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Here’s to all the dogs in the world. And a special thanks to our dogs, Willy and Tibby, who are here now, and to the memory of Plum, Inches, Sleepy Joe, and Snapper Dan—for letting us get to know them and love them.


For ease of writing we have referred to all the dogs in this book using the impersonal pronoun he. This in no way implies favoritism. We love all dogs equally.




INTRODUCTION


One day you’ve got your life well in order, and things are running smoothly. The next day, chaos. Your house has been destroyed, your patience exhausted, and you feel like your well-ordered life is in shambles. What natural disaster struck, spinning you out of control? You’ve got a new dog!


Is your house all chewed up? And as time goes by do you believe this is because your dog is still teething? After all these years? What about housebreaking? Is that ever going to be over with? Perhaps you suspect your dog has a learning disability or that he suffers from an acute separation anxiety complex. Maybe you think he is handicapped with all of the above.


No matter what your findings and conclusions are, you still must find the answers to survive, to combat this home wrecker and put your house and mind back together.


You buy fifty different dog books, determined to solve all your problems. You go to a dog training school; your dog learns to “sit.” You’re told if you don’t practice “sit” diligently for five, six, or even eight hours a day, your dog will forget to “sit.” So you try. But you can’t. You do need some time for yourself. You have to go to work, that’s eight hours. You have to sleep, that’s eight hours. You have to eat, that’s three hours. You might want to shower and dress. When you get home from work you might want to change your clothes, which takes time. Read a newspaper, more time. Be with your family and friends and maybe get a night out to go to the movies. More time. There just isn’t enough time in a day for you to practice your doggy lessons. So ultimately you’re doomed to fail. Unless, of course, you quit your job, don’t eat, don’t sleep, don’t read, don’t shower or relax, and don’t go to the movies. Just practice, practice, practice, sit, stay, heel, and no, all day . . .


In spite of your best efforts, the books you read, and the classes you took your dog to, you both failed. It didn’t work. So now you bring an expert into your home. He looks at your dog, shakes his head, and blames all your dog’s problems on you. You now have guilt. He shows you how he makes your dog sit. At this point, you don’t care if your dog ever sits again. You now feel inadequate and defeated. Then the expert puts your dog in a cage and leaves. Oh, yes, he charges you lots of $$$$$$.


I’m sure you have heard all kinds of excuses and solutions from professionals and professionals and professionals, including psychics, soothsayers, and your neighbors. It seems everyone is an expert. So how come with all this intelligence, both solicited and unsolicited, nothing works? Oh, yes, your dog does sit for you, when he feels like it.


You can have a well-behaved, responsible dog in no time at all, and without endless and overbearing practice sessions. It’s not magic and it’s not mysterious. Quite simply, you are going to be learning a new and better way to communicate with your dog. In fact, we will take the confusion and myths out of understanding and educating your dog altogether and redefine those terms.


When I work with a new dog or puppy and his owner, it takes no more than three hours to fully teach both of them everything necessary for a successful relationship. I’m not saying that you could or couldn’t learn in three hours; what I am saying is that if you read this book from cover to cover, you will have all the information you need to accomplish this. This book is a successful three-hour seminar, with real solutions to real problems.


When I started out over forty years ago, there wasn’t much information available on dog training. In the area of animal behavior there was information, but there was no way to practically apply this information to our dogs. For dogs, what information there was consisted of simple one-word commands, (sit, stay, no, heel, come) with a lot of practice. I was led to believe that dogs were not capable of understanding anything more sophisticated or complex. Not enough emphasis was placed on their intelligence. And if one starts with the premise that dogs are “stupid” and are very limited in their understanding, then one is stuck with old, limited dog-training methods and techniques.


I laugh now when I see how in my first book (written in 1975), I cautioned owners about first mastering “no” before going on to other commands like “sit” and “stay,” and that “repetition” was very important. As for diet and nutrition, I relied on experts, like dog-food companies. It was rather like me relying on a giant commercial food company for all the information I would ever need for all my nutritional needs. I didn’t question their nutritional claims, nor did I fully understand to what degree diet was important in training and behavior.


In my first books and even today, the human element is still what fascinates me. The human-animal interaction. No dog responds in quite the same way as another. And differences and idiosyncrasies can be found in the behavior patterns of their owners. So both the owner and the dog are my students. But still it’s the dog’s owner who must learn to train his own dog in his own way. That’s what I taught then and that’s what I teach now. This I call “transference”—making sure that the dog recognizes his owner as the authority figure, or pack leader. What good is it for me to teach the dog my way, and to listen to me, when the dog isn’t mine and doesn’t live with me?


Early on I realized that most training methods were very rigid and followed inflexible rules, as if each dog and owner were the same. Owners would emulate their trainers, using a deep loud voice and transforming themselves into drill sergeants every time they asked their dogs to respond. If a dog failed his six- to eight-week course, the two standard excuses would be, “Your dog is untrainable, for whatever reason” or “It’s your fault.” The dynamics of dog behavior and the owner-dog relationship were never dealt with, and this created more problems. I never, not back then and not now, taught with rigid, inflexible rules and excuses, as if every dog on earth came in a standard size, shape, and color, like a sofa. They don’t. And neither do their owners. You must consider and be sensitive to both in order to teach successfully.


Even when I wrote my first books, although I was still teaching one-word commands and asking owners to practice, I had already included a humanistic and holistic approach in my work, which was different then and is still different today. That was why I could successfully teach a dog more quickly and more easily than other trainers.


Today I know that it doesn’t take six to eight weeks, or forever, to teach a dog his main behaviors, that you don’t need one-word commands or a lot of practice, and that he is far more intelligent then you might realize. That is why I now can give you a blueprint for successfully teaching your dog immediately, with no practice and without a separate language. It works, it’s fun, and it’s easy.


This book continues where my previous ones left off, and brings my study of human-animal interaction to a much higher plane, to a new level benefiting both species coexisting in the same environment. Yes, we can teach both you and your dog in just a few hours.


This book is different from others in its philosophy. Most experts say a dog, especially a puppy, has a very short attention span, that certain breeds are smarter than others, and that puppies shouldn’t be trained until they are six months old. That just isn’t true, and if you believe it is true, then you’re limiting your ability to train your dog and to understand him from the very beginning. Dogs or puppies can be taught complex behaviors very quickly. Attention span is related to boredom; they get bored if they don’t understand you, or if they just don’t want to listen to you. Remember, a student is only as good as his teacher and the curriculum.


When I was in school, about a hundred years ago, if my classes were boring or if I had problems understanding a subject, my attention span became very short and limited. My father called it selective memory. It isn’t any different with your dog. The more you exercise the muscle in his head (the brain), the more you increase his ability to learn.


We don’t need to use such training aids as crates or cages for housebreaking or controlling destructive habits, or choke collars, pinch collars, or leashes for control when walking. We don’t use one-word commands or a loud voice when teaching or as a reprimand. There is no more endless practicing and no more excuses as to why your dog doesn’t listen. He will listen. That means he will come to you, follow you, and count on you for all of his security, education, and guidance, in the same way a dog would depend on his real mother to teach him everything about the world. He learns from her immediately; his life depends on it. And in a sense his life is now in your hands. If you can’t teach him anything and you give him away, what are his options for the future going to be?


You’ll be taught about diet and nutrition and how it plays a major role in his education. You should know what, when, and how much your dog should eat. We’re not going to leave this important information to the food companies or veterinarians alone. We’ll teach you to know your dog better than all the experts, including us. This book will give you all the tools you’ll ever need.


I’m not just coming out of the woodwork like some latter-day prophet, although I realize I may be one of the lone voices in the wilderness right now. I’m not throwing out ideas and concepts with no foundation in experience. Granted, many so-called dog experts will want to say this is impossible, and many people consider themselves “experts.” This tells me that long-held and cherished ideas, even if wrong or outdated, are hard to let go of.


Today, many trainers and writers continue to write about and teach old methods, although claiming to find new ways of teaching them. It’s like the emperor with his new clothes. You can dress him up and say he looks great, but he’s still got nothing on.


Shaking a can of pennies, blowing up balloons all over your house, or squirting a water pistol at your dog are just temporary gimmicks. They only work until the dog figures out that they are silly and no threat to him. That will happen overnight, or at the most a couple of days.


I know all about these “cures.” I wrote about them twenty years ago. They were ridiculous then and they are ridiculous now. If you want to stop a bad habit you stop a bad habit. You don’t shake pennies or burst balloons or squirt water pistols.


This isn’t a gimmick book, and we’re not recycling old ideas. We’re teaching you another way, a much better way. Our new teaching style is organic, allowing you and your dog to interact naturally without adopting artificial aids and mannerisms.


This book is a complete package of behavior, training, nutrition, and psychology. This is paramount. By combining these fields we can give you Smarter Than You Think.


Just as there are major breakthroughs in other areas of animal behavior, such as the new findings on intelligence, communication and social structures of chimps, gorillas, and dolphins, and just as my first book was a breakthrough in 1975, this new book will be a complete breakthrough in the world of dogs, dramatically different from anything in the marketplace today.


The success rate of my teaching philosophy and the understanding of these techniques is virtually 100 percent. It’s taken me forty years to work out this formula, and it’s taken Suzanne six years of studying with me and learning my work. She was very determined to learn it all, and she did.


This book will make teaching and understanding your dog plain and simple, so you will be able to succeed very quickly, with none of those long, drawn-out, tedious hours of practicing. If the puppy’s mother can succeed immediately, why can’t you?


Remember, if you can’t understand your dog, then you can’t teach him, and if you can’t teach him, then he could be put on the bottom of an intelligence list even though he might be a genius.


We know that explorers defied tradition and discovered a new and round world when every expert declared it was flat. Take this journey with us; you might find out that the world of dog training, nutrition, and behavior is perfectly round.


Author Background


There are animal trainers and then there’s Paul Loeb. His unique knowledge of animals and his abilities to understand them have always put him in a class by himself. He is truly different; his thinking and his work have always been ahead of their time.


The Wall Street Journal said . . .


He considers himself an animal behaviorist. What does this mean exactly?


Well, The Wall Street Journal compared Paul Loeb’s work with animals to the work of B. F. Skinner. Loeb takes


practical approaches to physical needs as a means to psychological (read “behavioral”) cures . . . He is to the canine world what B. F. Skinner, the noted Harvard psychologist who devoted himself to the techniques of shaping behavior, was to the study of man. (January 17, 1985)


The Chicago Tribune said . . .


Loeb has been identified as an animal psychiatrist, animal psychic, or animal trainer. Whatever the appellation, he’s a success in a wide range of activities involving animals.


His credits include more than 600 television commercials, ranging from pet foods to men’s underwear. He also cured 8,000 family pets of such bad habits as biting, drooling, wetting, chewing, wandering, and intimidation.


The Chicago Tribune published this article in June 4, 1975. Today the number of “cured” pets would be tripled.


When Loeb was twelve years old, a new neighbor moved onto his block in Brooklyn. Her name was Sarah Reinman. She had lived in eastern Europe and was an animal trainer who had spent years with the circus. Sharing her apartment with her were her birds, monkeys, and cats. Loeb was fascinated by her pets and by her uncanny ability to communicate with them. She hardly spoke to them, and yet it seemed her animals understood her every thought.


Needless to say, she left a lasting impression on a twelve-year-old street kid. In fact, nonverbal communication would become one of the hallmarks of Loeb’s later work, earning him the title of animal psychic among many of his clients.


Born in 1935 and raised in New York City, Paul Loeb has been a leader in the field of animal behavior, specializing in dogs and cats for more than four decades. His great passion and understanding for animals and his rare ability to communicate that understanding are what sets him apart from the rest of the pack.


Paul Loeb has extensive experience with the print and electronic media, and promotional experience with Fortune 100 marketers. His innovative ideas have always attracted a large audience in all of these media, including television. In a “seeing is believing” format, right in front of the camera’s eye, he would immediately transform dogs with “problems” into well-behaved citizens, creating a lively experience for the audience and home viewers. He amazed audiences with an innate ability to “read” animals so quickly.


He appeared on many television shows, including Johnny Carson’s Tonight Show. But Loeb’s first and most memorable experience was on the Mike Douglas show in 1969 with his wonder dog Plum, a beautiful taupe-colored weimaraner. Plum could and did add and subtract, differentiate magazines—Newsweek from Time—and even tell the difference between a hundred-dollar bill and a one. When Loeb jokingly would complain to Plum that he hadn’t any money, Plum would bound off into the audience, steal a pocketbook, and return with it to the stage.


With five successful books, he has set a standard in his field. Part of his tremendous appeal has been his humorous way of delivering the goods. This flair for comedy is an added bonus for all of his written and visual work. Getting people to relax and enjoy themselves when working with their animals enhances their ability to succeed.


He has achieved worldwide recognition, being featured alongside Jane Goodall and Konrad Lorenz in National Geographic’s Behavioral Education series, which was shown to schools and universities throughout this country.


He directed education in animal behavior and training for the ASPCA in New York City. Working at this large shelter with groups of dog owners and their dogs, Loeb developed many revolutionary ideas and techniques in the area of human-animal interaction.


He knew these pound dogs had to be trained fast and successfully or else; this was sometimes a matter of life and death. Not a joke. He knew that if he couldn’t help these adopted animals and if their new owners couldn’t understand how to deal with their problems, these dogs could be dumped back into the maelstrom of the pound before an emotional bond could be fused.


For the Animal Medical Center in New York City, the largest small-animal hospital in the world, Loeb consulted on animal behavioral problems. He also maintained close working relationships with veterinarians throughout the country. One is Dr. William J. Kay, the former director and chief of staff of the AMC. He endorsed one of Paul’s books (Supertraining, 1979), referring to it as the “champion of training books” and Loeb as an “internationally acclaimed expert” in the field.


With over thirty years of experience and more than one hundred thousand surgeries, Dr. Martin De Angelis, DVM, board certified ACVS (American College of Veterinary Surgeons), is many times the surgeon of last resort, when no one else can help. Martin is also acknowledged as a leading specialist in orthopedic surgery, and is considered to have the best pair of hands in the business. Dr. De Angelis acknowledged Loeb’s work, calling him a pioneer in the field and one of the “premier animal trainers in the world today.”


Loeb was asked to help with the federal government’s Open Cities program. He did. He taught children in the New York City public school system an awareness and understanding of the sensitivities of animals, underlining their intelligence, and abilities, to respond and communicate. This was also accomplished in “The Pet Set,” his monthly column in Parents magazine (1979-1982).


In 1974, at Bellevue Hospital in New York City and New York University Hospital, Paul Loeb introduced the idea of using animals to help comfort the sick and the elderly.


Among his many accomplishments he is also recognized by the city and state of New York as a trainer of companion-aide dogs. In this specialized area, his ability to transform the household pet into a super and very valuable helper for the physically challenged is unique. Being able to use their own pet allows challenged persons many more options, of time and choice, than are currently available. This technique, developed over many years, is vintage Paul Loeb.


His work has been written up in many magazines and newspapers, including Esquire, Glamour, Newsweek, Cosmopolitan, Family Circle, The Christian Science Monitor, the New York Times, New York Post, New York Daily News, Chicago Sun-Times, the Philadelphia Inquirer, and many more.


Although the seeds of his new techniques are evident in his large body of work on animals, Loeb has honed and refined them to a new level. What has taken him over forty years to develop is now available to you. He can teach your dog all the basics in approximately three hours, while other trainers take weeks, months, or even years. His philosophy is quite simple. Animals have the ability to learn more and faster in a shorter time if information is delivered properly.


In this age of instant communication, computers, fax machines, E-Mail, and video, and of time-saving devices like microwaves and instant foods, no one seems to have time to waste. Technological advances have appeared in every field and facet of life. Except for one. Your dog. Now his time has finally come.


    —


Six years ago, Suzanne Hlavacek got two Westy terriers, Tibby and Willy. Not knowing anything about dogs, and seeing her house being systematically dismantled, bite by bite, she figured she better find out what to do and fast before it was totaled.


Everyone wanted to help and everyone seemed to be an “expert.” One “expert” told her to put her dogs in a crate. Another “expert” said “fill a can with pennies, and shake it, or squirt a water pistol at them.” Those gimmicks didn’t work and putting her dogs in a crate was an unthinkable, inhumane, prison sentence.


Then there were the trainers and schools. Driving with her two puppies jumping around out of control for two hours round trip twice a week for eight weeks to group classes was impossible. One school, after an evaluation, concluded the dogs would have to be kept for at least six weeks. Having just gotten the puppies, she wasn’t giving them away.


A friend recommended Paul Loeb, saying that this guy gets the job done in just a few hours. He did. It was fun and it worked for both Suzanne and the dogs.


Suzanne now knows to trust her instincts, and to use common sense to understand and communicate with her dogs. She developed an even greater admiration for their intelligence, super senses, and their ability to learn so quickly. There was a lot more to them than just being lovable but simple creatures. Like any mother she concluded that her little dogs had to be the two smartest in the world. She could be right, because Willy and Tibby were the ones responsible for Suzanne’s last six years of working with and writing about animals.


Suzanne Hlavacek, an accomplished screenwriter, born in Bombay, India, graduated from Barnard College in New York City, where she currently lives.







CHAPTER 1


Breaking Away from Tradition





Charley was exhausted. His one-sided relationship with Ginger, his cocker spaniel, had been going on for months, and he was pretty damn tired of getting nowhere fast. “She thinks she owns me, the damn house, and everything in it!” Charley cried. “But I own this house, I pay the rent, I pay for her food, and for her health insurance and medical bills. Now I’m paying for those damn classes every week, and she’s failing! Damn! Damn!” Stamping his foot, Charley continued, “She had better listen to me or else I’ll just get rid of her.”


Ginger, the cocker, thought to herself, “I’m so tired of this, nothing ever seems to work for me. Every time I go to class all they ever tell me is ‘Sit!’ ‘Stay!’ ‘Heel!’ or they keep yelling ‘No!’ at me. And then I have to hear the teacher telling Charley I’m flunking in school. I get so mad, I just want to run away.”


Or what about this?


“Where did I go wrong?” Peggy asks herself aloud. “I give this puppy everything, I should have named him ‘NO,’ because all I ever say to him is NO don’t do this, and NO don’t do that, NO, NO, NO. . . . Why won’t he listen to me? How can I stop him from chewing up my shoes?” The defeated dog owner continues: “I saw his real mom succeed with a litter of her pups, carrying one in her mouth while the others just followed along behind. I’m as smart as she is, aren’t I?”


The Japanese call it kansei, which means completion or perfection, creating a harmony where there was none, a wholeness and a oneness where before there was separation and misunderstanding.


The bottom line is communication in all of its forms. How you communicate, what you communicate, when you communicate, and why you communicate. Human beings are very complex animals and have many ways to communicate with each other—television, radio, newspapers. One could say there is an overload of communication and a limited amount of time to absorb it all. The world moves very fast; the most valuable commodity we have is time. Time is money and there is none to waste.


Even with so much information out there, there is a lot of miscommunication and wrong signals. Human beings are animals famous for saying one thing and doing another. Relationships, both personal and business, go off the rails because human animals are adept at deception, wearing masks, and living by formulas. Relationships can be difficult and confusing.


Now you bring a member of a different species home to live with you, a dog. How is he supposed to fit in with this complicated and time-deficient human animal? At least with the dog, what you see is what you get. He’s honest, loyal, and true. He won’t be spiteful, because that isn’t in his vocabulary, and he won’t punish you by running away from home, joining the drug culture, or marrying wrong. It’s easier in some ways to have a friendship with your dog because you can depend on his character and nature to be true. Many people prefer the company of their dog to the company of humans, and it’s easy to see why.


But inherent complications can also exist in this relationship between you and your dog because you are two different species coexisting in the same environment. Your dog needs to reach an understanding with you and you with him. Every dog is unique and complex, whether he is six to eight weeks old or between one year and twenty years. And each owner is different. Coexistence, harmony, and getting to a successful level of understanding between the two of you is an art. This advanced art form, this direct communication, is something you will have to achieve if you want your dog to fit comfortably into your lifestyle naturally and very quickly. Traditional dog training will not even come close to the mark. There is no way to reach this harmonious design unless you break from the old ways. So leave tradition in the past with the horse and buggy and let’s take an incredible journey into your dog’s mind and understand just how smart he is and how easy it is to teach him your world.


A successful athlete achieves the optimum level in his sport by first learning the basics. He then creates his own way to deliver the goods. You can also achieve this kind of success and perfection in the teaching of your dog. Once you learn the elementary principles of this form of teaching, you then can develop your own style. Just as the successful athlete, or for that matter the artist, the doctor, even the candlestick maker, has developed his own technique, you will be able to develop yours.


A piano player has to learn technique to play the piano; you have to learn technique to be able to teach your dog. Some of the things you’re going to learn will seem so obvious that you’ll wonder why you never thought of them yourself. Rather like not seeing the forest for the trees. The only difficulty at first will be forgetting the methods that you’ve read about or were told about or the traditional training you were taught.


This advanced form of teaching breaks away from traditional dog-training methods and the philosophies on which they are based. Put aside all of that stuff for now and take a fresh look at the whole picture. You’ll see. We think it’s time to redefine many of the accepted standards of dog behavior and training, because the old stuff, the ideas and methods on which it’s based, can’t get you to a new level of understanding and communication with your dog. The foundation isn’t there, and therefore you can’t build on it.


We use this type of communication when we work on television commercials or in film. It’s perfect because it’s fast. We only have a limited amount of time to make a connection with the animals’ thought process and get them to learn and to perform their important starring roles.


We taught Denise and Bob how to bring up their thirteen-week-old Saint Bernard puppy, Max. Big Max not only grew fast but also learned fast and easy how to fit in perfectly with them. Four months later we were approached by a commercial production company, an advertising agency, and their product people, Brawny paper towels, to do a national commercial. This group had had four months to put their commercial together. But they had a major problem. All the dog experts and all the animal talent agencies, from coast to coast, had said that a Saint Bernard puppy could never and would never perform the complex behaviors that the script called for. In other words, everyone said, “It couldn’t be done, it was impossible.” We were called as the last resort a week and a half before shooting. It took us three days of preparing Max and getting him to understand what he had to do, and two days to shoot the commercial.


Max did everything that was asked of him and he did it successfully. He carried a half-gallon milk container in his mouth as he ran from room to room in someone’s home. Up the stairs and down the stairs, spilling milk everywhere he went, all the while a three-year-old child chasing him with paper towels, trying to clean up after him. These stairs were steep, narrow, and high, not very secure for a puppy this young and this size. In another scene, Max had to knock over his water dish while the little boy stood next to it. In the opening scene, Max had to come in out of the rain and just inside the door he had to shake himself off. Some might think this is easy to do, but Max had to be taught to hold this milk container with milk coming out of it, and then perform all of the other behaviors asked of him, and he had to do them time after time, and always the same way. As for the running up and down the stairs, giant-size puppies generally can’t and won’t do this because a lack of coordination on their part makes them insecure and frightened. There was much more to this commercial, but you get the idea. Max smiled while he easily accomplished the impossible. We took on this job only because we had Big Max. He had been brought up our way, and therefore we knew that we would be able to teach him these complex behaviors very quickly and make this job look like a piece of cake. And by the way, it did not take hours and hours and hours of practice, just a few reminders from time to time that he was a paid actor when he seemed to forget why he was there. Just think, Max learned and performed these behaviors in only a few days.


To achieve this type of communication with your dog, what’s important is for you to understand not only our technique but also our philosophy, for it is the key to our world of academe.


Dogs are very smart animals, and they will understand and accept you with all your shortcomings. Up to now people have felt that dogs were very limited in what and how they could learn. It’s time to meet the dog halfway. We are going to use your dog’s intelligence and all of his incredible senses to help us teach him to understand what you want of him, and very quickly at that. We are going to use your instincts, your intelligence, and your senses, especially your common sense, to teach him to understand you.


You will also realize that what we are telling you to do is to be comfortable, have fun, relax, trust, and be yourself. Don’t worry. Being yourself is not as difficult as learning to play the piano. As a matter of fact it’s as easy as looking into a mirror.


Your dog is a very intelligent animal. With the right training he can become a companion-aide dog for the physically disabled or a seeing eye specialist. He can save people that have been buried in earthquakes, sniff out bombs and drugs better than mechanical devices, and he can protect. He is even used in hospitals to help the sick and elderly. So teaching him just to be your pal should be no problem at all.


Our techniques are geared to respect your dog and his ability to learn complex behaviors from the very beginning. Most experts will teach only simple one-word commands. They figure your dog has a limited attention span and he’s not that bright. This is not true. If you can keep your dog’s interest, then common sense will dictate that his attention span becomes greater. If you can’t, then he will get bored quickly and you will mistake his boredom for a limited attention span. Or as a lack of intelligence. That’s wrong. You, the boring teacher, are responsible.


We’re not going to tempt him with food rewards. Those are bribes, and he will expect them and learn very quickly how to get a bigger bribe or a better one. If you train your dog with treats, then you better use the greatest treat in the world. Because the minute someone comes along with a better treat, your dog will listen to them, and not to you. That’s not to say we won’t give him treats when he does exactly what we want perfectly. Then, you can give him whatever you want. And I hope it’s something really good. Not a silly dog treat.


Of the many phone calls we get from prospective clients, a large percentage tell us that their dog is 99 percent trained, they just need that extra 1 percent to make him perfect. “I know you charge $650 for three hours; how much would you charge me?” Our question to them is plain and simple. “What is the 1 percent that your dog doesn’t do?” Their answer is: “He won’t come back when he’s off the leash, he only has accidents when I leave him alone or when he’s angry at me, and he chews things when I’m gone.” “Generally,” one client said, “generally he only chews up my right shoes.” When we ask them about the 99 percent, we’re told that when he’s in the crate he’s perfect, when he’s on a leash and no dogs or people are around he walks wonderfully, and he sits but he won’t stay. Our answer to them is always, “We charge only twenty-five cents to teach sit and stay.” We’ve even had clients deduct twenty-five cents off the bill after we helped them with their dogs.


Our approach to dog training is a holistic one. You have to understand your dog in all dimensions in order to teach him effectively and bond with him. This humanistic connection between you and your dog will set the groundwork for a more sophisticated and contemporary form of education, getting you to see things and do things beyond the traditional scope of dog training and behavior. Your reward will be the dog you’ve always wanted, the perfect pet, a real best friend. You might even forget he’s a dog.


You must understand that it’s not just behavior that’s important here. It’s also understanding that food experts, health experts, and training experts, and even expert experts, have brainwashed, tainted, and clouded an entire culture when it comes to understanding, caring for, and teaching your dog. We are going to unravel what we call the three Ms: mysteries, myths, and misconceptions. We’re going to use as our magic weapon common sense. No excuses, no blame, no nonsense. Just answers. And you don’t even have to agree with us on everything. You’ll still have a good friend and a healthy one.


Fitting Your Dog into Your Lifestyle


Whether you live on a boat or a plane, in a house, a large apartment, a tiny apartment, or even a cardboard box; if you take your dog to work, if you work at home, or if you’re out of work, both you and your dog; this is what we mean by lifestyle. Your dog has to be customized to fit this lifestyle. In order for this to happen you have to learn how to bring him into your lifestyle.


Remember, you brought this dog or puppy home not just because he matches your paintings. This is an emotional purchase. You brought him home to fill a void. You thought you’d live longer, or maybe he was a frustration outlet, or a child substitute, or possibly that fantasy of freedom. You know, sometimes you can’t find a good man or a good woman, but you can always find a good dog.


Whatever the reason, you don’t want him to be your interior decorator, customize your car, or walk off with your best shoes. Or eat them for that matter. You want him to behave. If not, then you might start to rationalize and compromise, and eventually he is not there for the reasons you originally wanted. Which means you must adjust to him, and I don’t know of many human-dog relationships that have worked where the dog was in charge.


Misty and Magic are a pair of giant schnauzers who live in Westhampton in the summer and Florida in the winter. They are considered snowbird dogs. That’s not a breed, that’s a lifestyle. These two beauties, the size of small horses, are not kept in cages or in the garage or even on an outdoor exercise chain. They have the run of the house and property. They swim laps in their swimming pools, go for boat rides, and lay out on the deck to get some sun. When they go to town they don’t even have to be on a leash, unless it’s the law. They can sit near the table when everybody is eating breakfast, lunch, or dinner. They’ve been taught the house rules laid down by their owners, Dan and Susan, and that is not to annoy anybody unless they are told to. That’s their lifestyle.


Billie June and her German shepherd, Dorrie, live in a small studio apartment on New York’s Upper West Side. She adopted Dorrie from a shelter. Dorrie was a large, adult dog weighing as much as Billie. “Help me with Dorrie, she’s a handful,” Billie said. I did. Dorrie became a great friend to Billie and vice versa. A couple of years later, Billie’s rheumatoid arthritis became crippling and she needed help. Her doctor suggested a companion-aide dog.


Billie called several schools and asked them to train Dorrie for her as a companion-aide dog. She was told she would have to come to their school, live there for four to six weeks, and train with and apply for one of their dogs. Billie physically couldn’t do this. She asked them if they could train Dorrie. She was told that no one would train her dog. The schools told her that she would just have to have two dogs, her pet Dorrie and the one they would give her as a companion-aide dog. This was an impossibility for Billie because she could hardly walk now. What was she going to do with two dogs? The school didn’t have an answer for her.


The facts were Billie would have had to give Dorrie away and she couldn’t and wouldn’t do this. Billie said, “My emotional attachment to Dorrie is too strong. How can I give away a dog that’s been so loyal to me for all these years?”


Billie called me and asked me if I could teach Dorrie to be a companion-aide dog for her. I said I could. Dorrie was already a super pet so I was able to transform her into a super companion-aide dog. I taught her how to help Billie in and out of bed, in and out of a tub, up and down steps, to wait at the curb, push revolving doors, pick up her cane if she dropped it, and protect her on the street.


This extension training was accomplished by using the basic techniques and the abilities of her dog to learn more complex behaviors and increase her basic reasoning. Even though Billie’s lifestyle changed drastically, Dorrie was able to change along with her, from being a pet to taking on a more professional role. This is what we mean by fitting your dog into your lifestyle, no matter what it is. This is Billie and Dorrie’s lifestyle.


Billie found me through Sparkle’s owner, Harvey. Sparkle is a small poodle who does a lot of traveling, is an avid theater and movie buff, and loves to go to restaurants. She does all of this by riding in her owner’s shoulder bag. That’s Sparkle’s way of fitting into her owner’s lifestyle. Oh, by the way, Sparkle’s owner also loves traveling, movies, the theater, and restaurants. But he doesn’t ride in a bag, poor guy; he has to walk and pay all the bills. What a life Sparkle has.


There is a reasonable explanation for everything. A most important tool to use is your common sense, something we generally forget about when it comes to understanding our dog.


How God or Mother Nature Intervened


It was August, a very hot sunny day, over one hundred degrees. A five-year-old boy was fishing in a lake near the Weather Castle in Central Park. The boy’s mother was sunbathing and totally submerged in her boom box.


The sunbather’s poor little hot Yorkie couldn’t find any shade. This little hot dog kept trying to hide underneath the boom-boxed mother’s dress, but she kept pushing her dog away screaming, “Stop it, stop it, go away, leave me alone, don’t be a pest, what’s wrong with you!” As if this little dog didn’t exist, wasn’t real, was nothing more than a bothersome insect.


I was about to go over to this dog owner and explain that her little dog was a good candidate for heat stroke. But just then, Mother Nature intervened and told her in no uncertain terms to smarten up. The message came by way of a tremendous torrential thunderstorm with lots of strong corrective dialogue in the form of thunder and lightning.


I stood there laughing till my belly hurt. The little dog was jumping around, wagging his tail and barking, having a great time in the cool rain. Mom had to gather up all of her belongings: the wet blanket, the wet son, and all of the wet things, including the soaked boom box. She ran screaming for shelter, cursing all the way. It was wonderful.


Another example of someone who probably cares about their dog but is just not thinking when it comes to their dog’s health and well-being is the person who takes their dog exercising with them believing that the exercise will be good for the dog. But in many cases, it isn’t. And this truly is a major problem.


Running the Dog Down


We saw a guy jogging in Central Park one hot summer’s day during a July heat wave. Running alongside him and almost tripping over his tongue was his exhausted sheepdog.


My God! Did he ever look hot in his thick, long coat. The poor dog’s tongue was hanging out so far it looked like he was wearing an extra large red necktie. We wanted to take him and put him into an ice cold tub.


The jogger stumbled, dropping his radio. He stopped to pick it up and cursed his bad luck, hoping the radio wasn’t broken. All the while he ignored his dog, as if the dog were nothing but an old sneaker.


We were pissed off and it showed as we walked over to this runner and asked him, “Why the hell are you running this poor dog in this unbearably hot weather? He could collapse and die right here, right now, from heat stroke.” At first, while looking at the radio he thought might have been broken, and not even paying attention to what we said, he told us to mind our own business. And then, staring angrily at us, he gave us this incredibly nonsensical explanation.


He said, “Its heavy coat and long hair actually insulated it from the heat, and kept it cool.” He said he knew this for a “fact.” He then told us to, “f—off!” His radio, not broken after all, came back on as he blasted away.


We hope the dog was okay, but who knows? What we do know from the little conversation that we had with him was that his dog was only an “it” to him.


If you stop and think, a heavy coat worn in hot weather does not keep you cool or keep you insulated from the heat—not you, and not your dog. Furthermore, dogs should not be made to accompany you on your running exercises on days when the weather is extreme. In hot weather all you have to do is put on a winter coat and go out running, and you’ll get a good idea of how a dog feels.


When jogging, rollerblading, biking, or running, don’t take your dog with you because he has to run to your rhythms and pace and he’s generally not comfortable loping along to your moves. It rubs the bottom of his feet raw. If it’s very warm outside, he could be a candidate for heat stroke. If you must take him with you on your exercising journeys, then teach him to stay with you off a lead. Then he will be able to adjust better to your pace. And if you must take your dog with you when you are sunbathing, make sure he has plenty of shade and water available.


You might think that because your dog is a totally different animal, his needs are totally different from yours. That he needs a totally different language, a totally different food, a totally different shampoo and soap. In fact, he might as well live in a totally different world. But that ain’t so. He’s in your world, he should have what you have, except for your bank account and your clothes. All products that you personally use—soaps, shampoos, colognes—sad to say, are tested on animals before you are allowed to use them. Products that are made for dogs are not tested on dogs. The test is real life. Again, sad to say.
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