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Published titles include:

The Little Book of Restorative Justice: Revised & Updated, by Howard Zehr

The Little Book of Conflict Transformation, by John Paul Lederach

The Little Book of Family Group Conferences, New-Zealand Style, by Allan MacRae and Howard Zehr

The Little Book of Strategic Peacebuilding, by Lisa Schirch

The Little Book of Strategic Negotiation, by Jayne Seminare Docherty

The Little Book of Circle Processes, by Kay Pranis

The Little Book of Contemplative Photography, by Howard Zehr

Little Book of Healthy Organizations, by David Brubaker and Ruth Hoover Zimmerman

The Little Book of Restorative Discipline for Schools, by Lorraine Stutzman Amstutz and Judy H. Mullet

The Little Book of Trauma Healing, by Carolyn Yoder

The Little Book of Biblical Justice, by Chris Marshall

The Little Book of Restorative Justice for People in Prison, by Barb Toews

The Little Book of Cool Tools for Hot Topics, by Ron Kraybill and Evelyn Wright

El Pequeño Libro de Justicia Restaurativa, by Howard Zehr

The Little Book of Dialogue for Difficult Subjects, by Lisa Schirch and David Campt

The Little Book of Victim Offender Conferencing, by Lorraine Stutzman Amstutz

The Little Book of Restorative Justice for Colleges and Universities, by David R. Karp

The Little Book of Restorative Justice for Sexual Abuse, by Judah Oudshoorn with Michelle Jackett and Lorraine Stutzman Amstutz

The Big Book of Restorative Justice: Four Classic Justice & Peacebuilding Books in One Volume, by Howard Zehr, Lorraine Stutzman Amstutz, Allan MacRae, and Kay Pranis

The Little Book of Transformative Community Conferencing, by David Anderson Hooker

The Little Book of Restorative Justice in Education, by Katherine Evans and Dorothy Vaandering

The Little Book of Restorative Justice for Older Adults, by Julie Friesen and Wendy Meek

The Little Book of Race and Restorative Justice, by Fania E. Davis

The Little Book of Racial Healing, by Thomas Norman DeWolf, Jodie Geddes

The Little Book of Restorative Teaching Tools, by Lindsey Pointer, Kathleen McGoey, and Haley Farrar

The Little Book of Police Youth Dialogue, by Dr. Micah E. Johnson and Jeffrey Weisberg

The Little Book of Youth Engagement in Restorative Justice, by Evelín Aquino, Heather Bligh Manchester, and Anita Wadhwa

The Little Book of Restorative Justice Program Design, by Alisa Del Tufo and E. Quin Gonell

Little Book of Listening by Sharon Browning, Donna Duffey, Fred Magondu, John A. Moore, and Patricia A. Way

Little Book of Restorative Justice for Campus Sexual Harms by Rachel Roth Sawatzky and Mikayla W-C McCray


The Little Books of Justice & Peacebuilding present, in highly accessible form, key concepts and practices from the fields of restorative justice, conflict transformation, and peacebuilding. Written by leaders in these fields, they are designed for practitioners, students, and anyone interested in justice, peace, and conflict resolution.

The Little Books of Justice & Peacebuilding series is a cooperative effort between the Center for Justice and Peacebuilding of Eastern Mennonite University and publisher Good Books.
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Chapter 1

Introduction

Not long ago, we, along with many fellow restorative justice educators, doubted that online spaces could match the feeling and experience of in-person teaching and training. We were skeptical that gathering virtually could generate the immersive and connected learning environment needed to teach restorative justice well.

How could people experience deep empathy and connection while looking at faces in little squares on a flat screen?

How could people feel motivated to participate and engage with others in an online class while overcoming distractions or isolation they might be experiencing at home?

How could the “magic” of restorative circles be experienced without sitting side-by-side in a circle?

In March 2020, we were preparing to celebrate the publication of The Little Book of Restorative Teaching Tools when the pandemic began and everything shut down. Up until that point, all of the games and activities we had developed were intended for teaching in person. As social distancing guidelines were put in place, we found ourselves adapting quickly and working to figure out how to facilitate many of our favorite games and activities over virtual meeting platforms.

Soon, we weren’t just adapting existing games and activities for online use, we were also designing brand-new activities that embraced the strengths of online engagement and used tools such as the chat feature and breakout rooms to make virtual learning more participatory, collective, and fun. We prioritized our commitment to restorative pedagogy (outlined in The Little Book of Restorative Teaching Tools) in our facilitation of virtual learning spaces. The result was a collection of games and activities specific to teaching restorative justice online that we are excited to share with you in this book.

This book was also shaped by the learning needs we received from restorative justice practitioners and requests for activities to help teach specific concepts and skills. We are grateful to everyone who reached out to us with requests and ideas. One thing we heard was a need for more ways to spark dialogue and build understanding about structural sources of harm and racism in restorative justice work. As the Black Lives Matter movement increased awareness of racism across contexts, BIPOC restorative justice practitioners and advocates continued to speak and write about the prevalence of racism in restorative justice implementation. Books like Colorizing Restorative Justice and The Little Book of Race and Restorative Justice provided important, nuanced insight on this topic. Over the past three years, we continued our own learning and critical reflection on our privilege and responsibility as white-bodied, cis-gendered restorative justice practitioners. We worked to develop more activities to help learners understand and address racism and structural injustices as related to restorative justice. These new activities are included in this book.

This book is designed as a sequel to The Little Book of Restorative Teaching Tools. We will not be reviewing the material on restorative pedagogy, experiential learning, building restorative learning communities, the inner work required in preparing to teach, or designing an activity-based class or training. However, all of that material is relevant and crucial in preparing to facilitate the games and activities in this book. We recommend you take time to engage with Chapters 1 through 7 of The Little Book of Restorative Teaching Tools before diving in here.

The games and activities in this book are intended to support synchronous online teaching and training, with the participants and teacher or facilitator meeting live in a virtual space. Some of the games and activities included may be adapted for asynchronous or pre-recorded online teaching and training, but the intended mode of delivery is through a live video meeting platform.

Restorative justice is a paradigm shift and collection of practices that has ignited the passionate commitment of many practitioners, advocates, and scholars around the world. As awareness of restorative justice spreads, more and more people are motivated to learn about the field and its guiding concepts and values. Depending on where someone lives, they may have easy access to restorative justice programs or educational opportunities in their geographic region, or they may find there are very few opportunities for restorative justice learning available nearby. The need for people all over the world to be able to access restorative justice education and training is fueling the proliferation of online offerings that have made learning about restorative justice significantly more accessible and affordable. The coronavirus pandemic accelerated this expansion of online learning opportunities and pushed the field to apply greater attention and creativity in how to facilitate, teach, and train online. We hope this book will be a useful contribution to this important growth in online resources that increase access to restorative justice education worldwide.





Chapter 2

Teaching Online

Prior to 2020, the majority of restorative justice teaching, training, and facilitation was done in person, making it difficult to imagine how the same work could be successfully facilitated online. For many restorative justice practitioners, the dramatic shift to connecting virtually was met with resistance and skepticism. Utilizing online platforms for practices that center relationships seemed like a giant hurdle.

Since 2020, virtual classes and training have become a new norm. While the shift to virtual platforms was not easy, it offered opportunities for restorative justice practitioners to be creative in overcoming limitations of screen-based gathering. This chapter outlines some of the most significant challenges of teaching online that impact facilitators’ ability to create a restorative learning environment. It provides guidance for facilitators to predict and plan for these challenges, and suggestions for how to bring restorative values to life when engaging learners in a virtual setting.

Cultivating Connection

Perhaps one of the greatest difficulties of teaching virtually is the absence of the informal connection time that often happens in the periods just before, after, or during breaks in an in-person training or class. In a virtual setting, participants don’t have the opportunity to mingle and connect with each other during downtime, and are limited in how they can communicate with the facilitator as well. This often means people are entering into the learning process without much sense of who is there with them, and, perhaps more importantly, how others are feeling as they arrive. Without being able to greet and observe learners as they would in a physical space, facilitators lose valuable moments of social intuition to sense what learners might need as they begin the class.

This deficit of informal socializing elevates the need to prioritize time for relationship building and connection at the beginning and throughout an online training or class session. The Activities to Build Relationships in Chapter 4 are specifically designed to build connection and invite all participants to share something personal. A simple opportunity to share can go a long way in setting the stage for a restorative learning experience. Interpersonal connection can open a path for cultivating compassion and curiosity. And as a facilitator, you can observe how participants are showing up from the very start, and make adjustments as needed to create an interactive, inclusive atmosphere.

In addition to activities designed to build relationships, starting with a circle process is one effective method for initiating connection and creating awareness about who is present, as well as their mood or emotional state. You will need to establish a circle order to help participants know who to pass to (since they will not be sitting together in a physical circle).

Here are a couple ways to establish a circle order:

• Post a list of the names of participants in the chat to indicate the order in which people will speak.

• Ask participants to pick someone to pass to after they share until everyone has had an opportunity to share. This works best in smaller groups that are familiar with each other and isn’t recommended in larger groups when it is difficult to keep track of who has shared, or in groups with less familiarity where it may add stress for participants.

With both methods, instruct participants to pass to the next person in the circle order verbally by saying, for example, “I pass to you, Kathleen.” You may add to this passing ritual by inviting people to bring their own talking piece to hold while they share and pretend to pass through the camera to the next person. When using this method, asking people to share their talking piece and why they chose it presents a good relationship-building opportunity. You can also invite participants to pass with a value or quality of their choice, for example, “I pass to Kathleen with courage” or “I pass to Lindsey with hope.”


“One of the things I have found most difficult about teaching online is overcoming the impact of everyone having themselves on mute during video calls. The mute feature is essential because it allows a group to avoid distracting background noises interfering with the ability to hear each other, but it also has the unintended consequence of missing out on the audible laughter and other subtle verbal responses that help us to feel connected to one another. In order to be heard, you have to remember to unmute yourself, and then say what you want to say. This creates a barrier that causes the group to lose some of the spontaneous verbal exchanges that can build relationships, comfort, and group culture so effectively.

“My classes were still fully online when I first facilitated the game ‘This or That with a Restorative Twist’ (featured in Chapter 4) with a group of students. I asked everyone to unmute themselves for the activity before I gave the instructions and started giving the ‘this or that’ prompts. As we moved through the first section of low-intensity, relationship-building prompts, it was wonderful to hear the natural laughter from the group and sounds communicating agreement, disbelief, or amusement. It felt like we were in a room together, and trust and connection grew through the next two rounds of prompts about communication styles and bigger ‘nature of the universe’ questions.

“We finished the activity feeling connected and ready to dive into deeper conversation about the key philosophical issues raised in the third round of prompts. We were able to move seamlessly from the activity into a virtual circle dialogue on the question of forgiveness. ‘This or That’ provided a way to build the comfort and engagement needed to dive into difficult topics together.”

—Lindsey Pointer
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