, you don't need that baby tooth anymore. You're going to grow a nice, big tooth in there. You should be happy.' WHAT THEY HEAR 'I don't care how you feel.' Caption: Typical Strategy #4: Philosophical Lecture]


[image: WHAT WE SAY 'Hey now, try to act your age. Even kindergarteners don't cry like that.' WHAT THEY HEAR 'The kindergarteners are better than you. I like them more.' Caption: Typical Strategy #5: Comparison]


[image: WHAT WE SAY 'Don't come crying to me. It's your own fault. You need to be more careful with your things' WHAT THEY HEAR 'You are a bad person!' Caption: Typical Strategy #6: Blame and Accusations]

We desperately want to give kids some perspective. They can’t go through life falling apart over every little thing. It’s part of our job to help them learn what’s important and what’s not, isn’t it? But the timing is wrong. When you’re upset because your new shoes were stolen at the gym, that’s not the moment you want your friend to remind you to be grateful you have feet. And when you lose your feet to gangrene, you don’t want your friend coming over the day after the amputation to remind you that you’re lucky because there are people who don’t have legs. No doubt that will be a helpful perspective at some point in the future, but for right now you’d probably appreciate a little sympathy instead of a pep talk.

We may understand intellectually that we shouldn’t try to talk people out of their misery in their moment of distress. But we still have a powerful urge to minimize or dismiss negative feelings, both for our kid’s sake and for our own. When kids relate their tales of woe, we naturally try to convince them it’s not that bad. They respond by dialing up the intensity to convince us that it is indeed that bad. We react with frustration, and before you know it everyone involved is sucked into an escalating spiral of irritation. The more we try to douse the flames, the hotter they get. It turns out we’re pouring gasoline on the fire instead of water.


[image: Panel 1: Child's thought: I'm sad and worried. Child says Olivia said she wants to sit with Becky at lunch instead of me. Mom thinks Oh no not another drama. Mom says Calm down she was probably just being friendly to Becky. I'm sure you're overreacting. PANEL 2 Child thinks You don't understand how bad this is. I have to convince you. Child says I'm not overreacting. She hates me now! Mom thinks I have to convince her it's not so bad or this will ruin the rest of her day. Mom says She doesn't hate you. You've been friends since you were two! Why don't you just talk to her about it? PANEL 3: Child thinks Mom thinks I'm stupid. Of course I thought of that, but it wouldn't help. Child says You're so stupid. Why am I even talking to you?! Mom thinks I can't let her get away with that. Mom says Don't be rude! If that's how you talk to your friend, I'm not surprised she doesn't want to sit next to you. PANEL 4: Child says I hate you! Mom says Go to your room! Panel is on fire.]



WHAT TO DO

Okay fine, so it’s not helpful to try to get kids to look at the bright side, or to tell them that they should suck it up and stop whining because their problems aren’t so bad. Now what? Sit on the couch with noise-canceling headphones? Is there literally NOTHING we can say or do that will not make things worse?

We’re glad you asked! We present to you a set of tools you can grab when a child is in emotional distress.

Tool #1: Acknowledge feelings with words

Instead of arguing that the child is foolish, or wrong, or rude, or overreacting, stop and ask yourself: what is this child feeling? Is she frustrated, disappointed, angry, annoyed, sad, worried, scared?

Got it?

Now show your child you get it.

What we’re looking for is the kind of thing you’d say with genuine emotion to a friend with whom you truly empathize. That sounds scary. Oh, how disappointing! What a frustrating situation! It sounds like you’re really annoyed with your ________ (brother/teacher/friend) right now.

[image: PANEL 1 Child says You said I could have a granola bar! Dad says Oh that's so disappointing. You were looking forward to eating one. PANEL 2 Child thinks He understands]


Tool #2: Acknowledge feelings with writing


There’s something about the written word that makes a kid feel like she’s being taken seriously. Even children who are too young to read are often delighted to have their thoughts written down and read back to them. The writing may take the form of a list—a wish list, a shopping list, a list of worries or grievances.

[image: Dad says let's put it on our shopping list. Child thinks He's taking this seriously. Child says I want to write it]

Tool #3: Acknowledge feelings with art

[image: Frowny face with Cheerios]

Art can be a powerful tool when strong emotions are in play. And the good news is, you don’t have to be an artist. Stick figures will do just fine! Sometimes children will want to jump in and show you their sad or angry feelings with the help of a pencil, chalk, or crayons. Even Cheerios have been employed to create a sad face that lets kids know we understand how they feel.

[image: PANEL 1 Kid is sad about losing her tooth. Teacher says Oh it's sad to lose something so special to you. PANEL 2 Teacher says It can make you feel like crying. Do you want to add tears? Child thinks She knows how sad I am. I don't feel so lonely]


Tool #4: Give in fantasy what you cannot give in reality


When a child wants something that’s impossible to have, our temptation is to repeatedly explain to them why they cannot have it. “I already told you, we can’t go swimming now, honey, the pool is closed for the day. There’s no use crying about it.” These kinds of exercises in logic seldom persuade a youngster to accept reality. She’ll cheer up more quickly if you say, “Oh, I wish the pool would stay open all night. We could go swimming in the moonlight!”

Next time you find yourself wanting to jump in with a dose of cold, hard reality, take a moment for whimsy instead. Tell your child you wish you had a magic wand to make a bathtub full of ice cream appear, you need some robots to help with cleanup, it would be great to have a clock that freezes time so you could have a hundred more hours to play.

[image: Teacher says Oh no your first baby tooth is special! I wish we had a magic tooth magnet for lost teeth! Child thinks She understands how important my tooth is]

Tool #5: Acknowledge feelings with (almost) silent attention

Sometimes just a sympathetic sound is enough. Resist the urge to lecture, ask questions or give advice. Instead, simply listen with oh’s, ugh’s, mmm’s, and ah’s!


[image: PANEL 1: Child tells mom about Olivia sitting with someone else at lunch. Mom says Oh no! Child thinks She cares! PANEL 2: Child says Olivia sat with Becky and isn't child's best friend anymore. Mom goes Ugh! Child thinks Mom knows how painful this is! PANEL 3: Child doesn't want to go to school tomorrow. Mom goes Mmmmmm. Child thinks It feels good to say it! But I shouldn't miss class. PANEL 4: Child says she will sit with Eva instead. Mom hugs her and goes Ah!]



Yeah, but…

Sometimes it’s obvious that a kid is feeling bad. A cookie falls from her hand, breaks to pieces on the floor, and is eaten by the alert dog. And it was the last cookie. The box is empty! Having just studied the section on acknowledging feelings, we leap to the emotional rescue. We resist the temptation to growl, “Sorry, kid, that’s literally the way the cookie crumbles! You might as well learn it early.” Instead we groan sympathetically, “Oh, gee, you were looking forward to eating that cookie! You didn’t want Speedy to get it. He was so fast! He knew it was chew it or lose it time. I wish I had a magic wand to make another box of cookies appear instantly! What should we do now? Do you want to help me write COOKIES on our shopping list? Let’s write it big so we can see it from across the room.”

Hey, that was some champion-level kid wrangling. You just averted a cookie crisis. And your child is practicing fine motor coordination and learning to spell.

But sometimes figuring out feelings can be tricky. Kids get upset, or angry, and we didn’t see it coming. We think we’re having a nice, reasonable conversation, and the next thing we know we’re caught in a drama of histrionic proportions. What the heck just happened?

Well, dear reader, for your convenience we have compiled below a list of typical interactions that can go from calm to conflict in a flash. The trick is to notice when children are expressing strong feelings even when they don’t make it obvious.

Non-Obvious Expressions of Feelings

1. When a child seems to be asking a question


“Why don’t you give the baby back?”

“Do I have to wear pants?”

“How am I supposed to do this assignment?”



A direct question deserves a direct answer… doesn’t it?


“Because he’s part of the family!”

“I just told you, it’s 20 degrees out!”

“Well, you need to start by making an outline.”



But somehow those answers get kids more agitated. Even though a child may not know the definition of the phrase “rhetorical questions,” he is surely posing them here. It’s more helpful to start the conversation by acknowledging the feeling behind the question.


“Babies take a lot of attention! Sometimes you miss being the only one.”

“Ohh, I wish it was warmer out! You really feel more comfortable in shorts!”

“It sounds like this assignment is overwhelming. There are so many parts to it, it’s hard to know where to start.”



Accepting the feeling behind the question may be enough to defuse the conflict and help a child accept disappointment or conquer anxiety. Or it might not be enough. That’s why we wrote chapters two and three about engaging cooperation and problem-solving. But before you are tempted to skip ahead, remember it all starts here! We need goodwill to resolve conflicts without combat, and acknowledging feelings creates that goodwill.

2. When a child seems to be asking for advice

[image: Boy says I don't know if I should join the team.]

It feels like we’ve just been presented with a golden opportunity to share our hard-earned wisdom.

[image: Mom says Of course you should join! You'll get exercise, make friends, and it will look good for college!]

Why did he storm off like that and slam his door?

Resist the temptation to offer instant advice. Consider that this child is actually expressing a feeling, and the most helpful response is to start by acknowledging it. But what is the feeling? Let’s do a little respectful guessing.


[image: PANEL 1 Mom explains that the son is ambivalent about joining the team. PANEL 2 Son agrees that he feels ambivalent and says the team has older kids. PANEL 3 Mom says being the youngest might be hard and son agrees and says he might be the slowest. PANEL 4 Mom suggests son try being on the team for a week and if he hates it he can quit. Son agrees.]


You may have noticed that the parentI in this conversation made a suggestion. If you spend a generous amount of time accepting feelings, your child may be receptive to a respectfully offered suggestion. It’s all in the timing! If we start the conversation by saying “Why don’t you just give it a try?” a kid is more likely to argue or storm off. They need to feel understood before they’re ready to consider solutions.

3. When a child makes a dramatic overstatement


“He’s such a baby. He always cries when he doesn’t get his way.”

“I hate my teacher!”

“You never let me do anything fun!”



Our instinct tells us to correct course and provide a dose of reality:


“You have to be more patient with your brother. When you were his age, you were that way too.”

“You don’t hate your teacher. You know you’re lucky to have him.”

“Don’t be ridiculous. You’re just missing one party. There’ll be plenty of others.”



And yet somehow all of these responses ratchet up their rage rather than calm them down. Let’s take a shot at acknowledging the feelings behind the overstatements. Here are some conversation starters that will turn down the heat and allow for a more civilized discussion:


“It’s not always easy having a little brother around. He likes to grab your stuff, and he screams when he gets frustrated.”

“It sounds like your teacher did something that really annoyed you today!”

“It sounds like this party is really important to you. I wish we could be in two places at once.”



Not every situation calls for acknowledging feelings!

It sounds like you’re saying that absolutely everything is a feeling. This is exhausting! How are we supposed to get through the day?

You have a point there! We know that when strong emotions are involved, we can often avoid conflict and save energy if we address those feelings first. But there will be plenty of times when you can just live your life without emotional drama.

When a child asks a question that she actually wants an answer to:

[image: Mom what does e-n-o-u-g-h spell? girl asks]

You don’t need to respond, “Sounds like you’re feeling frustrated and unsure of how to pronounce that strange and confusing collection of letters.” You can simply say “enough.”

If your student asks:

[image: Boy asks Are we having outdoor recess today?]

You don’t have to plumb the subtext, “Hmm, the indoor lighting can really make a person feel depressed, especially with all these fluorescent bulbs.”

You can simply say, “Yes!”

When a child wonders:

[image: Boy with toy tiger asks Do real tigers live around here?]

You don’t necessarily need to explore feelings. “Oh gosh, that’s a scary thought.”

Feel free to give information. “Nope. Just in the zoo!” Or, if there are tigers roaming the neighborhood, “Why yes! If you see one, stay calm and back away slowly.”

Many of our workshop participants have told us that when they’re trying to accept children’s feelings, it helps them to imagine what they would say to an adult friend. When we’re talking to a peer, it often feels natural to empathize without denying their feelings, questioning, lecturing, or giving advice. But even with fellow adults our instincts sometimes fail us.

Joanna’s story


A while back I got a call from a friend who was facing some medical tests. She told me, “The worst part is, I’m worried it’s going to be cancer.” Every instinct told me to dismiss her fear. It’s not that. Don’t even think it! There was an awkward silence as I corralled my thoughts. Finally I was able to reply, “That’s a huge worry to be carrying around.”

My friend let out an explosive, “YES! And do you know what people tell me? They tell me not to even think about it! Isn’t that ridiculous? How can you not think about it?” I agreed that was as ludicrous as telling someone not to think about the pink elephant in the room. We both laughed a little bit. I didn’t admit that I had been about to say those very same words as all the other “ridiculous” people.



When we accept the negative feelings of a person in distress, we’re giving her a gift. At least one other person in the world understands what she’s going through. She is not alone.

Acknowledging feelings is more than just a trick or a technique. It’s a tool that can transform relationships. It doesn’t guarantee that our kids will walk the dog, brush their teeth, or go to bed in a timely manner, but it creates an atmosphere of goodwill in which all things become easier and more pleasant. It also lays the foundation for kids to develop the capacity to care about other people and accept their feelings.

But you don’t have to take our word for it. John Gottman, a prominent researcher in child psychology, published a study1 in which he followed and compared parents with different communication styles over several years. The results showed that children whose feelings were identified and accepted had an enormous advantage, regardless of their IQ or their parents’ social class, or educational level. They had longer attention spans; did better on their achievement tests; had fewer behavior problems; and got along better with teachers, parents, and peers. They were more resistant to infectious diseases and even had fewer stress hormones in their urine. So if we want children with superior urine (and who doesn’t?) we should try acknowledging their feelings!

I. The parent in this conversation was Joanna, and her son did end up sticking with the cross-country team throughout his four years of high school. It turned out the bigger kids were less scary than they looked.





PRACTICE

In each situation, choose the response that best acknowledges the child’s feelings with words, art, fantasy, or (almost) silent attention:


	1. “Everybody hates me!”

	A. “That’s just not true! Your parents love you, your grandparents love you, your teacher loves you, and even your cat loves you!”

	B. “Well, what do you expect when you sulk and cry like that? Nobody wants to be around a whiner.”

	C. “It sounds like you had a really rough day.”

	D. “Don’t be such a drama queen. You’re always overreacting.”





	2. “My remote control car broke!”

	A. “Well you shouldn’t have played with it so roughly. That’s what happens when you drive it off the edge of your bed.”

	B. “Oh no, that’s disappointing. You really liked that car!”

	C. “Good thing you don’t have a driver’s license.”

	D. “Don’t cry. Daddy will buy you another one tomorrow.”





	3. “My teacher is so stupid!”

	A. “You sound pretty annoyed with her right now!”

	B. “Don’t talk that way about your teacher. It’s disrespectful.”

	C. “I know! I found three typos in that permission slip she sent home last week. It was pathetic!”

	D. “I’m sure she had a good reason for what she did.”





	
4. Your child sees a person walking a small dog. She starts to cry and climb up your leg.

	A. “Stop it! There’s nothing to be afraid of. That little dog is not going to hurt you.”

	B. “You can pet the nice doggie. Its fur is so soft.”

	C. “Are you scared? Go run inside! I’ll tell him to walk the dog on the other side of the street from now on.”

	D. “Dogs can make a person nervous. You’re not sure what it’s going to do. Let’s stand over here where you can see it but it won’t be too close.”





	5. “I think I failed that math test.”

	A. “Don’t be so negative. You probably did just fine. And if you didn’t, you should ask your teacher for a retest.”

	B. “Well, you should have studied more. I’ve been telling you that all week, but you didn’t listen.”

	C. “Ugh, it’s hard to wait for a test score when you’re worried about how you did.”

	D. “Nobody in this family is good at math. Sorry to tell you, you have bad math genes.”





	6. Your three-year-old won’t stop crying because you told him he can’t have the whole carton of ice cream for himself.

	A. “Do you want your teeth to rot? It’s not healthy for you to eat that much sugar.”

	B. “Don’t be greedy. This ice cream is for everybody!”

	C. “You should be thanking me for buying dessert. If you keep complaining, you’re not getting any ice cream at all!”

	D. “It’s hard to share something delicious. You love ice cream so much you could eat a swimming pool full of it! Wait a second, let’s draw it. Here you are diving into the ice cream. You can draw the chocolate chips.”



[image: Pool and diving board]



	7. “Tyler called me an idiot!”

	A. “Don’t let it bother you. Boys talk like that all the time. You two are such good friends, I’m sure he didn’t mean it.”

	B. “That can be upsetting, to be called a name by a friend.”

	C. “That was a terrible thing for him to say! You should ignore him for the rest of the week. See how he likes that!”

	D. “There must have been some reason for him to say that. What did you do to him?”





	8. “Steven won the art contest again. I didn’t even get fourth place.”

	A. “You can’t expect to win ’em all. You should just try harder next time.”

	B. “That is so unfair. Your picture was much better. You couldn’t even tell what his picture was supposed to be. He must be related to one of the judges.”

	C. “That’s disappointing! You worked hard on that picture. It has so much detail in it—like this tiny bug in the grass, and the funny expression on the cat’s face.”

	D. “Look, maybe you’re not cut out to be an artist. Not everybody can draw. You’re better at sports!”





	9. “No fair! You’re supposed to let me flush the toilet! I wanted to make it go down.”

	A. “Whoever told you life was fair? Anyway, you usually forget, and I didn’t want the bathroom to stink.”

	B. “Stop fussing! You can do it next time.”

	C. “Just wait a minute. I’ll drink a can of soda so I can go to the bathroom and then you can flush my pee.”

	
D. “Oh… gosh. You really wanted to flush. Let’s put a sign on the toilet so we’ll both remember for next time.”




MOM

DO NOT TOUCH

MIKEY WILL FLUSH





	10. “I can’t fall asleep. I’m too worried.”

	A. “Lie down and try to relax. Things will look brighter in the morning.”

	B. “You think you have worries? Just wait till you grow up and have a mortgage!”

	C. “Oh you poor thing. Maybe we should pull you out of that honors program. It’s too much pressure.”

	D. “It’s hard to get to sleep when you have worries on your mind. I’ll get some paper to write them down.”









	1. Science project due next week. Too much work.

	2. Bike chain is broken.

	3. Need new battery for remote control plane.

	4. Not enough money. Lost quarter under washing machine.

	5. Messy closet. Need more space.





Answer Key:


	1. C

	2. B

	3. A

	4. D

	5. C

	6. D

	7. B

	8. C

	9. D

	10. D






REMINDER: DEALING WITH FEELINGS


	1. Acknowledge feelings with words.

“It’s not easy always having a little brother around.”

“Sounds like this assignment is overwhelming. There are so many parts to it, it’s hard to know where to start.”





	2. Acknowledge feelings with writing.

“You were looking forward to eating a granola bar. Let’s write it on the shopping list.”

“You have a lot on your mind. Tell me your worries and I’ll write them down.”





	3. Acknowledge feelings with art.

“That can make a person feel sad. Do you want to draw the tears?”

“You really miss your mom. Let’s draw a picture of her.”





	4. Give in fantasy what you cannot give in reality.

“I wish I had a magic wand. I’d make the sun come out right now.”

“That party is really important to you. I wish we could be in two places at once.”





	5. Acknowledge feelings with almost silent attention.

“Oh… Ugh… Mmm… Ahh…”












Chapter 2 Cooperative Kids


The Impossible Dream? Why can’t they just DO what we tell them to DO?

We can’t just talk about feelings all day long. Sometimes we need to get kids to do things that they are deeply uninterested in doing.

How many kids care about not being late, washing their hands, keeping their rooms tidy, or changing their underwear?

It seems like the most efficient way to get kids to do things would be to tell them directly:

“Put the cat down, get your coat on. No, not later, NOW!”

The problem is that being on the receiving end of commands can inspire powerful feelings of irritation and defiance.

Imagine you come home from work and your partner says to you, “Oh good, you’re home. Uh uh, don’t touch the computer. Please go hang up your coat, wash your hands, and come set the table. Did I tell you to look at the mail? Put it down, now. Hurry up, dinner’s going to be ready soon. Did you hear me? I said, now!”

Did you have the impulse to turn around and go right back out the door? After all, there is that Tuesday special at the pizza parlor.

When we order kids around (even when we do it politely by attaching a “please” to our command) we’re working against ourselves. Orders and their close relations—threats, accusations, and warnings—do not inspire feelings of cooperation. And inspiring kids to feel cooperative is more than half the battle.

Let’s look at some of the typical ineffective strategies that we adults use to get children to do things. And then, so as not to leave you hanging, we’ll offer you the antidotes as well—alternatives that are much more likely to result in a cooperative kid!

Ineffective Strategy: Threats

[image: Son says Peanut butter again? Dad says stop complaining or no sandwich at all. Kid thinks he will get something from the snack machine]

Instead, PUT THE CHILD IN CHARGE.

When we find ourselves in a power struggle, it’s more helpful to turn down the heat than to gear up for battle. A threat is often perceived as a challenge, which can only harden the resolve of a spirited child. Instead of trying for more control, try sharing the power. You may be pleasantly surprised!

[image: Dad says sounds like you're tired of peanut butter. Do you want to pick something else out at the store later?]

Ineffective Strategy: Warnings

[image: Son bumps lamp. Mom says stop running around, you're going to break something]

Instead, DESCRIBE THE PROBLEM.

When we warn kids about the disaster that is going to befall them, we’re giving them the message that we don’t trust them, they aren’t acting responsibly, they can’t trust themselves to figure out what to do or how to behave. Warnings (and the orders that go along with them) take away a sense of personal responsibility.

When we describe the problem, we do the opposite. We invite the child to become part of the solution. We give them a chance to tell themselves what to do.

[image: Mom says You have a lot of energy, and I'm worried about things getting broken. What should we do?]

If they don’t come up with a solution, TELL THEM WHAT THEY CAN DO INSTEAD OF WHAT THEY CAN’T.

When children are driving us crazy, we naturally focus on what we don’t want them to do. But kids can’t just “not do”! It’s much easier to redirect a child’s energy than to stop it in its tracks.

[image: Mom says lets see how high you can jump. Try to touch this piece of tape on the doorframe]

Ineffective Strategy: Sarcasm

[image: Dad says: you knew you had soccer playoffs today and you left your cleats at home? brilliant.]

Instead, WRITE A NOTE.

We’ve all been there: repeating an instruction and being ignored over and over until it drives us mad. And then we erupt in frustration and say something truly mean and unhelpful. We need an antidote. How about a note?

The written word has many advantages. First, after expressing your irritation in your first draft, you can rewrite it and make it nicer. Second, it serves as a reminder to your child without you having to repeat yourself. Third, as one child put it, “Notes don’t get louder.” Fourth, there’s just something about the written word, a magical quality that even pre-reading children find engaging.

[image: Note on door that reads dear athlete remember your cleats!]

Ineffective Strategy: Blaming and Accusing

[image: Mom warns that the dog might bite the kid and it would be the kid's fault]

Instead, GIVE INFORMATION.

What’s obvious to us is not always obvious to a child. When we give information instead of hurling accusations, we’re treating a child with respect. We assume that if she has the proper knowledge, she’ll act responsibly.

It can help to think of the way we’d talk to an adult. It would be insulting to give a direct order: “Hey, stop tapping the fork on my table! You’re making dents in the wood!” We naturally try to find a way to give them information: “That table’s made of soft wood. Even a little tap from a fork can dent it.” We let adults tell themselves what to do.

[image: Mom says spot doesnt like having his tail pulled. he likes being scratched on the chest]

Ineffective Strategy: Rhetorical Questions

[image: dad says didn't i tell you to drink your milk at the table? why don't you listen! the kid spilled milk.]

Instead, DESCRIBE WHAT YOU SEE.

When we’re exasperated, it can be hard to resist asking rhetorical questions. The problem is, little kids don’t get it and big kids get offended.

When we limit ourselves to describing what we see, we avoid the implied criticism and put the focus where it needs to be.

[image: dad says oh there's milk on the floor. kid says i'll get it]

Ineffective Strategy: Lecturing and Moralizing

[image: Mom rants about where kid left his shoes. Kid thinks blah blah blah]

Instead, SAY IT WITH A WORD.

Many of us take great satisfaction in delivering a good old-fashioned rant, but nobody appreciates being on the receiving end. If kids haven’t tuned out after the first few words (let’s face it, they’ve heard it all before!) they’re more likely to be consumed with feelings of irritation than to be infused with the spirit of cooperation. Even if they were planning to put those shoes away, after that annoying lecture, they don’t want to do it anymore.

One alternative to the lecture is to use a single word.

The beauty of using the single word is that you’re calling attention to the problem and letting your child tell himself what to do. The unspoken message is, “I’m sure you’ll take care of this now that you’re aware of it.”

[image: mom says shoes! kid goes oh yeah]

Caveat: Make sure your single word is a noun, not a verb. A noun can be heard as a respectful reminder. “Seat belt.” A verb will be heard as an insufferable command. “Move!”

Ineffective Strategy: Name-Calling

[image: mom says don't poke me it's rude. kid says you're rude]

Instead, DESCRIBE HOW YOU FEEL. (Use the word “I.” Avoid the word “you.”)

When we slap a disparaging label on a child, we’re hoping to inspire her to act better. Oh gosh, now that I realize I’m rude, I shall reform my ill-mannered ways. Unfortunately, reality doesn’t work that way. Kids are more likely to get angry or, even worse, to embrace the negative label. We have a better chance of getting a helpful response from children (and adults!) if we forgo the insult and describe our own feelings instead. It’s important to use the word “I” instead of “you,” when employing this tool. As soon as we say “you,” a child will feel accused and defensive.

It can be a bit tricky. We often start out with the “I” and then within seconds the “you” sneaks its way in, destroying goodwill. “Hey, I don’t like it when YOU poke me” will be less well received than “Hey, I don’t like being poked.”


[image: mom says i don't like being poked. it hurts! kid says but you weren't listening! mom says to get my attention try lightly touching my arm. kid says ok]


Ineffective Strategy: Comparison

[image: Kid is late getting ready, and mom compares her bad behavior to her sister's good behavior]

Instead, OFFER A CHOICE.

Inside every little person (and big people too) is a fierce desire for autonomy. By offering a choice, we engage the natural impulse to control one’s own destiny. It also gives a child valuable practice in decision-making.

[image: Mom offers to help girl get ready in the kitchen, or in her bedroom]

Ineffective Strategy: Orders and Commands

[image: family is late. dad says put your coat on or we will be late! kid says i'm not done playing]

Instead, BE PLAYFUL. (Especially effective with little kids.)

WARNING: This tool is very powerful, but it cannot be operated when under the influence of irritation. You have to be in the mood!


Make an inanimate object talk: Kids don’t like it when we tell them what to do, but little kids often find it irresistible when objects speak to them, even when it’s glaringly obvious that the sounds are coming out of our mouths. Fortunately, you don’t need to study ventriloquism to make this tool work! Just use a different voice for the object.

[image: dad pretends to be the coat and says my sleeves feel flat! they need some arms in them]

Play the incompetent fool: We adults are always in a position of power and authority. It strikes little kids as hilarious when we pretend to have no idea what we’re doing, and they become the experts. We might as well enjoy the silly fun of this role reversal while we can. Soon enough our children will be more competent than us at… practically everything!


[image: dad jokes about where his coat goes. on your knees? on your head?]


Pretend: Transitions are hard for kids. If we can make the transition itself a fun activity, we effectively eliminate the transition altogether.

[image: dad calls the kid a kangaroo and tells him to hop to the car]

Make it a game or a challenge: This is another way to make a transition enticing, instead of the end-of-all-fun.


[image: dad asks how many big steps will it take? or can you walk to the car backwards? or i'll race you!]


Use different accents or silly voices: Kids love the unexpected. Instead of a grim command, try talking like your child’s favorite cartoon character, or a robot, or a sports announcer giving color commentary.

[image: dad puts coat on son pretending it's a big game and he's a sports announcer]



Do any of the unhelpful responses sound familiar? Unfortunately, our typical strategies tend to create hostile feelings in our children. And even when they do “work”—when a child does what we want him to do for fear of a threatened consequence—there can be other negative fallout. Every time we command, threaten, or accuse our kids, we’re teaching them to command, threaten, and accuse others. It may seem reasonable when we say it, but when we hear the same kind of language coming out of our kids’ mouths, it sounds pretty bad. (“Well, if you don’t let me play my video game, I’m not gonna do my homework!”)

If we want our kids to be polite and respectful, it helps to model those qualities!

Of course there is no one-to-one correspondence between these tools and our unhelpful impulses to command, accuse, threaten, etc. You can mix and match. Give a choice instead of a command, give information instead of a lecture, describe how you feel instead of blaming. You get the idea. The above pairings are just serving suggestions to stimulate your creativity.





PRACTICE

For each scenario, fill in the blank with a response that uses the suggested tool for engaging cooperation.

1. Your child never wants to stop what he’s doing when you ask him to wash his hands and come to dinner. You give him five-minute and one-minute warnings, but he still protests or completely ignores you.


Unhelpful Response:

Acknowledge Feelings:

Offer a Choice:

Put the Child in Charge:

Be Playful:



2. Your child hung her jacket on a doorknob and it slipped to the floor. You just tripped over it.


Unhelpful Response:

Say It with a Word:

Describe How You Feel (use “I” not “you”):

Describe What You See:



3. You see your child headed for the living room couch with a glass of juice and a bag of pretzels.


Unhelpful Response:

Give Information:

Note on Kitchen Doorway:

Describe the Problem:

Tell Her What She Can Do Instead of What She Can’t:



4. You’re ready to set the table for dinner but you discover it’s covered with the remains of an abandoned art project. Scissors, markers, papers, tape, cardboard, glue, and string cover the entire surface.


Unhelpful Response:

Be Playful:

Describe the Problem:

Say It in a Word:



5. EXTRA CREDIT: See how long you can go without issuing a single command to your child(ren).

How long did you last?


	A. 20 minutes

	B. An hour and a half (but he was napping for the first hour)

	C. The entire day

	D. ____________ (your answer here)



Did you notice a difference in your mood or your child’s?


Answer Key (individual responses may vary!):

1.

Unhelpful Response: I just spent the last forty-five minutes making dinner. I’m tired of calling you. If you don’t get your backside in that chair in the next thirty seconds, you can forget about dessert!

Acknowledge Feelings: It’s not easy to tear yourself away when you’re in the middle of…

Offer a Choice: Do you need one more minute… or five?

Do you want to use the liquid soap, or the dinosaur soap?

Do you want to wash my hands or should I wash yours?

Put the Child in Charge: Can you set the timer for five minutes and let everyone know when it’s time to eat?

Be Playful:

Make the washcloth talk: I need some dirty hands to wash!

It - is - time - for - all - ro-bots - to - come - to - din-ner. Ro-bots - must - have - fu-el. Fol-low - ME.

2.

Unhelpful Response: How many times have I told you, you need to hang your jacket in the closet? It’s going to get filthy! Don’t be so lazy—it only takes an extra thirty seconds to hang your coat up properly. One of these days I’m going to break my neck tripping over it, and it’s going to be your fault.

Say It with a Word: Jacket!

Describe How You Feel (use “I” not “you”): I don’t like seeing a jacket getting dirty on the floor.

Describe What You See: The jacket fell on the floor.

3.

Unhelpful Response: Get back here right now! Don’t you dare take food into the living room. You know the rules!

Give Information: Food belongs in the kitchen.

Note (on the kitchen doorway): No food or drink beyond this point! Please check pockets and shoes.

Describe the Problem: Oh, you wanted to hang out in the living room. The problem is, I don’t want to have to worry about crumbs and spills on the couch.

Tell Her What She Can Do Instead of What She Can’t: You can eat snacks in the kitchen and then come play in the living room.

4.

Unhelpful Response: Oh great… I can’t set the table for dinner because it’s covered with your mess. Why can’t you do your projects in your room? That’s what your brother does. It’s called being considerate.

Be Playful: We need a fast clean-up. I’m gonna play [child’s favorite music]. Do you think you can put everything away by the end of the song?

Describe the Problem: I need a clear table so I can put out dinner.

Say It in a Word: Joey, the table!

5. Extra Credit


	A. Nice start.

	B. You are on a roll.

	C. We stand in awe!

	D. Words fail us.






REMINDER: COOPERATIVE KIDS


	
1. Put the child in charge.

“Can you check the travel app and see when we have to leave to get there on time?”





	
2. Describe the problem.

“You have a lot of energy, and I’m worried about things getting broken. What should we do?”





	
3. Tell them what they can do instead of what they can’t.

“Let’s see how high you can jump.”





	
4. Write a note.

“Dear Athlete, before you hit the streets, remember your cleats.”





	
5. Give information.

“Spot doesn’t like having his tail pulled.”





	
6. Describe what you see.

“Oh, some milk spilled on the floor.”





	
7. Say it with a word.

“Shoes.”





	
8. Describe how you feel.

“I don’t like being poked.”





	
9. Offer a choice.

“Do you want to put away the leftovers or load the dishwasher?”





	
10. Be playful.

“I bet you can’t beat me to the car. Ready, set, go…!”











Chapter 2 ½ None of This Is Working!


The Problem with Chapter Two

You heavily implied that if I used these tools, my child would be cooperative. You lied!

What to do next? You may need to go in one of two different directions:

1. Take Action Without Insult

Sometimes you need to act immediately to avoid death or dismemberment (or to protect your furniture). There’s no time for reflection!


Your child is running recklessly for the road, heedless of your warnings? You’re going to scoop her up, no matter how much she screams and protests, and take her inside, saying, “I can’t let you run in the road. It’s too dangerous!”

Your child is using his paintbrush to spatter the couch, curtains, and cat instead of the canvas? You’re going to grab the paint and brush and put them out of reach, saying, “It’s too tempting to flick paint. I can’t let you do that. It upsets me to see paint on the furniture!”

Your child is about to slug his sibling in the stomach? You’re going to drag him away, saying, “I can’t let you hurt your brother!”




[image: Mom grabs kid and says I can't let you hurt your brother]


Even when there’s no imminent threat of property damage or bodily injury, you may find yourself losing patience when you’ve tried a few tools and your child doesn’t respond. We’re not suggesting you tamp down your rage and plow your way through the whole list. Take a breath. Think about something pleasant for a moment. Chocolate… kittens… long walks on the beach… and then take action without insult:


Your child left an enormous mess from a cooking experiment (despite his earnest promise to clean up after himself), and now he expects a ride to his friend’s house? You can take action by digging in your heels and saying, “I’m not willing to drive you until the mess is gone. I would feel very resentful if I had to clean it up myself before making dinner, and I don’t want to feel that way toward you.” (This is technically a non-action, but you get the idea. Sometimes a boycott can make a powerful statement!)

Your child keeps jumping from one bench to another at the pizza parlor, even though you’ve described how people feel (“The jumping is disturbing other people in the restaurant.”) and given her a choice (“You can sit inside, or jump outside.”). You can take action by telling your child, “We’re going home now. We need to let people eat in peace.”



The principle is to take action in order to protect people and property, and sometimes to protect relationships as well. We’re not claiming the kids won’t wail and protest. But if we don’t take action, children learn that they can ignore us because we don’t mean what we say, and we will eventually give in out of exhaustion or exasperation.

The words we use when we take action are important. Notice that in all these examples we don’t insult or attack the child. (“Don’t be so lazy. Do you ever think about anybody’s needs but your own?” “It’s your own fault you’re missing out. You broke your promise and left this big mess.”) A child who is attacked will direct his energies to defending himself or counterattacking! (“No fair, I wasn’t the only one who left things out. You always blame me for everything!”) Instead we focus on our values, letting kids know our limits firmly but respectfully, while acknowledging their feelings, giving information, and describing our own feelings. If we can manage to resist the temptation to use insulting or accusatory language, our children will be more likely to absorb the message we want them to hear.

2. Ask Yourself “Why?”

When you do have time to reflect, ask yourself: What is going on in my child’s head? Why is he so resistant to my “reasonable” expectations?

Common Problems that Interfere with Cooperation (and what to do about them)


	Your child may have strong feelings that are making him uncooperative: Acknowledge feelings.




Remember way back in chapter one, all that stuff about acknowledging feelings? If your child is consistently refusing to cooperate with a specific request, try exploring feelings.

Do you have a massive battle every morning over leaving for school? If you start by accepting feelings, you may learn something useful.

[image: Mom says you really don't want to leave! you're not in the mood for school]

Who knows how your child will respond? Maybe you’ll find out he doesn’t want to go to school because he’s afraid to use the bathroom there. Maybe she’s worried about a test. Maybe he thinks the baby will take apart his puzzle and chew on it while he’s gone. Maybe it’s very difficult to stop a video game in the middle of a level, and it’s best to choose a different activity for morning play.

In any case, it’s a safe bet that acknowledging feelings will help, and may even lead you to a creative resolution.


	Your child may be too hungry, tired, or overwhelmed to be cooperative: Tend to basic needs—food, sleep, and recovery time.




Does your child often melt down toward the end of the day? When a kid is tired or hungry, no amount of verbal skill will be as effective as a snack or a nap. This is especially true for little kids.


We worked with one parent whose three-year-old, Nolan, became out of control every evening. He would scream, hit, kick, bite, throw things, dump water out of the tub, for no apparent reason. The parents had tried all kinds of different strategies, to no avail. Finally they figured it out. Nolan had recently stopped napping at preschool. By five o’clock, he was beyond all reason. His parents started getting him to bed much earlier, and the evening insanity ceased.



And it’s true for older kids as well.


In programs where teens were given free meals at school without the stigma of having to register as low-income students, and school start times were pushed forward so teens could get more sleep, student behavior and performance improved dramatically. Test scores went up, attendance rates went up, graduation rates went up, and disruptive behavior decreased. Two very simple solutions to a complicated problem. It’s hard to concentrate on schoolwork and to behave calmly when you’re hungry or overtired.1



If a child is feeling overwhelmed by sensory input or is emotionally exhausted, you’ll want to find a way for her to recover before placing more demands on her or heading into a new activity. One mom shared this story with us:


When my six-year-old, Amaya, gets home from school, her little sister, Kiana, gets very excited and can’t wait to play with her. I used to encourage Amaya to give Kiana attention, but it often backfired. She’d end up snapping at Kiana or shoving her. I finally realized that Amaya needs time alone to wind down after the stress of a school day. If I fend off Kiana for the first hour, Amaya will play with her very sweetly and patiently later on. I’m not saying that a day in first grade is major trauma, but there are a lot of things that are hard for my introverted daughter. Following all the rules, dealing with a large group of kids, worrying about being able to finish her work, worrying about getting the teacher’s approval… it all adds up.




	Your child’s developmental ability may not match your expectations: Adjust expectations and manage the environment instead of the child.




But he IS developmentally ready. He can do _______ when he wants to. He just did it this morning!

We tend to think that as soon as a child can do something once, they should be able to do it consistently. That is often not the case!


Just because she was able to use the potty in the morning after she woke up, doesn’t mean she can get there in time when she’s distracted by playing or eating. She may need gentle reminders, or she may be better off wearing a pull-up in the afternoon.

Just because he can play gently with the neighbor’s kitten under supervision doesn’t mean he’s ready to take care of his own kitten—which would mean treating it gently even when he’s excited or frustrated. It might be wiser to wait another year, despite his desperate pleading for a pet.



But at his age he should be able to…!

Individual development doesn’t always perfectly follow the line on a chart.


Just because most kindergarteners can sit in circle time for ten minutes without squirming doesn’t mean this particular child can. He may need permission to get up and move around during story time.

Maybe most of the fifth graders are ready to go on the three-day school camping trip, but yours is not. She may be too anxious at the thought of sleeping away from home.

Perhaps some seventh graders can keep track of their assignments and do their homework independently in their room. Your particular child may need your help organizing his work and your company and support while he plows through it.




	Life has become all battles and no joy: Take time to reconnect.




[image: kid and parent playing]

It’s easy to get caught up in this business of managing children and getting them to do things they have to do. Because, let’s face it, that’s a big part of the job description. But it’s not enough to sustain a loving relationship.

Did you ever have a neighbor who only called you if there was a problem or a complaint? Even if that neighbor was very polite, didn’t your heart just sink a little whenever you saw that number on caller ID? Weren’t you a bit tempted not to answer the phone?

If we always approach children with the goal of correcting them or getting them to follow our agenda, at some point they’re not going to see any reason to cooperate, or even interact with us at all. We may need to take some time to reconnect. To do something together “just for the fun of it.”

Set aside your agenda, sit down with your kid, and read a story, build a block tower, give a piggyback ride, make a blanket cave, wrestle, poke raisin eyeballs into a lump of peanut butter, grab a hose and make a mud puddle, play a video game, listen to their favorite music… The idea is to follow the child’s lead and do what they like to do. When the time is up, tell your kid, “I liked doing this with you. Let’s do it again tomorrow when the baby’s napping.” It’s nice to plan a specific time that your child can look forward to.

If none of these ideas are helping, you may have a more complicated problem, which calls for a more complicated solution. Move on to chapter three for ideas about how to tackle tougher conflicts.



PRACTICE

In each situation choose the appropriate response—either taking action, or acknowledging feelings, or adjusting expectations and tending to basic needs, or giving recovery time and reconnecting with the child.


	1. Your child is being too rough with the kitten again. You’ve already warned her to be more gentle ten times in a single morning.

	A. Cats have nine lives. Distract yourself with a crossword puzzle.

	B. Ask her, “How would you feel if someone held you upside down by one leg?”

	C. Say, “I’m putting Fuzzball in my bedroom for now. She needs a break. You can play with your stuffed kitty.” (Lock the bedroom door.)

	D. Tell her, “You don’t deserve to have a pet! Say goodbye to Fuzzball, because I’m taking her back to the animal shelter tomorrow.”





	2. Your child keeps leaving his school papers, books, and sports equipment on the kitchen table. You’ve already described the problem (“I need to set the table for dinner”) and let him know how you felt (“I don’t like sports equipment on the table!”). Now you are out of patience!

	A. Sweep all of his belongings into a giant trash bag and loudly announce that you are throwing it in the garbage.

	B. Carefully stack his belongings into a teetering tower on one side of the table. Eat dinner while balancing your plate on the lacrosse stick.

	C. Hire a maid.

	D. Say, “I’m out of patience! I’m moving these things to your bedroom!” Dump the items on the only clear spot, probably his bed.





	3. Every evening your normally placid child transforms into a monster. She sobs tragically when the blue cup is not available, throws food off her plate, and screams when you try to get her into pajamas.

	A. Lecture her about the importance of acting her age.

	B. Consider a dramatically earlier bedtime, or reinstating a nap.

	C. Tell her, “You have lost the privilege of having dessert! Children who throw food don’t deserve ice cream.”

	D. Go online and order a dozen blue cups. Add a new pair of rainbow unicorn pajamas to the cart. Pay $43.65 extra for overnight delivery.





	4. You don’t want your child to leave his homework until the last minute. You give him time to relax and have a snack when he gets home from school, but when you urge him to get out his assignment book, he starts to cry.

	A. Do his homework for him while he sits next to you watching videos on his tablet. (You may need to brush up on your long division.)

	B. Explain how important math skills are in daily life. Warn him of the dangers of developing bad work habits and falling behind.

	C. Don’t expect him to dive right into homework after a whole day of rule following at school. Take some time to sit on the floor with him and add to the LEGO alien spaceship he’s been working on all week.

	D. Create a sticker chart. Tell him that if he gets ten stickers in a row for completing homework without complaining, you’ll buy him a new remote control car.





	
5. You’re planning to spend the weekend visiting your sister’s family. Your child refuses to get ready, even though you’ve given her information (“We have to leave by ten o’clock”), given her a choice (“What snacks do you want to pack for the car ride?”), and described how you feel (“I’m worried about getting stuck in traffic if we leave late”).

	A. Tell her, “That’s it, I’m leaving without you.”

	B. Start counting in a menacing way, “One, two, two and a half, two and three-quarters…”

	C. Sigh tragically. Say, “I guess I just have to do everything myself.”

	D. Say, “It seems like you’re not too excited about visiting your cousins.” Spend the next five minutes listening attentively to her grievances and acknowledging her feelings. When you can’t stand to delay any longer, say, “Let’s continue the conversation in the car.”
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