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    Preface




    There are opportunities for all servicemembers to earn college credit, even without attending class. Servicemembers working on graveyard or rotating shifts, deploying overseas or to the field, or going on extended temporary duty can earn college credit. Many servicemembers mistakenly believe that college credit can be obtained only by sitting in a classroom during daytime hours as a professor lectures. Most servicemembers are unaware of the many nontraditional programs and opportunities.




    There are several ways in which servicemembers can get college credits: from their military education and training; by examination in subjects for which they can get complete advanced study materials; through accredited colleges that have nontraditional education programs designed especially for military personnel; from Servicemembers Opportunity Colleges (SOC)—an extensive network of colleges that have coordinated programs among themselves, which are designed to accommodate a servicemember by minimizing residency requirements and maximizing the ability to transfer credits between schools; and from the Defense Activity for Non-Traditional Educational Support (DANTES), a distance learning program established to serve military personnel and their particular needs. These programs are for the servicemember who wants to gain college credit and an associate or bachelor’s degree.




    They are called nontraditional because they provide ambitious servicemembers with unique opportunities to acquire a college education.




    The purpose of this guide is to make the quest for a college education easier by informing servicemembers of, and guiding them in, the many nontraditional opportunities there are to pursue a college education while on active duty.




    Before starting, however, review the list of abbreviations in appendix A and study the educational definitions in appendix B. This will help you ease your way through this book.


  




  

    PART I




    BEGINNING THE PROCESS
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    Planning for a Civilian Education




    “How do I begin?” you may ask. Your journey has already begun. Your interest in earning college credit indicates that you have the desire to improve yourself and your position in life. Reading this book demonstrates that you have the willingness to act and take the necessary positive steps toward that better life. So, you ask, what are these steps? The educational journey has been broken down into five steps:




    

      Step 1: Establish your educational goals.




      Step 2: Develop an educational plan of attack.




      Step 3: Begin your educational attack.




      Step 4: Monitor your success and remain persistent.




      Step 5: Accomplish your goals, set them higher, and start again.


    




    Using these steps will not help you work harder, but it will help you work smarter. By following them, you can accomplish any level of college education you desire.




    ESTABLISH YOUR EDUCATIONAL GOALS




    Establishing a goal should always be the first step in any endeavor. Before you begin a task, you must first know the objective, desired result, or goal of the task. When you took the Armed Services Vocational Aptitude Battery (ASVAB) before joining the military, you established a goal for yourself. Your goal on the ASVAB may have been simply to score high enough to meet the requirements for a specific military occupation, or your goal may have been to achieve a category I score of 93 or above. Either way, you established a goal. The same should be true with your education.




    It is always easier to monitor your progress once you have a direction in life and know where you are going. So, what is your educational goal? For many servicemembers, determining their goals may be the toughest part. Many servicemembers can develop their educational goals by closely examining their career goals. Ask yourself where you want to be in your career five, ten, or fifteen years from now. By developing a clear career goal, you can easily determine a complementary educational goal. In this way, servicemembers focus on a practical application of their time and efforts that results in tangible benefits. Following are four real-life examples of complementary career and educational goals.




    Example One: Petty Officer Second Class Cecilia Vega has just been promoted. She is happy about the promotion and enjoys her job, but her real desire is to become a high school algebra teacher. She joined the Navy to travel and to get money for college while serving her country. Her plan was to save as much money as possible during her four-year stint, then get out of the Navy and use the Montgomery GI Bill and her savings to attend college full-time. Petty Officer Vega’s savings are not as much as she would like them to be, and she has just read about budget cutbacks in public education in her home state. To her surprise, the education officer in her unit just told her about the Troops-to-Teachers Program and how she can get a teaching job lined up before she leaves active duty. Based on this advice, Petty Officer Vega decides that she should earn her bachelor’s degree before she separates from the Navy if she is to have a serious chance of pursuing her dream of being a teacher.




    Her career goal: Become a high school algebra teacher.




    Her educational goal: Earn her bachelor’s degree.




    Example Two: Gunnery Sergeant Erwin Thomas thinks that he deserves to be promoted to master sergeant. He has been in the Marine Corps for fifteen years, and during that time he has served as a drill instructor and a platoon sergeant, was deployed to Afghanistan, participated in a noncombatant evacuation operation, has consistently excelled on his fitness tests, and has always received excellent ratings from his supervisors. Promotion to master sergeant is highly competitive, and Sergeant Thomas knows that his only weakness is in his civilian education. Additionally, Sergeant Thomas has been speaking with transition counselors about his prospects for civilian employment after retirement. The counselors have strongly advised him to obtain as much college as possible before retirement. Sergeant Thomas decides that an Associate of Arts (AA) degree will both prepare him for life after the military and substantially increase his chances for promotion to master sergeant. He decides to seek and complete his AA degree during his last five years of military service.




    His career goals: Earn promotion to master sergeant and prepare for retirement.




    His education goal: Earn his AA degree.




    Example Three: Air Force Staff Sergeant James Barber is considering applying to the Air Force Officer Training School (OTS). He has already taken some college classes and now has 96 semester hours of college. He knows that in order to apply to OTS, he must have, among other things, a bachelor’s degree from a regionally accredited college. He needs another 24 semester hours before completing the final requirements for his bachelor’s degree. After speaking with his squadron commander, Staff Sergeant Barber decides to pursue the quickest route to completing a bachelor’s degree.




    His career goal: Attend OTS and become an officer.




    His educational goal: Earn his bachelor’s degree.




    Example Four: Army Specialist Joan Davis wants to be promoted to sergeant. Although she has not yet appeared before the promotion board, she is thinking ahead. She has already completed 18 semester hours of college. She determines that if she can max the civilian education section of her promotion point worksheet, she will be 100 points ahead of most of her peers who have not yet considered college. She also decides that the 100 points would serve as a clear indication of her desire for self-improvement when she does appear before the promotion board. Specialist Davis knows that each semester hour of college equals 1.5 promotion points in the civilian education section of the promotion point worksheet, so her 18 semester hours are worth 27 points. She needs 73 more points to max her civilian education, so she must complete another 49 semester hours of college.




    Her short-term career goal: Earn promotion to sergeant.




    Her education goal: Complete a total of 67 semester hours of college.




    Help in Determining Your Educational Goal




    If you are undecided about your career or educational goals, perhaps you need professional one-on-one guidance. Your post or base education officer can help you make your career decision with valuable career advice and counseling. Your education officer can also administer a variety of tests that measure your interest and aptitude in different fields. These tests can help point you in a direction to determine your goal. Two of these interest and aptitude tests are described below.




    Career Assessment Inventory




    The Career Assessment Inventory (CAI) is an objective vocational interest test that compares occupational interests and personality preferences with those of individuals in over one hundred specific careers. There is also an enhanced version of the CAI that focuses on careers requiring a secondary education. Education officers and guidance counselors use the CAI to assist those who need career guidance and adult career development. The CAI helps servicemembers focus on the interests that are important to them in making educational and occupational choices. It also assists in identifying a career direction and selecting major areas of study, advising individuals who are reentering the work force or considering a career change, screening job applicants, and providing career development assistance.




    Career Planning Program




    The Career Planning Program (CPP) is a guidance-oriented test designed to help individuals identify and explore relevant occupations and educational programs. This test consists of an ability test battery, an interest inventory, scales for assessing career-related experiences, and a background and plans inventory. The CPP normally takes about two and a half hours to complete and is well worth the time. The test helps counselors measure a person’s interests, experience, and abilities. The CPP also uses a group guidance technique that allows the counselor to assist more people with career and educational planning. This technique is beneficial because it teaches individuals how to gather and consider information that is vital to their own career and educational planning processes. The counselors help individuals help themselves.




    Keep a Diary or Journal




    When considering what your goals should be, it is a good idea to keep a small notebook or diary of your ideas. Carry the notebook with you everywhere, and immediately write down any ideas that come to mind. It is also a good idea to place the notebook and a pen beside your bed at night. Think about your goals before going to sleep. Many people find that they are full of fresh ideas or struck by an inspiration upon awakening. Immediately write down any new ideas, before they are forgotten. After you have decided on your career and educational goals, write them in the notebook. You may also want to follow the advice of Olympic Decathlon Gold Medalist Dan O’Brien. He recommends that you write down your goals and carry them in your pocket. With your goals always in your mind, notebook, or pocket, you will never lose sight of the purpose of your work. Now it is time to move on to step two.




    DEVELOP AN EDUCATIONAL PLAN OF ATTACK




    You have developed your goals and have written them down in your notebook.




    You know where you are now and where you want to be. You have determined how a college education can help get you there. Now you have to tackle the next step and develop your educational plan of attack. It is important not to underestimate the need for a plan. Most military education centers now strictly enforce the requirement of a degree plan from servicemembers who desire tuition assistance.




    To make it easier, step two is broken down into four smaller steps:




    

      Step 1: Keep your plan a secret.




      Step 2: Research and assess your available educational opportunities.




      Step 3: Do the math and determine exactly how many credits you need.




      Step 4: Make a schedule and put it in writing.


    




    Keep Your Plan a Secret




    Maintaining a positive attitude is extremely important to accomplishing any goal. It is true that most people are their own worst critic, and one critic is usually enough. Unless naysayers inspire you to work harder or you have an exceptionally high level of confidence and self-discipline, it is best to keep your plan a secret. Many people, even friends, will unintentionally drain your confidence with their doubts and negative comments. The higher or more ambitious your goals are, the more you are at risk. It makes people feel better to think that if they cannot do something, no one can. The truth is that many people feel threatened by those who try to improve themselves. Because your positive attitude is so important to success, share your intimate ideas and plans with only those whom you trust to be positive and supportive.




    Research and Assess Your Available Educational Opportunities




    When seeking information about your college credit opportunities, there is no substitute for firsthand knowledge, but there are shortcuts. The chapters of this book detailing nontraditional educational resources are among those shortcuts. These chapters contain firsthand knowledge gained from years of experience and research. Other sources of valuable information are the professionals at your local education center. These professionals can offer information, counseling, and advice on many of the resources covered in this book. Take advantage of their services, but read the chapters in Part V, Nontraditional Educational Resources first. These chapters will save you time, help you ask more intelligent questions, and help you zero in on those opportunities best suited to your particular situation and goals.




    Do the Math and Determine Exactly What You Need




    Dissect your goal and determine exactly how many credits in which courses you need to accomplish it. Do you need to earn 50 more semester hours of college to max the civilian education section of the promotion point worksheet?




    Do you need 100 semester hours in specific courses to complete a bachelor’s degree? Using this book, the resources at your military education center, and the advice from your education officer, you can determine the component parts of your educational goal and exactly what you need to accomplish that goal. Break your goal down to the point where you know exactly which college classes and how much credit you need to earn the degree you want or the number of semester hours necessary for promotion.




    Make a Schedule and Put It in Writing




    You know exactly what your educational goal is, you know what opportunities exist to pursue that goal, and you have dissected and measured exactly what credits you need to accomplish your goal. Now it is time to develop a schedule for pursuing that goal (see sample schedule). A successful schedule is a catalyst to accomplishing any goal, but even more so with an educational goal. The most important parts of your schedule are the desired completion dates of your goal components. Write down a specific date by which you intend to accomplish each component of your goal. For example, write down the date you intend to take an examination for college credit or the date you intend to complete a college course over the Internet. Make the dates as practical as possible; they can be fine-tuned later as necessary. Post these dates, the components of your goal, and the goal itself in a private but noticeable place in your home or room. The refrigerator, the inside of a wall locker, your notebook, or any personal area you see daily is a good place to post these items.




    BEGIN YOUR EDUCATIONAL ATTACK




    By now you should have everything you need to begin your attack. You have developed a goal, you know your available resources, you have created a plan to pursue your goal, and you have made a schedule to accomplish each component of your goal by a specific date. The only thing left to do is to get started.




    

      EDUCATION GOAL SCHEDULE FOR SPECIALIST JOAN DAVIS




      December 2002–November 2003 (1 year)




      1-year career goal: promotion to sergeant




      5-year career goal: undecided (but considering staying in the military)




      1-year education goal: complete a total of 67 semester hours of college by November 2003




      5-year education goal: undecided (considering a bachelor’s degree)




      Progress toward goal of


      67 semester hours




      

        

          

          



          

            	Milestones already accomplished

          




          

            	Jan–Nov 2002: Completed 6 classes worth 18 semester hours



            	18

          




          

            	Sep 2002: Signed SOCAD-2 agreement with Texas Tech University



            	

          


        


      




      

        

          

          



          

            	Projected milestones

          




          

            	Dec: Request AARTS transcript be sent to Texas Tech



            	

          




          

            	Jan: Receive credit for military experience (MOS and PLDC)



            	12

          




          

            	Jan: Take the General Science CLEP exam



            	6

          




          

            	Enroll in DANTES Distance Learning course



            	

          




          

            	Feb: Rotate to Bosnia for 90-day TDY (study for upcoming exams)



            	

          




          

            	Jun: Take General English CLEP (with essay) exam



            	6

          




          

            	Take Introduction to Business course at Texas Tech (8-week term)



            	3

          




          

            	Start DANTES Distance Learning course ordered in January



            	

          




          

            	Jun: Take American History I CLEP subject exam at education center



            	3

          




          

            	Jul: Take Human Resource Management ECE at education center



            	3

          




          

            	Aug: Take Business Mathematics DANTES DSST



            	3

          




          

            	Sep: Complete both distance learning courses



            	3

          




          

            	Oct: Take Sociology GRE



            	3–30

          




          

            	Nov: Take Spanish: Level 1 & 2 CLEP subject exam



            	6

          


        


      




      Total progress toward goal


      66–93 semester hours


    




    Be Prepared




    Being prepared is more than a motto for the Boy Scouts; it is also one of the many secrets of success. If you have made it to this point, you already know what it means to be prepared. Part of being prepared is having a clear vision or goal; studying and researching the problem, the obstacles, and the goal; establishing a clear path or plan to success; and implementing a schedule. In short, you are already prepared.




    Be Optimistic




    General Colin Powell once remarked that “perpetual optimism is a force multiplier.” The spirit of optimism has been the most important factor in countless battles throughout human history, and your battle is no different. If you lose your can-do attitude, you will lose the battle.




    Be Disciplined




    Remember, no one can do it for you. You have to be committed to sticking to your schedule. If your schedule dictates that you study two hours each day in preparation for an online college course, you must study two hours. Put your schedule ahead of all other unnecessary activities. If you are serious, then your studying will take first priority over entertainment, television, and beer with your buddies. Everyone has heard that if you want something badly enough, you should be willing to work for it. If this is not true of your educational goals, then you probably do not want them badly enough. At the same time, do not overdo it. If you tend to be a workaholic, remember to take breaks and enjoy life. The idea is to be disciplined enough to work as hard as necessary to accomplish your goal without inducing burnout.




    MONITOR YOUR SUCCESS AND REMAIN PERSISTENT




    It is important to monitor the success, or lack thereof, of all your efforts. Again, optimism is extremely important, but it may be unrealistic to expect to accomplish everything you strive for on the first try. You must be prepared to modify your plan and your schedule based on your positive and negative experiences. If you are ahead of schedule, then perhaps you have room for a more ambitious goal. If you are behind schedule, then perhaps you were overly optimistic. Review your efforts at least once a week, and make notes about both your successes and your failures in the personal goals’ notebook mentioned earlier. Continually monitoring your efforts is important to success, as it allows you to maximize lessons learned from both success and failure.




    Failure, as well as success, is part of the process of pursuing your goal. The objective is to remain persistent and optimistic and to realize that more is often gained from failure than from success. When you broke your educational goal down into component parts, you were reducing your goal to the lowest denominator. The lowest denominator is important because it represents the small steps toward your goal. Remain persistent and do something every day, even if it takes only five minutes, to push onward toward your educational goal. By remaining persistent, you will notice that your small steps add up quickly, and before you know it, you will have traveled miles toward your goal.




    ACCOMPLISH YOUR GOALS, SET THEM HIGHER, AND START AGAIN




    By following the steps outlined in the previous pages, using the information in this book, and following the advice of the professional counselors at your military education center, you can accomplish your educational goals. Then, once you have done this, the only step left will be to set your goals even higher and start again.
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    Educational Opportunities and Resources




    The opportunities available to servicemembers who want to pursue a college education while on active duty are almost limitless. However, many servicemembers believe that on-campus daytime courses taught at a local college are the only option. Although this is the most common, traditional way to obtain college credit, it is only one of many. In fact, there are hundreds of nontraditional sources and opportunities available for servicemembers who want to earn college credit.




    THE DIFFERENCE BETWEEN TRADITIONAL AND NONTRADITIONAL EDUCATIONAL PROGRAMS




    Traditional educational programs consist of on-campus daytime courses taught at a local college or university. There are nearly 10,000 such postsecondary schools in the United States. These colleges and universities cater mostly to a young student body. Their programs are rigid, with institutionally structured rules and regulations designed for less mature men and women. Usually these students attend school full-time, and often they have no other responsibilities. Many of these colleges and universities offer classes that are available only during the daytime to full-time students.




    The nontraditional college education breaks with the concept that all learning must occur at a young age in a daytime classroom setting. The nontraditional opportunities include, but are not limited to, evening classes, online courses, weekend classes, summer classes, independent study, correspondence courses, video classes, telecourses, contract learning, college credit by examination, and college credit for life experience.




    You will have to decide which route is best for you. If you are a servicemember on active duty, however, your opportunities to pursue college traditionally are limited by the nature of your military duties. When most servicemembers complain they cannot pursue college credit, they are referring to college credit obtained by traditional methods. Most servicemembers are not aware that there are nontraditional ways to pursue the same college education they could by using the traditional route. Nontraditional methods are also easier, cheaper, less utilized, and less publicized.




    This book, therefore, was specifically written to promote the educational opportunities available through nontraditional educational methods, with emphasis on describing all educational resources available to the servicemember.




    Each service has a slightly different name for its nontraditional educational programs, but each service program uses three ways to help you get college credits toward promotion or a formal degree:




    

      1. College credit for military experience. The U.S. Armed Forces is one of the most highly trained sectors of American society. Much of the military training you have already received may be eligible for college credits, which then equates to formal academic course work that you may not need to take. More at chapter 10.




      2. College credit by taking examinations. There are many examination programs for college-level subjects. Often, by taking an examination of your knowledge of the subject matter, you could be awarded college credit for the course. More at chapter 11.




      3. College credits from course work, either in the traditional classroom setting or via nontraditional methods, such as over the Internet or from correspondence courses. You will have to take some formal course work to meet your educational goals or to meet the academic requirements of the degree you are seeking, but the military programs for doing this are extensive, convenient, and geared to the military profession and duty environment. Most of this book discusses these programs.


    




    NONTRADITIONAL EDUCATIONAL RESOURCES




    Listed below are some of the largest, easiest to use, and cheapest resources of nontraditional college credit available to servicemembers, including reserve and National Guard personnel, who may use any of the programs that are applicable to their military service. Each resource is covered in detail in subsequent chapters.




    College Credits from Military Experience




    

      Army/American Council on Education Registry Transcript System: college credit for Army experience.




      Army University Access Online (eArmyU): colleges with unique degree programs for soldiers and online laptop-based courses.




      Sailor/Marine American Council on Education Registry Transcript: college credit for Navy and Marine Corps experience.




      Navy College Program for Afloat College Education: academic skills and college courses for sailors and marines while on sea duty.




      Community College of the Air Force: college for enlisted personnel that awards college credit for Air Force experience.




      DD Form 295, Application for Evaluation of Learning Experiences during Military Service: college credit for military experience.




      DD Form 2586, Verification of Military Experience and Training: college credit for military experience.


    




    College Credits from Examinations (Tests) of Knowledge You Already Have




    

      Annenberg Program: video preparation for college credit examinations.




      College Level Examination Program (CLEP) tests: college credit by examination.




      Defense Activity for Non-Traditional Educational Support (DANTES) examinations: college credit by examination.




      Excelsior College Examinations: college credit by examination.




      Graduate Record Examination (GRE) tests: undergraduate curricula achievement/graduate school entrance examinations used by some institutions to award college credit.


    




    Credits from Nontraditional Course Work




    

      DANTES Distance Learning Program: college credit for courses offered through the mail, on video, or online.




      Excelsior College: nontraditional college with unique degree completion programs.




      Military education center and other resources: miscellaneous programs and information on many other nontraditional programs.




      Servicemember Opportunity Colleges: colleges with unique degree completion programs and contract learning designed for military personnel.




      Thomas Edison State College: nontraditional college with unique degree completion programs.
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    College Credit for Army Experience: AARTS




    The Army/American Council on Education (ACE) Registry Transcript System (AARTS) compiles a transcript that is an official record of your military education and is used to translate your military experience into college credit. It lists most of your active-duty military training courses and educational experiences in a format similar to that of transcripts from a high school or college. In addition, the AARTS transcript includes the ACE college credit recommendations for each of the military courses and experiences listed.




    The purpose of the AARTS transcript is to facilitate the awarding of college credit to soldiers for their completed military courses and training. Most colleges and universities award college credit for military training in accordance with the recommendations found in the Guide to the Evaluation of Educational Experiences in the Armed Services, published by ACE. The Army and ACE cooperate to maintain the AARTS. A transcript from AARTS saves college officials time, ensures the accuracy of ACE recommendations, and allows colleges to award credit more easily to soldiers for their training and experience.




    INFORMATION INCLUDED ON THE AARTS TRANSCRIPT




    The AARTS transcript includes important information about a soldier’s military career and experiences. The transcript is divided into the following sections:




    

      Biographical data: the soldier’s name, social security number, rank, military status, time in service, and highest academic level completed.




      Test scores: CLEP, American College Testing Proficiency Examination Program (ACT-PEP), Excelsior College Examination (ECE), SAT, and DANTES Subject Standardized Test (DSST) scores; test dates; test numbers; test titles; and the Army/American Council on Education recommended college credit for each test taken through DANTES or a military education center.




      Military course descriptions: entries for basic training and advanced individual training (AIT) courses completed; completed Noncommissioned Officer Education System (NCOES) courses, such as the Primary Leadership Development Course (PLDC), Basic NCO Course (BNCOC), and Advanced NCO Course (ANCOC); other completed formal service school courses that were longer than 45 hours; course titles; course locations; dates of attendance; course descriptions; Army and ACE course identification numbers; and the ACE recommended college credit for each course.




      Military experience: all primary, secondary, and duty military occupational specialties (MOSs) held by the soldier; duty descriptions for all MOSs performed; and the ACE recommended college credit.




      Other learning experiences: data on any completed courses that are pending evaluation by the Army/American Council on Education, completed courses with information not yet available in the computer system, or completed courses that ACE is not able to evaluate.


    




    INFORMATION NOT INCLUDED ON THE AARTS TRANSCRIPT




    Currently, the AARTS transcript does not include information on correspondence courses; local command training courses; headstart courses; training or experience information for reserve components; or training, courses, or experience in other branches of the military, other government agencies, or civilian organizations.




    Military courses not included on the AARTS transcript may be documented using DD Form 295, which is covered in chapter 10. A transcript of military courses taught or offered through the Air Force may be requested from the Community College of the Air Force, which is covered in chapter 8. Most government and civilian agencies will also provide a transcript of any courses completed with their organizations. Before writing to request a transcript, however, it is good to call and verify the cost and proper mailing address. Even some government agencies charge transcript fees.
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    OBTAINING A COPY OF YOUR AARTS TRANSCRIPT




    The AARTS transcript is free. To obtain a copy of your transcript, pick up DA Form 5454-R, Request for Army/American Council on Education Registry Transcript, from your education center and mail it to AARTS Operations Center, Fort Leavenworth, KS 66027-5073. You can also send the request via fax: (913) 684-2011. If you can not obtain DA Form 5454-R, write a letter requesting your AARTS transcript and send it to the address or fax number above. Be sure that all requests include your full name, social security number, basic active service date, and the address or addresses where you would like AARTS to send your transcript. If you do not already have a copy of your AARTS transcript, you should request one immediately.




    No ambitious noncommissioned officer ever allows his or her records to appear before a promotion or selection board without first reviewing them to ensure that they are 100 percent accurate and up-to-date. The same should be true for your educational records. The people at AARTS do an excellent job, but mistakes are made occasionally. Additionally, it may take AARTS up to three months to update your records after promotion, course completions, and other changes. Regardless of the reason, the earlier a mistake is discovered, the easier it is to correct.




    MAKING CORRECTIONS TO YOUR AARTS TRANSCRIPT




    If you discover errors in your AARTS transcript, write a letter detailing the errors and mail it to AARTS Operations Center, Fort Leavenworth, KS 66027-5073. As with the request for your transcript, this letter should include your full name, social security number, basic active service date, and the address or addresses where you would like AARTS to send the corrected transcript. Be sure to include with your letter certified copies of documents that refute the errors. A certified copy of your DA Form 2A, Personnel Qualification Record Part I; DA Form 2-1, Personnel Qualification Record Part II; DA Form 1059, Service School Academic Evaluation Report, or your course completion certificates will generally suffice to correct most errors.




    AARTS TRANSCRIPT USE




    The AARTS transcript can be a valuable supplement or attachment to the resume of a retiring or separating soldier, but the transcript itself is not a resume. Because the AARTS transcript includes military experiences and job descriptions, it can be an important tool for those seeking to provide potential employers with a complete understanding of their military skills and responsibilities.




    Only enlisted Army personnel and veterans can use AARTS to request a transcript. Members of the Army Reserve, warrant officers, commissioned officers, and members of other services cannot receive AARTS transcripts. Additionally, soldiers are not eligible to receive an AARTS transcript if they have a basic active service date (BASD) of 30 September 1981 or earlier. If you are not eligible to use AARTS, you can still use DD Form 295 to request evaluation of your military training and experience.
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    Army University Access Online Program: eArmyU




    The Army University Access Online (AUAO) Program, known as eArmyU, enables enlisted soldiers to obtain professional technical certifications and associate, bachelor’s, and master’s degrees using laptop computers to access online courses while they serve in the Army. eArmyU offers a broad range of high-quality programs to help train soldiers in their current career or prepare them for a new one. It is designed to offer the enlisted soldiers the opportunity to complete a college degree or certificate anytime, anywhere. eArmyU offers soldiers access to accredited colleges, universities, and technical schools at no cost. Soldiers can choose from more than ninety degree programs to fulfill their educational and career goals.




    HOW eArmyU WORKS




    Soldiers participating in the Army University Access Online Program are provided with all the tools they need to operate as an online student in a technology package training session, which they are scheduled to attend when they enroll in the program and register for a course. As part of the technology package, soldiers are issued a laptop computer for accessing their courses, a printer, Internet service provider and e-mail accounts, and live technology support that includes on-site specialists, a call center help desk, and computer training. After a soldier completes a minimum number of online courses, the laptop and printer become the property of the soldier.




    With eArmyU, soldiers can earn their certificate or degree from a home institution while taking courses from multiple colleges and universities. The home institution evaluates the students’ prior learning experiences, including military training and experience and college-level testing, for maximum credit toward their program of study. Credits transfer across institutions, allowing soldiers to earn their degree as quickly and conveniently as possible.
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