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In loving memory of my dog Katy, a rescue Standard Poodle from
Plano, Texas, who began my creative grooming and writing journeys.
God brought us together; you changed my life.
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Dear Reader,

Before I was a groomer, I remember bathing my own dogs in the bathtub in the house, wrangling with them to stay in the tub, and not run off dragging suds behind them. By the time it was all over, I was as wet as they were, and exhausted! Then came the fun part —  cleaning up after the monsoon! Hair, water, and suds were everywhere; I was wet, stinky, and tired; and the dog was loose in the house, shaking water over everything and running amok. It was not a pretty sight.

Then there was the nail trim: trying to get the wiggling dog to hold still so I wouldn't cut the nail back too pitiful cries of a dog that absolutely far, wondering listening to the trimmed at all, and did not want to have her nails if it was all worth it.

I look back on those days and wish I had known then what I know now (I'll bet my dogs did too!). I have learned so much as a groomer and as the owner of The Groom Room Pet Spa (www.groomroompetspa.com).

I hope the information in this book makes your own dog grooming experience enjoyable for you and for your dogs.



Sandy Blackburn
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The handy, accessible books in this series give you all you need to tackle a difficult project, gain a new hobby, or even brush up on something you learned back in school but have since forgotten. You can read cover to cover or just pick out information from the four useful boxes.
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Top Ten Reasons Your Dog's Haircut Costs More Than Yours


1. Your hairdresser doesn't give you a bath.


2. You don't go for weeks at a time without washing your hair.


3. You don't roll in nasty things before seeing your hairdresser.


4. Your hairdresser doesn't have to clean your ears.


5. Your hairdresser doesn't have to demat your hair.


6. You sit still for your hairdresser.


7. Your haircut doesn't include a manicure or pedicure.


8. Your hairdresser only cuts the hair on your head.


9. You don't try to bite or scratch your hairdresser.


10. The likelihood of you pooping or peeing while your hair is being cut is slim.
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Introduction


Grooming your dog at home is not the easiest thing to do. Without the proper restraints and tools groomers use, the pet owner is frequently frustrated at his attempts to groom his own dog at home. Many professional groomers' clientele are people who have attempted grooming at home, given up, and called the pros. Some have actually taken their clippers and handed them over to the groomer, swearing they will never touch their dog again! But sometimes you have to wonder — why can groomers get the job done but you can't? What's the secret?

Grooming dogs is part training, part dog psychology, part use of professional tools, and most of all, hard work. Groomers earn their pay! Granted, not all dogs are difficult to handle — some are sheer joy — but there are always special cases. Some are more challenging than others, but most dogs can be handled with relatively little difficulty as long as the dog understands that this is something that must be done.

Most dogs enjoy being groomed because they love the attention. After a dog is groomed, she will walk with her head held high and her tail up, showing off for you and her public, as if to say, “Look at me! I am gorgeous!” She has a twinkle in her eye and a spring in her step, no matter what age she is.

This book is designed for those of you who want to groom your dog at home and learn how to do it right. Grooming your dog will help your human-animal bond, and even if you use a professional groomer, brushing and maintenance between grooms is essential. Learn how to properly maintain your pet to keep him clean, healthy, and more “pet-able.” Learning dog handling and control is half the battle with dog grooming.

Moreover, dog grooming is an art — the art of sculpting hair into a style that defines the breed, grooming for the pet's comfort, or just for fun. You've seen dog shows on TV showcasing Poodles with massive hair styles, Yorkies with hair to the floor, and the Old English Sheepdog with a massive bouffant of hair over her eyes and rump. Those styles may be a little too exaggerated for pets, but making a pet cute, comfortable, and easy to care for is just as much of an art as show grooming — but a lot less work!

Many professional groomers started out with meager beginnings and outdated tools and equipment, yet still became great groomers because they had the desire to learn more. No matter what your profession or age, you never stop learning.

You may decide, after reading this book and grooming your own dog, that you want to take the next step and look into becoming a groomer as a new career. You may decide that grooming your own pet is enough, but you've learned some new techniques for handling or grooming to help you. Or you may decide that grooming isn't just playing with puppies all day; it is hard work and you will leave it to the pros!

Whatever the case, this book is meant to be an enjoyable way to gain a new appreciation for professional groomers and trainers, and most of all, learn more about your dog to strengthen the bond between you.





CHAPTER 1


Why Groom?


Grooming your dog is necessary to his health and well-being. Grooming your dog helps cement the bond between you while keeping you aware of his health. It helps rid him of his shedding coat and allows you to view his body up close in order to detect any changes, lumps, bumps, or parasites. Grooming is a positive experience for both you and your dog: Brushing and combing feels good to him and a well-groomed dog is a pleasure to pet!


Hire a Pro or DIY?

There are a few considerations in deciding whether to take your dog to a professional groomer or trying it yourself at home. You can save some money by doing it yourself, but you have to be comfortable with tasks such as clipping nails, cleaning ears, and cleaning and clipping under the dog's tail. This isn't a job for the squeamish. Hiring a professional groomer offers the advantages of not cleaning up the mess, not taxing you physically, and not taking up your time. It can be a time-consuming job depending on the dog and the coat type.

Grooming, while rewarding, is a physically demanding job. If you are only grooming your own pets, grooming should be fun for everyone, provided you have the right tools and knowledge for the job.
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Grooming should be one of many factors you consider when you buy or adopt a dog. Evaluate whether you can afford to have the dog groomed or whether you can groom the dog yourself. Do you have the time and patience to take care of your dog's coat, especially if it is a high-maintenance coat?



Leaving It to the Pros

There are many groomers in the pet industry, and many pet owners use them regularly to keep their dogs groomed and beautiful. Groomers offer a valuable service to pet owners and are usually the first ones to find health problems. They pay careful attention to each part of a dog's body as they groom her, and they may spot abnormalities that owners simply don't notice. Groomers are experts at handling dogs and can groom them without the usual struggles you may experience doing it yourself at home.

If you choose to have your dog groomed, ask your friends and neighbors who they use to groom their pet or ask your veterinarian for a recommendation. Just like shopping for a beautician to cut your hair, you'll find some you like, some with hours that mesh better with your lifestyle, and some that give you a better first impression overall. Use your instincts and find a groomer with whom you are comfortable. If you want to change a style, speak up and tell your groomer what you want. Don't be afraid to ask questions. Most groomers are more than happy to accommodate your preferences.

DIY

Grooming your dog yourself can be rewarding as well. It allows you to bond with him and practice your animal-handling skills. You and your pet will benefit from the increased confidence grooming lends your relationship. Make sure you have the correct tools to do the job and the time to devote to grooming. Most of all, have fun with it, and make it a special time to bond with your pet. If you find yourself frustrated and exhausted your pet will notice those feelings and will react accordingly.

Look at your situation. You don't have to own professional tools to get the job done, but you do have to use tools that work well. Cutting corners on proper equipment will only aggravate you and your pet and can be dangerous as well. Knowing how to use the equipment correctly will help get you both off to a better start.

No Matter Who Grooms

You notice many things when you're grooming a dog. Some older dogs have warts, bumps, age spots, and tumors on their skin. It's wise to have any lumps, warts, or tumors looked at by a veterinarian to confirm whether they are a potential problem. Observant groomers catch many serious diseases in dogs in the early stages. Don't be afraid to have your vet examine your findings even if you think it's nothing to worry about. A fatty tumor taken for granted could be something more serious; it's better to be safe than sorry. Look closely all over your dog and make note of anything about which you have questions.
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You can discover cancerous tumors in the early stages when grooming your dog. Keeping your pet on a regular grooming schedule will allow you to make note of any issues and keep track of any changes and possibly save your dog's life.



While grooming a dog, you may notice cuts, punctures, parasites, hot spots, and even debris picked up by matted hair. Some groomers find the most bizarre items in matted hair, such as fishhooks, barbed wire, toys, pieces of plastic, metal or wood, chewing gum, and anything you can think of that a dog can get into. This is why grooming your dog is so important.


Types of Groomers

There are many places to take your pet for grooming. There are also mobile groomers who drive to your home and will groom your pet in your driveway, as well as some in-home groomers who will come to your home and groom your pet inside your house. It all depends on where you live and who is available in your area.


	

Home-Based Groomer: Some groomers have a grooming shop in their own home. They are usually a one- or two-person operation. You drive to their residence, and they usually have an entrance for their salons, similar to a beautician who does hair from her home salon. Home groomers may choose to do business this way because it's convenient, because they have children and need to be at home for them, or just because it's nice to work at home and not have to commute to a business. Not all groomers can have a home business; it depends on the area in which they live. Sometimes there are restrictions to having this type of business in a residence. Most home grooming salons are lower volume, and that makes it less stressful for some pets.
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Some storefront operations have self-service options, allowing you to pay a small amount to groom your own dog using their tubs, shampoos, and dryers. You get to use their equipment and leave the mess there. This is convenient for the do-it-yourselfer who doesn't have the facilities at home to groom his pet or who would rather not deal with the cleanup.




	

Storefront Groomer: These are usually more noticeable and can be a small or large operation. Most yellow pages have listings for independent grooming shops. Some storefront groomers also have retail dog supplies available.

Many independent salons have several groomers working, and they can groom a higher volume of pets in a day. This may make it easier to get an appointment with them. Some even have walk-in service available.



	

In-Home Grooming: These groomers will bring their own equipment to your home and groom your dog in your house. They may use your sink or tub to bathe the dog. This type of groomer is great for people who don't drive or dogs that don't travel well. It's also a little less stressful for the dog since he's in his own home environment.



	

Mobile Groomers: These groomers also come to your home, but they have everything they need in their van or mobile unit. They take your pet out to their mobile unit parked in your driveway and groom her there. Mobile groomers are convenient and they work one on one, which can be less stressful for some dogs.



	

Corporation Groomer: These groomers work for a larger corporation such as PetSmart® or PetCo®. This makes it convenient to have your dog groomed while you shop. Most have viewing windows so you can watch your dog while he's being groomed, but this can also be a disadvantage. If your dog is watching you, he will probably dance around and try to get off the table to see you. He will be distracted, which makes it harder to groom him safely.



	

Veterinary Groomer: These groomers are employees of the veterinarian or rent space from the veterinarian. The advantages are that the dog is already at the vet if an emergency arises and can be safely sedated for grooming by the veterinarian on staff if needed. Some animals, due to anxiety or aggression, need sedation for grooming, and veterinarians are the only ones who may legally administer anesthesia. The veterinarian will need the consent of the owner before any sedation is administered, and that data should be a part of the dog's medical record.



	

Kennel Groomer: These groomers are located at boarding facilities and are usually available to groom your dog before she goes home after a stay. Many kennel groomers have built up a regular clientele who visits them between stays at the kennel. The advantage to having your dog groomed at the kennel is coming home from your vacation to a clean and freshly groomed dog.



	

Show Groomer: Show groomers groom show dogs. There is a world of difference between a pet groom and a show dog groom. Many handlers also groom the dog they are handling for the dog shows. While show coats look awesome, what you don't see is all the work that goes into maintaining that hair. To maintain that beautiful show-quality look, you have to wash the hair often and wrap, band, comb, and brush it out daily. Floor-length hair is fine for the show dog, but it is not feasible for the average household pet. That length of coat will tangle very easily or break off without the daily upkeep it requires to maintain a show coat. It's not practical for most busy households, but there are numerous options for a pet trim that are just as cute and a whole lot easier to maintain.



	

Grooming Machines: There is a machine that bathes your pet, like a dishwasher. You place your pet inside and watch your pet through a window as the machine washes your dog. This may sound like a good idea, but there are serious considerations. Your dog may emerge from such a contraption whimpering from the pain of getting soap in his eyes or traumatized from feeling trapped in a box and sprayed with jets of soapy water. You may not be much happier once you realize that your dog's ears are still dirty and his rear end hasn't received a thorough scrubbing. More seriously, the machine wash process includes a heated blow dry, which is unsuitable for dogs who cannot tolerate a heated dryer.



	

Portable Grooming Machines: There are even machines similar to a carpet shampooer that will inject a waterless shampoo into your pet's hair and vacuum it out along with some dirt and hair. Again, these machines do not take the place of a hands-on grooming. There is no substitution for human touch. You can feel if the hair is clean or greasy, you can feel any lumps or find any health issues, and your touch is soothing to your pet. No machine can replace that.





You may have to go to a few different groomers to find one that satisfies both you and your dog. Keep your schedule and your dog's temperament in mind when you select a groomer.


Professional Grooming Pricing and Services

If you decide to go to a professional groomer, ask for recommendations from your vet as well as friends, family, and neighbors. Not every groomer has a listing in the yellow pages: Word of mouth is the only advertisement some groomers use.

Most groomers can only give you a ballpark figure of the cost over the phone. Breed or size and condition of the pet usually determine price. The bigger the dog and the longer the hair, the more time involved, and time is money. If you bring in a dog that has been neglected for a very long time, you should expect to pay more than the usual fee. Some groomers may ask you to bring the dog by for a better quote, but remember, things do come up. Fido may end up being in decent shape but have a nasty attitude or be unruly and hard to handle, and that takes more time as well. Some older dogs take more time because they can't stand for long, and sometimes groomers need them to stand up to groom some areas. Most groomers are patient with pets and understand aging dogs and the complications involved.
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Some groomers have a certification by an organization like the National Dog Groomer's Association of America, the International Professional Groomers, or the International Society of Canine Cosmetologists and are Certified Master Groomers or Master Pet Stylists. This title means the groomer passed written tests and practical exams on dogs. They know breed standards, proper grooming techniques, skin, and coat care. A Certified Master Groomer or Master Pet Stylist has worked hard to achieve this title.



Some groomers itemize services. Regular shampoo is one price; maybe your dog needs a medicated shampoo, which would be a different price. Some groomers charge extra for anal sac expression or ear cleaning. Nail filing may be another add-on service. Tooth brushing is another popular add-on service. Depending on the salon, a corporation may set prices and it may be out of the groomer's hands. Most people find, however, that grooming prices vary by geographic area. Groomers in New York may charge more than Kentucky groomers, due to the cost of living. As in all business, prices vary by location.


Start 'Em Young

When you get a puppy, it's wise to get her used to grooming as soon as possible. Start by touching your puppy all over and picking up her feet, holding and rubbing her paws, and lifting up her tail and ears. When your puppy is used to being touched all over, she gains trust in you and knows you won't hurt her.

Grooming Is Good

It's important to get puppies used to regular grooming as early as possible and keep it a positive experience. He will have to be groomed his entire life, so he needs to get used to it now before he hits adolescence and begins to protest your handling of him or grows too large to handle easily. All puppies need to be socialized early in their lives to become happy, well-adjusted pets that don't show fear or aggression. If you start a puppy off right, he learns to trust humans and behave properly for grooming.
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Puppies are very susceptible to disease. Make sure your puppy has started vaccinations for Distemper, Hepatitis, Para influenza, and Parvovirus before taking him around any other dogs or places where dogs go, such as dog parks, grooming salons, dog shows, or exhibitions. Most puppy vaccines are a series of three injections given four weeks apart starting at eight weeks of age. Ask your vet what interval she recommends.



Grooming a puppy takes longer than grooming an adult dog because much of the time spent grooming is actually training and keeping things positive so the dog learns to enjoy it. Don't rush these life experiences with your puppy. Take your time or take her to a groomer who will spend extra time with her. The lessons she learns early in life will stay with her forever. It's far easier to spend time with a puppy, getting her used to the grooming process in a positive way, than to rehabilitate a dog who fears people and new things or had bad experiences early in life.

Bonding with Your Pet

Most people think of bonding with their pets as petting them, playing with them, snuggling with them on their laps and — in general — taking care of them. Grooming your pet is also a bonding experience because you have your hands all over your pet, he feels your touch, you reinforce to him that you handle him gently and with love, and you are firm enough to let him know you are the leader and he needs to listen to you.
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You need to teach your dog that water and baths are not bad things, but necessary experiences. It all depends on your mind-set. If you are the leader of your pack, your dog will be more compliant and will do anything you ask him to do. Being the leader builds trust, and building trust is bonding.



It's just like taking care of your child. If you have children, you know that from birth they depend on you for feeding, clothing, and bathing. Your dog is a furry, four-legged child who also depends on you for the same basic things. When you bathe your baby you are gentle, yet you manage to get all the crevices cleaned up and all body parts washed well. Your baby may start out hating baths, but you soon learn how to make her smile and enjoy the water. Teaching your child that water is not a bad thing is a bonding experience. That builds trust in you. Dogs are the same way. You can't take your child to a baby groomer for a bath if they hate it, but luckily, you can take your dog to a groomer!


I'm Allergic to Dogs

It's not uncommon for people to have allergies to pets. Keeping the pet groomed regularly and often will help keep the hair and dander down on all breeds. There are also some products available that you can rub on your pet once a week between baths for people who have allergies. These products help by reducing the dander on the pet. A good diet, frequent grooming, and products such as Allerpet® can help you live with your pet without the torture of allergies. Allerpet® products are available in some pet stores and online at 
www.allerpet.com
 and other online retailers.

Some dogs have a coat that sheds less or sheds only when you comb it out and are less allergenic than other breeds. All breeds shed; some just shed less and may be more suitable for people with allergies.
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What dog breeds are good for allergy sufferers?


The best breeds for those with allergies are the low-shedding breeds or those that need to have their hair cut regularly; however, there are no truly nonallergenic dogs. Poodle, Maltese, Shih-Tzu, Bichon-Frise, Bolognese, Havanese, Coton de Tulear, Lowchen, Komondor, Puli, Irish Water Spaniel, Portuguese Water Dog, Chinese Crested, Schnauzer, Yorkshire, Tibetan, and Kerry Blue Terrier are some examples. A more allergenic breed mixed with any of the above breeds is no guarantee that the puppies will get the coat of the less allergenic breed.



Sometimes grooming your own dog may be too much for your allergies. Perhaps you have a family member willing to help groom the dog. If you don't, you may need to seek out a groomer and put your pet on a regular schedule to help keep your allergies at bay.

Most people are not allergic to the dog's hair, but to the dander or skin flakes under the hair. You can also be allergic to the saliva or urine. Many people with cat allergies fall into this category because cats lick their fur all over to groom themselves. Luckily, dogs rarely lick all over their bodies; if they do lick and chew themselves, it's likely they may have an allergy to something in their diet or environment that needs to be addressed.
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Did you know that a dog could be allergic to many of the things you are allergic to as well? Pollen, cigarette smoke, dust, cats, and even human dander can cause allergies in some pets!



Once your dog's coat and skin are in good shape, you can put him on a routine of regular grooming and a product to reduce your allergies to him. Frequent bathing will not harm a dog if you are using the right products.





CHAPTER 2


The Many Hats of a Groomer


THere is much more to being a groomer than just washing dogs and cutting hair. You'll find that groomers are experts on skin and coat care as well as animal handling, training, customer relations, animal rights, and so much more. Groomers develop a relationship with both the dog and the client and are the ones most asked for advice on health care — even before the vet. Most clients view their groomers as dog lovers because they are easy to approach and talk to about their pet's care and well-being.


Bather

Bathing seems pretty easy and straightforward, but it is truly the most important part of grooming. If you don't properly bathe the dog, the hair won't fluff up well when drying, and the oil and dirt left behind will dull or ruin the clipper blades and scissors. Bathing a dog requires more than just a quick shampoo and rinse. The bather is the first one who teaches the dog to stand, and the dog learns to have every part of her anatomy handled. The bather is responsible for cleaning every area of the dog thoroughly, degreasing the hair and skin, and washing the face with a tearless shampoo.

Without proper bathing, the entire groom falls apart and you won't get good results. The bather is also the person who examines the pet's skin and coat and decides which shampoo and conditioner would be best for that particular dog. Most groomers have several different types of shampoos and conditioners for different skin and coat problems. Many groomers are quite expert at knowing which shampoo will help which skin problem.
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Shampoo in your dog's eyes can sometimes cause corneal ulcers. You can put eye protection drops in a dog's eyes before the bath, but be warned: Some shampoos have degreasing agents in them that will break down the mineral oil in those protection drops, and then the shampoo can become trapped under the oil and still cause a corneal ulcer. Use a tearless shampoo for the face, and even then always gently flush the dog's eyes with water after a bath to rinse out any shampoo residue.



Parasites

The bather is usually the one who spots parasites such as fleas and ticks on the dog. People may not notice parasites until the hair is wet.

Advantage® and Frontline Plus® are available from your vet and online at many retailers. They are a spot-on treatment, which means they are a liquid you apply directly to the skin, between the shoulder blades. These brands are safe and very effective. There are many over-the-counter flea and tick spot-on treatments available, but you must read the ingredients. Many contain permethrin, which can be highly toxic. Pyrethrin, another common ingredient, is actually relatively safe compared to permethrin, but is not very effective at killing fleas or ticks.

Bathers can catch many health problems while bathing the dog because their hands feel every part of the dog's body and can feel lumps, warts, and injuries. The groomer reports any unusual findings to the owner so he can take appropriate action.
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Fleas and ticks can cause many problems for dogs, such as fleabite allergies, tapeworm, Lyme disease, Rocky Mountain spotted fever, and other diseases. There are many safe products that can be used to prevent your pet from getting fleas and ticks.



Anal Sacs

The bather also does the messy jobs such as anal sac expression because it is easiest to do and clean up while bathing the dog. The anal sacs secrete a liquid substance that scientists believe contributes to a dog's individual scent, which is how dogs recognize each other. The anal sacs usually express themselves during bowel movements, but sometimes the sacs get clogged and the dog needs help expelling the liquid. Small dogs seem to have more trouble with their anal sacs than their larger counterparts.

Anal sacs can rupture if problems are not addressed. If you notice your dog scooting, licking, or otherwise acting as if he is very uncomfortable under his tail, he may need to have his anal glands expressed manually. It's a dirty job, but someone has to do it.
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Not all groomers express anal sacs. Some groomers and vets see it as a veterinary procedure. Anal sacs can rupture if you express them with too much force and that is very painful for the dog. Most groomers express anal sacs from the outside with relative ease. If they are too difficult or the dog acts as if they are very painful, it's best to refer the owner to the vet, who may do an internal expression and check for anal sac abscess or infection.



Ears

Flushing an ear is another procedure that can be performed during bathing. Many dogs with debris, dirt, or wax in their ears benefit from flushing the ear canal with ear cleaner or a steady stream of water to flush all the debris out.
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If you suspect the eardrum has ruptured, you should not put anything in the ear to clean it, as this can cause permanent hearing loss. If pus or blood are present inside the ear or if it is very sore and tender, the dog should see a veterinarian immediately before anything is done to the ears.



If you are treating your dog for ear mites or an ear infection and you do not clean the ears out, the medicine will not work. After flushing the ear and wiping it dry, you can put an alcohol-based cleaner into the ear to dry up any moisture left inside.

Straightening Coats
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