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A NOTE TO READERS


When attempting to follow any of the advice in this book, please note the following:

Risky activities: Certain activities described in this book are inherently dangerous or risky. Before attempting any new activity, know your own limitations and consider all applicable risks (whether listed or not).

Professional advice: While we strive to provide complete and accurate information, this is not intended as a substitute for professional advice. You should always consult a professional whenever appropriate or if you have any questions or concerns regarding medical, legal or financial advice.

Physical or health-related activities: Be sure to consult a physician before attempting any health- or diet-related activity or any activity involving physical exertion, particularly if you have any condition that could impair or limit your ability to engage in such an activity.

Adult supervision: The activities described in this book are intended for adults only, and they should not be performed by children without responsible adult supervision.

Violations of law: The information provided in this book should not be used to violate any applicable law or regulation.

Sources and prices: Prices and sources for products and services listed in this edition were accurate at press time. Since the nature of any market is changeable, however, we cannot guarantee that any source listed in these pages will continue to carry items mentioned or even remain in business. Similarly, all prices mentioned in this book are approximate only and are subject to change.

All of the information in this book is obtained from sources that the author and publisher believe to be accurate and reliable. However, we make no warranty, expressed or implied, that the information is sufficient or appropriate for every individual, situation or purpose. Further, the information may become outdated over time. You assume the risk and full responsibility for all of your actions, and neither the author nor the publisher will be liable for any loss or damage of any sort, whether consequential, incidental, special or otherwise, that may result from the information presented. Some states do not allow the exclusion of implied warranties or the exclusion of incidental or consequential damages, so the above exclusions may not apply. The descriptions of third-party products, Web sites and services are for informational purposes only and are not intended as an endorsement of any particular product or service.



Foreword


When we set out to write the weighty buying and selling guide you hold in your hands, we hardly knew what we were in for. Sure, we’ve all bought a toothbrush before, or many pairs of athletic shoes, and certainly we’ve chosen a ripe juicy peach, but have we ever really thought about what goes into making smart choices? To make astute decisions, you need not only the collective knowledge of past purchasing experiences, but also expert advice, rules of thumb, shrewd insider tips, and brand comparisons. We labored to bring this level of guidance to each one of the 556 topics covered in How to Buy and Sell (Just About) Everything.
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The book is simple to use. For a snapshot of each topic, check out its What to Look For list and note the number of calculators, which indicate the difficulty level of the buying or selling decision. To continue, read the concise steps, useful tips and warnings, and charts. You’ll get the information you need to make better informed, more confident buying and selling decisions.

Your first tip: Start with the Savvy Strategies chapter, then sail on to the other sections. You’ll become a smarter consumer and pick up tricks of the trade that you’ll be able to apply to a wealth of other buying and selling ventures. You’ll also get an insider’s edge to stretching every dollar farther.

We included such topics as Shop the Warehouse Stores (11) and Save Big Bucks on Your Mortgage (174) to help you fatten your wallet. You’ll find advice on ways to get rid of things you’re done with (and make some money in the process), like unloading your wedding dress (76), parting company with a baseball-card collection (394), or losing that clunker in the driveway (539). For those exalted few for whom money is no object, you’ll be to brush up on how to Hire a Butler (102), Acquire a Television Network (105), or Buy a Thoroughbred Racehorse (112). And who could pass up the Buy Happiness (15) or Sell Yourself to the Devil (125) entries? Just for good measure, we have Buy a Better Mousetrap (16) in here, too. And though you may not know when you’ll be in the market for a private island, if that day comes, rest assured you’ll find out how to buy one in this book.

Thanks to all our authors for spending hours researching mountains of information and distilling it into concise, readable topics (and for going the extra mile to find out what those numbers on the sides of auto tires really stand for and which adhesive works with what material). A special thank you to Derek Wilson, Marcia Layton Turner and Robert von Goeben for their expert contributions to many chapters. (You’ll find the names of all the talented and skilled authors on the Contributors in the back of the book.) A bow to managing editor Jennifer Block Martin for her expertise, vigilance and talent, and for going above and beyond time and time again.

[image: Image]

Jeff Wuorio
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1
Be a Savvy Consumer


You work hard for your money. Retailers work equally hard to separate you from it. Being a savvy consumer means looking beyond the sales pitch and assessing the true value of a product.

Steps


	
Utilize the full potential of the Internet to research price, options and product reviews before you buy. Read Consumer Reports (consumerreports.org)for product reviews and the Better Business Bureau (bbb.org) or your county Citizen and Consumer Affairs Office for complaints against a business.



	
Get feedback and recommendations from friends or family who have made similar purchases. Their first-hand experience and tips will be invaluable.



	
Know what you need as far as features and what you can spend before you enter a store.



	
Ask plenty of questions. Be wary of salespeople who are overly aggressive or evasive in answering them. If you’re not getting the service and information you need, find the manager.



	
5 Research and read labels to determine if products are made with potentially toxic materials or pose any danger to people, pets or the environment by their use. Investigate nontoxic alternatives.



	
Always find out what the return and exchange policy is before you buy. See 4 Make Returns. If you’re buying online, call the toll-free customer-service phone number with return questions.



	
Read the fine print on a warranty or contract and ask for a clarification if it’s unclear. Important information is often obfuscated by legal mumbo jumbo.



	
Get a signed and dated contract that spells out particulars whenever you hire service people. Before you hire a mechanic, contractor or any service professional, get an estimate and the scope of work in writing. See 537 Hire a Reliable Mechanic.



	
Charge it, especially if you’re making an online, phone or mail-order purchase. Credit card companies will not hold you liable for fraudulent charges and will charge back the merchant if you receive falsely advertised, defective or damaged merchandise.



	
Avoid layaways and rent-to-own plans in most cases. You may be better off putting the money in a savings account so that you—not the store—collect the interest, until you save enough to buy it outright.



	
Stash all receipts, warranties, owner’s manuals, contracts and written estimates in a well-organized filing system. A complaint is much harder to prove without documentation. Save packaging for the first week in case you discover defects or unsatisfactory performance; returns may need to be in their original packaging.
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What to Look For
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Price comparisons



	
Product reviews



	
Return and exchange policy



	
Customer service number



	
Contract and warranty


 





Tips

Consult your doctor before buying health-related supplies, equipment or services. That will help you avoid products with dubious health benefits.

Use a credit card that rewards you with are travel miles and other incentives to reap even more benefits from your purchases.

Don’t be duped by sale signs. Ask yourself, “Am I really getting a good deal for my money?”

Check the packaging and condition of a product. If a box has been retaped, ask if the item was a return, a floor model, or a reconditioned item. If so, ask for a discount and make sure the warranty is still in full effect.





Warning

Never pay money up front for goods or services offered over the phone, and don’t give your credit card number or Social Security number to anyone or any company you don’t know.




2
Get Something for Nothing


There’s truth behind the saying “There’s no such thing as a free lunch.” Some freebies require that you register your address, which may bury you in junk mail. Others require your time or energy. However, for the intrepid bargain hunter, true deals make exciting prey.

FREEBIE STRATEGY

Search the Web for “free stuff.” You’ll find Web sites that index online freebies from manufacturers and retailers.

Arrive at rummage sales, garage sales, flea markets, farmers markets and library book sales an hour before closing to find drastically reduced prices or freebies.

Shop the nurseries at jumbo retailers in the autumn. Some stores give away dormant perennials (if they don’t know better) that will rebloom in the spring.

Become a mystery shopper or participate in survey groups to get free meals, products or services and, possibly, even a paycheck. Search online to find opportunities in your area.

Attend the grand opening of new stores for free samples and giveaways. Many stores take a loss in freebies on their first day to attract customers.

Go on factory tours. You’ll often get free samples of whatever the factory makes, be it ice cream, tortillas or peanut butter.

Call customer service if you have a legitimate complaint on an item. You may get a replacement product, plus freebies to keep you happy.

When making a large purchase, such as a computer, sofa or big-screen TV, ask the salesperson, “What else will I get if I buy this here?” You may discover rebates, offers and giveaways.

Volunteer for concerts, athletic events and other fund-raisers for charities and nonprofits. You’ll find plenty of free food, T-shirts and products donated by corporate sponsors.

Get free diapers, formula mix and baby food by disclosing your address to third parties when you register for baby gifts or sign up for new parent services.

Listen to radio stations that give away tickets and other prizes to listeners. Use speed-dial and multiple lines to better your chances when you call in.

WARNING If you join grocery store savings clubs and give your address, be aware that you’ve volunteered your personal information, which will be used for marketing and sales purposes.


3
Buy Products and Services Online


No longer just for the techno-savvy, online shopping has been embraced wholeheartedly by the mainstream community. In fact, more than 60 percent of people worldwide have bought something online.

Steps


	
Shop retailers with a reputation for quality products and excellent customer service. Bookmark them for easy access. Pay attention to the experiences of friends and colleagues, and avoid shady or unscrupulous merchants.



	
Find out what fellow surfers think of a site. Epinions.com has customer ratings of online stores, which are helpful when deciding whether to do business with a particular site. Shop at Web sites that are quick to load and easy to navigate through so you can find what you want quickly. Look for secure and simple ordering procedures.



	
Use price comparison tools, such as DealTime.com and Bizrate.com, to compare brands, prices and product features across several sites. Consider buying an online subscription to ConsumerReports.org to get critical information on large and small purchases.



	
Read customer and media reviews to find out more about a product or service. Amazon.com lists editorial and customer reviews. Cnet.com and TechTV.com are good sources for technology reviews. Look for comments from consumers in a demographic to your own.



	
Read the “About Us” section if you’re buying from an unfamiliar Web site to find out how long the company has been in business and whether it has third-party recommendations. Check for a toll-free customer-service number.



	
Look for enhanced shopping guides and options. For example, apparel merchant Lands’ End allows you to shop by size, color, product and preference, and even has virtual mannequins that you can use to “try on” outfits (see 500 Buy Clothes Online). Other merchants allow you to listen to partial tracks from CDs or read book excerpts before you buy.



	
If you’re shopping for a service, such as a plumber, look for clearly posted cancellation policies and free, instant quotes. Sites like Respond.com and Improvenet.com recommend prescreened service providers or contractors by region.



	
If you’re buying a product, review the shipping and handling costs, the return policy and whether the company pays shipping on returned items (see 4 Make Returns).



	
Charge your purchases on a credit or debit card. See 1 Be a Savvy Consumer.
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What to Look For
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Reputable retailer



	
Easy browsing or searching



	
Customer ratings



	
Price and features comparisons



	
Buying guides



	
Shipping costs and return policy



	
Secure transactions



	
Receipt or confirmation


 






Tips
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The Better Business Bureau Online (bbbonline.org) lets you search for or file complaints against a specific online retailer. Look for the BBB stamp of approval on sites that meet its standards and pay a membership fee.

Make sure any online retailer posts its privacy policy prominently and allows you to opt out of having your information used for marketing purposes or shared with other parties.





Warnings

Make sure that any purchase transactions you conduct are secure. A URL that begins with https:// (instead of http://) signals that you are sending and receiving encrypted information, for security purposes.



10 Save a copy of the receipt and confirmation number on your hard drive, or print it out and keep a record of the transaction.

11 Open an electronic wallet. Available at Yahoo! Shopping and elsewhere, this application allows you to store your credit card information in one place to avoid retyping it every time you make a purchase. American Express ID Keeper (www.americanexpress.com/idkeeper) is a Windows-based application that lets users securely store personal data, credit card information, and Web site log-ins and passwords. Additionally, this data is stored directly on the embedded chip on the American Express Blue card.



Keep your passwords private. Never share your Social Security number or checking account number when making a purchase. and never send your credit card number via e-mail.



4
Make Returns


With a surge in retail fraud, many stores are tightening up on their return policies. Stores are not legally bound to accept returns unless a product was defective or falsely advertised. The lesson? Know the store’s policy before you buy, be courteous, don’t expect something you’re not entitled to, and hold on to those receipts.

Steps


	
Present the item in its original packaging, with the receipt and the credit card number, if any, used in the purchase. Most stores require that returns be made within 30 days, though some allow 90 days.



	
Go to the customer service counter or to a cashier. Early mornings are a good time to make returns. Tell the person behind the counter that you’d like to make a return. Provide a short explanation if necessary.



	
Expect to receive cash or have a credit applied to your credit card account. To reduce fraud, some retailers will send a check instead of providing cash. And some will only give a store credit.



	
Suggest an exchange for a product of equal value if the salesperson refuses an outright return. Be patient with the employees. Being aggressive is unlikely to help. Most salespeople know that a happy customer is good for them and, therefore, will find a way to make you happy, if they possibly can.



	
Asking to speak to a manager or supervisor may be necessary but may anger the salesperson. As a first attempt, try something like “I understand your hands are tied. Is there someone else that I can talk to?”



	
Be prepared to give up on an attempt if you meet unreasonable resistance. Try to come back when more knowledgeable staff are on hand. Do not make insults or threats as this will prejudice future negotiations against you.
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Store policy



	
Original packaging and receipt



	
Refund or merchandise credit



	
Item-for-item exchange


 






Tip
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If a product is defective or was falsely advertised and the store refuses to take it back, file a complaint with the local branch of the Better Business Bureau or your state’s consumer rights department.






Warnings
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If you are returning to a store that has many “seasons” and you don’t have a receipt, you may only get a merchandise credit for the sale price of the item, which may be much less than you paid. This is a frequent issue with stores that have five to six seasons per year and do heavy markdowns to move merchandise.




5
Deal With an Unsatisfactory Purchase


As a consumer, you have the right to assume that a product will work as advertised. This is the product’s implied warranty. It doesn’t matter whether you bought something through mail order, over the phone, online or at a brick-and-mortar store. But if something does go wrong, there are a number of ways you can get satisfaction.

Steps


	
See 4 Make Returns.



	
Arm yourself with information before you buy. Make sure you know where to direct a complaint in case there’s a problem. If you’re getting an item delivered, be sure you know the retailer’s policy on shipping and on merchandise that’s lost or damage in transit. Review the warranty on an item (see 209 Buy Extended Warranties on Appliances).



	
Visit the store with the item and receipt. For an online purchase, e-mail customer service and include your order number. In a friendly but firm tone, explain the problem and your desired solution. If this fails to remedy the situation, call customer service. Most Web sites list customer-service phone numbers (in their “About Us” or “Contact Us” section). Or, call (800) 555-1212 for the toll-free directory.



	
If a store salesperson doesn’t give you adequate help, or isn’t able to remedy the situation, ask to speak to a supervisor. If the supervisor won’t help, ask for the name of the store manager or owner. Continue up the chain to a regional manager or the manager at the national headquarters.



	
Be persistent but polite on the phone, and get the name, title and direct number of each person you speak to. To avoid aggravating disconnections during transfers, and getting stuck in the voice mail quagmire, always ask for the number you are being transferred to. Address the salesperson by name in a friendly manner and make it clear that you are confident that, although he or she is not personally responsible for the problem, he or she will want to rectify the problem and reward your loyalty to the company.



	
Be prepared to ask for a resolution. If the company admits fault, ask how they intend “to make it right.” For example, if a bank screws up your account, ask for free checking for a year. If Sears fails to deliver a washing machine in a timely manner, ask for 50 percent off the unit. If you’re stumped for a specific request, ask the sales representative, “What can you do to make this right and restore my faith in your company again?”
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Merchandise policy



	
Customer-service contact information



	
Consumer protection agencies



	
Better Business Bureau



	
Legal options



	
Public attention


 






Tips
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If a retailer is unresponsive, contact the product’s manufacturer directly either on its Web site or in resources like the Standard & Poor’s Register of Corporations.

Document everything. Write down names, titles and phone numbers of people you speak to, plus the date and time. Record what they tell you. Keep a file of receipts, warranties, correspondence and photographs.



6 Contact your credit or debit card company, if you used it to make the purchase, and request in writing that the merchant be “charged back.” Credit card companies protect consumers from unauthorized charges, incomplete orders, defective products or false advertising.

7 Write a letter if your efforts fail to get results. Get the name of the person who will handle your complaint (preferably someone in management). Go online to the Consumer Action Web site (consumeraction.gov) to see a sample letter and get tips on crafting an effective complaint. Send the letter by registered mail or by overnight delivery to confirm the company receives it.

8 If the company still fails to fix the problem, report your complaint to a local or state consumer protection agency, with a copy to the company. For interstate sales, contact the Federal Trade Commission. The Consumer Action Web site will help you find the proper government agency.

9 At the same time that you complain to a government agency, file a complaint with the Better Business Bureau (bbb.org or bbbonline.org for online purchases) and with any trade organization that regulates the industry or retailer.

10 Consider mediation or arbitration, small claims court, or legal action as final remedies. The Better Business Bureau will help mediate disputes. Small claims court is a do-it-yourself legal recourse. Hiring a lawyer should be considered only in extreme cases where damage or injury exceed $20,000 since your legal fees will mount quickly.

11 Let a manager or supervisor at the company in question know that you intend to go public. Almost every local television station has a consumer reporter or a “consumer rip-off” feature. Contact them with a letter detailing your grievance and asking for help in finding a resolution. Companies hate bad press—even the threat of it can whip them into behaving.



A courteous and pleasant approach will aid your efforts. Avoid becoming confrontational or emotional.

Try to get retailers and service representatives to see your point of view. A good question to ask is “What would you do if you were in my situation?”




6
Sell Products and Services Online


A Montana saddlery ships boots to an urban cowboy in New York City. A Florida nursery ships exotic orchids to Alaska. The Internet has revolutionized selling for small businesses and individuals with home businesses. You no longer need a physical store to sell your wares and reach many more interested buyers. Use existing venues or set up your own online store.

Steps

Sell through existing venues


	
Go to sites like Amazon.com or Half.com to sell used books, CDs and other items at a fixed price. You can list items in exchange for a percentage of the sale. Avoid sites that charge you a fee to post an ad.



	
List items that are hard to ship (like a pool table or futon) on local sites such as Craigslist.org or in regional online classifieds, so that the buyer can pick it up.



	
Use online auction sites to sell collectibles, antiques, out-of-print books and anything else you find in the attic or garage. (See 10 Use Online Auction Sites.)



	
Get listed in local directories and on referral Web sites, such as Respond.com or Improvenet.com, if you have a professional service for hire. These sites conduct background checks and refer potential customers to you for a fee.



	
If you’re selling financial, romantic, psychic or other advice, consider using a site like Keen.com. Customers get connected to you through the service, which charges the customer by the minute and keeps a percentage of the profits.


 

Set up cybershop


	
Set up an online store. A substantial investment is required for start-up costs, which include domain name registration, site hosting, e-commerce software, site development and maintenance, marketing, credit card transaction fees, Internet access and customer service. There’s also the time spent on design, taking photos of inventory and updating the site (see 157 Hire Someone to Design and Build Your Web Site).



	
Design a sleek, professional, easy-to-navigate site that loads quickly at both dial-up and broadband speeds. Or, check out Amazon.com, eBay.com and Yahoo Shopping (shopping.yahoo.com) for turnkey solutions for building an online store—the bonus is that you tap into the heavy traffic of these popular sites and take advantage of search engines.



	
Include concise, informative copy and photographs to bring traffic to your site. Update it frequently to keep the content fresh.
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Existing venues



	
Regional sites



	
Capital investment for e-commerce



	
Web-site design



	
URL placement


 






Tip
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Image is everything when you sell online. Post copy that is impeccably written and free of errors. Include high-quality, well-cropped photographs of your products.



4 Register your URL on all the major search engines (including Google.com, Yahoo.com, Lycos.com and HotBot.com) to make sure your site shows up in relevant searches. Include keywords in meta tags in HTML files to increase the chances of getting hits from search engines. You may, however, find that paying for placement results in more traffic.

5 Advertise your Web site on heavily trafficked sites and through banner swaps (see 160 Buy Advertising on the Web). See Cyberatlas.internet.com for a compilation of online marketing stats and articles.

6 Establish trust. Post your privacy policy prominently. Have customer-service information clearly displayed, including third-party recommendations, like BBBOnline.com, and provide quick response. Set up a secure server to handle credit card transactions. Answer customer queries by phone or e-mail promptly, effectively and courteously.

7 Use discretion: Obnoxious, blinking ads and spam e-mails drive away customers.



Warning

Beware of individuals or companies that offer to sell instant access to wholesale inventories for your commerce site. Finding wholesale inventories isn’t easy, and anyone who says differently is misleading you.



7
Save Money with Coupons


Clipping coupons can trim your grocery bills if you have the time, discipline and patience. Keep track of the money you save, then reward yourself every now and then. You deserve it!

Steps


	
Set up an easy-to-use system to organize your coupons. Keep it near your car keys as a handy reminder before you go shopping.



	
Scour newspapers, magazines, coupon mailers, food packaging, grocery store receipts and the Internet for coupons.



	
Clip coupons only for products you’d buy anyhow (see 1 Be a Savvy Consumer). Don’t let irresistible savings dupe you into buying items you don’t need.



	
Know prices. Brand-name products with coupons often cost more than generics without coupons.



	
Look for hidden costs. A $3 pizza coupon may not seem as good a deal after you figure in the tip for the delivery guy.



	
Find out if your grocery store will match manufacturers’ coupons to double your savings. Many stores will.



	
Look to layer savings. If a store is offering a coupon on an item and you also have a manufacturer’s coupon, use both.



	
Join grocery store savings clubs and use manufacturers’ coupons on club sale items.
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Newspaper and magazine inserts



	
Manufacturers’ coupons



	
Savings clubs


 






Tip
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A Web search for “coupons” will yield thousands of hits, so make your search as specific as possible.






Warning
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Coupons, like produce, are perishable. Use them before they expire.




8
Negotiate


Many people hate negotiating, but with a few simple tactics, it can be rewarding and fun. The following steps relate mostly to making purchases but the overall ideas—research the market, be upbeat and positive, and know what something is worth to you—can be applied to almost any negotiation. Check out 1 Be a Savvy Consumer as well.

Steps


	
Do your research ahead of time to find the best deals. If you’re looking for consumer goods, the Internet is a great place to look at prices and features. Use online comparison tools like ConsumerReports.org, Yahoo Shopping (shopping.yahoo.com), and DealTime.com. If you’re negotiating a salary increase, know what other people in your profession are making. If you want to buy a pedigreed puppy, find out what they’re going for.



	
Know what an item is worth to you and set an upper limit on what you’re willing to spend. It’s easy during negotiations for the game to shift. A salesperson might offer a price reduction on one item as long as you buy an additional one. Keep your needs and your goal well defined and stick to your limit. This also applies to salary negotiations: Securing a raise may necessitate additional responsibilities.



	
Adopt a direct but lighthearted attitude. Nobody wants to deal with a sourpuss. This applies to salary negotiations as well as purchases. Your boss will deal with you more openly if you are able to state your position clearly, including why you deserve that raise. Practice salary negotiations with a pro—see 145 Hire a Career Counselor.



	
Remain indifferent when making purchases. Hardball price negotiation requires the seller to believe that you are willing to walk away. To be convincing at this, you must indeed be willing to walk. Practice with small purchases and you’ll see this is true. Remember that most consumer goods, even major purchases like cars, are not “one of a kind,” “rare,” or “hard to find,” so don’t be swayed by these claims. This tactic has limited application for salary negotiations unless you are truly ready to quit. Threatening to quit is not likely to secure your raise.



	
Make the seller (or your boss) want to say yes. Most people want to be deal makers and problem solvers. Salespeople want to sell. Your boss wants productive and loyal employees. You have a problem (the washing machine is too expensive, your salary is too small) and you want their help. They are the important decision makers and you will have a great deal of respect for them if they can solve this problem.



	
Hire professional help for complicated negotiations. Real estate transactions, for example, are too complicated for most nonprofessionals. (See 184 Sell a House Without a Real Estate Agent.)
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Know the market



	
Be friendly



	
Make the seller want to help


 





Tip

Friends and relatives are a great source of information about sensitive financial matters but be sure to conduct additional research. Stories involving money are always subject to exaggeration.




9
Buy Green


The environmental challenges of pollution, global warming and scarce resources are daunting. Can you make a difference through your daily purchases? Yes, if you’re prepared to do a little research. Every dollar spent on environmentally friendly products encourages manufacturers to think green.

[image: Image]


10
Use Online Auction Sites


Imagine having a garage sale that millions of people visit. Online auctions allow you to do just that. Television sets, bean bag chairs or designer wedding dresses: If you have it or are dying to get it, an online auction is the place to go. Yahoo.com and Amazon.com have auction sites, but eBay.com is widely considered the premier site for buyers and sellers alike. For general auction tips, check out 374 Buy at Auction.

Steps

Buying


	
Sleuth out the going rate for what you’re shopping for. Check final bids for similar items in archived auctions. Visit Tias.com or WorthGuide.com to see prices for collectibles. See 1 Be a Savvy Consumer and 375 Know What Your Collectibles Are Worth.



	
Check a seller’s history for positive comments. Online auctions are self-policing with buyers and sellers offering feedback on each other. A seller’s name will be followed by the number of auctions he or she has held and a satisfaction rating by the bidders.



	
Provide feedback on other sellers to encourage them to do the same for you. Take a deep breath before you fire off an inflammatory negative review—these reviews are permanent and may reflect poorly on you.



	
E-mail the seller with any questions, and if anything about the seller seems dubious, don’t bid.



	
Read the item description carefully; some sellers bury negative information in confusing language or small print. If the size of an item isn’t included and is important, e-mail the seller for it—photos can be deceiving.



	
Find out the cost of shipping beforehand. If it’s not listed, ask the seller. Some sellers overcharge for shipping to make extra money.



	
Use proxy bids, which let you make an initial bid and set a maximum one. Your bid then gets automatically increased against competing bids, until you win the auction or someone outbids your maximum. Most sites let you know via e-mail when you’ve been outbid.



	
Add pennies to your offer to sneak above other bids. For example, if someone has a maximum bid of $75 and you bid $75.07, you’ll beat them with only 7 cents.
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Buyer and seller history



	
Item description



	
Proxy bids and sniping



	
Dutch auctions



	
Site regulations



	
E-mail communication



	
Shipping and insurance


 






Tips
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Know your limit. Avoid getting swept up in the bidding frenzy and paying more than an item is worth or that you can afford.

Be wary of shill bidders who work in cahoots with the seller to artificially drive up the auction price. If you suspect a seller is using shill bidders, report it to the Website administrator.

Both eBay.com and Amazon.com insure auctions from reputable sellers up to a certain amount. They also offer escrow services so buyer and seller can safely exchange large amounts of money.

Many auction sites have wonderful community features that allow you to network with other collectors. Take advantage of them.



9 Be a sniper. Bid at the very last minute before an auction ends to “snipe,” or snatch away an item from another bidder. There are Web sites that will do the sniping for you for a fee.

10 Use a credit or debit card if possible. These cards provide protections to you as a buyer that checks and money orders don’t. Never send cash.

11 Save all e-mails related to a transaction until it is completed and you are satisfied with your purchase.

Selling


	
Buy several items from an auction site before you begin selling to build up your personal profile with positive feedback.



	
Include photos that show the complete item, plus details of unique features or flaws. Compress the image files to minimize download time for people checking out your stuff.



	
Do a search before you list an item to make sure there aren’t other people auctioning the same thing. Wait to list your item until the other auction ends.



	
Use so-called Dutch auctions (in which you sell more than one of the same item) only on very popular products; otherwise you’ll drive down the demand and price.



	
Know the auction site’s rules. For example, while you can purchase guns at other sites, many auction sites (including eBay.com) prohibit the sale of firearms, explosives, live animals and human body parts.



	
Plan your auction to end at a time when lots of people use the site, such as weeknights or weekend days. Run longer auctions so more people have time to stumble upon them.



	
Give bidders every reason to place a bid. Accept credit cards and offer guaranteed satisfaction. Respond promptly to questions from bidders.



	
E-mail the winning bidder promptly to arrange payment (many sites use PayPal). Ship the item as soon as the payment goes through. Print all e-mails related to a sale and file them until the transaction is completed.



	
Package items securely and use a shipping service that automatically insures packages up to $100. Buy insurance for packages worth more than $100.


 



Write (and spell-check) an attention-getting title and a thorough, accurate product description. Include condition, history, dimensions, distinct markings, shipping costs, and payment options. Glean keywords from other ads that people are likely to search for and write your item description accordingly.





Warning

Never provide your Social Security number or bank account number to sellers. If a seller asks for this information, report it to the Web administrator immediately.




11
Shop the Warehouse Stores


Stores like Costco and Sam’s Club are worth going to just for the people-watching. Whether they’re a good deal or not depends on if you’re an educated consumer and can exercise some discipline against impulse purchases.

Steps


	
Do not expect knowledgeable salespeople. While many of these stores pride themselves on having friendly employees, there’s no question that they keep their costs low by employing minimum-wage labor. If you haven’t already done some comparison shopping, you probably won’t be able to make an informed purchase.



	
Understand the annual fee required by most warehouse stores. If you don’t plan to use the store frequently it probably isn’t worth joining. With an annual fee of $35, you will need to spend about $260 before you begin to see any savings at all, compared to regular grocery stores.



	
Compare price tags. On average, the prices at a warehouse store are lower than at most other stores. But that’s not a guarantee that all prices are lower. Some stores will advertise a very low price on a few items, then hope you’ll assume all prices are low. Unless you’ve checked the prices somewhere else, you can’t assume you’re saving any money. And popular brand name goods at a warehouse store are frequently more expensive than generic goods at a regular grocery store.



	
Be aware that inventory may change rapidly and if you spot something you need, get it. Many items are in a one-time shipment.



	
Resist impulse buying. “The more you buy, the more you save” is a big, fat tempting lie. Buying and saving are two different things. If you buy something you don’t need, you’re not saving anything, you’re wasting. See 1 Be a Savvy Consumer.



	
Get deep savings on big ticket items like electronics, furnishings and appliances if you know what you need. On the other hand, don’t compromise on style, color or quality just to save on something that may not fit with the rest of your house.



	
Bring cash, a checkbook, a debit card or a Discover card. Most clubs don’t accept credit cards.



	
Pay attention to rebates. In order to get the full benefit from a warehouse store you have to follow through with the rebate mail-ins that apply to some purchases. Know the procedure for collecting your rebate and be sure to get the proper forms.
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Competitors’ prices



	
Savings on big-ticket items



	
Rebates


 






Tips
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Warehouse stores offer film processing, pharmacies, carpet sales and installation, automotive services and other features to enhance membership benefits.

If you run a small business or plan to shop a lot, get an executive card that returns 2 percent of your expenditures at the end of the year.

Warehouse stores offer excellent deals on seasonal items like patio furniture and barbecue grills. They also have very good deals on popular books, CDs and DVDs.

Costco (costco.com) and Sam’s Club (samsclub.com) both have online stores.

Some clubs offer temporary passes so you can browse the selections before you join. If you buy anything with the temporary pass, you’ll need to pay an additional 5 to 10 percent.




12
Buy Wholesale


If “never pay retail” is your credo, you know that a trip to the outlet mall is just the tip of the iceberg. But how low can the prices go? Further reductions will only be possible through some effort on your part, like buying larger quantities or securing a reseller’s license.

Steps


	
Work your network of colleagues, friends and family to find wholesale sources. Plumbers, contractors, landscapers, florists, interior designers and jewelers all have access to wholesale markets and/or prices. These professionals may require that you hire them to take advantage of reduced prices, so balance these expenditures against potential savings.



	
Call wholesale suppliers and ask if they have special hours for the general public. Wholesalers are listed in the Yellow Pages by category, such as “Plumbing Supplies—Wholesale.” They’ll charge sales tax and mark up prices a bit, but you can still find great bargains.



	
Join associations or professional groups that share your interests. Many groups, through their combined buying power, have access to lower prices. Magazines and Web sites devoted to your special interest will probably advertise groups to join.



	
Consider applying for a business license and reseller’s license from your state or county if you use a lot of something. Most wholesale suppliers will sell to you once you supply this information. Of course, you have to either be in business already or establish one. This is not as difficult as it might first seem. Existing hobbies, interests or skills can be treated as a business venture. For example, if you enjoy gardening, look into getting a business license as a plant nursery. A few sales to friends will make you legitimate. Research legal requirements carefully and compare costs to expected savings.



	
Shop around to find the best prices. Warehouse clubs often have prices that are close to wholesale. See 11 Shop the Warehouse Stores.



	
Pay by credit card wherever possible for optimal buyer protection. If you have to pay COD, make sure to thoroughly inspect all merchandise before you accept goods.
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Wholesaler contacts



	
Wholesale suppliers



	
Business license


 






Tips
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Some companies buy over-stocks or discontinued items and sell them in bulk quantities at wholesale or below-wholesale prices. While these can be great bargains, there’s probably a reason for this—they were unpopular to begin with.

Cosmetic seconds, items that are functionally sound but have a slight blemish, can be great deals. Usually the blemish is insignificant, but be sure to check before you buy.

Highpoint, North Carolina, is the wholesale furniture capital of the United States. Research manufacturer names, models, style numbers, color descriptions and material specifications for furniture pieces that you like. Then, during Highpoint’s semiannual after-market sales, purchase clearance items and floor samples.





Warning

If it sounds too good to be true, it probably is. Web sites that offer to give you instant access to wholesale inventories are highly suspect.




13
Get Out of Debt


It’s downright silly that people who bend over backwards to find bargains also pay hundreds or thousands of dollars in interest every year without thinking twice. If you really want to save money, pay off outstanding loans and credit card debt as quickly as possible. Some of these guidelines may sound harsh but the price you’ll pay for ignoring them is even harsher.

Steps


	
Make a monthly budget and stick to it. Housing, food, utilities, car insurance payments have to be made. Allocate an additional amount each month to paying off your debt. Many financial planners say this is the most effective way to manage your finances. See 141 Buy Personal Finance Software.



	
Control your spending. This is the first step toward fixing money problems. Most people who spend too much are enthralled with the act of buying, not the value of the goods. Question every purchase—what will happen if you don’t buy? You might be surprised how little real value most stuff has and how easily you can do without it.



	
Keep a shopping journal of what you buy each day and how much it cost. This may seem tedious but will track each expenditure and encourage conscious spending.



	
Destroy all of your credit cards except one, with the lowest possible (long-term) interest rate. Leave this card at home and use it only for emergencies. Transfer the debt on your other cards to this remaining card. Carry a small amount of cash for daily expenses. See 126 Negotiate a Better Credit Card Deal.



	
Maintain contact with your creditors. Avoiding phone calls and letters from your creditors will make your problems worse. They want to work with you and it’s in your interest to do so before they turn things over to a collection agency.



	
Refinance your mortgage at a lower rate. If your credit is already bad, this may not be possible. But if you can get a lower rate, you can apply your savings directly to pay down your debt, or pull extra cash out to take care of it at once. See 173 Refinance Your Home and 174 Save Big Bucks on Your Mortgage.



	
Investigate a home equity loan with which you can pay off other debts. The idea is to combine your debts into one payment, at the lowest possible interest rate. If you have substantial credit card debt, you’re probably paying a very high interest rate, so other loan options are worth exploring. Approach your bank for information. (See 185 Obtain a Home Equity Loan.)



	
Sell valuables and use the money to pay off your debt. RVs, cars, boats, and other expensive toys should be eliminated. They won’t be fun anyway, if they’re dragging you into financial ruin.
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Mortgage options



	
Liquidated assets



	
Debt consolidation



	
Lower interest rates



	
Lower payoff amount


 






Tips
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CheapskateMonthly.com provides further ideas about controlling your expenses and managing your money.

Pay your bills on time. Besides imposing hefty late fees, creditors bump up interest rates for late payments. Pay parking tickets and car registration swiftly to avoid late penalties.

Call the credit company if, after the above measures, you still can’t tackle your debt. Ask for a “lower payoff amount.” Credit companies will often work with you in severe cases so that they can recoup some of their money.






Warnings
 [image: Image]


Never use a debt consolidator that advertises aggressively or promises you a quick fix. Often, they’ll plunge you deeper into debt and may even trash your credit record.

Don’t apply for a zero-interest card unless you’re absolutely committed to paying off your debt before the interest-free period ends. If you don’t, you’ll get stuck with a very high rate.




14
Buy Nothing


Ownership can be a burden. Once you buy something, you have to carry it around, fix it, remember where you put it, and keep it clean. Experiment with the freedom of buying nothing and embrace Henry David Thoreau’s sentiment that “he who owns little is little owned.”

Steps


	
Practice reverse snobbery. Express contempt for people who mindlessly buy things. This has two benefits: It raises the act of not buying things to a lofty moral height, from which you can denigrate others, and you get to enjoy the irony of simultaneously being a snob while making fun of other snobs.



Tips

Studies have shown that most children want more time from their parents, not more toys.

November 29 is Buy Nothing Day, with worldwide demonstrations in support of sensible consumption.


 

	
Go to shopping malls and department stores and briefly let your materialistic impulses loose. Try on a bunch of sweaters and choose three or four. Add a few ties or scarves. Walk around for a few minutes enjoying your stack of loot. Then put it back on the shelf and walk out. Think about how unnecessary that stuff is. You probably already have something just like it. What a relief to not have more junk around the house.



	
Get satisfaction from money saved, not money spent. Set up direct deposit so that 10 percent or more of your paycheck goes automatically into a savings or investment account or buys United States savings bonds.



	
Become a scrounger. Old bicycles, furniture, building materials, vehicles, books and clothing are everywhere, once you start looking. Become skilled at resurrecting old stuff and finding uses for it. Take pride in being an eccentric recycler.



	
Look for barter opportunities. Swap your homegrown vegetables for repairs on your house, for example. Some cities have local barter networks where credits can be earned and exchanged for needed services. Because no money is exchanged when you barter, you avoid paying taxes, which can mean a substantial savings.



	
Consider having a “buy nothing Christmas” this year. You can find details at BuyNothingChristmas.org.
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Needs versus wants



	
Ways to save, not spend


 






Tips
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Studies have shown that most children want more time from their parents, not more toys.

November 29 is Buy Nothing Day, with worldwide demonstrations in support of sensible consumption.
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15
Buy Happiness


It’s true that you can’t literally buy happiness. In the words of Abraham Lincoln, “Most people are about as happy as they make up their minds to be.” And he would know, because he was depressed and miserable most of the time. But money can at least provide an escape from drudgery and give you increased access to excitement and entertainment.

Steps


	
Move slowly. Don’t throw yourself, and your money, into the first harebrained scheme that comes along. Spend time savoring the joys of contemplation.



	
Don’t let laziness rule your buying decisions. Sitting in a beach chair while servants fawn over you may be fun for a short time, but it’s not likely to provide long-term satisfaction. Look for goals and projects that combine fun and challenge.



	
Be wary of ventures where money and status are ends in themselves. A huge yacht is an obvious sign of wealth. But if it’s not fun for you, it’s no more capable of enhancing your well-being than a ’72 Pinto.



	
Surprise people. Look for activities that will stun your friends and family. If all you’ve ever done is sit on the couch, do something bold like get in shape, hire a guide and climb Mount Rainier.



	
Indulge in a little eccentricity. The more money you have, the nuttier you’re allowed to be. Wear your pajamas around town. Call the best restaurants in town and pay whatever it costs to get that duck a l’orange delivered to your door.



	
Look for new activities with heavy technical demands, such as photography, music dubbing, video editing, car racing or anything else that requires many hours of study and pricey equipment. You’ll spend many satisfying hours shopping for supplies, learning arcane details, and talking with experts. Soon you’ll feel like a member of an elite club.



	
Look for ways to include your friends and family in your new activities. You’ll be happier if you can share your experiences with people close to you.



	
Avoid being pompous or superior when discussing your new acquisition or endeavor. Nothing will turn away listeners, or set you up for ridicule, more than acting as though you know everything. If you just took up sailing, for example, take joy in all the learning you can look forward to. Listen and apply yourself, and soon you’ll be an expert.
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Fun



	
Excitement



	
New learning opportunities


 






Tips
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Recognize the limitations of money. Money will get you access to things. Motivation and skill are up to you.

Don’t flit from interest to interest, acquiring and discarding expensive toys as you go. This will only make you look silly without providing much satisfaction.

Drop in on worthy causes and shower them with money (see 119 Give Away Your Fortune).




16
Buy a Better Mousetrap


Maybe you’ll never build a better mousetrap, but it’s a cinch to buy one. If you have mice or rats, get rid of them fast. You can find most of the options listed below at hardware stores. Peanut butter, grains and cereals or cooked bacon make appetizing bait for traps. Some animals will outsmart any trap. The best approach is to constantly look for rodent activity, seal up entry holes and experiment with various methods.



	TYPE OF TRAP/FEATURES
	PROS AND CONS



	WARNINGS
	Poison is dangerous for pets and kids. A bait station may be required to ensure safety.



	 
	Snap traps can injure people and pets.



	Live Traps
	 



	Catch and release rodents unharmed, a good choice for pacifists.
	Reusable and safe around children and pets. However, they require relocating a scared, agitated rodent. Use every caution to avoid contact.



	Snap Traps
	 



	Use a spring-loaded wire to trap and kill rodents.
	Theoretically reusable but should probably be thrown out after a successful trapping, due to disease concerns. Usually quick and lethal but not always; death can sometimes be slow and painful.



	Glue Boards
	 



	Use a shallow tray filled with glue, which attracts and holds rodents.
	A single trap can catch more than one rodent. Death is very slow and some people find these unbearably creepy and cruel. On the plus side, they’re nontoxic, easy to set and can’t injure people.



	
	 



	Electronic Trap
	 



	Use an electric current to dispose of rodents in a quick, nonmessy way.
	Not dangerous to humans but can be difficult to use in wet environments. More expensive than other traps.



	Poison
	 



	Rodent poisons are available in liquid, pellet or bar forms and can be effective against many pests.
	Poison does not require frequent checking but also does not allow you to monitor results like a trap. Rodents can also die before they exit the building, causing short-term odor problems.



	Professional Exterminator
	 



	Available as a one-time service or as periodic visits.
	These require very little effort on your part but the poison is highly toxic and may require you to vacate the building for a short period. Exterminators can be expensive.



	Ultrasonic Barriers
	 



	Designed to ward off rodents with ultrasonic waves.
	Leave no traps, corpses or poison. Evidence suggests that they’re not very effective.





17
Buy Time


Every stared at the microwave in frustration, thinking that 20 seconds is just too long? You might need to slow down a little. Look at the categories below and consider how many hours they consume each week. Spend a few dollars and reclaim some free time.



	PRODUCTS/SERVICES
	COST



	Commute
	 



	Listen to entertaining or educational CDs or cassettes in the car. They can make the most grueling commute relaxing.
	$10 to $75; free at the library



	Get a hands-free phone and turn car into office.
	$10 to $20 (headset)/ $50 to $200 (car kit)



	Hire a chauffeur.
	$40 to $60 per hour



	Household
	 



	Get caller ID to avoid telemarketers.
	$10 to 30 (caller ID display)/$50 to $75 (caller ID phone)



	Hire a housecleaner.
	$60 to $150 per visit



	Use a diaper service.
	$10 to $20 per week



	Hire a service to care for your indoor plants.
	$50 to $200 per month



	Hire someone to run your errands.
	$20 to $40 per hour



	Hire professional contractors, plumbers or other tradespeople.
	$75 to $300 per visit



	Hire a personal organizer.
	$40 to $200 per hour



	Hire a pet groomer that comes to your house.
	$30 to $60 per visit



	Yard
	 



	Rent power tools and equipment to expedite projects.
	$20 to $200



	Hire a neighbor’s kid to rake leaves/shovel snow/mow lawn.
	$5 to $10 per hour



	Hire a gardener or landscaper.
	$50 to $150 per visit



	Hire a handyman for gutters, chimneys. Roofs.
	$30 to $75 per hour



	Hire a pool cleaner.
	$100 to $150 per month



	Wardrobe
	 



	Use a pick-up-and-deliver laundry service.
	$75 to $100 per month



	Hire a seamstress to do repairs.
	$10 to $50 per piece



	Install a closet organization system.
	$100 to $1,000



	Hire a personal shopper/wardrobe consultant.
	Free to $60 per hour








	PRODUCTS/SERVICES
	COST



	Diet
	 



	Have groceries delivered to your home.
	Free to 10 percent of order



	Buy premade meals.
	$5 to $20 each meal



	Order takeout.
	$15 to $35 each meal



	Subscribe to a service that delivers meals to your door.
	$8 to $10 fee per meal



	Hire a personal chef four to five nights a week.
	$200 to $400 per week



	Health
	 



	Buy a comfortable mattress.
	$500 to $1,000



	Consult a sleep expert to remedy sleep disorders.
	$50 to $200



	Hire an onsite personal trainer.
	$40 and up per session



	Consult a nutritionist.
	$30 to $75 per visit



	Finances
	 



	Bank online.
	Free



	Buy a software program to streamline your books.
	$80



	Have a tax professional do your taxes.
	$75 to $100 per hour



	Hire a bookkeeper.
	$75 to $100 per hour



	Social Events and Holidays
	 



	Mail-order or shop online.
	Shipping and handling per order



	Pay for gift-wrapping.
	Free to $5



	Hire caterers, party planners.
	$100 to $10,000 and up



	Hire a personal shopper.
	Free to $60 per hour



	Hire a social secretary.
	$25,000 and up per year





18
Buy a Bouquet of Roses


A rose is a rose, right? Mais non: other than the classic lover’s gift of a dozen long-stemmed roses, there are many varieties and a rainbow of colors guaranteed to put a bloom on anyone’s cheek.

Steps


	
Look for closed buds on the brink of unfurling. Petal tops should show the first signs of opening, and the bud should be a little soft and springy, never hard. Then close your eyes and inhale their scent—some varieties are more fragrant than others.



	
Find beautiful roses for cheap at Costco. Two dozen stems run for under $15 and come in a variety of colors.



	
Visit a wholesale flower market (see 49 Buy Flowers Wholesale) either with a friend who has a badge or during public hours. You’ll find an enormous selection of roses at a great price. Keep an eye peeled for fabulously fragrant garden roses.



	
Be on the lookout for sidewalk vendors hawking medium-quality but still beautiful roses. They may frequent the same spot near a restaurant, for example, and will wrap up two dozen roses in newspaper for as little as $5 to $10.



	
Buy lovely roses perfectly arranged from a local florist. You’ll pay a premium but the flowers will be sensational—and delivered.



	
Shop online at FTD.com or 1800Flowers.com and send roses to a special someone far away. The flowers will be shipped with a vial of water on each stem to keep them fresh during transit. Pay with a credit card for guaranteed wilt-free delivery.
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Closed buds



	
Fragrance



	
Sidewalk vendors


 






Tips
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Put your roses in water as soon as you get them home. Submerge each stem in a bowl of lukewarm water, and snip the end off at an angle while still underwater before transferring to a vase.

Mix in the packet of floral preservative and be sure to add more water as the roses drink it up.





Warning

Stay away from firm, tightly closed rosebuds—they’ve been picked too soon, won’t last long and may in fact never open.



19
Buy Someone a Drink


Most people contemplating buying someone a drink either think about it until (and beyond) last call, but never get up the nerve. Or they use the shotgun technique—buying a drink for anyone they catch sitting still for two seconds—blasting away in the hopes of getting lucky. The best approach is something in between.

Steps


	
Try to enjoy the process, and accept that there are risks. Homerun leaders are frequently also strikeout leaders.



	
Avoid the wolf pack. Don’t travel with a group of predators and expect to meet a nice person looking for a quiet time.



	
Be yourself. Sounds simple but apparently isn’t. Most people are looking for a fun, intelligent, easygoing, levelheaded sort. Women aren’t as impressed by flashy clothes, monster trucks, and sports victories as most men think.
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Money in your wallet



	
Lack of a drink



	
Wedding ring


 

4 Take your time. Don’t rush up to your target, but don’t wait around for hours either. If you’ve just arrived, have a seat and relax for a few minutes. Check to see if the person does, in fact, need a drink, or if he or she already has one. If you get an encouraging look, head over.



5 If there’s a surefire pickup line in the world, the inventor is keeping it secret. Try “Hello.” Look for a wedding ring.

6 Introduce yourself. If you don’t get a response, you should probably forget it.

7 Offer to buy a drink. If the person agrees, you have the basis for a conversation about drink choices.

8 If your target is part of a group, be sure to acknowledge the rest of the group and include them in the conversation. If you don’t, the group may close ranks and cut you off.




Tip
 [image: Image]


Meeting a stranger is always a long shot. Consider the billions of people in the world, and then think of the few you actually enjoy being around. From a statistical perspective, you could buy millions of drinks before meeting someone you like. So forget statistics.



20
Get Someone to Buy You a Drink


Decades of sexual equality and social progress have achieved only so much. Approaching someone in a bar can still be treacherous. Is a woman being unacceptably forward if she asks a man to buy her a drink? Is a man violating some rule if he expects a woman to buy him a drink? Who cares? Just have fun, don’t be a jerk, and you’ll be OK.

Steps


	
Experiment. Walk up to your target and say, “How about buying me a drink?” You know you’ll at least get a reaction, so be ready with some light conversation.



	
Don’t be obnoxious. Your goal is not to get free alcohol, but to meet someone. Even if he or she thinks it’s weird that you’re asking for a drink, a show of personality or humor should be enough to move things along.



	
Employ the obvious backup position, if necessary: Offer to buy your target a drink.



	
Don’t push too hard. Be lightheaded and casual. Your target may decline now, but there’s a chance you’ll bump into the person again in an hour or so.



	
Don’t try to isolate your target from his or her friends. Be friendly to the whole group, and increase your chances of appearing desirable.



	
Plan an escape route. Some people think that if they buy you a drink, they’re buying rights to you for the entire evening.
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Lighthearted conversation



	
An escape route, if needed


 






Tips
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Don’t worry about looking like an idiot. Everyone looks like one sometimes.

If you get a nasty reaction from someone, it probably says more about his or her attitude than your technique.




21
Buy Your Way into High Society


So you’ve made your millions but still lack respectability? Well, old chap, you can’t purchase a blue-blood heritage, but you can clean up your image. You’ll have to throw some money around, but be sure to do it with urbanity, style and grace. Anything vulgar and your plebeian roots will show.

Steps


	
Read the society pages in the newspaper and regional magazines to get to know the names of local movers and shakers.



	
Update your image with the help of a consultant. Your hair, makeup, clothes and accessories must look classy, not gaudy.



	
Observe and emulate the manners and behavior of the highborn. When in doubt, adopt a stance of mysterious understatement.



	
Buy the highest-priced season tickets to the opera, theater and ballet to be privy to exclusive events and openings. If necessary, enlist someone to brief you on the finer points of the events you’ll be attending. See 65 Buy or Rent a Tuxedo.



	
Join private country clubs with steep membership fees and attend members-only social events. See 462 Join an Elite Golf Club.



	
Publicly distance yourself, if necessary, from any distasteful business dealings. If you made your money by “harvesting” baby seals, for example, slip a few subtle comments to the press about “the need for change” and a “new business era” while being vague about specifics.



	
Adopt a noncontroversial cause (preferably one that lends itself to gala events) and give, give, give from the bottom of your wallet. Better yet, host a fund-raising party at your estate. (First, buy an estate.)



	
See and be seen at exclusive restaurants, polo matches, fashion shows and the hottest parties of the season. An image consultant will know which events are the most strategic. See 104 Buy a Personal Jet.



	
Hire a public-relations expert to get your picture into the society pages.



	
Network, network, network. Befriend influential people and make yourself indispensable to them through generous favors and an utterly discreet nature.



	
Increase your social value by purchasing homes in desirable locations. Pieds-à-terre in Paris, New York, London and the Hollywood hills will make you popular and mysteriously unavailable during certain seasons.



	
Disdain riffraff. It’s essential to choose your acquaintances wisely.
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Image consultant



	
Cultural and charity events



	
Exclusive clubs



	
Public-relations opportunities


 






Tips
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Take etiquette and image improvement courses if you lack the social graces needed to interact easily in high society.

Your alma mater might be a good route to high society. Alumni clubs are an excellent source for career and social networks.

Develop expensive hobbies and tastes so that you’ll have plenty in common with society swells. Race sailboats. Ride horses. Collect art, wine or rare autos.






Warning
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The woods are full of people eager to separate you from your money. Exercise due diligence before you hire an image consultant. Have them sign a confidentiality agreement.




22
Buy Your Way into Someone’s Favor


This sounds ugly and probably is. But, if you’ve exhausted all the alternatives, this might be your only choice. Carefully define your goals, then perform a cost-benefit analysis: What do you want from this person and what can you expect to achieve for a given expenditure?

Steps


	
Decide if your strategy is the best approach. A botched plan could prove embarrassing.



	
Keeping your goal in mind, start small but move quickly. Take your target to happy hour and pick up the tab.



	
Don’t force your position right away. As with any sales job, get the person talking. Learn as much as you can before committing yourself to anything. There’s always the chance that you’ve miscalculated and can achieve your goal for far less.



	
Identify valuable services that you can offer. Sometimes small favors are more effective than money. Making yourself indispensable can have more of an impact—and be cheaper—than simply tossing money around. Be discreet and confident.



	
Know the timeline that affects your goal. If you need something right away, expect to pay more. Longer timelines allow you to work slowly and cheaply.



	
Recognize that this needs to be a short-term project. Arranging your life around mercenary practices will result in your being surrounded by a pack of sycophants instead of friends and family.
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Identify your goal



	
Look for alternatives



	
How much will it cost?



	
What favors can you provide?


 






Tip
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If companionship is your goal, consider a dog. They’re better company and more reliable than a person whose friendship can be bought.






Warning
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If you find yourself doing this often, you’re either a politician, a pathetic loser or both.



23
Buy Postage Stamps Without Going to the Post Office


You’re ready to send away for your Charles Atlas bodybuilding information, but you don’t have a stamp. Zounds! No problem. Here are some easy ways to keep on licking while avoiding those long lines.

Steps


	
Look for the blue-and-red U.S. Postal Service logo at grocery stores, drugstores and mini-marts. Also look for stores that specialize in mail and shipping services. Swing by the ATM machine and buy stamps while you make deposits or withdrawals.



	
Log on to usps.gov or call 1-800-STAMP-24 to have stamps mailed to your home or office.



	
Check out Stamps.com, Endicia.com or PitneyBowes.com to buy stamps online and print them from your computer. The monthly fee makes this service more cost-effective for high-volume users.
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USPS machines



	
ATM options



	
Mail stores



	
Online services


 






Tip
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By shopping online, you can buy specialty stamps that aren’t available at post offices or stores.




24
Tip Properly


Tipping rewards those who provide useful services that make your life easier and more enjoyable. Be discreet when you tip, and be generous—you’ll be remembered long after your departure and welcomed back enthusiastically. See also 441 Tip Properly in North America and 440 Tip in a Foreign Country.
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25
Buy Healthy Fast Food


Is this really possible? To a degree, if you make careful selections. Some fast-food restaurants have responded to health concerns with revised menus, which include salads and meatless burgers. Even McDonald’s recently announced a policy of moving toward beef produced without hormones and antibiotics. When you’re out with the kids or on a road trip, we’ve got tips for quick and healthy noshing.

Steps


	
Opt for grilled, broiled or steamed entrées over fried. Chicken, turkey and fish are leaner than ground beef.



	
Say no to special sauces, cheese, mayonnaise and bacon; they’ll pack on the calories, fat and cholesterol.



	
Order regular or junior meals instead of supersize meals. If you have a big appetite, include a side salad with low-cal dressing.



	
Pick up a salad. Leafy greens, veggies and beans are great but be frugal with bacon bits, cheese, mayonnaise-based salads and creamy salad dressings. Avoid fried tortilla shells.



	
Hold the dressing in exchange for dessert—creamy salad dressings have more calories and fat in a single serving than a large cookie.



	
Drink water, skim milk or unsweetened iced tea instead of soda.



	
Expand your definition of fast food: sub sandwiches or wraps with lean meat (no cheese, no mayo), burritos (no cheese, no sour cream), Greek kebabs or pitas, and Japanese bento boxes (ask for low-sodium soy sauce) are tasty, convenient alternatives to the usual burgers and fries.



	
Stock up on “fast food” while grocery shopping: cottage cheese, yogurt, minicarrots (peeled and washed), and fresh fruit.
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Grilled, boiled or steamed



	
Regular or junior size



	
Low- or no-fat dressings



	
Fresh veggies



	
Unsweetened drinks


 





Tips

A breakfast sandwich with an English muffin, egg and lean ham is pretty healthy. Croissants, biscuits, bacon and especially sausage patties are huge fat bombs.

Pick a baked potato (hold the sour cream) for a good nutritional choice. French fries, however, do not satisfy the nutritional requirements of a vegetable serving and are very high in fat.

A pizza with tomato sauce, veggie toppings and low-fat cheese is a relatively healthy meal.




26
Buy Sunscreen


By now, most of us know that the sun can be harmful. The best protection is to shield yourself with clothing, a hat and glasses whenever possible. Since this isn’t always practical, you need to have some sun protection lotion. The trick then is buying the correct stuff, having it on hand, and remembering to apply it.

Steps


	
Know the difference between a sunscreen and a sunblock. A sunscreen is any product with a sun protection factor (SPF) of 15 or less. An SPF of 15 means it will take 15 times longer for you to burn with the sunscreen than without. A sunblock has an SPF of 30 or more.



	
Use a sunblock with SPF 30 or higher if you’re fair-skinned, at high altitude, near the equator or outside on a hot, sunny day between 10 a.m. and 4 p.m. Protect your kids, too: Over the course of their life, most of the sun’s damage to their skin will happen before they’re 18. Lighter-skinned people need more protection.



	
Make sure that your sunscreen is labeled “broad spectrum” to protect against both UVA (ultraviolet-A) and UVB (ultraviolet-B) rays. Ultraviolet radiation at high doses increases your risk of basal-cell carcinoma and malignant melanoma.



	
Know what protection you’re getting. A sunscreen with SPF 15 gives you 94 to 95 percent UVB coverage; SPF 28 bumps you up to about 96 percent coverage.



	
Buy zinc oxide or titanium oxide (or dioxide) to protect your ears, nose and lips if you’re in the sun for prolonged periods daily. These opaque, chemical-free sunblocks are ideal for sensitive skin. A new product called Z-Cote offers zinc-oxide protection that’s transparent, so you can avoid the white-nosed lifeguard look.



	
Get water-resistant or waterproof sunscreen if you’ll be swimming or sweating.



	
Look for PABA-free, fragrance-free and hypoallergenic sunscreen if you’re allergic to certain skin products. Do a test patch on your skin to confirm whether a sunscreen is truly allergy-free.



	
Select a sunscreen that is noncomedogenic, which means it won’t block pores, if you’re prone to breaking out.



	
Choose between lotions, gels, ointments, wax sticks and sprays based on your personal preference. Wax sticks are handy for lips. Sprays get the job done quickly on squirmy kids.



	
Apply sunscreen liberally 30 minutes prior to exposure. Most people need at least 1 oz. of sunscreen, enough to fill a shot glass, to cover their body. Reapply every two hours, or more often if you get wet or sweat profusely.
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SPF 15 or higher



	
UVA and UVB protection



	
Zinc oxide or titanium oxide



	
Water-resistant or waterproof



	
Allergy-free



	
Noncomedogenic


 






Tips
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UVB rays cause sunburns. UVA rays create wrinkles and premature aging. Studies suggest that both rays contribute to cancerous growths.

There is no proof that sunscreen prevents skin cancer. Your safest bet is to minimize sun exposure during peak hours (10 a.m. to 4 p.m.). Wear a wide-brimmed hat, UV-blocking sunglasses and tightly woven clothes if you are outside.






Warnings
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There is no such thing as “safe tanning.” Tanning salons expose your skin to harmful UV rays. If you burn easily but must have that golden look, use a sunless tanning lotion or foam.

Do not use sunscreen on infants under 6 months of age; keep them covered and out of the sun instead.




27
Order the Perfect Burrito


A burrito is a legion above ordinary fast food. A beacon of Mexican-American integration, it is native to neither culture but based on both. It’s also cheap, delicious and often packed with more food than anyone should eat in a single meal. Burritos are common on the West Coast and in the Southwest, and they’re gradually appearing elsewhere. Now, step up to the counter and order.

Steps


	
Start with a fresh flour tortilla. It will be warmed before your eyes after you order, often in a steamer. Some restaurants offer tortillas made with whole wheat, spinach, tomato or other ingredients.



	
Choose a filling, such as steak (carne asada), pork (carnitas), chicken or vegetables. You’ll see them grilled up as you wait. Many restaurants offer other variations, such as mole, a sauce with hints of chocolate.



	
Pick up your frijoles. Beans are not merely a filler, but a vital and healthy ingredient. Choices usually include whole pinto, black or refried beans. Refried beans (cooked then mashed) are tasty but can create a mushy burrito.



	
Include rice: Most West Coast burritos do but in many other places, they don’t. Establishments that take pride in their burritos will have succulent, flavorful rice. Careless burrito makers will have boring rice. Some flavor their rice with tomatillos, paprika, cilantro or other seasonings, while others offer basic white or brown.



	
Add cheese, fresh guacamole or sour cream if you like, but too much can create a gloppy mess and obscure the other flavors. Beware of adding calories and fat too. Tomatoes, lettuce and other vegetables are tasty add-ins.



	
Choose hot, medium or mild salsa. Many restaurants include a side of tortilla chips and salsa with your order.



	
Wash that little burro down with a great Mexican beer or craft beer (see 403 Choose a Microbrew).
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Fresh tortilla



	
Choice of meat



	
Choice of pinto, black or refried beans



	
Rice



	
Cheese



	
Fresh guacamole



	
Sour cream



	
Lettuce



	
Tomatoes



	
Salsa


 






Tips
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Some of the best burritos are found at inexpensive and unassuming taquerias.

Fresh cilantro is a sign of a good burrito. Avoid premade burritos.

Fancy or unusual ingredients do not necessarily result in a better burrito.






Warning
 [image: Image]


If you feel extreme fatigue or laziness after consuming an entire burrito, you have come down with a temporary case of burrito coma.




28
Order Takeout Asian Food


Asian food offers an extraordinary palette of flavors, and takeout gives you a break from the kitchen. But the breadth of choice and the foreign terms can be a bit daunting. Below are popular dishes with a guide to their spicy or savory ingredients. Read 294 Buy Ethnic Ingredients for more information.
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29
Order at a Sushi Bar


For the uninitiated, sushi might be the most intimidating meal ever. Raw fish? Seaweed? To eat? Even for diehard fans, it can be tough remembering the various types. Bring along a knowledgeable friend, or just jump in and try your luck. Either way, you’re in for a delicious meal and will be dazzled by the sushi chef’s deft, lightning-fast food preparation.

Steps


	
Ask the sushi chef to recommend the catch of the day, since sushi-grade fish is especially sensitive to seasonal changes.



	
Swim with the big guys by getting the basics down. Nigiri is fish pressed onto rice mounds. Maki are sushi rolls wrapped in nori seaweed, and sliced; temaki are hand-rolled seaweed cones containing rice and fish. Sashimi is raw fish.



	
Keep in mind that an average person eats 10 to 12 pieces in one sitting. Nigiri usually comes two pieces to the order; maki is sliced into six pieces. Begin with a few dishes and order more if people are still hungry.



	
Start with edamame (steamed and salted soybeans served in the shell), marinated seaweed salad, or miso soup if you’d like.



	
Order one or two types of nigiri. Hamachi (yellowtail), maguro (tuna), unagi (broiled eel) and sake (salmon) are popular choices. Sushi is served with wasabi (a green, sinus-clearing horseradish paste) and soy sauce. Experiment to see which condiments you prefer.



	
Ask the sushi chef to make you a surprise if you’re ready for further adventures in sushi.



	
Follow up with some maki favorites: spicy tuna rolls, cucumber rolls or California rolls (cooked crab and avocado). Tobiko (crunchy fish roe) is a typical accompaniment.



	
Try uni (sea urchin) topped with a raw quail egg, if you’re feeling bold.



	
Cleanse your palate between bites with a sip of green tea and some pickled ginger (traditionally served with sushi).



	
End the meal with tamago, a slightly sweet egg omelette atop rice, or a refreshing bowl of green tea ice cream.
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Chef recommendations



	
Nigiri, maki or temaki sushi



	
Pickled ginger and green tea



	
Soy sauce and wasabi



	
Combination rolls


 






Tips
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It’s fine to use your fingers when eating sushi. Place the fish (not the rice) on your tongue to fully savor the flavor.

Sashimi (sliced raw fish) is technically not sushi. It’s best to savor sashimi as an appetizer before you fill up on rice.

Tempura rolls, unagi, salmon skin rolls, California rolls and veggie rolls are good choices for those wary of raw fish.

Some folks enjoy sipping sake (hot or cold) or Japanese beer with their sushi.






Warnings
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If a sushi bar smells funny or it appears less than spotless, depart immediately.

Pregnant women and people with compromised immune systems should not eat raw fish.




30
Buy Dinner at a Fancy French Restaurant


One glance at the menu at an elegant restaurant is enough to rattle non-French-speaking diners. Combine this with a smug waiter and you’ll find yourself in a pricey pickle. Here’s how to enjoy the finest French cuisine without being made to feel like un imbécile.
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31
Hire a Dating Service


You can’t buy love but you sure can hire an assistant to help you find some. Check out the different types of dating services that help you cast a wide net for potential matches. These companies may charge anywhere from $20 to $20,000 for their services, so be sure that love doesn’t make a fool out of you. Shop around and review prices and options with several services before you sign up for one.
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32
Sell Yourself on an Online Dating Service


Millions of people are using online dating services to meet their Romeos or Juliets. If you want to give it a whirl, start with a compelling, yet truthful, profile of yourself. Many online dating sites allow you to post a profile for free but will charge you $20 to $35 per month to post photos, send e-mail or instant messages to other singles.

Steps

Before you sign up


	
Make a list of the qualities you’d like to find in a mate (or date).



	
Include important lifestyle issues in your profile. Are you looking for a serious commitment that could lead to marriage and kids or a strictly sexual relationship? Is religion important?



	
Surf various dating sites, such as Match.com and Yahoo Personals to view other profiles, making note of the things you like and dislike. This will help you not only refine your profile, but also decide which dating site to use.


 

Signing up


	
Gather or take a few flattering photographs of yourself. Your photo will be the first thing most people see. Select ones that show you looking relaxed and friendly. Showcase the best of what you’ve got. Don’t post a photo of your cat or you with your ex.



	
Choose a user name that is simple and straightforward. Don’t use your own name.



	
Brainstorm to come up with an appealing headline for your profile. Review other profiles to get an idea of the headline tone that you like. You don’t need to be too cute or catchy, just fun.



	
Write a concise, descriptive and amusing profile of yourself. Describe who you are, what makes you unique (and desirable) and what you’re looking for. Be true to yourself but don’t be overearnest. Keep the tone upbeat, light and friendly.



	
Fill out the additional questions about height, weight, eye color and lifestyle preferences honestly. Resist the urge to manipulate these details in your favor. You’ll be found out eventually and lying isn’t a great way to start a relationship. Think twice before providing specific information about your income.



	
Check your profile for spelling and grammar before you submit it.



	
Beware of the seduction of spending time online answering letters—especially to people you have no interest in meeting. Guard your time and your privacy carefully.



	
Take it nice and slow after you meet. You’ll need to catch up in person after the easy intimacy of e-mail.
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Your personal qualities and interests



	
Lifestyle issues



	
Flattering photograph


 






Tips
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Choose a Web site that has a large selection of singles in your area. Make sure you can search the site geographically.

Sexual comments, innuendos or jokes will attract the wrong crowd if you’re looking for a long-term, meaningful relationship.

Have a friend with a digital camera take a couple of great photos of you if you don’t already have some. Consider hiring a photographer. It will be money well spent.

While it’s good to have an idea about what you like in a mate, keep an open mind. The love of your life might be nothing like what you envision.






Warnings
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Beware of the easy but limited intimacy that can rapidly develop in e-mail. Meet the person early on to see if there’s any chemistry.

If you decide to meet someone in person, meet in a public area. Don’t share private information until you get to know the person better.




33
Sell Yourself to Your Girlfriend/Boyfriend’s Family


Some people say—and they’re probably correct—that every job in the world is a sales job. No matter what your profession, you have to sell yourself, your ideas and your skills. The same is true when you meet your sweetheart’s family. In a perfect world, they would instantly recognize your refined character and sincere qualities. But do you really want to chance it?

Steps


	
Wait until the time is right. Try not to meet the family too soon. Be sure you’re serious about the relationship so that you can deal with them sincerely.



	
Find out whom you will be meeting. Memorize their names. Addressing people by name is absolutely vital and an easy way to make your social skills and manners visible. Know the expected form for addressing the parents (“Mr. Snodgrass,” “Sir,” “Buster”).



	
Meet at a neutral location, if possible. This should be less stressful than going to their home. A restaurant familiar to you is a good option. However, be prepared to defer to the parents’ preference. If you initiate a restaurant meeting it will probably be your obligation to pay.



	
Absolutely be on time. If you’re late, it will almost certainly be viewed as disrespectful to them and your mate. If there’s any chance that you will be late, notify someone as soon as possible. Be sure your cell phone is charged up and you have their number. If you can’t make the appointment, and you can’t notify them, plan to be either dead or on life support when they locate you.



	
Bring a small gift. Find out from your mate what would be appropriate. A bottle of wine, especially at a family dinner, is almost always a tasteful offering.



	
Dress for the occasion. Have your mate tell you exactly what to wear. Don’t rely on subjective descriptions like “casual” or “dressy.” If your mate tells you to wear your dark suit, shut up, put on the suit and make the most of it. You’ve got the rest of your life to show what a slob you are.



	
Show an interest in the family. They will probably want to know about you, but try to steer the conversation to their interests and activities as well. Avoid talking endlessly about yourself.
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The right time



	
Neutral meeting place



	
A small gift



	
Safe conversation


 






Tips
 [image: Image]


Above all, be yourself. If you’re not naturally the life of the party, don’t try to be one now.

Don’t put too much pressure on yourself. No one expects you to be perfect. Thoughtful and polite is good enough, no matter what else happens.



8 Tell stories that highlight the fine qualities of their son/daughter. This will elevate you to worthy status due to your ability to appreciate such quality family traits.

9 Avoid sensitive issues. Religion, politics, race relations, foreign affairs, and the behavior of kids today are all issues guaranteed to start trouble. If you initiate a discussion on one of these topics at a first meeting, you probably deserve to be single. On the other hand, if asked a direct question, you have no choice but to answer honestly. State your position once, and avoid being drawn into an argument. Remember not to swear.




Warning
 [image: Image]


Avoid groping your girlfriend or boyfriend in public. Keep physical contact to a minimum to show the folks you love their child for more than just her or his body.



34
Buy Doghouse Flowers for Your Sweetheart


Maybe if you explain, really, really carefully, what happened, she’ll understand and forgive you. Hmmm … no. Better to just give up and apologize. Flowers may offer your best chance of success.

Steps


	
Abandon any plans to reassert your position. Now is not the time. Your objective is to repair damage and smooth things over. If you can’t do this, then you’re not ready for flowers.



	
Search your brain for clues about what kind of flowers she likes. Of course, you’ve had many chances to pay attention. Don’t beat yourself up about it now. If you’re not absolutely sure what she favors, get red roses or Casablanca lilies. See 18 Buy a Bouquet of Roses.



	
Have the flowers delivered to her at work or in a public place, if possible. Call a florist and place the order. Expect to pay at least $50, and maybe more. Do not forget to include a card and sweet message. Don’t worry about exposing yourself—the florist has seen worse screwups than you.



	
If you can’t have flowers delivered, go to the florist yourself. Give a quick outline of the situation and ask them for a suggestion. Stay away from carnations or baby’s breath. They have “supermarket checkout” written all over them.



	
Deliver the flowers immediately. Do not stop off for “one quick beer” on the way.



	
Offer an unconditional apology. Your goal is to be finished with this incident. If you think more discussion is needed, wait a week and bring it up when both of you are alert, stress-free and even-tempered.
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Correct flowers



	
Guaranteed delivery


 






Tip
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Some supermarkets and roadside flower stands sell simple bouquets for less than $10. If you’re not in too much trouble, you might be able to get away with this option.




35
Buy Music Online


You’ve got plenty of choices when shopping for music. In addition to what’s available at your local record store and online shops like Amazon.com, CDBaby.com and CDUniverse.com, there are countless music files available. Apple’s got the newest kid on the block with iTunes, where you can buy any song in their vast online database for 99 cents.

Steps


	
Learn the difference between streaming and downloading. Streamed music plays live when you’re connected to the Internet. Downloaded music gets copied directly to your computer’s hard disk. Then you can listen to it anytime, move it to a portable MP3 player or burn it to a CD. Streamed music generally can’t, be saved or burned to CD.



	
Get the software you need to listen to MP3s and streaming audio. It’s probably already installed on your computer; if not, you can download these for free: RealOne, Winamp, Windows Media Player and iTunes.



	
Visit music sites to look for the musicians you want to hear. Some popular download sites are eMusic.com, Listen.com, MP3.com and PressPlay.com. Popular streaming sites include MusicMatch.com and Yahoo Launch (launch.yahoo.com).



	
Check for individual songs you want to hear. Just because a band or group appears on one service doesn’t mean that all its songs are available there. Artists often appear at several sites.



	
Check out an artist’s official Web site, especially if you’re looking for new or obscure music. Many artists will promote songs by letting you download them directly from their own sites. Lots of radio stations stream their broadcasts on the Web for free.



	
Compare the plans and prices offered at different sites. Most offer a free trial period, and then charge a subscription fee ranging from $5 to $15 per month (with a discount if you subscribe for a year). Some also offer pay-per-download plans. This can be worth it if you only want to get a few tunes.



	
Find out what the subscription fee includes. Look for one that gives you plenty of downloads and unlimited streaming. For streaming sites, find one that allows you to create custom playlists or “radio stations” that play only your favorite music.



	
Watch out for plans in which downloaded music expires or becomes unplayable when your subscription lapses, or when you move the music around. This is usually called a secure service or digital rights management (DRM). It’s better to use a service that gives you full rights to copy the music to another computer or portable player, and to burn the songs to CDs.
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MP3 and streaming audio software



	
Free trial periods



	
Subscription pricing



	
Secure formats, DRM, expiration, or copy protection


 






Tips
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You may have to provide some personal information (such as your name, age and e-mail address) to get songs for free.

Check out Audible.com for downloadable audio books in MP3 format.

You don’t have to download music that you already have on CD. There’s freely available software that will convert music on CDs to MP3 format.






Warnings
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The advice given here concerns the legal, paid downloading of music.

Peer-to-peer (P2P) services let you swap music directly from your computer’s hard drive to those of other people on the Internet. The most famous P2P service, Napster, collapsed under legal challenges, but P2P services still exist. Use them with extreme caution: They can be breeding grounds for viruses and spyware (which gives other people access to your computer), and their legality continues to be in dispute.

Play music immediately after downloading. Listen carefully for bad files.




36
Hire Musicians


Whether it’s a string quartet or a rocking blues band, live music can make or break an event. Choosing your musicians carefully is crucial to a successful soirée—you don—t want your event to be memorable for the wrong reasons.

Steps


	
Start your search as early as possible. Get recommendations from caterers or event coordinators. Look under “Musicians” in the Yellow Pages, and check party-planning directories for musicians’ unions or entertainment brokers. Contact music schools, too.



	
Call at least three prospective bands. Ask about their availability, rates, number of musicians and instruments in the band, years of experience, song lists, references and liability insurance.



	
Ask about additional costs, such as overtime, travel or meals for band members.



	
Request a demo tape and find out if you can attend a performance to observe the band in person. Confirm that the musicians on the demo tape or onstage will be the ones at your gig.



	
Check references. Ask about promptness, reliability, performance quality, interactions with the audience and overall impressions.



	
Negotiate a fee. You may be able to reduce the number of band members or the playing time to bring down the cost.



	
Get everything in writing: the fee, deposit, cancellation and refund policies, overtime fees, the band’s insurance information, number of musicians and instruments, date of event, setup time, performance time, band’s attire, equipment provided by band, equipment provided by you, specific song requests, and contact information.



	
Get two signed copies of the contract. Give one to the broker or bandleader and keep one for yourself.



	
Provide a list of favorite and unwanted songs. Most bands will have a set song list to choose from, but some will learn songs if you request, but may charge extra.



	
Call the band or broker the week of the event to confirm the date and time. Provide directions, information about parking, and your contact information for last-minute emergencies.
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Availability



	
Rates



	
Hidden costs



	
Demo tape



	
Live performance



	
References



	
Promptness



	
Reliability



	
Written contract


 






Tips
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If you want the bandleader to double as an emcee, make sure you approve of his or her style, tone and humor. Provide a schedule of events, such as an anniversary couple’s dance, the throwing of the wedding bouquet.

Anticipate that the band will need a break every hour. Request that they play appropriate recorded music while on break.

Reputable entertainment brokers can save you some effort. They represent a variety of bands and DJs, and can handle all the logistics for you.

Budget money to tip the band at the end of the evening.




37
Order a Great Bottle of Wine


You settle into your seat, ready for a fine meal, when suddenly a leather-bound wine list is thrust into your hands. Panic no longer. Some simple considerations will help you quickly transform the process into a less intimidating, even enjoyable task.

Steps


	
Initiate a wine discussion with your dining companions but keep it simple. Find out the type of wine people prefer and what they plan to order as their entrée.



	
Let the group know that they should definitely feel free to ignore the traditional pairing of red wines with meat white wines with seafood and poultry.



	
If you have a favorite, suggest it to the group. They’re likely to accept your recommendation.



	
If the group is divided, consider a heavy white, such as a full-bodied Chardonnay, or a lighter red, such as a Syrah.



	
If you’re completely lost, scan the list for a wine that fits the group’s preferences and is within your budget range. Most white wine drinkers will accept a Chardonnay and most red fans are happy with Merlot or Zinfandel. Make a tentative selection and prepare to ask for advice.



	
Address the waiter with, for example, “I was thinking of this Riesling unless you have a better suggestion.” If the restaurant has a sommelier—a wine expert—ask the waiter to send him or her to your table to discuss suitable pairings.



	
Check the bottle’s label to confirm it’s the wine you ordered. Smell and sample the wine to make sure it isn’t vinegary, corky or musty. (If it is, you can send it back.) Give the server the nod to pour for the rest of the table. Sip and enjoy.
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Red or white



	
Vineyard, grape variety and vintage



	
Price


 






Tips
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If you are uncomfortable discussing price limitations with a waiter or sommelier, subtly gesture to wines on the list that fit your budget.

Some waiters can provide excellent suggestions, while others are clueless. Most will at least know which wines are popular with other patrons.

Some restaurants will fax you the wine list ahead of time. Also, some finer restaurants have reserved wine lists of special or rare wines available upon request.

Red for red meats, pork and red sauces/white for poultry, fish and white sauces is a helpful guideline, but not an absolute rule. Your personal preference is equally important.




38
Buy an Ergonomic Desk Chair


If you spend most of your waking hours at your desk, you know you need a chair that works with your body to spare you from needless backaches and fatigue. Test drive several chairs at furniture, office supply and back-care stores before you pick the one that’s right for you. Prices vary greatly: predictably, superior materials and construction carry a bigger price tag. Good deals abound online and at office furniture consignment and resale shops (see 156 Buy Liquidated Office Equipment).
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39
Choose Film for Your Camera


Your primary considerations when buying film are where you’ll be shooting and what you want to do with the pictures. This information allows you to choose the correct film speed, listed as ASA or ISO on the package.

Steps


	
Decide whether you want photographs or slides, color or black-and-white. Many professional photographers prefer slides because they have rich color saturation and minimal graininess. Black-and-white delivers striking images with stark textures.



	
Choose a film size that is appropriate for your camera. Most cameras use 35 mm (or 135) film, though cartridge-film cameras need 24 mm Advanced Photo System (APS) film. Roll-film cameras use 120 or 220; large-format, hooded view cameras use single sheets of film for each exposure (4 by 5 inches and up).



	
Understand how film speed works. Fast speeds pick up rapid action and work well in low-light situations. Slower speeds produce richer colors and greater contrast, but you’ll need bright light and a steady hand. Film speed is indicated by an ISO number (how sensitive a film is to light compared to a standard from the International Standards Organization). The faster the film, the more sensitive.



	
Choose a slow speed (25 to 64 ASA) if you want minimal graininess and colors that punch, but only if you’ll be photographing in the bright sunlight. Slow speeds are excellent for close-ups, still shots and photos you plan to enlarge. You may need a tripod to steady the camera with slow film.



	
Select a medium speed (100 to 200 ASA) if you want an all-purpose film that delivers clear colors and images outdoors, or indoors with a flash.



	
Opt for 400 speed if you’ll be photographing action shots or if you’ll be in low-light conditions, such as cloudy days or indoors without a flash. Zoom lenses require the use of higher-speed films (400 ASA and up).



	
Get 800-speed film if you’re photographing very fast action or shots with dim light. This is ideal for a fireworks show, twilight or a candlelit dinner. Speeds above 800 (1,000 to 3,200 ASA) are considered professional speeds.



	
Use slide film for appropriate light if you prefer slides to photos: daylight for indoors, or tungsten light for flash photography.



	
Look for store-brand films to save money unless you plan on making significant enlargements or publishing your work.



	
Store film in a cool, dry place with good ventilation, such as a refrigerator, and get it developed as soon as the roll is finished. Never expose film to heat or direct sunlight.
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Photographic prints or slides



	
Color or black-and-white



	
Film size



	
Film speed



	
Lighting conditions


 






Tips
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The techniques used at same-day film developers often result in grainy pictures with dull colors. Choose a store that has someone monitoring the developing process—this person can make adjustments to optimize color and contrast.

Kodak still manufactures 110 film (a size used in older cameras). Search online for companies that sell other discontinued films.






Warning
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When traveling, never pack film in your checked luggage: The powerful X-rays used to scan checked luggage may destroy the film. Keep it in a mesh bag and at security checkpoints, ask personnel to hand-check your film if it is 800 speed or higher.




40
Buy Rechargeable Batteries


Rechargeable batteries are good for the environment and for your wallet. Here’s a guide to purchasing the right rechargeables for your devices and appliances. Don’t forget the charger: You can buy units that fit alkaline, NiMH and NiCd batteries for approximately $30. And when your rechargeables finally fall victim to the “memory effect”—crystals that form on interior plates and shorten the life of the battery—go to RBRC.org. You’ll find collection sites in your area listed by ZIP code.
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41
Donate to a Good Cause


With so many worthy causes vying for your dollar, choose one or two that are near and dear to your heart. Has a loved one suffered from breast cancer? Are you a nature or animal lover? Is education or social welfare your passion? Once you’ve chosen a cause, there are excellent resources available to help you choose an organization that will make the most of your donation.

Steps


	
Visit Give.org, the Better Business Bureau (BBB) Web site on charitable giving, to find reports about specific charities. The BBB provides financial information about charities and evaluates them using specific accountability standards.



	
Contact your state attorney general’s office or a local branch of the Better Business Bureau for information if a charity is not reviewed at Give.org.



	
Check that the charity is a tax-exempt organization and that donations made to it are tax-deductible. Donations made to tax-exempt organizations are not necessarily deductible.



	
Visit the charity’s Web site or call it directly. Find out as much as you can its history, programs and recent accomplishments.



	
Review what percentage of the charity’s annual budget is spent on its actual mission versus fund-raising and administrative costs. Give.org recommends that a charity spend at least 50 percent of its budget on its mission, and no more than 35 percent on fund-raising.



	
Evaluate the mission of the charity and its effectiveness in fulfilling its mission. For those organizations that operate in other parts of the world, particularly the Third World, look for partnerships between the organization and the local population for most effective use of resources and the highest degree of success.



	
Confirm that the charity will appropriate your donation according to your wishes and not put it in a general fund.



	
Make your donation with a check. Never send cash.



	
File the canceled check and the charity’s receipt as proof of your donation for tax purposes.



	
Consider other types of donations. Many organizations accept gifts of equipment, even vehicles. See 531 Donate Your Car.
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Tax-deductible donation status



	
Written materials about the charity



	
Mission statement



	
Successful programs



	
Donation receipt



	
Annual reports



	
IRS Form 990


 






Tips
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An organization need not be a charity to receive donations. Schools, cultural programs and political groups all rely on donations of money and time.

If you want to further review the charity, ask it to provide you a copy of its recent annual reports and its Internal Revenue Service Form 990 (which details annual fund-raising and spending).

Charities are required to supply a copy of their IRS Form 990 upon request. Some may charge a photocopying fee.

If the organization is new and lacks a financial record, request information about budgets, fund-raising goals, a list of its board of directors and its mission statement.

If your gift is going to be sizable, consider forms other than a straight donation, and get legal and financial advice (see 119 Give Away Your Fortune).




42
Hold a Profitable Garage Sale


The secret to a profitable garage sale is ample preparation and a good team. Do the prep work in advance, and you can relax and be friendly on the big day to enjoy happy customers and pleasing profits.

Steps


	
Schedule your garage sale far enough in advance so that you can place a classified ad. Hold your sale on a nonholiday weekend unless you live in a resort town with lots of vacationers. Check the long-range forecast for good weather.



	
Dig through your garage, attic, basement and house for stuff to sell. Include everything you want to get rid of—one person’s junk is another’s treasure.



	
Spread the word among friends and family. The more you have to sell, the larger the crowd you can draw. Offer to sell their stuff for a 20 percent commission.



	
Scrub, wash, polish, dust and launder anything you plan to sell. If an item needs a simple repair that could greatly improve the price, fix it.



	
Round up volunteers if you expect large crowds. Friends and family may be willing to help for a free meal, the chance to sell their own junk, or just the fun of it.



	
Print up one-page fliers advertising your sale and put them up at local coffee shops, laundries, grocery stores or community centers.



	
Place large, neatly printed signs in your neighborhood the night before or the morning of the sale. Put signs in front of your house as well.



	
Use masking tape and a permanent marker to mark everything with a price. “$1 or less” tables or boxes save time and attract shoppers. Leave room to bargain down when pricing items. Remember that you’re trying to get rid of your stuff when you price it. You may have spent a fortune on that Beta VCR, but you’ll be lucky to get a quarter for it now.



	
Hang clothes on makeshift racks. Borrow portable tables to display items. Put crowd-pleasers (furniture, tools) up front to entice people. Have a “10 cents” box to encourage further browsing.



	
Set up your cash table near the entrance. Have plenty of small change, a cash box, a calculator, pencil and pen, a ledger book (to inventory commissions), bags and boxes, newspaper to wrap valuables, and a tape measure.



	
Make sure there’s plenty of parking; relocate your car if necessary.



	
Be cheerful, get people talking and encourage haggling. Many people are reluctant to haggle but find it’s fun once they start.
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Nonholiday weekend



	
Long lead time



	
Volunteers



	
Fliers


 






Tips
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Schedule your garage sale with payday in mind, typically the first and 15th of the month. People are more likely to splurge on a treasure with a fat paycheck in their pocket.

Make sure there’s an electrical outlet or heavy-duty extension cord accessible so shoppers can test electrical appliances.

Give your neighbors a courtesy call beforehand to warn them of your sale. They’ll appreciate it, and may even have some stuff to add to the sale.

Donate whatever is left to a charity that has a pick-up service.






Warnings
 [image: Image]


Some cities require permits for garage sales. Other cities prohibit signage. Check municipal rules in advance to avoid any problems on the day of the sale.

Protect yourself against theft and fraud. Display small valuables within eyesight. Keep money in a zipped fanny pack if you’re bustling about. Keep large sums of money locked in the house. Do not accept personal checks.




43
Hire a Housecleaner


Weekends are too short to spend scrubbing, vacuuming and dusting and nothing beats coming home to a clean house, especially when you didn’t do it. Hire a cleaning service or housecleaner to do your dirty work so you can go out to play.

Steps


	
Decide whether you want to use a cleaning service or an individual housecleaner. Using a service costs more, but saves you legwork, and the supplies and equipment are included.



	
Ask friends for recommendations. Check local newspapers, job boards, the Yellow Pages and the Internet.



	
Call several prospective cleaners. Confirm that they’ll do the required tasks (some won’t do laundry, windows or dishes). Ask about experience, availability and rates. Find out if they’re bonded and insured.



	
Research tax laws to determine whether you’re required to pay taxes. A good place to start is with the Internal Revenue Service’s Publication 926, “Household Employer’s Tax Guide.” If you do need to pay taxes, verify that the person is willing and able to have his or her wages reported.



	
Check three references before you hold interviews to verify the person’s promptness, reliability and quality of work.



	
Meet prospective cleaners with stellar references to show them the specifics of the job and to get a sense of their personality and professionalism. Some housecleaners don’t speak English well but have excellent cleaning skills. Communication will be important if you have to certain cleaning products, or unique instructions about antiques, handmade rugs or other fragile items.



	
Ask specific questions to test a housecleaner’s methods: “What do you use to clear hardwood floors?” “How would you remove these stains from my stove top?”



	
Determine how often the housecleaner will come. Some will do periodic deep cleaning while others need a weekly or biweekly schedule. If you plan to use the person part-time or full-time, discuss issues like paid holidays and sick days.



	
Hire the most promising person or team for a trial period with the understanding that if you’re satisfied, you’ll use them regularly.
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Experience



	
Availability



	
Rates



	
Quality references



	
Promptness



	
Professionalism


 






Tips
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Individual operators usually earn more hourly than a person working for a cleaning service because there’s no third party or overhead.

Housecleaning agencies are a good source for contacts. They’ll refer you to experienced, prescreened housecleaners for a cut of the rate over a set time period.

Written contracts are not typically used with housecleaners. Writing your newly hired housecleaner a letter that spells out the terms of employment and any specific requests (the china should never go in the dishwasher) is a helpful gesture. It’s even more helpful if you get it translated for people whose English isn’t great.






Warning
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Keep jewelry and large amounts of cash looked up when any hired workers visit.




44
Hire a Baby Sitter


Baby-sitting gives responsible teenagers a chance to earn money—and hiring a baby sitter can give you a well-deserved night on the town. Choose a baby sitter carefully; this person will be caring for your loved ones. If you’re hiring a full-time or part-time baby sitter, go through an agency that does thorough background checks and provides training in emergency first aid and cardiopulmonary resuscitation (CPR). See 324 Find Fabulous Childcare for more information.

Steps


	
Rely on word of mouth to find a baby sitter. Does your child’s friends have older siblings? Does your church have a teen group? Can a counselor at the local high school recommend someone? Consider a spry senior citizen who has lots of experience with children, or a camp counselor.



	
Contact a local childcare referral agency for a list of people who have graduated from their childcare skills class.



	
Call prospective sitters to discuss rates and availability.



	
Check two or three personal references. For a teenager who doesn’t have baby-sitting clients yet, speak to a teacher or coach.



	
Have strong candidates come to your house for a few hours while you’re there to take care of the kids. Stay in the background but keep your eyes peeled for how he or she interacts with your children and how they respond to the sitter. Trust your gut.



	
Review instructions for the baby sitter in person. Include guidelines about television viewing and Internet surfing, snacking, personal phone calls or visitors, disciplinary approaches and bedtime routines.



	
Leave a list of emergency phone numbers (including a neighbor’s), how you can be reached, and any food allergies or health issues. Show the sitter where you keep first aid supplies.



	
Ask your children about the baby sitter the following day. Listen carefully to their responses to evaluate whether you’d hire him or her on a regular basis.
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Personal recommendations



	
Rates and availability



	
Children’s reactions


 






Tips
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Alert a watchful neighbor about the baby sitter’s first visit. He or she can keep an eye out for loud music or friends sneaking by for a visit.

Make sure the baby sitter knows how to change diapers if such skills are needed.

If the baby sitter will be chauffeuring your kids to and from lessons, ask to see a driving record to check for moving violations.






Warning
 [image: Image]


Children make up the wildest stories for baby sitters about what parents allow them to eat, watch or do. Preempt those efforts with clear written guidelines.




45
Buy a Guitar


Elvis Presley and John Lennon strummed Gibson acoustic guitars. Jimi Hendrix powered through his classics on a Fender Stratocaster, while Bruce Springsteen remains steadfastly loyal to his own boss, a well-worn Fender Telecaster. If you’ve just picked up a guitar, or if you’re a seasoned gunslinger looking to upgrade, how do you choose a new ax?

Steps

Before you buy


	
Choose between a steel-stringed acoustic guitar for folk and blues, a nylon-stringed acoustic for classical music, or an electric or electric bass guitar for good old rock and roll, to name a few.



	
Talk to follow musicians about their instrument of choice and what they love about it.



	
Research guitar brands using price guides, guitar magazines and the Internet. Some models appreciate in value as they get older.



	
Consider buying secondhand instead of new. If you know your stuff, you may be able to get more value for your dollar. See 3 Buy Products and Services Online.


 

At the store


	
Examine the construction. Look for a straight neck, a well-balanced body and frets that are smooth and flush.



	
Strap on the guitar and hold in playing position. Does it feel natural? Balanced? Too heavy? Does your hand fit comfortably around the neck?



	
Tune the guitar to see how smoothly the tuning keys operate and to test the sound quality of each string.



	
Play a song. Do you like the sound? Is it easy to press down the strings? Is there any buzzing or clicking that suggests problems?



	
If you are buying an electric guitar, plug it into an amp and play. Listen for crackling or humming. Test the controls for ease-of-use. (Humming might be caused by a bad cord; replace it with a new one.)



	
Try out several models before you decide on one. Before you buy, ask, “What can you offer me if I buy my guitar here?” Some stores will throw in freebies (picks, guitar straps, a set of strings) or discounted accessories (amp, effects, capo or a mike stand). Make sure the price includes a guitar case.



	
Remember that the retail price of a guitar is often negotiable. See 8 Negotiate. Also, make sure you know the return policy before you buy. See 4 Make Returns.
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Reputable brand and model



	
Solid construction



	
Comfortable to hold and play



	
Easy tuning



	
Excellent sound



	
Fair price


 






Tips
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Before renting a guitar, ask the salesperson about rent-to-own deals.

Bring along a guitarist friend when you shop, especially if you can’t tune a guitar.

Avoid guitar stores without marked prices and aggressive salespeople unless you really know prices and are willing to haggle.

You can buy a beginner’s guitar for $200 to $500, but if you want to buy a renowned model of a popular brand, such as Gibson, Fender, Rickenbacker or Guild, expect to pay $1,000 or more.




46
Buy Duct Tape


Do you ever feel like the entire world is being held together with duct tape? After you read the following chart, you’ll know if it’s true and keep a roll on hand at all times.
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47
Get a Good Deal on a Magazine Subscription


The cost of magazine subscriptions can creep up on you: $15 here, another $40 there and pretty soon you’re spending hundreds of dollars annually. Be a smart consumer and save money while you get the magazines you want.

Steps


	
Resist pitches from telemarketers, solicitors, Web sites and junk mail. There are usually hidden costs, and selling subscriptions is a popular ploy used by scam artists.



	
Order directly from the publisher. Check the price listed on the magazine’s Web site and on insert cards in the magazine.



	
Call the publisher’s customer service line to confirm that you have the lowest rate. Ask, “Do you have a special rate for first-time subscribers?” Such rates are often unadvertised. Ask if there is a special rate for students and/or professional educators, if applicable.



	
Make sure you know the annual rate; some weekly magazines advertise a per-issue price that sounds cheap but adds up quickly.



	
Find out the cancellation policy before you subscribe to any special offer.



	
Order a two-year subscription if you know that you’ll want it. You’ll save a few dollars and lock in the current rate.



	
Request that you be billed for the magazine; don’t provide your credit card number. If they have your credit card number, some magazines will automatically renew your subscription unless you call to cancel it. Magazines encourage credit-card payments because it puts inertia on their side. People often wait months or years to cancel subscriptions they no longer want.



	
Be immediately suspicious of telemarketers offering “free introductory offers” or subscriptions for “pennies a day.” Magazine subscription scams are common and costly.
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Publisher’s offers



	
First-time rates



	
Student or educational rates



	
Cancellation policy



	
Multiyear discount



	
Billing arrangement


 






Tips
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You can find a magazine’s subscription phone number online and in the small print near the magazine’s table of contents or masthead.

Third-party subscription services rarely offer better deals than the publisher. The few dollars you save won’t be worth the deluge of spam, junk mail and telemarketing calls that will come.




48
Get Senior Citizen or Student Discounts


You can save money merely by being the right age. Senior and student discounts apply to travel, entertainment and a host of products and services. A little digging will uncover all sorts of deals in your neighborhood, and around the world.

Steps

Senior discounts


	
Call the airlines or go online to find out about discounted tickets for seniors. Bus and rail carriers also offer discounts.



	
Enjoy the arts on the cheap. Most movie theaters, museums and cultural events offer discounts for seniors.



	
Check if department stores or other retailers have special days or hours for senior discounts. Some stores offer 10 to 15 percent off during those times.



	
Ask about early-bird specials, senior menus or senior discounts before you order a meal at a restaurant or fast-food chain.



	
Explore the outdoors. For a small fee, seniors can get a Golden Age Passport, which gives them a lifetime pass to all U.S. national parks. Go to NPS.gov and click on “Info Zone” for details.



	
Contact city hall or a senior center to find local discounts, including public transportation, salons, barbers, pharmacies and grocery stores.



	
Join the American Association of Retired Persons (AARP.org) to qualify for more senior discounts if you are 50 years old or older.


 

Student discounts


	
Visit InternationalStudent.com and apply for an International Student ID Card (for a fee) to get student discounts on travel, hostels, entertainment, books and more.



	
Travel by rail through Europe using a Eurail Pass exclusively for students. See 443 Get a Eurail Pass.



	
Be a culture hound. Theaters, museums, plays, opera and other cultural events usually offer student discounts.



	
Call magazines or newspapers and ask for the student rate on subscriptions.



	
Visit your school’s student center to find out about other student discounts in your area. Some bookstores, restaurants and Internet service providers offer student discounts.



	
Upgrade your computer at deep discounts at university-run computer stores.
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Golden Age Passport



	
AARP



	
International Student ID



	
Eurail Pass


 






Tips
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Always ask before you buy. Contact customer service in person or by phone or e-mail before making a large purchase; salespeople aren’t always aware of senior or student discounts.

Carry a photo ID with your birth date or your school ID to take advantage of discounts as you discover them.

Before you use the discount, ask the salesperson if there is a lower discount available. Better deals sometimes exist through general sales or promotions.




49
Buy Flowers Wholesale


Flower markets offer fresh-cut flowers, floral accessories and plants at wholesale prices to florists and business operators. The markets usually have hours for the general public where, even if you don’t get wholesale prices, you’ll get big discounts. Flower markets are especially useful if you need to buy flowers in bulk for a wedding or party.

Steps


	
Look in the Yellow Pages under “Florists—Wholesale” or search the Internet to find a wholesale flower market in your area.



	
Check your network of friends to see if they have access to wholesale prices (with a reseller’s badge) and if they’re willing to act as your buyer. If not, visit the market during public hours.



	
Go to bed early and set your alarm. Flower markets open as early as 2 a.m., and the best flowers disappear quickly.



	
Survey the entire market for prices and selection before you make a purchase. Vendors closest to the entrance often charge the highest prices.



	
Check that the stems are freshly cut and the leaves and buds are firm. Don’t buy from a vendor who has brown or withered flowers in the mix.



	
Make your selection. The more you purchase from a single vendor, the more likely he or she will be open to negotiating price.



	
Expect to pay sales tax unless you have a resellers badge.



	
Fill a sink or bathtub with several inches of cold water when you return from the flower market. Remove the newspaper wrappings and stand the flower bunches in the water until you make the arrangements. Make fresh cuts on all stems before arranging, and make your rose cuts underwater. See 18 Buy a Bouquet of Roses.
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Reseller’s badge



	
Freshly cut stems



	
Barely open buds


 






Tips
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Flowers sold in the market are intended for resale, so many buds are closed. If you are buying flowers for a special event, allow a day or two for the buds to open.

Farmer’s markets are another excellent source for affordable fresh flowers, especially if you buy directly from the grower.

Flower markets are a good source for vases, ribbons, floral wire, boutonniere pins and other flower-arranging equipment.




50
Get a Picture Framed


Whether it’s a fine watercolor or your child’s finger painting, your work of art deserves a customized frame to show off its beauty and prevent deterioration over time. A skilled framer is your partner in this process. Quality framers have years of experience with preservation framing using a variety of materials and methods, and should be able to work within any budget.
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51
Hire a Mover


The moving industry has generated so many complaints in recent years that Congress is considering legislation to increase consumer protection. Complaints range from carelessness to holding belongings hostage until additional money is paid. Be sure that you hire a reputable mover and that you understand the terms of your deal.

Steps


	
Call several moving companies, both national and local.



	
Contact the Better Business Bureau (bbb.org) to see if there are complaints against the company. Ask for and call all three references to corroborate the mover’s professionalism and reliability. Choose a company with excellent customer service.



	
Ask about rates. Be aware of any conditions that will trigger additional costs, such as moves over a certain mileage or goods over a certain weight. Ask what happens if goods are damaged, and under what conditions is the mover responsible and for how much.



	
Understand how packing options affect the price. For example, if you pack certain goods yourself, can you save some money? Or pack everything yourself with portable containers that are delivered to your home. You pack them, and the company transports them to your new home.



	
If you are moving a long distance, inquire about tracking options so that you can find out where your belongings are. Be sure they can guarantee a delivery date.



	
Be sure you understand how materials affect costs and that it’s covered in the contract. Many consumer complaints relate to add-on costs from packing materials such as bubble wrap and boxes.



	
Check into any special deals the company offers, and ask whether it gives auto club or senior discounts.



	
Schedule a free on-site estimate if you like what you hear. Bids will vary widely. Get several bids to find the best deal.



	
Discuss with the estimator any considerations unique to your move. Point out any especially large or fragile items, and ask how they will be handled. Point out issues that affect access, such as staircases, steep driveways or small attics, and be prepared to pay more for complicated moves.
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Quality references



	
Rates



	
Insurance



	
Packing options



	
Tracking options



	
Guaranteed service



	
Written contract


 






Tips
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Rates are higher from May through September, the busy season for moving.

Storage facilities should be secure from theft and wet weather.

Get the truck driver’s cell phone number so that you can keep track of his progress.






Warning
 [image: Image]


Fly-by-night movers—some using names strikingly similar to major companies—have gouged customers and even stolen property.



10 Get a signed contract that includes price, pick-up and delivery dates, packing services and mileage, plus policies regarding payment, insurance and guaranteed services. Make sure the contract has a customer-service number on it that you can call with any problems.

11 Do not make final payment until all items are received and reviewed for damage.

52
Hire a Personal Organizer


Personal organizers can help you tackle organizational nightmare like overstuffed closets or garages. They also can help set up an efficient home office or create time management systems specific to your busy life. Here’s a list of questions to ask potential organizers.

Steps


	
How many years have you been working as an organizer?



	
What are your areas of expertise?



	
What did you do before becoming a personal organizer?



	
What is your educational background?



	
Are you a member of any professional guilds?



	
Can you supply three references who are former clients?



	
What is your rate?



	
What would you suggest for my stuffed filing cabinets/chaotic kitchen/magazine collection/home office?



	
Do you offer a free half-hour consultation in person so that I can assess whether we’d work well together?



	
How do you guarantee that your solution will work for me? Will you include a complimentary follow-up in three months if the system fails me?



	
Do you offer quarterly “tune-ups” to keep me on track?



	
Do you have a reliable handyman that you work with in case we need to construct or install organizational systems?
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Recommendations



	
Compatibility


 






Tips
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Rates vary from $40 to $200 an hour, depending on experience and geography.

The National Organization of Personal Organizers (napo.net) lists personal organizers by region.




53
Find a Veterinarian


If there’s a pet in your family—or in your future—you’ll need to find a trustworthy veterinarian. Tackle this just as you would to find a doctor for any other loved one.

Steps


	
Grill friends for recommendations; word-of-mouth references from impassioned pet-owners are the best way to find a good vet. Ask what it is that they like about the vet. Dog parks are also an excellent place to get information.



	
Check with specialty pet stores or breeders to find a vet who specializes in a certain pet or breed.



	
Choose a vet whose office location, days and business hours are convenient for you.



	
Call potential candidates and ask the office manager about their payment policies and what the rate is for a basic checkup. Confirm that you’ll be able to see the same vet with each visit.



	
Find out what emergency services are offered during and after business hours. Which animal hospital is the vet associated with? Is it nearby?



	
Visit the office to make sure it is clean and orderly, and that the staff is helpful and knowledgeable.



	
Ask to meet with the veterinarian to discuss your pet. Are you comfortable talking to this person? Is he or she responsive to your questions?



	
Make sure the vet has no plans to retire anytime soon. You’ll want a vet who’s likely to stay in practice for the duration of your pet’s life.



	
Choose the vet that best fits your needs and bring your pet there for an initial checkup. The vet will begin a medical file on your pet.



	
Keep the veterinarian’s phone number with your emergency numbers. Share it with pet caretakers when you go out of town.
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Personal recommendations



	
Convenient location and hours



	
Affordable rates



	
Good emergency services



	
Clean office



	
Friendly staff



	
Personable vet


 






Tips
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Ask if alternative and holistic treatments such as acupuncture, chiropractic and herbal treatments are available.

Find out what food, flea control products and medicines the vet carries for sale.




54
Buy Pet Food


Fluffy is a beloved member of your family. As his caretaker, you have the job of feeding him quality food that promotes good health and helps prevent disease due to nutritional deficiencies. But not all pet foods are equal; read the small print before you buy. In the United States, the Association of American Feed Control Officials (AAFCO) regulates the wording used on pet food labels.

Steps


	
Read the descriptive name of the food and know what it means. Chicken cat food means the food in the can must be at least 95 percent chicken. Chicken dinner/feast/mix/formula means that 25 percent of the ingredients are chicken. Cat food with chicken means that 3 percent of the ingredients are chicken. With chicken flavor means only that your pet may detect the flavor of chicken; no chicken need be in the food at all.



	
Read the actual ingredients on the can or package. Manufacturers must list ingredients by weight, with the first ingredient being the predominant one.



	
Choose food that has named meats (chicken, beef, lamb, salmon) instead of the generic term meat. Avoid foods that have only meat byproducts (organs, bones, tendons and other parts left over from slaughterhouses).



	
Reject foods that are made up solely of “byproduct meal” or meat- and bonemeal. Meal is what’s left after a product is cooked at extremely high temperatures, a procedure called rendering. Rendered products are cheap and highly processed.



	
Look for a label that says “animal feeding tests using AAFCO procedures” have been conducted on the food, not merely tests for the presence of nutrients.



	
Read the nutritional analysis of protein, fat, fiber and other items with the understanding that these recommended percentages represent minimum amounts.



	
Select food that fits the nutritional needs of your pet. There are foods specially formulated for puppies, kittens, pregnant, lactating, mature or diabetic pets, or cats with hair balls.



	
Check the expiration date. An impending expiration date suggests that the food has been sitting on the shelf for a long time.



	
Make changes to a pet’s food gradually by mixing a bit of the new food in with the old over the course of three to five days.



	
Observe your pet after you introduce new foods. A change in coat, scratching, appetite, weight, mood, stools or other areas could suggest a problem. Consult your veterinarian for dietary recommendations.
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Descriptive terms



	
Ingredients by weight



	
Named meats



	
AAFCO feeding tests



	
Special nutritional formulas



	
Expiration date


 






Tips
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Fido may love that cheap dry dog food, but that doesn’t mean it’s good for him. Some pet food manufacturers spray bland kibble with tasty fats. Making this your pet’s staple is the equivalent of feeding hamburgers and fries daily to a child who loves fast food. Make sure the food provides the appropriate nutritional value.

Refrigerate unused portions of canned food. Keep dry food in a sealed container to prolong freshness.

A higher price may indicate higher-quality ingredients, but don’t rely on price alone. Read the label.

Europe and Canada also have organizations that monitor pet food standards.






Warnings
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Dessert is no treat for a pet: Little more than 2 oz. (60 g) of unsweetened chocolate can be a lethal dose for a 25-lb. (12.5 kg) dog.

Dogs and cats have different nutritional needs. Never feed a cat solely dog food, and vice versa, as this could lead to malnutrition and disease.




55
Buy a Pedigreed Dog or Cat


Assuming you’ve already answered the all-important questions of whether or not you really want a dog or cat, can properly care for it, and which breed you prefer, buying a pedigreed pet requires a bit more work.

Steps


	
Ask your vet to recommend breeders (see 53 Find a Veterinarian).



	
Read dog and cat magazines such as Dog Fancy, Cat Fancy and Cat USA for listings of breeders and national breed clubs.



	
Contact the American Cat Fanciers Association (acfacat.com) to find breeders’ directories. For dogs, go to Breeders.net. In addition, get in touch with breeders through online bulletin boards with services such as America Online.



	
Attend dog and cat shows, and talk to the breeders who are exhibiting. Most reputable breeders will be involved in showing their animals. Talk to them about their breeding methods, philosophy and anything else that will give you an idea of how they operate.



	
Look for a breeder who has a thorough knowledge of the breed, and is committed to making sure the individual animal’s personality is a good fit with your family.



	
Listen to the breeder. He or she should be as interested in you and the home you will provide to the pet as you are in owning the pet. Responsible breeders are very selective in choosing homes for their puppies. Be suspicious of a breeder who doesn’t ask you a lot of questions about your suitability as a dog owner.



	
Ask to see at least one parent of the puppy or kitten. See how the animal interacts with the breeder. Is it friendly or does it shy away?



	
Inspect the animal carefully. It should be fully weaned and clearly ready to leave its mother. Signs of a happy animal are an active, friendly personality; clean ears, eyes and nose; healthy gums and teeth; thick, glossy coat; and a balanced gait.



	
Make sure the breeder provides you with authenticity (a signed document by a veterinarian) of the pet’s health. Some purebreds are prone to congenital health problems; find out what they are before you bring home your pet so you know what to look for. For example, some dog breeds should be screened for hip dysplasia and you should receive certification that that was done.



	
Research fair prices for the breed. A good breeder will happily offer references.
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Reputable breeder or shelter



	
Pedigree and registration papers



	
Written medical history


 






Tips
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Animal shelters often have purebreds that have been abandoned by their owners. It’s worth checking with your local humane society or the rescue society for any specific breed.

If you plan on showing or breeding your new dog or cat, tell the breeder what your intentions are and be particularly rigorous in your examination of the animal.

You’ll need dog food, food and water bowls, a dog bed, an ID tag, collar, leash, travel kennel and grooming equipment. Chewing toys are essential for teething puppies.






Warning
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Avoid pet shops, which don’t always take good care of animals and aren’t as knowledgeable about breed, lineage and care.




56
Breed Your Pet and Sell the Litter


If you have discipline, a passion for animals, and a willingness to do extensive research, breeding can be a fascinating way to earn money and a great way to be around animals. The mother and newborns will need round-the-clock care and, in most cases, cuddling. If profit is your only goal, you may become frustrated with all the work that goes into breeding pets.

Steps


	
Confirm that there’s a demand for the pet you intend to breed. Animal shelters are full of unwanted cats, dogs and other pets who will be put down if homes are not found.



	
Calculate medical, food, equipment and other breeding expenses. Factor in the time and energy it will take. Will you be able to make a profit?



	
Attend shows and join clubs or associations that specialize in your pet breed to stay abreast of news and to learn breeding guidelines. Talk to other breeders and get as much information as you can.



	
Read up on the reproductive cycle, mating habits, gestation, birthing process, newborn care and weaning process of your pet.



	
Advertise your intention to breed your bird, fish or other pet in newspapers or online before you begin the mating process. It is irresponsible to breed animals without finding prospective owners beforehand.



	
Select your mating pair. Make sure both animals are licensed and pedigreed, if applicable. A veterinarian or pet expert can help identify the sex of birds, fish, amphibians or reptiles.



	
Bring your mating pair to a vet for a prebreeding exam. The vet will check for genetic defects, sexually transmitted diseases and other health issues.



	
Mate the pair according to your research and the vet’s advice. Provide attentive care to the mother and newborns.



	
Screen potential owners thoroughly. Look for caring, responsible owners.
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Sufficient demand



	
Total expenses, time and effort



	
Breeding guidelines



	
Mating, birthing and weaning processes



	
Prebreeding exam



	
Responsible buyers


 






Tips
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Breeding dogs and cats is a full-time job that requires professional knowledge and is not an easy way to make money.

Though you can sell puppies and kittens in advance, don’t separate them from their mother until they are 8 weeks old.

It might be easy to breed prolific reproducers, such as rabbits, gerbils and guppies, but you’ll have a hard time selling the offspring for a profit.






Warning
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Thousands of unwanted pets are euthanized every year. Don’t add to the problem with poorly planned breeding.
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57
Get a Costume


Halloween, Mardi Gras, Carnavale—whatever the holiday or masked affair you’re attending, it’s an opportunity to showcase your ingenuity and creativity while having a blast.

Steps


	
Search online or in the Yellow Pages under “Costumes” for rental shops in your area. Costs vary, but expect to pay in the neighborhood of $50 to $100 for a full outfit. Prop houses and theater costume departments are a great source if you want to achieve a movie-quality look, but run $100 and up for the basics, and more for accessories. Check Hollywood-Costumes.com, MardiGrasOutlet.com and CostumeUniverse.com.



	
Scour your local thrift store (see 497 Purchase Vintage Clothing) for great accessories or even the perfect period outfit from the 1930s to the ’80s.



	
Score on kids’ costumes at huge discounts from used-clothing stores in the months following Halloween. Or visit online stores beforehand to find character costumes. An infant-size Tigger, Cat in the Hat, Superman or Dalmatian puppy runs around $15 to $20. Check out Disney.com for more options.



	
Fulfill your favorite fantasy. If you’ve always wanted to be a flamenco dancer, you’ll find the right dress at a dance supply store—you can dress the part if not dance it.
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What to Look For
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Costume rental shops



	
Thrift stores



	
Party stores



	
Inventiveness


 





Warning

Some rental boutiques won’t ship during October for Halloween, so plan ahead. Even if you’re buying, delivery can take two weeks to a month.
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Buy a Piñata


The blindfold is on, the stick is in hand, everyone runs for cover. Whacking on brightly colored, papier-mâché piñatas to get the loot inside has been a part of Latin American festivities for hundreds of years. String one up at your next birthday party and start swinging.

Steps


	
Investigate online piñata sites. Some companies will custom-make any design from a photograph or sketch.



	
Expect an empty piñata unless you order one prefilled. Fill it with toys, wrapped candies, confetti or party favors. For kids, plastic bracelets, tops, tiny water guns, and kaleidoscopes are hits.



	
Hang the piñata from a suitable branch with a strong rope, with plenty of space around it. Blindfold each child or adult in turn, gently spin them around three or four times, then give them three swings apiece with a bat or broomstick to hit the piñata. Take turns until someone finally breaks it open and watch the fun as everyone scrambles for the goodies inside.
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What to Look For
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Colorful theme piñata



	
Candies, trinkets and favors



	
A tree to hang it from



	
Room to swing safely


 






Warning
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When children play with a piñata, section off a safe zone where they can swing without accidentally hitting anyone. Elect someone to watch that no child wanders into the danger zone.
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Buy a Great Birthday Present for Under $10


Let’s face it—the primary reason we spend more than we want to is last-minute desperation. But you can stay beneath the $10 mark and still give someone a birthday smile. Keep a stash of ready-wrapped, always-welcome gifts (and birthday cards) for both sexes and all ages on hand, and you’ll never box yourself into a corner.



	ITEM
	DESCRIPTION



	WARNING
	In theory, there’s nothing wrong with recycling gifts you’ve received that would suit someone else much better. Just remember to note on the box or bag who gave it to you before you put it in storage and forget. Avoid embarrassing moments later by recycling it in a different circle of acquaintances. 



	Gift Certificates
	Everyone knows what you paid, but that’s OK. They’re great for children, most of whom are thrilled to spend a $10 voucher in a toy shop. Teenagers appreciate a gift card from the music store. Give new parents a gift certificate to BabyCenter.com.




	Picture Frames
	Perennially useful gift for adults or children on any occasion, available in stationers, frame shops, Target and more. Incredible bargains all year round at discount stores and sales. Place a favorite photo in the frame.



	Books
	Never go wrong with a selection from a favorite author or area of interest.



	CDs, DVDs
	An enormous online selection includes discounted offerings to make giving someone music or movies a snap. Or burn your own personalized CD filled with the birthday boy or girl’s favorite tunes. See 35 Buy Music Online.



	Candles
	Keep a fragrant stash in your closet. Look for good-quality candles on sale with a soothing rather than overbearing fragrance. Some cheap candles don’t burn well.



	Lotions, Soaps
	Have a bottle or two of beautiful scented lotion or handmade soap for a pleasing, simple gift.



	Fingertip Towels
	Embroidered or lace-embossed ones look pretty and can be tied with ribbon along with a bar of soap.



	Vases
	A beautiful vase is always welcome, especially when filled with flowers from your garden. A bud vase is a sweet gift. Thrift stores and occasional sales are good sources of glass, pottery, china and silverware.



	Wine
	Knot a colorful kitchen towel around a bottle of wine.



	Mini Tool Kit
	Good to tuck in the kitchen drawer or car trunk. Watch the shelves until you see a deal.
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Select Good Champagne


Champagne instantly conjures up images of festive celebrations, but there’s no need to wait for a special occasion to break out the bubbly. This sparkling wine has taken its rightful place on the dinner table as a delicious food accompaniment, with more affordable selections available than ever. Go to WineSpectator.com for insider tips on the best vintages, but keep in mind that a mid-range champagne may actually give you the best bang for your buck.



	TERM
	WHAT IT MEANS



	Champagne
	The only legitimate Champagne, according to French law, hails from France’s Champagne region.



	Sparkling Wine
	All other products. (California’s Korbel Champagne being one exception.) Called spumante in Italy, sekt in Germany, and vin mousseux in France.



	Méthode Champenoise
	A rigorous, multistep process. Indicates a top-quality sparkling wine was made exactly the same way as French champagne—“fermented in this very bottle.”



	Vintage Champagne
	Made only on occasions. Wines from the declared year must compose at least 80 percent of the cuvée (blend of still wines), with the balance coming from reserve wines from prior years. Must be aged for three years before release.



	Nonvintage Champagne (NV)
	These blends of usually five to seven years make up 75 to 80 percent of those bottled. It is typically made in a definitive house style and maintained by meticulous blending. It is with this reserve that the winemaker is able to create the same style every year.



	Sweetness
	Determined by the winemaker during the process of fermentation with the addition of dosage (a secret blend of wine, sugar and sometimes brandy). Levels include brut (very dry), extra brut (extra dry, but sweeter than brut), sec (medium sweet), demi-sec (sweet, considered a dessert wine) and doux (very sweet, considered a dessert wine).



	Rosé
	Made by adding a small amount of red still wine to the cuvée, although some producers extract color by macerating the juice with red grape skins.



	Blanc de Noirs
	The clearer the better and more full-flavored. Made entirely from the red Pinot Noir and/or Meunier grapes.



	Blanc de Blancs
	Usually more delicate and the lightest in color. Made entirely from Chardonnay grapes.



	Crémant
	Made with only slightly more than half the pressure of standard sparkling wines. Has a creamier mouth-feel.



	Grand Cru
	The top ranking a French vineyard can receive. Means “great growth.”



	Premier Cru
	Second highest ranking of French vineyards. Means “first growth.”



	Grande Marque
	A French term for “great brand” and is used unofficially to refer to the best champagne houses.





61
Buy a Diamond


Diamond rings are priceless in terms of sentimental value—but affairs of the heart aside, the key to a diamond’s commercial value is its rarity. A smaller stone can be worth more than a larger one provided it has more rarity factors—greater clarity and brilliance, and fewer inclusions, or internal flaws. Here’s how to find the brilliant best.

Steps


	
Determine what you want or can afford to spend.



	
Establish a relationship with a jeweler who has expert gemological knowledge. While their qualifications are worth noting, of far more importance is the feeling you get when you’re in the shop. If you don’t feel good about what you’re looking at or who you’re dealing with, leave.



	
Study styles. The traditional solitaire—a single diamond held aloft by a six-prong setting—is still the most popular. See how bezel settings, where a slim border of platinum or gold surrounds a smallish diamond, can make the gem look bigger. Take a look at three-diamond settings. A row of diamonds or a diamond surrounded by sapphires or emeralds is called an anniversary or eternity-ring style.



	
Become fluent in the four Cs of the international language of diamonds: carat weight, color, clarity and cut.


	
Diamond weights, not sizes, are measured in metric carats. A single carat weighs about as much as a small paper clip. Carats are divided into fractions or decimal points. Jewelers should disclose precise amounts and ranges.



	
Letters represent diamond colors with D (colorless, very rare and most desirable) to Z (light yellow or brown and less desirable). Grades vary, so ask your jeweler. It’s also a matter of taste. Winter-white diamonds look best with platinum, warmer shades with golds.



	
Clarity grades measure birthmarks—internal flaws are called inclusions, external ones blemishes. Grades include FL for flawless, VS1 for very slightly included, and I3 for included.



	
Seek out a cut that maximizes brilliance, fire and sparkle.


 
 

	
Ask for an independent grading report—your diamond’s detailed genealogy. Don’t buy a costly stone without one, since it’s your guarantee that you’re getting what you’ve paid for.



	
Take a valuable diamond to an independent appraiser. If necessary, buy it first, but only with a written, unconditional money-back guarantee allowing you a few days to have it appraised.
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What to Look For
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Expert advice



	
Style you’ll love forever



	
The four Cs



	
Grading report


 






Tips
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Your jeweler can have a unique report number laser-inscribed on your diamond’s outer edge. If you ever have it resized or professionally cleaned, you can make sure you’re getting your own diamond back. Grading reports and identification numbers also serve insurance purposes.

Ask your jeweler for a free copy of the industry’s helpful diamond-buying booklet, or contact the Gemological Institute of America (gia.edu).






Warning
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Don’t think of the diamonds in engagement rings as an investment. You’re already paying a markup of 100 percent or more when you buy retail.
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Buy Jewelry Made of Precious Metals


Buying a silver necklace, a gold bracelet or a platinum wedding band sounds pretty straightforward, but you’ll want to understand how to choose between various precious metals. There’s yellow, white and rose gold; 14-, 18- and 24-karat gold; real gold; pure gold—and that’s before you get to the mysterious markings for silver and platinum.

Steps


	
Shop at a jewelry store that makes you feel good. Trusting the jeweler, and subsequently the advice and jewelry he or she offers, is very important.



	
Buy only from a reputable retailer who will accept returns—preferably one affiliated with the Jewelers Association or another professional trade association. Look for a sticker or certificate.



	
Look for marked jewelry. While gold need not by law carry the karat marks that define its level of purity, virtually all reputable stores sell only marked gold. If it is karat-marked, law dictates that it also be stamped with a hallmark, which shows that the manufacturer stands behind the karat mark’s accuracy. The country of origin is also often noted.



	
Check the craftsmanship. A high-quality piece should look just as good from the back as it does from the front, have no rough edges anywhere and—if it’s a necklace or bracelet—come with a sturdy matching clasp.



	
Buy gold in a range of colors and levels of purity. The higher the karat rating (not to be confused with carat, the weight measurement for diamonds), the more pure gold is in a piece and the richer the color (and softer the item).


	
24-karat gold is 100 percent pure gold, so soft that it is not often used for jewelry.



	
18 karat is 75 percent gold, mixed with copper or silver. It is more “lemony” in tone and is strong enough for rings.



	
14 karat is 58.3 percent gold. Its lightly reddish hue comes from added copper alloys, which also lend it durability.



	
10 karat is 41.6 percent gold. Less than 10-karat gold can’t legally be called or sold as gold in the United States.


 
 

	
Explore the intricate designs that can be created with silver jewelry. Prized for its rich luster, and almost as soft as gold, it’s often alloyed with copper for strength.



	
Step up to platinum jewelry for the rarest, purest and heaviest precious metal. Almost double the weight of 14 karat gold, platinum is incredibly dense but also very soft. Why buy platinum? Think of it this way: If you have a large diamond, would you rather it be secured by gold prongs or platinum ones that are twice as dense?
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d materal and check out the mesh Pollcle material n the Aeron cha:
which also confors tothe body:

* Preumatc lovers o gas s adust seatng height whi i chal For optimal
postur, thghs should bo horizontal with the ground and both foat fat o0
the floor Tho chaifs height shoukd allow wrists o be staight while typng.

* Look for a char on whesl that swives o avold @xcess stetching and
wisting of your spine. A fve-polnt base wor't tp over when you recine.

* Choase hard castes for carpeting and ruibber-coated ones for hard sur-
faces. A good chae can recline and lock nto various posiions.





