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Track 1


Welcome to American Accent Training. This book and audio is designed to get you started on your American accent. We’ll follow the book and go through the 17 lessons and all the exercises step by step. Everything is explained, and hyperlinks to the Answers have been provided, wherever applicable.


WHAT IS ACCENT?


Accent is a combination of four main components: voice quality, intonation (speech music), liaisons (word connections), and pronunciation (the spoken sounds of vowels, consonants, and combinations). As you go along, you’ll notice that you’re being asked to look at accent in a different way. You’ll also realize that the grammar you studied before and this accent you’re studying now are completely different.


Part of the difference is that grammar and vocabulary are systematic and structured—the letter of the language. Accent, on the other hand, is free form, intuitive, and creative—more the spirit of the language. So, thinking of music, feeling, and flow, let your mouth relax into the American accent.


CAN I LEARN A NEW ACCENT?


Can a person actually learn a new accent? Many people feel that after a certain age, it’s just not possible. Can classical musicians play jazz? If they practice, of course they can! For your American accent, it’s just a matter of learning and practicing techniques this book will teach you. It is up to you to use them or not. How well you do depends mainly on how open and willing you are to sounding different from the way you have sounded all your life.


A very important thing you need to remember is that you can use your accent to say what you mean and how you mean it. Word stress conveys meaning through tone or feeling, which can be much more important than the actual words that you use. We’ll cover the expression of these feelings through intonation in the first lesson.


You may have noticed that I talk fast and often run my words together. You’ve probably heard enough “English-teacher English” where . . . everything . . . is . . . pronounced without having to listen too carefully. We’re going to talk just like the native speakers that we are, in a normal conversational tone.


Native speakers often tell people who are learning English to “slow down” and to “speak clearly.” This is meant with the best of intentions, but it is exactly the opposite of what a student really needs to do. If you speak fairly quickly, with strong intonation and good voice quality, you will be understood more easily. To illustrate this point, you will hear a Chinese gentleman first trying to speak slowly and carefully and then repeating the same two sentences quickly and with clear intonation. The difference makes him sound like a completely different person.


[image: Image]Please listen. You will hear the same words twice.


Hello, my name is Raymond Choon.


You may have to listen a couple of times to catch everything. To help you, every word is also written in the book. By seeing and hearing simultaneously, you’ll learn to reconcile the differences between the appearance of English (spelling) and the sound of English (pronunciation and the other aspects of accent).


The audio leaves a rather short pause for you to repeat into. The point of this is to get you responding quickly and without spending too much time thinking about your response.


ACCENT VERSUS PRONUNCIATION


Many people equate accent with pronunciation. I don’t feel this to be true at all. America is a big country, and while the pronunciation varies from the East Coast to the West Coast, from the southern to the northern states, two components that are uniquely American stay basically the same—the speech music, or intonation, and the word connections, or liaisons. Throughout this program, we will focus on them. In the latter part of the book we will work on pronunciation concepts, such as Cat? Caught? Cut? and Betty Bought a Bit of Better Butter; we also will work our way through some of the difficult sounds, such as TH, the American R, the L, V, and Z.


“WHICH ACCENT IS CORRECT?”


American Accent Training was created to help people “sound American” for lectures, interviews, teaching, business situations, and general daily communication. Although America has many regional pronunciation differences, the accent you will learn is that of standard American English as spoken and understood by the majority of educated native speakers in the United States. Don’t worry that you will sound slangy or too casual, because you most definitely won’t. This is the way a professor lectures to a class, the way a national newscaster broadcasts, the way that is most comfortable and familiar to the majority of native speakers.


“WHY IS MY ACCENT SO BAD?”


Learners can be seriously hampered by a negative outlook, so I’ll address this very important point early. First, your accent is not bad; it is nonstandard to the American ear. There is a joke that goes: What do you call a person who can speak three languages? Trilingual. What do you call a person who can speak two languages? Bilingual. What do you call a person who can only speak one language? American.


Every language is equally valid or good, so every accent is good. The average American, however, truly does have a hard time understanding a nonstandard accent. George Bernard Shaw said that the English and Americans are two people divided by the same language!


Some students learn to overpronounce English because they naturally want to say the word as it is written. Too often an English teacher may allow this, perhaps thinking that colloquial American English is unsophisticated, unrefined, or even incorrect. Not so at all! Just as you don’t say the T in listen, the TT in better is pronounced D, bedder. Any other pronunciation will sound foreign, strange, wrong, or different to a native speaker.


LESS THAN IT APPEARS . . . MORE THAN IT APPEARS


As you will see in the “Squeezed-Out Syllables” section, some words appear to have three or more syllables, but all of them are not actually spoken. For example, business is not (bi•zi•ness), but rather (biz•ness).


Just when you get used to eliminating whole syllables from words, you’re going to come across other words that look as if they have only one syllable, but really need to be said with as many as three! In addition, the inserted syllables are filled with letters that are not in the written word. I’ll give you two examples of this strange phenomenon. Pool looks like a nice, one-syllable word, but if you say it this way, at best, it will sound like pull, and at worst will be unintelligible to your listener. For clear comprehension, you need to say three syllables (pu/wuh/luh). Where did that W come from? It’s certainly not written down anywhere, but it is there just as definitely as the P is there. The second example is a word like feel. If you say just the letters that you see, it will sound more like fill. You need to say (fee/yuh/luh). Is that really a Y? Yes. These mysterious semivowels are explained under Liaisons. They can appear either inside a word, as you have seen, or between words, as you will learn.


LANGUAGE IS FLUENT AND FLUID


Just like your own language, conversational English has a very smooth, fluid sound. Imagine that you are walking along a dry riverbed with your eyes closed. Every time you come to a rock, you trip over it, stop, continue, and trip over the next rock. This is how the average foreigner speaks English. It is slow, awkward, and even painful. Now imagine that you are a great river rushing through that same riverbed—rocks are no problem, are they? You just slide over and around them without ever breaking your smooth flow. It is this feeling that I want you to capture in English.


Changing your old speech habits is very similar to changing from a stick shift to an automatic transmission. Yes, you continue to reach for the gearshift for a while, and your foot still tries to find the clutch pedal, but this soon phases itself out. In the same way, you may still say “telephone call” (kohl) instead of (kahl) for a while, but this too will soon pass.


You will also have to think about your speech more than you do now. In the same way that you were very aware and self-conscious when you first learned to drive, you will eventually relax and deal with the various components simultaneously.


A new accent is an adventure. Be bold! Exaggerate wildly! You may worry that Americans will laugh at you for putting on an accent, but I guarantee you, they won’t even notice. They’ll just think that you’ve finally learned to “talk right.” Good luck with your new accent!


A FEW WORDS ON PRONUNCIATION
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I’d like to introduce you to the pronunciation guide outlines in the following chart. There aren’t too many characters that are different from the standard alphabet, but just so you’ll be familiar with them, look at the chart. It shows eight tense vowels and six lax vowels and semivowels.


Tense Vowels? Lax Vowels?


In some books, tense vowels are called long and lax vowels are called short. Since you will be learning how to lengthen vowels when they come before a voiced consonant, it would be confusing to say that hen has a long, short vowel. It is more descriptive to say that it has a lax vowel that is doubled or lengthened.


[image: Image]


Although this may look like a lot of characters to learn, there are really only four new ones: æ, ä, [image: Image], and ü. Under Tense Vowels, you’ll notice that the vowels that say their own name simply have a line over them: ā, ē, ī, ō, ū. There are three other tense vowels. First, ä is pronounced like the sound you make when the doctor wants to see your throat, or when you loosen a tight belt and sit down in a soft chair—aaaaaaaah! Next, you’ll find æ, a combination of the tense vowel ä and the lax vowel ε. It is similar to the noise that a goat or a lamb makes (half, last, chance). The last one is æo, a combination of æ and o. This is a very common sound, usually written as ow or ou in words like down or round.


A tense vowel requires you to use a lot of facial muscles to produce it. If you say ē, you must stretch your lips back; for ū you must round your lips forward; for ä you drop your jaw down; for æ you will drop your jaw far down and back; for ā bring your lips back and drop your jaw a bit; for ī drop your jaw for the ah part of the sound and pull it back up for the ee part; and for ō round the lips, drop the jaw, and pull back up into ū. An American ō is really ōū.


[image: Image]Now you try it. Repeat after me. ē, ū, ā, æ, ä, ī, ō.


A lax vowel, on the other hand, is very reduced. In fact, you don’t need to move your face at all. You only need to move the back of your tongue and your throat. These sounds are very different from most other languages.


Under Lax Vowels, there are four reduced vowel sounds, starting with the Greek letter epsilon ε, pronounced eh; i pronounced ih, and ü pronounced ü, which is a combination of ih and uh, and the schwa, [image: Image], pronounced uh—the softest, most reduced, most relaxed sound that we can produce. It is also the most common sound in English. The semivowels are the American R (pronounced er, which is the schwa plus R) and the American L (which is the schwa plus L).


Voiced Consonants? Unvoiced Consonants?


A consonant is a sound that causes two points of your mouth to come into contact, in three locations—the lips, the tip of the tongue, and the throat. A consonant can either be unvoiced (whispered) or voiced (spoken), and it can appear at the beginning, middle, or end of a word. You’ll notice that for some categories, a particular sound doesn’t exist in English.
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Pronunciation Points


In many dictionaries, you may find a character that looks like an upside-down V (Λ) and another character that is an upside-down e ([image: Image]), the schwa. There is a linguistic distinction between the two, but they are pronounced exactly the same. Since you can’t hear the difference between these two sounds, we’ll just be using the upside-down e to indicate the schwa sound. It is pronounced uh.


The second point is that we do not differentiate between ä and [image: image]. The ä is pronounced ah. The backwards C ([image: image]) is more or less pronounced aw. This aw sound has a “back East” sound to it, and as it’s not common to the entire United States, it won’t be included here.


R can be considered a semivowel. One characteristic of a vowel is that nothing in the mouth touches anything else. R definitely falls into that category. So in the exercises throughout the book it will be treated not so much as a consonant, but as a vowel.


The ow sound is usually indicated by äu, which would be ah + ooh. This may have been accurate at some point in some locations, but the sound is now generally æo. Town is tæon, how is hæo, loud is læod, and so on.


Besides voiced and unvoiced, there are two words that come up in pronunciation. These are sibilant and plosive. When you say the s sound, you can feel the air sliding out over the tip of your tongue—this is a sibilant. When you say the p sound, you can feel the air popping out from between your lips—this is a plosive. Be aware that there are two sounds that are sometimes mistakenly taught as sibilants, but are actually plosives: th and v.
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For particular points of pronunciation that pertain to your own language, click here to refer to the Nationality Guides.


WE DON’T HAVE SOME OF THOSE SOUNDS IN MY LANGUAGE . . .
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This is undoubtedly true, but you can see that you only need to pick up a limited number of new sounds (ä, æ, ε, [image: Image], ü). Given what you’ve already accomplished in life, this is not a big deal. A Chinese speaker was once bemoaning how hard it was for him to say the R. When asked if he went to college, he said “Of course, I have a PhD in physics from Caltech.” After a beat, he realized that compared to that . . . the R is not harrrrrrrrd.


Other Characters


If you use one of these character sets, compare it with English.
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Let me give a quick explanation of why we’re using these sounds. When you come in through your own language, you are coming from a place of total and absolute confidence. You know that sound. So, we’re taking something you know and doing a lateral transference to a set of letters in English. If, on the other hand, you start from scratch, you’ll be wondering if you’re doing it right, and this will drain your confidence and your energy.


Now that you’ve worked hard and successfully imitated the sounds, you’re going to go on to the next step, which is regular spelling.


Throughout this text, we will be using three symbols to indicate three separate actions:
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	Indicates a command or a suggestion.
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	Indicates the beep tone.
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	Indicates that you need to turn the audio on or off, back up, or pause.








VOWEL & CONSONANT OVERVIEW: NONSENSE SYLLABLES
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The first column is ä because it’s going to be easy for you. I’m going to say that again. Ready? It’s going to be easy for you. Why? Because as far as I can tell, every language on Earth has an ah sound. Some of the consonants may be a little tricky (TH and R spring to mind), but listen and repeat, repeat, repeat . . . in a deep voice. (Final consonants, diphthongs, and consonant blends such as BL and CR are covered in later chapters.)
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*Most commonly used word in English


As you go through this chart, pronouncing all the sounds, deepen your voice and make the vowels a little longer than you are inclined to. Some of these will sound like real words, but most of them are just fragments. Observe that for ä, you drop your jaw, for ē, you stretch your lips back a bit, and for ū, you round your lips. There are only five new characters: ä, æ, ε, [image: Image], ü. Listen carefully and repeat this whole chart at least five times in columns, and five times across. Record yourself, listen back, and compare.


VOWEL & CONSONANT OVERVIEW: REAL WORDS
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Apply the phonetic sound to the entire column, no matter what the spelling is. Then, read each row across, making the vowel distinctions.
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*Most commonly used word in English


Telephone Tutoring
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PRELIMINARY DIAGNOSTIC ANALYSIS


This is a speech analysis to identify the strengths and weaknesses of your American accent. If you are studying American Accent Training on your own, contact toll-free (800) 457-4255 or go to AmericanAccent.com for a referral to a qualified telephone analyst. The diagnostic analysis is designed to evaluate your current speech patterns to let you know where your accent is standard and nonstandard.




Hello, my name is ______. I’m taking American Accent Training. There’s a lot to learn, but I hope to make it as enjoyable as possible. I should pick up on the American intonation pattern pretty easily, although the only way to get it is to practice all of the time.





1.walk, all, long, caught


2.cat, matter, laugh


3.take, say, fail


4.get, any, says, fell


5.ice, I’ll, sky


6.tick, fill, will


7.teak, feel, wheel


8.work, first, learn, turn


9.tuck, fun, medicine, indicate


10.too, fool, wooed


11.took, full, would


12.woke, told, so, roll


13.out, house, round


14.loyal, choice, oil
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1.Make him get it.


2.Let her get your keys.


3.You’ve got to work on it, don’t you?


4.Soup or salad?







1.Maykim geddit.


2.Ledder getcher keez.


3.Yoov gädda wr kä nit, doan choo?


4.Super salad?







1.Betty bought a bit of better butter.







2.Beddy bada bida bedder budder.











	3.Italian


	Italy







	4.attack


	attic







	5.atomic


	atom







	6.photography


	photograph

















	7.bet


	bed
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The American Sound


Deepen your voice, project it out!


LET’S START AT THE BEGINNING
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As the philosophers say, start with yourself and define your terms. What are the parts of your mouth? How do they interact? What is a consonant? What is a vowel? Let’s take a tour of the mouth, starting with the most basic sound.














	Exercise 1-1: The Starting Point—Mmmm . . .


	








Let’s start with the mmmm sound. It’s super easy to do. All you do is put your lips together and hum. You’ll notice a couple things here. Your lips are touching and the air is coming out through your nose in a continuous stream. Put your hand on your throat and say mmmm, and observe that you can feel a vibration in your fingertips. This means that the M sound is spoken and not whispered.
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Mmmmmm . . .


This exercise tells you four important things about the consonant M:


1.Point of contact (lips)


2.Where the air comes out (nose)


3.How the air comes out (glide)


4.If the sound is spoken or whispered (spoken)














	Exercise 1-2: Combining Sounds
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Now that you know where things are, let’s turn it into something. In a deep voice, say the following out loud. We’re adding two more consonants at the lip position: P & B.


[image: Image]


Mmm


[image: Image]


Ah


1.mah


2.mah-mah


3.pah


4.pah-pah


5.bah


6.bah-bah














	Exercise 1-3: Pronunciation & Cadence
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In your deepest voice, repeat these syllables. To get the physical experience of intonation, either stretch a rubber band, snap your fingers, or tap the table. Repeat this ten times.


1.MAH-mah


2.mah-MAH


3.PAH-pah


4.pah-PAH


5.BAH-bah


6.bah-BAH


[image: Image]














	Exercise 1-4: Pure Sound
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Let’s put this in context. Using the äh sound, repeat the following sounds. Don’t worrry about what it means, just repeat the sounds in a deep, confident voice. That little upside-down e sounds like uh.


1.bä bläs diz jäb


2.skät tädә lät


3.dän bädә bäik


At this point, you may be thinking, What the heck is this? It’s nonsense! It doesn’t even look like English! I really need to know what I’m saying, and I don’t know what this means! This is gibberish, and I might just sound like a fool, here! I need the confidence of understanding what I’m saying. I’m afraid I’ll sound completely foolish! I’m not confident with this because it’s so different from what I’ve been taught. I just want to see what it looks like in regular English.














	Exercise 1-5: Regular English
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OK, go ahead and decipher it into regular English, as best as you can. Listen to the audio in the previous section to make sure you’re getting all the words.


1.___________________


2.___________________


3.___________________














	Exercise 1-6: Pure Sound
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This time, listen and imitate the speaker while reading the first line. Notice that in the second line, it’s spelled out for you. Match the sounds with the new letters, including the T that turns into a D. (This is only a temporary transition, and once you’ve really learned the sounds, you’ll go back to regular spelling.) The intonation is marked for you, so continue with the physical tapping and snapping.


1.bä bläs diz jäb
Bob lost his job.


2.skät tädә lät
Scott taught a lot.


3.dän bädә bäik
Don bought a bike.


YOU’RE VISUAL


If you see it, you’ve got it, and it’s hard to catch sounds if you can’t get a look at them. Now that you’ve seen the sentences in proper English, you can imprint with the visual representation (a fancy way of saying spelling).
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VOICE QUALITY
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You know how you hear a voice across a crowded room and you can just tell that it’s American? What’s at play there? To answer that question, let’s first define our terms: What is voice quality and the American sound? It’s a combination of vocal placement and cadence. This means a throaty sound and a stairstep intonation.


Listen to British comedian Eddie Izzard imitate the American accent. Notice how his voice moves back in his throat and down in his chest when he’s imitating the American accent. This throaty quality is an essential characteristic. There’s even a fancy word to describe it—rhoticity—which is that solid R as in hard and far. There are regional dialects that are notable for lacking rhoticity, such as the classic Bostonian Pahk yah cah in Hahvahd Yahd for Park your car in Harvard Yard, but the overwhelming majority of Americans growl out the R.


Intonation, voice quality, and phrasing all contribute to the uniquely American voice, along with a casual, relaxed attitude. This relaxation causes American English to differ from the crisper sounds of British English. Within voice quality, you’ll be adjusting your volume (a little louder vs. muted or murmured), pitch (high pitched vs. a deeper register), air flow (popped, hissed, or buzzed), and where the voice is generated (throat and chest vs. head and nose).


Americans tend to be a little louder than you’re accustomed to. The stereotypical American is louder, a little brasher, more boisterous, immediately friendly, informal, and slightly jokey. It’s important to project your voice out with more force than usual, and you’ll need more breath to push it out. Kids are loud, right? Things stick in their heads because they yell them out. Yell this out! In the privacy of your home, car, or mountaintop, get out and yell some of these sounds and practice sentences so that you can get it really in your head. Don’t be afraid to exaggerate and go way further than you think the American accent actually is. This will help you embrace the sound.


MUSIC
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Even if you can’t sing, you’ll recognize the correlation between song and speech music. We’re going to listen to a range from high to low.


The singer’s natural voice is in the middle range, so for him the highs and lows don’t feel natural, just as deepening your voice won’t feel natural for you in the beginning. You’ll have to practice and get comfortable with it.


PITCH / SOUND
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Let’s transition from song to speech. Interestingly, languages are spoken at different pitches, so it’s important to recognize the pitch you’re coming from as well as the pitch you’re heading toward. Even though there are millions of English speakers, both male and female, there is a general pitch range into which English falls. Listen to this audio clip, ranging from a Japanese woman speaking at a very high pitch, to an Arabic man speaking in a much deeper register. You’ll notice that English is in the middle.


Generally speaking, to Americans a higher pitch indicates stress or tension, and they will respond accordingly, even if you are not stressed. Of course, speaking in a second language can be stressful, so make a conscious effort to match your speaking voice in English to your deepest voice in your own language.


THE DADDY VOICE
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Americans are culturally programmed to trust the deep voices of authority. In a study from McMaster University in Canada, published in the Journal of Evolution and Human Behavior, researchers found that men with lower-pitched voices are found to be more dominant and attractive than are men with higher-pitched voices. They found that lower-pitched voices are associated with favorable personality traits more often than are higher-pitched voices. Listeners were asked to assess the attractiveness, honesty, leadership potential, and intelligence—among other qualities—of the speakers. For nearly every attribute they were asked to rate, participants were significantly more likely to prefer the deeper voice.


Think of national broadcasters and the deep, mellifluous tones they use. If you deepen your voice, you’ll find that Americans become more respectful and attentive. To capture this voice, hark back to when your dad would call you in for dinner (even if this was never the case). Put your shoulders back, your chest out, take a deep breath and say, Hey! Get in here! Notice how that feels physically and mentally. If you come in through the Daddy Voice, you’ll probably have a less negative reaction than just by deepening your voice randomly, to which we’ve had people say, I sound like a monster! I sound like a gangster! This is not the direction we want to push you in, but rather the calm, reassuring voice of an authority figure. Shoulders back, chin up, chest out, project from your diaphragm, and relax your throat.


THE AMERICAN SPEECH MUSIC: CHANGE PITCH ON IMPORTANT INFORMATION
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What to Do with Your Mouth to Sound American


One of the main differences between the way an American talks and the way the rest of the world talks is that we don’t really move our lips. (So, when an American says “Read my lips!” what does he really mean?) We create most of our sounds in the throat, using our tongue very actively. If you hold your fingers over your lips or clench your jaws when you practice speaking American English, you will find yourself much closer to native-sounding speech than if you try to pronounce every . . . single . . . sound . . . very . . . carefully.


If you can relate American English to music, remember that the indigenous music is jazz. Listen to their speech music, and you will hear that Americans have a melodic, jazzy way of producing sounds. Imagine the sound of a cello when you say, Beddy bada bida bedder budder (Betty bought a bit of better butter) and you’ll be close to the native way of saying it.


Because most Americans came from somewhere else, American English reflects the accent contributions of many lands. The speech music has become much more exaggerated than British English, developing a strong and distinctive intonation. If you use this intonation, not only will you be easier to understand, but you will sound much more confident, dynamic, and persuasive.


Intonation, or speech music, is the sound that you hear when a conversation is too far away to be clearly audible but close enough for you to tell the nationality of the speakers. The American intonation dictates liaisons and pronunciation, and it indicates mood and meaning. Without intonation, your speech would be flat, mechanical, and very confusing for your listener. What is the American intonation pattern? How is it different from other languages? Foa egzampuru, eefu you hea ah Jahpahneezu pahsohn speakingu Ingurishu; the sound would be very choppy, mechanical, and unemotional to an American. Za sem vey vis Cheuman pipples; it sounds too stiff. A mahn frohm Paree ohn zee ahzer ahnd, eez intonashon goes up at zee end ov evree sentence and has such a strong intonation that he sounds romantic and highly emotional, but this may not be appropriate for a lecture or business meeting in English.


AMERICAN INTONATION DO’S AND DON’TS


[image: Image]Do not speak word by word.


If you speak word by word, as many people who learned “printed” English do, you’ll end up sounding mechanical and foreign. You may have noticed the same thing happens in your own language: When someone reads a speech, even a native speaker, it sounds stiff and stilted, quite different from a normal conversational tone.
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[image: Image]Connect words to form sound groups.


This is where you’re going to start doing something completely different than what you have done in your previous English studies. This part is the most difficult for many people because it goes against everything they’ve been taught. Instead of thinking of each word as a unit, think of sound units. These sound units may or may not correspond to a word written on a page. Native speakers don’t say Bob is on the phone, but say bäbizän the foun. Sound units make a sentence flow smoothly, like peanut butter—never really ending and never really starting, just flowing along. Even chunky peanut butter is acceptable. So long as you don’t try to put plain peanuts directly onto your bread, you’ll be OK.
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[image: Image]Use staircase intonation to stress important information.


Let those sound groups floating on the wavy river in the figure flow downhill and you’ll get the staircase. Staircase intonation not only gives you that American sound, it also makes you sound much more confident. Not every American uses the downward staircase. A certain segment of the population uses rising staircases—generally, teenagers on their way to a shopping mall: “Hi, my name is Tiffany. I live in La Cañada. I’m on the pep squad.”
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Start a new staircase when you want to emphasize that information, generally a noun.


WHAT EXACTLY IS STAIRCASE INTONATION?


In saying your words, imagine that they come out as if they were bounding lightly down a flight of stairs. Every so often, one jumps up to another level and then starts down again. Americans tend to stretch out their sounds longer than you may think is natural. So, to lengthen your vowel sounds, put them on two stairsteps instead of just one.


[image: Image]


The sound of an American speaking a foreign language is very distinctive, because we double sounds that should be single. For example, in Japanese or Spanish, the word no is, to our ear, clipped or abbreviated.


[image: Image]


When you have a word ending in an unvoiced consonant—one that you “whisper” (t, k, s, x, f, sh)—you will notice that the preceding vowel is said quite quickly, and on a single stairstep. When a word ends in a vowel or a voiced consonant—one that you “say” (b, d, g, z, v, zh, j), the preceding vowel is said more slowly, and on a double stairstep.


[image: Image]


There are two main consequences of not doubling the second category of words: Either your listener will hear the wrong word or, even worse, you will always sound upset. Consider that the words curt, short, terse, abrupt, and clipped all literally mean short. When applied to a person or to language, they take on the meaning of upset or rude. For example, the expressions “His curt reply . . . ,” “Her terse response . . .’’ or “He was very short with me” all indicate a less than sunny situation.


THREE WAYS TO MAKE INTONATION


About this time, you’re coming to the point where you may be wondering, what exactly are the mechanics of intonation? What changes when you go to the top of the staircase or when you put stress on a word? There are three ways to stress a word.


[image: Image]The first way is to just get louder, or raise the volume. This is not a very sophisticated way of doing it, but it will definitely command attention.


[image: Image]The second way is to streeeeetch the word out, or lengthen the word that you want to draw attention to (which sounds very insinuating).


[image: Image]The third way, which is the most refined, is to change pitch. Although pausing just before changing the pitch is effective, you don’t want to do it every time, because then it becomes an obvious technique. However, it will make your audience stop and listen because they think you’re going to say something interesting.














	Exercise 1-7: Rubber Band Practice with Nonsense Syllables


	[image: Image] Track 19








Take a rubber band and hold it with your two thumbs. Every time you want to stress a word by changing pitch, pull on the rubber band. Stretch it out gently; don’t jerk it sharply. Make a looping ∞ figure with it and do the same with your voice. Use the rubber band and stretch it out every time you change pitch. Read first across, then down.


[image: Image]


Read each column down, keeping the same intonation pattern.


[image: Image]


THE AMERICAN SPEECH MUSIC


[image: Image]
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All cultures gesture, and recently a developmental physiologist at University of Wisconsin, Dr. Alibali, put forth that gestures accompany speech because our mouths and hands are closely linked in the brain. You may have noticed babies saying ga-ga-ga and moving their hands to the beat. It’s not necessary for you to gesticulate wildly, but it is important to integrate the rhythm of your speech music with physical gestures. To this end, you’ll be tapping the table, snapping your fingers, and maybe even stretching a rubber band.


[image: Image]


NOT IN MY LANGUAGE


A Pakistani database analyst said, “I didn’t think about my own language in this way before. There is intonation when we speak, but not as much as in American English. Now that I’ve analyzed it, I found my language to be rhythmic too. In many places, we do the same up and down intonation. I must not have realized it because I speak without thinking about the language itself! It’s really interesting to compare both language styles and then to extract certain resemblances from them. I never thought of it in that way.”


STAIRCASE INTONATION


[image: Image]
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So, what is intonation in American English? What do Americans do? We go up and down staircases. We start high and end low.


[image: Image]


Every time we want to stress a word or an idea, we just start a new staircase. That sounds simple enough, but when and where do you start a new staircase?


STATEMENT INTONATION WITH NOUNS


Intonation, or pitch change, is primarily used to introduce new information. This means that when you are making a statement for the first time, you will stress the nouns.


[image: Image]














	Exercise 1-8: Noun Intonation


	[image: Image] Track 22








Practice the noun stress pattern after me, using pitch change. Add your own examples.






	1.Dogs eat bones.


	11.Jerry makes music.







	2.Mike likes bikes.


	12.Jean sells some apples.







	3.Elsa wants a book.


	13.Carol paints the car.







	4.Adam plays pool.


	14.Bill and I fix the bikes.







	5.Bobby needs some money.


	15.Ann and Ed call the kids.







	6.Susie combs her hair.


	16.The kids like the candy.







	7.John lives in France.


	17.The girls have a choice.







	8.Nelly teaches French.


	18.The boys need some help.







	9.Ben writes articles.


	19.____________________







	10.Keys open locks.


	20.____________________








[image: Image]Practice the patterns five more times on your own, using your rubber band.


STATEMENT INTONATION WITH PRONOUNS


[image: Image]
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When you replace the nouns with pronouns (i.e., old information), stress the verb.


[image: Image]


As we have seen, nouns are new information; pronouns are old information. In a nutshell, these are the two basic intonation patterns.


[image: Image]














	Exercise 1-9: Noun and Pronoun Intonation


	[image: Image] Track 24








In the first column, stress the nouns. In the second column, stress the verb. Fill in your own examples at the bottom.






	1.Bob sees Betty.


	1.He sees her.







	2.Betty knows Bob.


	2.She knows him.







	3.Ann and Ed call the kids.


	3.They call them.







	4.Jan sells some apples.


	4.She sells some.







	5.Jean sells cars.


	5.She sells them.







	6.Bill and I fix the bikes.


	6.We fix them.







	7.Carl hears Bob and me.


	7.He hears us.







	8.Dogs eat bones.


	8.They eat them.







	9.The girls have a choice.


	9.They have one.







	10.The kids like the candy.


	10.They like it.







	11.The boys need some help.


	11.They need something.







	12.Ellen should call her sister.


	12.She should call someone.







	13.The murderer killed the plumber.


	13.He killed a man.







	14.The tourists went shopping.


	14.They bought stuff.







	15.____________________


	15.____________________







	16.____________________


	16.____________________







	17.____________________


	17.____________________







	18.____________________


	18.____________________







	19.____________________


	19.____________________







	20.____________________


	20.____________________








STATEMENT VERSUS QUESTION INTONATION


[image: Image]
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You may have learned at some point that questions have a rising intonation. They do, but usually a question will step upward until the very end, where it takes one quick little downward step. A question rises a little higher than a statement with the same intonation pattern.


[image: Image]


EMOTIONAL OR RHETORICAL QUESTION INTONATION


If you know that your car is parked outside, however, and someone doesn’t see it and asks you where it is, you might think that it has been stolen, and your emotion will show in your intonation as you repeat the question. As your feelings rise in an emotional situation, your intonation rises up along with them.


[image: Image]














	Exercise 1-10: Sentence Intonation Test


	[image: Image] Track 26








Underline or highlight the words that you think should be stressed.






	1.Sam sees Bill.


	11.He sees him.







	2.She wants one.


	12.Mary wants a car.







	3.Betty likes English.


	13.She likes it.







	4.They play with them.


	14.They eat some.







	5.Children play with toys.


	15.Len and Joe eat some pizza.







	6.Bob and I call you and Bill.


	16.We call you.







	7.You and Bill read the news.


	17.You read it.







	8.It tells one.


	18.The news tells a story.







	9.Bernard works in a restaurant.


	19.Mark lived in France.







	10.He works in one.


	20.He lived there.




















	Exercise 1-11: Four Main Reasons for Intonation


	[image: Image] Track 27








Depending on the situation, a word may be stressed for any of the following reasons:






	New Information


	Opinion


	Contrast


	“Can’t”








1. New Information


It sounds like rain.


Rain is the new information. It’s the most important word in that sentence, and you could replace everything else with duh-duh-duh. Duh-duh-duh rain will still let you get your point across.


[image: Image]Repeat: Duh-duh-duh rain / It sounds like rain.


[image: Image]


[image: Image]Make rain very musical and put it on two notes: ray-ayn.


Duh-duh-duh ray-ayn / It sounds like ray-ayn.


2. Opinion


It sounds like rain, but I don’t think it is.


In this case, intonation makes the meaning the opposite of what the words say: It looks like a diamond, but I think it’s a zircon. It smells like Chanel, but at that price, it’s a knock-off. It feels like . . . It tastes like . . . These examples all give the impression that you mean the opposite of what your senses tell you.


[image: Image]Practice the intonation difference between new information and opinion:


It sounds like rain. (It’s rain.)


It sounds like rain, (but it’s not).


3. Contrast


He likes rain, but he hates snow.


Like and hate are contrasted and are the stronger words in the sentence.


4. Can’t


It can’t rain when there’re no clouds.


Contractions (shouldn’t, wouldn’t) and negatives (no, not, never) are important words since they totally negate the meaning of a sentence, but they are not usually stressed. Can’t is the exception.














	Exercise 1-12: Pitch and Meaning Change
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Practice saying the four sentences after me. Pay close attention to the changes in pitch that you must make to convey the different meanings intended. The words to be stressed are indicated in bold face.


1.It sounds like rain.


2.It sounds like rain.


3.[image: Image]


4.It can’t rain on my parade! He can’t do it. (See also Exercise 1-23 for negatives.)














	Exercise 1-13: Individual Practice


	[image: Image] Track 29








Practice saying the sentences after the suggestion and the beep tone. You will be given only a short time in which to reply so that you won’t have the leisure to overthink. Start speaking as soon as you hear the tone, because I’ll be saying the sentence only a few seconds later.


1.Convey the information that it really does sound as if rain is falling. [image: Image]


2.Convey the opinion that although it has the sound of rain, it may be something else. [image: Image]


3.Convey the different feelings that someone has about rain and snow. [image: Image]


4.Convey the fact that rain is an impossibility right now. [image: Image]


[image: Image]Practice the four sentences on your own ten times.


[image: Image]Once you’re familiar with moving the stress around and feeling how the meaning changes, turn the audio on to continue with the next exercise.














	Exercise 1-14: Meaning of “Pretty”
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Native speakers make a clear distinction between pretty easily (easily) and pretty easily (a little difficult). Repeat the answers after me, paying close attention to your stress.






	Question:


	How did you like the movie?







	Answer:


	
1.It was pretty good. (She liked it.)


2.It was pretty good. (She didn’t like it much.)








	 


	 







	Question:


	How was the show?







	Answer:


	
1.It was kinda funny. (It was funny.)


2.It was kinda funny (but kinda juvenile, too).








	 


	 







	Question:


	How’d the process go?







	Answer:


	
1.It was sorta confusing. (It was confusing.)


2.It was sorta confusing (but I figured it out.)





















	Exercise 1-15: Inflection
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Notice how the meaning changes while the actual words stay the same.


1.I didn’t say he stole the money. Someone else said it.


2.I didn’t say he stole the money. That’s not true at all.


3.I didn’t say he stole the money. I only suggested the possibility.


4.I didn’t say he stole the money. I think someone else took it.


5.I didn’t say he stole the money. Maybe he just borrowed it.


6.I didn’t say he stole the money, but rather some other money.


7.I didn’t say he stole the money. He may have taken some jewelry.






	I


	
I didn’t say he stole the money. Someone else said it.


It’s true that somebody said it, but I wasn’t that person.








	Didn’t


	
I didn’t say he stole the money. That’s not true at all.


Someone has accused me and I’m protesting my innocence.








	Say


	
I didn’t say he stole the money. I only suggested the possibility.


Maybe I hinted it. Maybe I wrote it. In some way, I indicated that he stole the money, but I didn’t say it.








	He


	
I didn’t say he stole the money. I think someone else took it.


I think someone stole the money, only not the person you suspect did it.








	Stole


	
I didn’t say he stole the money. Maybe he just borrowed it.


I agree that he took it, but I think his motive was different.








	The


	
I didn’t say he stole the money, but rather some other money.


We agree that he stole some money, but I don’t think it’s this money.








	Money  


	
I didn’t say he stole the money. He may have taken some jewelry.


We agree that he’s a thief, but we think he stole different things.









Notice that in the first half of these sentences nothing changes but the intonation.


[image: Image]Repeat after me.














	Exercise 1-16: Individual Practice
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Now, let’s see what you can do with the same sentence just by changing the stress around to different words. I’ll tell you which meaning to express. When you hear the tone [image: Image], say the sentence as quickly as you can, then I’ll say the sentence for you. To test your ear, I’m going to repeat the sentences in random order. Try to determine which word I’m stressing. The answers are given in parentheses, but don’t look unless you really have to. Here we go:


1.Indicate that he borrowed the money and didn’t steal it. (5) [image: Image]


2.Indicate that you are denying having said that he stole it. (2) [image: Image]


3.Indicate that you think he stole something besides money. (7) [image: Image]


4.Indicate that you were not the person to say it. (1) [image: Image]


5.Indicate that you don’t think that he was the person who stole it. (4) [image: Image]


6.Indicate that you didn’t say it outright, but did suggest it in some way. (3) [image: Image]


7.Indicate that he may have stolen a different amount of money. (6) [image: Image]














	Exercise 1-17: Sticky Note Exercise
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Imagine that you are being held hostage by a mad bomber and the only way to communicate with the outside is with notes stuck to the bank window.


If you give each word of your plea equal value, the message will be lost in the barrage of information.


[image: Image]


To clearly convey your message, you’ll need to emphasize the most important words. This way, any random passerby can, at a glance, immediately catch your meaning.


[image: Image]


This is the same with intonation. Repeat the sentence, clearly stressing the marked words.


Please help me! I’m being held captive by a mad bomber!


OVERDO IT


[image: Image]
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Practice these sentences on your own, really exaggerating the word that you think should be stressed. In the beginning, you’re going to feel that this is ridiculous. (Nobody stresses this hard! Nobody talks like this! People are going to laugh at me!) Yet, as much as you may stress, you’re probably only going to be stressing about half as much as you should.


[image: Image]Practice the sentences from Exercise 1-16 in random order ten times.


Another reason you must overexaggerate is because when you get tired, emotional, or relaxed, you will stop paying attention. When this happens, like a rubber band, you’re going to snap back to the way you originally were sounding (10%, which is the extent to which you are exaggerating the intonation). So, if you just stretch yourself to the exact position where you ideally want to be, you’ll go back almost completely to the old way when you relax. For practice, then, stretch yourself far beyond the normal range of intonation (150% or so), so when you relax, you relax back to a standard American sound (100%).


WE ALL DO IT


Possibly about this time you’re thinking, Well, maybe you do this in English, but in my language, I just really don’t think that we do this. I’d like you to try a little exercise.














	Exercise 1-18: Translation
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Take the sentence I didn’t say he stole the money and translate it into your native language. Write it down below, using whatever letters or characters you use in your language.


[image: Image]


[image: Image]


Track 36


Now that you have written your sentence down, try shifting the stress around in your own language by going through the stress patterns. Don’t try to put on a particularly American or other accent; just concentrate on stressing a different word in the sentence each time you say it.


For example, if your language is German, Ich habe nicht gesagt daß er das Geld gestohlen hat, you would change the stress to: Ich habe nicht gesagt daß er das Geld gestohlen hat, or Ich habe nicht gesagt daß er das Geld gestohlen hat.


If you translated it into French, you would say, Je n’ai pas dit qu’il a volé l’argent, or Je n’ pas dit qu’il a volé l’argent.


In Japanese, many people think that there are no intonation changes, but if you hear someone say, wakkanai, you’ll realize that it has similarities to every other language. Watashi wa kare ga okane o nusunda to wa iimasen deshita. Or perhaps, Watashi wa kare ga okane o nusunda to wa iimasen deshita.


No matter how strange it may sound to you, stress each different word several times in your language. You may notice that with some words it sounds perfectly normal, but with other words it sounds very strange. Or you may find that in your language, rather than stressing a word, you prefer to change the word order or substitute another word. Whatever you do is fine, as long as you realize where your language patterns are similar to and different from the American English intonation patterns. Then, when you do it again in English, it will be much easier.


Note An excellent exercise is to practice speaking your native language with an American accent. If you can sound like an American speaking your native language, imagine how easy it would be to speak English with an American accent.


[image: Image]Practice shifting the stressed words in your native language.


INTONATION CONTRAST


[image: Image]
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Below are two sentences—the first is stressed on the most common, everyday word, book. Nine times out of ten, people will stress the sentence in this way. The second sentence has a less common, but perfectly acceptable, intonation, since we are making a distinction between two possible locations.






	Normal intonation


	Where’s the book? It’s on the table.







	 


	 







	Changed intonation


	Is the book on the table or under it? It’s on the table.








[image: Image]Repeat the sentences.














	Exercise 1-19: Create Your Own Intonation Contrast
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Write a short sentence and indicate where you think the most normal intonation would be placed. Then, change the meaning of the sentence slightly and change the intonation accordingly.






	Normal intonation


	_______________________________________________







	 


	 







	Changed intonation


	_______________________________________________








QUESTION TYPES


[image: Image]
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There are three types of questions:


1.Yes / No


2.Either / Or


3.The Five W Questions


They each have a different inflection pattern, so even if you don’t catch all of the words, you can still tell what type of question it was. The Five W Questions are Who?, What?, Where?, When? and Why? (and How?).


As you heard in the question and response above, “Where’s the book? It’s on the table.”, the inflection goes up on the question and down on the statement. A query like “Would you like tea or coffee?” could be an Either/Or question (Tea? Coffee?) or a Yes/No question (Hot beverage?).




A classic, probably apocryphal, story spells out the consequences of misinterpreting the question type. An immigrant was passing through Ellis Island and was asked the then-standard question, “Are you planning to overthrow the United States by force or violence?”


The man pondered deeply for a moment and tentatively replied, “By force?” Of course, he was not let in, as the only acceptable answer was, “No.”

















	Exercise 1-20: Variable Stress
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Notice how the meaning of the following sentence changes each time we change the stress pattern. You should be starting to feel in control of your sentences now.


1.What would you like?


This is the most common version of the sentence, and it is just a simple request for information.


2.What would you like?


This is to single out an individual from a group.


3.What would you like?


You’ve been discussing the kinds of things he might like and you want to determine his specific desires:


“Now that you mention it, what would you like?”


or


He has rejected several things and, a little exasperated, you ask, “If you don’t want any of these, what would you like?”


4.What would you like?


You didn’t hear and you would like the speaker to repeat herself.


or


You can’t believe what you heard: “I’d like strawberry jam on my asparagus.”—“What would you like?”


[image: Image]Repeat the four sentences.














	Exercise 1-21: Make a Variable Stress Sentence
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Now you decide which words should be emphasized. Write a normal, everyday sentence with at least seven words and put it through as many changes as possible. Try to make a pitch change for each word in the sentence and think about how it changes the meaning of the entire sentence.


[image: Image]


(Answers will vary.)














	Exercise 1-22: Yes, You Can or No, You Can’t?
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Next, you use a combination of intonation and pronunciation to make the difference between can and can’t. Reduce the positive can to k’n and stress the verb. Make the negative can’t (kæn(t)) sound very short and stress both can’t and the verb. This will contrast with the positive, emphasized can, which is doubled—and the verb is not stressed. If you have trouble with can’t before a word that starts with a vowel, such as open, put in a very small (d)—The keys kæn(d) open the locks. Repeat.






	I can do it.


	I k’n do it


	positive







	I can’t do it.


	I kæn(t)do it


	negative







	I can do it.


	I kææn do it


	extra positive







	I can’t do it.


	I kæn(t)do it


	extra negative




















	Exercise 1-23: Can or Can’t Quiz
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Listen to how each sentence is said and select positive, negative, extra positive, or extra negative.


1.I can see it. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


2.I can’t see it. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


3.I can see it. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


4.I can’t see it. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


5.He can try it. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


6.I can’t understand him. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


7.We can call you. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


8.She can’t buy one. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


9.She can do it. [image: Image]


[image: Image]A.positive


[image: Image]B.negative


[image: Image]C.extra positive


[image: Image]D.extra negative


[image: Image]


APPLICATION OF INTONATION


[image: Image]
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There is always at least one stressed word in a sentence, and frequently you can have quite a few if you are introducing a lot of new information or if you want to contrast several things. Take a pencil and mark every word that you think should be stressed or sound stronger than the words around it. I’d like you to make just an accent mark (′) to indicate a word you think should sound stronger than others around it.


Reminder: The three ways to change your voice for intonation are:


1.Volume (speak louder)


2.Length (stretch out a word)


3.Pitch (change your tone)


[image: Image]Work on the paragraph in Exercise 1-24.














	Exercise 1-24: Application of Stress
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Now, read each sentence of the paragraph after the speaker. Use your rubber band, give a clear pitch change to the marked words, and think about the meaning that the pitch is conveying.


Héllo, my′ name is __________. I’m taking American Accent Training. There’s a lot to learn, but I hope to make it as enjoyable as possible. I should pick up on the American intonation pattern pretty easily, although the only way to get it is to practice all of the time. I use the up and down, or peaks and valleys, intonation more than I used to. I’ve been paying attention to pitch, too. It’s like walking down a staircase. I’ve been talking to a lot of Americans lately, and they tell me that I’m easier to understand. Anyway, I could go on and on, but the important thing is to listen well and sound good. Well, what do you think? Do I?


[image: Image] Listen and make any corrections. After you’ve put in the accent marks where you think they belong, take a highlighter and, as I read very slowly, mark the words that I stress. I am going to exaggerate the words far more than you’d normally hear in a normal reading of the paragraph. You can mark either the whole word or just the strong syllable, whichever you prefer, so that you have a bright spot of color for where the stress should fall.


Note If you do the exercise only in pencil, your eye and mind will tend to skip over the accent marks. The spots of color, however, will register as “different” and thereby encourage your pitch change. This may strike you as unusual, but trust me, it works.


[image: Image] Practice reading the paragraph out loud three times on your own.


HOW YOU TALK INDICATES TO PEOPLE HOW YOU ARE


[image: Image]
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Beware of “Revealing” a Personality that You Don’t Have!


There is no absolute right or wrong in regard to intonation, because a case can be made for stressing just about any word or syllable, but you actually reveal a lot about yourself by the elements you choose to emphasize. For example, if you say, Hello, this intonation would indicate doubt. You say, Hello? when answering the telephone because you don’t know who is on the other end, or when you go into a house and you don’t know who’s there because you don’t see anyone. But if you’re giving a speech or making a presentation and you stand up in front of a crowd and say, Hello, the people would probably laugh because it sounds so uncertain. This is where you’d confidently want to say Hello, my name is So-and-so.


A second example is, my name is—as opposed to my name is. If you stress name, it sounds as if you are going to continue with more personal information: My name is So-and-so, my address is such-and-such, my blood type is O. Since it may not be your intention to give all that information, stay with the standard—Hello, my name is So-and-so.


If you stress I every time, it will seem that you have a very high opinion of yourself. Try it: I’m taking American Accent Training. I’ve been paying attention to pitch, too. I think I’m quite wonderful.


An earnest, hard-working person might emphasize words this way: I’m taking American Accent Training (Can I learn this stuff?). I hope to make it as enjoyable as possible (I’ll force myself to enjoy it if I have to). Although the only way to get it is to practice all of the time (24 hours a day).


A Doubting Thomas would show up with: I should pick up on (but I might not) the American intonation pattern pretty easily (but it looks pretty hard, too). I’ve been talking to a lot of Americans lately, and they tell me that I’m easier to understand (but I think they’re just being polite).














	Exercise 1-25: Paragraph Intonation Practice


	[image: Image] Track 47








[image: Image] From your color-marked copy, read each sentence of the paragraph (Exercise 1-24) after me. Use your rubber band, give a clear pitch change to the highlighted words, and think about the meaning that the pitch is conveying.


[image: Image] Practice this paragraph three times.


[image: Image]


INTONATION & ATTITUDE


[image: Image]


Track 48


There are certain sounds in any language that are considered nonsense syllables, yet impart a large amount of information to the informed listener. Each language has a different set of these sounds, such as eto ne in Japanese, em in Spanish, eu in French, and um in English. In this particular case, these are the sounds that a native speaker makes when he is thinking out loud—holding the floor, but not yet committing to actually speaking.














	Exercise 1-26: Nonverbal Intonation


	[image: Image] Track 49








The top eight are the most common non-word communication sounds. They can all be nasalized or not, and said with the mouth open or closed. Intonation is the important factor here. Repeat after me.


[image: Image]














	Exercise 1-27: Sounds of Empathy


	[image: Image] Track 50








Let’s see how well you interpret emotionally meaningful words.


1.Okay


A.[image: Image]Got it!


B.[image: Image]Uneasy


C.[image: Image]Depressed


2.Okay


A.[image: Image]Surprised


B.[image: Image]Cheerful


C.[image: Image]Impatient


3.Okay


A.[image: Image]What a good idea!


B.[image: Image]Whatever


C.[image: Image]Doubtful


4.Thanks


A.[image: Image]Sarcastic


B.[image: Image]Appreciative


C.[image: Image]Unsure


5.Fine


A.[image: Image]Great!


B.[image: Image]Annoyed


C.[image: Image]I don’t care . . .


6.Uh huh


A.[image: Image]Sure, no problem


B.[image: Image]I do, too!


C.[image: Image]Really?


7.No


A.[image: Image]Absolutely not!


B.[image: Image]How ridiculous


C.[image: Image]Defensive


8.Sure


A.[image: Image]Disbelieving


B.[image: Image]Worried


C.[image: Image]Quickly agreeable


9.Yeah


A.[image: Image]Positive


B.[image: Image]Unsure


C.[image: Image]Supportive


10.Sooo


A.[image: Image]Expecting more info


B.[image: Image]Impatient


C.[image: Image]Uneasy


11.What


A.[image: Image]That’s funny


B.[image: Image]Not caring


C.[image: Image]Uh-oh, not again


12.Really


A.[image: Image]Barely attentive


B.[image: Image]Is that true?


C.[image: Image]Bored


13.Well


A.[image: Image]Sorta/ kinda


B.[image: Image]Annoyed


C.[image: Image]Happy


14.I don’t know


A.[image: Image]Curious


B.[image: Image]Casual


C.[image: Image]Why ask me?!


15.Hey


A.[image: Image]Shy


B.[image: Image]Canned enthusiasm


C.[image: Image]Bored


16.Yes


A.[image: Image]Confused


B.[image: Image]Go on . . .


C.[image: Image]Great joy


17.Sorry


A.[image: Image]Not sorry at all


B.[image: Image]Apologetic


C.[image: Image]Perky


18.Okay


A.[image: Image]Resigned


B.[image: Image]Excited


C.[image: Image]Sure, why not?


19.Hmmm


A.[image: Image]What?!


B.[image: Image]Not so sure
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